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Mpepucnosue AeTopa

Ecnu HamvcaHHBI TEKCT HEBO3MOXKHO BOCIIPOU3BECTH
B YCTHOI popMe — 3TO MJI0xoit Tekcr!
Yapavz Paum Miiaz, asmop knueu
«Coyuonoeuueckoe 6006pasicerHue»

Ocenbio 2000 1. MeHS MTONIPOCUIIY NTPOYECTh KpaTKUM Kypc « MapKeTUHTOBOIo AHaau3a»
(MA) crygenram M BA Beicuueii IlIkonsl Mexnynapognoro busneca (BIUMB) Akagemun
HaponHoro XossiictBa (AHX) nipu IIpaButenbctBe PD.

EcTecTBeHHO, OJHUM M3 MEPBBIX BOMPOCOB, KOTOPBI MHE 3aaaud CaylIaTeau, ObLI:
«Kakymo crnenuanbHylo gutepatypy Bbel mopekomenayere?» K coxaneHuio, Torma s He
CMOT 1aTh Ha 3TOT BOMPOC YAOBJIETBOPUTEIHLHOIO OTBETA, TTOCKOJBKY €l TTPU MOATOTOBKE
Kypca c yAuBJIeHUEM OOHAPYKUJI, YTO CIIeMaIbHOM TUTEPATYPLI 110 9TO! TEME Ha PyCCKOM
A3bIKE HE CYILECTBYET.

To ecTb, KOHEYHO, JTUTEPaATYpPhl ObLJIO MHOTO. [IpakTHyecku B 11000if KHUTE IO MapKe-
TUHTY WX MEHEIKMEHTY YIIOMUHAIOTCA ¥ KOHUEIMIMS XU3HeHHOTO IIKuta Tosapa (K11 T),
U yHUKaJbHOe Toprosoe npeaioxernue (YTII), u kpuBas onbiTa, 1 Matpuiia bocToHcKoM
Koncynpranumonnoii I'pynnsl (BCG), u SWOT-ananus, u cxema [lopTepa, 1 MHOTO ApyIrux
2JIEMEHTOB MapKeTUHIOBOro aHaau3a. Ho Hurae Bonmpockl MapKeTUHIOBOTO aHaiu3a He
ObUIM CBEJEHBI BOEIMHO B paMKaX OTIEIbHOM IJIaBbl MM YacTH. K ToMy e momasisiolnee
OOJILLIMHCTBO POCCUMCKUX ABTOPOR JIMOO0 BOBCE HE MPUBOIUIU TPUMEPOB IMPAKTUUECKOTO
NpUMEHEHUS UHCTPYMEHTOB MA, 1100 NpUBOAUIIU YCIOBHBIE (U, MPSIMO CKaXeM, JajleKre
OT peayIbHOM KM3HU) yueOHble MPUMEPHI, TU00 aneJIMPOBaIU K OMbITY, 3aMMCTBOBAHHOMY
13 3aIaJHbIX YYeOHUKOB.

BxitouuTh B paboTy, mocBsleHHYI0 MA, 1ocTaTOYHOE KOJUYECTBO MPUMEPOB, 3aUM-
CTBOBaHHBIX U3 peaJbHOTO POCCUICKOTO OIbITA, TOTA U MpaBaa ObIJI0 BECbMa HEMPOCTO.

Bo-nepBrix, 3Toro onsita B Poccuu Torma 6su1o Bcero-to jet 7-8, a He 70-80, kak Ha
3anane.

Bo-BTOpBIX, MAPKETUHTOBBII aHATN3 AKTUBHO MPUMEHSIJICS TOTAA OT CUJIbI B HECKOJIbKMX
COTHSIX POCCUMCKUX KOMMNAaHWU — JIMIEPOB CBOMX PHIHKOB, a HE B IeCSITKaX ThICSIY, KakK
Ha 3amnasne.

B-TpeTbux, poccuiickve KOMIAaHUMU MO-MpPEeXHEMY OCTaBaJUCh NMPEUMYILIECTBEHHO
«MHGOPMAIIMOHHO 3aKPbITHIMU». OUeHb TPYAHO ObLIO JOOMTHCS OT MX PYKOBOAUTEIEH
pa3pelleHus UCNoJb30BaTh UX MH(POpMALMIO, MTOJYYEHHYIO B XO[€ KOHCYJIbTUPOBaHUS,
IJISE CO3MaHUSI «KEMCOB» WM pa3pabOTKU YYEOHBIX MpUMepoB. [laxe CIycTsl ToAbl Mocie

BepHyTbcs B kaTanor y4e68@BEHIICHU A KOHCAITHHTOBOIO MPOEKTA.
http://y4e6Hukn.nHpopm2000.pd/uchebniki.shtml
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3avactyro gaxe caM (hakT COTPYTHUYESCTBA C KOHCYIBTAHTOM WM HMCCISIOBATeTLCKON
KOMTAaHKEH OOBSBISIETCS KOMMepUecKoii TaifHoi. (CaM He pa3 TIOMIMCHIBA TTOTOOHBIE
COIVIAIIICHMSL. )

Bor pe3ynsTaToM MONBITKY IMPEOIOICHIST BCeX 3THX TPYIHOCTE!N M cTajla KHUTA, TIOJTHO-
CTBIO TIOCBAIIIEHHAS BOIIpPOCaM MPUMEHEHUS WHCTPYMEHTOB MapKeTWHTOBOTO aHaJIM3a
B Poccun. IlepBoe n3manue Boiiwio oceHbio 2002 1., BTopoe — B Hadase 2004 T.

Y10 HOBOro B TpETbEM U3JAHMU?

Co BpeMeHM BbIXOIa BTOPOTO M3AaHUs MPOIIJIO MOYTH TpU roga. DTo ObUIM TOIbI
OypHOro skoHoMmmueckoro pocra. Peanbnbiii BBIT Poccun 3a 310 Bpemst Beipoc Ha 20 %,
HoMuHabHBI pocT BBIT coctaBin moutn 100 %. B KHUTE TTOSIBUITCH CTAaTUCTHIECKHE
nmaHHble 3a 2003-2005 rr

PykoBoautenun eie HECKOJBKUX POCCUMCKUX KommaHuit: «EBpoceTb», <«Amnpocas,
«Mmmepuan syuH» 1 IPYrMX — JIIOOE3HO COITIACHIINCH IIPEIOCTABUTH CBOIO MH(MOPMALINIO
IUIS1 IPYMEPOB, WUTIOCTPUPYIOLIMX T€ UM UHBIE TTOJIOKEHWIT MapKETMHTOBOTO aHaJu3a.

41 B ouyepenHol pa3 BHeC CyILLECTBEHHbIE U3MEHEHUSI B CTPYKTYypy KHUTU. Terepb oHa
IIOCTpOEHa IT0 cxeMe «4P-MapKeTrHIa». DTa KOHCTPYKLMS BIE¢pBbLI¢ OblIa 03By4eHa B peun
IIpe3nnenra AmepukaHcKoi Accoumanyy MapketrHra 6osee S0 JieT Ha3an M B TeUCHUE
TIOCTICAYIOIINX AECATHIIETHIT MHOTOKPAaTHO TOKA3bIBaJla CBOIO aKTyaIlbHOCTh, aleKBaTHOCTh
1 paboTocrioco0HOCTh. HeB3upast Ha Bce «ymmyuiieHisi»1 JOITOJIHEHMS, KOTOPBIE B Hee IThITa-
JIUCh BHECTU «HOBATOPBI», IIOCTEIIEHHO YBEIMYMBIIITE KOJIMIECTBO «P» mo 12 u maxe 15!

A HaYMHaTh MapKETUHTOBBIN aHATU3 (TEeTepb s B 3TOM aOCOJTIOTHO YBEPEH) HE0OXOIMMO
¢ aHa/mM3a MakpoaKTOpOB BHEIIHEH cpelbl, T. €. co STEP-anami3a. B cBs13u ¢ HoBbIM Buie-
HMeM § TepeHec MaTepuabl, ocBsitieHHble STEP-aHanm3y, 13 NpuioXeHuii B r1asy 1.

Hy u, HakoHel1, B paboTe MOsSIBUJIOCh HECKOJIBKO HOBBIX TeM U I1aB. Hanmpumep, rasa,
MOCBSIILEHHAsT TTOJIMTUKO-TTPABOBBIM (haKTOpaM, WM MaTeprall 1o IpobieMe yrpaBieHuUsI
aCCOPTUMEHTOM.

A Hageroch, yTo MOsI paboTa OyIeT MoJie3Ha He TOIBbKO CTyIeHTaM, U3yJarolIuM MapKe-
TUHT WM MEHEDKMEHT, a TAKXKe ITPeroIaBateissM-TeopeTukam, HO U COTPYyIHUKAM (U py-
KOBOAUTEJISIM) TeX MOJpa3ieeHNIi pa3TMIHbIX KOMITAHU I, KOTOPbIE MO pofy Mpodeccro-
HaJIbHOM JeSITeJIbHOCTU TOJIKHBI TIOCTOSIHHO MPOBOINTh MPAaKTUYECKUI MapKETUHIOBbII
aHaJIM3 CBOEro OM3Heca. A Takke PYKOBOIUTESIM KOMITaHUM W BiajesibliaM Ov3Heca,
KOTOpbIe 00s13aHbI 3HATh, YeM JOJKHBI 3aHMMAaThCSl COTPYTHUKIA MApKETUHTOBBIX U aHAIU-
TUYECKUX OTIEIIOB (CIIyK0, TPYIII, IoApa3ae/icHi1) UX (hUpM.

IpakTryecku Kaxmas TiaBa JaHHOK paboThI 3aBepiliaeTcsl BorpocoM. OTHIONb HE pUTO-
pyyeckuM. YecTHO OTBETMB Ha BCE BOMPOCHI U 3aIOJHMB Bee (popMbl (MaTpuilbl), Bl
MOJIyYUTe Ha BBIXOIE AHAJTUTUIECKUN TOKYMEHT — «MapKeTUHTOBBIM aHaIN3 OM3Heca»
(Baitiero), KoTopblii B najbHei1eM momMoxer Bam M Npu cOCTaBIeHUU OIEPaTUBHBIX
BGU3HEC-TIAHOB, U ITPU pa3paboTKe TUIAHOB CTPATErMYECKOTO Pa3BUTHS.

Cnemyst COOCTBEHHOM TpaaulIMU, TTPEKPacHO 3apeKOMEHI0BaBIIEN ceOsl IPU U3TaHUK
MOVIX TTPEIbIMYIIMX KHUT, /151 yIoOCTBA YTEHUSI LIUTATHI U OTIPEeICHUS S BBIACIWI B TEKCTE
Kypcueom I IpyruM 11prToM; KTIoYeBble cJIoBa U TEPMUHBI, a TAKXE BOIPOCHI, TpeOy-
JOlI1e OTBETa YuTaTeseil, — KMPHbIM IIPUGTOM; aBTOPCKUE PeMapky BbIHEC B CHOCKM.

bnaropgapHocTu

Bo-miepBbIX, 51 X04y MOONIArogapvTh PyKOBOOWTENEH W BEMyIIMX CIEIIUAIMCTOB BCEX
KOMITaHW, KOTOPHIE JTIOOE3HO COMIACWIINCH TPENOCTABUTH CBOU JAHHBIE LTSI ITyOIMKALIAA
B KAYeCTBE WJUTIOCTPATUBHOTO MaTepyaia Il 3TOM KHUTU, W TIEPCOHAIBHO CIIEMYIOIINX
JIIoNIei.

Anekcannpa boprcoBa — ocHoBatenst u aupekropa Mucrutyra ConnanbHbix Kommy-
Hukanuii (PUCK), ¢ KOTOpeIM sI IMeNT yIOBOJILCTBHE COTPYIHMYATH B Iieprof ¢ 1992 1o

1999 1., 32 BO3MOXHOCTb B TeUeHMe 7 JIeT YIOBJIETBOPSITh CBOM MCCIIeNOBATEIbCKUE, Teaa-
TOTMYECKNE U MyOIMIIUCTUYECKIE aMOUTINY 3a CYET MHCTUTYTA. Hanmerock, cOTpyTHIYECTBO
OBUIO B3aMMOBBITOIHBIM.

Huctutyr CotmanbHbix KOMMYHUKaLIM KaK CaMOCTOSITENIbHBIN OM3HEC-TTPOEeKT MpOoCy-
mecTBoBas NOYTH 9 JIET, MOCIe YEro MHTErpUpoBasics B 0ojiee KPYIHYIO 00pa30BaTEIbHYIO
CTPYKTYpy. DTO ObUTM TOIbl CTAHOBJIEHUS] HETOCYIapCTBEHHOTo OM3HEC-00pa3oBaHUs B
Hamreir crpade. MHCTUTYT BHEC CBOII HEOOJBIIION, HO BeChMa 3aMETHBII BKIIAN (B BUIC
TOJyTOpa COTEH TPAMOTHBIX MOJIONBIX CMEUATUCTOB, TMOATOTOBIEHHBIX 34 3T TONBI, U
MOJTyTOpa JAEeCATKOB y4eOHBIX MOCOOMIA, BBIMTYIIIEHHBIX B 3TOT MEPUOA) B 3TOT Ipoliecc.
B 3TH, npsiMo ckazaTh, HeJlerkKre ronsl THCTUTYT nomaepXain TpU MECSTKA TATAHTINBBIX
MOJIOZIBIX (M He OUYE€Hb MOJIOBIX) MperoaaBaTesieil, KOTOpble 3a Tolbl paboThl B MHCTUTYTE
TIOJTyJaJT HE TOJTbKO JOCTOMHYIO 3apIuiaTy, HO ¥ OECLIEHHBIN OITBIT.

Hackonbko MHe U3BecTHO, AiekcaHnp boprcoB B TeueHNMe MOCIETHUX S JIET YCIENTHO
Pa3BUBACT GusHeC-NpoekT HA CThIKE 00pa30BaHUsI U MHAYCTpUM pas3BiedeHuil. OT Beeil
TILIM XeJlalo eMy ycrexa!

I'enepambHoro mupekropa 3A0 «KypHan «Okcnepr» Biaamnmmpa PomaHoBa, I1aBHOTO
penakropa XypHaia <«39kcrepT»> Banepusi PaneeBa, HaydHOro pemakropa AJleKcaHapa
ITpuBanoBa 1 0COOEHHO 3aMeCTUTENS TJIABHOTO PENaKTOpa, MHULIMATOPA, BIOXHOBUTENS 1
PYKOBOIUTENS MCCIIENOBATENBCKOTO MPOEKTA MO U3YYEHUIO POCCUICKOTO CPETHETO KIlacca
(«Cmunb ncusHu cpedneeo kaacca») TatbsiHy [ypoBy 3a MpeaoCTaBIEHHYI0 BOBMOXKHOCTh
Yy4acTBOBAThb B 3TOM MHTEPECHEMIIIEM TIPOeKTe (B KAYECTBE PYKOBOIMTENSI aHATUTUUYECKOM
TPYIIIbI «DKerepT- MA») B TedeHue 4,5 Jer.

3nech Halo OrOBOPUTHCSI, UTO Best MHMopmanus no 3A0 «KypHan «Dkcrepr» Oblia B3siTa
HMCKJTIOYUTEILHO 13 OTKPHITHIX ICTOYHUKOB, TIPEXKIE BCETO M3 CAMOIO XKYpHAIA «DKCITEPT»
i npyrux CMU, 1 monoaHeHa MOMMI COOCTBEHHBIMU aHATIMTUYECKMU Pa3MbIIUICHUSIMUA.
Hwukaxas uncaiinepckas v Hhopmaiiusi He UCIIONIB30BaIach. /12 U MOM IOMyCK K MMOTOOHOM
nH(OpPMaLIMK, €CIIA YeCTHO, ObLT BeCbMa OrpaHYCH.

BepHyTbCA B kaTanor y4ebHuKoB
http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml
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KypHan «9kcrepT» K cepenvHe mepBoro aecsatuiietrs XX B. cTan BeaylIuM IeI0BbBIM,
aHAJTUTUYIECKUM €XEeHEIETbHUKOM B CTpaHe: U MO CepTU(PULIMPOBAHHOMY TUPAXY, U 110
aBTOPUTETY B JICJIOBBIX, HAYUHBIX U TTOJIUTHYECKUX Kpyrax. Moeii 3aclyr B 5TOM HUKAKOM
HET, HO BCe-TaKU MHE MPHUSTHO, YTO B TEUCHUE TTOYTH 5 JIET ST UMeJT XOTsI ObI BechbMa OT/a-
JIECHHOE, KOCBEHHOE OTHOIIIEHUE K 3TOMY BhIIaIoIeMycs u3naHuio. Haneroch, 4to riaHka,
MOJHSTAs Ha JOCTOMHYIO BBICOTY, OyIeT yAep:KUBAThCSl HAa HEl ellle XOTS Oni MoJITopa
JECATUIICTHSI.

[Mpesunenta kommanuu «dapes» (1o 2002 r.) Onera Tunbkopa. TMPEKTOPa IO KOMMY-
HUKAaIIMSIM 3TOM ke KoMmItaHuu CavBesia ABeTUCSHA 11 TMpeKTopa o MapkeTuHTy Hukury
BoikoBa, KoTOpBIe, HEB3Upasi HA BBICOYAKIIIYIO 3arpy:KeHHOCTb, OTKIMKHYJIMCh Ha MO0
MPOCKOY M TIO3BOJIMJIM BKIIIOUUTh YKe B MEpBOe M3MaHUe «MapKeTHHIOBOTO aHaTN3a»
MIPUMEPHI, OCHOBAHHBIEC Ha OIBITE 3TOM MHTEPECHOM KOMITAHUH.

Komnanust «/lapbsi» ObUla OMHUM 13 TTMOHEPOB I'PAMOTHOTO OpEeHIMHIra Ha POCCUIi-
CKOM DPBIHKE. YBEpeH, Ha ee TIpUMepe OyIeT YUUThCS He OIHO TTOKOJIEHVE MAPKETOJIOroB
B Hamrei ctpane. ITotom y Onera TuHBKOBa OBLT ellle Oosiee MacIITAOHBIN U aMOWII-
O3HBII TIPOEKT — MUBOBapeHHAasI KOMIaHMSI U OMHOUMEHHBIN OpeHn « TuHbKohd» («OH
00un makoiil»). 1 uCcTopys 3TOr0 MpOEKTa Y:Ke BOILIA B KEMCHl B OM3HEC-IIKOMAaX U Ha
nporpammax M BA, a oueHb CKOpO, 51 B 3TOM YOEXKIIeH, BOMIET U B aKaIeMUUeCKue yJeo-
HUKWU.

Orer TMHBKOB e111e BIIOJTHE MOJIONOH YesloBeK (cierka 3a 40), eMy SIBHO paHO Ha ITIEHCHIO,
TaK 4To, S MoJiaraio, CKOpo OH HAaC BCEX YIMBUT OYE€PEIHBIM MACIITAOHBIM U HEOOBIYHBIM
TTPOEKTOM.

CamMBes ABeTUCSAH, HACKOJILKO MHE M3BECTHO, OTKPBUI COOCTBEHHYIO KOHCAJITUHIOBYIO
KoMMaHuto, nipenofaer B MI'Y u, s Haneroch, MUILET kHury. ZKesato eMy ycrexa Ha 3TOM
HOBOM JIJISI HETO TOTPMUIIIE.

Buiie-npe3uneHTa KoHuepHa «I'pyrma Coro3» Anekcannpa MeHHa 1 MeHeIKepa I10
MapkeTuHTy Makcmva MaceeBa — yyacTHUKa riporpaMMbl MBA-mapketuHr BT M B pu
AHX, ce3on 2001-2002 rr;

«I'pyrma Coro3» — KpyrmHetiias B Poccuu Toprosast ceThb 110 Tpofake aynuo- U BUIEO-
npoaykuuu. B Havane mecsituieTvst ee HoJsT cocTaBisuia okojio 30 % 3Toro pelHKa;
JIETAJIbHOM €ro 4acTv, €CTECTBEHHO. YBEpEH, OMBIT 3TOW KOMIaHWM OyneT MHTepeceH
MHOTMM. 3a CETeBBIMM CTPYKTypaMM, Oe3 COMHEHUsI, Oymyllee pPO3HMYHON TOPTOBIU
B Poccum Ha Onwxaiiinue 10-15 ner.

Kommepueckoro nupekropa KoMnaHuM «Pycckiii OMCKBUT> Bukropa 3aciiaBckoro —
yyactHMKa rporpamMmMbl MBA-mapketunr BIIIMbB nipu AHX, ceson 2002-2003 1.

Kommanusa «Pycckuii 6McKBUT> He OYEHb KPyIHAasd M pabOTaeT Ha JOCTATOYHO
KOHCEPBAaTUBHOM PBIHKE MYYHOI Y KOHAMTEPCKOM MpoaykKunu. TeM oHa HaM U UHTe-
pecHa.

Menemxkepa 0Taena MapkeTiHra KoMImaHuu «AimstepBect» MakcumaBaciokora —ydacT-
HuKa nporpamMmbl MBA-mapkerunr BIIIMbB npu AHX, cezon 2002-2003 1.

Kommanus «AnmstepBecr» 1oka He SIBJISIETCS JIMAEPOM HU POCCUIMCKOTO, HU MOCKOB-
CKOTo phIHKa MOPOXEHOI'0, HO MMEET Bce HEOOXOMMMBbIE TTPEAIIOCHUIKH JIJIS TOTO, YTOOBI
1MoGOPOTHCS 3a IMAEPCTBO HAa HeM. Bce camoe mHTEpecHOe TOIbKO HaUMHAEeTCs].

Buie-tipesuneHTa nmo MapkeTuHry komnaHuu «EBpocets» Binamivmpa Bormanosa,
a Takke nupekTropa KomraHuu Danapa Paspoesa. Kaxmas BcTpeda ¢ Baagumupow,
KaxXk70e ero BBICTYIUICHHE Ha KOH(MEPESHIIMN WM KPYIJIOM CTOJIE — 3TO BEJIMKOJICTTHBIN
oOpaszel] JOCTOMHOIO MOBENEHUs JuAepa pbIHKa, 00JIagalollero MOIIHOW aHaIu-
TUKOM.

Kommanust «<EBpocetr», mpuHaziexaiiast Esrenuro Y1uusapkuny (He MeHee Xapru3MaTH-
yeckas purypa, uem Oner THHBKOB), SIBJISIETCS 0€3YCIOBHBIM JIUIEPOM PhIHKA MOOMITBHBIX
TeeOHOB M akceccyapoB. Ha ee JoIro ITpuxoautcst okosto 25-30 % peiHka. OHa Oosee yeM
B JIBa pa3a orepexkaeT OJvKaiiiero npecienoparesiss. Bo MHOroM MIMEHHO 3Ta KOMITaHUS
c(opmmpoBaia CTaHAAPThI JAHHOTO PhIHKA (peub UAET O TTPOdaKaX MOOVIIBHBIX YCTPOMCTB)
1 BHECJIa CBOM BKJIAN B MpEBpallleHUe MOOMIBHOTO Tee(hoHa U3 «CTaTyCHOTO», «IIOHTO-
BOT0», OYEHb JIOPOTOro TpeaMeTa ObITOBOM TeXHUKHU B MOBCETHEBHBINM aKceccyap JIIo00ro
B3pocJioro (HaunHas ¢ 13— 14 n1et) ropoackoro XXUTessl.

Bemymiero mapkeTosiora KoMnaHuu «Ajpoca», WwieHa [ b MapkeTtosioros Bukropa
JlorynoBa. Kommanusi «Ajpoca», HemaBHO OTMeTHBIIasi cBoe S50-jieTrie, HaBEpHOE, He
HY>XIaeTcsl B 0COOOM IMPeCTaBIeHUM. DTO MUPOBOM JIUIED 110 JOObIYE aIMa30B, KOMIIAHUS,
OT UTOTOB XO3SMCTBEHHOM JESITEIbHOCTU KOTOPOI B 3HAYUTEILHOM MEPE 3aBUCUT SKOHO-
MMUECKOe TIOJIOKeHME 1iennoi pecityormku (Akyrtus). Oto ropmocte Poccumn. M oHa He
cTout Ha MecTe. Ee pykoBoauTe M IIOHMMAIOT, 9TO MEHSIIOTCSI MUD, CTpaHa, PIHKHU, TIOTPe-
outenu. HeobxomuMo cooTBeTCTBOBaTh. A TO «CoXpyT». CTaBKa Ha MapKEeTMHI— 3TO
MPABUJILHBIN MYTh.

Hupexropa Komnanuu «Mmmepuan BuH» Onera Boky. «Mmniepuan BuH» — 3To cpel-
Hero pa3Mepa Mpou3BoaAUTENb (B MonaaBum) U iucTprobioTop BrnHa B Poccuu. ITomoOHbBIX
KOMIIAaHUI B CEPECANHE NECATUIICTHA TOJIBKO Ha PbIHKE BMWHA pa60Tam/1 JECATKH, a Ha
ITPOIOBOJILCTBEHHOM PBIHKE — TBICSAYMN. n y OOJIBIIIMHCTBA M3 HUX COMTOCTAaBUMBbIE PECYPCHI,
CXOIHBIE TIPOOJIEMBI, TIOXOXHME pellleHus. B o0lneM, TUITMYHBIIA POCCUMCKUN CpeTHUA
busHec.

IpesnnenTa ¥ reHEPAILHOTO TUPEKTOPa ccieaoBaTenbekoi kommnanuy ROMIR Moni-
toring, wieHa Coeta I'mbauu MapketonoroB Anapes Munexuna. ROMIR Monitoring
BXOJIUT B IECSITKY KPYITHENIIIMX UCCIeNOBaTeIbCKIX KOMIIaHUi, padoTatonmx B Poccum.
Komnanus IMPOBOJIUT KOJIMYCCTBEHHBIC M KAaYC€CTBCHHBLIC MCCJICAOBAHMA BCEX THUIIOB
(32 MaJIbIM MCKJTIOUEHHMEM) BO BCEX PETMOHAX CTpaHbI (3a uckmodenneM KpaiiHero Cesepa),
a Takke B YKkpauHe, Kazaxcrane u mpyrux crpaHax. MccienoBaHus TIPOBOISTCS TIPEXKIE
BCETO METOJIOM JIMYHOTO MHTEPBBIOMPOBAHMSI PECTIOHICHTOB, a TAKXKe T10 TesiehoHy (C nc-
TNOJIL30BaHMEM crienuanbHoi TexHosnornn, CATI) u mo MutepeHery (0H-naiin-onpockl),
IS cpeTHUX Y KPYITHBIX POCCUMCKUX 3aKa34YMKOB, THOCTPAHHBIX KOMITAHUM, B TOM YUCJIE
WICCJICIIOBATEIbCKMX M PEKJIAMHBIX areHTCTB; IO 3aKasy (helepalbHbIX areHTCTB, OTpac-
JIEBBIX COIO30B M OOIIECTBEHHBIX OpraHu3anuii. [Tpoduib MpoBOAUMBIX MCCIICTOBAHMIA
BECbMa IINPOK: TOBAPhbl ITOBCEAHEBHOI'O CIIpOCa U OBITOBLIE yCiiyrv, TOBapbl JJIMTCJIBHOTO
T10JIb30BaHMS U (DMHAHCOBBIE YCIIYyTU, b2b-phiHKH 1 JEJIOBbIE YCIYTH, COLUATBHBIE U TTOJIM-
TUYEeCKUe uccaenoBanus. B teuenue 5 et (2001—2005) ROMIR Monitoring sipasiicst mapT-
HEPOM XypHasia «DKCIepT» I10 MpoBeAeHMIO TTpoeKTa «CTHIIb XKU3HU CPEIHETO KJIaccay.
B xommanuu padotaer 6omee 100 MOCTOSTHHBIX COTPYIHMKOB (HE CUUTAasi MHTEPBBIOEPOB).

BepHyTbCs B kaTanor y4e6HMKOB
http://y4ebHuKn.MHopm2000.pd/uchebniki.shtml
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B 20 perumonax Poccum y ROMIR Monitoring ectb koMmaHun-napTHePEl (C HOJEBBIM
y4acTUEM).

Bo-BTOpHBIX, MOSI 6J1aroIapHOCTh aapecyeTcsl BceM MOUM KoJiieram o ['miabauu Mapke-
TOJIOTOB, PETYJIsSIPHOE OOLIEHNE C KOTOPBIMHU 3apsiKaeT UACSIMU U CTUMYJIMPYET TBOPUYESCKUI
MpolLecc, U HECKOJbKUM JIIOISM JIMYHO.

Anekcannpy IMaHkpyxuny — HaydHOMY pykoBoauTeato [wibauu, npodeccopy AkaneMun
rocygapctBeHHoi ciayx6b (PAIC), aBTopy mo6poii m10kuHB y4e6HUKOB MO O6ILEMY,
CrelualsHOMY U TEpPUTOPUATIBHOMY MapKETUHTY.

Query XaeBy — wieny CoBera ['mipauu, FreéHEPAILHOMY TUPEeKTOPY KOMITaHUK « MaKCcH-
MapKeTUHI», KoTtopas ¢ oceHUu 2005 r. ABAsIETCSI SKCKIIO3UBHBIM OPraHU3aTOPOM MOUX
aBTOPCKUX CEMUHAPOB.

Hukonacy Kopo — wieny CoBera ['mibanu, COnMpeKTOpY UCCIIeI0BATEILCKONH KOMITAHU U
CRG, aBTOpY METOAUKU «KOMMEPUYECKOU 1IBETOKOPPEKIIMU OpeHIa».

Bamumy Ilupsiesy — wieny Cosera I'mibauu, Ilpesumenty poccuiickoro BTL-TTapr-
HEpCTBa, MOEMY MapTHEPY MO0 KOHCAJTUHTOBOMY OM3HECY.

Onery 'BO3IMKy— OIHOMY M3 BEIYUIMX KOHCYJbTAHTOB MO BOIPOCAaM PO3HUYHOM
TOPrOBJIM U MEpUYEHAANW3UHTA, YIIPABJIEHUIO POZHUYHBIMU CETSIMU U TOPTOBBIMU KOMIIa-
HUSMU, MOEMY BTOPOMY MapTHEPY MO KOHCAJITUHTOBOMY OU3HECY.

HOmutputo [lleBuenko — uneHy CoBeTa ['Mibauu, pyKOBOAUTEIIO MPOTPaMMBI « PEKiamas,
COBETHUKY IO MapKeTUHTY pektopa Poccuiickoro locymapcrBeHHoro ['ymaHuTapHOro
Yuusepcureta (PITY).

Banepuio Hukumknny — wieny Cosera I'mnpoum, npodeccopy Poccuiickoit DKoHO-
muyeckoit Akagemuu um. I'. B. IlnexaHoBa, rmaBHOMY pedaKkTopy XKypHala «YOpaBieHue
KaHaJlaMK1 TUCTPUOYLIMU».

Onyapny bByraery — wieny Cosera ['mibouu, BeoylIeMy MapKeTOJOIY KOMIIAHUU
«ABUKOH TEXHOIOIKN3», 4eJIOBEKY ITOTpscalleil mpodecCuoOHalbHOM 3pyauuu, Giec-
TAIIEMY MOJIEMUCTY U MOJIepATOpy HAIIUX AMCKYCCHIA,

Anekcero CyxeHKO — mapTHepy, npeacrasureno [xeka Tpayra B Poccun, a Takxke u ca-
Momy Ixeky IpayTy — mouetHomy wieHy [minpavu MapKeToJIoros.

IOnun HanuBKuHON — BeaylieMy MapKeToJIOTy KOMITaHUM «AJIAMAC?, K COXAJICHUIO
TaK M He HallleJllleil BpeMEeHU WM BO3MOXHOCTHU IIJIsS CO3JaHUs Keiica 00 3TOi MHTepec-
Helleil KOMIaHUHU.

B-Tperbux, si xouy mobjaarogapuTh BCeX CBOUX U3AaTesIeid.

HsnarenbctBo «MeHemkep» M JIMYHO €rf0 gupekropa ['yruesa Aysou Kambyrarosuua,
KOTODBIA PUCKHYT B 1996 . OTHOCUTEIBHO OGOJBIIMM TUPAXKOM BBIMYCTUTH MOIO MEPBYIO
paboTy 1o MapKeTUHIY — «MapKEeTUHT CETOMHSI».

Wanatensereo PIUT vinyno HavanbHuKa pegakuuy Baguma [yGunsra, koropeie & 1999r.,
BBIIIYCTWJIM B CBET MOIO CJIENYIOIIYIO paboTy «MapKeTHHT U MCCIeIOBaHUS PEIHKOB».

HsnarensctBo «bepartop» M 1uM4yHO riaaBHoro pemakropa Mapui Py6GuoBy, KOTOpbIE
B3SLJTMCH 3a NyOsimkanuio pabotsl «[IpakTuka uccinenoBaHmii peiHkas B 2002 r.

Usznarensctso « 3KCMO» n nuuno penaxtopa Jleonnna LIKypoBrya, KOTOPHIE BBITYC-
TUJIN IepBoe u3ganue «MapKeTHHIoBoro aHainusa» B 2002 T.

MznaTenbCcTBO «YMpaBieHUe MepcoHAIOM» U JUYHO 3aMECTUTEJSl TJIaBHOTO peaakTopa
CgemnaHy [11eTHEBY, KOTOpbIE BBINTYCTUIM BTOpOe MU3AaHUEe «MapKEeTMHTOBOTO aHaIu3a»
B2004 r.

W3zpatennscTtBo «BepimHa», BeimyctuBinee B 2005 r. KHUTY « MapKeTUHIOBBIE UCCIIEI0-
BaHMUSI: KaK 3To JejaoT B Poccun», 1 TIMYHO ri1aBHOTO penakTopa MpuHy AHapeeBy, a Takxke
3aBenymwoliyo penakiueid CeeTaHy YJIbSHOBCKYIO, KOTOPbIe MHUIIMMPOBAJIU HACTOSIYIO
paoorty.

Camble Terible CIoBa MPU3HATEbHOCTHU 51 aJpeCcyld MOUM YYEHUKAM U COTPYyIHUKaM
dmutpuio YiakoBy u Jimutpuio KBacoBy, KOTOpbie B pa3HOE BpeMsl NTOMOTajl MHE CO
cO6opoM U 00pabOTKOI MILTIOCTPATUBHBIX MaTEpUAIOB.

Ho, KoHeYHO, HUKaKue KHUTHU, CTaTbU, UCCIIeNOBaHUS HE ObLIIM Obl BOBMOXKHBI 6€3 TOM
MOAEePXKHU, KOTOPYIO MHE OKAa3bIBaCT MOSI CEMbSI — MOU POJUTEU U MOSI CyTpyra.

Cnacubo, Jlena!

BepHyTbCs B KaTanor y4ebH1KoB
http://y4ebHukn.mHopm2000.pd/uchebniki.shtml
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BBEJEHME
MapketuHr — ¢édunocodpus XXI B.

MapkeTuHr — 370 hustocodust 6r3Heca, OCHOBaHHasI
Ha CHUCTEeMAaTUYECKOM W3YYEeHWU PbIHKA (ITOBEIEHUS
rmorpefuTeneli, KaHaJIOB CObITa, KOHKYPEHLIMU) C
LeJIblo pa3paboTku U peanusalu 3(EHEKTUBHBIX
CTpaTeruii, HampaBJIeHHbIX Ha MPOTHO3UPOBAHUE U
YIOBJIETBOpEHUE roTpebHocTeH hUupM, TOMOXO3HHCTE
U DUNYECKUX JIUL, YYPEXKIEHU, OOLIECTBEHHBIX

00beIMHEHUIA.
Onpedenenue, npuramoe Cosemom Tunvouu
Mapxemonoeog ocenvio 2003 e.

Onpepenelne MapKeTuHra

J17151 TOro 4YTOOBI MOHITh HEKOE sSIBIEHWE, HYXXHO JAaTh eMy OlpejesieHre, MOKa3aTh ero
MEeCTO B CUCTEME U POJIb, KOTOPYIO OHO MIpaeT.

Mynpbie TOBOPSIT, HTO Xopoutee onpedeieHue — 3mo noA08UHA nymu K nonumarnuro. OTciona
1 U3BeYHasi 60pbba B HayKe 3a BHIBEPEHHOCTh U TOYHOCTh (HOPMYIUPOBOK.

CJIOBO «MapKeTHHI», 00pa3oBaHHOE MyTeM MPUCOEAMHEHUS «HMHTOBOTO» OKOHYAHUS
K aQHIJIMIACKOMY TEPMHUHY, 0003HAYAIOLIEMY «PBIHOK», BIIEPBBIE CTaI0 MCIIOJIb30BaThCS
B Havaje XX B. B CIIIA, rae B 3T0 BpeMsl Ha 06a3e TeXHOJOTMI MacCOBOTO MPOM3BOICTBA
(KoHBelep, HayyHass OpraHu3alus Tpyaa U T. 1.) 3apOXIaIoCh TaK Ha3bIBAEMOE ODLIECTBO
MaccoBoro norpedjenusi. BriepBble B 4eJIOBEYECKOW MCTOPUM OCHOBHAs Macca MoTpe6u-
TEeIbCKMX OJiar, BKJIIOYasl XUJIbe, aBTOMOOWIN, OBITOBYIO TEXHUKY, a MO3AHEe — YCIYId
cHcTeM 0Opa3oBaHUsI U 3IPaBOOXPAaHEeHUS, CTala B IPUHIIMIIE TOCTYITHA ITUPOKUM CIIOSIM
HaceJIeHUsl, TTyCKail M TOCPEACTBOM CJIIOKHOM CUCTEMBI MMOTPEOUTEIHCKOTO KPEAUTOBAHHUS.
Boutee Toro, y psIIoBBIX TpaskIaH MOSIBUJICS pealbHbI BIOOP — KaKrue MMEeHHO TOBapbl OHU
JKeJIaI0T MOTPeOJISITh, B KAKOW MOCIeI0BaTeIbHOCTH U B KAKOM KOJIUYECTBE.

M3HavyaabHO U 10 CEPEAMHBI TIPOIILIOrO CTOJETHS IO MAPKETUHIOM MTOHUMAaJach Mpe-
MpUHUMATeIbCKasl AesATeIbHOCTD B cepe cObITa. JIO3yHroM «MOMEHTaE» (MPOITUBIIETOCS
MOJICTOJIETHS ) OBLI IIPUHLINIT: «Bce, umo npouszeedeno, 0oaxcro 6bums ipodano’» ChopMupo-
BaHHas B 9TOT MEPUO KOHIIEITIIMSI MAapKETUHTA, IeJaBIlasi OCHOBHOM yIop Ha CTUMYJIMPO-
BaHMe MMOKYIOK, COBIT M CTUMYJIMPOBaHUE COBITA, MOXKET ObITh YCJIOBHO Ha3BaHa COBITOBOM
KOHIEMIIUe NI KOHIIEIINE i HHTEHCHBHBIX KOMMEPYECKIX YCIHIHIA™ .

* 3HaYeHUE U aKTyaJIbHOCTb 3TOM KOHUETIIMU JIaKe CETOHsI YTpayeHbl ellie He B MOJTHOM Mepe.
Oco6eHHO HPaBUTCSI OHA PYKOBOAMTEIISIM «CTapoii hopmatiyis (Takue ects M B8 CIIA, u B 3anmagHoit
Egporie, u B InoHUM), KOTOpble HUKAK HE MOTYT CMUPHUTBCSI C TEM, UTO HE BCSIKAsT TPOMYKIIUST, TPOU3-
BOIVMMAs Ha 1x TPEANPUATUSIX, MOXET HAMTH TIATEXECTIOCOGH I CIIPOC. YBEPEHHBIE B «TEXHOJIO-
TMYECKOM» KaueCTBE CBOMX TOBAPOB, OHM CTPEMSITCSI MIPOINMXHYTh UX MOTPeOHTEN0 JTF000I 1IEHOIA.

B 1948 r. UHctutyr 'amMuinbpTOHa, 3aHUMAaBIIUIACS W3JaHUEM TOJKOBOrO CJIOBaps IO
9KOHOMUKE U OU3HECY, JAET CleLyIollee ONpeaeIeHuUE.

MAPKETUHT — BUL 3KOHOMMWYECKOWN AeATENBHOCTM, COCTOALWMIA B NPOABUXEHUM TOBAPOB W YCAyr
0T Npou3BoaMTENs (NPoZasLa) K NOTPedUTENto (NoKynaTenio).

Ha nepBbiit B3I, TPUHLIUITUATbHBIX PA3IMYUL MEXIYy 3TUM OIpenesIeHUEM U CYThIO
cOBITOBOY KOHIeNIIUYU HeT. OTHaKO ypaBHUBAHUE POJIM MOTPeOUTENIEH U TPOU3BOAUTEIEI
B Tpoliecce MPOABUXKEHUS TOBAPOB SIBUJIOCH BaXKHBIM 11arOM Ha MyTU BbIPAGOTKM HOBOU
KOHUEMIUU MAPKETUHTA — KOHILIETILIU U IeJIEBbIX PhIHKOB.

CyTb €€ COCTOUT B TOM, YTO YCWJIHUSI TIO COBITY MOTYT CTaTh BOBCE HEHY>XHBIMU WJIU, IO
KpaiiHeil Mepe, MUHUMAaJbHBIMM, €CJIM MPOU3BOIUTENb OYIET Mpeiaratb MOTPeOUTENIO
MMEHHO TOT TOBap, B KOTOPOM OH HYXJaeTcs. A JJisg 3TOro He0OOXOAMMO U3yvaTh U Iaxe
dopmupoBaTh 3ampochl, BKYCHl U MOTPEOHOCTH MyOJUKU. JIOBYHrOM MOMEHTa CTaHO-
BUTCS: «[Ipouzeodums HysCHO MOAbKO MO, ymo 6ydem Kynienol» DTa KOHL eI SIBJISIETCS
KJTI0OYEBOIl MapKETUHTOBOUW NOKTPUHOU U 1o ceil neHb. Cpeau BUAHBIX €€ CTOPOHHUKOB
Oununn Kotiep, INurep Apykep, Jdxexk Tpayr 1 MHOTMe Ipyrve BHIIAIOIIMECS CITeI[Aa-
JIUCTHI.

151 TOro 4ToOBkI JIyUllie MOHSATh MMOTPEOUTENE, UX HEOOXOAMMO pa3aeJuTh Ha OOJbIINE
TPYIIbl, OPEACTABUTEAU KOTOPBIX, SIBJISSICh HOCUTEISIMU HEKUX OOIIMX COLIMAJbHBIX
NpU3HaKOB (I10J, BO3pacT, 00pa3oBaHMe, 10X0, BEpOUCIIOBeJaHUE, CEKCyalbHasi OPUEH-
Tauus, U T. A. UT. I.), OOMHAKOBBIM 00pa3oM pearupyoT Ha pbIHOYHbIE pa3apakKuTeu:

* TOBap;

* LCHY;

* YIIAKOBKY;

* Ou3aiiH;

* pekjamy;

* CKUAKHU;

* PO3BITPHIIIU;
*UT.O.UT. II.

IToTpeGuTeNN, HOCUTEIH OOIIMUX COLMATbHBIX MPU3HAKOB 00pa3yloT oTpeneaeHHbII
CerMeHT pbhIHKa. A caM Tpoliecc IpoOJeHMsT pbiHKa Ha OTAeJbHbIe YJACTKHU MOJYYUIT
Ha3BaHUE CEerMEHTHPOBAHUS.

ITocne Toro Kak peIHOK pa3fefieH Ha CerMeHThl, OHU M3Y4YeHbI, BHIOpPAHbBI MepCreK-
TUBHBIE, CO3/IaH COOTBETCTBYIOIINI TOBAp, HEOOXOAUMO MpPUAATh EMy HEKHE MOACO3Ha-
TeJIbHO BOCIIPUHUMAaeMble KaueCcTBa, COOTBETCTBYIOIINE OXKUIAHUSIM MPEACTaBUTENIEH TOTO
WJIM UHOTO CerMeHTa. DTOT Mpolecc MOJyYusa Ha3BaHUE No3uiuoHupoBanusa. O cermMeH-
TUPOBAHUMW U MO3ULIMOHUPOBAHUN MOAPOOHEE peyb MoiaeT HuXe. A 31eCh OTMETUM, YTO
CEerMeHTUPOBAHKE U MO3UIIMOHUPOBAHHUE — ITO KJIIOUYEBbIE TEPMUHBI KOHIIE MM U LIEJEBbIX
PBIHKOB. B HacTosiliee BpeMsi MMEHHO OHa SIBJISIETCs Mpeobiaaaionieii Ha GOJbIINHCTBE
PLIHKOB,

ABTOpBI NonyJssipHoro B Poccuu u Ha 3anaae yueOHUKA 1Mo MapkeTuHry SpaHc u bepman,

W npexne Bcero — ¢ MOMOILBIO HABSI3UMBOW U HE BCEra JOOPOCOBECTHON PEKJIAMBI. BepHyThCsl B KaTarnor yuebiadBsrBasl 3Ty KOHLETLUIO, ONPENeISI0T MAapKETUHT CIENyIOLIMM 00pa3oM.
http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml
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MpensuaeHne, ypasieHne 1 YOOBNETBOPEHME CNpoca Ha TOBApbl U YCAYri, OpraH13aumum 1 -
L€, TepPUTOPUM W AN NOCPENCTBOM 0OMEHa.

Oumn KOTJ'ICP MOET JaJIbIIC M CYUTACT MAapKCTHHT:

...OIHUM 13 BIOB YENIOBEYECKOI EATENBHOCTY, COCTOSLLMM B YAOBNETBOPEHUN HY[ U noTpeo-
HOCTE NocpeacTBOM 0BMeHa.

Takoe OHMMaHME JIEXNUT YKE B Pyclle 3THKO-COUHANLHONH KOHIEIIINN, IeIalonICi
yIOp Ha coxpaHeHue U YKpPEeIUleHUe OJIaronoydyusi KaXxaoro KOHKpETHOro norpedu-
Tesst U OOIIEeCTBa B 1IeJIoM. Borpockl, 3aTparnBaeMble MAapKeTUHIOM U pelllaeMbIe C €ro
TIOMOIIIbIO, CTAHOBSITCSI CTOJIb CJIOXHBIMU M OOBEMHBIMM, YTO MHOTHE CHEIIUATUCTHI
CTaJld TOBOPUTH O IIOOATBHOM 1T CcTparerddeckoM mapkemunre. [Ipy TakoM Ttomxome
BCE PYKOBOIUTEIIM 1 CIIY>KObI IPEAITPUSTHS JOJDKHBI 00JIaaTh MAPKETUHTOBBIM MBIIILTIE-
HUEeM™*,

[ToMrMO TTepednCIIEHHBIX TPEX IMOCIeI0BATETbHO CMEHSIOIIMX IPYT Apyra KOHIETTIIHA,
CYIIIECTBYIOT €Ille NIBE JOTOJHUTEIbHBIC, BCEIIa WIPaBIIME BaXXHYIO, HO HE BEmyIIyIO
poJIb.

OTO KOHILEMNKS COBEPIIEHCTBOBAHMS TOBapa, /1€/1ai01as OCHOBHOM yIop Ha TMOBbI-
IIEHNN TIOTPEOUTETHCKMX KAYeCTB M3IEIMIA, XOPOIIIO COYETAIONIAsCsd ¢ KOHIEIIIUel
LeIeBbIX PHIHKOB, 1 Mayiias eie oT [enpu Popma u @peneprika Teimopa KOHIETIIUS
COBEpIIICHCTBOBAHNS TIPOM3BO/ICTBA, COCPEIOTOUMBIIIAS YCUIMSI Ha TTOBBIIIEHUN d(PdeK-
TUBHOCTH TIPOM3BOCTBA MPOMYKIIMN, ONTUMHU3AIMY TIPOM3BOACTBEHHO-TEXHOJIOTMUECKMX
MPOIIECCOB C IEbI0 MAaKCMMAJIBHOTO CHIDKEHUST C€0eCTOMMOCTH €IMHMITHI TTPOAYKIIVN.
DTO cMOCOOHO 00ECIIEYNTh PAINKAILHOE CHIDKEHME 1IEH U MAaCCOBBIN COBIT, 0€3 KOTOPOTO
HEBO3MOXHO MacCcOBOE TIPOM3BOJICTBO.

B HacTosiee BpeMA CYHICCTBYIOT [Ba I10AXOda K OIIPCACIICHUIO IIPECAMETAa MapKe-
THUHTA, <<paCMHpHTCHbHLIﬁ>> " <<OFpaHH‘IHTCIIbHBIﬁ». B cooTBeTcTBUM C pacliMprUTCIIbHBIM
T10AXOO0M B ITPEAMET MapKECTUHI'a BKITIOYACTCA €154 JIM HC BECh CIICKTP COLIMAaJIbHO-9KOHO-
MUYCCKHX U TCXHOJOTHUIYCCKUX HpOGJTeM, Ha4ynHadad ¢ MUKPOSKOHOMMNYCCKHNX U 3aKaHYMBasA
y3KO(1)I/IHaHCOBBIMI/I. O6p8,3LIOM TaKOIro rMOHMMaHMWA CIYy>KUT OIIPCACICHUC MAapKCTHUHTA,
KOTOPOC 1acT «TonkoBbIi TCPMUHOJI OTUYECKUMN CJIOBApb-CIIPABOYHUK».

MapkeTvHr — cuctema OpraHM3auMy W ynpaeneHus LEesTenbHOCTbI0 GUPMbI, HANpaBneHHas Ha
obecneyeHne MakcManbHOro cobita ee MpoayKLWK, AOCTUXEHME BbICOKOM 3QMEKTUBHOCTM 3KC-
NOPTHBIX U3AENWA W PACLLMPEHNE PBIHOYHON 40N,

OrpaHIUTETBHBIN TTOIXOM XOPOIIIO OTPAXKAETCS B OIPEACICHUN, MCITOb3YyeMOM (hpaH-
LIy3CKOM ILKOJIOM MapKeTUHIAa, B COOTBETCTBUM C KOTOPBIM:

JI71st 3HAaTOKOB U nioGureneii pumocoGuu oTMedy, 9To Mepexon OT OXHON KOHIIETIIIUN
K IPYTOi ¥ OT Hee K TPEThEH ocyiecTansercs B cOOTBETCTENN C KIIACCHIECKON Tpuamoii [erems,
e B KAYECTBE TE3KMCa BBICTYMACT COBITOBAS KOHUEMIUS, anTuTesnca — KOHLUEMIUS LIEIEBbIX

... MADKETUHT — 3TO COBOKYNHOCTb AEICTBUA, MPOBOAUMbIX C LIENbI0 CO3MaHus cObiTa U YIoB-
NETBOPEHUS noTpeduTeneit Bnaroaaps BbiMycKy B NPOAAXY TOBAPOB W YCIYT B COOTBETCTBUM C WX
3anpocami.

Mecto mapkeTuHra B ynpaBneHUM KOMNaHuein

VYrpasieHre COBpEMEHHBIM GU3HECOM MOXHO IPEICTABUTHL U B BUIE YeThIpEXTpaH-
HuKa. Y B 3aBUCHMOCTH OT TOTO, Ha KaKylo IpaHb CTABUTCS IMpaMuIa (4TO CTABUTCS BO
IJIaBy yIIa TIPY TIOAXOME K PEIIEHMIO CTPATETMYECKUX 3a1a9), MOXHO TOBOPHTD O YETHIPEX
pasmuHbBIX Tomxonax: «IIpomsBoncTBeHHOM»>, «(DHHAHCOBOM», <«OPHEHTUPOBAHHOM HA
Ilepconan» 1 «MAapKeTMHIOBOM».

S npuIepKMBaIOCh HECKOJIBKO MHOTO Tofxona (puc. B. 1). Bormpockl, CBsizaHHbIE € YTTPaB-
JIEHWEM TIEPCOHAIOM (COOCTBEHHO MEHEKMEHT KaK YIPAaBIEHIECKOE UICKYCCTBO U HayKa
HaunHaicst 100 jier Hazam MIMEHHO ¢ 3ToM 06JIacTH), s NPELIAral0 BBIHECTU 3a MPEIEIIbI
cxeMbl. Ho Ipu 5ToM Hao IIOMHMTE, YTO M MAPKETUHIOM, ¥ (PMHAHCAMU, U IIPOU3BOJIC-
TBOM 3aHMMAIOTCS JIOMM: TIEPCOHAJ, COTPYAHUKU. W HayKa yIpaBJIeHMsI, MEHEKMEHTA
IIPEXKE BCETO COCTOUT B UCKYCCTBE PYKOBOACTEA JIIOAGMHM, YIPAB/ISIOLIMMA ITPOU3BOICT-
BEHHBIMH IpoLieccaMy, (GPMHAHCOBBIMU IIOTOKAMY ¥ MAPKETMHIOBBIMM ITPOrPaMMaMMU.
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HMusecTititit

AyanT MarexTol

IOpuanyeckue sonpocs!
Puc. B.1. MecTo MapKkeTiHra B CTPYKTYPE COBPEMEHHOIO YrpaBeHms

Tpu 110 OOJTBITIOMY CYETY paBHOIPABHEIX 0710Ka (MApKETHUHT, (PMHAHCHI, IIPOU3BOICTBO)
HMIMEIOT CBOM 30HBI OTBETCTBEHHOCTHU. B 30HY OTBETCTBEHHOCTH MApKETHHTA BXOOUT (MOXET

PBIHKOB, CHHTE3a— KOHLETMSA CTPATETHYECKOro, COUMAIbHO-OPUCHTUPOBAHHOTO M@déEyThcs B kaTanor y4eGHBKOBIHITD):
TUHTA. http://y4ebHukn.MHPopm2000.pd/uchebniki.shtml
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* CcOBIT (TIpOmaKM);

* CTUMYJIMpOBaHUE COBITA;

* paboTa c KaHaJlaMU TOBAPOIABUXKEHUSI;

* pexJiama;

« PR;

* UCCJIeIOBaHUS U aHAJIM3 pbIHKA U MMOTpeOuTeei;

* 1HeHoOOpa3oBaHUE (COBMECTHO C GUHAHCOBBIM GJIOKOM);

* cHabxeHHe (COBMECTHO C MPOU3BOJCTBEHHBIM OJIOKOM).

Kak agMUHKMCTPAaTUBHO BCTPOUTh MAPKETUHIOBLI BIIOK B OpraHU3alMOHHYIO CTPYKTYPY
KOMITAaHUM — 3TO OTHEbHBIN 00JbIION BOTIpoc. OTryacTu MbI DYIEM ero pasdbuparb Ha
CTpaHUIIaX HacTosie KHUru. OOIINit OTBET — 3TO HOJKHO PEIIUTh BhICIIIEe PYKOBOACTBO
KOMIaHUU B COOTBETCTBUU CO CBOMM OITLITOM, BuaeHuem, neoBoil KylabTypoit KOMITAHWH,
crieluUKOUN OTpaciu u APYTUMMHU BaXKHBIMU (haKTOpaMHU.

CTpyKTypa MapKeTMHra M 3afa4yu MapKeToNoros

MapkeTuHr — cyrybo mpukiaaHas HaydyHas nucuuriavuHa. W roBoputh 00 «Oo1ieit
TEOpUU MapKeTUHTa», O KOTOPOU JI00ST paccyXaTh HEKOTOpble HEOMUTHI, HECKOJIBKO
nmpeteHIno3HO. He cymectByer «Teopun MapkeTUHra» B TOM CMBICJIE, B KOTOPOM CYILIE-~
CTByeT, Hanpumep, «eopust HapodOHACEISHUS» CO CBOUMMU TIPEAMETOM, CIIeLIU(PUIECKUIMU
MeTOJaMHM, 3aKOHaMH, MOHSITUWHBIM anmnaparoM # T. 1. Ho ecTb TeopeTnyeckoe 0600-
IIEHUE OTIhITa U MPAKTUKU PabOTHI Ha phIHKE HauboJjiee YCII¢IIHBIX KOMIaHUN, a TakKe
HauboJjiee SIPKUX TTPOBAJIOB U OOJIBIINX OLIMOOK.

Ho Y MapKETUHra MMCIOTCA BITOJIHEC COJIMAHBIC «pOAUTCIIN» B MUPC (byl—mameHTaanbe
HayK. DTO:

* 3KOHOMHKC, OCOGEHHO MUKPO3KOHOMMKA, pa3pabaThiBaolias BOIMPOCHI IEHOOO-
pa3oBaHUsI, OESITEeILHOCTU (DUPMBI B KPAaTKOCPOUHOM U JIOJITOCPOYHOM MEepUoaax,
aHAJIM3UPYIOLIAsl CTPYKTYpPY U3NIEPKEK U MOTpeOHOCTE;

*  CONMOJIONUs, M3ydJalrolliasi OOIIEeCTBEHHbIC OTHOILIEHUS, CTPYKTYPY M TUHAMUKY Hace-
neHus (nemorpadusi), pacrpenejieHue T10X0I0B, pa3padaThiBatoIasi METOIbI UCCie-
llOBElI—[PIfI, a TaKKE OCATCIbHOCTDb PA3JIMYHbBIX COIMAJIbHBIX NHCTUTYTOB U CUCTCM;

*  MCHUXOJIOMUs, M3yvalollias MoBeIeHUE YeJIoBeKa 1 ero peakliii Hapa3JIMYHbIe BHEIIHNE
BO3IEUCTBUS.

MMeHHO Ha CTBIKE 3TUX TPEX OTUCLHHUIIJIMH M Pa3BUBACTCA MAPKCTUHI, ITOJIB3YsICh
JAaHHBbIMU, OJOCTUXKCHUAMU U METOJAMU, pa3p360TaHHbIMI/I 9TUMHN HAyYKaMH. OHu xe
GhopMUPYIOT TeOpeTUYeCcKoe siApo MapKeTuHra (puc. B.2).

TeopeTrueckoe apo MapKeTHHIa obJieraet cepa uccienoBaHui PEIHKA. 31eChbCTaBUTCS
U pelaeTcs 3amaya coopa MHGopMalu, HeoOXOAMMOIT 11 TpUHATUSA petneHui. Bemynyro
POJIb B 3TOM KOHTYpPE UTPAET COLIMOJIOTUS, HO U TICUXOJIOTUSI C IKOHOMUYECKOU TeopUuei
HE OCTalOTCSI B CTOPOHE.

AHanu3 coOpaHHOI B XoAe¢ MPOBEACHUS MCCIEAOBAaHUS PhIHKA MH(MOPMALIMKU OCYIIEeCT-
BJIsIeTCST B TpeThel chepe. OHa U OyleT B LIEeHTPe HaIllero BHUMAHUS B 9TOUW KHUTE.

yeckoe
A0p0

oK
.. A8 ﬂoBQD'BY_\____.
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Puc. B.2. CTpykTypa MapkeTuHra

3aBepuIalolIMM 3TaIrloM, CHEepoii AeITeIbHOCTU CIEeLIMATUCTOB 10 MAPKETUHTY, SIBJISI-
eTcsl peain3alivsl Ha MpakKTHUKe pa3paboTaHHBIX B XOJe MApKETUHTOBOTO aHAIM3a CTpaTeruii
U TIPOTPAMM.

J1J1s1 TOTO 4TOOBI OOPUCOBATH KIIIOUEBBIC 3a1aUM, KOTOPHBIE CTOST Mepe crieliiaJucTaMu
M0 MapKeTUHTY (M KOTOPbIe MOXKHO U HY>KHO CTaBUThH Tepe] MapKeToJioraMu), o0paTumMcst
Kpuc. B.3. B onucaTebHOM BUAE JAHHYIO MOAeIb npeaaoxui Jxxon CMOIBYI, a B cXxeMa-
TUYECKUU BUM TIpeoOpa3myi ABTOp 3TOU KHUTH.

Wnes — OxoH CmonByg,
Cxema — Uropb bepeauH

Cobpatb [JAHHBLIE 8 BA3bI

(SISO ETEE T ...13Bne4b 13 6a3bl AaHHLX UHOOPMALMIO. ..

AHAINTNYECKNI YPOBEHD
P ...nHdopmaumio npespatuts 8 TOHUMAHMUE...
...Ha o0cHoBe NoHMMaHus BipaboTtate UAEMN. ..
KpeaTvBHbIli ypOBEHb
P L ...koTopble nsAryT B ocHosy MJIAHOB...
...koTopble nocpencTsoM adpdexTneHbix MPOMPAMM...

Crparernieckmit yposeHs ...sonnotarca B PEAJIbBHOCTb...
... MPUHECYT KOMMaHUN
NMPUBbIJIb!!!

Pie. B.3. 3agaun MeHeskepoB Mo MapKeTuHry

BepHyTbCA B kaTanor y4e6HMKOB
http://y4ebHukn.MHopm2000.pd/uchebniki.shtml
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KpaTtkas uctopuss mapkeTuHra (npeaesnbHa KpaTkas)

MapKeTHHT HavaJl CBoe TpUyMallbHOe IECTBHE IT0 MUPY C PHIHKA MOTPEOUTETHCKUX
ToBapoB MNoBceaHeBHOro nojib3oBaHusi (FMCG) B CoenuHenHbix IltaTtax AMepuku B
20-e rr: XX B. B EBpony u SInoHuI0 OH NpuiLes TOAbKO Tocie Bropoii MUpOBOM BOWMHbI
BMecTe ¢ «I[Tmanom Mapimamna» 1 «O6paTtHeIM KypcoM» Jlomka — MakApTtypa.

PBIHOK TOBapOB IJIUTEILHOIO MOJIL30BAHMSI ObUT 3aBocBaH Jullb B 50-60-X IT., T. €.
B caMOM KOHII¢ MHIYCTPUAIBHOTO 3Talla Pa3BUTHUSI PRIHOYHON KOHOMUKM. Torma Xe B
CIIIA Havan MCITOTh30BaThC MapKEeTUHT Ha PBIHKAX TOBAPOB MPOMBIIIIIEHHOTO Ha3Ha-
YEHUS: CHIPBS, KOMIUICKTYIOIINX ¥ 00opynoBaHus. B EBporty MapkeTHHT 060pymoBaHUS
1 CBIPbST TIPHIIIET TIO3IHEe — ITOoCIe He(TIHOTO III0KA cepeHBI 70-X.

BeceMa KOHCepBaTUBHEIN (PMHAHCOBO-0AHKOBCKUIM MUDP BOCIIPUHSIT MAapKETHHIOBBIA
MOIX0/ TOJbKO B KoHIle 70-x — Hauane 80-x 1. M onsitb AMepuika ornepeauna Espory.

Jlvms B KoHIle 80-X MapKeTHHT BTOPracTcsl B COLMANBHYIO ¥ TTOJIMTUYECKYIO Cephl
1 cpa3y 3aHUMaeT TaM TOMUHHUPYIOIIUe TTo3uInu. [IpudeM Tporiecc mpoTeKaeT MpaKTH-
yecku ogHoBpeMeHHO B EBpomne, FOro-Bocrounoit A3un 1 Amepuke.

HccmenoBanmst 1 MapKeTUHT TTOJIMTUUYECKIX, 00pa30BaTeIbHBIX, MEAMITMHCKIX, TYPH-
CTMYECKUX, PEKIIAMHBIX PEIHKOB CTAHOBSTCSI BeCbMa TTOMY/ISIPHBIMM 1 XOPOIIO OTIIAYH-
BaeMbIMU TOJIbKO B 90-€ IT. MpOoLLIOro Beka.

OtkpbiTe MapkeTuHTa B Poccuu, a Takxke ITpubantuke u BocrouHoit EBpore coctosi-
Jioch b B Havasie 90-x. TTpuuem B Poccum Hauanoch rice ¢ (hMHaHCOBO-0aHKOBCKOTO
cektopan 1991 —1993 1.

Boioopsr 1993-1999 IT. MOIITHO TTPOABUMHYJIM MapKETUHTOBbIE TEXHOJIOTMU Ha MOJUTU-
yeckuit perHOK. C 3aBepIlleHNeM MacCOBOM MPUBATU3aLUN W (hOpMUpPOBaHNEM (DUHAH-
COBO-TIPOMBIIIIEHHBIX Tpyril B 1994-1999 1. MapKeTUHTOBBIi ITOIXOM, CTAI BHEAPSITHCS B
0aHKaX 1 MPOMBIIUICHHBIX IPeaNpUATHSIX. He pemKoCcThIO B 3TOT Mepro OblTa CUTYalInsT,
Korma 6aHK 3aKasbIBal HE3aBUCUMO TPYIIe MCCIeNOBaHNE B MHTEpecaxX «ITOAIe(pHOro»
TIPEIIPUATHS, TTOCTIe Yero (MHAHCUPOBAJT CO3MaHMe CITy>KObI MapKeTHHTA.

OtedecTBEHHBIE TOBAPOIIPOM3BOIUTENN, TECHUMbIE MEXIYHAPOTHBIMI KOMITAHUSIMH,
ctam B 1996—1999 1T, mpoKo MCIOb30BaTh MAPKETHHT, [UIST TOTO YTOOBI OTBOEBATh ceOe
Jomo peiHKa. [ToMor uM 1 kpusuc 1998 1., KOTOpbIA co3an UM SIBHOE KOHKYPEHTHOE
TIPENMYILECTBO B BUIE OTHOCHUTEIBHO HU3KMX M3IEpKeK MPOM3BOICTBA M cObITa. Hamo
3aMETUTh, MHOTHE POCCUICKIE KOMITAHUY CYMEJTN 3TUM KOHKYPEHTHBIM ITPEUMYIIIECTBOM
BOCIIOJIb30BaThcsl. MHOTrMeE, HO JajieKo He Bce.

Ha ouepeny mpoHUKHOBEHYE MApKETUHTOBOI MO0 B TaKue cpephl 1 061aCTH, KaK
kuHeMmaTorpad (yxxe npousonuio B 2005 r.), MUHIYCTPUSI TOCTEIIPUMMCTBA, 00pa3oBaHKe,
3IpaBoOXpaHEeHHE, TOCYIapCTBEHHOE YITPaBJIeHUE, PHIHOK PETMTHO3HBIX KOHIIETIIIUH 1 CO-
muanbHO-pmIocodckmx uaeit (tadm. B.1).

MapKeTHHTOBBIN TIOMXON ¥ MapKEeTWHTOBBIM aHaIN3 IMPUMEHMMBI K Pa3TUIHBIM
oTpaciIsIM 1 cepaM AeATeTbHOCTH: M K TIPOU3BOACTBY (M pean3aliii) MOTPeOUTETbCKIX
TOBApOB (M YCIIYT), Y K pealn3aliiil TIPOMYKIIMHI TTPOM3BOACTBEHHOTO Ha3HAYCHHS (CTAaHKU,
000pyIOBaHNE, CHIPbE, KOMITIEKTYIOIINE 1 T. 11.), ¥ K cepe IeTOBbIX U COLMATBHBIX YCIIYT.
Ho, xoHeuHO, ecTh OTIMYMS, crielindrKa MapKeTUHTa B cdepe YCIyT WM TPOMBIIIUICH-
Horo MapketvHra (b2b) 1Mo cpaBHEHMIO C MapKeTMHIOM MpoaykToB nuTanus 1 FMCG.

OCHOBHBIE U3 HUX MPeCTaBIeHbI HIDKe (Ta0ir. B.2}. BepHyTeca B kaTanor yde
http://y4ebHukn.MHopm2000.pd/
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Tabauya B.1
Dr1amns ITPOHMKHOBEHUA MAPKETUHIA HA PA3JIMYHBIC PBHIHKK
XX B. CIIA Espona Poccus
20-e roasl FMCG
50-e ronbt LUCG* FMCG
60-¢ rombl [MorpedbuTenbckme ycayru LUCG*
70-e ronbl ToBapsl mpombiieHHOro | [loTpedGurtenbckue yciyru
Ha3HaYeHUs
80-e rombl Jllenosble u puHaHCOBbIE | ToBapbl MPOMBILIIEHHOTO
yciyru Ha3HaYeHUSI
90-¢ ronpr — IMonmutuyeckunii ppiHOK, HenoBble, GhUHAHCOBBIE FMCG,
1-s1 mojoBUHA collMaJibHbIE YCIYTU U COLlMaJIbHbIE YCITYTH, LUCG*
MOJTUTUYECKUI PHIHOK
90-e roapr — CounanabHbIe U PETUTUO3HBIC UACH Yenyru,
2-51 MOJIOBUHA TMOJIUTUKA
XXI B. MapkeTuHr = ¢unocodus
* LUCG — ToBaphbl JUIUTEILHOTO MOJIb30BaHUS.
Tabnmua 8.2

Knioyeeble paanuuus mexay n2c un b2h-mapkeTiirom

[MoTpeduTenbekuit poIHOK

[IpoMBIIIUIEHHBII PEIHOK

PaszButne mpomykra Huxknuunoe Jluneiinoe
Mponyxr KoHeuHbrit [TpomexRyToUHBIH
Llena dbopmupyercst Cripoc/nipe w1 oxe HUE, DKoHOMMYECKAs BBITOOA
M0JIE3HOCTh
CtuMyJ pa3BUTUS Mona TexHonorust
MPOAYKTa
Maortupauus/perticHys W B BHAYATEH ast KonnekruBHas

Kpurepuit Bei6opa

CyOBbeKTUBHBIN

OOBEKTUBHBII

Pemenus IIPpUHUMACT

[IpaBoe noayuiapue (3MoLUN)

JleBoe monyuiapue (Jioruka)

ToH pa3BUTHIO 3aaCT

UckycctBO

Hayka

OxBar KynbTypHble rpaHuULbI I'moGanbHblil
AHajioruu IMonuruka, M0y-GuszHEC IOpucnpyneHuus, MeauuHa
IMoxxom k 00y4eHUTO Hzyuenue morpedbuTeneit Keiicor
CobiT MaccoBbrii ToueuHblii
KntoueBast ponb Pexnama PR

BHMKoB B TPOIBUXKECHU Y

tchebniki-sttmi
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Tawm, e 3T0 OyIeT yMecTHO, 51 Oyy crieliMaIbHO oOpalliaTh Ballle BHUMAaHUE Ha CIICLIH-
UKy nprMeHEeHUsI MapKeTUHIOBOTO aHauu3a B cdepe b2b mwmm yenyr. Ho Henb3s He
COIVIACUTBLCS U C TeM, YTO Pa3Id4usl eCTh M MEXIy MAapKeTUHIOM IIMBa U MOPOXEHOIO,
MapKEeTUHIOM OEKIbl 1 I0BEJIMPHBIX YKpallleHuii. Besne ects cBos crienmduka. Ho Besne
JIEHCTBYIOT OOIlMEe MapKETUHIOBbIE 3aKOHOMEPHOCTU M IpaBuja. Tak 4yTo, NMpuU3HaBas
OTpacIIeBYIO CeL(PUKY, MBI HE CTaHEM IIpeyBe/IMYMBATh e¢ 3HadueHue. Ecim Obl oHa co3ma-
Bajla HEIPEOIOIMMbIe IIperpanbl A1l MepeHECEHNUsT OIbITa U3 OMHOM cdepy B IPYIyio, TO
ObLIM OBl YCHEIIHBI MEHEIXKePhl 1 CIIeLMAIMCThI IT0 MapKETHUHTY, 3a 20—25 jieT podeccuo-
HAJIbHOM AEATEIbHOCTA CMEHUBILIKE 5-6 oTpaciieit? A Takux MPUMEPOB THICSYM Ha 3ariaze
M IECSITKU, a MOXKET ObITh yke U COTHU, — B Poccuu (1 He 3a 25 jeT, a 3a 10-15).

KimroueBbIM, Ha MO B3IJISII, pa3IdirueM MEXITy MapKEeTMHIOM NOTPeOUTEIHCKIX TOBAPOB
M TIPOMBIIIICHHBIM MapKEeTUHIOM SIBJISIETCSI XapakTep cIiipoca. B ciydae ¢ moTpeduTesib-
CKMMU TOBapaMH (1 yCJIyraMu) OH HOCUT KOHEUHbIN Xapaktep. Crpoc ¢opMUPYIOT IOTped-
HocTH (Hyknbl) ioneid. CIpoc Ha CTaHKM, 000pYIOBaHKUE, ChIPbe, KOMIUIEKTYIOIIUE U T. II.
HOCHUT MPOMEXYTOUYHBIM Xapakrep. OHM HUKOMY HE HYXHBI caMd 110 cebe. OHM HYXKHBI
TOJIBKO B CBSI3M C IPOM3BOICTBOM MHOTPEOMTEILCKMX OJIar.

CoorBeTcTBeHHO, CIPOC HA HUXHOCUT BTOPUYHBIIA, TPETUYHBIA 1 YeTBEPTUYHBII XapakTep.

BroT sorpoc yke 6oree 100 nerHazan 6611 XOpoOIIO W3YYEH IKOHOMUYECKOH TeOpueli (aBCTpUii-

CKasl MapXXMHAIbHAS 11KOJIa) B CBSI3M C BOIPOCAMU LIEHOOOPA30BaHUS Ha MPOMBIIIIICHHYIO
MPOIYKLIMIO U KaNUTaTbHbIE O/1ara. BecbhMa mokazaTteIbHbIM OyIeT CIIEAYIOLINI IpUMep.

B kOHUE MNpOoLIOro Beka POCCUMCKME MPOU3BOAUTENN TIOMUHUS CTONKHYINCH
C aHOMaJbHO HU3KUM CMPOCOM Ha OOVH U3 BMOOB CBOEV NPOAYKUMM (QSIIOMUHMEBBIE
0aHKM) CO CTOPOHbI OYPHO pacTywel NMBHOWM oTpacnn. Tonbko 2 % nuBa,
Npoun3BoAMMOro B Poccun B 3TOT MEpUOA, PasnMBaioCh B ajlOMUHUEBLIE OaHKW,
B TO Bpemsl kak B EBpone — okono 20 %. B HaTypasibHOM BbIPaXEHMM CNPOC He
npesbiwan 200 MiH 6aHOK B rOA.

3710 ObIIO CBSA3AHO C MJIOXMM UMUIKEM QIOMUMHUEBON OaHKU Y KOHEYHbIX
notpedutenen. mmmx Hocun cybbekTuBHbIN xapakTep. 4o 1991 r. B CoBeTckom
Cotose nMBO B allOMUHUEBLIX BaHKax HE MPOM3BOAUSIOCH, & B NMEPBOM MOSIOBUHE
90-x B Poccmio ctano noctynartb AELLEBOE U YACTO HEKAYECTBEHHOE MUBO MMEHHO
B aIIOMUHNEBBLIX BGaHKax, KOTOpble OblNO OELWEBEe BECTM M3-3a rpaHULbl, HEM
cTeknsHHble OyTbIKM. COOTBETCTBEHHO, Y MOTPEOUTENEN CMOXMIOCH MHEHUE, HYTO
NMBO B &/IIOMUHWEBON BGaHKe AELLEBOE M HEKAYECTBEHHOE.

Ho Ha camom pene antoMUHUEBLIE BaHKM SBASIIOTCS OYEHb XOPOLLEN 1 YA00OHON
Tapon ansg nuea. VIMEHHO NMOSTOMY OHM MOML3YIOTCS TakMM CMPOCOM B 3anafHol
Espone n CLUA, rae B HUX pa3nmealoT NMMBO CPEAHEN LIEHOBOW rpynmbl.

Poccuiickne npovsBoauTeny  anioMUHWA (a2 HEe MUBOBAapbl) WHULMWPOBAM
B 2000-2001 rr. maccupoBaHHyO peknamHyto 1 PR-kamMnaHmio (B XXypHanax 1
Ha TeNEBMAEHUN) MO YAYYLLEHNIO UMMOKA JIIOMUHUEBON OaHKU Y KOHEYHOrO
notpebutensa. OHa npogoskanack okono 1,5 netr mu obolwnacb, MO OLEHKAM
akcnepToB., B 1,5-2,5MnH gonn. B pesynstate B 2002 . 7-8 % nuBa, noTpebaeHHoro
B Poccum, Obino pasnnTo B allOMUHMEBBIE OaHKN. 3TO OKOMO 500 MIH I,

Cnpoc Ha amomuHueBble GaHKKU CO CTOPOHbI MUBHOM oTpacnm yxe B 2002 r.
npesbicvn 1 mnpa wtyk. C y4eToM TOro, 4To ofHa 6aHka CTouna OKomno 4 LEHTOB,

NPOU3BOAUTENSM  ANIOMMHUS YOANOCh YBENMYUTL CAPOC Ha CBOKO MPOAYKUMIO
CO CTOPOHbI NMMBHOWM OTPACAN Ha HECKOJIbKO AECATKOB MUTIMOHOB 4OJIAPOB B
roa. B 2005 r. yxe 6onee 12% notpebnsemoro B Poccun nvea 6610 pa3nnto
B a/lOMUHMEBBLIE BaHkW. 310 Bonee 1 mnpg n, 6onee 2 mnpg, 6aHok.

Tpyn cnoco6a npou3soacTea

DKOHOMWYECKHE CYOBEKTHI B TTPOIIECCE CBOECH I1OBCEAHERBHOM XO3IMCTBEHHOM IesITE b
HOCTY TIPMHUMAIOT COTHU THICSTY ¥ MWIIMOHBI pa3HOOOpa3HBIX KOHKPETHBIX PEIIeHWIA.
IIpu 3TOM MCKITIOUNTEIPHO BasKHBIMU SIBIISTIOTCS JBa OOCTOSTETHCTRA:

1) NPpUHUMAIOTCS JIX 3TU PELIEHMS IO COOCTBEHHOMY pa3yMEHUIO 3KOHOMWYECKOIO
CyObeKTa WM XECTKO IPOAMKTOBAHBI M3BHE: OOBIYANl, Tpamuilvs, 3aKOH, BOJI,
TIOCTAHOBJICHUE U T. 11.;

2) IPUHUMAIOTCS JIA pellieHNs LIEHTPaIM30BaHHO; B ['ocIlIaHe, craBKe CEIYHA, IPUEMHBIX
MOKOsIX Benmmkoro BU3Mps WT. M., WIN JeHEHTPAIM30BaHHO: Ha ¢depMe, Ha KyXHe,
Boduce UT. 1.

Teopernyecky BO3MOXKHBI YeThIpe KOMOMHAIIMK 3THX ABYX albTepHaTuB. HO, IIOCKOIBKY
MIPYMEPOB, KOIIa pelleHNs IPUHUMAINCH Obl LIICHTPAIM30BAHHBIM ITyTeM, I10 Pa3yMEHUIO
HE3aBHCHUMbIX 3KOHOMUYECKUX CYOLEKTOR, UCTOPUS TI0Ka HE 3HAET, TO MOXHO FOBOPUTh
JIMIIb O TPeX UCTOPUYECKUX CIToco0ax Mpou3BoAcTBa (Tads. B.3).

Tabnuuya B.3
TprocHOBHbLIXCNOCcoGanpon3BoACcTBa

Peluenys: npuHUMAIOTCSE ITo pasymenuto ITo mpexmicanusm

Ienrpan vizoparitio m Asuarckast MonieNb

PriHOYHAS Monenb

HetleHTpanu30BaHHO TpaguLyoHHAs MozIeTh

JI1s TIOKJIOHHMKOB MapKcH3Ma 3amedy, YTo caM MapKc M3HadaabHO TAKKEe TOBOPKII
0 TpeX NPUHLUUIIMAILHO Pa3IMYHBIX CIIOCO0AX MPOM3BOACTBA, a 3HAMECHUTAS <IISITU-
YIEHKa»: IepBODLITHO-001IMHHBIH / paboBnanebuecKuii / heonabHbIN / KAMUTATUCTUYC-
CKUI / KOMMYHMCTUUYECKUI TOSIBUIACh Tio3:Ke B paboTax DHresbca, JleHnHa u CraiuHa.
Cnoco0 Mpoun3BOACTBA, IIPY KOTOPOM PEILeHNS IPUHUMAIOTCS ASLEHTPAIN30BaHHO, HO
B COOTBETCTBUU C KECTKUMMU IPEANUCAHUSIMU U3BHE, MOIYyYMI Ha3BaHUeE TPaIHIHOHHOH
MOZIEJTH.
+ IlpousBomcTBO, KakK IIPaBUIO, IIPY 3TOM HOCUT IPEUMYIIECTBEHHO HATYpaJIbHbIIA
XapakTep.
* Bemyiweil oTpacibio SIBISICTCS CEJILCKOE XO3SICTBO.
* OO0mmHa (rocyaapcTBO) UTpaeT 3HAYUTEIbHYIO POJIb BIIpOllecce Mepepaciipe1e/1eHIs
Gaan
+ Cucrema LIGHHOCTE — KECTKasl, «IePEBEHCKasI».
DKOHOMUYECKUI pOCT HyJIEBOi1, a BRICIIMMU LICHHOCTSIMU SIBJIsTIOTCST CTaOMIbHOCTD,
Iopsinok 1 nepenavya MopaJibHbIX LIeHHOCTEl 13 ITOKOJICHUSI B IIOKOJICHHE.

BepHyTbCA B kaTanor y4ebHuKoB
http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml
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B xadecTBe npumMepa MoxxHO mipuBecTd JdpesHioto 'permto, PumMckyro nmmneputo, cpem-
HeBeKoBble PpaHimio 1 Aanmio, KueBckyio Pych, psim coBpeMeHHBIX appuKaHCKUX
crpaH. Tak Ha3bIBaeMBbIii (heonann3M sIBIIIeTCsT He 6osiee YeM YaCTHBIM CITydaeM Tpaauiiv-
OHHOTO criocoba Tpomn3BoacTBa. OKono 5000 yrleT TpaaMIIMOHHBIN CIIOCO0 MPAaKTUIeCK
0e3pa3nesTbHO TOCITOJICTBOBAJT Ha HAIllel TTaHeTe.

Crtoco6 TTpor3BOICTBA, TTPU KOTOPOM PEeIIeHUsT IPUHUMAIOTCS IIEHTPaJIM30BaHHO U B
COOTBETCTBUM C XKECTKMMU TIPEATNIMCAaHUSIMHM, TIOJMydT Ha3BaHMS: cucteMa «Bmacts —
Co0OCTBEHHOCTh», KOMAHTHO-aJIMIHVICTPATUBHASI MOJIEh WM «a3MaTCKUi» CIIOCO0 TIPOM3-
BOJICTBA.

° npOI/BBO,Z[CTBCHHaH CUCTEMA CTPEMUTCA K aBTapKHH.

° BGI[YH_H/IMI/I OoTpacC/IAMMU ABJIAIOTCA OTpaC/In 060p0HH01"O KOMILJIEKCA: pa3BCICHNE
JIOLIAMIEH, TSKEI0e MAaIMHOCTPOCHUEC U T. II.

* T'ocymapcTBO TTOYTH TTOTHOCTBIO KOHTPOJIMPYET IIPOLIECCHI ITPOM3BOACTBA, pacIpee-
JIeHUs1, oOMeHa U1 Jaxe MoTpedaeHus oar.

° l_[paKTI/I‘IeCKV[ HensoexxeH HepI/IO,Z[I/I‘IeCKI/H‘/JI NI gaxe HCpMaHCHTHBIVI TEPPOP CO
CTOPOHDbI HpaBHH_[Cﬁ QJIMTHI 11O OTHOIICHMWIO K IIMPOKUM CJIOAM HaCCJICHUA, 6I)ICTpO
HHWU3BOAWMMBIM 10 pa6c1<or0 COCTOAHHA.

+ Cucrema IeHHOCTEH — SJIMTapHad.

* TeMrbl 5KOHOMUYECKOTO PpocCTa B KPATKOCPOYHLIC IEPMOAbI MOI'YT ITPECBLIIIATb 20 %
B Iol, a 3aT€M CMCHATBLCA 3aCTOCM WJIN KPU3NCOM.

* Beicmmas 1enp — 3axBar KU3HEHHOTO TTPOCTPAHCTBA (TEPPUTOPUM), TTOCTPOEHUE
Nmriepun n yaepkaHye TTO3UITNIA TOCITONCTRA.

IMTpumepamu ciyxar: dpesuuii Erumner, [lymep Tpetbeli nuHacTuu Ypa, Buzanrtus,
IMepcus, mvmepust uakoB, CCCP, maomcrckuii Kurait, CeBepHast Kopes.

OKCMEPUMEHTBI MO CO30AHUID KOMaHOHO-aAMWHMUCTPATUBHBLIX CUCTEM HAYa/INCh
okosio 4000 net Hazad, M HECMOTPS Ha TO, YTO OHU HEU3MEHHO 3aKaHYMBAINCh
npoBa/laMn 1 HaUMOHANIbHOW KaTacTPOpOM, HOBbIE MOMbITKA NPEANPUHUMAINCH
BMOTb 0 BTOPOM nonoeuHel XX B.

Ecnu perrennst MprHUMAIOTCS TELIEHTPAIM30BaHHO, TMIHO CBOOOIHBIMI MHIWBUIAMU,
B COOTBETCTBUM C MX Pa3yMEHNEM M OTBETCTBEHHOCTBIO, MMEET MECTO PHIHOYHASI MOJIETh.
151 Hee XapaKTepHBI:

¢ JEMOKpaTuA KakK crnoco0 TIPABJICHUS,

TOBapHOE MPOU3BONCTBO U OTKPBITOCTh BHEIITHEMY MHUDY;

- BeAyllMe OTpacay MPOU3BOIST MOTPeOUTETbCKIE TOBaphl U HOBbIe TexHooruu (HTTI
n THUII);

* mepepacnpeneauTebHble (PYyHKIIUM BBITIOTHSIOTCS MPEUMYIIIECTBEHHO PHIHKOM, P
OrpaHUYEHHOM BMEIIATEILCTBE TOCYIApCTRA;

* cuCTeMa IIEHHOCTE! IUTIopaIMCTUYecKas, Ha 0a3e (pyHIaMEHTAJIbHBIX TTOHSTUIA

o CBobone, PaBeHCTBe MpaB rpakiaH, HEMMPUKOCHOBEHHOCTH YacTHOM COOCTBEH-
HOCTU Y aBTOHOMHOCTH JINYHOCTH;

* 3Ta CUCTEMAOGECIIEUMBAET YCTOMYMBBINA ITONOXUTEIBHBII 3KOHOMUYECKUIA POCT
072104 %BTOM, C KpaTKOCPOUHBIMU Mepuogamu criajia or —0,5 1o —15 % u Gyma
or +6mo +12 %;

* BBICHIMMM LIEJISIMUA SIBJISIIOTCS: DKOHOMMYECKUM pocT, [JOCTOMHCTBO TpaXnaH,
BcecTopoHHee pa3BuTre JIMUHOCTU.

CIIA — c MomMeHTa ob6pa3oBaHus, 3amagHas EBporia — mocjie HarmoIeOHOBCKUX BOMH,
JlatnHCcKast AMeprKa — TIOCIe TIOMydeHusI He3aBUCMMOcCTH, SITToHus — mocie Bropoii
MMPOBOI BOITHBI Ha MPAKTUKE CyMEI PeaTn30BaTh UMEHHO 3Ty MOJIETb.

KaxnoMy crioco0y Tpou3BoACTBa TIpUCyIla ocoOeHHas (uiocodcekas cucrema
TO3HAHUS U OCMBICJICHUST OKPYXKalollleld O0ObeKTUBHOI peasibHOCTH. B TpaguiimoHHOM
OOIIIECTBE — 3TO Marusl, a Ha 0oJIee TTO3MHUX ATarnax pa3BUTHsI — permryst. [1pu koMmaHgTHOM
CTpoe — CHeKy/ISITUBHAs (pritocodusi, C pa3BUTHIM KaTeTOPUAIBHBIM U TIOHATUITHBIM artra-
paToM (TUTaTOHM3M, KOH(MYITMAHCTBO, MapKCHU3M). JIJ1sT ppIHOYHOM 3KOHOMUKH 3TY PO
BBITIOJTHSTIOT COITMOJIOTHST M MAPKETHHT.

MapkeTuHr n aTuka

SBIISISICH MOILIHBIM OpPYIMEM, KaK 1 JI000€e opyaue, B 001IEM-TO HEUTPAIIbHBIM C TOUKU
3peHus «Jlodpa 1 31a», MapKeTUHT UMeeT KaK TUIAMEHHBIX CTOPOHHUKOB, TaK U SIPHIX
TIPOTUBHUKOB.

ApryMEHTbl CTODOHHMKOB, CPEIU KOTOPBIX CAMBIMU SIPKUMMU JTUYHOCTSIMU SIBJISTIOTCS
Owmn Komrep 1 onvH U3 OTIOB-OCHOBATEJIel YITPABIEHYECKOTO KOHCYJIBTUPOBAHMUS
ITutep Ipykep, TAKOBBI:

* KWMEHHO NMPUMEHEHWE MapKETWHIOBOTO IMOAX0Na OOECIEeUWIO TTOCIe OKOHYaAHUS
Bropoii MyupoBoii BoitHBI S0 JIET MpaKTUYeCKW HEYKIIOHHOTO POCTa BaJIOBOTO TTOTPe0-
JICHUS B CTpaHax 3araza;

* noOena B XOJIOAHOM BOMHE, «MaJoi KPOBbIO»;

* YIOBJETBOPEHME CAMbIX pa3HOOOPAa3HBIX ITOTPEOHOCTEN;

* Pa3BUTUE BBICOKUX TEXHOJIOTUIA;

* MOIICP>KAHME KOHKYPEHIINY;

* CHUXEHUE OTHOCUTEJIbHBIX 1I€H;

* COITIaCOBaHME PA3IMYHBIX MHTEPECOB U NOCTVDKEHUE COLIMAIBHBIX 1IeIeil 6e3 cepb-
€3HbIX BHYTPEHHUX KOH(MJIMKTOB ¥ KOH(MDPOHTALIUHU,, TIPUCYIIINX CTOJIETUIO, ITPEIIECT-
BOBaBIIIEMY OKOHYaHWIO BTOpoil MUpOBOII BOMHEI.

ITpoTuBHUKM, Cpeayt KOTOPBIX TAKKE BBIIAIOIIMECS JUYHOCTH, KaK UCTOPUK APHOJIBIT
Toitnou n hunocod Dprx DpomMM, OTMEUAIOT, YTO, B3SIB Ha BOOPYKEHME TICUXOJIOTTIeCKIE
METOIbI BO3ICHCTBUS, MAPKETHHT (M peKjlaMa) CIIOCOOCTBOBAIN:

* 000JBaHMBAHUIO MOTPEOUTENS U Pa3PYLIEHUIO MOPAJIH;
* YTBEPXACHUIO TUKTATa MOJbI U TTOTPEOUTENILCTRA;

* MOAIEPXKaHWIO COCTOSTHUS TPEBOXKHOCTH;

* 00JIETYEHUIO 1ICHOBOW TUCKPUMUHALINN;

BepHyTbcs B KaTarnor y4eGHVKoB

http://y4e6HUKM.MHDOPM2000.pcb/uchebnBTERKEHIIO B JINYHYIO XU3Hb TIOTPEOUTENE;
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« monpanwuto IIpaB YenoBeka;
* OTBJICUCHUIO OT COLIMATTBHO 3HAUMMBbIX 1IEJICH.

MMeHHO Ha pekjaMy U MapKeTUHT B KOHEYHOM CYeTe BO3JIaraeTcsl BUHa 3a BO3HUK-
HOBEHUE TakK Ha3BIBAEMOT0 (DyHIAMEHTAJILHOIO KYJILTYPHOIO NMPOTHBOpPEYMS, pa3pylia-
JOLLIETO YCTOM COBPEMEHHOTO 3anagHoro oodiiecrsa. [IpoTuBopedre 3T0 COCTOUT B TOM,
YTO CO CTOPOHBI TIPEATOXKEHST OOIMIECTBO NMOTPEOIeHHs OTIMPACTCS HA UMEIOIIME TIOUTH
MATUCOTJIETHIOIO MCTOPUIO TIPUHIIUIMBI TaK HAa3bIBAEMOI NPOTECTAHTCKON TPYIOBOM
ITUKM:

* TpymoJooue;

- CKPOMHOCTH;

* aCKeTUu3M;

* KOMaHOHBIA IyX;

* caMoo0JaIaHue;

* TOYHOCTL,TYHKTYAILHOCTE;

* 0epexJIMBOCTh, yMEPEHHOCTb;

* aKKypaTHOCTb;

* TPEeJaHHOCTHIENY MCBOEH CeMbe;

* TOTOBHOCTH K CAMOIIOKEPTBOBAHMUIO.

MMeHHO 3TM KayecTBa TIO3BOJIMJIM CO3MaTh MAacCOBOE TMPOU3BOACTBO KayeCTBEHHbBIX
Y JOCTYITHBIX TOBapOB.

A BOT CO CTOPOHBI CITpOca 3Ta cucTema Iocjie Bropoit MUpoOBOI1 BOWMHBI CTaia ONMPaThCs
U Jaxe KyJbTUBMPOBATh TAKUE TIPUHILIAIIBI MACCOBOTO MOTPEOIeHNSI, KaK:

* BKCTPaBaraHTHOCTb U (PPUBOJILHOCTD;

* YyBCTBEHHOCTb U CEKCYaIIbHOCTb;

* LIEHHOCTb CBOOOIHOTO BPEMEHU U MEHBIINX TPYIOBBIX YCUJIUIA;

* HEIOJITOBEYHOCTh TOBAPOB U TOPOIUIMBOCTb KU3HMU;

* [OKA3HOE, NeMOHCTpPaTUBHOE MOTpeOICHNE;

* TIOMIIC3HOCTb U SIPDKOCTb.

Ecnu uneosniornyeckuMm reposiMi TiepBoOi MOJOBUMHBI XX B. ObUIM TIpEeANIpUHUMATENU,
MEHEeIXKEePbl, NHXEHEPbl, Bpauu, ydeHbIe, JIUIEePbl padOUYMX M COLMATIbHBIX TBUKECHUI,
MOJIMLIENCKUE U TIPOYUE «TPYISALIMECH?  TO K KOHLY TOI0 K€ BEKa MX HallpO4Yb BHITECHIIIN:
apTUCThI, MY3bIKAHTHI, (POTOMOAETN, CIIOPTCMEHBI, aaBOKAaThl, CTYAEHTbI, MOMAEJIbEPhI
¥ TIPOYME BEAyIUE «IPa3aIHO-CIIOPTUBHBIN» 00pa3 XU3HU TpakaaHe.

OnHako Takasi JKeCTKOCTb B TIOCTAHOBKE BOITPOCa MPEACTABISIETCSI BCe-TaKU HECKOJIBKO
U30BITOUYHOU. MapKeTMHr-— KOHEUYHO, He TaHallesl, U CIIMCOK €ro 3aCJyT HeCKOJIbKO
npeyBennueH. Ho 1 o60BUHEHMSsT HOCST TUTIEpTPOMUPOBAHHBIN XapaKTep.

M36exaTh ke BBIIIETIEPEYNCIICHHBIX OMACHOCTE MOXHO C TIOMOIIBIO 00pa3oBaHMA,
KOTOpOEe Croco0CTBYET (hOPMUPOBAHUIO MUPOBO33PEHUSI U HEKOTO JOCTATOYHOTO (BBICO-
KOT0) YPOBHSI KYBTypbl, KOTOpasi HE MO3BOJIUT OIHUM AEHCTBOBaTb HEAOCTOMHBIMUA METO-
IaMM, a APYTUM TToABEpraThes 000JBAHNBAHMIO, BIIagaTh B COCTOSTHUE TPEBOKHOCTU U OT-
BJIEKATHCH OT COLIMAJIBHO 3HAYUMBIX LIEJIEH.

«3akoH MapeTo» — K/IIOYEBOW NPUHLMIN MAPKETUHIOBOro aHanu3a

MEbl cobupaeM MHGOPMALMIO HE IJIT TOTO, YTOOBI
HaKaruIMBaTh 3HaHUS, a ISl TOTO, YTOOBI ITPEATTPUHHM-
Martb MPaBWIbHBIC TCVCTBHUS.

Tumep [Apyicep, eypy menduesenma

Cro 11T Ha3a[ BBLIAIOIINIACA UTANTBAHCKUI MATEMAaTUK, SKOHOMUCT U COLUOJIOT BHIlb-
dpeno IMapeTo, Mccaenys pacmnpeneieHue J0X0A0B U 6oraTcTBa B AHTIMU U DopeHIIUKN
B XVII, XVIII u XIX BB., npuien K BeiBoay, 4yTo 20 % Haubolsiee Oorateix ceMeit MpuHa-
naexuT 80 % coOGCTBEHHOCTH U MoXomoB. bosee Toro, eciu BoiaeauTh u3 20 % cambix
6oraTbix 20 % cambIX-caMbIx Oorateix (4 % Gorarteiiliux), Ha WX 1oJ10 omsiTh npuaercs 80 %
(o1 80 %,T. €. 64 %) Bcex moxomoB 1 coocTBeHHOCTH. UM T1apeTo chopMyampoBai MpUHIINII,
B COOTBETCTBUU C KOTOPBIM «8 OMCYMCMEUe 6Meulamenbcmea 20cy0apcmea @ pacnpeoenenue
00x0006 u cobcmeennocmu onu pacnpedeasromes no npunyuny 20na 80».

B caenyromme 100 et conumanbHasa moiautuka B EBpomne m CeBepHoil AMepuKke ObLIa
BeCchMa yCIEITHOM, M CETOHSI BO9KOHOMMWYECKH Pa3BUTHIX CTpaHax Hi 1010 20 % Hanbosee
GoraThIX rpaxaaH mpuxoautcs «Bcero» 40-45 % Bcex moxomoB 1 65-70 % cOGCTBEHHOCTH.
Ho neno He B 3TOM, a B caMoM npuHIuIie [lapeTo, KOTOpHI oKa3ajics MPUMEHUM K Pa3-
JIMYHBIM 00J1acTsAM OM3Heca, MEHEIXKMEeHTa U MapKeTHHTa. Jla He ToJIbKO GU3Heca.

3amymbiBanuch 11 Boel Ham Tem, yto 80 % cBOGOMHOTO BpeMeHM, KOTOpoe BbI mocBsi-
IaeTe OOIIEHNIO CO CBOMMM IIPUSATEIIIMU, IIPUXOIUTCS Ha 010 2-3 HauboJjiee OJIM3KUX,
a OCTaJbHBIM HocTaeTcs quinb 20 % BpemeHU?

BcromHuTe cBOIO yueby B mikosie uau uHcTUTyTe. 80 % BpeMenu Bbl TpaTunm Ha 20 %
y4eOHOTO MaTepuraia, B TO BpeMsl KaK OCTaJbHOE JIETKO yCBauBaIoCh 3a octapinuecs 20 %.

3a cBoio xku3Hb Bel mpunsanu 10, 20 unu 30 BaXKHbBIX pellleHUH, 110 TUILb 2, 4 uiu 6 u3
HUX IeCTBUTEIbHO OKa3aJiM Cepbe3HOEe BIMAHUE Ha Balry XX13Hb.

CraTuctuueckue MccienoBaHus 3a mocienHue |50 JeT mokasbiBaloT, UTO UCCISTyeMbIe
rmapameTpbl, OyIb TO TOXOABI, BpeMsl, YCWIIMSI WU Pe3yIbTaThl, KpailHe PeIKo paclipere-
JIeHBI paBHOMepHO. KOHe4YHO, COBEpIIIEeHHO He 00513aTeJIbHO, YTO pacIipeieieHUe TOKHO
6bITh UMeHHO «20 Ha 80». D10 MoxeT 6bITb U «10 Ha 90», U «30 Ha 70», U «5 Ha 95», U «35
Ha 65». JIa u cyMMa MoxeT He cocTaBasaTh 100 %. Hampumep: «5 Ha 55%, unn «25 na 90»,
nnu «1{ Ha 80», unm «25 Ha 85». Jleo He B 3TOM, a B caMOM IPpUHIIUIIE HEPABHOMEPHOTO
pacrnpeesieHUs.

M3BecTHO, UTO M3 Bceil MacChl B3POCHBIX MOTPEeOUTENIC JIUIb TPETh YIOTPEOIIOT
nuBo (IIOJIOBMHA MYXYMH M 4eTBepThb XeHIMUH). OcTalbHbIE €r0 BOOOIIe He mbioT. M3
Bcex ynoTpebstiomux 20 % SBASIOTCS «ACTHHHBIMUS HEHUTEISIMU U JTIOOUTEISIMU 3TOTO
Hanmutka. Ha ux gomo mpuxonutcs 80 % Bcero BeIMMBaeMoro B Mupe nusa. [losToMy
npuHuum [MapeTo MHOTrAA B IIYTKY Ha3bIBAIOT «3aKOHOM MOTPEOICHMS TTHBa».

[TonoBuHY curapetr BBIKYPUBAIOT «HHKOTHHOMAaHBI» (MOTpedseHue — Oojee 25 mTyK
B ICHB), JOJISI KOTOPBIX cocTapnger He 6onee 20 % ot 0011ero ymciia KypuibluKoB. B oT-
IleJTlax MapKeTHHTa KPYITHBIX KOMITaHU i TIpeKpacHo 3HatoT, 4To oT 50 1o 90 % cObITa Mpuxo-
IUTCSI Ha JOJII0 CTOMKUX CTOPOHHUKOB MapKu, Kotopas coctasiseT oT 10 1o 30 % Bcex

BepHyTbCsl B KaTanor yueGRARPEONTEICH.

http://y4ebHukn.mHdopm2000.pd/uchebniki.shtml
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OnHa aMepuKaHCKasi KoMOaHus, npousBoasdias 20 HauMeHOBaHU M MOTPeOUTEIbCKIX
TOBapoB, OOHapyxXuisa, 4to 6osee 75 % peKJaMHBIX PACXOMOB MPUXOAUTCS Ha 4 u3menus
(20 % accopTumeHTa), GIM3KUX K Kpaxy, B TO BpeMsl KaK Ha JOJII0 U3AEIUi, IPUHOCIIINX
MpUOBLIBL, TpUXoAUTCcs Becero 20 % pexsiaMHBIX PacXO/0B.

lazera peknaMHBIX 00bABIeHMI «DKcTpa-M» corpymnnuana (B mavame 2003 1) co
150 arenrctBamu. 20 u3 Hux (310 13 %) mpuHocuau u3gaHuio 6osnee 80 % Bcex OOBAB-
JICHU# U, COOTBETCTBEHHO, neHer. Ente 15 % neHer (M 0OBABICHUI) TPUXOAUTCS HA TOJTIO
Tex 50 areHTCTB (3TO 33 % OT MX 00IIero Yncia), KOTopble, HABEPHOE, MOXHO OTHECTH K
rpynme «B». 80 areHTCTB cKopee yucasaTcsa napTtHepaMmu. [lo kpaiiHell Mepe, HA UX JOJIO
MpUXOIUTCS He 6oJiee 5 % oT 06I1Iero moToKa AeHer U 00bsABIeHU. JlyMaTo, MHOTHE U3 HUX
K KoHITy 2004 1. mepecTaiu 1 YUCIUThCSA TAKOBBIMHU. [10 KpaiiHeit mepe, B 2000 1. y « BKcTpa-
Mb» 6b110 60Jee 300 areHTCTB-MapTHEPOB, a B 2005 I. ocTaoch TOABKO 80 TaKOBHIX.

Kommnanusa «Ansrep Becr» padoraer (manubie Ha 2002 1) ¢ 270 kimuenTamu. Ha qosro 40 u3
anx (15 % xauenTos) npuxogurcs 80 % Bcero obopora. Ha momo 14 U3 unx (5 % kineHTOB)
npuxonutcsa 60 % o6opora. Hamomo 3 u3 aux (1 %) npuxonurcs 25 % obopora.

B xypHane «Dkcnepr» npuHuui [lapero pabortaeT Ha ypoBHe pekiamonareneii: 20 %
caMBbIX KPYITHBIX (1axke MeHble, yeM 20 %) mpunocat 80 % Bceii pekinambl (6ombiie 80 %).

B xommanuu «EBpoceTh» npuHOun Ilapero paGoraeT ¥ Ha YpOBHE CaJOHOB CBS3U
(20 % nygymmx nipuHocAaT 60 % BBIpYYKM), M HAa ypOBHE Moxeseit camux tesedoHoB (15 %
«XUTOBBIX» Mojeieil mpuHocAT 85 % mpomax).

B xommannu ROMIR Monitoring sakon ITapeTo paGoraer Ha ypOBHE MCCIIEI0BATEb-
CKMX MTPOEKTOB: 25 % caMbIX KPYITHBIX TPOEKTOB MPUHOCST 0K0JI0 70 % mOX010B.

Ha ypoBHe accoptuMeHnTa paboTtaeT 3akoH Ilapeto B KoH1lepHe «I'pyrma Coro3», KoMIa-
Huax «lapesa*, «Pycckuit OuckBuT», «MMnepuan Bun*.

Jlaxxe KoMIIbloTep, KakK BbisicHUIU B 1963 r. B IBM, 80 % BpeMeHM TpaTUT Ha BBIIOJ-
HeHue 20 % mocTaBJIeHHBIX TIepel HUM 3a/1ay.

OnuH 13 BeaylIux OpUTaHCKUX KOHCYJIbTAaHTOB 110 6u3Hecy Puuyapn Kox, aBrop kHuUTH
«The SO/20 principle», IONaraeT, 4TO Mbl UMEEM JEJIO C SMIIMPUYECKUM 3aKOHOM, IEHCTBY-
IOUIMM TIPAaKTUUYECKH BO BCeX 00JacTsx Ou3Heca:

* 20 % BpeMeHU Ha COBEIIAHMSIX TPATUTCS Ha IpuHATHE 80 % pelieHuit;

* 20 % xnueHTOB pupMbI IpUHOCAT 80 % BCEX TOXOHOB;

+ 80 % BpeMeHHU, YyCUJIWI, MaTepualoB MPUXoauTcsa Ha co3maHue 20 % Bcex
MPOAYKTOB;

* 20 % Bcex mpoIyKTOB (DUPMBI (OTHIOAb HE T€, HA KOTOPBIE MPUIILIOCH OOJIbIIE BCETO
yewnuit) mnpuHocAT 80 % COBOKYIMHOM MPUOBLIN;

*+ 80 % Bcex 1IaHCOB JJISI MOJIOAOTO CTIELMANKNCTA CAeNaTh Kapbepy MPUXOIUTCAHA JTOJIO
20 % xoMImaHU# 1 paboYnX MECT B COOTBETCTBYIOIIEH OTPaACIH.

B obwem: 20 % Bcex ycunuii npuHocat 80 % Bcex pe3ynbTaTos.

B xome mposeneHus ucciaenoBaHusi «CTWIb MOTPEOIEHUS CPeIHEro Kiacca» JETOM
2000 r. ObLIO YCTaHOBJIEHO, YTO B Poccuu ecTh 0K0JIO 2 MJIH MOTPEOUTENeH IKMHA, KOTOPHIe
COBMECTHBIMM YCUJIMSIMU BBITIMBAJIU OKOJIO | MJIH JI 3TOTO HamuTKa B rof. Tak BOT, Ha
poiao 100 TeIC. HACTOSIIUX JIIOOUTEIEH AXKMHA — TeX, KOTOpHIE an06pe]W};Jy3gB§;ﬁA

110 OJHOM MOJI-JIUTPOBOM OYTHUIKE B Mecsl, — Ipuxoauiioch 6osiee 70 % Bcero mKuHa,
notpebiaeHHoro B Poccuu B Tom romy. A 3t 100 ThIC. 4en0BeK cocTaBisiid Bcero 5 %
oT 00611ero yucia norpedurescii mxuHa B Poccun u menee 0.1 % B3pocioro HaceleHus
ctpanbl. KoHeuHO, IKMH — HamUTOK 111 Poccum He caMblil TUMMMUYHBINA. 3aTO TIpuMep
OYeHb IMOKa3aTeIbHBIN.

HccnenoBarenbckuii mpoekT «CTUIb XM3HU CPEIHEro Kjiacca» TakXke MoKasal, 4To
Ha momio 15-35 % HaceneHus ctpaHbl, KOTOpbIX B 2001-2005 1. MOXHO OBUIO OTHECTHU
K cpenHeMy Kiaccy B Poccuu, mpuxoausiocs:

* ot 30 10 50 % moTpebIeHNST TPOAYKTOB MMUTAHUS;

* or 40 1m0 70 % noTpebieHUsT HEMPOAOBOILCTBEHHBIX TOBAPOB IJIUTEILHOTO MOJIB30-
BaHMs TUIIA MeOeTU U KPYITHOM OBITOBOM TEXHUKU;
* o1 50 1o 85 % moTpebaeHU HOBBIX aBTOMOOMJIEH M TOMAITHUX KOMITBIOTEPOB.

Kak nenonssosars npuHumn 20 Ha 80 B GU3HECE, MApKETUHIE W IMYHON XN3HI?

Pugapn Kox coseryer.

+  KOHUEHTpMpPOBaTLCA Ha pecypcax, MPUHOCALMX HanbOonbLUyio NPubbIb.
« JencteoBaTtb MO HECKOJSIbKMM HanpaefieHsIM Cpasy.

« lepenopyyaTb PYTUHHYIO PaBOTy TEXHUYECKMM CMeLManMcTam.

+  Crapartbcs UMeTb 60bLUE MOOAYNHEHHBIX, @ HAYaSIbHUKOB — MOMEHbLLE.
« [enatb TO, YTO HPABUTCS W MOJYHAETCHA JyyLLE BCEro.

+  Wcnonb3oBaTb «3BE34HbIE YAChl» U «MOAAPKN CYabObI».

K aTOMy MOXHO 106aBUTh, 4TO ciexyeT onpeneauts misd cedos CIL — «Crenenn Jlocra-
ToyHoro JloctukeHusi». To ecTh Takve YPOBHU TOYHOCTHU, TOXOMHOCTH, OXBaTa PbIHKA,
KOMITETEHTHOCTHU, 0€30MacHOCTH, MPU3HAHUS 1 T. M., KOTOpble BBl CKIIOHHBI CYMUTATh
BIIOJTHE YAOBJIETBOPUTEIbHBIMU, TOCTATOUHBIMU.

He ucknioueHo, 4TO AJIsI JOCTUXEHUS 3TOr0 YPOBHS OyleT JOCTaTOYHO TeX caMbiX 20 %
ycunuii. Ho He MCKJIIOUeHO U TO, UTO, NPUI0XKUB HeoOxoaumbie 20 % ycunuii, Bbl OOHa-
pyxurte, uto okazanuch B 20 % ot uenu. M torma Bam morpedyerca emie 20, u eme 20,
W elIe,

I TIOJTHOTO TOTPYXEHUsI B TEMY IOCTaTOYHO IMPOYECTb BCEro OAHY KHUTY: Kox P.
MMpunuun 80/20. — Munck: [Tomyppu, 2002.

17151 6osiee TIIy60KOTO MOTPYXKEHUS B TEMBI, TOJHUMABIINECS BO BBeICHUN, PEKOMEHIYIO
MOYUTATh CJICAYIONIe KHUTH.

1 « Bepezun H. C. KpaTkag ncTOpUS 5KOHOMHUYECKOM MbIcin. — M.: PJIJI, 2000.

2. Bepesun M. C. KpaTkas MCTOPUS 9KOHOMUUYECKOTO pa3BuTus. — M., 1998.

3. Ban dep Beiie I. Dxonomuueckas uctopust 1945-1995 . — M.: Hayka, 1994.

4. dpykep II. PoiHok: Kak BbiiiTu B nunepbl? — M.: Book Chamber International,

1992.
5. Komaep @. OcHoBbl MapkeTunra. — M.: Poctunrap, 1996.
6. Komaep @. 3amaun mapkeTuHra B 3-m Thicsgueiaetuu. — M: ACT, 2000.

6 . , S
Hﬁ%ﬁ&;gi&a&ggg;su;:lgza%{g{]ﬁ%ﬂ XK. -2K, Crparernueckuit mapketnnr. — CI16.: Hayka, 1996.
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8. Mapxyze I OnHoMepHbIii yenoBek. — M.: Refl-book, 1994.

9. Munemm C. IlpoMmbiineHHbli MapkeTuHr — M.; CI16.; Kues: Buabmc, 2003.
10. HanxpyxunA. II. Mapketunr: Yue6Huk. — M.: Omera-JI, 2002,

11. Paiic 3., Tpaym Hoe. MapkeTuHrossie Boiinel. — CI16.; Tutep, 2006.

12. Ponn C., Koanuns T. Hoswiit MakcumapketuHn — Yenabunck: Ypan LTD, 1997.
13. @pomm D. Umeth uiu 66iTh? — M.: Tlporpecc, 1990.

14. [Hmumm b. Dmnupudeckuit mapketuHr. — M.: @aup-IIpecc, 2001.

15. Bpxapd JI. Bnarococtosinue nist Beex. — M.: Hawana-Ilpecc, 1991.

A xak pabotaet npuHumi [lapeto B Bamieit komnanun?

YACTD |
STEP-aHanus

BepHyTbcs B kaTanor y4ebH1KoB
http://y4e6Hukn.nHpopm2000.pd/uchebniki.shtml
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MABA 1
BupeHue

BuneHue 6e3 1eiCTBUSI — AHEBHBIE MCUTHI, TeiICTBUE
6e3 BugeHus — HouHOM Kolmap!

Taii Kasacaku

B Havane 6bu10 Bunenue. M1 Bunenue 6n110 y bora. 1 BuneHue 6nu10 bor.

Bo3MoxHO, 51 Bafaio B KaKyI0-TO CTApUHHYIO epech (K CYACThIO, 34 2TO YK He CKUTAIOT
Ha KOCTpEe M HE CaXaloT B TEMHMUIIY), HO s Oymy HacTaMBaTh, YTO UCTUHHbIN IIEPBOHA-
YaJIbHBIA CMBIC]T TEPMMHA, TPAAMIIMOHHO IEPEBOIMMOIO0 Ha PYCCKMIil SI3bIK Kak CII0BO
(boxectBeHHBbIi JIoroc), 0003HavarolIero akTUBHOE Hayallo, CIIOCOOHOE ITpe0Opa30BbI-
BaTh MaTEPUIO 1 OTIENIATh «I Bepab oT XJision», — 310 Brunenne.

O ToM, YTO MapKeTUHT, U IIUpe — OU3HeC BOOOIlle, HAUMHAeTCs wMeHnno ¢ BugeHus,
mvicay Bee kiaccuku: Teonop JTesntru @winn Komiep, Maiiki [oprep u [utep dpykep,
Hssun Aakep n Mirops Acodd. He Bee, mpaBna, Ha3bIBaJId 3TO UMeHHO BuneHuem. U, Ha-
CKOJIBKO MHE M3BECTHO, HUKTO U3 HUX (1 MX PEIAKTOPOB) HE ITHCAJl 3TO CJIOBO C 3aIJIaBHOM
oykBbl. Ho cytu nena ato He MeHsieT. Peun-To 11a uMeHHO o BuaeHuu.

BaxHo!

BroeHve — 370 KapTMHaA MUpa B FONOBE AENCTBYIOLLEro CyObekTa (pykoBOAUTENS,
Ou3HecMeHa, NpeanpuHMMaTens, Y4YeHOro, MeEHeOXepa, WHXeHepa M T. 4.), B
COOTBETCTBUM C KOTOPOW, M TOSBKO G HElt, OH MPUHUMAET PELLEHNS UM KOHTPONMPYET,
HanpaB.JseT MX OCYLLECTBNIEHNE.

VY pykoBoauTeNeil HET MPaKTUYECKU HHUYETro, KpoMe BumeHust, JOTMKU U 30paBOro
cMmbicia. M or Toro, Hackonbko BumeHue agekBaTHO OKPY:KAIOLIEH IeHCTBUTENBHOCTH,
BO MHOIOM 3aBHMCHT YCIIEX WJIM MpOBajl BCeX OM3HEC-HAYMHAHUIMA, OOBIYHO MMEHYEMBIX
MporpaMMaMU MM CTPATETUSIMU.

KoHKypeH1Ms1, copeBHOBaHME, BOHBI Ha PBIHKAX ~— 3TO MPEXKIIE BCEr0 COPEeBHOBAHME
Bunenwii. IToGexnaer ToT, ybe BuneHue aydine. Miu TOT, KTO CyMeeT HaBsI3aTh PhIHKY,
Cc00JIa3HUTh U yBJIeYb ITOTpeduTelIsI CBouM BuneHueMm.

B navane npouuioro, XX Beka, I'enpu @opa yBumern, 4to aBTOMOOWIb MOXET OBITh HE
TOJIBKO POCKOIIIHOM UIPYLIKOM 11 3 win 5 % 0GoratbIx aMepUKaHIIEB, HO U CPEICTBOM
TepeaBKEeHMsI 111 MMJLTOHOB IPEACTaBUTEIIEI CpeTHEro Kjlacca, KOTOPOTO ellie Mo 00Jb-
ILIOMY-TO cyeTy U He 0buto. M1 AMepuka crana BeJlukoi aepxkaBoii. He Tosbko Gnaromapst
aBTOMOOMJILHOW MTPOMBIIIUIEHHOCTH, HO U OJIaronapsi ey ToXe.

B cepenune XX B. ¢apMmanieBThl yBumenu, 4to >KEHIIWHBI XOTSIT UMETh HaaexKHOe
CpECTBO MPEeIOXpPaHEHMST OT HexXenaTeabHOl 0epeMeHHOCTH. Y MOosSBMIMCH ITPOTUBO-
3a4aTOYHbIC TaOJETKU. A depe3 15 JieT IpsiHyIa ceKCyanbHask PeBOJIIOLIMS, W CEKCyalbHAas

KU3HB JIIOJICHA B CTPaHAX MOJIOBUHBI 36MHOTO 1l1apa KapIVHAILHO USMCHUIIACh.  Bepyytocs B KATANOr yUeBHUKOB

B KoHI1Ie Toro e Beka B HECKOJbKMX aMEePUKAHCKUX HCCIEI0BATENLCKHUX MHCTUTYTAX
yBunenu, 4ro 3aKkphITyl0 CUCTEMY XpaHEHMs M Iepefadyd CBEPXCEKPETHBIX BOEHHBIX
JIaHHBIX MOXHO MCHOJIb30BaTh B «MUPHBIX LIEJISIX», U TTosiBWiIcs MHTepHeT. Y Mup oI1isiTh
W3MEHWICS.

Bunenue coBepllieHHO He 00s3aTe/IbHO JOJDKHO HOCUTD SMOXAJIbHBIA U IJI00ATbHbBIN
xapaktep. Kaxnplii 1eHb OM3HECMEHBl U MpPeaNpUHUMATENIM Ie1al0T CBOU MaJIeHbKHeE
OTKPBITHSL.

B 2002 r. Oner TunbkoB yBuaen Huiily Ha peiHKe nuBa. 30 py0. (1 mosut.) 3a OyTbUIKY
0,33 j1. 1o Hero 3Ty LIEHOBYIO HMIILY HE BUIE] HUKTO, XOTsI ObUIO MOJIHO IrBa U 1o | 5—20, u
o 40—350 py0. 3a aHaJIOTMYHbIN 00beM. 1 opreHTHpoBaj cBoe MUBO TUHHKOB HE HAa MOJIO-
JIeXXb, KOTOPYIO C PHMCKOM BbI3BaThb HEIOBOJBCTBO OOIIECTBEHHOCTU M BJIAacTeil «OKYy4YM-
BaI» BCE IPOM3BOMMTENIM MKBa, a Ha 30-JIETHMX COCTOSIBILMXCSI HE3aBUCHMbIX MYKYHH.
Tak nosiBustoch MUBO «TUHBKOPD».

A Te MPOM3BOIUTEIIN I1Ba, KOTOphIe B Poccuu Bumev TOMbKO 6e3yMHO 0OraThix 1 0e3-
YMHO OEIHBIX, 0 CHX ITOP BBIITyCKaIX ObI TOJIBKO JBa COPTA I1BA: «YPIOIMHCKMIL KO3eI»
no 25 py0. 3a |.5-1uTpoBy1o IVIACTUKOBYIO OYTHUIKY U «baBapckuii open» mo 100 pyo. 3a
OyteuiKy 0,33, 1o (opMe HaOMUHAIOLIYIO MaJIeHbKYIO OYThUIKY ILIaMIlaHCKoro. Eciu
ObI He Te, Omarogapsi BuneHUIo KOTOpbIX Mbl MMeeM ceroaHs 135 Mapok nuBa B LIGHOBOM
nuarnaszoHe ot 30 no 150 py6. 3a muTp.

brnaronapst BuneHuto xypHana «Dkcrepr» B Hayasie XXI B. MHoOrve OM3HeCMeHbl U He-
KoTopble nouTuku B Poccun «yBunemi» cpenHuii kiace. M 3To Toxke Koe-4To U3MEHIIIO
B Halllel XKM3HU.

Ha cthike croneTuii pyKoBOIUTEIM IOBEIMPHON IpynIibl «Anamac» yBuneau, 4To OCHOB-
HbIMU TOTPEOUTEISIMU YKpallleHW M3 30J10Ta B HAlEil CTpaHe SIBJISIIOTCSI HE «HOBbBIC
pycckue» (ObICTpO pa3boraTeBIMe MOJIOAbIC JIOAM, HE OTATOLICHHBIE MOPAIbHBIMU
MOPUHIMIIAMA U XOPOLIMM BKYCOM), a HApOXIAIOIIUIACS B CTpaHe cpemlHuii Kiacc. B Ty
MOopy 3TO ObUIM T'paxkaaHe ¢ goxomaMu oT 150 1o 750 fo/utapoB B MeCSI] Ha KaxKIoro 4ieHa
cembr. M coctaBisuim onn He 6omnee 12—15% wacenennst Poccun. Ho cpemamii Kitacc
OBICTPO POC U CITyCTS 5 JIeT BoOpal B ce0s1 yKe TpeTh HaceleHuUsl. Jlake HECMOTpsI Ha TO YTO
K 2006 r. HYDKHSIS rpaHuLa Bbipocia 10 300 1oL B MeCsILl Ha WieHa CEMbU, a BEPXHSI — 10
2000 mosut. A BMecTe ¢ HUM YBEPEHHO pocia (1 IPOoAOIKaeT pacTh) CeTh IPAMOTHO ITO3K-
LIMOHUPOBAHHbIX IOBEJIMPHBIX MAra3uHOB «Anamac». B pesynbrare KOMITaHUS cTaia Gesy-
CJIOBHBIM JIMAEPOM Ha 0OIpO pacTyllieM PhIHKE IOBEJMPHBIX YKPaIeHUA.

B 10 Xe camoe Bpems mpearnpuHuMareab AnekcaHap demopoB yBumen HuUKeM He
3aHATYIO HUIIY Ha PhIHKE XXEHCKOro Oeibsl. B camoii BepxHeli 4acTH LIGHOBOI'O CIIEKTpa.
Tak nosiBrIIach ceTh «JIykast Opxiiess, y koropoii B 2003 r., mo ciioBam camoro Memoposa,
6bUT0 0KOJ10 50 ThIC. IIOCTOSIHHBIX KIIMEeHTOK B Mockse. I1o3aHee nHTepeckl I-Ha ®enoposa
PaCHIMPWINCh B CTOPOHY BEPXHETO CPEAHETO LICHOBOI'O CETMEHTA.

Ha 3ape pa3Butust MOOWIBHOM CBSI3M B Poccun, Korma GonniliMHeTE0 KOMMEHTAaTOPOB
BUIIEJIO B MOOWIBHOM Tejie(DOHE OYepeIHYIO UIPYILKY 1T Ooratbix, EBreHuil Yuusapkius
oTyeTiiBO yBunen Oyayiiee. Bro Oyayilee (BecbMa OJIM3KOE) BBIIISILIO TaK:

* yCIyri MOOMJIBHOM CBsI3U JOCTYIHBI 11st 70-80 % HaceleHUs1 CTPaHBbL;
" 16575 % (okono 100 MJIH 4eJIOBEK) 3TOM YCIIyroi MOJIb3YIOTCST;

http://y4e6Hnkn.nHpopm2000.pd/uchebniki.shtml
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* U eXeMecsI4YHO B CTpaHe ocyulecTBisercss Oosee 100 MIH maTexeir 3a ychayru
MOOWJILHOU CBSI3U;

* U eXEMEeCSIUHO B cTpaHe Mmpopaetcs 2,5—3 MJIH HOBBIX T€J1e(OHOB;

* ¥ MOJIOBUHA BJIaJiesiblieB TeJae(hOHOB MPUOOpETaeT pa3iuuyHble aKceccyapbl K HUM;

* U TaM, TIe NMpOoAaIoTCd MOOUIbHBIE TEAC(HOHE U OCYLIECTBIAIOTCS IUIaTEXU 3a
MOOUJIBHYIO CBSI3b, MOXKHO TMPOABaTh U APYIYIO «YMHYIO» TEXHUKY: HOYTOYKHU, (hoTO-
armraparthl, BUjeoKaMephl U T. 1.

B o06miem, poxaaercss pplHOK ¢ MOTEHLIMAJbHBIM 000poTOM B 15 mipa moi. M Oblia
cosnaHa «EBpoceTh» — KommnaHus, umelomas 6osiee 3000 Touek mpogax mno Bceilt Poccuu
(Hy, 1 B HEKOTOPBIX COTIPENEJbHBIX CTpaHaX Toxe), 000poT B 3 mupna noyui. (Ha 2005 r.)
U 10J110 peiHKa Ha ypoBHe 30 % (mo Tese(OHHBIM anmaparaM U akceccyapaM K HUM).

Y BujeHusi HECKOJIbKO B3aUMHO AOMOJHSIONIMX U B3aUMHO OOJeralouux Ipyr apyra
ypoBHe, unu cpep. Y Bce oHM onmHaKoBO BaxHbl. [TonmpoOyeM n300pa3uTh 3TO HA CXEME
(puc. 1.1).

// / / 5 _:“““'< \ \
o ey /

.ﬂOKaHthIM }/EO_B_EH!;, —

Hm____ —~__________ MaxpoypoEsEHb ____——~-"
T [MoBanbHbii ypoBeHb _____~———-"£
Puc. 1.1. CtpykTypa Buaenus

B nenTpanbHoit yactu — «f». B1o sapo. I[IpeacrasieHue o cede, BuaeHue cedst B OKpy-
xKatolieM mupe. M3BedHble BOMPOCH O MpelHa3HAUYEHUU, CMbIC]IE XU3HU, KPUTEPUsIX,
pOJIsSiX, TpaHUIaX JOMYCTUMOTO.

MukpoypoBeHb OXBaThiBaeT OU3Hec (paboTy): moTpeduTeseil, MOCTaBUIUKOB, KOHKY-
PEHTOB, HAYAJIbHUKOB U MOJYUHEHHBIX, KOJIJIET IO padoTe; MpeACTaBIEHUSI O HUX U OTHO-
HIEHWST C HUMH.

JlokanbHbil ypoBeHb Bunenusi — 310 npeacTaBieHus 0 CBOEM ropojie, perMoHe, OTPaciu:
UX TPOIIJIOM U OYyAylIeM, UX CUJIbHBIX (MPUBJIEKATEJIbHBIX) U CJIa0bIX (MPOOJIEMHBIX)
CTOpOHAX.

MakpoypoBeHb OXBaThIBaeT BCIO CTpaHy: €€ MECTO B MUpe, MEePCHeKTUBBl Pa3BUTUS,
HaceJeHUe, COLUMAIbHYIO CTPYKTYPY, 9KOHOMUYECKUE MPOIECCHI.

I'mob6anbHoe BumeHue — 3TO MpeAcTaBAeHUE O TOM, UTO OyIET ¢ YeJI0BEYECTBOM 4Yepe3
1015, 20—30, 50 net.

Bunenue He ABisieTCs BPOKACHHBIM KaueCTBOM, KaK, HAallpUMeEP MY3bIKAJIbHBIM CITYX WK
XYIOXEeCTBeHHbIe cTocOOHOCTU. OHO (hopMUpPYeTCsl MOCTENEHHO, B TeYEHUE BCEU XKU3HU

IIKUMU — 3HAYUT, BaM MoBe310. EC/i He 0YeHb WK 3TO HbUIO JaBHO — MOpa OOHOBUTD «Oarax
3HaHW» C TTOMOIIBIO OJHONW M3 MPOTPaMM JOMOJHUTEIBHOTO 00pa30BaHUS WJIU TEePEIoi-
rotoBku. KHUTH, AesoBble U pa3BiieKaTelbHble U3AaHUsI, TeJleBUaeHue, paauo, MHTepHeT
€XeIHEBHO MPUHOCIT HAaM «HOBOCTH» U MHYI0O MH(GOPMAaLMIO 00 OKpYKaIOIIeM MUpE.

KapTtuHy Mupa AOMOJHSIOT JIOAU, ¢ KOTOPBIMU Mbl OOIllaeMcCsl: POAHbIE U OJIU3KUE,
JPY3bsl U 3HAKOMBIE, COCYXKMBILIBI M COCEIN, PAOOTHUKM IrOCyJapCTBEHHBIX OPTAHOB BJIACTH
U cllyXalllie COLlMajibHOM cdepbl, MPoaaBlibl B Mara3uHax W IMPOCTO CIy4YalHbIC MOMYT-
yuku. U Bce 3T0, KUPMUYUK 3a KUPIMTUUYUKOM, GOPMHUPYET Hallly KADTUHY MUpa.

KoHeuHo, pa3Hbie TUIBI BO3IEHCTBUS OKAa3bIBAIOT HA HAC BJIMSHUE PAa3JIUYHON CHUJIBI.
Ecau okynucT onpenenaur, 4YTo MOe 3peHue YIyYIInIoCh, s oW1y 3aKka3biBaTh cebe HOBbIE,
HE TaKWe CUJIbHble OYKM. Eciu ciaydailHbI MOMYTYUK B METPO, KOTOPOMY SI HEUasiHHO
HACTYIUJ Ha HOTY, MOIIJeT MeHS B 0aHIO, S BCe paBHO MoeAy Ha padoTy.

Bunenue MoXHO M HYXHO B cebe pa3BuBaTh, BbIpabaThIBaTh HaBbIKM. BuaeHue — nuts
apyauuuu (MaTth) U aHanu3a (otel). OcCoOEHHO CIIOCOOCTBYET BhipabaThiBaHUIO BuaeHus
3HAKOMCTBO C UCTOpUE XO3SMCTBEHHOU NesITeIbHOCTU UejoBeuecTBa u pytyposorueit —
HayKoii 0 OymyIlieM.

TMepuonnyecku CTOUT 3a7aBaTh cebe BOTIPOCHI.

+ Kakag cTpaHa Oyaer MUPOBBLIM JugepoMm uepe3 25 aet? [louemy?

* Yro 6yner ¢ Poccueii uepes 15 net?

» Kak Oyner BeInIsiAeTh cpefHsisi mkosaa B 2020 r.? A By3?

« Kakue KBapTupbl 3aXOTAT UMETh JII0AM Yyepes 15 ner?

*  Byayr au B 2026 1. 104U MOJAB30BATHCA MOOMILHBIM TeaedOHOM?

* A teneBuzopoM? Kommbiorepom? Kak OymyT BbIMISIIETh 9TU NPUOOPHI?
* Yo GymeT NpeacTaBisiTh cOO0N «TUMUYHLIA MarasuH» 2016 r.?

* Bynyrau B 2036 T. oM mo-TnpekHEMY 3aHUMATbCSI CEKCOM?

Hy, u ellle MHOXECTBO APYrUX MHTEPECHBIX BOTIPOCOB.

EcTb BeIMKOe MHOXECTBO XOPOUIMX KHUT, KOTOPble MOTYT IMOMOYb (hPOPMUPOBAHUIO
Bungenusi. Bor HeKoTopbie U3 HUX, HAa MOM BKyC. S He Xouy cKa3aTb, YTO OHU Jydllue,
MPOCTO OHU BOBPEMsI IMOMAJIM MHE B PYKH.

I. Mapwann A. TipuHuunBEl 3KOHOMUYECKOI Hayku. — M.: Tlporpecc, 1993.

Taabpeiim Jne. DKOHOMUYECKME TEOPUU U LieJu obiectsa. — M.: ITporpecc, 1978.
Paccen b. Tlouemy s1 He XxpuctuaHuH. — M.: [loautusgar, 1987.

. bepn . Urpsl, B KoTopkie urpatot qroau. — Munck: [Momyppu, 2005.

Kapreau JT, Kax nepecrath 6€CIIOKOUTLCH U HA4aTh XUThb. — M.: Jlutyp, 2004.
bpodens @. AunaMuka kanutaausma. — CMmoneHck: [Monurpamma, 1993.

Toiinbu A. Tloctuxenue uctopuu. — M.: Ilporpecc, 1990.

. Xeiizunea M. Yenosek urpaowmuit. — M., 1986.

© E N s WL

. Tymunee H. Ipesusisi Pych u Benukas crens. — M., 1989.
10. llne3uneep A. Lluxnbl aMmepukaHcKoi uctopuu. — M., 1992,
Y. Tognep 5. dyrypomok. — M.: ACT, 2003.

yestoBeka. OCHOBBI KAPTUHBI MUPA 3aKJIaIbIBAIOTCS B LIKOJIE UM By3e, eCIM OHU ObUTIBRPIOHCS B kaTanor yuebrukdB. Hena /I, Tpsayliee MOCTUHAYCTPUANbHOE 001ecTBo. — M., 1999.
http://y4e6Hukn.nHpopm2000.pd/uchebniki.shtml
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INABA 2

Monutuko-npasosas cpeaa B Poccum
B nepsoM aecsatunetum XXl B.

Bbl MokeTe He 3aHMMAaThCs HOHHTHKOﬁ, BbI MOXKETE
JAaXE €10 COBCEM HE uHTEpecoBaThesd, PaHO WIK ITO3JHO
OHa cama 3aiiMeTCsl BaMU.

Dpudpux DHeenve

IMomuTryeckyto crcTeMy, CIOXUBIIYIOCS B Poccun K cepeHe TIEpBOTO IECATHIICTHS
XXI B., MOXHO OXapaKTepM30BaTh KaK YMEPEHHO aBTOPUTApHYIO aIMUHUCTPATUBHO-
OIOPOKPATUYECKYIO CUCTEMY MpaBICHUS C BJIEMEHTAMU IPEACTABUTENILCKON JTEeMOK-
paTuu.

He naBast sTaecKMX OLIEHOK, MOXKHO KOHCTATHPOBATh, YTO MMEHHO 3Ta CUCTEMa OKa3a-
JIach B LIEJIOM a[IcKBaTHA BHEIIIHE U BHYTPEHHE TOJMTUYECKIM Y SKOHOMUYECKUM PeaTusiM
HavaJia TPeThero ThicsiueneTvsl. MMeHHO B ee paMKax yaanoch PEIINTh HECKOJBKO BecbMa
Cepbe3HBIX MPOOJIEM, KOTOPhIE BO3HUKIIM M IMIEPMAHEHTHO O0OCTPSIIUCH HA TIPOTSKEHUN
MOCJIEAHETO AecATieThs XX B. A UMEHHO:

* HEIMOCpeACTBEHHas yrposa pacrnama Poccum Ha «ymesibHble KHSKECTBa», <«30HBI
BJIMSIHUS)» W «BHEIIIHE YIIPaBJISeMble TEPPUTOPYM», aOCOIOTHO peajibHasi B TEUEHUE
90-X IT. TIPOIILTOTO BeKa, eC/IM M He Mcue3Jia HABCEerIa, TO YK BO BCSIKOM ClIydae Iepe-
crasia ObITb aKTyaJlbHOI B Oyvkaiiiuve 5-7 JieT;

BIIepBbIe 3a IMOUTH 20 JIeT BOCCTAHOBJICH peabHbI SKOHOMUYECKUI POCT, IIpUYEM
¢ TeMITaMU BeCbMa BBICOKUMK — 5-7 % B ron. HoMMHAIBHbBIE MAKPO3SKOHOMMYECKIE
IoKa3aTe/ M BEPHYJIMCh B MMAra30H, XapaKTePHBIN IJIs1 CTpaH CO CPEIHMM YPOBHEM
5KOHOMUYECKOTO Pa3BUTHSI,

* aIeKBaTHO BHYTPEHHMUM 3KOHOMMYECKUM ycIeXaM YKPETTUIIACh TO3ULIHU CTpaHbl Ha
MHUPOBBIX PbIHKaX (B TIEPBYIO OUepelb — CHIPhSI M1 MAaTEpUAlIOB) M B MUPOBOIA TTOJ-
THKE;

3HAYMUTENBHBIX YCIIEXOB YIAJIOCh JOCTUYhL B OOpPEOE ¢ OpPraHM30BaHHOI IIPECTYII-
HOCTBIO M €€ BIMsIHMEM Ha Om3Hec. YacTb IPeCTYITHBIX TPYIIIIMPOBOK ObLIA
pasrpomiicHa ITPaBOOXpaHUTEIbHBIMU opraHaMu. Elie OoJjbllle OBLIO YHUYTOXEHO
B «MEXIOyCcOOHOM 0oprOe». CHiioBoe IaBicHNe Ha OM3HeC B 1IeJIOM ITPUHSIIIO Oojiee
LVBIWIM30BaHHBIE (DOPMBI, YeM PIKET Y OTKPBITHIN OaHINTHU3M.

KpymHerit 6usHec, obecnieunBaroiuii okoio 20 % pabounx mecT 1 40 % COBOKYITHOTO
MPOM3BOJCTBA, JIUIIIEH BO3MOXKHOCTHU IIPSIMO BIMSITh HA BHYTPEHHIOIO Y BHEIITHIO TTOJIM-
TUKY B cTpaHe. IlomdTndeckass 3auTa MSITKO ITOATAIKMBAET OM3HEC-3IUTY K TIPUHITUIO
0ostee BBICOKMX 00513aTENILCTB B COLIMAIBLHOM chepe 1 Oojlee aKTMBHOMY YJaCTHIO BPEIlIeHUN
HalLMOHAJIbHBIX 3a1a4. BMecTe ¢ Tem OOLMI YPO BeHE HAJIOTOO0JI0XEHUS 1 00513aTEJILCTB B

OCYILIECTBJISITh MACIITa0OHbIe MHBECTUILIMM M 3KCIIAHCHUIO KaK BHYTPM CTpaHBbI, TaK W Ha
MUPOBBIX PHIHKAX.

BepositHOCTE MaccoBOro mepezneia — OTheMa COOCTBEHHOCTH B 30HE JEHCTBUS KPYII-
HOTro OM3HECa B CBSI3U C IIEPECMOTPOM UTOTOB ITPOBEIEHHON ¢ MHOTOYMCICHHBIMU HapYIIIe-
HusIMU B 90-¢ IT. TIpBaTU3AIMU TOCYIAapCTBEHHOM COOCTBEHHOCTH — OCTACTCS JOCTATOYHO
HU3KoI. BMecTe ¢ TeM oTmenbHble KpyIHbIe MPEANPUSITUS Y TPYIIIHI YSI3BUMBI 10 JIMHUK
3axBaTa COOCTBEHHOCTHU C HCITOJIb30BaHMEM ITPOTUBOPEUMIA U JIa3eeK B 3aKOHOMATEIILCTBE.
IIpexxne Bcero peub vaeT o «3aKOHE O 0AHKPOTCTBe»*. YIpo3a BO3MOXHBIX PEeMIepCKUX
aTak, Mnoaiep>KaHHbIX 3aMHTEPeCOBAaHHBIMI OI0OPOKPATUIECKUMU IPYIITIIaMU, B TOM YHCIIE 1
COTPYITHMKAMU CUJIOBBIX Y TIPaBOOXPAHUTEIBHBIX CTPYKTYP, TTOBBIIIACT PUCKU W U3IEPKKHI
BeneHud OusHeca B Poccunm.

Cpennunii OusHec**, 06ecreYrBaBILNI OKOJIO ITOJIOBUHBI pabounx MecT U 45 % cOBOKYII-
HOTO MpOM3BoACTBA, B Tiepron 200 1 —2006 IT. pa3BUBaJICS JOCTATOYHO BHICOKUMU TEMITAMH.
HECMOTPSI Ha TO YTO HEe MMEJI CEpbe3HOM MOMIEPXKKK CO CTOPOHBI TOCYIapCTBa, a HAIIPOTUB,
TIONBEPTAICS W TTOABEPraeTCsl Pa3IMYHbBIM JIOIOJHUTEIBEHBIM IT000paM U OOpPEeMEHEH M SIM
T1a YpOBHE TOPOICKHUX BJIACTE 1 MacTel cyobeKToB (peneparuu. [TocnemHue 3 roma — o
JIO3YHTOM <IIOBBIIIIEHNs] COLIMAJIbHOI OTBETCTBEHHOCTH» OM3Heca. He siBisieTcst cpeaHumii
OM3HeC BMOJHE 3alIUIIEHHBIM M OT KPUMMUHAJIBHOTO AABJIEHUS CO CTOPOHBI OPraHM30-
BaHHOMITPECTYITHOCTH.

Mabiit 6u3HeC, 06eCITeunBarOIMIA OKOJIO YeTBepTH pabounx MecT i 15 % COBOKYITHOTO
Mpou3BOACTBa, pa3BuBaiics B 2001—2006 IT. He oyeHb BreyaT/siiouMu TeMiiamu. [lpede-
PEHIIMU, KOTOPblE MOTYT TOTYYUTh Majlble MpearnpusTis (MHHOBALMOHHbBIC, BO3IIABIIS-
eMble KEHIIMHAMU, TPYIOYyCTPauBalOIIMe MOJIOACKDb WM WHBAJIMIOB M T. 11.), SIBHO HE
MepeBelIMBalOT HeraTuBHbIE (pakTophl. K 4mcimy mocimemHmx OTHOCSTCS:

* HEIOCTYITHOCTh 3aeMHBIX PECYPCOB;
* meUIUT U JOPOTOBU3HA OMUCHBIX, CKIIAACKUX, MPOU3BOIACTBEHHBIX IUTOLIANCH
B KPYITHBIX TOPOJAX;
* JaBJICHUE CO CTOPOHBI KPUMUHAIBHBIX TPYIITUPOBOK;
*  TIO0OpPBI PETYIHMPYIOIINX U KOHTPOJIMPYIOIINX OPTAHOB;
* BBICOKME TPAHCAKIIMOHHbIE M3IEPKKU IO BeACHUIO OM3HECa, 0COOEHHO CBSI3aHHEIE
C BeJIeHHEM OyXTaITepPCKOI 1 HAJIOrOBOM OTYETHOCTH.
B pesyasrare yncio peaibHO pabOoTaIONIMX MAJIBIX IIPEANPUSITHI B CTPaHEe B IIPOILLIEIIIIE
STeT mpaKTHYECcKH He BhIpocio. [1ois 3aHITEIX Ha MATTBIX TPEAIPUATHSX A 10715 TIPORYKLIWU,
BBIITYCKAEMOI MaJTbIMU TIPEATIPUATUSIMU, TAKKE HE U3MEHWIIUCD.

* 3aKOH 0 farkpoTeTies HEOTHOKPATHO Kiasiduinposaics BEIyIMMI aHATUTUKAMU XypHaia
«DKcnepr» Kak «xymumii 3akoH Poccum». B 2001-2006 1r. 310i TeMe ObLTO MOCBSIIEHO HECKOIBKO
JECSATKOB [1y6iiikarinii, 03HAKOMHUTBCS C KOTOPBIMU MOXHO B apXMBE XypHasa.

** 3aKOHOJATENBHO TEPMUH «CPEIHII OM3HEC» He 3aKpellIeH, B OTIMYME OT TEPMUHA «MaJIbIii
OusHec». ['paHuIbl cpemHero GM3Heca aHAMUTUKU OMPENENSIOT BeCbMa LIMPOKO M BOJIBHO: OT
2050 mo 200-2000 uenoBek (cotpyaHUKOB) 1 oT 2-20 1o 50-150 MIH IOMI. TOOOBOTO 0BOPOTA.
[MoHATHO, YTO TPAHMIIBI TIPEANPUATHI CpeIHEro OM3HeCa CHITbHO BapBUPYIOTCS OT OTPACIH K OT-

COLIMATIBHOM cepe OCTaeTCst [UTsi KPYITHOTO GU3HECa I0CTATOMHO Huskyiv, MO3BOTSIE MM ri.cs & katarnor yueGHIRGEH.
http://y4ebHukn.mHdopm2000.pd/uchebniki.shtml
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IloBnusTh Ha OM3HEC KOMITAHUM (KaK B OJIaroNnpysATHYIO, TaK M B HEOJArOIPUSITHYIO
CTOPOHY) MOTYT TaKXe M3MEHEHUS B ITOJUTUYECKMX M 3KOHOMUYECKUX OTHOILIEHMSIX
Poccuu ¢ apyrumu ctpaHaMu.

YixecroueHme ycioBmii moctaBku poccuiicknx MetauioB B CIIIA B 2002 . BBI3BajIO
ACMMMETPUYHBIN OTBET POCCUICKUX BJIACTEN Ha PBIHKE MPOAOBOJIBCTBEHHOM ITPOIYKIIHH.
B pesynbraTe mocTpanany moCTaBIIMKY 1 Kpyiitibie TUCTPUOBIOTOPH aMEPUKAHCKOM KypsI-
TUHBI («HOXKM bByla»), a Opa3wiibcKe MOCTABIIMKKA 1 MX TUCTPUOBIOTOPHI BPEMEHHO
TOJTYYWIU TOTOJHUTEIbHBIE BO3MOXHOCTH.

3anpeT Ha MMIIOPT BMHA (a TaKXKe KOHbSIKA M1 MUHEpaJIbHON Boabl) 13 I'py3mu n Mo-
nasuu B Hadaste 2006 T. (Y:KeCTOYEHUIO IMTO3UIIMY CAHUTAPHO-3MUIEMUOJIOTUYECKOTO KOHT-
pOJIst, KOHEYHO, CIIOCOOCTBOBAIO 0OOCTPEHME MOTUTHHECKI Y PA3HOIIACHIA MEXKITY HAILIMMU
CcTpaHaMM) TOCTaBUJI POCCUMCKUX TUCTPUOBIOTOPOB 3TOM MPOAYKIIMM B BeCbMa CIIOXKHBIE
yCJIoBUAL. T XKe TUCTPpUOBIOTOPBI, KOTOPBIE BOBPEMS CHEIAIM aKIIEHT Ha TTpOoAyKLnio Yuiu,
Aprentunsl, bonrapuu, Pymbiaum, Benrpum n ABcTpaniy, 0Ka3aauch B BHIMTPHIIIIE.

B pesyabrare kammaHuy 1o 0opb0e ¢ KoHTpadakTHOU mpomykuuein 2005—2006 rr.
MOCTpafajii TaKKWe yBaKaeMble KOMITaHUH, Kak «EBpocerb», Motorola, «Textocunas,

[IpunsaTue mompaBok K 3aK0HY «O IOJEBOM CTPOUTENLCTBE...» B 2005 T. mpuBeso
K CHIDKEHMIO TEMIIOB BBONIA XWJIhst B MockBe M B3jeTy 1ieH Ha 80 % B |2 cremyrommx
MECSILIEB.

K uucny nonmurrnyeckux pakTopoB TakKe HEOOXOAMMO OTHECTU BO3MOXKHbBIE U3MEHEHUSI
B YCJIOBUSIX BeZleHMsI OM3HECa U KOHKYPEHIIMU B CBS3U C IIIMPOKO OOCYKAAIOIIEHCS BO3MOXK-
HocThio BeryruieHust Poccum B BTO. Droii Teme (ocnenctus mist ousHeca) B 2004-2006 .
OBUIO ITOCBAIIEHO HECKOJIBKO JECATKOB KOH(epeHLMit Ha (PeIepalbHOM U PETMOHAIEHOM
yYPOBHsIX. TOUHO M3BECTHO, UTO MHOTUE KPYITHBIE (M HEKOTOPBIE CPEeHUE) KOMITAHUU yXe
pa3paboTaiu, HO TMOKa JiepKaT B 3arace crieliMalibHble MpOorpaMMbl IEHCTBUI Ha ciyvait
Berymieanss Poccrm B BTO.

Kaucny «imonurinyeckinx» (akKTOpoB OTHOCITCS TAKKe BO3MOXKHBIE MU3MEHEHUS B HOP-
MaTUBHOI 6a3e. Peub mpexze Bcero wiaeT o Hajlorax:

* HJIC: B HacTosiee BpeMsIoBCysKIaeTesi BO3MOXHOCTD €r0 CHIKeHUs 10 16 % win
naxxe 10 13 % c omHOBpeMEeHHOI OTMEHOM BCEX JIBIOT M YXKECTOUSHHEM aIMUHIICT-
PUPOBAHUS U HAKa3aHWI;

* Hajiore Ha MPUOBLIH: TIEPCIIEKTUBHI €T0 CHIKEHUST ¢ HBIHEITHNX 24 % TipHU3payHbI;

*  OTYMCIIEHUSIX C (POHIA OIIAThI TPYAA; OHU TAKXKE BPsL I OyIyT yMEHBIIIEHBDI;

* TIOJIOXOJHOM HAaJIOoTe: BbICOKA BEPOSITHOCTH BO3BpAILIEHUSI K TIPOrPECCUBHOM I1IKase
00JIOKEHMS.

A TakKe O 3aKOHax:

* «O pexkname»: ¢ 1 uronst 2006 r. BCTynuiia B Crily HOBasl pelakliMsl 3TOrO 3aKOHa,
ac | gupaps 2007 . BCTymaloT B CHTy JOIOJHUTENbHBIE OorpaHudeHus. OHU He
MOTYT HE CKa3aTbCsl Ha XO3MCTBEHHOM aKTUBHOCTU KPYIMHEHUIIMX peKiaMoaresei,
PEeKJIaMHBIX areHTCTB, a TAKXKE CPENCTB MAacCOBOI MHGOpMaln;

* «O TOPIOBbIX 3HAKAaX, 3HAKaxX 06CJ'IY)KI/IB3.HI/IH 1N HAUMCHOBAaHWUN MECT ITPOMCXOKICHUA
TOBApPOB»:. OH KaCacTCAd KaXKI0ro BjIaaCiIblia TOBAPHOIO 3HaKa, M B IICPBYIO U‘lepg b —
&)

PHYTbCS B KaTanor y4e6Huk

* «3aKOH OKOHKYpPEeHIIMKU» W Pa3bICHEHUU K HEMY, Kacalollrecst OrpeaeseHUs MOHO-
MOJILHOTO WJIM TOMUHUPYIOLIETO TIOJOXEHWST Ha PBIHKE, 3JI0YIOTPEOICHUN 3TUM
MOJIOKEHUEM W CaHKIIWI, KOTOpbIe MOXET HAIOXUTh rocygapctBo B juie Deme-
panbHOI AHTUMOHOTMONBHOM Ciy0bl (PAC) Ha HapylIUTENEH.

Hucrutyr CoumanbHbix KomMmyHukanumii B KoHle 90-X IT. TPOIIJIOro BeKa cepbe3Ho I
MOCTpafal OT U3MEHEHHsI TOCYIapCTBEHHOM MTOJIMTUKY B OTHOIIEHU HETOCYAapCTBEHHBIX
BBICIIMX Y4eOHBIX 3aBeIcHUI. DTO M3MEHEHUE BhIPA3IOCh B CIICAYIOLIEM:

* CaHKIMOHUPOBaHUM HeraTWBHOM PR-kaMmmaHum B cpeacTBax mMaccoBoi MHMOp-
Malld B OTHOLIEHWW HETOCYIAapCTBEHHBIX BBICIIMX y4eOHBIX 3aBeleHMil. Pactu-
paxxupoBanHble CMU emyHUYHBIE TTPUMEPHI KyTEHUUECTBA B 3TOM cepe GONMBHO
VAApUIA 10 UMMIKY ¥ OM3HECY COTEeH JOOPOCOBECTHBIX YYACTHUKOB PBIHKA;

* YXeCTOUYeHMH (UpPe3MEPHOM U HEMPaBOMEPHOM) TPeOOBAHUIA TI0 IMLIEH3UPOBAHUIO |
U aKKpEAWTAIlMM HETOCYIApCTBEHHBIX BBICIIMX YYeOHBIX 3aBEeICHMUIA;

* TIepexole K TPAKTOBKE MPOTUBOPEUMIA MEXIY «3aKOHOM 00 00pa3oBaHU» U «3aKOHOM
0 BceoOlIel BOMHCKOM 00SI3aHHOCTH» B MOJIB3y BOEHKOMATOB, a He MPU3bIBHUKOB,
Kak 3T0 ObLIO paHee.

Kommanust «Anpoca», Bisiomascs KpyImHBIM MIPOKOM MUPOBOTO phIHKA ajIMa30B,
HE MOXET HE YUUTHIBATh BCEX XUTPOCIUIETEHUIA MUPOBOI MOJUTUKM, B YACTHOCTY TaKOM
npobJieMbl, KaK «KpOBaBbIE aJIMa3bl», 00Opb0a C KOTOPBIMU HE Ha IIYTKY MIET Ha MEXTOCY-
JIapCTBEHHOM YPOBHE. DTOT (haKTOp CKOpee 00eCIIeUnBaAECT POCCUICKOMY ITIPOM3BOIUTEIIO
KOHKYPEHTHOE MPENMYILIECTBO.

B Poccunm «Anpoca» Bxomut B urcino 100 kpymHelinix KomnaHnuii. HekoTopele qaHHbBIE
0 KOMIIAaHWU SIBJISIIOTCS TOCYIApCTBEHHOM TaitHoW. B Akyrvn oHa SBISETCS KIIIOYEBBIM
HaJIOTOILIATE/IBIIMKOM. DKOHOMMKA 3TOI POCCUIICKOM PECITyOIMKI CYIIECTBEHHO 3aBUCUT
OT YCITEITHOM pabOThl KOMIIAHVM.

«EBpocerh» TAKXe BXOIUT B uncio 100 kpynHeiimx komnanuii Poccuu. OHa He cTonb
BOBJICUCHA B MMPOBYIO ¥ BHYTPEHHIOIO TIOJIMTHKY, KaK «Alpoca», HO He YIUTHIBATh ITOJIUTH-
YeCKHUX (paKTOpOB B CBOEH JIESATEILHOCTH, pasymeeTcsi, He MoxeT. OCOOEHHO B MOCIeAHNE
TOJbl, B CBSI3U C HayaJIoM 3KCHaHCUU B YKpauHy, KaszaxcraH, cTpaHsl bantuu u npyrue
ToCyIapCTBa.

ITpuMepHO Tako XXe YpOBEHb 3aBUCMMOCTHY OT MOJUTUYECKUX aCIIeKTOB y KOHIEepHa I
«I'pyrma Coro3».

A BOT OM3Hec KoMIaHUM «J1apbst» He ObLT CTOJIb 3aBUCUMBIM OT HOJIMTUYIECKIX (PAaKTOPOB |
(3a paMkamu 0OIIIell 3aBUCMMOCTH OT 3aKOHOIATEIBCTBA B Chepe PeryIMpoOBaHUS X035~
CTBEHHOI1 IESITEJIbHOCTY M HAJIOr000J10KeH!s B cTpaHe). 3aTo Korma Oner TUHBKOB cTal
pa3BUBaTh CETh CBOMX pecTOopaHoB («TMHBEKO(M®»), OH CTOJIKHYJICS C 0COOEHHOCTSIMU PETHO-
HAJIbHOM S5KOHOMMYECKON MOJIMTUKHU: C MOJTYYEHUEM Pa3pellIUTEIbHON TOKYMEHTALIMU 1
3eMeJIbHBIX YYaCTKOB B HEKOTOPBIX KPYITHBIX ropoaax Poccuy BOZHUKIM «OJIUTUYECKKE»
npo0JIeMbl, KOTOpble TUHBKOB CTaJl pelaTh B CBOE 0ObIYHOIM TBOPYECKOM, ClIerKa 3KCTpa-
BaraHTHOM MaHepe.

BusHec XypHana «DKcnepT» MOJUTHYECKU 3aBUCUM POBHO B TOW Mepe, B KOTOPOIA]

BJTAZIENIBLIEB M3BECTHBIX TOPIOBBIX MApOK, OPEHIOB, OCOOEHHO CHODHHﬁ&p;//yqeﬁHMMV,Hq;op,\,,zooo,pcb/ud&&?mg%mqﬁaBHCHM JI000#1 OM3HEC, CBI3aHHBIN CO CpelicTBAMI MacCOBO MHMOpMAaIINH.
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Bonpocs! mocTyma XypHaIMCTOB K MH(OPMaIIMY, TIPaBo Ha €e paclpocTpaHeHHe, pasme-
IIeHNE pPeKylaMbl M JaXe JOCTaBKa KOPPECTIOHAEHIIUN OTHOCSTCS K «ITOJTMTUYECKM 3aBy-
CUMBIM» acriekTaM Ou3Heca.

ROMIR Monitoring B CBOH JiesiTe/ibHOCTH HE OCOOEHHO 3aBUCUT OT CIelM(PUIeCcKIX
MOJIMTUYECKMX (haKTOpoB. PaHbIlle, Korma HEKOTOphle KOMIIAHWU, BXOSIIME B TPYIILY,
paboTaIi IPEUMYITIECTBEHHO Ha PhIHKE TOJIUTUIECKUX UCCIIEIOBAaHUH, 3aBUCUMOCTD ObLIa
CYILIECTBEHHO BBIIIIE.

AHanmzupys BIUSIHYE MOJIUTUKO-TIPABOBOM Cpelibl HA OM3HEC KOMIIAaHUHU, HEOOXOIUMO
MIPUHSATh HO BHUMaHWE He TOJBKO TeKyIllee TOJIOKEeHUE IeJl, HO U BO3MOXHOE Oymyliiee
M3MeHeHne cuTyaid. Heobxomumo meproandecky MOIEIMpoBaTh BOSMOXKHOE Pa3BUTHE
COOBITHI KaK B OJ1arorpusITHYIO, TaK M B HEOJIArONpUITHYIO U1 KOMIIAHWU CTOPOHY.

A Kak BmsiroT Ha Baril 6uzHec (pakTopbl MOMUTYECKON 1 IPABOBOI CPE/Ib?
Pexxkum Hastoroo610keHUst

PerympoBaHue orpaciv

BHenHeskoHoMYecKye (hakTopbl

OrpaHnyeHus 1o pekiame

BepHyTbcst B KaTarnor y4eGHUKOB

[11ABA 3

JKOHOMMYecKaa cpepa B Poccum
B nepsom gecarunetun XXI B.

OTBeTHI 3KOHOMMCTOB— 3TO BOIIPOCHI UIA IIOJIU-

THUKOB! i
Jocoan Baiionemm Pobuncon

...11 MAPKETOJIOTOB! _
Heopo bepezun

DKOHOMUYECKAS CUTYaLIMsI B CTpaHe sIBJIsSIeTCs Haubosiee 3HaYMMbIM (paKTOPOM, OKa3bI-
BalOLIMM BJIMSIHUE Ha TOJIOXKEHUE 1000 KOMITaHUH, JII0O0ro OM3Heca B KpaTKOCPOYHOM
1 CpeIHeCpOYHOi mepenekTrBe. Cepbe3Hble MApKETUHTOBBIE PacyeThl HEOOXOAMMO HauM-
HaTb C aHaJIM3a MaKPOIKOHOMUYECKHMX MOKazareseil u TeHaeHuuin. Hanbonee BaXHbIMU
MaKpPO3KOHOMUYECKMMU TTOKA3aTeISIMU SIBIISTIOTCS

* CTaausi 5KOHOMUYECKOTO 1IMKJIA;

* pa3mep BajJioBoro BHyTpeHHero npoaykra (BBIT);
* COBOKYITHBIE TOXOIBI HACETEHNS];

* UHIILIMS;

* COCTOSIHUE IE€HEKHO-KPETUTHOM CUCTEMBI,

* TI0Ka3aTeJI 3aHSTOCTH.

Poccuiickas cuctema coopa M 00pabOTKM CTAaTUCTUYECKON MH(pOpMAalLMK, KOHEYHO,
ocrapJisieT xkenath Jydiiero. Ecim g CCCP Habmonanach TEHASHIUS K CUCTEMaTHYECKOMY
3aBBILIEHUIO OCHOBHBIX IMPOM3BOACTBEHHBIX TOKa3aTeseil, To B coBpeMeHHOi Poccum,
HaMpOTUB, MHOTYE MPEANPUSITHSI CTPEMSITCSI 3aHU3UTD (CKPBITh) pealbHbIif 00BEM ITPOU3-
BOJICTBA TOBAPOB 1 YCJIYT 1 BBIAAIOT YaCTh 3aPabOTHOM TUIAThI COTPYAHMKAM HAMYHBIMI,
He MPOBOMS 3TH TUIATEXU MO0 OPHUITNATBHON OTYETHOCTH.

3a mocneanue 15 ner cymiectBeHHo (¢ 6-8 % mo 25-40 % BBII) Beipocna moj1st Tak
Ha3bIBaEMOT0 TEHEBOTO CEKTOpa, B KOTOPOM OKa3aJIUCh HE TOJILKO KPUMUHAIBHbIE BUIIbI
Ou3Heca, HO M YacThb BITOJIHE «Oe300MIHOIO», YKIOHSIOLIETOCS OT HAJIOTOB, OTPAHUYEHUH,
PEryJIMpOBaHUSsI, TOOOPOB U T. M. AHAJIOTMYHBIE TIPOOJIEMBI CYILECTBYIOT MB PYTUX CTpaHaXx,
g TOM YKCJIe BRICOKOPA3BUThIX, Hanpumep g Mrtamuu, roe okoso 25-35 % BBII u noxonos
HaceJeHUS «CKPBITbl» OT OUIIMATBHON CTATUCTUKH.

OnHako 1pu BceM HecoBepiieHcTBe MHdopmanyu 'ockomcrara (Tenepb OH Ha3bIBa-
ercst PenepanbHoit Cyxk6oit ['ocynapcrsenHoii Cratuctuku — OCI'C) HUYero Jiydiiero
B CMBICJIE IIIMPOTHI OXBATa, CUCTEMATUYHOCTU M OTKPBITOCTH Y HAC HE UMEETCS.

Craaus 3KOHOMU4YECKOro LmKna

CremamicTsl pa3InyaloT YeThlpe CTAAMKM 3KOHOMUYECKOro LIMKIIA: TOIbeM, KPU3UC,

http://ly4e6HUKM.nHDopm2000. pdr/uchebRilk. SHEHTHALIMIO.
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Ha cranuu nomsema pacTyT CIpoc U BBIMTYCK MPOAYKIIMKA OOJNBIIMHCTBA OTpacieit (XoTs
U Ha 3TOU CTaouu HEKOTOpPbIE OTpAC, U TeM 0oJiee OTIEIbHbIE Gisiiecns. HE PACTYT WU
pacTyT O4eHb ME/ICHHO). B 0TBET Ha pOCT PBIHKOB MOSIBIISIETCS] MHOTO HOBBIX [ 111 p 517111
B Pa3IMYHBIX oTpaciisix. [TprobLUTh KoMnaHuii yBennumBaetcsl. LIeHbl Ha ToBapbl MAcCOBOTO
CIIpoca pacTyT yMEpeHHBIMU TEMITaMU MITH Jaxke HEMHOTO CHIKaroTcs. LleHbI Ha HeBIK -
MOCTb U TIPEIMETHI POCKOIIIU pacTyToueHb ObIcTpo, Kypc HallMOHaTbHOM BaTIOThI CTaOWIEH
WM JIaKe HEMHOTO YKPETUISIETCS TI0 OTHOIIEHUIO K BEYIIIMM MUPOBBIM BaltoTaM. 3aHSTOCTb
pacTeT, U B OTIEJTbHBIX OTPACIISIX HAOMOAAETCS AaKe el TPYIOBbIX pecypcoB. [1oBbI-
1IaeTCs 3apaboTHAs LTaTa, PacTyT IOXOIbI M PACXOMIbl HACENEHUS, yRepappasg TEM CAMbIM
CIIPOC M €MKOCTh MOTPEOUTENILCKMUX PHIHKOB. POHIOBBIN PHIHOK (AKIIMK) pacTeT OueHb
IUHAMUYIHO. KpeauTbl OTHOCUTEBHO ICIIEBbI, a MOYYUTh X MHOTMM KOMITAHUSIM OTHOCH-
TeJIbHO JIETKO. TTombeM — camoe G1aronpuATHOE BpeMs VT ocyiiiecTRIe Hirs MHBECTULIMA.

KmiBuc, kak npaBuiio, CBsI3aH C pe3KMM HeOIaronpusiTHBIM U3MEHEHUEM Kypca Halllo-
HaJIbHOW BAMOTHI, CTOMMOCTU aKIW{ WIM TOCTYITHOCTU 3a€MHBIX JEHEXHBIX CPEICTB.
IIpoucxomut cBoero poaa cO6oii B padoTe 3KOHOMMYECKOIO MeXaHW3Ma, IToTepsi OpUEeH-
TallU1 B SKOHOMMNYECKOM !TPOCTPAHCTBE, HaCTpOCHI/IS{ Y4aCTHUKOB PE3KO MECHAIOTCA.

IMpuHsITHIE pEllIeHUsI OTMEHSIIOTCSI.

Ha cranuu criana cripoc cokpaitiiaercs, a BCje 3a HUM CHUXKAETCST U BBITYCK MPOIYKIIUA
OOJIBLIIMHCTBA OTpac/ieil (XOTS1 U Ha 3TOW CTaIuU HEKOTOpbIE OTpaciu, U TeM Oojlee OTie-
JIbHBbIE OM3HECHI, MPOAOJIKAIOT NIMHAMWYHO pacTu). [IpuObLTE KOMITAHUI COKpallaeTcs.
Pactyt uncnio u 107151 yOBITOUHBIX OM3HECOB. MHOTHE He BbIIEPXKUBAIOT U YXOIISIT C PhIHKA,
a 1o 1 6aHkportsitcs. LleHbl Ha ToBapbl MacCOBOTO CIpOCa 3aMETHO MOBbIIIAOTCS. LIeHbI
Ha HEIBMXXMMOCTb M MPEAMEThl POCKOIIM cHikaioTes, Kypc HallMOHAJIBHOW BaTIOTHI
HecTaOWJIeH WM OCIa0JIsSieTCsl IO OTHOLIEHUIO K BEAYIIIMM MUPOBBIM BaTIOTaM. 3aHSTOCTb
CHUKaeTcsl, a 6e3paboTuila pacTer. 3apaboTHas TUlaTa HOMUHAJIBHO HE pacTeT WK pacTeT
CYIIECTBEHHO MeJJIEHHEE 1IEH Ha TOBaphl MACCOBOTO CIPOCA; MOKYIAaTeIbHasi CIOCOOHOCTh
MHOTMX CEMEeW COKPAIIAETCsI, YTO MPUBOIUT K NATbHEHIIIEMY CHUXKEHUIO CIIpoca Ha ToTpe-
OMTENBCKME TOBAPhI U YCIIYTH, HE OTHOCALIMECS K «IIPEAMETaM TIEPBOM 1eoGxoamMocTins.
DoHIOBbII PBIHOK (aKLUK) TEPEKUBACT He Jiyutiue Bpemera, KpenuTsl cragopsres JOPOTH,
AYCIOBHA yy 110rydeHMST Y3KeCTOUAIOTCSL. M HBECTIIMOHH bie TPOTPAMMBbI COKPALLIAIOTCS, UTO
TIPUBOIUT K JATbHEHIIIEMY CHUKEHUIO BBIITyCKa MIPOAYKIIMA U POCTY OTHOCUTENTLHBIX 1IETT.

Ha cragum CTATHALHH [[pOKCXOIUT CHIIbHAS auddepennanus MO OTPacIeBOMY
npusHaky. OMHU OTpaciu pacTyT, Apyrue cokpaiatorcs. Ho u poct, u cHUXKeHue, Kak
MPaBWIO, HOCSIT HEYCTOMYMBBIN U HESIPKO BhIpaKEHHBIN XapakTep. Kinouesble mokazaren
JIBUKYTCSI B PA3IMUHBIX HampapieHUsIX. TeHIeHIMU He BbipaxkeHbl. MTHBecTOphl coxpa-
HSTIOT OCTOpPOKHOCTh. Ha aToit cTanuu oueHb 0ONIbIIIOe 3HAY€HUE TTPUOOPETAIOT HACTPOe-
HUST yYaCTHUKOB pbhIHKA. OT TOro, Kakue U3 HaCTPOeHUN OylyT HOCUTh MPeoOIaialonuii
XapakTep, HO MHOTOM OyIleT 3aBUCETh, B KAKyI0 CTOPOHY Pa3BEPHETCS] SKOHOMUYECKUA

LIVKJT — K TIOAbeMY WU CHaly.

IMocnennee necatuiaetre XX B. ObUIO IJIS1 HaIlleil CTpaHbl B 3KOHOMUYECKOM CMBICTIE
BecbMa HeynauHbiM. CTpaHa nepexuia 3a 3tu 10 JieT Ba oCTphIX KpU3uca (1992—1993
n 1998-1999 TL). compoBOXIABIIMXCS MAA€HUEM IIPOM3BOICTBA MPUOIM3UTEILHO Ha
40 % 1 odyeHb BBICOKOI1 MHGJISALMEA, B OTAC/IbHbIC ITlepruoabl IpeBbiianiieii 100 % B

EePHYTbCS B KaTanor yye

YeCKOI) CHCTEMBI MPSMOrO aIMUHHUCTPATHBHOTO PEryIMpOBaHisa K PHIHOYHON BKOHO-
MUKE C KOCBEHHBIM &IMHHUCTPATHBHO-0I0pOKpaTHieckuM BosaericTBreM. Tlepexon aTor
COMPOBOXAAJICS YACTUUHBIM pa3pyllieHUeM HapabOTaHHbBIX paHee XO3SMCTBEHHBIX CBsI3ei
MEXIy MPENNPUITUSIMUA, OTPACIISIMU Y PETUOHAMU CTPaHBI.

Hauunas ¢ 2000 r. poccuiickast 95KOHOMUKA HAXOAUTCS B COCTOSTHUM OY€BUIHOTO POCTA.
[MpuyeM poct 3TOT BecbMa BBICOKUI — 5-7 % TONOBBIX B peajilbHOM BbIpaskeHuH. [1o moka-
3arelnio 3KoHoMudeckoro pocta Poccust B mepuon ¢ 2000 mo 2005 r. Haxomawiach B YuCIie
HauboJsiee 01arornoiydHbIX 5KOHOMUK MUPA, YCTyTast JIWIIb TAKUM cTpaHaM, Kak Kwuraii u
Wunusi, B HoMMHAIBHOM JEHEXKHOM BBIPaXKEHUM POCT elle 0oJice BIEUATIISIIOIINI — Ha
25—30 % B ron u 6onee. [ToapobGHEe 3TOT BOMPOC Mbl pACCMOTPUM B CJICIYIOLLIEM pasferie.

Kak monro eie MoXeT MpOIOJIKaThCsl SdKOHOMMUECKUM POCT ¢ TeMIaMHM, OJIM3KUMU
K niokazatessiMm 2000-2005 1r.? OgHO3HAYHOrO OTBETa Ha 3TOT BOIIPOC HMKTO JaTh HE
MOXeT. B akoHOMMUYeCcKOol UCTOpUU pa3HbIX CTpaH (B ToM yucie u Poccun) B XX B. ObUTH
nepuoabl SKOHOMUYECKOTO pocTa, mponopkasiuecs mo 15-20 yner. Ho vainie mombewm,
nponosoKapimiics 7— 11 1eT, CMEeHSIICS CIagoM WIM CTarHalyei, KOTOpble MO IPOAOJI-
KaThes OT 1.5 1o 56 neT, npexiae 4eM SKOHOMUYECKU pOCT BO3OOHOBIISIICS.

B nacrosmii MmomeHT (B cepenute 2006 I.) HUKAKUX 3HAYMMBIX ITIPU3HAKOB TPSIIYILIETrO
3KOHOMMWYECKOTO CTaia He HabmonaeTcs. OTO He 03HAYAEeT, YTO OHU HE MOTYT IMPOSIBUTHCS
B Omkaitiem oynyieM. KoMnaHusiM Heo0XOOMMO BHUMATENIBHO CJICAUTDH 3a pa3BUTHEM
curyaryy. O4yeHb MHOTOE OYJIeT 3aBUCETh OT HACTPOEHUI U TJTAHOB CAMUX XO3STACTBYIOIIAX
CyOLEKTOR. YBepeHHBII HACTPOll Ha MPOAOJDKEHNE YKOHOMUYECKOIO pocTa CIIOCOOeH
CIJIAUTh OCTPOTY TMpo0JieM, KOTOpbIe MOTYT BO3HUKHYTh B Oymyiuem. OxunaHue criana
CIMOCOOHO TIPUOIU3UTH U YCYTYOUTh KPUBUCHBIE SIBIEHUSI, KaK 3TO Ye Oblio B 1998 T.
B 3TOM cMBbICTIE XOPOILIMM WHAUKATOPOM SIBJISIIOTCSI KOHBIOHKTYPHBIE OIPOCHI, KOTOPbIE
TPOBOASITCS PATUYHBIMU UHCTUTYTAMU, OITPOCHI OOIIIECTBEHHOTO MHEHUSI (HACTPOEHUIA),
TMPOBOAUMBbIE UCCJIENOBATEILCKUMU KOMIIAHUSIMU, U1 MOHUTOPUHT TOHAJIBHOCTHU YO IU-
Kallnii Ha 9KOHOMUYECKYIO TeMaTuky B CMHU.

BBN

Banosoit BHyTpenHuii Mpogykt (BBIM)— npogykums u ycnyru, npou3BefeHHbIe BHYTPU CTPaHI
1 TOMbKO C UCMONb30BaH1EM GakTopoB NPOU3BOACTBA AHHOM CTPaHbI.

PaccunThiBaeTcsl B HaTypajdbHBIX U CTOMMOCTHBIX ITOKAa3aTesIsiX, a TAKKe B MPOLIEHTAX
K MOpenpiayiieMy 1 6a3oBoMy Iiepuomy (romy). 3a «0a3oBblii» B Poccuu ceromHsi MOXKHO
opare 1990 ., Korma MpoM3BOACTBO JOCTUIIIO CBOETO ITHUKA, HO €r0 POCT YKe MPEKPaTUIICs,
wm 2000 r,, Korga Hayajach BoJHA OOJIBIIIOr0 SKOHOMUYECKOTO MoabeMa.

Hannbie mo BBIT paccunThIBaloTCSI pPOCCUMCKUM CTaTUCTUUECKUM BEIOMCTBOM €XKeMe-
CSTYHO, HO TYOJTMKYIOTCS €XKeKBapTaIbHO: CHavYaIa TipeBapyTe/IbHAs OLICHKA, Yepe3 MecsIi] —
oduIMabHbIe TaHHbIE, Yepe3 3 1 12 MecsiiieB — CKOPPEKTUPOBaHHbBIE AaHHbIE. [1pnbnu3u-
TebHO TaKoii Xxe rmopsinok npuHsT 1 B CIIA, u B ctpaHax EBpomneiickoro corosa.

HNunamuika BBII B KOHIIEHTpUPOBAaHHOM BUJIE OTpaXKaeT BCe MPOIIECChI, MPOTEKAIOIIUE
B 9KOHOMUKE CTpaHbl U, B CBOIO OYepe/lb, BIUSET HA TaKUe BaKHbIe MMOKa3aTelu, Kak
SRBEHD 3aHSITOCTH, YPOBEHb JOXOIOB HAceJeHMs, HACTPOEHUS U OXWIAaHUS MOTPeOU-

TOJIOBOM BbIpaXeHMU. JTOT Criasi GbUT CBSA3AH C NIEPEXOZIOM OT TLIAHOBO (CchitpilyseSHikn. MHdopM2000. pd/udIRIKIRITPEOUTETILCKUE PACXO/IBI, [EI0Bask AKTUBHOCTb.
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BepHyTLCS B KaTarnor Y4 YMUPOBOIA 1IKasle LIEHOBBIX KOOPIHHAT (puc. 3.1-3.5, Tabm. 3.1).

http://y4e6HMKM.MHPopM2000.pd/uchebniki.shtml

PHe. 3.3. OuHamuka BBIM, Mnpa 4osii., aKcnepTHas oueHka
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Tabauua 3 1
JIyHaMMKA BAJIOBOIO BHyIpeHHero mpoxykra (BBIT)

Tox B Texyiiux ueHax, B "2:::{22;; mew B ouenxke mo LITIC*,
wIpa, pyo. MJTP AOJLIL. MJIpA AOJLI.
1990 630 1000 900-1300
1991 1300 650/40 850-1150
1992 15000 70 750-1000
1993 160 000 160 700-900
1994 630 000 290 650-850
1995 1 600 000 350 600-800
1996 2 250 000 450 550-750
1997 2 600 000 440 550-700
1998 2750 (neHOMMHALLH) 320 525-700
1999 4500 180 500-700
2000 7000 260 550-750
2001 9000 310 650-850
2002 11 000 350 750—1000
2003 13 000 440 900-1200
2004 17 000 590 [100—1400
2005 21000 760 1250-1500
2006 — oueHKa 25 000 900 1300-1600
2007 — nporuo3s 29 000 1075 1400-1700

* 1 T1C — mapurer noxynareinioii crrocooHoct. Ouenku akcnepro: World Bank, Llentp Pa3-
BuTKsI, MUHUCTEPCTBO S5KOHOMUKU P®, Poccuiickuii COHM MPOMBILLICHHUKOB M MPEAIPUHK-
Martesiei i ap.

IToHgTHO, UTO Takas mpoleaypa BecbMa TpynoeMka u gopora. Ilocnegumii paz BBIT
Poccuu B MupoBbIx 1ieHax otileHrBasics B 1990 T. HECKOMbKUMM 3KCIIEPTHBIMU IPYTITIAMHU.
bbin momydeH psin oLIeHOK, YKiaabiBaroiuiicss B mHrepsan 900—1300 mapn momn. CIIIA,
YTO COCTaBJISIIIO 6—8 ThIC. TOJUI. Ha Ayily HaceiaeHus. B 2005 r. BBIT Poccun Ha myiny
Hacenenust o ITITC goctur ypoBHst 9—11 ThIC. JOJI.

CyIIecTBYIOT U NpakTHKYIOTCA ABa MeTona ucuucienus BBII:

1) MeTOI HOTOKA JOXOIOB, KOLA MOICUiThIBAeTesi CyMMapHasi ToIoBast 3apaboTHasI IuiaTa

KQ4ipvHecKkas cpena B Poccum e nepeom aecsitunetin XX 8.

2) MeTOJ IIOTOKA PacXOI0OB, KOLIa CYMMUPYIOTCS FOIOBLIE: TTOTpebJieHe, MHBECTUIIVH,
TOCYIapCTBEHHBIC PACXOIbI U YMCTBIA 2KCIIOPT.

Ecmu BBIT pa3genuTh Ha YMCAEHHOCTh HaceJleHUs, TToaydaeTcsl nokasareiab «BBIT Ha
MYy HAaceJeHUSl» — OOWH M3 CaMbIX TOUHBIX MHAMKATOPOB YPOBHS COLMAIBHO-3KOHO-
MMYECKOI'O Pa3BUTHSI CTPAHBL.

B 2005 1. poccuiickuit BBIT goctur ypoBHs 21,5 TpiH py0., mau okono 750 mupm goJul.
o opuLMaILHOMY Kypey. D10 okos10 5000 mosii. B ron Ha ayiiry HacesreHus1. B 2006 r. BBIT
Bo3pacteT npuMepHo 1o 900 mipa goyu1. mo odpuiraabHOMY Kypey; a B 2007 1., cKkopee
BCEro, MPeoIoIeeT IUIaHKy B 1 TPJIH JOJUL

Cnenyer MeTh B BUIly, UTO ypoBeHb peanbHoro BBIT B Poccun HeCKOMBKO BhIIIE, YeM
1o naHHeIM PCI'C. TocKoMCTaT OLIEHUBAET JOJTIO TEHEBOTO cekTopa B 20-25 %. B T0 Bpems
Kak OOJIBIIMHCTBO 3KCHepToB cxoasdrcst Ha 33-40 %. Takum obpazoM, peaibHbiii BBIT
OKa3bIBaeTCA 3aHIKeHHbIM Ha 15—20 %.

OpnHaxko npu oieHke AruHaMuKy BBIT 1 ero ocHOBHBIX TIpOITOpLIMiA JIyYIlie MOJIb30BaThCS
naHHeIMU MMeHHO DPCI'C, mMoCcKoIbKY OHM 001aJal0T CUCTEMHOCTBIO, YCTOMYMBOCTHIO
M COITOCTABMMOCTBIO.

[oxoabl HaceneHns

Jloxombl HaceneHns (BOMOX03siCcTBa) — NOCTyneHne Gnar BO BnaaeHue, Noib30BaHME UK pac-
MOPSIXEHME B TEYEHIE ONPELENEHHOr0 Neproaa BPEMEHU (rof, MECSLL), CKNaabIBatOTCs U3 LeHEX-
HOWM 1 HaTypanbHOM YacTu.

JleHexXHbIe JOXOoObl CKIANbIBAIOTCS M3 3apabOTHOM IUIaThl, TpaHCGEPTOB: MEHCUMU,
CTUIECHANM, TIOCOOMIA U T. II., JOXOMOB OT pealn3aly MMYILECTBAa U MPOAYKIMU (IIpem-
MPUHUMATEIBCKOM MIPUOBLIN), MOCTYILICHU 13 DMHAHCOBOI CUCTEMBI: IPOLIEHTHI, TUBU-
JIEHIbI, CTPAXOBbIC IUIATEXM U T. IL.

HarypanbHast 4yacTh npecTaBieHa IOCTYIUICHUSIMUA U3 JIMYHOTO ITOACOOHOI0 X03siiCTBa
(XpoMe TeX, YTO pealn30BaHbl HA PBHIHKE ), JIFOTAMU 1 UCITOIb30BaHUEM OOIIeCTBEHHBIX
¢GoHIoB (00pa3oBaHue, 3PaBOOXPaHEHUE, KO (POHI U T. I1.).

B CoBerckom Coro3e BecbMa 3HAYMMYIO pOJIb Urpajia HaTypasibHasl 4acTh, Ha JOJIIO
KOTOpPOIi MPUXOAWIOCH 0 ITOJOBUHBI pealbHBIX JOXOIOB MHOIMX TPYII HaceJeHUs
Ceromnua B Poccunt HaTypanbHast yacTb cokpaTuiaach 10 10-12 % COBOKYIHBIX JOXOIOB
(B CeIbCKOI MECTHOCTU M MaJIbIX Topoaax ee 10Jst Boiie — 20—25 %).

JleHexHbIe ToXoApl MPY aHAJIM3e MOXHO MOAPA3IeINTh HA HOMMHAJIbHbBIC (B PYOJIsX,
JoJ1apax) 1 peadbHble — CKOPPEKTUPOBaHHbBIC Ha MHIEKC MOTPEOUTETbCKIX 1IeH (B IIPO-
LIEHTaX OT IMpeabIAYIIEro WK 6a30BOro roaa).

BaxxHbIM nokazatesieMm gpiiseres COOTHOLLIEHUE COBOKYITHBIX ﬂ,CHC)KHbIX JIOXOIIOB Hace-
nenus u BBII. B CIIA u 3anagHoit EBporie oHo coctaBisieT 75-85 %, B BocTouHoit
EBpone u JlatuHckoit Amepuke — 60-70 %, B coBpemeHHOI Poccun — okono 60-65 %,
B CCCP cocrapnsino menee 40 %.

3a nepuon ¢ 2000 mo 2005 r. cOBOKyMHbBIE TOXOAblI HaceaeHusT Poccuy BBIPOCIU CO

130=190Mnpn mom. B ron 10 450-550. B 2006 r. COBOKYITHBIE JOXOIbI HACEICHMS (Bodu-

PaboTAOLIMX IO HAWMY + CyMMAapHasl IIPUObLIb IIPEAIIPUHUMATENE + cyMB@piyEees B katanor yueGHukaaIbHOM oLieHKe) TpeBbIcaT 500 MitH nosvr., 8 2010-M— TPUIUIMOH, €C/IY TOJIBKO 10 3TOTO
4eOHUKN.NH M2
TIPOLIEHTHBIE ¥ PEHTHbIE MUTATEXH + KOCBeHHbIe Hamory + amopru3aliidy €0 opm2000.pd/uchghnili il skonoMuueckuii cria.
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EcteMHeHME, 970 [OCKOMCTAT HE TOJIHOCTHIO OTCIEKMBAET I0X0/Tbl HaceneHust. B FockoM- CootHowenue cpeaHero goxona 10 % cambix Gorateix U epestero goxona 10 % cambix
CTare 3Ty MO3UIIMI0 0CO00 1 HE OCIIAPMBAIOT, IIPU3HABAsI CYIIIECTBOBAHME CKPBITHIX, «HEHA- OeHBIX Ha3bIBaeTCA ActmibibiM KoahbuireHToM 10 noxonaM. O B Poccun ceityac
GmogaeMbeix» (hopM OIUIaTHl Tpyaa U ApYyrux BUAoOB goxoma. Cam I'ockomcTar olieHUMBaeT COCTaBJISIeT |4, DTO CYILIECTBEHHO BbIle, YeM B I'epmanuy v CkaHAMHABUU, HO HILXE,
JIOJTIO «CEPBIX» MOXOMOB B 22—25 % OT COBOKYITHOTO YPOBHSI. HO OH MOXET 6biTh ¥ BBILLIE — yeM B JlatmHckoit AMeprike. A sot B CLITA 1 BemkoOprTaHiM 3TOT ITOKa3aTeIb TPUMEPHO
35-40 %. DKCIepThl OLIEHUBAIOT IOXOObl HacelleHusl Oojee Bhicoko (puc. 3.6—3.9). Ho TaKOU Xe.

eCJIA MATh JIET Ha3al PacXoXIeHUS Mexay opULMaJIbHBIMU U HeO(DULIMAIbHBIMU OLIEH-

kamu coctasisum 40-50 %, To Teneps Beero 16-20 %. He croib yxXK 1 3HaYMTENBHAS a0

pasHuIa. 35 35
TpAH pyb.
18 80

16

14

12

10

2000 2001 2002 2003 2004 2005 2006 ropbl

PHe. 3.8. HOMUHAMBHBINA (B mOAN.) MPUPOCT AOX0A0B Hacenenus, %

2000 2001 2002 2003 2004 2005 200 rofsl MApA JoNN.

PHe. 3.6. AuHamuka noxonos HaceneHus, TpnH py6., PCIC

MNpA pyo.
700

600
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2000 2001 2002 2003 2004 2005 2006 romsl
100

PHE. 3.9. luHamuka [OX00B HACENEHWs!, MPA, AOM., SKCMEPTHbIE OLEHKM

2000 2001 2002 2003 2004 2005 2006 rogbl . .
AHAJIOTUYHO PaCCUMTHIBACTCS OCIIBHBIN KO3(PGUIINEHT 10 3apabOTHOM TaTe

(on eme Bbe — 25-30), a Takke CpeaHME ITOKa3aTeld 3apadOTHOM IUIATHI ITO
OTPACISIM.

Baxxrayro posb Urpaet TakKe pacripeieJicHre TOXOI0B MEXKIy jdomoxozaiicTramu. s COBOKYITHbBIE ITOTPEOUTETLCKIE PACXOMIbI BKITIOYAIOT MPHOOPETEHNE TIPOAYKTOB ITUTAHUS,

3TOTO PACCUMTHIBAIOT CPEIHME MOKA3ATENN A0X0M0B Mo 10 %-HbIM mma%ﬁmm;i%%gzg’%g g;?gg@ggﬁ%%%pbcmmmm TOBAPOB 1 OTUIATHI YCIYT. B HUX He BKITIOYAIOT COEPEXXEHNS, B TOM

PHe. 3.7. IvHammka 4OXOA0B HACeNeHUsl, MpA, A0MU1., ODULMATBHBIA KypC
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Yuclie TIOKYNKY MHOCTPAHHOM BamMOTHI (Ha 3TO y poccusiH yxomut ot 12 no 17 % coBso-
KYITHBIX IOXOMIOB) Y YIUIAaTy HAJIOTOB, B3HOCOB M TIPOYMX 00sI3aTEIbHBIX IUIATEXEN (OKOJIO
10 % ot coBokymHOTrO Moxona). TakM 0Opa3oM, TIOTPEOUTETECKIAE PACXOIBI COCTABISIOT
73-78 % OT COBOKYITHOT'O IOXO/A.

COBOKYITHBIE pacXoibl HACEJEHMS 3aJal0T COBOKYITHYIO €MKOCTh TOTPEOMTETHCKIX
PBIHKOB. EMKOCTB OTHENBHBIX TTOTPEOMTEIBCKIX PHIHKOB ITPOMOPIIMOHATbHA CpeIHeit
JToJTe 3aTpat Ha 5TOT BUJI TOBapa WX YCIYTU B PACXOIaX JOMOXO3SIACTB. JIMHaMKKa J0XOI0B
¥ pacxomoB HacesrleHus B 19902007 ri. mipemcTaBieHa B Ta0. 3.2.

Ta6nmua 3.2
[OuHamuka poxopos u pacxonos Hacenewns, 1990-2007 rr.
3;:;?:61101:11-5:-;3 CoBoRymHe Copoxynunie cizzgzgfe
Ton O@E;Z?I’B Egmy IeHEeXHEIEe FOXORH, ngg:igif’__ ng?{cc:)me
Iéyﬁiy', 1:422::;. MDA BY6. IH, MIIDA DY NE'I]J.-’J. JtJ)I.I-;I;’:.
1990 250 250 200 300
1991 160/10 550 500 250/16
1992 25 7500 5000 25
1993 55 75000 60000 60
1994 95 350 000 270000 125
1995 105 950 000 700 000 155
1996 160 1500000 1000000 200
1997 [70 1650000 1150 000 195
1998 15 1800 (meHomMHalLs) 1350 160
1999 62 2750 2200 90
2000 D 3750 3000 110
2001 112 5000 4000 140
2002 138 7000 5500 175
2003 165 9000 7000 240
2004 235 10 800 8100 285
2005 300 13 300 9800 350
2006 — orleHKa 350 15500 11 500 420
2007 — mporHO3 400 17 800 13500 500

UHdnauus

HOll I/II{CbJIﬂ]II/Ieﬁ ITIOHUMAXT OmHOCUmMeNbHOe U3MEHeHUe cpeaﬂeeo YPDOG6HA UeH 3a onpeae—
JNeHHbLI nepuoo epemeHu.

D10 M3MEHEeHNE MOXET ObITh 3a(bUKCUPOBAHO MO0 MHAeKcoM (Torma 3a 100 mpuHuU-
MalOT YPOBEHb 1IeH TIPEABIIYIIEro Wik 6a30BOTO Meprona: Tofa, Mecsiia, HeJledn), Moo
fIpOIIEHTHBIM POCTOM (CHIDKEHUEM).

Jmg pacyera MHAEKCA IIEH HEOOXOAMMO BBIOpaThb KPYr TOBAapOB-MpEACTaBUTECH
(Kop3uHy). ey OOJBIIE MX B KOP3UHE, TeM TOUHee nHaeKC. Harmpumep, B pacyer nHaeKca
LIeH Ha MOTPeOUTETbCKHE YCTYTM MOXET BXOAUTD 5, 15 wm 45 VeIyr-IpenctapuTencii; g
pacyer MHAEKca 1IeH Ha MPOMYKThI MMUTAaHUSI COOTBETCTBEHHO — 25, 60 1 150 mo3umuii;
j PacyeT MHIEKCa 1IeH Ha HEMPOIOBO/ILCTBEHHbIE TOBAPbl — 15, 45 m 205 ToBapoB. Ha
OCHOBAHMM 3TUX TPeX UHIAEKCOB CTPOUTCS MHAECKC MOTPeOUTENbCKUX 1eH. Loy BKiIama
WHJIEKCa KaKIOM TpyIbl B OOIIMIA ITOKa3aTe b TPUHUMAETCS PABHOM T0JIe AAHHOM TPYIIITbI
TOBAapOB B CPEIHUX PACXONAX CEMBbHU.

st Poccum cerogHst MOJDKHBI IPUMEHSITHCS CIIEMyIOITe cpemHue momu: yeryra — 0,25,
apomykrs —0,35, HEMPOAOBOIBCTBeHHbIe TOBapbl - 0,4. Onnako ®CI'C wcrnonssyer
apyroe cootHomeHue — 0,2:0,4u (),4,YTO CUCTEMATUYECKU HECKOTBKO 3aHMKaeT IoKas3a-
TeJIb UHQIISAIIAY, TOCKOJIBKY PACLIEHKH Ha YCIIYTU pacTyT ObICTpee, YeM LIeHbl Ha TOBapHhI.

AHaJIOTUYHO MHIIEKCY TTOTPEOUTENBCKUX 1IEH PACCUMTHIBACTCS MHAEKC 1IEH Ha IPOMBIIII-
JICHHYIO pomyKiiio, a TAKKE ChIPbE, KallMTAbHBIC TOBAPbI, YCIYTM IPYy30BOrO TPAaHC-
opTa, OTPacyieBble MHAEKCHI.

Ecnu coctaB BbIOpaHHBIX KOP3WH TOBApOB-TIPEACTABUTENEH HE U3MEHSIETCS — 3TO
JIOITyCTUMO Ha KPaTKOCPOYHBIX MHTEpBaJlax A0 5 JieT, — MOCTPOCHHBIA MHAEKC OymeT
HocuTh nMs Jlacnieiipeca. Ho Ha 6oee mpoao/KUTeTbHBIX BPEMEHHBIX MHTEPBAJIax HEOO0-
XOIWMO YYUTHIBATh U3MEHEHWS TOTPEOUTETHCKOTO MY MPOMBIIILUIEHHOro Habopa. B aTom
ciIydae ToTpedyeTcsl mocTpouTh MHAeKe Ilaarre.

HMHpaekc jren, mocTpoeHHbIN no gopmysie [aalie, 8 nepnoiibl 5KOHOMUYECKOTO MoabeMa
OKa3bIBAa€TCH BBILIE, YEM Jlaciieiipec, TOCKOIbKY POCT IOXOI0B HACENIEHNS COIPOBOXKIA-
€TCSI pPOCTOM TIOTpelJieHUs Ooee KauyeCTBEHHBIX M JIOPOTUX TOBAPOB M YCIIYT. DTO TakKe
OOBSICHSIET, IOYEMY MHOTMM JIIOISIM KaXKETCsI, UTO LIEHBI PacTyT 00jiee BRICOKMMMU TEMITaMU
YeM 00 3TOM TOBOPUT UX O(PUITMATBLHBIA WHIEKC.

Bricokas wmHbmsams HaumHas ¢ 1991 1. gBisieTcss omHON M3 HauOosiee Cepbe3HBIX
SKOHOMUYeCKHX NpobsieM B Poccuu. B 1992—1993rr ona 6YKBATLHO Mapaan3oBaia Xo3s1i-
CTBEHHYIO XM3Hb B cTpaHe. [locieqHnii 3HAUMTENbHBIA Beruieck MHOIALNN cyumcs
80 BTOpoM mojtoBuHe |[998 1. C aBrycra I1o 1eKaOphb IeHBI BRIpOCIH Oojee yeM Ha 70 %
B TO BpeMsI Kak 3a Mpeaplayire 8 MecsieB — MeHee yeM Ha 10 %. [TotoM TeMribl pocta
[IeH CTaJIM 3aMETHO CHIDKATBCS TOI OT roza (Tadm. 3.3). Ho m ceifuac oHUM ocrtaroTcs Ha
OUYEHb BEICOKOM YpOBHE — 10— 12 % B ronoBoM BbIpaxkeHuw. J1Jist cpaBHeHUst HieHb! B CLLIA
" cTpaHax 3amamgHoi EBporbl pactyt Ha 2-3 % B rom.

Bricokast nHGIAIMS SIBASETCS MPENSITCTBUEM Ul OCYIIECTBICHUS MOATOCPOYHBIX
coepexeHUil. XyxKe BCEro OHa OTpaXKaeTcsl Ha TaKMX cepax, KaK XXWIMIITHOE CTPOUTEITb-
CTBO U TIEHCHOHHOE 00eCIeueHre, HAKOMUTEIBHOE CTpaxoBaHe. B ycmoBusx BhICOKOH
WHQISAIAN TPYAHO OCYIIECTBISATH JOJTOCPOYHOE TJIAaHWPOBAHWE W WHBECTUIIMOHHYIO

BepHyTbCs B kaTanor y4e6HMKoB
http://y4e6Hukn.nHopm2000.pd/uchebniki.shtml
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JIEeATETLHOCTh B OTPAC/ISIX C TIPOIOJDKUTETLHEIM TTPOM3BOICTBEH HO-COBLITOBBIM ITUKIIOM.
IMoaToMy XejaHue M HaMepeHre MPaBUTEIbCTBA CHU3UTL MHMJISLINIO J0 4—6 % romoBbIX
SIBJISIETCST OOOCHOBAHHEIM.

Tabmua 3.3
JvHamuka vinsuum, 1990-2005 rr.
ron TewMr pocTa HOTpe@MTeJ;H:CKMX TeMII poCcTa OTITOBHX LEeH
PO3HMYHHX LEH, % IIDOMBIITIEHHOCTH, %

1990 10 20

1991 200 100

1992 2000 3000

1993 1000 1350

1994 230 250

1995 130 190

1996 22 26

1997 12 10

1998 84 25

1999 36 67

2000 20 32

2001 18,5 1

2002 15 17

2003 12,5 13

2004 1 28

2005 11,5 20

Ho u «bGeckommpoMmuccHasi» 6oprda ¢ MHQISLIMEN 4ypeBaTa Cepbe3HbIMU IpoOJie-
maMu. B wactHocTH, B Poccuy OCHOBHBIM CIOCOO0M OOpBOBI ¢ MHMIALMEN SABISETCS
JIEHEXXHOE CXKaThe — OTpaHNIeHYE TEMITOB POCTa ACHEXKHON MacChl. DTO MOXKET ITPUBECTH
K «JIEHEXXHOMY TOJIOMy» Y HEOJIaronmpusTHO CKa3aThCsl Ha TEMITaX 3KOHOMMYECKOIO pOCTa.
ITonpoGHee MbI paCCMOTPUM 3TOT BOIIPOC B CIIEAYIOIIEM pa3/eie.

OXWIaTh CYILIECTBEHHOTO CHIDKEHMS MHMIIS LMY B OJVDKANIINE TONBI He TIPUXOIUTCS.
B nyurrem citydae B 2007 T. OHa MOXET COCTaBUTh 8-9 % ronoBbIX, B 2008 — 6-8 %. D10
HAJI0 MMETh B BUIy NPU ITOCTPOCHUM CPETHECPOYHOTO MPOrHO3a. A TaKKe HE UCKITIOYEH
BapyaHT, YTO J0 KOHIIA AeCATIIeTHsS WHOISAIMS He omyctutcs Hke 10 % B romoBoM
VICUMCIICHUH.

JeHeXHo-KpeauTHasa cuctema

[eHbr — 3T0 o6kt BUG TOBapa, KOTOPbINA CMOCODEH BhINONMHATL HECKOMBKO BaXHbIX GYHKLWIA:
06Cnyx1BaTh PacyeThl Kak CPEACTBA 00PaLLEHNs, nnaTexa,;
ABNATLCS LUKANOI LEEHHOCTH, Kak Mepa CTOMMOCTH,

. BbINONHSATbL PONb CPEACTBA HAKOMNEHWS, KaK COKPOBMLLE.

B nmajekom mpoIutoM B KauyecTBE JIEHET BBICTYIIAIM PEIKKME TOBaphl: MeXa, PaKyITK1
W T. 1., 3aTeM 30JI0ThIE, CepeOpsTHbIC M MeMHbIE MOHETHI (CITUTKM). CeromHsT NX 3aMEeHWIN
OaHKHOTHI — HaJIMYHBIE IeHbIM (arperar MO) mim 1mmpe — HaTmIHbIe (BHE 0aHKOB) + OC-
TAaTKH ¢pejern HA PACYETHBIX, TEKYILMX CYETAX U IETIO3UTAX He(MHAHCOBBIX OpraHU3aIii
U hususeckix il (arperar M2).

O0ecne4eHHOCTh SKOHOMHMKH JIEHHrAMI OHMMAETCA KAK COOTHOIIIEHHUE CPETHEro10-
BOI0 YPOBHSI IeHEXXHbBIX arperatoB 1 rogoBoro BBII. B akoHoM1uYecK1 BbICOKOPA3BUTHIX
cTpaHax OHO cocTaBiisieT o M2 - 50-90 %, mo MO —8-15 %. M3-3a Toro uro B Poccuu
B KayecTBe MeToAa 00OpbObI ¢ MHGJISILIMEN ObLI0 M30paHOo pe3Koe IeHEKHOe CxKaThe, COOT-
BETCTBYIOILME MOKa3aTeau cOKpatuiauch K 1997 r. mo 14 u 4 %. K koniry 2005 r. oHu
nonpociu a0 23 u 8 % cooTBeTcTBeHHO. 10 Mokazaremo oTHomeHust MO (HaJIW4YHBIE)
Kk BBII B Poccun mocTUTHYT MOYTH HOPMabHBIA YPOBEHB. A BOT COOTHOIIIeHHME M2
(HammyHBIE + ocTaTKM Ha cyetax + memo3uThl) K BBII ssBHO yKa3bIBaeT Ha HEMOCTATOK
JIEHET B 5)KOHOMUKE.

HexgBartka nener (py0sieit) B 00paltieH1u cTajia ¢ cepeaHbl 90-X IT. OCTpOoi TpoOIeMOiA.
Bor nmoueMy HajmuHBIE pacdyeTbl, HECMOTPSI Ha BCE 3aIIPEThl, YAaCTO OCYIIECTBIISTIOTCS B
nomtapax CLLA, kotopsix B Poccun, o pasindasbM otieHKaM, ckormnochk 40—70 mpp,
IperMyIIecTEEHHO B CTONO/UIApOBLIX Kymopax. C BBeIeHHEM B 000OPOT HAIMYHOTO €BPO
YacTh 3TUX CPEACTB (He oyeHb Gosbias — 10—15 %) Obu1a mepeBeeHa B €BpO.

B oTHoIIEHMSIX e MeXy I0pUINIECKUMU JTUIIaM1 HEOCTAaTOK JeHET TTIOPOII TaK1e
BHIIBI pACYETOB, KakK:

« Oaprep (BoOOIIIE O3 ICHET);
* oIUIaTa BeKCelsiMU (COMHUTEIbHBIMU, HEOOECIIEYeHHBIMM);

* HaKOIUIEHVE IPOCPOYEHHON 33I0KEHHOCTH( OHA K TOMY K€ BBICTYIAeT KaK MOITHBIA
VHQISIUOHHBIN (HaKTOp).

ITpoGiemMa TTpOCPOYEHHON KPEAUTOPCKON 3aI0/DKEHHOCTH B TE€YEHME BCErO MOC/eN-
Hero aecAtuieTus: XX B. SBJISJIaCh OMHOM M3 CaMbIX OCTPBIX 9KOHOMUYECKUX MpobIeM
Poccun. YpoBeHb MpocpoYeHHOM KpeaUTOPCKO 3an0/pkeHHOCTH moxonui 10 40 % rono-
Boro BBIL. I'locne kpusuca 199§ r. mpoGieMa IMocTerneHHO Havaa TepsTh ocTpory. K Hayamy
2006 r. ofBenm TPOCPOUYECHHOM KPEAMTOPCKOM 3aI0/KEHHOCT COOTBETCTBYET MEHEe YeM
5 % poccuiickoro BBII (ta6i. 3.4). M TeM He MeHee He CTOMT 3a0bIBaTh, YTO M CETOIHS
JIECSATKU THICSY KOMITAaHWI UMEIOT MPOCPOUYEHHYIO 3a[0JKEHHOCTh B COBOKYITHOM O00beMe
[ ¥pnH py6. (35 Mutpm gost.).

C pelreHrEM TTPOOJIEMBI CyppOraTHBIX MHCTPYMEHTOB JIEHEXKHOTO 00paIieHus (TIpocpo-
4YeHHas 3a10JDKEHHOCTh, COMHUTEIbHBIE BEKCES U T. I1.) BHOBb 000CTpUIACh WU, JTyJIle
CKa3aTh, BBIIIUIA HA TIEPBbII IJIaH NpoOJieMa HEXBATKY IEHEXXHBIX CPEACTB MHBECTULIMOH -

BepHyTbcs B kaTanor y4ebHukoB
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Horo xapakTtepa. Eciu oHa He OyaeT pellleHa B TedeHHe BTOPOi mooBUHBI 2006 U mepBoii
mosioBUHBI 2007 T., TO 5KOHOMMYECKU A POCT K CTpaHE MOXKET 3aMETHO 3aTOPMO3UTHCS — JI0
3-4 % TONOBBIX.

Tabnmua 3A
Moka3aTenu AeHeXHOro pbiHka, 1950-2005 rr.
M2 — Hanuunsie nosmapsl [TpocpoyeHHast
MO — HanuyHble, JeHexHAas Ha pyKax y HaceJleHus KpeIMTopcKast
Ton Mipa pyo., Macca, MIpL 1 B KOMMEPYECKOM 3a/10/KEHHOCTb,
Ha KOHell ToJia py0., Ha KoHen obopoTe, MIPL, MIIpZ pyo.,
roga OKCIEPTHBIE ONEHKKU Ha KOHell rosia
1990 100 500 1,5-2 500
1991 200 1000 2-3 1000
1992 1500 7000 7—10 2500
1993 12000 36 000 15-20 25 000
1994 30 000 95000 20-25 90 000
1995 75000 225 000 25-30 250 000
1996 100 000 285 000 35-40 500 000
1997 130 000 370 000 40-50 850 000
1998 170 (meHOMMHALWSA) 450 30—40 (xkpu3uc) 1250
1999 260 700 35-50 1450
2000 360 1000 40-55 1650
2001 500 1500 45-60 1550
2002 700 2000 50-70 1450
2003 1150 3200 55-75 1250
2004 1300 3900 45-65 1150
2005 1800 5200 40-60 1000

3aHATOCTb

Pabouasi cuna, unu TpyaocnocobHoe HaceneHue B TPyAOCNoCoOHOM Bo3pacTte, obecneunBaeT
NPELNOXeHNe Ha PbIHKE TPYAA, BKIOYAET 3aHATHIX 1 6e3pabOoTHBIX.

K 6e3paboTHBIM, B COOTBETCTBMU C KpuTepueM MexnyHapomaHoii OpraHusanuu Tpyna

. C
(MOT), oTHOCATCS epaxcdare 6 ospacme 16—355/601em, komopuie: He umerom pabeRyYiRgs B katanor y4eGHUKOB

UHO020 J0X0O0H020 3AHAMUS, AKMUEHO 3AHUMAIOMCS ROUCKOM PAdOMbL U 20M0Ebl RPUCMYNUMb
« Heil 6 110001l Mmomenm.

YPOBEHb o spaforyiiiel ONMPEACSETCS KAK YACMbHBIA BEC YMCICHHOCTH 0e3paboTHBIX
B 00llI€eil YMCIEHHOCTU 9KOHOMUYECKHU aKTUBHOro HaceiaeHus. [lo kpurepusam MOT, B
Poccuu ceronHsl HacuuThIBaeTcs Mmopsiika 6 MJIH 6e3paboTHBIX, YTO cocTasisieT 8-8,5 %
TPYAOCHOCOOHOIO HACEJIEHHUS CTPaHBbI.

[Tociie NpoxoxkIeHUsl MUKOBOTO 3HaueHus B Havane 1999 r., korma nmo meronuke MOT

B Poccuu HacuuThiBajoch A0 [() MJIH 0e3paOOTHBIX, 3TOT IMOKa3aTeJb Hayald OBICTPO
CHUKAThCST™.

Ho B opuIIMaNbHOIM CTATUCTUKE MIPUHSATO YYUTHIBATH TIPEXKIE BCETO TeX, KTO 00OpaTUiICs
B TOCYIAPCTBEHHYIO CIYXOY 3aHSITOCTH U TOJYYMJT ODUIIMANbHBIN cTaTyc 6e3paboTHOTrO.
TaxkoBBIX, 110 COCTOSTHUIO Ha cepearHy 2006 I., ObIJIO OKOJIO 2 MJIH YeI0BeK, uin MeHee 3 %
TPYAOCTIOCOOGHOTO HACENeHUS.

Wirepecto, 4T0 3a epuos ¢ 1996 mo 2000 r. (r. e. Bo Bpems CEPLEIHOTO skoHOMMYE-
CKOro crmana) 4yuciao opuIMraaibHbIX 0e3pabOTHBIX coKpaTuiaoch B 2,5 paza!l A ¢ 2001 1o
2005 r. (B mepuoa OypHOro 3KOHOMUYECKOTr0 pocTa) YMCiI0 O(pULIMATbHO 3apeTUCTPUPO-
BaHHBIX 0e3paboTHHIX yBean4yuaoch Ha 80 %.

O6a ¢akTa CBUIETEILCTBYIOT O KpaliHeil Hea(hGeKTUBHOCTU rOCyIapCTBEHHOM CITYKObI
3aHSTOCTHU B €€ HbIHEeIlIHel (opme. .

KittoueBasi mpo6siema B cdepe 3aHSITOCTH - HU3KMI YPOBEHb OIUIATHI Tpyla /i~ /iBeex
paboraronux. OcobeHHO 3TO KacaeTcs paOOTHUKOB COILIMATIbHOM chephl ¥ 3aHATHIX B KOM-
MaHUAX, KOTOPbIe HAXOIATCS B TSKEJIOM (DMHAHCOBOM TOJIOKEHUU.

B Poccun chopmupoBaioch ABa pbiHKa Tpyaa. IlepBblit - pHIHOK KBadHUIIUPO-
BaHHBIX CIELUMATNCTOB, BKJIIOYAas paboOYMX OJIATOMONYYHBIX OTpacieil U MpearpUusITHU.
OTOT CEerMEHT SBIAETC TPYAOHETDCTATOMHbDIM.

HecMoTpst Ha TO 4TO cpeaHsisi 3apaboTHasl TuiaTa paboYyuX B 3TOM CEKTOpPE COCTaB-
JISIeT {()—15 ThiC. py0. B MecsIl U 6ojiee, HAWTU MOAXOASIINX COTPYAHUKOB 3/1eCh BeCbMa
HEIpOCTO.

Bropoii —pbIHOK HU3KOOIIaYMBaeMbIX PAOOTHUKOB Pa3IMYHON KBalu(dUKALIUU, Ubs
3apaboTHas 1m1ata He ripeBbiaeT 5000 py6. B Mecsil. DTOT ceKTop Tpyaon3onsiToueH. Ho B
CUIIy HU3KOM TpodheCCUOHAIbHOM U TePPUTOPUATBbHON MOOMJIBHOCTU paOOTHUKOB Tepe-
TOKa KaJpOB U3 BTOPOTO CEKTOpa B MEPBbINA HE MPOMCXOIUT.

Mocaennue 1.5 rona s Poccin pamMerisics TaKKe 1eQUIuT KBaTiULHPOBaHHbIX CrieLHa-
JINCTOB: MHXEHEPOB, CTPOUTENeH, BoauTeNedl obiecTBEHHOTUTpaHCIOpTa, MEHEIXKEPOB,
aHaJIMTUKOB, TEePEeBOAYMKOB, Bpaueii, rpernonaBaTeaeidi U ap.

BripoyeM, HAeiCTBUTENPHO KBaJTU(PUIIMPOBAHHBIX, TOJKOBBIX paOOTHUKOB He XBaTaeT
Bcerma: B 000 cTpaHe, B JII000H 9KOHOMUYECKOM CUTYyalluH.

Cutyanus ¢ 3aHATOCTBIO M Ge3paboruueir B Poccuu B 1990—2005 . mpencrasnena
B Tabu. 3.5.

* Bo MHOIMX 3amamHbIX CTPaHAX YPOBEHb Oe3pabOTHIIBI HIDKE 5 % CUUTAETCSl YPOBHEM TIOJHOIA
ONTUMAJIEHOM 3aHATOCTH. MIMEHHO TaKoil ypoBeHb 3aHATOCTH ObUI IOCTUTHYT Ha pybexe BCKOP g
THA. B 6osnimiicrne crpan 3ananioit Esporisr yposers 6e3paboTiilibl y2Ke MHOTO /€T He OIyCKAJICs

http://yqeﬁHMKM.MchopMZOOO.pd)/uchW.gntl% TPYIIOCTIOCOOHOTO Hace IeHHI.
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3aHaTocTb 1 6esp,

Tadnnya 3.5
6otuua, 1990-2005 rr,

CpernHeronoBasi YCIIEHHOCTb
3@HSITHX Ha IPEeOTIPUSITUSIX

CpernHeronoBasi YCIIEHHOCTb
0e3paboTHEX , PACCYNTAHHAS

Hmeror cTaTyc

Ton BCex $opM COBCTBEHHOCTH, 110 MeTOmIKe MOT 6e3paboTHOTO,
MJTH Yerl. MITH Ye/I0BEK TEHC . 4EeTIOBEK
1990 75 -
1991 74 - 50
1992 72,5 2-2,5 250
1993 70 4 750
1994 68,5 5 1500
1995 66 6,5 2100
1996 66 7 2650
1997 65,5 7 2350
1998 63,5 8,5 1900
1999 64,5 9—10 1600
2000 65 7,5 1050
2001 65,5 6 1000
2002 66 5,7 1300
2003 65,5 6,2 1600
2004 67 6 1700
2005 68 5,5 1500

A KaK 3KoHOMMYecKHe (PaKTOphI BAUSIOT Ha OM3Hec B Bauieit kommaHum?

B Baweit orpaciu?

[JIABA 4

Hdemorpaduyeckas cpepa B Poccum
B nepsoM pecatunetuun XXI B.

CyILECTBYIOT YETHIPE OCHOBHbLIC TPUYMHEL VITAIK
LAPCTB, KHAXKECTE U PECITYONMK. DTO: pa3nopsbl, HETUIC
JIOPOIIKE 3eMelTh, 00ECLIEHEHNE ICHET U BBICOKAs CMep1
HOCTb HAaCENCHUS.

Hukonaii Konepnux (da-da — mom casbiu

YucIeHHOCTh M AMHAMUKA HACEJICHMS CTpaHbl, pErMOHAa, ropoaa, CTPYKTypa HACEICHMS

ero OCOOEHHOCTY OTHOCSITCS K KJTIOYEBBIM BOIIpOCaM MapKETUHIOBOI'O aHa/IM3a Ha MakKpa
YPOBHE. OT OTBETOB Ha 3TU BOITPOCHI HAITPAMYIO 3aBUCUT OMPEACTICHNUE ITOTCHLIMAJIbHO
€MKOCTH JII000r0 HOTpC6I/IT€J'ILCKOI‘O PBIHKA 1 IIEPCIICKTUB €I'0 pa3BUTHS B JOJITOCPOYHO

MePCIEKTHUBE.

Jemorpaduueckrie BOJHBI CYIIECTBEHHO BJIMSIIOT Ha KOJeOaHWSI Cpoca B TaKd
OTpPACITSIX, KaK MPOU3BOICTBO JETCKOM ONEKIbl, MEGEIM, UTPYIIEK, MTPOAYKTOB MMUTaAHNS
MOATY3HUKOB, IOBEIUPHBIX YKPAIIEHUN, BUAeOTPOAYKIVivi, KHUT U XYPHAJIOB, W T. I
U T. . OHU OMpPEIEsISIIOT CIPOC Ha YCIYrH IETCKUX CafoB, IIKOJ, BYy30B, IPYTMX 00paso

BaTeJTbHBIX YUPEXKICHUIA.
PaGoTHMKY, yXOISIlMe Ha TICHCUIO, OCTABJISIOT BAKAHTHBIE paboyKe MecTa, Ha KOTOphIe

MOMUMO 06e3pabOTHBIX, MPETEHAYIOT MOJOAbIC JIIOAW, HAYMHAIOIIWE TPYIOBYIO KM3IHE
C yBe/TMYEeHNEM YUCIICHHOCTU M OCOOEHHO J0JIU HEPaOOTAIOIIMX TEHCUOHEPOB BO3pacTaro]
pacxombl IEHCMOHHOTO (hOHIA U COLMATbHBIX CITYK0, OOIlasi Harpy3ka Ha paboTaloniiy
C npyroii CTOpOHBI, PACIIMPSIIOTCS PHIHKY TOBAPOB U YCIIYT TSI TOXKUJIBIX JTIOAEH.

B 3T0i1 T1aBe MbI pacCMOTPUM KITIOUEBBIE TEHACHILIMU B IeMorpadudeckoii chepe 1 u]

BJIMSTHHME Ha SKOHOMUKY U OU3HEC:

* CHIKEHHE YUCIIEHHOCTA «KOPEHHOIO» HACEJIEHNS;

* MUTpaLUIO;

* UW3MEHEHUE STHUUYECKOM CTPYKTYPhl HaCEICHUSI;

* W3MEHEHHE BO3PACTHOI CTPYKTYphl HACCICHUSI;

*  U3MEHEHHUE CTPYKTYphl JOMOXO3SIICTBA,;

* CHUXEHHE OPavYHOCTH;

*  yXyOIIeHVEe 310POBbsl HACCIECHUSI.

dakTop N2 1: cHWKeHne OOLLEeil YUCTIEHHOCTU «KOPEHHOro» HacesieHUs:

Tlocne pacrnana CCCP Poccus ¢ ee moutn 150-MUJITMOHHBIM HacejeHUeM 3aHS]
6-€ MECTO B MUpE 10 YMCIEHHOCTU HaceJIeHus, ycrynas Tonbko; Kuraro (1250 MiH yet.)
Humuu (950), CIIA (270), Uunonesuu (200) 1 bpasumuu (165).

BepHyTbCs B kaTanor y4e6GHUKoB
http://y4ebHUKn.MHPopm2000.pch/uchebniki.shtml
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OnHako, B OTJIMYKE OT ITEPEUMCICHHBIX CTPaH, YUCIEHHOCTh HaceneHus: Poccuu B mo-
caemHeM aecaTiieTir XX B. HE TOJIBKO HE pocjia, HO U CHIDKAIACh. DTO SIBUJIOCH Pe3y/ib-
TaTOM CJIOXKEHMST HECKOJIBKMX (DAKTOPOB, BHI3BABIIMX JeMOTpadMueCcKrii KpU3HC.

Bo-niepBbIX, cKa3anoch BAMSHUE 3HAYMTEIBHBIX 1EMOTpaMUeCKUX BOJIH.

1915-1922 1. 6pumm g Poccum odens TsokensiMu: [lepBasi MupoBasi BoliHa, PeBO-
moums, ['pakmaHckasi BoifHa, rojiof. EcTecTBEeHHO, B 3TOT IEPUOJ POXKAAEMOCTh ObLTa
HUXE, YEM B MPEALLIECTBYIOIIMIA U MOCIE/1YIOLTIHIT TTIEPUOIBI.

Yepes 20-25 jer XeHIIMHAM <«BOCHHO-PEBOJIIOIIMOHHOTO» TTOKOJECHUS TIPUIIIa
Topa co3IaBaTh COOCTBEHHYIO ceMbIo M poxkaTh naeteil. Ho 40-e . XX B. Takke ObUM
OYeHb TsDKeabIMU: Bropast MupoBasi BoliHa, Tojion, perpeccuu. IlokosieHne >KeHIIMH,
POXKIEHHBIX B 3TOT IIEPUOI, OISITh 0KA3aJ0Ch HEMHOTOYMCICHHBIM, HE TO YTO B TIEPHMOJ
«Gebi-6ymar 50-x.

B cepemune 60-X KeHIIMHBI «BOCHHOTO» TTOKOJICHUST BCTYITIN B IETOPOIHBINA BO3pACT,
u B 1965 1. yKco pOXIEHHBIX JIETEN BIIEPBBIE ITOC/IE BOMHBI HE TOTSHYJIO J0 2 MITH. XOTS
aKoHoMMueckas curyaiust B CoBerckoMm Coro3e B 3TOT lepros Oblia 0osee yeM Ojaro-
npuaTHoii. Koropra poxneHHbIX B |965—1969 IT. oKasagach Ha 4YeTBEPTh MEHBIIEH, YeM
npenmectsyomas, u Ha 10—15 % menblueit, yem 1100ast U3 Tpex CIEAYIOIIMX. A B Hadase
90-x IMEHHO €1 CJIeI0BaIO IIPUHSITH 3cTaeTy AeTOPOXKICHUS.

BAXHO!

[axe ecnu Obl yoanocb UCKIOYUTb AeNCTBME APYrMX PakTopoB, poXaaemMocTb B Poccun B Havane

90-x rr. XX B. jomkHa Obina cokpaTutbes npumepHo Ha 20 %.

Bo-Bropbix, k Hadany 90-x . XX B. B Poccun okoHYaTeIbHO ¢cpOpMUPOBAIICS YpOaH-
3MPOBAHHbIN TUIT HACCIICHHUSI.

B cepenute 50-x 4MCIIEHHOCTh TOPOACKOTO HacelleHUus B Poccuu mipeBbIcUIIa YMCIeH-
HOCTb centbekoro. Bo @panimm sto npousonnio B cepeaute 30-x, B CIIIA — B cepennte
20-x, B Aurmin — B KoH1ie XIX Beka.

Ho GonbIIMHCTBO MOJOOBIX TOPOXAH TOTG TMeproaa ObUIM TOpOXaHAMHM B TIEPBOM-
BTOPOM TIOKOJICHMU. M MHOTME U3 HUX COXpaHSUIM KPECThSIHCKME TPaaWuLIMK, BKITIOUast
OPHMEHTAIMIO Ha OOJIBIIYI0 CEMbBIO, COCTOSIIIYI0 M3 IIPEACTABUTEICH TpeX MOKOJEHUIA,
¢ 35 neTpMu.

K Havany 90-x Gosibliast yacTb (°/;, a MOXET, 1 °/,) MOJIOJIEXH CTPaHbl — 3TO FOPOXKaHEe
B TPETHEM TIOKOJICHWH, C YCTOMUMBOI OpHeHTamel Ha | —2-neTHyio ceMblo. [1pn aToM
npumepHo 10 % Momonpix ropoxkaH B Poccuu, Kak 1 Ha 3araje, BOBCe He cobupaeTcst
BCTYIaTh B Opak, a 10 % MOJIOIbIX CYIIPYroB He COOMPAIOTCS WIM HE MOTYT UMETh JCTEH.

BAXHO!

WNHTepecHo, 4TO Npu NPOBO3rfalleHHON rocyaapCTBOM NOAAEPXKKE CEMbU U OPMEHTALMN ee Ha
2-3 peTeit CTPYKTYpa XUINLLHOIO CTPOMTENLCTBA OCTaBanacb Ha NPOTAXEHUN BCEro NOCNEBO-
€HHOro BpeMeHW NPakTUYeckn Hem3meHHoM. OKOo YeTBEPTM BCEX HOBbIX KBapTUP Obliv o4-
HOKOMHaTHbIMWN, 0KONO 40 % — ABYXKOMHATHBIMW, OKOJIO TPETU — TPEXKOMHATHbLIMU, 1 NNLb

B CTPYKTYpe HOBOro CTPOUTENLCTBA BO3pocna Aons 4-5-KkOMHaTHbIX KBapTup — 0 4-5 % ot
obuero konmyecTaa. Takxke CyLLEeCcTBEHHO BO3pOCna CPeaHsist niaoLianb «<HOBOW» KBApTUPbl — C
60 M® B cepepuHe 80-x rr. npowwioro seka fo 90 M 8 2003 r. Ho npv 3TOM CYLLECTBEHHO CO-
KpaTunock obLee KOMYecTBO HOBbIX KBapTup — ¢ 1 MnH B rog B 70-80-e rr. oo 350450 rpic.

B 1995-2005 rr.

B-Tperbux— cucTteMHBIN KpU3uc, paspymmBinuii B Hadaiae 90-x akoHomuky CoBer-
ckoro Corosa, TPUBENT K CYLIECTBEHHOMY M PE3KOMY MaAeHUIO PeabHbIX A0XOH0B 75 %
POCCUIICKOTO HaCeJICHUSI, B Pe3y/IbTaTe Yero MHOTUM MOJIOIbIM CEMbSIM TIPMIIIOCH 10
YUCTO SKOHOMUYECKUM COOOpaKeHUSIM OTJIOXKUTD POXKICHNE BTOPOTO pebeHKa™.

CokpaTtuiach U rocyJapcTBeHHas TioafepkKa cemeil ¢ netbMu. Eciin B cepenute 80-x
«IETCKHE TTOCOOMS» TTIOKPHIBAIN B cpeHEM 0K0J10 40 % MOTONHUTENILHBIX PACXOIO0B CEMbH
Ha pebeHKa, a B Majloo0ecrnedyeHHbIX ceMbsX — 0Kojio 70 %, To B 90-e IT. — He GoJee

15-20%.

Bee ot hakropsl connmuch B Hadane 90-x . XX B. ¥ MPUBEIM K PE3KOMY TaIeHUIO
pOXIaeMOCTH — GoJiee gen Ha 1 MJTH poxKaeHuiA B rox, Wi Ha 40-45 % oT MaKCUMAJIEHOTO
ypoBHS cepennHbl 80-X.

Oco6eHHO CUITLHO TIPY 3TOM COKPaTHIaCh TaK Ha3bIBacMast OpauHasi poXKaaeMOCTh, B TO
BpeMsI KaK BHeOpayHasi MPpaKTUIEeCKX He CHU3MIIACH.

Oxkoi10 66 % nereit, poxkneHHbIX B 1992-2005 1., ObLUTH TIepBEHLIAMU Y CBOMX POIUTEICIH,
25 % — BrOpbie aety, U uilb 10 % — tpethu U T. . B 80-¢ IT. cooTHOIIeHMe 6bI10 50, 35
" 15 % COOTBETCTBEHHO.

BAXHO!
[ina obecneyeHns Tak Ha3bIBAEMOro NPOCTOro BOCMPOU3BOACTBA HACENEHUS, VN 3aMELLEHNA NO-

KOJIeHW, HeoBX0ANMO, 4TOObI COOTBETCTBYIOLLLEE COOTHOLLEHWe cocTaBnsino 25, 40 n 35 %.

C OKOHYaHHMEM COLMAbHO-3KOHOMMUYECKOTO KpU3UCa M BCTYIUICHUEM B GpavHBIM
BO3PACT MHOTOUMCIICHHOM KOropThl 1975— 1985 1T. poxxkaenus B Hagae XXI Beka BITOJTHE
BEPOSITHOM CTAHOBUTCS HOBasl BOJMHA «GeGu-Oyma», TeM OoJiee YTO 9acThb POAMTENICH,
OTJIOXHMBIINX POXKICHNE OYePEIHOro pebeHKa 13-3a KpU3Kca, BO3MOXKHO, PELIUT HaBep-
cTaTh ynyleHHoe. OIHAKO IMOIbeM POXIAEMOCTH Ha 5TOT pa3 He OyaeT HU 3HAYUTETbHBIM
(B mpenenax 10-20 %), Hu ycToiuuBbM (5-7 J1€T).

Aetiie yepe3 10 JieT, ¢ 60JIbILIONM CTENIEHBIO BEPOSITHOCTU, MOXKHO ITPOrHO3MPOBATH HOBYIO
BOJTHY HU3KOM POXXIAEMOCTH, CBSA3aHHYIO C TEM, UTO B BO3PACT aKTUBHOT'O IETOPOXKICHUST
BCTYIIST XEHIIUHBI 90-X IT. POXIEHUS — CaMOe MaJOYMCICHHOE TMOKOJIEHUE POCCHUSIH
(Tabm. 4.1).

OIHOBPEMEHHO, XOTS U B CWITY IPYTUX IPUUYKH, B Hadase 90-X JOBOJIbHO Pe3KO BO3pOoCiia
CMEPTHOCTb, 0COOEHHO CpelM MYKUMH cpe/iHero Bo3pacta. CpemHsist oxugaeMasi poao-
JKUTEJIbHOCTD KM3HU CHU3WIACH C 74-75 10 70-72 nety XKeH1IuH U ¢ 64-65 1o 58-60 et
y My>kurH. OCHOBHBIMHU TIPUUMHAMM CMEPTH SIBJISIIOTCSI OOJIE3HU CUCTEMBI KpOBOOOpa-
weHust (60 %), HoBooOpazoBanust (20 %) U BHEIIHWE TPUYUHBL TPaBMbI, OTPaBJICHUSI,

€PHYTbCA B KaTtanor y‘-le6HVIKOB

2 % vmenu YeTbipe 1 6onee KOMHaT. e xe Morfia PasMecTUTbCS CeMbsi C TPEMS AETbMU U, Kak
npaBuIo, eLle O4HUM, a TO U ABYMS CTaplMMn poacTBeHHMKamu? B Poccun B 19%3@(}5

Gk uHpopm2000.pah/uchebnidBsRERICHIE TIEPBOrO pebeHKa SKOHOMUIECKHE COOBPAKEH s BIMSIOT CYIIIECTBEHHO criabee.
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camoybuiictBa, youiictBau T. 1. (12 %). CooTBeTCTBEHHO, BO3POC CIIPOC HA YCIYTU PUTY-
allbHBIX CIIyXO.

Tabnunya 4.1
OcHOoBHble AeMorpaduueckme nokasarenu HaceneHus Poccun, 1982-2005rr.

IpoTuBOmEHCTBO BAT b AAJILHEAIIEM Y CHIDKEHUIO YHCICHHOCTH HACeIeHIS MOXKeT TOJIbKO
MaccoBasi MUTpallUs U3 COIPeNesIbHBIX CTPaH B «3amelnaromeM» pasmepe 500 Teic. — 1 MaH
yesjoBeK B roa. OnHako Takas MUIpalus ypeBaTa BOSHUKHOBEHUEM 1IEJ0ro psiia 3THU-
YeCKMX U TMOJUTUYECKUX TTpodIeM™.

0 .
UnCieHHoCTs Yucno Yucno Yucio Yncio ¢aKT0p Ne 2: MUrpaumMoHHbIE NOTOKM
Lon HaCenens, DOIBINXCS, | YMEPUVX, bpaxos, DasBONOB, BaxHyo poib B XU3HU JII060I CTPaHBl UTPAIOT MUTPAIIUU, OKA3BIBAIOIINE CYLIECT-
MIIH 4YeJl. ThIC. Jeil. THIC. 4YeIl. THIC. TEIC.
BEHHOE BJIMSIHUE Ha paclpeleseHrue TPYIOBBIX PecypcoB, U3MEHSIONINE CTPYKTYpY CIipoca
1982 141 2330 1500 1460 560 Ha TOBaphl U YCJIYyTH, CIOCOOCTBYIOIIME PACTIPOCTPAHEHUIO e, 3HAHU I, BKYCOB, MOJHBIX
CYCHU.
1983 142 2480 1565 1480 585 reter
MurpalmoHHbIe TTOTOKM MOXHO pa3aejuTh Ha YeThIpe OCHOBHBIX BUIIA:
1984 148 2410 1650 1370 570 * TpaxkIaHe CTpaHbl, MUTPUPYIOIINE MEXIY Pa3IMYHBIMU TOPOJAMU U CEJIbCKMMU Hace-
1985 144 2375 1630 1390 570 JICHHBIMU TTyHKTaMU,;
1986 145 3 2485 1500 1420 580 * rpaxlaHe IPYrMx CTpaH, MpuObIBatolle Ha 3apaboTku («ractapbaiitepbl») 6e3 HaMme-
PEHUS TIEPECENUThCS B CTPaHYy;
1987 146,4 2500 1530 1440 580 * TpaxmaHe ApYTuX CTpaH, MpuoObIBalonire B Poccuu BpeMeHHO, HaMepeHHbIE TTPOI0JI-
1988 147 9 2350 1570 1400 570 XKUTh CBOE TepecesieHueckoe JBUXeHue (Jaile Bcero — B 3amnanHylo EBpory);
* WMMUTPaHTBI, IPUOBIBAIOIINE B CTPaHY C HAMEPEHMEM OCTAaThCsl HAa TTOCTOSIHHOE
1989 148 2160 1580 1380 580 ParThl, Tp n party bet
MECTO XUTEJbCTBA U CO BpeMeHEM IOJIYUYUTh POCCUIMCKOE TPaXIaHCTBO.
1930 148,5 2000 1660 1320 560 K xony 2005 r. B Poccuu 661710 0huLiaabHO 3aperucTpUPOBAHO OKOJIO |, 5 MIIH UMMMT -
1991 148,7 1800 1690 1280 600 pPaHTOB. DKCIEpPTHbIE OLEHKU (B TOM uucie MUHUCTEpCTBAa BHYTPEHHUX J€J) YBEJIUYU-
BaloT 3Ty uudpy 10 7-14 maH yenoBek. Takum o6pa3oM, MMMUIPAHTHI (M racrapOoauTephl)
1992 148,7 1600 1810 1050 640
cOCTaBJIAIOT OT 5 10 10 % HaIMYHOIrO HAaceleHUSI CTPAHBI.
1993 148,4 1380 2130 1100 660 B «TpymoHemocTaToOYHBIX» pErmoHax, HampuMmep B KpyIHBIX ropogax LleHTpanbHOrO
1994 1483 1410 2300 1080 630 OKpyra, B CEBEpHBIX 001acTsIX cTpaHbl U Ha JlanbHeM BocToke; a Takxke «TpymoHemOCTa-
TOYHBIX» OTPAC/IAX, HAIIPUMEDP CTPOUTELCTBE, TOPTOBIIEe, chepe 00CTyXKUBAHUS, CEIbCKOM
1995 148,1 1370 2180 1070 670 X03MCTBE) MUTPAHTHI CYLIECTBEHHO CMSTYalOT Ae@UIIUT TPYIAOBBIX PECYpPCOB.
1996 147,9 1320 2100 870 560 MurpaHTsl 1 ractapOaiTepsl €XEerogHO OTIIPABJISIOT Ha POAMHY OT 7 M0 |5 MuIpa OOJII.
u3 3apaboTaHHBIX B Poccuu meHer. D10 npubAN3UTEIbHO TPETh TOTO, YTO OHU COBOKYITHO
1997 147,6 1280 2020 930 550 3apabarteiBaloT g reuenue roxa. [ocme 2000 r. craga CTPEMUTEIBHO PACTH LOJSI CPEICTB,
1998 147 3 1285 2000 840 500 OTIIPABJIAAEMbIX 0aHKOBCKMMH U MOUTOBBIMU ITepeBonamu. K 2005 r. ona Bozpocia npuoimn-
3UTEIbHO 10 50 % OT COBOKYITHBIX J€HEXHBIX OTIPABICHUI MUTPAHTOB U ractapbaiTepoB.
1999 146,5 1215 2140 720 525 .
KoMnaHuu, 3aHMMalonIMecs opraHu3alueil JeHeXKHbIX MepeBOIO0B IS PU3UUECKUX JIUIL,
2000 145,7 1260 2220 900 625 ToJibKO B 2005 1. 3apaboTanu Ha oka3zaHUM 3TUX yoiIyT oT 150 mo 250 muiH moyin. OCHOBHBIMU
KIreHTaMu (13 4yKciia GU3IUI) 1Mo YCIIyre ImepeBoaa AeHEXHBIX CPEICTB SABISIOTCS racrap- j
2001 145 1310 2250 1010 760 Baifre
Pbl. HeynuBHUTENIbHO, YTO B peKJIaMe HECKOJIbKIX 0AaHKOB, CIICLIMATN3UPYIOLINXCS Ha
2002 144.5 1400 2330 1020 855 OKa3aHWUU TaKUX YCIIYT, 0CO00 MOJYEPKUBAETCS, UTO CPEU COTPYIHUKOB, OOCTYKMBAOUIUX
2003 144 1425 2400 950 800 9TH oneupaum[, €CTb Te, KTO BJIaJieeT He TOJbKO pyCCKI/II\:[ Y aHTJIUMCKNUM, HO U apMSIHCKHM,
azepOaiimkaHCKIUM, BbEeTHAMCKUM, TPY3UHCKUM, KUTAWCKUM, MOJIIaBCKUM, TAIXKUKCKUM,
2004 143,5 1515 2300 980 650 TYPELKUM, y306KCKUM U IPYTUMHU A3BIKAMU COIPEAEIbHBIX TOCYIAPCTB.
2005 143 1475 2350 1070 600
BepHyTbcs B kaTanor yue6Hikde aHATOTMYHBIMU TIPOOJIEeMaMU CETOMHS CTAIKMBAETCS PNl €BPONEMCKUX CTPaH, © TEPBYIO
2010 mporHo3 140 1600 2000 1000 I >
HPorH http://y4e6Hikn. ntcpopm2000. pdp/ delepenikilépmhnns, Ppanuus, Benukoopuranusa, Hunepnanpt.
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BAXHO!

WHTEPECHOD, YTO YCTOMYMBLIN MPUPOCT FOPOACKOrO0 HACENEHNs 3a CYET COKPALLEHWS CENbCKOro,
MMEBLUWI MECTO Ha NpoTsxeHn 35 net (1955-1990 rr.), CMEHUICS OTTOKOM HaceneHus 3 6onb-
WX ropofoB B nepeoit nonosuHe 90-x rr. 310 ABMNOCH CBOE0OPA3HON peakumei Ha LEHOBOIA 1
MCMXONOMMYECKNIA LIOK NEPBLIX NET pedopM. Yesxann B OCHOBHOM NOXUNble rpaxaaHe 1 Heaas-
HME MUTPaHTBI, He YCMEBLUME afianTMPOBaTbC K PUTMY BOMBLLIONO ropofa. IMEHHO B 3TOT Nepuog,
HaceneHue Mocksbl 1 CaHkT-MeTepbypra cTano Huxe 9 n 5 MiH Xuteneit COOTBETCTBEHHO. Ho yxe
¢ cepeamHbl 90-X IT. YMCTLIA OTTOK FOPOACKOrO HACENEHWUS CMEHWUNCS NMPUTOKOM, obecneynBae-
MbIM HE CTONBKO 32 CHET CeNna, CKOMbKO 3 CHET BHELLHER MUrpaLmm.

Ha BHYTPEHHIO MUrpaLmIo NPUXOANTCS OKONO %/ BCEr0 MUMPALMOHHOr0 NoToka. B nepsoi nono-
BuHE 90-X IT. BHYTPEHHUIA MUTPaLMOHHBI 060POT COKPATMAICS NO CPABHEHMIO CO BTOPOW MOMOBH-
Hoit 80-x Ha Tpert — C 9 10 6 MAIH YenoBek B rof, YT0 COCTABNSET BCEr0 NMWlb 4 % HaceneHus
CTpaHbl. B cTpaHax 3anaga aToT nokasartenb B 2-3 pasa Bbille. BHYTPEHHsSS Murpauus CAepxmMBa-
€TCH HEPaBHOLEHHOCTbIO XMIMLLHBIX YCAOBUA B PAa3NMU4HbIX PEFMOHAX CTPaHbl, AEPULUTHOCTHIO
XUNLLHOTO PbIHKA 1 COXPAHSIOLLMMICS afAMUHUCTRATUBHBIMW OrpaHyYeHNsMN, 0COBEHHO B Kpyn-
HblX ropofax, npexne Bcero B Mockse 1 CaHkT-MeTepbypre.

MurpaumoHHbIn 060opoT Mexay Poccueit u pecnybnukami Obiwiero Cosetckoro Coio3a Tpaau-
LIMOHHO Obln BECHMA BBICOK — Mopsiaka 1,5 MAH YenoBek B rofl. [ns cpaBHEHWs:: MUrpaLMOHHBIN
00opoT Mexay Poccueit 1 «aanbHUM 3apybexbem» B NOCNEBOEHHbI NEPUOL HUKOTAA He MpeBbl-
wan 150 TeIC. YenoBek B roA,.

C 1961 no 1975 r. murpaumoHHoe canbao Poccun Bbino oTpuuatensHeim, U3 pecnybnuk npu-
6610 Ha 1,25 MIH rpaxaaH MeHblue, yem yobino u3 Poccuu. Ho yxe B 1976-1990 rr., B cBsian ¢
aKTMBM3aLmei pa3padoTku IHEPreTUIeckx PecypcoB poccuitckoro Cesepa, GanaHC CTaHOBUTCS!
NONOXMTENbHBIM — +2,5 MNH 3a 15 ner.

B 1991-1995 rr. MurpaunoHHbIii 060p0T Mexay Poccueli 1 BbIBLIMMU COBETCKUMMW pecnyBnmka-
MU cokpalLaeTcs Ao 1,3 MAH YenoBek B rof, HO MONOXMTENbHOE Canba0 BO3PacTaeT 4o 2,5 MiH
3a 5 neT. 910 SABWIOCh PEe3yNbTaToM HeOOMbLUIOrO YBENMYEHUS Y1Cia BbeaxawLlwmx B Poccuio ¢
850 Tbic. 4O 1 MMH YenoBek B rof M OOMBLIOTO COKPALUEHMS Yucna Bhlesxatolnx — ¢ 650 a0
350 ThiC.

Bo BTopoit nonosuHe 90-x . pesko COKpaLLaeTcs YACNO rpaxaaH, Bbedxaowwx B Poccuio, —
po 400-600 Tbic. yenoBek B rof. A BOT YMCMO BblE3XalOWyx CTabUNN3NPYeTCs Ha YpOBHE
300-350 Thic. B pesynbtate NOnoXuTENbHOE Canbo murpaumn cokpawaetcs go 100-250 Tsic.
YeNOoBeK B rog.

Moka NONOXMTENBHOE MUPALMOHHOE Canbao komneHcnposano (Ha 80-90 %) npesbilLeHne exe-
rOAHOW CMEPTHOCTW Had, POXAAEMOCTbIO, MMEHHO OHO MO3BOASO YAEPXMBATL YUCNEHHOCTb Ha-
cenenns Poccum Boilwe 147 MAH YenoBek.

Ho B nocnegHve 5 net murpaums komneHcupyeT Bcero 10-20 % ecTecTBeHHOI YObIAM HaceneHus,
U YACNEHHOCTb MOCNEAHEro cTana CHuxatbes ¢ Temnom B 600-750 ThiC. Yenosek B rog,.

Orrok Hacenenus u3 lleHrpampHo-UYepHo3emHoro, Bomnro-Bsitckoro, IToBommkckoro
¥ YpabCKOTo permoHOB, UMeBIINiA MecTo B 1979—1991 1., cMeHMIcs mputokoM. Llembrit
psiL OTpaciieil: MallIMHOCTPOEHUE, CTPOUTENILCTBO, HedTeno0b4a, 00pa3oBaHue, ObITOBOE
00CIyKMBaHUE — TIONYYUIM BOSMOXHOCTh BOCTIONHNTEL TIOTEPU, HAHECEHHBIE OTHE3IOM

O1?/ 10/, BceX MATPAHTOB U3 OBIBLINX PECITyOJIMK — PyCCKUe. Tak 4To TpEHUs C MECT-
HBIM HACeJICHHEM, €CIIM TaKOBbIC M BO3HUKAIOT (HEYACTO), HE HOCIT MEXITHUICCKOTO
WM MEXKOH(ECCHOHATBLHOIO xapakrepa. [1ouTy IMoIoBMHA MUTPAHTOB MMEET CpeaHee
CIIeaIbHOE WJIA BBICIIIee 0Opa30BaHUE.

[TpuTOoK MUTPaHTOB — CBUAETEIHCTBO OTHOCHUTEIBHOIO (IO CPAaBHEHHIO C COCEISIMM )
Gnaromnonyuust Poccuu. Y 4To GbI TaM HY TOBOPWIM O «3IbIX-TSDKEJIBIX> BpEMEHAX 1 HpaBax,
Poccust ObUIa 1 TIOKA OCTaeTCsI JOCTATOYHO IIPUBETIIMBOM M IPUBJICKATEIBHOM CTPaHOM,
W HE TOJIbKO VTSI PYCCKUX U CJIaBSH.

U xakme ObI poOieMbl (pealibHbIe WIM MHUMBIC) TP 3TOM HM BO3HUKAJIM, HEOOXO-
JIMO UMETh B BUIy, YTO MMEHHO MMTPAHTHI (€BPEU 1 TYTEHOTHI) CITOCOOCTBOBAIM pAHHEMY
TOTBEMY U paclBETy SKOHOMUKY ['ommanmm, dakTmaecku coznam CoenmHeHHbIe [TITaThr
AMeprKy (aHIJIO-UPJIaHIIbI, HEMIIbI, (hpaHILy3bl, CIaBsIHE, €Bpeu), MpeBpartiiv M3panis
B COBPEMEHHOE, Ja eIlle 1 KOCMUYIECKOe rocynapcTBo (Berxomisl u3 obmBiiero CCCP), mau
B Poccuu Bcerma urpanm BaKHYIO poJib, C CaMOro MOMeHTa Bocco3naHus epxkaBbl B XV B.
BOKpyT Bemkoro kHskectBa MOCKOBCKOTO.

®aktop N2 3: n3ameHeHne aTHUHECKOI CTPYKTYpbI

O61ieun3BecTHO, 4yTO B Poccuu mpoxwuBaloT npencraButeand 6ojee yem 100 Hauumii
1 HaponmHocTell. OmHako oKoso 85 % HaceJIeHMsI COCTABIISIIOT ipeiCTaBrTe 1 CIaBSH-
CKUX HapoMoB, Mpexe Bcero pycckoro (okoso 80 %). B ux uncino BKIOYarOTCSl MOTOMKHA
CMEIIaHHBIX OpakKOB — OKOJIO TPETW OT OOILEro 4Yucia ceMmeil, — cuMraronme cebst
PYCCKUMU.

Bropyto 110 4McieHHOCTY TTO3UIIMIO0 3aHUMAIOT TIPEICTABUTENIN TIOPKCKUX HApPOIOB —
okoJio 7 %. mpexne BCero Tatapbl — OKOJIO 4 % HaceleHUSI.

Tperbst mo3uums 3a Hapodamu KaBkaza— 3,5%, B ToM umcie: yedeHUbi— 0,7%,
asapupl — 0,5 %. apmstne — 0,45 %. DTHMYecKue HeMIbl cocTaBisior 0,6 % HaceleHUs
Poccun. Espen — menee 0,4 %

Ho 10 mo crpane B 11e10M 1 6€3 yuyeta MUTPAHTOB M TactapbaiiTepoB. B oTnenbHBIX
pervoHax, 1 0OCOOEHHO B KPYITHBIX TOpOJax, STHUYECKUI COCTaB Kyla MeHee OITHOPOJICH.
Yero YK€ HEJIb3S He YIUTHIBATD IIPOM3BOAUTEISIM TOBAPOB, MMEIOIINX STHUIECKYIO CITCIIV-
¢uky norpedneHus. Peur mpexae Bcero MAeT O MUILEBHIX M KYJIBTOBBIX ITPUCTPACTHSIX
U OrpaHUYCHMUSIX.

Hauunas ¢ 90-x mr. HaOmoaaeTcst SIBHBIM, XOTS U M30BITOYHO TTOJMTU3UPOBAHHBIN POCT
HAalLIMOHAJILHOTO CaMOCO3HaHMsT HaponoB Poccrn, 0coGeHHO TeX, KOTOpPbIC TTOABEPraIicCh
JMMCKPYMUHALIY B TIEPUOT KOMMYHUCTUYECKON TUKTATYpbl. OIMHAKO TOBOPUTH O (hOPMU-
pPOBaHMM STHUYECKUX HUIII WIM TeM 0oJiee phIHKOB, KaK 3TO MPOWCXOMUT, HArpuMep, B
CIIA, e Boixompst u3 FOro-BocrouHoit A3uu, coctasiisisi OKOJIO 3 % HaceJIeHUsI CTpaHbl,
Gr1aromapsi KOMITAKTHOMY pacCceIeHUI0 00pa30Bajiv IOCTATOUHO 3aMKHYThIe aHKJIaBbI, ITOKa
ellie NPeXIeBPEMEHHO.

OnHako HeJb3s1 HEe YYMTHIBATh TOTO (DaKTa, YTO COKPAIAETCS YMCICHHOCTD TPEXIIe
BCETO CJIAaBSHCKOTO HAacCeJIeHWsI, B TO BpeMsT KaK KOJIMUECTBO TPEICTABUTENEH TIOPKCKUX
HapomoB 1 HaponoB IOro-BocTouHoit A3uu pacTeT HE TOJBKO 3a CYET OTHOCUTEIHHO

yactu crienuanuctoB B [Ipubantuky, YkpanHy, 3akaBkasbe, qajbHee 3apyoexnbe. BepHyThos! B KaTanor yueb BRIGPKOIA POKIAEMOCTH, HO OCOGEHHO 33 CYET MUTPALIUN.
http://y4ebHukun.mHopm2000.pd/uchebniki.shtml
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0 "
_ 2010 T, IOJISI TIPECTaBUTEJIei TIOPKCKUX HApOIOB  HaceleHUM Poccum Moxer
BO3pacTu jio 10 o .
% ot 0b111eli YncIeHHOCTU. HaponoB FOro-BocrouHoit Azuu — 1o 5-7 %,
B TO BpeMsl KaK J0JIsI CJIaBSTHCKOTO HACEJICHUsI MOXET COKPaTUThes 10 75-80 %.

®akTop N2 4: nameHeHne BO3PaCTHON CTPYKTYPbl HACENEHUS

CpenHuii Bo3pacT poccusiH cocTaBisieT 37,5 JIeT ¥ MPOJOKAET pacTU. AHATOTUYHBIC
npouecchl Haomomnarotess B EBporie u CeBepHoit AMepuKe.

B Hacenepvn %)OO[CQI/II/I CHIDKaeTCsI HOJist eteld (1o [6 iet). B 1975 1. oHa coctaBisia 28 %,

0, B 2005

61995 — 23 . — 18 % (oKo0J10 26 MJTH YeTIOBEK), a ¥ Haya ¥ BTOporo ACCATUICTHS
XXI B. cHusuTtcs Hike 16 %.

OTHOCUTEJIBHO CTaOMJIBHBIM U 1K€ HEMHOTO PACTYIIIUM OCTaeTCsI fporesr TPKIAH
B Tpynocrioco6HoM Bo3pacte (16—59 net) — okomno 60 %. B 2005 T. TAKOBBIX OBLIO OKOJIO
88 MJTH uestoBeK.

PacreT 10751 cTapiieil Bo3pacTHOI rpymbl (0T 60 JeT U Bblllie) — € 19 % B 1g= I. IO
16 % — B 1995 u 110 21 % B 2005, & 1975

Yepes 1076 4019 noxunbix poccustH MOXeT npeBbicuTh 23 %. Ho ; Torna HacesieHue
Poccuu He GyzieT oueHb CcTapbiM, Belb B [epManuy uiy SIMOHUM 10/ MOXKWIBIX TPaXIaH
npeBbicut 30 %, a B CIIIA crpykTypa HaceiaeHUs OymeT BecbMa ITOXOXel Ha pOCCHii-
CKYIO.

Kenmua B Poccuu Ha 9 MutH Gortblire, 9yeM MyxkanH. Ho, Kak BUZHO 13 TaOJI. 4.9 9T0
MPEBBIIICHUE TOCTUTASTCS IISTMKOM 3a CYET CTAPIINX BO3PACTHBIX TPYIIIIL.

Tabnvua 4.2
MinH M B Tom yucie —
Bospacrhas rpynna YEJIOBEK, | YeJoBeEK, MY>XKIMH 5 T;?H(LILI[/I;IJ{IC -
1989 r. 2006T. MJIH 4Ye€l. MJIH quI.’
«Jletn», no 7 et 16 9 4,7 4.3
sllxonsaukm», 7—16 ner 22 15,5 8
s 7,5
«Momogexn», 17—29 neT 26 29 14,8
, 14,2
«Cpenuns rpynmas, 30—49 net 44 44 22 22
«IToxwunsie», 50—65 et 26 27,5 12,25 15.25
«Crapuku», crapure 65 ter 14 |
| 18 5,25 12,75
Hmoeo 1ae ran
67 76

BAXHO!

Mpu poxaeHnn 18 kaxopie 100 geBodek npuxoauTest 107 Masbyukos. 310 cooTHowerre 13 k 14,
1nm 48 Ha 52 %. B NoNb3y MaNb4MKOB YCTONYMBO M BbIN0 paccymTaHo eLle B XV B. aHranMyaHm-
HoM [IxoHOM [payHTOM. C Tex nop OHO HEOLHOKPATHO NOLATBEPXLANOCH CTATUCTUKON PA3NNYHbIX
cTpaH n B XIX, nBXXa.

Kak BugHO u3 Taba. 4.2, Haubonpmuii ypoH moHecna rpymmna «detw». OHa 3a 17 e
COKpaTujIach MOYTH B [Ba pa3a. JlaqbHeilero cCokpalieHus 3TOM IPYIIbI, CKOPEEe peerc
He mpousoiiner. HampoTuB, B CBA3M ¢ BO3MOXHBIM TTOBBIIIEHUEM POXIAEMOCTH B CEPEANH
nepsoro aecstuierus XXI B. k 2010 r. ata rpynma Moxet Bo3pact 10 10—11 MJIH yenopex
[Tpou3BoaUTENSM AETCKUX TOBAPOB CTOMT UMETh B BUIY BECbMa BEPOSITHOE yBemuciii
LieJIeBOI TPYIIIbl moTpeduTeneil (Ho He mokymarteneit!) Ha 15 % k 2010 1.

A Bot rpynna «llIkonbHUKOB» B GiuKaiilive rombl OyIeT MPOIOIXKATh COKPAIIaThCs
B 2006 r. ee mokuHeT Gosiee 2 MJIH BBITYCKHUKOB 1989 roma poxaeHus, a HOIOJIHUT yepe
] 5 v nepsoknamek 1999 roma poxaenust. B 2007 r. mxosry 3aKOHYUT IMOYTH 2 MiTH nere;
1990 rona poxaeHust, a MOCTYNUT 4yTh Oosiee | mMaH aeteit, pogusiuuxcs B 2000 r. Y Tosbia
¢ 2010 r 6anmaHc cTaHeT MOJOXUTEIbHBIM. Ho K 3TOMYy MOMEHTY 00I1I€€ YUCIIO [1IKO/ILH UK O]
otr7mo 16 et cokpatutcs 00 13—14 MJIH 4eloBeK.

Tak yTo yBeTMUCHUS KOJNMYECTBA yUUTENel U y4eOHUKOB, CKOpee BCero, He moTpedyercs
U naxe nepexon Ha [2-JIETHIOI cuCTEMY IIKOILHOTO 06pa30BaHUs HE BBI3OBET feperpy3ki
cucremsl. [Jaxe ecau B 2010 r. Bee getn o1 6 g0 18 jieT GyayT yIUThCS B LIKOJE, UX ofiiie:
yycio He npesbicut 16—17 MiIH yenoBek, T. e. GyIeT 3HAUUTeNbHO MeHble, yeM B 2000 T.

I'pymma «Momnomexb» emie nBa roga OymeT pacTw. [lomOMHATHCA OHA OYICT joHOIIAMI
Y I€BYLIKaMU, POAUBIIMMUCA BO BTOpoii mosoBuHe 80-X IT. XX B., a pOAUBILUECH B [1¢pBOi
nonoBuHe 70-x OymyT ee mokmmats. K 2007 r. B Poccuu Oymer okono 33 MJIH rpaxmaH
Bo3pacTe oT 17 no 29 ser. 3aTeM KapTuHa nomeHsAeTcd. [lomonHATbCA 3Ta pospacTHas
rpymmna OyleT poAUBIIUMHUCS B IEPBOY MoI0BUHE 90-X IT., a pOAUBIIKECS BO BTOPOU MOJIO-
BuHe 70-x Oymyr ee mokumath. K 2010 r. rpymma «Momomexb» cokpatutes 10 31,5 nm
YeJI0BeK, YTo Ha 5 % TpeBbIlIaeT ypoBeHb 2001 T.

BAXHO!

Xouertcst ocobo 00paTuTb BHUMaHWE Ha TO, YTO MONOAEXb, KOTOPYIO MHOTME NPOW3BOAMTENMN TO-
BApOB M YCNYr CYUTAIOT CBOEH HauboNee WHTEPECHON ayaUTOPUEN, KOMMYECTBEHHO CYLLECTBEHHO
YCTYNaeT CPenHen BO3PACTHOI rpynne.

CpenHioo Bo3pacTHyto rpymny A0 2010 1. OyayT MOMOMHSTH TpakIaHe, PONUBIIMECS
B 1976-1980 1T., — okojo 11 MiH yenoBek. [MokuHyT rpyrmy rpaxmaHe 1956-1960 rr
poxneHust — oKoso 15 MiH yenoBek. Takke HEOOXOAMMO Y4ecTh CMEPTHOCTh, KOTOpast
JTOTIOJTHUTEIBHO COKPATUT CPETHIO BO3PACTHYIO IPYITITY 3a 5 JIeT MpUMEpHO Ha 2 MJH
yenioBek. Takum obpazom, k 2010 r. rpynma 30-49-1eTHUX COKPATUTCS MPUMEPHO O
38 MJIH yesioBeK.

I'pymmna «[loxuibix» 3a mocjaeaHue 15 et Bo3pocia Ha 5 % — 1o 27,5 MIIH 4ellOBeK.
B 2006-2010 1T. Tpymmy MOIMOJHST POAMBIIMeCS B 19561960 IT, a 3T0 OKOJIo 15 MIIH
yenoBek. [lokunyt rpymmy rpaxmgane 1941-1945 . poxnenuss — a aro meHee 10 MiH
gesioBeK. CMEPTHOCTb COKPATUT YUCIICHHBII MPUPOCT MPUMEPHO HAIOJIOBUHY. Y1 K 2()1 () T.
B Poccuu 6yner nopsinka 30 MIH rpaxnad B Bozpacte oT 50 10 65 JieT.

HKIM 66pa30M, K 2012—2014 IT. Bo3pacTHast Tpyrra 50—63 JIeT KOTMUECTBEHHO CpaB-
HsIeTCsSl ¢ Bo3pacTHoI Tpyrmoii 17-29 ner.

Crapiiiast BO3pacTHasi IPYIIIa eXeTroaHO OyIeT MOIOIHSITHCS TPUMEPHO | SMITH YeJTOBEK.

BepHyThCsi B KaTanor yueGHikkdEEPTHOCTb OyIeT COKpALLATh 3Ty rpymiy Ha [,2—1,4vH yenosek i roa. Mtoro — k2010 T.
http://y4eBHuku. nHdbopm2000. pd/ucheidaimbyer 18,520 MIH rpaxiaH crapiue 65 Jier.
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dakrop N2 5: uameHeHne cemeiiHoNM CTPYKTYpbI

Taxk ke KaK 1 B IPYTUX 9KOHOMUYECKUX Pa3BUTHIX CTpaHaX (OYEHbB IMOX0XKas CUTYaIlUs
B CIIA), B Poccum mpomommkaeTcs IIpomecc pocTa OOIIEro 4mcia JOMOXO3SMCTB IpHu
COKpalIeHUU CPEeIHEero pasmepa JoMoxo3siicTBa. Elle B KOHIE 60-x rr. XX B. cpemaHuii
pa3mep ceMbu, foMoxo3siicTBa coctapisiii B PCOCP 3 uenoseka. Ho yxe B Havane 90-x IT.
OH cokpatwmics mo 2,85, a mo gaHHEIM Iepenucu 2002 1., coctaBun numb 2,75. B CIIA
CpemHUI pa3Mep TOMOX03siCTBa cCOCTaBIsIeT 2,4 yeoBeka (TaHHbBle — Bropo 1IeH30B U Te-
penuceit, 2002 r.).

Tabnmua4.3
Cembu Poccun. fanHblie nepenvicy 2002 .
Koi-Bo cemeit YacTb HacesneHus
Kosn-Bo uieHOB ceMbu

Mun % Mt yen. %

1 1t 21 11 7,7
2 14 27 28 19,6

3 11,5 22 34,5 24,1

4 10,5 20 42 29,6
5 3,5 7 17,5 12,2

6 1 2 6 42

7 0,5 1 4 28
Hmoeo 52 100 . 143 100

Bcero B Poccum B 2002 1. (110 JaHHBIM MepeIMCU HaceaeHMs) HaCIUTHIBAJIOCh 52 MITH
JTOMOXO03SUCTB (Tabu. 4.3), B TOM 4nce:

« Il Man goMoxo3aiicTs, cocTossmux u3 1 yenoseka. Kak nmpaBuio,3T0 1ub0 MOJIOAEIE
moau (23—29 net), He cocTosiIIMe B Opake U KUBYIIIME OTAEIbHO OT POAUTENEN; 1100,
HAIlpOTHB, oAU HeMooable (cTapiie 50 JieT, B OCHOBHOM — JKEHIIIMHEI), Yelt Opak
pacmajcs 1Mo OIHOM W3 ABYX NPpUYUH (pa3Boi, CMEPTh CYNpyra), a IeTH MPOXUBAIOT
OTIENbHO;

14 MJTH TOMOXO3SIIICTB, COCTOSIIIUX U3 2 YEJIOBEK. DTO, KaK IIPaBUIO, JM0O0 MOJIOIBIC

cynpyru (BTOM 4ucjie TOMOCEKCyalbHBIE aphl) 6e3 JeTeil, NMbO ceMbM MEHCUOHEPOB,
100 OMUHOKASA MaTh C peOCHKOM;
« 11,5 MJIH JOMOXO3SMCTB, COCTOSIINX U3 TPEX YEJIOBEK. PonuTenu ¢ pe6eHKOM, MaTh
C IByMsI I€TbMM, MaTh C PeOEHKOM M OJHUM CTapIIMM POACTBEHHUKOM, MOXKUIIbIE
CYIPYTU C B3POCJIOi J0UephIo (peKe CHIHOM), ellle PEKE — MOJIOAbIE CYIIPYTH C OAHUM
M3 CTApIINX POLACTBEHHUKOB]

10,5 MutH noMoxo3giicTs, cocTtosdmux u3 4 4denoBeK. Pomurenum ¢ aByms zB[eTLMI/I
. H

(BHYKaMM), pOOUTENN C PeOCHKOM M APYTUM POACTBEHHMKOM, MaThtﬁ)'Hﬁ?e%?ﬁﬁg%

U POAUTENSIMU (CBOMMM WM OBIBIIETO MYKa), MOXWIbIE CYIPYTM W MOJOIbIe 0e3

TbCS B KaTanor y4ebHuKoB,
. H¢opM2000.pd)/uchebniki.g11

JeTeil, KpaiiHe peaKo — POAUTENb C 3 IeTbMU, IpUITeIU (IOAPYTH) B CTyAEHYECKOM
OOIIEKUTHUH,

* 5 MJIH TOMOXO3SCTB, COCTOSIINX U3 5 1 OoJiee uenoBek. Kak nmpaBuiio, 3T0 ceMbu
¢ 2 u Goyiee JeThbMM, a TAKXKE COBMECTHO MPOXMUBAIOLIMMU APYTUMU POACTBEHHMU-
KaMMu.

JIoMOX034ACTBA, COCTOAIINE U3 | -2 4eJIOBEK, COCTaBIISIIOT IIOJIOBUHY OT OOIIIETO YKCIa
BCEX TOMOXO03siCTB B cTpaHe. Ho 6ojiee MOJIOBUHBI TpaXkIaH SIBJISIOTCS YJIeHAMU JOMOXO0-
34911CTB, COCTOSIIINX U3 3-4 deJoBEK.

CTpyKTYypy JOMOXO03SIACTB HEOOXOOAMMO MMETh B BUAY BCEM, KTO 3aHUMAETCS MPOU3-
BOJCTBOM M peaji3alueil TOBapoB U YCIYT OOIIEro CEMEMHOro MoTpebIeHMs.

dakrop N2 6: cHuKeHue OpayHOCTH

3amociaenHee gecatuiaeTre XX B. B Poccuu CylecTBeHHO — IOYTH B IBa pasa — COKpa-
THJIach OpavHOCTb. B Takoii e, eciir He 60JbIIel, TPOTTOPIIMU COKPATHIICS PHIHOK GpayHoO-
CcBaJIeOHBIX TOBAPOB M YCIYT (CBaJecOHEIX IJIaTheB, OAHKETOB, ITyTEIIECTBUII U T. 1I.).

A BOT KOJINYECTBO Pa3BOJIOB, HAIIPOTHUB, CYIIIECTBEHHO BO3pOCI0. B TepBHIif ke TOm 13-
3a pa3Bojia pacranaercs 5 % 3aKJIIOYeHHBIX 6pakoB, 3a mepsoie 5 et — 20 %, 3a 10 et -
33 %, 3a 25 1eT — OKOJIO MOJOBUHHBI.

TpeThb pa3BOASIINXCS HE UMeET AeTell, y ITOJOBUHBI — | pe6eHoK, ay 16 % — 2 u 6onee.
Pa3Bombl OKa3bIBalOT OMpeneieHHOe BIWSHNUE, HalpuMep, Ha nedopMalnio crpoca Ha
PBIHKE XUJIbSI M OBITOBBIX YCIIYT.

TeM He MeHEe ceMeliHasl XKU3Hb M OpaK 0CTalOTCS OMHUMHU U3 HEMHOTMX BeCchMa IMpUBJIe-
KaTeJIbHBIX TPAIUIIMOHHBIX IIeHHOCTEe. boiee momoBuHBI MOI0oabIX MyX4rH (20-29 eT)
u o4t 70 % XeHIIMH COOTBETCTBYIOIIETO BO3pacTa COCTOAT B Opake. Y 30-JIeTHUX 3TOT
MpOIeHT MogHuMaeTcs 10 80, a y cCOpOKaJeTHUX cocTaBisieT 85 % y myxkuwH u 75 %
yxeHmH. W aums onuH n3 20 poccusgH K 50 romamM HUKOIIAa HE COCTOSUI B Opake.

BAXHO!

B 3anapgHoit EBpone — kaxablid AecsThIA rpaxaaHuH cTaplue 50 neT HuKkoraa He cocTosn B Gpake!

B uenom B 6pake coctosit 70 % MyxunH u 60 % XeHIIUH crapiue 16 yner. [Ipu sTom
HaJI0 YIUTBIBATh ellle W TOT (aKT, YTO 3a MOCJIETHUE TOMBI YKPEIMUINUCh MO3UIINU TaKUX
albTepHATUBHEBIX (OPM CeMbHM M Opaka, KaK «He(hOopMalabHBIII Opak», «IIPOOHEIN COI03»,
«TTOJTUTaMHas CEMbS», «TIEPEKOMITOHOBAHHAS CEMbST», «IIePKOBHBIN OpaK».

ITo maHHBIM BHIOOPOYHBIX MCCIIETOBAaHU, B HE3apeTUCTPUPOBAHHBIX OPAYHBIX COI03aX
coctosAT oT 6 10 12 % MYX4MH M XEHIIMH cTapiue 16 JgeT. A 10718 AeTeil, pOXACHHBIX BHE
oduumnanbHoro 6paka, B 2003 r. mpepricuia 25 % 1 POAOIIKAET PACTH.

KpoMe Toro, mpu aHanu3e ciieiyeT NIPUHUMAaTh BO BHUMaHUE MPOIOJKUTEIbHOCTD
MpeObIBaHUS B Opake, OKa3bIBAIOIIYIO BIUSHUE Ha 3TAIl JKU3HEHHOTO IMKJIa CEMbH.

' 12 % Bcex cynmpykeckux map o6pa3oBaiach 3a MOCICIHIE 5 JIeT.
13 % cymnpyroB cocTosT B 6pake oT 6 10 10 net.

Qn% -oT10 mo 25 ner.
45 % cympyXecKHX Tap CoCcTOSIT B 6pake Goiyee 25 JieT.
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®akTtop N2 7: yxyaweHue 300poBbsi HaceneHus

CoctosiHue 310poBbsi HacesleHus1 Poccuu IeliCTBUTEIBHO TAKOBO, UTO BIIOPY TOBOPUTH
0 Kpu3uce, NpudeM OYEeHb CEPhe3HOM. 3a IOCJIeAHEe ACCATUIETHS OOJIS «IIPOOJEMHBIX»
POIOB BO3pocia Ha MOpsIoK: ¢ 3—5 no 25—45 %. BuHoBata B 3TOM Ipexe BCero cucteMa
POIOBCIIOMOXEHYSI, HaXOAAIIAsiCsl B ITyOovaiiiiieM (prHaAaHCOBOM M Ipo(heCcCHOHATBHOM
KpU3HCe.

BAXHO!

Ccblk Ha "NAoXylo SKONOTMIo» U «HEMNpPaBUibHLIA 00pa3 XW3HW» Byaylyx M3M He CTOWUT npu-
HUMaTb BCEPLES, NOCKOAbKY 3TV bakTopbl AENCTBYIOT 1 CTpaHax 3anagHon Esponbl, a pons «1po-
61eMHbIX» POAOB TaM B HECKOJIbKO pa3 HuXe, HECMOTPS AaXe Ha TO 4TO CPE[HMI BO3pacT poxe-
HUL, Ha 3anage CyLWeCTBEHHO BEILLE. Yem B Poccuu,

Kaxnapiit necatslii pebeHOK yXe MPU POXICHWU CTAHOBUTCSI HOCUTEJIEM CEPbE3HBIX
sabonesannit. bojee MOJOBUHBI IIKOJIBHUKOB UMEIOT Me(eKThl 3peHUs. 35 % MOIOmbIX
JIIOIEY TIPU3BIBHOTO BO3pAcTa HE MOTYT OBITh TPU3HAHBI TOMHBIMU K CITy>K0O€ M0 MPUYUHAM
(dusmonornyeckoro xapakrepa, eme 20 % — mcuxudeckoro, a 10 % crpamaroT 06BIKHO-
BEHHBIM HEIOCTAaTKOM Beca.

bonee MosoBUHBI B3POCIBIX POCCUSIH HYXKIAIOTCSI B MOMOIIM TICUXOJIOra, TCUXOaHa-
JIUTYKA, HEBPOIAToJora WM TMcHUxuaTpa, HO He oOpallaroTcsl 3a Hell 1Mo (pMHaHCOBBIM
COOOpaKeHUSIM WM M3-3a OTMACEHUS MTONacTh B XXEPHOBA PEMPECCUBHON TICUXAATPUM.

B Poccuu 0kos1o 5 MJTH aJIKOTOJIMKOB (TMarHOCTUPOBAHHBIX) U eliie 10—2) MITH 3710y110-
TPEOISIOIMX CITUPTHBIMU HAMUTKaMU (MbSIHUL), a TakKe OKOJO |,5 MJIH HapKOMaHOB
U eIlle HECKOJIbKO MUIIITHOHOB «Dajyloninxcs» HAPKOTUKAMU TPaXAaH, MPEUMYIIECT-
BEHHO — MOJIO/IhIX.

Kypur (Tabak) monoBrHa MyxurH oT 14 no 70 JeT U OKOJIO YETBEPTU KEHIIUH 3TOrO
BO3pacTa.

Heckonbko ecsiTKoB MAJUTMOHOB POCCUSTH MUMEIOT TIPOOJIEMbI C MU30BITOUHBIM BECOM.
Y HecKOJTbKMX MWIJTMOHOB 3Ta MpodJieMa Mepeluia B CTaAUI0 OXUPEHUSI.

Ot 1 10 4 MJIH POCCUSIH MMEIOT 3aBUCUMOCTh OT a3apTHBIX UTP (3ITO TOXE Bose3Hb).
TPEXIEe BCEro — OT 3aJI0B UTPOBBIX aBTOMATOB, HO TAKXE W OT Ka3WHO, JIOTepell U TOMy
MTONOOHBIX «pa3BIIEUEHUIN».

Kakue nemorpaduueckue ¢akTopsl B HanbO/LILIECH CTEIEHU BIUSIOT Ha eI TeEIbHOCTD
Baiueii kommanuu?

IMABA 5
F'eorpadus Poccuu

Ilupoka cTpaHa Most poaHas,
MHoro B Hell iecoB, MoOJIel U pex.
B. U, JleGedes-Kymay

Poccuiickas ®enepaiusi 3aHMMAaET MepBOe MECTO B MUPE MO OOIIei TUTOIaan Teppu-
Topur — |7 MJIH kM’ DTO — TIOYTH BOCbMAsl 4acTh CyIIU. 45 % TeppuUTOpUU CTpaHBI
3aHUMAIOT Jieca, 19 % — oneHbu mactouia, 13 % — CenbCKOXO3SWCTBEHHBIE YIOMbSI
(220 mutH Ta), 4% — Bombl. HanbosbIiiast MpOTSZKEHHOCTh ¢ BOCTOKA Ha 3aran — 9 ThIC. KM,
¢ ceBepa Ha 1or — 4 Thic. KM. Poccusi — equHCTBeHHasl cTpaHa B MUpe, MPaKTUYECKU
MOJTHOCTBIO 0OecriedeHHass OCHOBHBIMU BUIAMU ChIPhEBBIX PECYDCOB.

PazHooOpazue nprpoaHO-KIMMATUIECKUX 30H, JJaHMIIA(TOB U OOMIME MTaMSITHUKOB
BBICOKOIO MCTOPUKO-KYJIBTYPHOTO 3HAUYEHWS JIENIA0T Hallly CTpaHy OOBEKTUBHO MPUBJIEKa-
TEJIbHOM JUTs1 MEXTyHAPOIHOTO Typu3Ma. be3 COMHeHUsI, TIpU TOJKHOM YPOBHE OpraHU3allui
OTpaciu, pa3BUTAX UH(MPACTPYKTYPhI Typr3Ma 1 MPOBEACHUM MEXITYHAPOIHOU IIPOMOyTED-
CKO#i KaMITaHUU TIepesi 3TUM OM3HECOM MOTYT OTKPBITHCS OOJTBIIINE TIEPCIIEKTUBEI.

B Hauane 90-x Poccuto exeromHo mocemaio OKojao | MJIIH MHOCTPaHHBIX TYpUICTOB
B ron. Bo Bropoii monoBrHe 90-X KX KOJIMYECTBO BO3POCIIO 10 2,5—3,5 MJIH B o U cTabu-
JIM3UPOBATIOCH Ha 3TOM ypoBHe. [1pu penieHru mpoodJieM, CAePKUBAOIINAX PA3BUTHE TYPU-
CTUYECKOIM OTpaciM, 3TOT MOTOK peajbHO MOXKET BO3pacTh A0 6—9 MIIH YeJOBeK B TO.I.
B npoTrBHOM e cllydae KOJIMYeCTBO MHOCTPAHHBIX TyPUCTOB, MOCEILAIOIIMX Hallly CTpaHy,
MOXeT HayaTh COKpAIlaThcs. B mpuHIIMIIe OHO yke Hadaio cokpaiuatecst B 2004 T.

Fopona

K xon1y XX B. B Poccuu cchopMupoBascst BBICOKOYpPOaHU3UPOBAHHBIN TUTT HACEJICHMUSI.
104 mitH poccustH u3 143 xuByT B Toponax (72,7 % HacesleHUs cTpaHbl) 1 40 MJTH B ceJlb-
ckoit MecTHOCTH (27,3 %). C y4eTOM MUTPAHTOB, jMurpaHToOR 1 racTapBaiiTepos B ropoiax
npoxxuBaeT okoj1o 110 mmu m3 150 Mt xuteneit Poccun. Dto 73,3 % HaceneHus.

Mocksa (10,5 MIH xuTeneii, o oduimansHev JaHHbIM*) 1 CaHkT-IletepOypr (4.7 MIIH)
BXOIISIT B TISITEPKY KpYIHEHIMX roponoB EBpornbl v 25 KpymHEHUIMX TOpoIoB ILIaHETHI.

IIpu 3TOM Ha JOJII0 «MOCKOBCKOIO perMoHa» (BKIo4ask MOCKOBCKYIO 00J1aCTh) IIPUXO-
mutest ot 21 mo 28 % moTpebiieHrsl TOBApOB M YCIyT MAacCOBOTO CITPOCAa B CTOMMOCTHOM
BbIpaXeHUU. B OTHeNbHBIX HUIIAX (IOpOrve aBTOMOOWIIM, MPEAMEThI POCKOILIN, IUTHBIE
HAIUTKH U T. I1.) I0JIsI TOTpebaeHust, mpuxosuierocst Ha MockBy 1 MOCKOBCKYIO 00J1acTh,
MoOXeT TpeBbIath 60-70 % 0T COBOKyITHOTO MoKasatest o Poccun.

Heobxoanmo MNPUHSITh BO BHUMaHME TOT (haKT, YTO KOMMHUECTBO MIPUMHUCAHHBIX (TPOMUCAHHBIX)
OMY WIIH yoMy HaceNIEHHOMY IIYHKTY XHUTEJIeil I YMCII0 PealbHO TPOKUBAIOLINX MOXET CHIIBHO

BepHyTbCs B KaTanor yHeGHMKéﬂBHL'aTbCﬂ‘B YaCTHOCTU, B MOCKBE peajbHO MPOXUBAET OKOJIO 12 MJTH YeJIOBEK, HE CUUTAS [TPHE3-
http://yHeGHMKVI.I/IHCbOpMZOOO.p(b/UCheml.smmheCKOﬂbKO NIHeW mo AenaM. B Toii uau MHOM cTeneHu 3TO SIBJAEHUE XapaKTePHO IpaK-

SKH it kaxkmoro KpyImHOTO TOpoa.
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Cankr-IletepOypr, B KOTOPOM ITPOXKMUBAET BCETO JIIIb 3 % HaceleHUs CTPaHb!, KOHLICH-
TpUpYyeT oT 5 10 8 % ToTpebsieHUsT TOBApOB M YCIIyT MaccoBoro crpoca u ot 10 mo 15 %
HeMaccoBoro. MIToro f0s1s ABYX CTOJULL B COBOKYITHOM ITOTPeGIEHUH TOBAPOB MAacCOBOTO
cripoca coctapisieT 0KoJio 30-35 % B CTOMMOCTHOM BBIPAXKEHUU, T. €. TPETh BCEX TOBAPOB
M YCJIYT MacCOBOTO CIIpoca ITOTPeOISIeTCS B 3TUX ABYX TOpOAaX.

B 11 poccmiicknx roponax rmpoxusaeT oosree 1 mutH gesnoBek. Erie 3 ropoma npubiiiixa-
JOTCST K «KITyOy MWITMOHEPOB» (Tabm. 5.1).

Tabmmua 5.1
KpynHeiwue ropoga Poccum
Topon Hacenenwue, ToIC. XuTENCH
OdunnanbHble TaHHBIE DKCMepTHas OLEHKa

Mocksa 10 500 12000
Cankrt-Tlerepoypr 4700 5000
Hosocubupck 1425 1750
Hwuxnwnit Horopon 1375 1500
ExarepuHOypr 1350 1500
Camapa 1250 1500
Pocros-Ha-JoHy 1150 1500
Kasanp 1100 1300
Yba 1100 1250

Omck 1150 . 1200
Yensabunck 1050 1000
epmb 1050 1000
Bonrorpan 1000 1000
KpacHosipck 925 1000
CapaToB 875 1150*
BopoHex 875 950
KpacHonap 725 850
TonparTu** 700 750
SApocnasib 625 700
TiomMeHBb 550 700

Hroro 33 500 37 500

* BMecTe ¢ HaXOOAIIMMCS Ha IpyroM Oepery peki Bosru ropoiomM DHTeIbCcoM.

B 20 xpymHeiimx ropogax cTpaHbl npoxusaer 33,5-37,5 muH venosek (23,5-25 %
HaceJieHus crpansi). Ha mxmommo mpuxoautest koo 50-55 % COBOKYIMHOTO TTOTPeOIcHUST
TOBApOB U YCIIYT.

Eire B 50 ropomax nmpoxkuBaet ot 250 10 650 ThIC. 4enoBeK. DTo 04eHb KPYIHbIE (10 €BpO-
MECKUM 1 aMepPUKAaHCKUM MepKaM) ropofa. COBOKYITHO B HUX ITPOXMBAET OKOJIO 24 MITH
yesioBek (16 % HaceneHus). M1 Ha uX MO0 TIPUXOAUTCS OKOso 16-18 % cOBOKyITHOTO
MOTpeOJICHUS B CTpaHe.

Vitoro — B 70 KpynHeRLwnx ropodax NpoxveaeT okono 60 mH venosek, win 40 % HaceneHus
ctpaHbl. Ha vix ponio npuxommtes ot %, 00 ¥, (66-75 %) noTpelrieHyisi TOBApOB 1 YCIyr B CTOW-
MOCTHOM BbIP@XEHMM.

[ToaTOMY COBCEM HE YAMBUTENBHO, Y4TO OCHOBHOW MHTEPEC ANS NMPOM3BOOUTENEN
MHOIMX TOBApOB M YCHyr NpeacTaBAsaioT MMEHHO 3Tu 70 KpynHeuwunx roponos
cTpaHbl. B aTmx ropopax npoBOASATCA MapKETUMHroBble UccnenoBaHusa. B HuMxX
OTKPbIBAIOTCA Mara3uHbl CTONNYHbIX N denepanbHbiX PO3HUYHbLIX ceTel. B Hux
NPOBOAATCA MaCCUpPOBaHHbIE pekiaMHble M MPOMOMEPONPUATUA. Tem 6Gonee 4TO
6O0/bLUMHCTBO M3 3TUX FOPOAOB ABAAOTCS 00NACTHLBIMU LEHTPAMMN.

Ente mpumepno B 100 roponax nmpoxxusatot ot 100 1o 250 ThIc. (B cpemHeM mo 150 Twic.)
YyeJIoBeK, B OOIIEH CI0KHOCTH 0KoJio 15 MiH poccusiH (10 % HaceneHus crpanbl). Ha
JIOJTIO JKUTEJIEH STUX TOPOIOB MPUXOOUTCS Topsiaka 6-7 % COBOKYIHOIO MOTpPeOIeHMS
TOBapOB U YCIIYT.

B 170 roponax mpoxwuBaeT 1o 50— 100 Teic. (B cpemHem 110 70 THIC.) YeIOBEK, B OOIIeH
CITOXKHOCTH OKOJIO 12 MJTH 4esioBeK (0Kojo 8 % HaceneHus cTpaHbl). Ha mormro skureneit
9THX TOPOIOB TIPUXOIUTCS OKOJIO 4—5 % COBOKYITHOTO TTOTPEOICHUS.

Taxkum obpazom, 87 MitH poccusiH (58 % HacesieHUs CTpaHbl) IpoxkuBaeT B 350 roponax
C HaceJieHeM, npeBbiiaommM 50 Teic. xuteneit. Ha ux nomo npuxoaurcs okosto 80-85 %
MOTPeOJICHUST TOBAPOB M YCIYT B CTOMMOCTHOM BBIPasKEHUM.

21-25 miH poceustH (15 % HaceneHust ctpaHbl) TpoxuBaloT B 900 MaJlbIx Topoaax
(B cpemHeM mo 15 ThIC. xuTeNei) 1 | 700 moceaKax TOpoACKOro TUma (B CpeIHEM I10 5 ThIC.
xuteneit). Ha nomo xxuteneit Manbix roponos U III'T nipuxomutest 5-7 % notpebiaeHust
TOBapOB 1 YCJIYT B CTOMMOCTHOM BBIPaXKEHUM.

Kpowme Toro, B Poccum nmeetcst okosno 150 Toic. CebCKIX HACETEHHBIX ITyHKTOB ¢ O011HM
YUCJIOM XuTeseit okojio 40 MitH yestoBek (27 % HaceneHus cTpaHbl). M3 Hux:

* 55 TBIC. XyTOPOB, C HAaceJIeHMEM MeHee 25 YelIoBeK, B CpelHeM — I10 9 JeloBeK Ha
OIIMH XyTOP; BCETO B TTOCEICHUSIX 3TOro TUma — 0,5 MJIH KUTeJIei;

* 55 TBIC. AEpEBYILIEK— C HaceneHueM 25-199 yenoBek, B cpeqHeM— 1o 80 yemoBeK
Ha OIIHY JePEBHIO; BCETO B TTOCEIEHMSIX STOTO TUTIA — 4—5 MITH KUTEJICIH;

40 TeIC. HepeBeHb — ¢ HacemeHMeM 200-2000 yenoBek, B cpemHeM — 1o S00—
600 >xuTeneil Ha OOHY JEPEBHIO; BCETO B MOCEJEHUIX 3TOro TMma— 22-24 MiIH
XKUTEJICH;

BepHyTbCst B KaTanor yue6Hukos2, TBIC. cel1 — ¢ HaceseHreM ooree 2000 yesoBek, 8 cpefHeM — IO 45 TBIC. XKUTeNen

** EIMHCTBEHHbIit n3 20 KpyTHEMIINX FOPOI0B CTPaHbl, He ABsomuiics oonactitiRi ¥ Py vHdopm2000.pd/uchebnikisitio ceno; Bcero B MoceeHMSIX 9TOro TUma— 1112 MITH XUTeIeid.
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Ha oo cenbekux xuresei npuxoaures okoiao 10— 12 % ot coBoKymHOro norpedieHus
TOBapoOB U yciIyr B Poccuu B CTOMMOCTHOM BbIPaXKEHUU.

Pernount”

IMo Koncruryuuu Poccuiickas Penepanms cocrosiyia u3 89 cyoObeKTOB, CYIIECTBEHHO
pa3aIuyaIIUXCcs MEXAy cO00l KaK MO YUCIEHHOCTU HACLIeHWs, KOoTopas Kojebaercs oT
150 teic. mo 10 M1 H YestoBeK, Tak U o TeppuTOprun. KTOMY K€ perioHbl UMEIOT pa3InyHbIIA
craTyc: 00JacTH, Kpasl, peCIyOJMKM, YTO TaKXKe CO3JaeT MHOXECTBO MPOOJIEM.

C 2004 r. Havascs mpolecc yKpynHeHus cyobekToB Penepaunn. IlepBoii «JIaCTOYKON»
crano obbenuHenue IMepmckoit oonactu u Komu-ITepMsAIIKOro aBTOHOMHOTO OKpyra B
[TepMmckMil xpait. 3a 3TuM nocaenoBanu pedepeHayMsl Ha Kamuatke, B KpacHospckom
Kpae, YutuHcKoi obnactu. Ho nmpouecc 3TOT HEOBICTPHI, U MOXKXHO CMEJIO MPOTHO3UPO-
BaTh, 4To 1 yepe3 20 et (B 2025 1.) o61Iee ynciio cyobekToB Memepauu OydeT MpeBHIIIATh
65. DT0 0YEeHb MHOTO.

st vcclieqoBaTeIbCKUX 1eJieid, MOCTPOSCHUS PEFMOHAI LHBIX COBITOBBIX CeTei, peKJIaMbl
U NPOABUXKEHMS LI€JeCO00pa3HO Pas3leauTh cTpaHy Ha 12—25 yKpyIMHEHHBIX PErMOHOB,
IPUOIN3UTETEHO paBHBIX MEXIY COOO0I 1O YUCIIEHHOCTU HaceeHUsI.

Bor yxe 300 netr poccuiickue BIACTH MNBITAIOTCS DKCIEPUMEHTAJbHBIM MYyTeM HaUTHU
OTNITUMAJIbHBIN (ITpeXKe BCEro ¢ BOEHHO-(UCKAJIbHOM TOUKM 3pEHUS) MOAXO0] K TEPPUTO-
pUaJIbHO-aAMHHUCTPATHBHOMY eJICHUIO Halleil HeoObsITHOW PoauHBbI.

B 1708 r. Iletp Benukuii pasaenun cBoe LapcTBO Ha 8 Ty0epHuUid: MHTepMannanickyio
(ITpubantuka), MockoBckyio («Llentp»), Kuesckyo (Ykpauna), CMoaeHCKyw (3amaf,
Butoyasas benyio Pycn), ApxaHrenoropoiackyio (cesep), Kasanckyio (cpennsia Boira),
A30BcKy1o (1or 1 HUXXHs Bonra), Cubupckyio (Bce, 4To K BOCTOKY OT Boisirn). 3atem Heko-
Topblie Iy0epHUU, B yacTHOocTU Cubupckas, ObUIn «PasyKpyIIHEHEB» . U UX YUCIIO BBIPOCIIO
no 12. Tlocne cmeptu [leTpa Ipoliece «pa3yKpymHEHUs» ObLUT MIPOJOIKEH.

B 1775r. Exarepuna Benukasi — camasi BBIIAIOLIASICS POCCUIICKasl TPaBUTEIbHULIA TOCIIE
Ietpa (M 110 kpaxa caMmoaepxaBusl) — pasfeauna Poccuiickylo UMIEpUIo Ha 68 rybepHMii.
B kaxnoii rydepHun ob10 1o 300-400 Teic. xkuTeseii, U Kaxaas ryoepHUsI Morjia obec-
neunTh «IOCTaBKY» 20 ThIC. peKpyTOB B apMuIo. Takoe nejaeHue npoaepxaioch 1o 1917 r.
K aToMy BpeMeHHM B KaXXA0l TYOEpHUHU YK€ IMPOXUBaAo OoT 1 10 2,5 MJIH YeJOBeK.

Korma B 20-e r. mpouuioro Beka B CCCP 6b11 peanuzoBan miuaH 'OBJIPO, crtpany,
COTJIaCHO 3TOMY IUIaHy, pa3leuid Ha 8 «9HEepreTUYecKux» pernoHoB. B moauTuyeckom
otHomenuu CCCP 6bu1 pa3aeser Ha |5 pecny6auk, a PCOCP (Poccust) — Ha HECKOJIBKO
NeCSITKOB KpaeB, o0JacTeil 1 aBTOHOMHBIX pecnyoiuk. B To ke camoe BpeMs1 (IocjieBO-
enHoe) B PCOCP 6b110 BolaeieHO || 5KOHOMHYECKUX PaiilOHOB:

* CeBepHBIii;
+ CeBepo-3anaaHblii;
* ILleHTpaabHBI;

* LlenTpanbHO-YepHO3eMHBIt;
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* Bonaro-Bsrckuii;

* TToBoyKCKMIA;

+ CeBepoOKaBKa3CKUii;

* VYpanbckuii;

* 3anmagHOCUOUPCKUIA;

* BocTouHOoCUOMpPCKUIL;

* JlanibHEBOCTOYHBIA.

OTU pailloHbI TakKXe JOBOJbHO CUJBHO pa3jMyajauch MO CBOMM 0a30BbIM reorpadu-
YeCKUM, 1eMOrpahHueCKiiM 1 9KOHOMUUYECKUM XapaKTepUCTUKAM.

CemblieT Hasam ABTop nucat: «/Lis 3aday pezuoHaibHo20 MAPKEMUH2A peKAaMbl, GbICMPall-
8AHUS COLIMOBLIX KAHAN08 U M. N. 1€1eC000PA3HO 8bl0eNUMb ceMb NPUOIU3UMENbHO DAGHBIX NO
IKOHOMUYECKOI cuie U 3HA4eHUI0 IKOHOMUUecKux peeuonos: Llenmp (co cmoauueii 6 Mockee),
Cesep (cmoauya — Cankm-Iemepdype), Boaea (Huxcnuii Hogeopod), 10e, Ypan (Examepun-
oype), Cubups (Hosocubupck), [laivHiiii Bocmor» *.

PosHo uepe3s roa, B mae 2000 r., IIpe3uaeHt Poccuu uznan cBoii ykaz o6 o0pa3oBaHUU
7 dbenepanbHbIX OKpYroB. KoHEUHO, 4CTO, «<KOHKPETHO», CilydyaiiHoe coBrnageHue. Ho o
yero XXe npusitTHoe. Bripouem, rpaHullbl heiepaibHbIX OKPYTOB U TPaHULIBI 0003HAYEHHBIX
MHOU 7 9KOHOMUYECKUX PETUOHOB COBMAAaId HE UAEHTUYHO. DTO €CTECTBEHHO — MpU
Hape3Kke (deaepasbHbIX OKPYTOB ObLT MCIOJIb30BaH BOEHHO-CTPATETMYECKUM MPUHIUIM:
KaXIblil OKPYTI COOTBETCTBYeT BoeHHOMY OKpyry OniBiiero CCCP. B ocHoBy Xe Mmoei
CXEeMBbI MOJI0KEH YUCTO 9KOHOMUYECKU M TPUHIIUTT, KOTOPOTO 51 HAMEPEH MPUAEPKUBATHCS
U B JaJibHEUILIEM.

He 3Hato y3K KaK HacueT MPe3uAeHTCKOTO PEIIEHUST — XOPOILIO JIU CIIPABJISIOTCS TMTOJTHO-
MoOuYHbIe TipeacTaBuTeu [1pe3unenra PA co cBOMMU OGIIMPHBIMU O0SI3aHHOCTSIMU B CBOUX
OIPOMHBIX OKpYTax, a [T [JIs 1ieJieidi MapKeTUHTa, peKJaMbl U CObITa JieJICHUE OTPOMHOIM
CTpaHbl BCEro Ha 7 MaKpOpPErnOHOB 0Ka3aa0Ch (MU CTajlo Ka3aThCsl CITYCTs 5 JIET) HE OUEHb
«1esiecooopa3HbiM». CIUIIKOM OOJIbIIME TMOJYYUIUCh PETUOHBI, CIAUIIKOM OHU BHYT-
peHHe HeoaHOpoaHbl. CIMIIKOM HEpaBHOLIEHHO B HUX paclipeliesieHbl KPYMHbIe TOpoja.
A Bellb UMEHHO KPYIHbIE TOPO/ia MPEACTABISIOT MHTEPEC s Lieiel peKjiaMbl, MapKeTUHTa
U CcOBITA.

CeroHs 51 TOTOB MPEAJIOKUTh HOBBIM MOAXO/ K JICJIEHUIO CTPaHbl HAa OOJIbIIIME PETUOHBI,
«B LEJSIX MAPKETHHIA, peKJiaMbl U CObITa», OCHOBAHHBIM Ha «pa3yKpylmHeHUU» dee-
paJIbHBIX OKPYTOB U JIy4llieM yuyeTe reorpacdudyeckux acrekroB. [losarato, 4to Takoe «PDasy-
KpPYIHEHHE OKPYrOB» MOTJIO Obl CTAaTh yIAYHBIM JOTIOJTHEHUEM K HavaBIIEeMYCsl MPOLECCy
«yKpYHHEHUSI» CyObeKTOB eaepauud. Ho, B oTinumne oT yKpyIMHEHUsI CyObEKTOB, SIBJISI-
IOIIEr0Cs KOHCTUTYIIMOHHO-TMOJIUTUYECKUM BOTIPOCOM, BCJIEACTBUE YETrO Ha YKPYIHEHUE
¢ HpIHeIHUX 89 10 xenaembix 50 cyobekToB yiiaeT jieT 30 KaK MUHUMYM, pa3yKpyrnHeHue
MaKpOPETUOHOB SIBJISIETCS CYyry00 3KOHOMHUYECKUM (MOXKHO Jaxe ckKa3aTb — JIOTUCTU-
YeCKMM) BOINPOCOM, HaXOAUTCS B BEACHUM JIIOOOTO KPYMHOTO XO3SIMCTBYIOIIETO CYyObh-
EKTd (xoMmaHUM) ¥ MOXeT OBbITh IIPOBEACHO 33 HECKOJIbKO MecsieB. IIpu 3ToM Kaxmast

BepHyTbCs B kaTanor y4e6HMKOB
* BOJIbIIIAst 4aCTh ITOTO PA3IE/A GbUIA BIIEPBbIE OMYGIMKOBAHA B BHIIE CTAThU < hitprjAyuesHarm Indpopm2000.pd/uchebrikishtml /. C. MapKeTUHT 1 MCCIeN0BaHMs PHIHKOB. — M.: Pycckasi neioBast IuTeparypa,

B XypHaie «Iipakinaecinit Maprermirs Ne 4 3a 2005 .
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KOMIIaHWM BOJIbHA MO-CBOEMY «Hape3aTb» CEOM COBITOBbIE M ¢MAPKETHHIOBBIE” oKpyra.
Komnanusa «MMnepuan BuH», BYacTHOCTU, Bblaeauaa 1js ce0s1 12 «COBITOBBIX OKPYTOB».
B xomnanuu «EBpoceTb» MPUMEHSIOTCS HECKOJBKO B3aMMOAOMOJHSIOLIUX MOAXOAOB
K BbIIEJIEHUIO Teorpadpuueckux «30H»,

1 sxe npearaio BeIeuTh 14 kpyrHbiX perioHos (puc. 5.1). Hioke npuBonutes kpaTkas
SKOHOMMYECKAsI XapaKTePUCTHKA KaXI0ro u3 14 pernoHoB.
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. CeBepo-3anagHbiii L
2. CeBepHbIl <
3. LeHTpanbHbIi 7. CeBepo KagKasckuii 11. BocToqHOYpansckuii
4. MOCKOBCKMiA 8. IOxHbIN 12. IOxHoCcHbupckuii

13. BocTouHocubupckuia
14. JanbHEBOCTOYHbIV

9. HWKHEBOKCKWIA
10. IOxHOoypanbckuii

5. lOro-3anagHhbiit
6. BepxHeBoXCKMIA

Puc. 5.1. Kapta permoHos

I. «MOGKOBCKI»

Bxiaouyaer MockBy 1 MocKoBcKylo 061acTb. OH caMblii MaJl€eHbKUI IO [IQUALN —
BCero 68 ThiC. KM, HO CaMblii KPYITHBIiI IO HaceNeHUI0 — 17 MJTH YesioBeK. 31ech KOHLIEH-
TpupyeTcsi puHaHCOBasi U UHTEJIEKTyalbHasl MOIlb CTpaHbl. Ha mosto xureneir MOCKOB-
CKOro permoHa mpuxomutcs 25-30 % COBOKYITHBIX JOXOJ0B HaceseHus, oT 21 g0 28 %
MmoTpebIeHUsI TOBAPOB U yCayr MaccoBoro crnpoca u oT 40 no 70 % norpebiieHUSI TOBApOB
He coBceM MaccoBoro crpoca. CpemHsisi 3apaboTHasl TjlaTa B MOCKOBCKOM pPErMOHE B

|5 paza Bblle, a cpenHue AyLIEBBIE JOXOAb! B 2,5 pa3a BhILIe, YeM B cpefHeM 1o Poccum.
7/, BCEX I0XO/IOB M PAacXOJIOB PETMOHA TIPUXOANTCS COGCTBEHHO Ha MockBy (0KoJ10 |2 MiH
YeJIOBeK — «MMOCTOSHHO [POKMBAIOIIMX» ), UTO U HEYAUBUTEIbHO.

OnHaKo y HEKOTOPbIX OKCIIEPTOB, BKJIOYasi ABTOpa, eCTb MHEHUE, 4yTo odullnanbHas
OLEHKA IOX0/I0B HAaceJIeHUsI perMoHa — 0COOEHHO 3T0 KacaeTcsi MOCKBbI — 3aBbIlIIeHA HA
15—20 %. D10 cBA3aHO ¢ METOAMKOM OLIEHKHU U JOOLIEHKHU JOXOA0B HACEIEHMsI, UCITOJIb-
szyemoii ®CI'C (6biBinii 'ockoMcTaT), 4epe3 OLIEHKY MOTPEeOUTEILCKMX pacxoaoB. YacTh
MOTPEOUTEILCKUX PACXOJIOB, OCYIIECTBIISIEMbIX B MOCKOBCKOM PETMOHE, MMEET OTHOIIICH 1e

KocBeHHBIM 00pa3oM 006 3TOM MOXHO CyIuTb, HAllpUMeEp, MO CTPOUTEIbCTBY KUJIbS.
Ecnu B cpennem no crpaHe B 2004 1. 6bUT0 BBEAEHO B 3KcIIyartauuio 0,3 M’ B pacueTe Hy
IYIIY POCCUICKOTO HACEeNIeHUsI, TO B MOCKOBCKOM pernone — 0,6 M? (0,45 — B Mockse I
().85 — B MockoBcKoil 06;1aCTM — aOCOJIIOTHOM JIUAEPE CPeNU BCeX CyObEeKTOB Penepanuu
110 3TOMY MOKAa3aTelo).

XKunwe B cronuie B 2-3 pa3a J1O0poxe, YeM B APYTUX KPYMHBIX ropogax. O4eHb cuJibHA
nuddepeHnMaLn 10 10X0IaM U 3apaboTHO miate. be3paborulia He mpeBhIaeT 2-3 %
TpyaocnocobHoro HaceneHus. MeeTcss MHOXECTBO CBOOOMHBIX BaKaHCHUil, OCOOEHHO |
CTPOUTEJILCTBE, Ha TPAHCIOPTE, B TOPTOBIIe U cdhepe o6cayKuBaHusi. OHU MPUBJIEKAO | |
CTOJIMILY TPYJOCITOCOOHBIX TPAKAaH M3 APYTUX PETMOHOB CTPpaHbl. “YHCAEHHOCTL HACEIEH !
MOCKOBCKOTO PErMOHA PacTeT UCKIIOUUTENBHO 3a c4eT Murpauuu. CMepTHOCTb CTaOUIbHO
MPEeBbIIIAET POXKAAEMOCTb, U YUCJIO «KOPEHHBIX MOCKBUYEIi» HEYKJIOHHO COKpallaeTcs.

. «LleHTpansHbii Kpyr»

Bxutouaer TBepckyto, Spocnasckyto, Biragumupckyto, PsazaHckyto, Tynbckyro, Kamyx-
ckyto u CmoneHckyio obnactu. Bece aTu obiractu HenmocpeACTBEHHO rpaHUYaT ¢ MoOCKOB-
CKOM 061aCThiO. a cTao OBITh — U C MOCKOBCKUM pernoHoM. MHTepecHO 0cOOEHHOCThIO
9TOTrO PErvoHa SIBJISIETCS TO, YTO KpOMe 7 TOPOAOB, SIBJISIFOUIUXCS LIEHTPAMU OJTHOUMEHHBIX
obJiacTeit, B HEM HET KPYITHBIX TOPOIOB C HaceaeHueM Oosiee 250 ThIC. KUTENE. A Bce 3TU
7 ropoioB — KpyIHble, HaunHas ¢ Apocnasis (630 Thic. XuTeneit), BXOAALIETO B ABATIIAIKY
CaMBbIX KPYIHBIX TOPOIOB CTPaHbl, U 3aKaHuKMBasd Bnagumupom (315 Teic. xuTeneii).

B pervoHe HET SIpKO BBIPaKEHHOTO LIEHTpa. ITY POJIb B CHITY TeppUTOPUAIBHOI 6JIM30CTH
urpaer Mocksa. I[lromaas peruona cocrasisier 300 Teic. KM?, HaceleHue— 9,2 MIH
YyesloBeK. DTO OJMH M3 CaMbIX OETHBIX POCCUNCKUX pernoHOB. CpeaHss 3apaboTHas miata
moutu Ha 20 %, a cpeaHKe A0XOIbl HaceleHUs — Mo4TH Ha 40 % HUXe CpeTHePOCCUIICKOTO
ypoBHs. Ha nmosio xuTeseil peruoHa MPUXOAUTCS Bcero 4 % OT COBOKYIHBIX JOXOIO0B
HaceJieHUst U 0koJio 3 % moTpebneHus. Beon xunbs B akcrutyatauuio B 2004 . coctaBui
Bcero 0,2 M’ B pacueTe Ha Aylly HaceleHus. JuddepeHunanus 0o JOXoAaM B 06JIaCTAX
«HEHTPANLHOTO Kpyra» He OYyeHb BbIcOKa. PeanbHast Oe3paboTuira mocturaer 10-15 !
TpynocnocobHoro HaceneHus. Ml ecTeCTBEHHBI, U MUTPALIMOHHBI POCT HACEJIEHUS B pe-
TMOHE OTPULIATENIbHBIN, T. €. HaceJeHUe cokpaiaercs Ha 2-2,5 % B IO,

CripbeBast 6a3a ciiabasi: Oypblii yrojib Ha TiayouHe 10 60 M, MOIIHOCTh I1acta 20-40 M,
3arac — OKoJIO 4 MJIpA T; 3amackl Topda — 0KoJa0 35 Mapa M°, OTHOCUTENBHBIN TePUIUT
BOJIHBIX pecypcoB. Jleca BbipyOJieHbI uiau ucTolieHbl. OCHOBHAs CEIbCKOXO3sMCTBEHHAS
KyJlbTypa — KapTodenb. PazBuTo XKMBOTHOBOICTBO, 0COOEHHO NTUIIeBOACTBO. Ho npono-
BOJILCTBME MPUXOJUTCS UMIIOPTUPOBATH C I0Ta CTPAHbI M U3-3a rpaHULIbl. Pa3BUTHI Maliu-
HocTpoeHue, Bkitovyas BIIK, xumuueckast, muiieBas U jerkast (TEeKCTUIbHAsT) NPOMBIIII-
JIEHHOCTb.

W. «Cesepo-3anagniit»
Bximtouaet Cankr-IleTepOypr, JlennHrpanckyio, IIckoBekylo, Hosropoackyio, MypMmaH-

n

K goxoaamMm, (GOpMUPYIOIIMMCS B APYTMX perHoHax cTpaHbl. TeM He MeHee He BBKHHPASS: & katanor yqe6HC]§\o/IBO n KamuauHrpaackyio obiactu, pecrnyonuky Kapenuio. ITmomans— 530 Thic. KmM®,

COMHEHUsI TOT (haKT, YTO pealbHbIe TOXOAbl HACENEHUS MOCKOBCKOro phitpdiaedynxeot+dopm2000.pd/uchésitiltdhth — 10,3 mxr XuTesed. I109TH M0T0BAHA HACENEHNAS X 60TIEE MOTOBHHBI SKOHO-

BEHHO BbIllle (MPUMEPHO B JBa pas3a), 4eM B APYTUX KPYITHBIX permoHax Poccuu.

MHYECKOI'O NMMOTCHILIMaJ1a pErioHa NpuxoanuTcsda Ha CaHKT—HeTep6ypr, SIBJISIIOLIMIACS €CTECT-
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BEHHBIM SKOHOMWYECKUM U KyJIBTYPHBIM LIEHTPOM 3TOr0 pernoHa. KpoMe Hero, B PeruoHe
ele ToJIbKO 3 KpyrHbIX Topona: Kamaunrpan (430 teic.), Mypmanck (340) u Ilerpo3sa-
Bomck (270).

CpenHrie TOX0ombl — Ha POCCHIICKOM YpOBHE, a CpemHssI 3apaboTHas Tuiata Ha 15 %
BhIllle cpemHeil mo Poccun. Ha momio sxuteneit permoHa mpuxonutcest 7 % COBOKYITHBIX
noxomoB M 8-12 % mnorpebienus pa3TUIHBIX TOBApOB M YCIyT. [ToKazatesrb BBOMA KMITbST
B 3KCIUTyaTauuio B 2004 r. o pervioHy B ueaom — 0,3 M° Ha aynry HacesneHus, o CaHKT-
MerepGypry — 0,4 m2

JuddepeHimanys o ypoBHIO JOX0A0B oueHb Bbicoka B CaHkT-Iletepbypre. B oc-
TaJIbHBIX PETMOHAX OHa HOCUT YMEPEeHHbIN xapaktep. PeajibHbIil ypoBeHb 06€3pabOTHIIbI
OUYE€Hb CWJIHO pa3iMyaeTcsl Mo OTAEIbHBIM 00JIacTsIM, HO B LIEJIOM HAXOOUTCSI Ha YPOBHE
5-10 % TpymocmocoOHOTO HaCeIeHN.

EctecTBeHHBI MPUPOCT HACEIEHUSI B pETMOHE — OTPUIIATEIbHBIN, MUTPALIMOHHbIN —
Toxe (3a uckmodyeHneM CaHkT-IletepOypra). Tak uyro HaceiaeHHe peroHa MOCTeNeHHO
coKpalliaeTcsl.

Cankr-IletepOypr— BTOpoii mocie MOCKBbI MPOMBIIUIEHHbIN, 00pa30BaTeIbHBIH,
KYJbTYpHBI U Hay4yHbIi 1IeHTp Poccuu; odeHb mpuBiekaTeseH AJiss BHYTPEHHETo U
BHelllHero Typusma. Cepbe3HOe YCKOpeHMEe Pa3BUTHIO ropona ObUIO MPUIAHO B CBSI3U
¢ MaciTabHbIM TpazgHoBaHueM 300-yieTusi ropoga. MypMaHCK — He3aMmep3alolluii
MOpT, 0a3a aTOMHBIX TOABOTHBIX JIOAOK, KpYIHeliasl pbloHas 6a3a cTpaHbl. YPOBEHb
JIOXomoB B MypMaHCKO# 00JIacTM OIMH W3 CcaMbIX BBICOKHX B cTpaHe. HoBroponm u
Hosropoackast o6mactb, He obnagarolas 0COObIMU CHIPEEBBIMU pecypcamMu, Oyaromapsi
IrpaMOTHOW 3KOHOMUYecKoi monutuke (ryoepHarop— M. [lpycak) cymena BOUTH B
yucio |6 Haubostee 61aronoyYHbIX PETMOHOB CTPAHbI 10 IOKAa3aTessIM UHBECTULIMOHHOM
npuBiekareabHocTh. KanuHuHrpanckasi obaacTb— 3amagHblii GOPIOCT U BOCTOYHO-
eBporieiickuii aHK1aB Poccun. DkoHoMuueckoe Oyyiliee 3T0i 00J1acTy CBSI3aHO ¢ 00CTy-
>KMBaHMEM TPAHCIIOPTHBIX U TPY30BbIX MOTOKOB Mexmy EBporoit 1 Poccueil (a Takke
IOro-BoctoyHoit A3ueit) u opraHusaiueit COOpOYHBIX MPOU3BOJACTB B aBTOMOOUIILHOM
U 3JIEKTPOHHOM MPOMBILIIIEHHOCTH.

IV. «CeBepHblit»

Bxmouaer ApxaHrenbckyto, Bosoroackyto, KoctpoMckyo n KupoBckyro o0Jactu,
pecny6uky Komu. Inomans— 1,33 MtH KM®, HaceleHrue— 5,8 MiIH yeioBek. YeTbipe
KpymHEIX Topona: KoctpoMa (480 ThIc. xxuTeneit), Apxanreibcek (355), Yepenosenr (310) w
Bonorna (290). ITocnennue nBa pacriosnosxkets B Bonoromackoit oomactu. Penkuii ciydait —
o0Js1acTHOI 1IeHTp Bonoroackoii 061acTv He SIBJISIETCSI CaMbIM KPYITHBIM ropooM. TeM He
MeHee UMeHHO Bosorna Morsia Obl peTeHa0BaTh Ha poJib 9KOHOMWYECKOTO LIEHTPa 3TOTO
pervoHa BBUY YIaYHOTO Teorpadryeckoro pacroioXeHus Kak 1Mo OTHOIIeHHIo K MOcKBe,
TaK M MO OTHOILIEHUIO K JPYTUM 00JIaCTHBIM IIeHTpam™.

CpenHsist 3apaboTHas TUlaTa B pETMOHEe HEMHOTO BbIIIE CPETHETO POCCUICKOTO YPOBHS,
a cpemnHre noxonbl Ha 15 % mike. IlpaBma, ecim M3 pacdera CpeOHUX JOXOMOB HMCKITIO-
YUTh MOCKOBCKUI PETMOH, TO CPEIHUE JOXOMIbI «CEBEPSIH» OKaKYTCSI KaK pa3 Hagpeie

M
HyTbCS B KaTarnor yye

poccutickoM ypoBHe. Pecniyonnka KoMy nipy 3ToM yCTOWYMBO BXOIUT B YMCIIO PETUOHOB
C caMo¥i BBICOKOI1 cpemHeli 3apaboTHol riatoit. Ha nomro xxuteneit permoHa pruxoauTCs
3,5 % COBOKYITHBIX JOXOIOB 1 OKOJIO 3 % COBOKYITHOTO ITOTPeOJIeHMST TOBApOB M YCIYT B
Poccuu. A BoT mokazaTesb BBOAA XWIbsSI B 9KCILTYaTAlIMIO — OMWH U3 CAMBIX Hu3Kiy 110
Poccuu: 0,13 M° Ha Iymy HacesIeHus.

Pervion Gorar jecHbIMU 1 BOAHBIMM pecypcamu. OmHOM 13 Haubosee pa3BUTbIX SIBJISI-
€TCsl LEJITION03HO-0yMaXKHasl MPOMBIIIIEHHOCTh. VIMEIoTC TakkKe 3HAYMMBIE 3aIachl
TMOJIE3HBIX MCKOMAEMBbIX: YIJIsI, METAIJIOB, HedTU U ra3a. Bomoronackast obnacts (r. Yepe-
TIOBELI) SIBJISIETCS] OMTHUM U3 POCCUIMCKMX (la U MUPOBBIX) LIEHTPOB METAJLTYPIYM Oiaromapst
PacIOJIOKEHHOMY 31eCh KOMOMHATY (Tpyrire KomnaHuii) «CeBepcTaib».

Kimmatimdeckie ycoBUsl permoHa He CIIMIITKOM OJIarONpUSITCTBYIOT Pa3BUTHIO CEITb-
CKOT'O XO3SIICTBa — «30Ha PUCKOBAHHOTO 3eMJIeNeHsI». TeM He MeHee HETUIOXO Pa3BUTO
SKUBOTHOBOICTBO. «BoJoromackoe mMaciio» SIBISETCST OMHMM M3 M3BECTHEHIIIMX POCCUIA-
CKUX TeppUTOPHATBHBIX OpeHIoB. Takke pacipocTpaHeHO BBIpAIBaHME JikHa W, COOTBET-
CTBEHHO, TIPOM3BOICTBO TKaHEW M ONEKIBI M3 HETO.

CMepTHOCTb B PETMOHE TPEBBILIAECT pOXKIaeMOCTb. MUTpallMOHHBIN GajlaHC OTpULA-
TenbHBIA. HaceneHue pernoHa cokpaiaercst Ha 1,525 % B roa. YpoBeHb 6e3paboTHIIbI
B PETHOHE COCTaBJIsIeT OKoJo 1() % TpymocrocoOHOTO HaceleHUsI.

V. «lOro-3anagHbli»

Bxmouaer TamboBcKyto, Boponexckyto, Jlunenkyio, benropoackyioo, OpioBcKyio,
Kypckyro u Bpstackyio o6actu. ILiomans — 227 Thic. KM’, HaceeHue — 9,65 MITH YeToBeK.
Bce obnacTHble LIEHTPBI SBISIIOTCS KPYITHBIMU Toponamu, a BopoHex ¢ HaceleHHeM B
850 ThIC. xkuTeneil BxomuT B 20 KpYITHEUIINMX TOpOIoB cTpaHbl. OH MOT OBl CTaTh LIEHTPOM
aToro pernoHa. Kpome 00/1aCTHBIX LIEHTPOB, B pETMOHE HET KPYITHBIX TOPOIOB*,

®opMaIbHO — 3TO OAMH U3 CaMbIX OSTHBIX PETMOHOB: CpeHsIsl 3apaboTHas I1aTa Ha
27 %, a cpemHMe MyIIeBble JOXOMBI Ha 32 % HIDKe CpeIHEro pOCCUICKOTo ypoBHS. OMHAKO
€CTb OCHOBaHW OJIAraTh, 4To STY JaHHBIE 3aHIDKEHBI CUIIbHEE, YEM [10 /1Py THM PETHOHAM.
00 5TOM, B YaCTHOCTH, KOCBEHHBIM 00pa30M CBUIIETESILCTBYET MOKAa3aTe b BBOJA XKUJIbSI,
HaXOISIIIMIACS Ha CpeIHeM poccuiickoM ypoBHe — 0,3 v Ha ayiry HaceneHus B 2004 r. Ha
TIOJTIO KUTENIC perroHa TPUXOIUTC 4-5 % COBOKYITHBIX TOXOMOB U 3-4 % COBOKYITHBIX
pacxonoB B CTpaHe.

CMepTHOCTDb B PETMIOHE TPEBHIIIAeT POXKIaeMOCTb. MUTPAllMOHHBIN OalaHC OTPHIIA-
TeNbHBIN. HaceneHne perrmoHa cokparaercs Ha |,5—2,5 % B rom. bespaboTtuiia — okoiro
10 % 1pynocriocobHOro HaceneHMsL.

V1. "BepxHeBomKCKnid»

Bxurrowaet MBanoBckyio 1 Huxeropomackyio odmactu, pecryoiauku Tatapcran, Mapuit
D11, Mopnosuto u Yysanickyio. Ilromanps 234 Teic. KM', HaceJeHNe — || .3 MJIH UelIOBeK.
OBa Fopoma-«muinuonHukas. Huxuunit Hosroponx (1,3) u Kaszaus (1,1), ocrambHbIe
HEHTPLI cyGhekTOB — KPYITHBIE TOPOA; ¥ eliie 2 KPYITHBIX TOPOJa, He SIBISTIOLINXCS 00J1acT-

GHBIMU EHTpaMH: Hab6epexnbie Yennst (510 ToIc. kuTeneit) u I3epxuHck (260). HukHuMit

http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml

« BXV1 B. Bonorma ensa He crana cronuieil Benrnkoro MocKoOBCKOTO KHSIKECTBA.

' Takast % cuTyalusi, Kak B peruoHax «LienTpansiora Kpyra».
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HoBropon — cenpMoii 1o 5KOHOMHWYECKOMY ITOTEHIIMATY TOpod B CTPaHE — SIBIISICTCS
€CTEeCTBEHHOM CTO/IM1IeH 5TOrO pernoHa.

CpenHss 3apabotHad miata Ha 25 %, a cpemnuie goxonp! Ha 30 % HitKe, 4eM B CpeTHEM
o Poccum. A BOT mokasareiib BBOAA Kbl B 9KCILTyaTallIO — Ha CPEIHEM POCCUICKOM
ypoBHe. Ha fomo kuteneit peruona Ipuxogutces 5,5 % COBOKYITHBIX JOXOMOB U 4-5 %
MOTPEOUTEBCKIX PACXOIOB B CTPaHE.

CMepTHOCTh B pETMOHE TTPEBLIIIAET pO}KI[aeMOCTb MI/IrpauI/IOHHHI‘/’I OamaHC oTpHIIa-
TeNbHBINA. Hacenmenue pernona cokpamiaercda Ha 1,5—2.5 % Bron. be3zpadotuia — 5-10 %
TPYAOCIIOCOOHOTO HACEJICHMSI.

VII. «<HuxHeBomXcKui»

Bxmouaer TleHseHckylo, YiabssHOBckylo, Camapckyto, CapatoBckyto, Bosnrorpa-
CcKy10, AcTpaxaHcKylo obmacty M pecryomiky Kammbikmio. Tlnomans 468 Teic. KM,
HaceiqeHue— 12,8 miH denoBek. JIBa «munnunonnuka» — Camapa (1,2) u Bosnro-
rpan (1), 6 xpynHbx ropomos: Caparos (875 Teic. xuteneit), Tomparru (700 Thic.™),
VibsHOBCK (635), Ilenza (530), Acrpaxanb (505), Bomkckuii (315). EctecTBeHHOIM
cTofivliel peruoHa sipysiercsi Camapa — TISITBINM 110 9KOHOMUYECKOMY MOTEHIIMATY TOpOI
Poccuu. Ha Camapckyto obiacTh MpUXOAUTCs 0osiee TPETH IKOHOMUYECKOTO TTOTEeH-
1Maja Bcero pernoHa. OHa Xe SIBJsIETCS] LIGHTPOM aBTOMoOWiecTpoeHus1 B Poccum.
3mech pacIiooXeHbl OCHOBHBIE 3aBOmbl ABTOBA3a, Bbmyckalomiero 6osnee 700 ThiC.
JIETKOBBIX aBTOMOOWJIEH B rof. DTO MPENNpUsITHE WMEET BBIPYUKY, IMPEBBIIIAIOIIYIO
5 mopn noin. (manHbeie Ha 2005 T.).

CpenHre TOXOmbI KUTeJIel peTroHa HIDKE CPEeTHMX POCCUMCKUX TToKazaTeneil Ha 5 %
(3T0 ecM MCKITIOUUTDL U3 PaCCMOTPEHUsSI MOCKOBCKUI PErMoH), a CpeaHsIsl 3apadoTHas
iata Hicke Ha 22 %. Ha mommro xuterneit perrioHa mpuxonutcst 7 % COBOKYITHBIX TOXOIOB
1 5-6 % TTOTpeONTETLCKIX pacXomoB B cTpaHe. [Toka3artesh BBOIA SKIJThsI B SKCIDTyaTAITIO
HIxe cpenHero o Poccun — Beero 0,23 m? Ha ylly HaceJleHHUS.

Kinumartuueckue yciaoBusl peroHa OJarorpusiTHBI J1s1 BEAEHUST CEJIbCKOTO X035 CTRA.
Pervion HuxxHeit Bosrv (Hapsiy ¢ 1oroM CTpaHbl) SIBJISIETCS OMHOM 13 OCHOBHBIX «KMTHMILD
Poccun. Peruon Takke BecbMa pacrofiaraeT Kpa3BUTUIOTYPUCTUYECKOI OTpaciiv, 0COOEHHO
BHYTPEHHETO Typr3Ma. AcTpaxaHcKasi 00J1acTb SIBJISIETCS OHUM U3 KpyTHeiimx B Poccumn
LIEHTPOB PHIOHOM TIPOMBIIIUTEHHOCTH. «ACTpaXaHCKast NKpa» SIBISACTCS TTPU3HAHHBIM (B TOM
YucJie Tla MUPOBOM YPOBHE) TEPPUTOPUATbHBIM OPEHIOM.

CMepTHOCTh B pETMOHE MPEBbILIAET POXXAAeMOCTb. MUTpallMOHHBIN OaiaHC MOJ0XU-
TenbHBIN. HaceneHue perrmoHa He cokparmaercs. bespabotwira — okomo 10 % Tpymocmo-
COOHOTO HaceJIeHHUS.

VIII. «HXHb1i»
Bxitouaer PoctoBckyto o6nacts, CtaBpornonbekuil 1 KpacHomapckuii Kpaid, pecryo-
7Ky Anpireto. [tomanp 251 Thic. KM', HaceleHue — 12,6 MIH desoBeK. Poctos-ta-/lomHy

¢ HaceleHneM B 1 MH (aTO M 1,5 MIIH) YEJIOBEK SIBJISIETCSI €CTECTBEHHOM CTOJIMLIEN 3TOrO

peruoHa. KpacHomap — CTOJIMIIA TPETBETO TI0 YUCIEHHOCTH HACETIEHUS CYOBEKTa (he ie-
paumu (Oonee 5 MuTH xwuTenieit), ¢ HaceneHreM B 700-800 ThIC. JeoBeK, TaKKe SIBJISICTCS
BaXHBIM LIEHTPOM KOHIIEHTpAIIMY 3KOHOMHUYECKOTO ITOTeHIIAaIa. B 41ciIo KpyImHerImx
ropoaoB cTpaHbl BXonaT Takke CraBpornoiib (355 Teic.), Counm (330), Taranpor (280) u Ho-
Bopoccutick (250).

CpenHue noXombl M 3apaboTHas miata Ha 25 % Hinke cpeqHero ypoBHs o Poccun.
OmHaKo eCTb OCHOBAaHMS I10JIaraTh, YTO MO I0XKHOMY PErOHY IIPOMCXOIUT CYIIECTBEHHO
Oonee CIbHOE 3aHIDKEHUE O(MIIMANIBHBIX OLIEHOK JOXOMO0B, YeM II0 JPYIMM PEerMOHaM
cTpaHblL. Tak 4To K3TOM MH(POPMALINY CIIAyeT OTHOCUTHLCS OCTOPOXKHO. MHOIME 3KCIIEPThI
CYMTAIOT, YTO 3TOT PETMOH, U B YyacTHOCTH KpacHomapckwmii Kpaii, Ha IOMI0 KOTOPOTO
MIPUIXOOUTCS OOJIee TPEeTH SKOHOMHMYECKOTO MOTEHIIMAJIa BCETO PeroHa, BecbMa 0J1aromo-
JIYJHBI ¢ 5KOHOMMUYECKOM TOUKU 3peHUs1. B yacTHOCTH, moKa3arellb BBOJA XUJIbsl OJIM30K
K cpemHeMy poccuiickoMy. Ha momo xuteneii pernoHa puxonutcest 6-7 % COBOKYITHBIX
JIOXOJIOB ¥ TIOTPEOUTEIBCKIX PACXOIOB B CTpaHe.

Kinumatuueckve ycioBusi permoHa BecbMa OJ1aronpusiTHBI IJ1s1 Pa3BUTHUSI CEJIbCKOTO
xo3siicTBa. OCHOBHBIE CEJIBCKOXO351HCTBEHHbIE KY/IBTYPBI: caXxapHas CBEKJIa, IIIEHUIIA,
KYKYpy3a, MOICOJTHEUYHUK, TEXHUUECKHE KYJIbTYphl, OBOIIU, (DPYKTHI, OaxueBbie. Pa3Buto
XKUBOTHOBOACTBO. HOTI — rmaBHas «kuTHMLA» Poccrm. Kypoprer KpacHomapckoro kpast
(B mepByto ouepenb 3HameHUThie Coun 1 KMCI0BONICK) SIBSIIOTCS TAKXKE ITIaBHOM «31paB-
HULIeH» cTpaHbl. [TomysapHOCTE ora Poccnu B KauecTBe MecTa OTIbIXa YaKe TIPUBETa K TOMY,
YTO CTOMMOCTb 3TOTO OTIbIXa MPUOIM3UIACH (@ TO M TIPEBbICKUIIA) K CTOMMOCTH OTIbIXa Ha
kypoprax Typmym, Erurra, Kumpa. IIpy 3T70M ypoBeHE 10XKHOPOCCUIICKOTO CEpBHCa TIOKa
eI11e 3HaYMTEJIbHO OTCTAaeT OT 3arpaHUYHOTO.

HOJI;[ TOPOJICKOTO HaceJIeHMs B I0)KHOM PETMOHE caMasi HM3Kasl 10 CTpaHe— MeHee
60 7} ecTecTBeHHBIIT IPUPOCT CI1AGO OTPHLATE LHBII. MUIPALIOHHOE CATBIO — MOJNO-
xuTenabHoe. HaceneHue pervoHa yenmuuBaeTcs. PeanbHble okazaTean 6e3padoTUllbl Ha
tfore Poccum cocrasmstior okono 12-15 % TpymocnocoOHOTo HaceeHUS.

IX. «CeBepokaBkasckuii»

Bxiovaer pecniyonuku: Jlarectan, WMHrymeruto, YeueHckyto, KabapauHo-bankap-
ckyto, Kapauaeso-Uepkecckyto 1 CesepHyto Ocertuto. [Tnomans — 134 Teic. KM, Hace-
nexne — 9.1 wH yenoBex. Maxaukana (460 ThIC. KuTesIeil) — CTOMMLA PECIyOINKH, Ha
KoTopyto Tipuxomutcs 6onee 40 % HaceneHws 1 TodT 50 % 95KOHOMIUIECKOTO ITOTeHITAIa
perroHa, — SBJISIETCST ecTeCTBeHHOM cronmiieil «CeBepHoro Kaskasza». B permone erie

KpYMNHbIX ropona — Braaukaskas (315 Teic.) 1 Hanbuuk (275). B TeueHue Gmvkaiiimx
eT ropofl I'pO3HbIiA, MO-BUAMMOMY, BEpHETCS B YMCJIO KPYMHEUIIMX POCCUUCKUX
TOPOIOB.

JanHbie o moxonax o CesepHoMy KaBkasy eliie MeHee JOCTOBEPHEI, YeM I10 IOXKHOMY
10'}“ DopMabHO 1 3apaboTHasI IUIATa, ¥ CpeAHME JOXOIbI B IBA pa3a HIDKE CPEIHErO
SHHCKOTO ypopHst. BBol XWIbsl B 3KCIUIYaTALMIO cocTaBiT B 2004 T. 0,2 v Ha aymy

CEICHISL, M 1115 2% OT COBOKYITHBIX I0X0/0E POCCHSIH MPYXOIITCS Ha 10110 KUTETeH

BepHyTbcs B KaTanor yt-|e6|-||/||(oé) 14, Ho py 3TOM JOJTST B COBOKYITHBIX pacxogax — He MeHee 3 %. OcobeHHO 3aMeTHa
* Penkuii ciydait — ropos, xo/siiiiiii B yrcio 20 KpymHEH X POCCHICKUX ropoHB yﬁ@ OiMHegoPm2000.pb/uchebmigitiftis Cenepo- KapKascKoro pernoHa B IOTPEOIEHUH npexveto B naneko HE TIEpBOit

00J1aCTHBIM LIEHTPOM.

PXONMMOCTI aBTOMOGIEH, MOGUITBHBIXTEIEOHOB, 0BE/ M pHBix YKpaueHuii. OueHb
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BbICOKA B peruoHe auddepeHunanus mo IoXogaM — pa3pbiB MexXAy OoraTtbiIMU U Oen-
HbIMU. OTHOCUTEJILHO BbICOKAsT KOHIIEHTPALIMSI OYeHb OOTaThIX TIOAEU U UCKITIOUUTETbHO
BBICOKASI IOJIST TeX, KTO oKasajcsl 3a yepToil 6eJHOCTH.

B peruoHe G6iaronpusiTHbIe YCAOBUS AJIs1 BEAEHUS CEJILCKOro Xo3siiicTBa. Tpymousobi-
TOYHOCTH CO3/Ia€T HETJIOXUE MPEANOCHUIKY AJisl pa3BUTHUsI 00pabaThiBalolleil MPOMBIIILIEH -
HOCTU, HAPOJHBIX TPOMBICIOB, TYPUCTUYECKOU OTpaciau. A BOT C TOUKHU 3PEHUS] HATUYUST
3HAYUMBbIX 3aI1aCOB TMOJIE3HBIX UCKOMAaeMbIX PETUOHY 0CO00 HeYeM IMOXBAaCTaThCsl.

EctecTBeHHBIN NpUpOCT HacedeHUs B peruoHax CeBepHoro KaBkaza— MOJOXU-
TejibHbIi, MUTPALIMOHHOE calbJ0 — OTpUllaTesibHOe. YNCIEHHOCTh HACeJEHUSI HE PacTeT,
HO U He cHuxkaeTcsi. OCHOBHOU MPUYMHON MUTpPAllMU TPYAOCIIOCOOHOTO HaceJeHUs U3
peruoHa SIBJSIETCSI OUY€Hb BBICOKUU YpOBEHb 0€3pabOTUILIbI, KOTOPBIA MOXET AOCTUTaTh
B OTJAEJIbHBIX paiioHax 25-35 % TpymocnocoGHOro HacejleHMsi. BTopas mo 3HaYUMOCTH
NpUYMHA OTTOKA HACEJNEHUS — BBICOKUI ypOBEHbL KPHMHHANLHO-TEPROPHUCTHIECKOIH
yIpo3bl. DTa e MpUYMHA He MO3BOJISIeT peaiu30BaTh MOTEHIMAJ peruoHa B KauyecTBe
€CTECTBEHHOW KYpPOPTHO-TYPUCTUYECKOU 30HBI.

X. «lOxHOypanbCKuir»

Bxumouaer Yenabunckyw, KypraHnckyio, OpeHOyprckyio o0JacTu U pecryOJiuKy
Bamkoproctan. Ilnomans — 427 Teic. KM’, HaceaeHue — 10,8 MIH yeoBeK. B peruone
HET SIPKO BBIPAXXEHHOTO LIEHTPA: Ha 3Ty POJIb C ONMHAKOBBIM OCHOBAHUEM MOTYT MPETEH-
JOBaTh 0Ga MUWIMOHHUKA — YensaouHck u Yda. A moka B KayecTBe perMOHaIbHOTO LIEHTpa
u 11s KOxHoro Ypana BbICTyNaeT pacloioXeHHbIN mo coceactBy ExatepunOypr. dpyrue
KpynHble ropoaa; OpeHOypr (550 Toic. xxuteneii), Maruutoropck (420), Kypran (345),
Crepauramaxk (265), Opck (250).

CpenHue 1oxonbl B peruoHe Ha 7 % (eciu He yYUTBIBATh MOCKOBCKU pETUOH), a CpeaHsIs
3apaboTHas 1aTa Ha 15 % HUXe CpeHero pocCUilcKoro ypoBHsl. BBOI XXUbs B 9KCTITya-
Taluuo — Ha cpenHeM o Poccuu ypoBHe. Ha nmosto HaceaeHUs1 pernoHa NPUXOINTCS 6 %
JIOXOM0B U 5 % COBOKYITHBIX MOTPEOUTEIBCKUX PACXOIOB.

B peruoHe moCTaTOYHO OJIATONIPUSITHBIC YCIOBUSI ISl BEAEHUS CEIbCKOTO XO3SICTBA.
YensbuHckas «Makda» crana IMIepOM HAaLMOHAJIBHOIO pblHKA MakapoH. YenssOuHCcK
CJIaBUTCS TakKXe KaK IEHTP MAaIlWHOCTPOCHUS U XUMMYECKON TMPOMBIIIJIEHHOCTH.
Bamkupus ABIgeTCS OJHUM U3 KIIOUEBBLIX LEHTPOB HEPTELOOBIYN U O0COOEHHO HEdTE:
nepepabotku B Poccuu. «OpeHbyprckie myxoBble MJIAaTKU» — ellle OAUH U3 HEMHOTUX
TEepPUTOPUATILHBIX OpeHI0B. MarHuTOropck sipisietcs (6jaroaapsi pacroJoKeHHOMY 3/1eCh
OJHOMMEHHOMY MeTajllyprudyeckomy Komounaty — M MK) ogHUM U3 LIEeHTPOB MeTaJLIyp-
TMYeCKOW MPOMBIIIJIEHHOCTU B CTpPaHe.

EcTecTBeHHBINI PUPOCT HAcEeJIEHUS B PETMOHE — OTPUILIATEJIbHBIM, MUTPALlMOHHOE
canpao — ToXe. Hacenenue cokpamaercsi. Bespaboruna Ha ypoBHe 7-10 % Tpymocrio-
COOHOrO HACEeNeHWs.

Xl. «BocTo4HOypansCkiuil>

[nasa

9KOHOMHUUYECKOMY MOTEHIMaTy ropoj B ctpaHe. OH UTrpaeT poJib perMOHAIbHOTO IIEHTpa
U 110 oTHoueHU0 K KOxxHOoMy Ypainy. BTropoii MUIIMOHHUK pernoHa — [lepMb — XOTb U
ycrynaeT ExarepuHOypry, HO Takke SIBJISIETCS BeCbMa IMHAMUYHBIM LIEHTPOM 3KOHOMMU-
4yecKOi XU3HU. K unciry KpyImHBIX rOpoIoB Takke oTHocAaTca: MxeBek (630 Thic. xurteneii),
Tromens (525), Huxuuit Tarun (390) u Cypryt (285).

DTO OIMH U3 CaMbIX 0JIATOIOTYYHBIX BOKOHOMUYECKOM OTHOIICHUY PETUOHOB CTPAaHBbI.
BocrouHblii Ypat siBisieTcsl Haubosiee MPOMBILIJIIEHHO HACBIIIIEHHBIM PETMOHOM CTPaHBI.
OcoGeHHO pa3BUTHI MaumIMHOCTpoeHue: («Ypaimall»), nebrenepepaborka— («Ilepmb-
pedreopreunTes»), metamnyprust u BIT K. MMeeTcst MOLIIHAS HAYYHO-UCCIENOBATENbCKAS
0a3a. TroMeHcKas 00J1acTh (€€ CeBEepHbIE pailOHBI) SIBISETCS OJHUM U3 OCHOBHBIX HedTe-
NOOBIBAIOIIUX PETUOHOB B CTpaHe.

Cpennue noxonbl Ha 20 % BbIllIe CPEIHETO POCCUICKOTO YPOBHS (a 6e3 yyera MOCKOB-
CKOro permoHa — TakK U Ha Bce 45 %). CpenHsisi 3apaboTHasi 1uiata BbIle CPEIHEN IO
Poccun Ha 45 %. DTo fOoCTUTAaEeTCsI B OCHOBHOM 3a CYET JOXOA0B HEPTIHUKOB — XUTeei
TroMeHckoit obnactu. Ha nonto xuteneit peruona npuxoaurcss 10 % moxomoB u 8-9 %
COBOKYMHBIX PAacXOJOB HAceJIeHUsI CTpaHbl. A BOT MOKa3aTejib BBOJAA XWJIbsI B 9KCILTya-
TalUI0 HU3KUI — Beero 0,2 M’ Ha AylLIy HaceJIeHuUs.

EctecTBeHHBIIT TPUPOCT HACEIEHUSI B PETMOHE — OTPULATEbHBINA, MUTPAIIMOHHOE
canpao 0Ju3Ko KHyJieBoMy. HaceneHue MeaieHHO cokpallaeTcs. YPoBeHb 0€3padoTULIbl —
7-10 % TpymnocrocoGHOTO HaceJIeHUS.

Xil. «KDhKHOCHOUpCKMiA»

Bxiouaer Omckyto, Tomckyto, KemepoBckyto 1 HoBocubupckyto o6iactu, pecnyoanuku
Aurait 1 Xakacuio, AnTaiickuii Kpait. [lnomans peruona — 1,054 MiIH KM’, HaceleHUEe —
12 maH dyenoBek. EcTecTBeHHOU cTonuuell peruoHa sisisercss HoBocubupck— Tpetuit
10 HACeJEHUIO W YeTBEPTHIN M0 9KOHOMUYECKOMY MOTeHIMany ropon B Poccuun. Bropoit
MUJUTMOHHUK perroHa OMCK CyIIeCTBEeHHO ycTynaeT HoBocuGUPCKY Kak Mo MOTeHIIUay,
Tak U o nuHamuke. JIpyrue kpymnHbie ropoaa: bapuayn (600 Teic. xuteneit), Tomck (490),
HoBoky3sHeuk (550) u Kemeposo (490%).
JToxompl HaceJeHUsT M 3apaboTHas IJIaTa HaXOAATCS Ha CpeIHEM POCCHUHACKOM YpOBHE,
e ’"'CKJ”O” UTh y13 paccMOTPEHNUST MOCKOBCKUI pernoH. BBOI XUJTbsI B 9KCIUTyaTALIUIO —
2 M ya BYIY yacenenus. Ha 10010 xuteneii peruona npuxoautesi 7 % 10xon0s u 5-6 %
MOTPEOUTENBCKUX PACXOA0B HACEIEHUS CTPAaHBbI.
_ peruoHe JIOCTaTOYHO 6JaromnpusATHBIE YCIOBUs 15 BEAEHUA CETbCKOTO XO3AHCTBa.
CHOBuzIe KYJbTYpbl — ITIIEHUIIA, JIEH, caxapHas cBekJia. «OMCKIiil 0eKOH» — He TOJbKO
prnﬂeﬁmmx MsicornepepadaThIBAIOIIUX IPEATIPUSATUN B CTpaHe, HO U CUJIbHE MU
YEHOIY Gpepr. Tomckas 061acTh ABNSETCS He TOMBKO LIEHTPOM HebTenepepaGoTKi,
B¢ 2MHUM 13 hopMupyionmxcs TEXHOIAPKOB — «CUOMPCKOM CUITMKOHOBOM TOIHMHOW».
— Mo wieke20 95 wureneit — COTPYAHUKMU, CTYACHTBI U aCIIMPAHTHI PACITOJIOXKEHHBIX
non - KPYOHBIX yyypepcuteroB. KeMepoBo SIBISIETCS YIOJNBHBIM cepaueM Poccun,

3HHOIi cToNuel maxTepoB. UMUAXK 3TOro Kpast yKpeTiseT pyKOBOASIIUM UM 6oJiee

Bxuouaer CepayioBckyto, Ilepmckyto, TioMeHCKy0 o01acTu 1 pecny6nmxgé@wngkaanor yqeGHd]rg)EryGepHaTOp Aman Tynees.
Mnowans 1,833 mMaH kM’, HacemeHue — 12,1 MuiH yenoBeK. EcrecTBaHpibyMedHEmantpppm2000.pd/uchebniki.shtml

YeCKUM LeHTpOM pernoHa siBisietcss Ekatepunoypr (1,3—1,5 MJIH xXuTtejieii) — TpeTuii mo

CIy9al, korna o6acTHOM LEHTp He SIBJISIETCS CaMbIM KPYITHBIM TOPOIOM B OOJIACTH.
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EcTecTBeHHBIN TIPUPOCT HACEJIEHUS B PeTMOHE — OTPHUIIATEIbHBINA, MUTPallMOHHOE
canpno — Toxe. Hacenenue cokpamaercsa. bespaboruna — 7—10 % TpyoocrmocoGHOro
HaceJleHUs.

XIll. «BoctoyHoCHBUPCKIIA»

Brouaet Mpkyrekyio 1 YnTUHCKYIO o6nacti, pecny6iauku TeiBa, bBypsarus u Axkyrtus,
KpacHospckuii kpait. ITnowmans peruona — 7,164 MaH kM’, HaceJaeHHe — 8,9 MIIH YeJIOBeK.
EcrectBenHoi cronuueil peruona apnsercsa Kpacnosapck (920 teic. xureneit), BXOAALIMIA
B umciio 20 KpyImHEeHIINX TOpomoB cTpaHbl. Jdpyrue kpymHsle ropoma: Mpkyrck (590 ThIC.
xuteneit), Yman-VYiup (360). Yura (315) u Bparck (360). CpenHss 3apaboTHas Iuiata u
pernoHe Ha 20 % BbilIe cpenHeil mo Poccuu. Jloxomsl HaceneHUst HA 7 % HHUXe, eCliU
cunTaTh MOCKBY, 1 Ha 12 % BbIllle CPEIHETO YPOBHS, €CIU UCKIIOUYUTh U3 PACCMOTPEHUS
MOCKOBCKMi1 pernoH. BBoa xuibst B akcrutyatauuio — 0,2 M’ Ha ayury HacejgeHusa. Ha
JOJIIO XKUTEJIEN PErMOHA PUXOAUTCA 5—6 % n0x0n0B U 4—5 % MmoTpebUTENBCKUX PACXOI0B
HaceJICHUS CTPaHHI.

YcioBus mist BeAeHUS CeIbCKOT0 X03sIiCcTBa HebIaronpusTHbIe. Pa3BUTHI 0JICHEBOMICTBO,
MYITHOE 1 3BEePOBOMUECKOE XO3SIMCTBA. 3aTO PETMOH OoraT yrjieM, oOIHe IreoorndecKue
3amachbl KOTOpOro oueHuBawoTcs B 3—4 tpiH 1: Jlenckuit, Tynrycekuii, KaHcko-AUMHCKHII,
BOpKyTHHCKHIT GaccelHBI, U SHEPTeTUYECKUMHU pecypcamu: KpacHosapckas, Bparckas,
Verb-Unumckas, CasHo-IIymenckas I'DC. EcTh MECTOPOXIEHUS 30J0Ta U aJMa30B
(SIxyTus), XeJe3HbIX Pyl U IIBETHBIX MeTaJUIOB. Hanbompiiee pa3BuTHe MOTYyIMIN TSDKEIast
¥ JIeCHasl IPOMBIIIJIEHHOCTD, IIBETHASI METAJLTYPIUs, IIPHOOPOCTpOCHNE.

EcTecTBeHHBIII IPUPOCT HAaceJIeHUS B perMOHEe — OTPHUIIATeIbHBINM, MUTPAallMOHHOE
canpino — Toxe. Hacemenune cokpamaercsa. bespaboruuna — 7—12 % Tpymocnoco6HOro
HaceJeHUs.

XIV. «[JanbHeBOCTOYHbI»

Bxutouaer Amypckyio, Kamuarckyio, Maraganckyto u CaxanmHcKyko oomactu, [Ipumop-
ckuii u XabapoBcKuii Kpasi, EBpeiickyo aBTOHOMHYI0 00J1acTh U UHyKOTCKU I aBTOHOMHBI i1
okpyr. Inomanp pernona — 3,113 man km’, Hacenenue — 5,9 MmuH yenosek. Ha poib
CTOJIWIIBI PETMOHA C paBHBIM OCHOBaHMEM MOTYT IIpeTeHaoBaTh M BmamuBocTok (595 ThIC.
xkuTeseit), u Xabaposck (385). IMocaeanue 2 roga BraquBocToK — Moxaiyii, ¢ HEMHOTO
OOJBITUM OCHOBaHUEM. B permoHe, KpoMe HUX, TOJIBKO OIWH KPYHHBINA Topon — Komco-
MoJbCcK-Ha-Amype (280 TBIC. XHUTeENIEi).

Joxonbl HaceneHus Ha 6 %, a cpenHsia 3apaGoTHas mjata Ha 34 % BbILE CPEIHETO
POCCUIACKOT0 YPOBHSI (3TO ¢ yueToM MockBbI). Eciiv UCKITIOUMTH U3 pACCMOTPEHMSI MOCKOB-
CKHUI peTMOH, TO JOXOIbI OKaxXyTcs Ha 28 % BhIlE CPeIHEr0 pOCCUICKOro YpoBHs. BBon
KUJIbS B OKCIUIyaTalMIO caMblii HU3KMI 10 BceM perrnoHam — 0,1 m? Ha myury HaceneHus.
Ha moo xxuteneit pernoHa Mpuxoqutces 4 % MOXOA0B M TOTPEOUTENBCKUX PACXOIOB Hace-
JICHUS CTPaHBbI.

CaMmpblii XoJomHBI peroH Poccuu. YcinoBuUSL IS CENbCKOTO XO3SMCTBA IUIOXHE.

Wanyctpus TypusMa XAeT 3HAYUTEIbHBIX KaITUTAJIOBIOXEHHI, KOTOPbHIE MOTYT
{iGiKEHE] OKYIUTBCS B IPHEMIIEMBIE CPOKH. HauGonee mpuBiekaTeIbHBIMU O0OBEKTaMU
aBigoTcsa [TpuMopcKuii Kpaii 1 «cTpaHa reiizepo» Ha Kamuarke.

EcTecTBeHHBII TIPUPOCT HAcEeIeHUS B PETrMOHE — OTPMIIATEIbHBINA, MUTPALIMOHHOE
CaJIbI0 — ITOJOXUTEIbHOEe. B 3THMUYECKOU CTPyKType HaceJdeHHUs COKpallaeTcs HTOJs
CIIaBSTH M pacTeT n0js BeixoaleB 3 FOro-BocTouHoit A3uu, B TiepBylo odepenb u3 Kuras.
Bespaboruiia — 0koJio 5 % TpyaocnocoOHOro HaceJIeHUS.

Kak B Baiteit KOMITaHMY PEIIalTCs BOIPOCHI Teorpaduyeckoro paioHuposaHiisn?

OCHOBHBIE CE/IbCKOXO35HICTBEHH BIE KYJIBTYPbl — PUC, OBOLIM, COSl. PasBuTO TaKEEJHYHIBOE katanor yuebHMKoB
3BepOBOACTBO. [IponOBOILCTBHE HEOOXOOUMO 3aBO3UTH IpenMyIecTEpHieetppcradopm2000.pd/uchebniki.shtml

nyteM, ayunie Bcero n3 CIIIA n FOro-BocTouHoit A3uu.



Y3HalTe CTOMMOCTb HanNWCaHWsA Ha 3aka3 CTyAEeHYECKUX U acnupaHTCKux pabot
http://yueBHuKM.nHopM2000.pd/napibaeadifioRashpeiieneHe [OXO[0B 1 coumanbHas CTPYKTypa B Poccuy B nepeom Aecamunetin XX B. 89

[T1ABA 6

PacnpepeneHve noxoaos U couuabHas
CTpykTypa B Poccumn B nepeom AecaTuneTuu
XXI B.

B kaxmom rocynapctse ecTh TpU Kjacca: oiuH — oorar,

apyroit — OEIEH, ¥ TpeTuit; OH —HAUIYUIIUil, TOTOMY
Kak Maberaer KpaiHOCTEH, CBOMCTBEHHBIX O0raTbiM U
OeqHBIM, U 3dHHTEPECOBAH B YKpEIUICHUU U Pa3BUTUU
rocyaapcraa.

Apucmomens

Counoniornueckas Hayka (M 3amagHasi, U pOCCUIACKasT) MpeiaraeéT MHOXECTBO KPUTe-
pUeB ISl IPOBEICHUS COLIMAIBHOM cTpaTH(MKaLMK 061iecTBa. EAMHOrO, 001IeNpUHITOro
MOAX0Aa K TPaKTOBKe JaHHOU MpobjeMbl HU B Poccuu, HU 3a pyGeXXOM He CYILECTBYET.
HauGojiee 4acTo MCMOAB3yeTCS Ta WM WHAss KOMOMHAIMSI U3 HECKOJNbKUX KPUTEPUEB,
B YHMCJIe KOTOPBIX:

1) oTHOWIEHNE K COBCTBEHHOCTH Ha CPEACTBA POM3BOLCTBA;

2) BO3MOXHOCTh IPUHUMATh CTpaTern4ecKre pelleHUs] WIN BIUSITh Ha UX IPUHSITHE;
3) pa3Mep HAKOIUIEHHOTO MaTepUaIbHOTO OOraTcTBa CEMbMU;

4) cioco6 1 UCTOYHUK MOJYYEHHUST OCHOBHOM MacChl JOXOIOB;

5) cdepa nesITEILHOCTU U XapaKTep Tpyaa;

6) ypoBeHb TEKYIINX IEHEKHDBIX IOXOIOB CEMbU;

7) xapakTep U 00beM TTOTPeOIeHUsT MaTepUAIbHBIX Giar U YCIYT;

8) ypoBeHb 0OpazoBaHMs, TIpodeccuoHaIbHas KBaTU(PUKAIINS;

9) MecTO MPOXMUBAHMS U KAYECTBO OCHOBHOTO SKUJIbS;

10) MPUHAMLIEXHOCTD K ONpPEAEIEHHON CYOKYJIBTYPHOM WIM CYO3THUYECKOM TPYIIIIE.

KiIroueBbIMU KPUTEPUSIMU CTpaTU(dUKALMKA, HAa MOM B3IJISAM, SBJISIOTCI: TEKYLIAR
JIeHEXHBII T0X0A U TECHO CBI3aHHBIE C HUM MMYIIECTBO U XapaKTep IMOTpeOJIeHUsT MaTe-
puanbHbIX Onar. OTHOIIEHHE K COOCTBEHHOCTM Ha CPEACTBa IIPOU3BOJACTBA, BO3MOX-
HOCTbh BJIIMATH Ha NIPUHSITHE PELIEHUI, CIIOCO0 ITOaydYeHusl 1oXoaa, cdepa aesaTeIbHOCTA
M XapakTep Tpyda, YPOBEHb OOpa30BaHUs TaKKe MMEIOT HEIOCPEACTBEHHYIO B3aMMHYIO
CBSI3b C YPOBHEM JIOXOJA.

Te, xTO 0OManaeT BBICOKMM YPOBHEM OOpa30BaHUS U TipodeccuoHanbHol KBatudu-
KalliM, KaK MpaBujIo (B CTATUCTUYECKH 3HAUMMOI Macce), UMEIOT 6oJice BLICOKHIT YPOBEHD
JIOXOMIOB, UeM Te, ueit 00pasoBaTenbHbli ypoBens Huxe. CTaTUCTUKA MCCIeN0BaHMI (1 3a-
MAIHBIX, 1 pOCCUICKMX) 3TO BIOJHE NJOKa3bIBACT.

Mojenu crpatudukanun B Poccuu ceromgHst 6bUM OBl TPEXXIeBPEMEHHBI U 1axke HaWBHbBI
B CUJTy psifia TIPUYUH:

1) AMHAMUYHOCTU U HEYCTOMYMBOCTU COLIMATIbHON KOHCTPYKIIMU POCCUICKOTO O01Ie-
CTBa, €CTECTBEHHOM JUIs1 CTpaHbl, HaXOsIIIeiCcsl B Ipoliecce paauKaaibHOW MHCTUTY-
LIMOHAJIbHOM TpaHchOpMalIUU;

2) OTCYTCTBUSI TPaAUIIMU YETKOTO padrpaHuueHus U GYHKIMOHUPOBAHUSI MeXaHU3Ma
NnpaB cOOCTBEHHOCTH Ha CpelcTBa MPOM3BOICTBA, BKJOYAs MpaBO Mepefayd I1o
HAacCJIeACTBY;

3) pa3MBITOCTH 0Opa30BaTeJIbHBIX CTATyCOB M HECOOTBETCTBUS (hOPMAIbHO TTOITHBEP 1A~
eMbIX 06pa30BaTENIbHLIX CTaTyCOB (IMIIJIOMOB) peajlbHbIM 00Pa30BaTesIbHbIM CTaTycaM
(kBanubukanum);

4) pUTMAHOCTU XWIMILHOTO PbIHKA U MPOdWIIS pacceeHrs] HaceJIeHUsl CTPaHbl, Cyllle-
CTBEHHO CHUXalolleil MpOCTPaHCTBEHHYIO (MEXIIOCEIEHYECKYI0) MOOUJIbHOCTh
HaceJIeHUS,;

5) KpaliHe CKyJHOro oobeMa JaHHbBIX, MOJYYEeHHBIX B X0 MPOBEACHUS SMU30AUYECKUX
KYJIBTYPOJIOTUYECKUX HCCIIEIOBAHUIA.

B cBs13u ¢ 3TUM $I, K IpUMEpy, CTAaBJIIO MO COMHEHME HaJinyue B Poccum «BepxHEro
KJlacca» — JIUTHI B OOLUIEMPUHSITOM CMbICJIE OTOrO TEPMUHA, T. €. YUCIEHHO HEOOILIITOH
(mo 1,5 % naceneHUsI CTpaHbl) YCTOMYMBOM TPYIITBI, KOHTPOJUPYIOIIEi Garogapst Haclie-
JlyeMOMY OOraTCTBY WJIM WCKIIOMUTENLHLIM JIEJIOBBIM U MPO(PeCcCHOHATBHBIM KayecTBaM
OCHOBHbIE (PMHAHCOBBIE MOTOKM M OKa3bIBaWOIEH pellapliee BIAUSHUE HAa BBIPAOOTKY
CTpaTeTUYECKUX PEIIEHWIA O HampaBJIEHUSIX OOIECTBEHHOIO pa3BUTHS, a TaKxKe MOJJIe-
pXKaHWe OOIIECTBEHHBIX HOPM M IIEHHOCTEN.

[a v ¢ ocTalbHBIMU CJIOSIMU (CTpaTaMM) AeJI0 OOCTOMT HEMHOTUM Jiydilie. Bor mouemy
s TI0Ka He Oyoy IpY ONIMCAHUU COLIMAIBHOM CTPYKTYPHI 1aBaTh BbISIBIEHHBIM CJIOSIM KaKue
OBbI TO HU OBUTO KaYeCTBEHHbIE olpeaeaeHus. McKiItoueHrne COCTaBIsIET «CPEIHUIA KITace»,
KOTOpPBIN CTaHET OOBEKTOM MOEro IpUCTaJbHOro BHUMaHMA. OcTajbHbIE COLlMATbHBIE
TPYIIIbLI OyayT MO3UIIMOHUPOBAHBI IO OTHOIIEHUIO UMEHHO K CpeIHeMY KJIaccy.

BAXHO!

HeB3unpasi Ha eCTeCTBEHHYIO HE3aBEPLUEHHOCTb M OrPaHMYEHHOCTb MOAX0Aa K COLManbHOM cTpa-
TUMKALLMM HA OCHOBE aHaNM3a PAcMpPeneneHus JOX00B U CTaHAAPTOB NOTPEOUTENLCKOro NoBe-
[eHus, 9 noniarato, 410 3TOT NOAX04 MMEET NPaBo Ha CYLLECTBOBAHME ¥ MOXET OKa3aTbCq BeCbMa
MONe3HbIM He TOJIbKO 419 MOCTPOEHNA rmnoTes npu NpoBeaeHun )J,3]'IbHEI7ILLIVIX I/ICCﬂe,D,OBaHI/II‘/'I, HO
N Ong pelleHns KOHKPETHbIX BOMPOCOB OTHOCUTENbHO CErMEHTUPOBAHUA PbIHKA TEX WU UHbIX
TOBAPOB U ycnyr, a Takxe no3vUNOHMPOBAHMUA HA HUX KOHKPETHbIX 6p6Hﬂ,OB, T. €. ONg peweHns
Cyry6o MapKeTUHroBbIX 3aJau.

Kpatkuii uctopuyeckmin aKkCKypc

B JTII0O00OM OOIIECTBE €CTh QJINTA, <«BBICHINEC» CJIOU. OHu BCEeraga HEMHOTI'OYUCJIIEHHBI —

[#: - o
Crpatudukauus, NpoBeACHHAs MO KPUTEPHIO IOXONA, KaK U 10 JI0GOMY BPNROMYs & katanor yueGHiikos /+ 70 MEKCHMYM — 1,5 % OT oGLueil YMCIEHHOCTH HaceeHus. DIUTa Onperenser
a TaKXKeE 10 X Ha60py, HE MOXKET U HC 6y,£[eT IIPpETCHAOBATH Ha HCHOCTHOCmm/QWMOpMZOOO.pd)/u(.‘@@h@jhi}mhpaBMna )KU3HU U HaAIlpaBJIE€HUS Pa3BUTUSI 06H_ICCTB3., KOHTpPOJUPYET 3HAUU-

HOCTb. bojee Toro, s monararo, 4To IMPEeTEH3UM Ha IIEJTOCTHOCTDh U 3aBEPIIIEHHOCTH JTI000M

TCJIbHYIO 4aCTb JOXOI0B 1N ooraTcTBa.



Y3HaliTe CTOMMOCT, ﬂgg | HapaKas CTyuqu
%0 qe HUKW. VIHCbOpM% 00. pq)/napl

http://y

B n060M 061IeCcTBE €CTh «HU3ILIKWE» CIO0W, 3aHMMalollee MOJYMHEHHOE, YTHETEHHOE
MMOJIOXEHME, MpedbiBalolue B 0eqHocTu. Hx moyst MoxeT Kojie6athes ot 20 1o 85 % Hace-
JIEHUS CTPaHBbI.

M B 1060M 0611ECTBE €CTh COLMAbHbIE CJIOU U TPYIINbI, 3aHUMAIOLIME TPOMEXYTOYHOE
nonoxeHue. OHU ob6pasyloT cpeaHuil kiaacc. OH MOXET ObITh U OYeHb MaJieHbKUM (12—

|5 % naceneHus), ¥ 1O0CTaTOYHO GonbmuM (65—80 % ).

B npeBHUX a3maTCKUX AECHOTUSIX CPETHUM CI0EM ObLIO «4MHOBHUYECTBO» (KPELIBI,
MUCIBI, BOMHBI, COOPIIMKHN HAJOrOB U T. 11.), 10Js1 KOTOporo gocturana 15—20 % Hace-
neHusi. MHTepecHo, 4YTO OfHA U3 MEePBbIX B UCTOPUM 3KOHOMUYECKUX pedopm B MHTE-
pecax cpenHux ciaoeB Obl1a mpoBeneHa 6osee 4000 (') et Ha3am B ApeBHEM IIyMEPCKOM
ropone Jlarauie npaButeieM YpyKaruHoil. B pesynbrare 3TOil pedopMbl UMCIO cemeit
MOJTHOMPAaBHBIX TpaxaaH ObLIO yBeaWdeHo ¢ 3 10 36 Toic. TakuM oOGpa3oM, B CpeIHUIA
knacc Jlarama 6bu10 BKIoYeHo mopsaaka |80 Teic. yenoBek (ceMbu Torga GbUIM OOJIb-
UMK — IO O 4eJI0BEK B cpeaHeM) U3 00Iero HacejaeHus 3toi oonactu B 400—600 Thic.
YyeJsoBeK.

B aHTMYHOM MUpe CpeaHUIi CIoil — CBOOOMHBIE 3eMJIeAeblibl, MOJHONPaBHbIE TPaX-
naHe — ObUI OCHOBOI TrOCyAapCTBEHHOro ycTpoiicTBa. Ero mosis B HaceJleHUM COCTaB-
nsuta ot 45 no 75 %. HeyauBHUTENbHO, YTO IJIABHBIA MAEOJIOr AHTUYHOCTH ApPHUCTOTENb
Ha3BaJl CPEAHUIN KJIACC «...HAUAVHIUIUM, HOCKOAbKY CKAOHeH u3zbeeamv KpaiHocmell, c8oli-
cmeenHbIx 60cambim U 6eOHbIM...». AHTUYHAS 3M0Xa — ITO «30JI0TOM BEK» 3aIMaJHO 1UBU-
nu3alnu. MHorue ee TOCTUXEHUSI B 00J1aCTU BeJeHUs X035 CTBA, HAYKU U peMeces ObLTA
rpeB3oiaeHbl Tonbko B XVI—XVIII BB., T. e. ciyerst 6onee 1000 1eT mociie kpaxa aHTUYHOK
CUCTEMBI. A KYJIbTYPHOE U TOJUTUYECKOE Hacjeane AHTUYHOCTH ISl 3aMagHON IMBUIU-
3aiuu 1 B XXI B. SIBJISIETCS 3HAYUMbBIM OPUEHTUPOM.

Kpu3nuc aHTUYHOM CUCTEMBI X031 CTBa, B KOHEYHOM MTOTe MPUBEAIINIA K Kpaxy 3TOM
COLIMAIbHO-9KOHOMMYECKOWM CUCTEMBI, ObLT KPU3UCOM COLIMAIbHOM CTPYKTYPHI. B pe3yiib-
TaTe TEPPUTOPUATBHOMN 3KCITAHCHU B cOCTaB PUMCKOM MMIEpUU BOIILIO GONBIIOE YUCITO
3eMeJib U HapOIOB C Pa3IMYHBIM OOIIECTBEHHBIM YKJIaaoM. B pesynbraTe moJisi paboB U
JIMIIEHHBIX TPaXIAaHCKUX MpaB XUTeJe: 3eMyeaeNblieB, peMeCIeHHUKOB, TOPrOBIEB —
CUJIbHO BO3pocia. A BOT J0JisI CpeTHEro Kiacca, MpeacTaBIeHHOr0 pUMCKUMH IpaxaaHaMu
(He myTaTh ¢ XuTeaamu Pumal), crmiibHO cokpartwiack. CHadaja 10 TpeTH, a 3aTeM — U 10
MeHee YeM YeTBEPTH HacCeJIeHUsI MMIEPUU.

B Cpennue Beka B peonanbHoli EBporie mpousolia pe3kasi colMaibHasi moJspru3aus.
Ha onHoM mojitoce — CBETCKME W IyXOBHBIC (peomanbl, 3emyeBnanenbiibl. Ha gpyrom —
JIMYHO U/WIN TO3EeMebHO 3aBUCUMBIE OT HUX KPECTbsIHE, J0JISI KOTOPbIX B HACEJIEHUU
noHavaiy npesbimana 90 %. Pannee CpenHeBekoBbe (VI-X BB.) cTajo MOUCTUHE Tparu-
YeCKMM MEepUuOoJOM B MCTOPUM 3alajHOW LMBUIM3ALIMU. B pe3ynbrare pocra MjaieH-
YeCKOM Y IETCKO CMEPTHOCTHU PE3KO COKPATUIIACh YUMCITEHHOCTDb HaceJeHUs. YXYIIIUIUCh
YCJIOBUS XXU3HU U CTPYKTYpa MUTAHUS: 10 TAKOW CTEIEHU, YTO CPEIHUI POCT B3POCIOrO
MYXKYMHBI yMeHbIuiIcs 0o 150 cm, a xxeHmuHb — 00 140 cMm. CpemHsist oxuaoaeMasl Ipu
POXAECHUU TPOJAOIAKNTENBLHOCTE XXKU3HU cokpaTuiachk ¢ 50 JieT B aHTUYHBII Mepuo o
meHee yeM 40 yet B paHHee CpeiHeBrKOBbe. BOABIIMHCTBO aHTUYHBIX rggoz[ B OBLIO

TbCA B KaTanor y‘-leGHVIKOB
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Ho naxe B 3TUX YCIOBUSIX ObUIM COLIMAJIbHBIC TPYIIIbI, 3aHUMAIOIIUE TTPOMEXYTOUHOE
noJjioxXeHre Mexay oorateiMu (eomaraMu) U 6eaIHbBIMU (KpeCTbsIHAMMU): KYIILIbI, peMec-
JICHHUKM, YUE€HBIE, MOHAXU, TTO3[HEE: CyIeICKNe, YNHOBHUKHU, HAEMHBIE oDUIIepbl apMUK
u Grnorta. Jonsg stux rpynn B panHeMm CpeaHeBekoBbe («TemHble Beka») Obula KpaiiHe
HEMHOTOYHMCIeHHO — He 6osee 7—8 % HaceneHus. B armoxy Bo3poxkaeHust oHa Bo3pocia
o [2—15 %, a k koHy CpenHUX BeKOB — 10 20—25 % COBOKYITHOTO HaceJeHUS.

B snoxy cBobonHoi koHkypeHLuu (XIX B.) nuddepeHumnanus odiiecTBa Ha 60raTbix
(TOMEIKMKOB 1 KAalMTaJUCTOB) U OeAHBIX (pabo4yMX M KpecThsH) ycuiuiaach. CTOJIKHO-
BEHUE JHTEPECOR aHTAarOHUCTUYECKUX KIIACCOB peabHO MOTIJIO MIPUBECTU K IPaXKIaHCKOM
BOITHE. AJIbTEpHATUBOI KPOBABOMY Pa3BUTUIO U PAa3pElIEHUIO COLIMAIbHBIX TPOTUBOPEYU it
CTajio pacliMpeHUue CPeIHEero cjos, MoCTeneHHO BoOpaBiero B cebsi 6ojiee MOJTOBUHBI
HaceJIeHUsI 5KOHOMUYECKU Pa3BUTBIX CTPAH.

KoHueHTpanus 1 yBeJinyeHue MacuITaboB MPOM3BOJICTBA, NMEPEeX0] KOHKYPEHIIUU B MO-
HOMNOJUCTUYECKYIO (hopMy, 60pb0a 3a phIHKHU CObITA, a TAaKXKe 60pb0a KBaIUGULIMPOBAHHBIX
pabouux 3a yJlydllleHUe YCJIOBUI Tpyda U YBeJIMYeHKUE 3apabOTHOM TJIaThl IPUBEJIU K HE00-
XOJIMMOCTHU CYIIIECTBEHHO YBEJIUUYUTh MPOU3BOIUTEILHOCTh TPY/A, a TAKXKe YJIyYIIUTh Opra-
HU3aLMIO TPOU3BOACTBA.

B camom nHavanme XX B. ¢ppaHmy3ckuii npoMbinuieHHUK AHpu Paitons (1841—1925)
CO3JaeT TEOPUIO AIMUHUCTPATHBHOTO YIIpaBJeHUs, a ero KHura «O0111ee 1 MpoMBbIILJIEHHOE
yrpapieHre» (1916) cTaHOBUTCS KJIACCUKOM yIpaBIeHYECKON MBICIH.

B 270 Xe camoe BpeMst aMepUKaHCKUIT uHXeHep FappuHrroH Dmepcon (1853—1931),
aBTOp KHUTU «l2 MPUHIUIIOB ITPOWZBONMUTENLHOCTH», paboTaeT Hal MPoOJeMOil TTOBBI-
meHus: 3(pGEeKTUBHOCTU NESITEIbHOCTH KOMMAHUW MyTeM pallMOHaIM3aluM 3aTpar,
TPYIOBBIX OIEpaliuii 1 HaydHOro nmoadopa U oOydyeHUsT KaapoB.

CoBpeMEeHHUK U COOTEYECTBEHHUK DMepCcOHa— u300peraresib U Biaaesell COTHU
nateHToB ®penepuk Yuucnoy Teinop (1856-1915) — BBOOMUT B MpPaKTUKY yIpaBleHUs
XPOHOMETpax MPOCTEUIINX ONepaluii 1 OpraHU3aIuio paboyero Mecra. A Takxke JBUXY-
LIYIOCS JIEHTY C JeTalsIMU (KOHBEep), MpK MOMOIIM KOTOPOTO MTPOU3BOUTEILHOCTD Tpyda
BO3pacTtaeT MHOTOKPATHO BCJEACTBUE TOTO, UTO Telepb paboyeMy He Haao TepsATb Maccy
BpeMeHHU, TMepexo/isi C MecTa Ha MecTo. Bce 3To mo3BosisieT co3narh MaccoBoe, MOTOYHOE
MPOU3BOJACTBO U OOecneynTh MaccoBoe mpenioxeHue. Ho s Toro 4toObl MaccoBoe
MPOU3BOACTBO HAIILIO COBIT, CIIPOC TaKXe NOJIXKEH ObITb MAaCCOBBIM.

1914 [ aproMo6uAbHbBIi MarHat Tenpu @opa MOBBICUIT CPEAHIO 3apabOTHYIO
IUIaTy cBouM pabouum ¢ 15-20 moyut. B Hemedto n0 40-50 1 ycTaHOBUJI MUHUMAJIbHBIA
YpoBeHb 3apaboTHOIi T1aThl B 30 g0JU1. B Henesto. B pesynabTate 3TOrO BriepBbie B UCTOPUU

P nykuus, siBasBIIasicsl IpeaAMeTOM POCKOIIIM, CTajla JOCTYITHA TeM, KTO €€ MPOU3BOIUT.
aK 3apoJUJIOCh OOIIECTBO MAaCCOBOIO MOTPEOIEHUSI.
opn pazpaboTaj cUCTeMY KPeIUTOBaHUSI CBOMX pabOTHUKOB. OH NPOU3Bes BCEOOIIYIO
MOPTU3ALNI0 PAOOUYMX MECT U OMPEACIUI LIeJbIi Psll Onepaluii, Ha KOTOPbIX MOTJIHA
b 3aJeiiCTBOBaHbl MHBAJIUIbI: OE3HOTUE, OJHOPYKUE, TIyxue U aaxe cienbsie. Popa
M M3 MEPBbIX YCTAHOBUJI Ha CBOUX MNPEANpPUSATUAX 8-4acoBOil pabouuii 1eHb U opra-
aJl COLIMOJIOTUYECKYIO CITyXk0y B COCTaBe HECKOJILKUX IECSITKOB YEJIOBEK.

paspyuieHo u 3a0polieHo. Bbpuiu yrpaueHbl MHOTUE BaXKHbIE HaBbINHth/}yQéSW«WWdﬁBMZOOO pmluchebnlklgﬂhﬁﬂ ®opa 66U1 He ONMHOK. pyrue IpeAIpUHUMATEIN, U HE TOJIEKO B ABTOMOG M-

ACATCIbHOCTU.

9€HIN, ocnenoBany ero mpumepy. bosee TOro, aBTOPCTBO MHOTUX «(hopnoBCKHX»
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HOBOBBEICHWI IPUHAIEKUT YIbsiMy KazeHcy, ¢ yxomoM KoToporo sieia B hupme Dopna
TOIILTN CYIIIECTBEHHO Xyke. HampskeHHbIe OTHONIEHUS ¢ TPOoGhCOI03aMU, aHTUCEMUTU3M
W 3auTPbIBAaHME C HAIIMCTaMM ITOXOPOHW/IM MHOTOOOEIIAOIIYIO TTOJIUTUIECKYIO Kapbepy
mwoHepa Popra.

Tem He MeHee MMeHHO ¢ MeHeM Popra Ha POTSLKEHWH BCero XX B. CBSI3bIBATIACh OHA
W3 CaMbIX 3HAYUTETBHBIX 9KOHOMUYECKUX PEBOJTIOLIAIA B UCTOPUH “esoBeecTsa — (hopmu-
POBaHKE HOBOTO CPEOHEro Kiacca.

HMMeHHO cBoeBpeMEHHAs PEKOHCTPYKIIMS CPEIHEro, CTaOMIM3UPYIOIIETo CIosi 00ec-
neunya TakuM crpaHaM, Kak CIIIA, Bemmkoopuranust, ®pannus, [Nommanmms, 1Bemus,

oyt 100 jleT OTHOCHUTETBPHO YCTOMYMBOTO pa3BUTHS 0€3 PEBOIIONNIA M IPYTUX TpaskIaH-
CKUX TTOTPSICEHUIA.
A BOT MHIVCTpUalbHBIE AEPXKaBbI - «BTOPOI0 IOKOJEHUS», B KOTOPBIX JIOCTATOYHO

MOIIHBINA CpeIHUIA CJION B TepBoil yeTBepT XX B. He ObLI CO3[JaH, Takue Kak Mramus,
I'epmanust, Anonus u Poccust, BCTYNWIM B MOJOCY MUJIMTApUCTKO-PalICTKO-KOMMY-
HUCTUYECKMX SKCIIEPMMEHTOB, 3aBEPIIMBIINXCI B KAXIOW M3 HUX HALIMOHAIIBLHOW Kara-

cTpogoii.

Ponb cpenHero knacca B COBPEMEHHOM 00LiecTBe

[Momtraeckast poib CPETHETO CIIOST COCTOMT B 00ECIIEUYeHNN CTAOMIBHOCTH M TIpeeM-
CTBEHHOCTH BIIACTH IIYTEM YYACTHSI B JEMOKPATHMUECKMX IIPOLICMypaX M TOJIOCOBAaHMS 3a
naptiu neHTpa. Hiokame cion Ha 3amane (Ho He B Poccnit), Kak paBUiIo, YKIIOHSIOTCS
OT yJacTus B BeIOOpax. Tak 4To MOJUTUYECKUE MAapTUHAIBI JIMIIAIOTCS IIIAHCOB Ha B3SITHE
BJIACTA MHMPHBIM ITyTEM.
Hemorpadmyeckass pojib CPEOHETO CIIOS COCTOWT B O0ECIIEYCHWM KadeCTBEHHOTO
BOCITPOM3BOCTBA HACCICHUS W YBEMUCHUS <«JeJIOBEUSCKOTO KaIiTajla» ITOCPEICTBOM
TUTAHUPOBAHMSI CEMBH, CO3HATEJILHOTO W OTBETCTBEHHOTO POAMTEILCTBA, COMMATN3AIINI
HOBOTO TIOKOJICHWS, OIUIATHI 00pa30BaTeIBHBIX W MEAWIIMHCKUX YCIIVT, TTOJIEPKAHMS
«3I0pOBOro odpasza Xu3HW». HaunmHas ¢ mociaemHei yeTBepTy XX B. 3alagHblid CpeTHUI
KJIacc TIepecTayl CIPABIISITECS C BBIIOJTHEHUEM CBOeit JeMorpadudeckoil GyHKIIMI. DTO
CO3/IaJ7I0 MHOXKECTBO ITPO0JIEM, KOTOPBIE CTAIM ITOCTETICHHO HaKaITMBaThcst. MHTepecHoO,
YTO MPHUOIM3UTEIIEHO B 3TO BPEeMSI IIPOM3O0IIE CJIOM TeHISHIINN: 10 KoHIa 70-x 1. XX B.
JTOJISI CPETHETO KITacca B HaCeICHNH OOJTBITIMHCTBA SKOHOMMYECKN Pa3BUTHIX CTPaH BO3pac-
Tajia ¥l TOCTUTaIa B HEKOTOphIX M3 HUX 80-85 %. C cepenutbl 80-X IT. OJIST CPETHETO Klacca
BO MHOTHX 3KOHOMWYECKN Pa3BUTBLIX CTpaHaX CTAIa CHILKATHCS Ha |—!.5 TIPOIICHTHBIX
TYHKTA B TOZ.
DKOHOMIYECKAST POJIb CPEIHETO CJI0SI COCTOWT B CIICAYIOIIEM.
I. CosmaHme MaccoBOTO CITpoca, 00eCIIeYMBAIOIIETO HEOOXOMUMYTO 0a3y IJTST MacCOBOTO
MPOM3BOACTBA 1 TIPEOIOJICHNE KPMU3MCOB COBITa (TICPEeIIPON3BOICTBA).

2. CMsaryeHne HeOJIaroNpUATHBIX ITOCICACTBUIA TTOHIDKATETBHON BOJHEI JEJIOBOTO
UKIa B cdhepe 3aHATOCTH ITOCPEIACTBOM IIEPETOKA TPYIOBBIX PECYPCOB B MaTblit
OusHec.

sxenus. (Ha mogoxomHsiii Hastor ipuxonutest 10 40 % T0X0moB KOHCOMMANPOBAHHOTO
OromxkeTa cTpaH 3amana.)

4. Ilomaepxka (DMHAHCOBOIO PbIHKA WHBECTUMLIMSIMU B TOCYIapCTBEHHbIE LIEHHBIE
OyMaru, CTpaxoBble, [IEHCUOHHBIE, MHBECTULIMOHHbBIE U B3AUMHBIE (DOH/IBI, [TOCKOJIBKY
MMEHHO 3TH HaIlpaBJIeHUs BJIOXEHUIA CPEICTB 00ECIeYnBaOT HEKPYITHOMY MHBEC-
TOPY YCTOMYMBYIO, IyCKA M HE CIMIIKOM BBICOKYIO TOXOTHOCTD.

CpenHmii Kj1acc HEOMHOPOIEH. B Hero B pa3MYHBIX CTpaHaX BXOIAT Pa3IMIHbIE COLIM-
anbHBIe TPYMIBL. MOXeT OBITh, TTO3TOMY HEKOTOPEIE MCCIEIOBATE/IN HEe CIMTAIOT 0D03H-
YEHHBIE COLIMATIbHBIE TPYIITBI KJIACCOM.

OCHOBY CpeIHETO CJIOSI BE3Nle COCTaBIISIIOT;

* MEJKME U CpEHUE YaCTHbIE TIpeANpUHUMATENH;

- TOCYTApCTBEHHBIE CITyXKAlllWE;

* UHXEHepPbl U MEHEIXEPHI;

* He3aBMCHUMBbIe KBATM(PUIINPOBAaHHBIE TIPO(ECCUOHATBI: IOPUCTHI, OyXTaJITephl, Bpauu,

KyPHAIMCTHI, MpernoaaBaTen, BOIUTEIN, PEMOHTHUKM, MacTepa, pEMECICHHUKM.

B CIIIA u nmpyrvx BEICOKOPa3BUTHIX CTpaHaX B CPEMHMIA CIION BXOIST TakKe:

o gBANMGMUIMPOBAHHLIE pabodue;

* TIEHCUOHEPHI;

* PabOTHUKY TOPTOBIM U chepbl 0OCTYKUBAHUS;

* (bepmepsl.
MMeHHO BXOXIEHME 3TUX COLMAJIbHBIX TPYMIT B CPEAHUN CIOU AeslaeT ero MacCOBBIM,

MOIIIHBIM U OYeHb BIMSATEIIbHBIM.
B Poccum K cpegHeMy ¢J1010 TTOKa MOXKHO OTHECTH TOJIBKO:

* TIpeANIpUHUMATEJICH: BIIaJEIbIIEB M COBIANEILIIEB HEOONBIIIOTO U CpPETHETo
Ou3Heca;

* HaeMHBIX PYKOBOIMTEIICH CPEIHMX M HEOOJBITX KOMIIaHWIA;

* MEHEIKEepPOB CPEIHETO 3BeHA B KPYITHBIX KOMITAHUSX;

* HamboJyiee BBHICOKOOITIAYMBAECMYIO YACTh IIpeIrofaBaTelieii, Bpadeil, OyxXrajaTepoB
¥ TIPOTPaMMICTOB 1 IPYTHX CITELIMAINCTOB C BHICIINMM 0Opa30BaHUEM;

* YacThb KBAIM(UIIMPOBAHHBIX CIIEIIMAIMCTOB O€3 BBICIIIETO 0Opa3oBaHUs, paboTa-
FOIIMX HE3aBMCHMMO WIM <«IIOJTyaBTOHOMHO»: BOIWTENIA, aBTOCIeCapy, PEMOHTHUKH
T IL;

*  HeOOJIBIIYIO YaCTh MHXXEHEPHO-TEXHUIECKNX pAOOTHUKOB;
*  paboyYyIo 3Ty OJArOMOMYYHBIX OTpacaell U MPEANpPUSTUIA.

HecmoTps Ha CBOKO OTHOCUTENbHYIO HEMHOroumcneHHocTb (30-35 % HaceneHust
CTpaHbl), POCCUNCKNIA CPEQHWNIA KNACC YXXE HAYMHAET UrpaTb NPeaHa3HaA4YEeHHYI0 eEMY
ncropuein ponb. I MeHHo ¢ 3TMM, a He ToNbKo C 6GNaronpPUATHOA KOHBIOHKTYPOW
MUWPOBbIX LIEH Ha CbIpbe, HA MOV B3rNs, CBA3aH (GEHOMEH SKOHOMWNYECKOr0 NogbeMa
B Poccun B 2000-2006 rr. M1 MMEHHO C OaJIbHENLIMM POCTOM U YKPENIEeHNEM

BePHyTbCﬂBKaTaﬂOFY‘*e6H“Kg%%%§§ Knacca CBf3aHbl OXWOAHUA MPOLOIIKEHMA 3KOHOMMYECKOro pocTa
—201

3. OOecrieyeHe YCTOMYMBBIX HAJIOTOBBIX ITOCTYIUICHUIA OT @Manﬁ@gmwéamwygwpmzooo,pq)/ucheB

BBICOKUX PUCKOB M BEICOKIX TPAHCAKIIHOHHBIX M3IEPKeK YKIOHEHUS OT HAJIOroo0J10-

2rr.
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Pacnpenenenne poxopos B Poccumn B 2006 r.

ITonmanubiM ['ockoMcTaTa, COBOKYITHBIE JOXOABI HaceiaeHUs B 2005 T. cOCTaBUIM OKOJIO
13,5 tpaH py0., mim okomao 450 mupn mosul. mo opunmuaibHOMy Kypcy. B 2006 r. HoMu-
HaJIbHBIE JOXOABI BO3pacTyT A0 15,5—16TpnH py6., uam npumepHo 10 550 MJIpPI ITOJUL.

C yuetoM Toro, uto PCT'C He MOKET TOUHO OLIEHUTh TEHEBYIO, MIIH «HEHAOIIONAEMYIO»,
YacTh OXOJ0B POCCUSIH, HO MPU3HALT, UTO OHA MOXET ObITh BECbMa 3HAUYMTEIbHOM, MbI
MOXEM YTBEpXIaTh, YTO peaJbHBI YypOBeHb A0X0m0B HaceneHus B 2006 r. Oymer Haxo-
IUThCS cKopee B nuamna3oHe ot 600 no 650 muipa moJut.

B pacuere Ha mymry HaceseHUs 3To cocTaBisgeT okono 4000 monn. B rom, wim 350 mout.
B Mecs1. B cpenHem.

®OCTI'C paet cieayoly® KapTUHY pacripeacieHus T0XOA0B MEXIY CEMbIO OOJbITUMU
rpynnaMu (tabiu. 6.1).

Tabnmua 6.1
PacnpepgeneHue goxopoe Hacenexus Bo Bropom nonyroguu 2005 r. Qanubie PCIC
I'pynna Jons CoBokym- Jloxon Ha JInanazon
B COBO- Hble J10X0- OJIHOrO JIYILIEBOTO
KYNHBIX | JIbI TPYIITEL, npeACTaBU- J0X071a
OX0- MDA JIOJLY. | TeJs TPYIbI, B Ipymie,
nax, % B TOJI JIOJUI. B MeCSI | JIOJUL B MECSII
10-it meumns (10 % campIx 29,8 131 745 Capie 500
00ecTeyeHHBIX)
9-it TeuniIb 16,6 73 415 331-500
4-ii KBUHTUIIb 2,7 100 284 241-330
3-it kBuHTUNB (20 % HaceneHus 15,2 67 190 151240
CO CPeIHUM YPOBHEM J0X0Ja)
2-il KBUHTHIIb 10,2 4,5 1275 106-150
2-ii meuniIb 35 155 87,5 70-105
1 -u geunib (10 % cambix OeMHBIX) 2 9 50 o 70
Hmoeo 100 440 250 —

31ech HaJI0 OTMETUTh, uTo cama D CI'C He maeT OlLIeHKY AMana30HOB I0X0J0B B paMKax
9THX 7 Tpyni. Mbl OLIEHWIN UX Ha OCHOBE JaHHBIX O cpeaHux 3HaueHusix. Ho 3ato ®CI'C
JaeT OLEHKY B paMKax APYrUX IMamna3oHoB (Tabiu. 6.2).

W 3pech mpuUXOOMTCS € coXajleHMeM KoHcratupoBaTh, uyTo PCI'C He maer Gojee
noapoOHOU MHMOpMaIIUK O TPYINe rpaxaaH ¢ moxomamu, mpeBbimammumu 7000 pyo.
B Mecsau (250 mona. Ha mylny), XOTs yXe olleHUBaeT ee B Gosee yeM 40 % HaceneHUs
CTpaHBL.

M3 Tabmiie: 6.1 BUIHO, YTO JeLUJIBbHBIM KOOMDOUIIMEHT IO 10X0AaM, WK KO3(hhULmeHT
GOHIOB, MOKA3BIBAIOIIMI, BO CKOILKO pas cpenHue noxoanl 10 % Hanbosnee obecriedye HHBIX

O BBICOKOW CTENEeHU 3KOHOMMUYECKOTO HEPaBEHCTBA — PACCIOEHUSI POCCUSIH IO YPOBHIO
noxoma. B CCCP aHanmornuHbIii moka3aTeab cocTaBisii mopsaka 3,5—4. B I'epmanum u
CKaHIMHABCKMX CTPaHax, C UX TPaAULIMOHHON (111 TOCJI€BOCHHOM 3MM0XK) OpUeHTauuen
Ha CIVIaXkKMBaHWE COLMAIBHBIX IPOTUBOPEYMIi B 00LIeCTBE, AELHWILHBIN KO3hGUILIUEHT 110
noxomaM coctaiser nopsiaka 6—8. BCIIAu BenukoGpurtanuu — okono 12—13. Blla-
TUHCKOU AMepuke — okoJo 20.

Tabmmua 6.2
PacnpepgeneHue HaceneHus no BeNMYMHE CPeAHEAYLLEBbIX AeHEeXHbIX Aox0Ao0B. [laHHble PCIC
Jmana3oH noxona, ot HaceeHnst Joas Hacenenust JoJist HacesIeHust
PyO. B Mecsi 8 2006r., % B 20051, % B2004r, %

Menee 1500 3,1 4,2 7,6
1500-3000 145 16,8 09
3000-5000 21,1 A4 26,3
5000-7000 188 17,7 16,4
Csbiure 7000 425 313 26,8

B ycnoBMsIX OTCYTCTBUS TOCYIapCTBEHHOTO BMEIIATEIbCTBA B TIPOLIECCHI paclpeaeIeHUS
U TiepepacrpeaeeHrs T0X0A0B OHM pacIpenesiioTcs Mo MPUHIMITY «3akoHa Ilapeto» —
20 % camuix Borateix nomyqaoT 80 % Bcex moxomoB. IMpuuem 10 % «cambIx-cambIx» GOraThiX
nojy4daroTr 6ojee 60 % Bcex COBOKYIHBIX TIOXOIOB HACEJeHMST CTPaHBbI.

Tak ceromsi pacmpenessiioTcsl ToXonbsl B Hamboliee cmabopa3BUTHIX cTpaHax Adpuku
u Asun. Tak pacnpeaeastiuch 10X0Abl U COGCTBEHHOCTb B CEBEPOMTATbIHCKUX rOPOAax-
pecnyonukax (Paopenuus, Beneuus, Ienys) B XVII—-XVIII BB. u B AHIIIMU ¢ cepenuHBI
XVII no cepeauny XIX B. CoOGCTBEHHO, aHATU3UPYSI UTAIBIHCKUE U aHTJIUICKKME TaHHbIE Ha
ceit cuer, Bunbdpeno IlapeTo u BbiBes cBOli 3HAMEeHUTHIN «[IpUHIIUIT pacTipeneeHr».

B YEJIOBUAX, Kkorma MOJMTHKA TOCYAapCTBa MO OTHOIIEHUIO K JJOX0aM HaceJeHus ciaba
u HedDdeKTuBHA — B Tex Xe cTpaHax JlaTuHcKoi AMepuku, K mpumepy, — 20 % cambix
ooraThIX rpaxmaH IoaydaioTr okojio 60 % Bcex moxomos. Ilpuuem Ha momo 10 % cambIx
GOoraThiX MPUXOAUTCS YyTh MEHEE MOJOBUHBI BCEX NEHEXHBIX IOXOI0B HAaCEICHMS.

B pamkax 1ubepanbHOM, aTJaHTUYECKON, TN, KaK ee ellle Ha3bIBaloT, «aHTJI0CAKCOH-
CKOli», MOIEJIM COIIMAJbHOM MOJUTUKU, KoTopol npunepxkusatorcsa CIIA, Mcnanus,
Benuko6GpuTaHus U HEKOTOpPBIE Apyrue cTpaHbl, 20 % cambIXx GOraThIX TpakmaaH TOJY-
yaloT okoJio 50 % noxomoB, mpuueM Ha Aot 10 % «campbix-caMbix» IPUXOAUTCS MOPSIAKA
33-35%.

W ToNbKO B paMKax COLIMaIbHO-OPUEHTUPOBAHHOW CHCTEMBbI M BeChbMa aKTUBHOM

3D HeKTUBHOM MOJUTUKU TepepacipenesieHus] J0X0I0B, KOTOPO MPUAEPKUBAIOTCS B
?pMaH“H- Hanuu, llIBeunu, HopBernn, @uHIAHANK, 32 YTO OHA MOJy4YMJia Ha3BaHUE
FOAITHHCKOI» yn «repMaHO-CKaHAMHABCKOW», Ha oo 20 % caMbIX GOraThiX TpakiaH
PHXONNTCs geero okoo 40 % COBOKYITHBIX JOXOIOB, MpHUueM Ha 100 10 % «cambix-
cambIx» — He Bonee 25 %.

BepHyTbCst B kaTarnor y4ebuyukos
rpaXaaH MPEBOCXOAAT cpeanue moxonsl 10 % HammeHee OGGCUC‘IGHP‘,ﬁ{ﬁ?//ﬁgB?%, .ﬂﬁ&)opmzooo.pqo/uxem%rﬁmb BECKHE OCHOBaHMs mosiaraTh, 4To HeHaOogaemMpie DCI'C «1omonHM-

(o tanabM PCI'C) yyth MeHee 15. DTO 0O4eHb BBICOKMI ITOKA3ATENE, CBUAETENbCTBYIOIINI

TenbHBIC» 100 MJIpA JOJUJI. B AOXOJaX HACCJICHUA pacClnpeacIdioTCA CIIC OoJiee HEpaBHO-
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MEpHO U elle 6ojiee YCUIUBAIOT COIMATbHO-3KOHOMUYECKOE HEPaBEHCTBO B POCCUICKOM
obuiecTse.

OnHo coobpaxxeHue —TeopeTudyeckoe. B pacrnipeneneHue TeX 10Xoa0B, KOTOpble Ha0J0-
naet @CI'C, rocynapcTBo XOTh KaK-TO BMelllMBaeTcsl. He oueHb CUIbHO: HU3KUE T1EPCO-
HaJIbHbIE HAJIOTH, MU3ePHBIE IEHCUM M TTIOCOOUsI, HO XOTs ObI Kak-To. Ha pacnpeneneHue
«HEeHabTI0maeMbIX TOMOTHUTEILHBIX» TOXOM0B TOCYIapCTBO BOOOIIE HUKAK HE BIUSET.

IIpyroe ocHOoBaHHWE IymaTh TaK — JaHHBIe ucciaenoBaHuii. B koHue 2004 r. uccienoBa-
renbckass kommanuss ROMIR-Monitoring mo 3akazy Mucturyra CoumanbHoro Ipoek-
TUPOBAHUS TIpoBesla MacuTabHoe uccilenoBaHue — «CrpaTudukammss pocCcUiicKOTo
ob1mecTBa». B xome mccieqoBaHus OBIJIO OMPOIIEHO 15 THIC. YeJIoBEeK. DTO OJHA M3 CaMbIX
GoJbIKx 3a rmociegHue 10 et BBIGOPOK B COLMONIOTMYECKUX UCCAETOBAHMUAX. e IMIbHBII
KO2(h(MUIIMEHT, paCCUUTAHHBIN TTO OTBETAM PECIMOHIEHTOB 00 YPOBHE UX 10XO/A0B (I0OXOI0B
ux cemeit), coctaBua 15,75. Kazanoch 6bl, JaHHBIE OueHb 61M3KK KTeM, uto gaet LCIC.
Ho Hamo y4ecThb TOT (hakT, YTO 3TUM OMPOCOM (KaK U JIIOOBIM APYTUM COLMOJOTHYECKUM
HUCCIeN0BaHUEM), KOHEUHO, He ObUIM OXBaueHbI 3-4 % Hauboiee 060eCcrieYeHHBIX POCCHSIH,
a Takke 7—8 % OTKPOBEHHBIX MapruHajaoB. Tak 4TO MOXHO OCTOPOXHO [MPEIITONOKHTE,
YTO Ha CaMOM Jejie JeMJIbHEBIM Ko3¢hUIIMeHT o goxonaM ¢ Poccuu ckopee 6amxke K 20.
yeM K |5,

Wcxonst U3 aTUX OBYX TUIOTe3: 0ojice BHICOKMWIA YPOBEHb COBOKYITHBIX JOXOIOB Hace-
nenus (600—650 muipa o, B 2006 T.) u elre 6oJiee HepaBHOMEPHBIN XapaKTep UX pacripe-
NeJIeHWS, s TIpeITaralo CIIeMYIOINIyIo KapTUHY pacipeie]IeHUs TOX0M0B HaceleHus B Poccuu
(Tabma. 6.3).

Tabnmua 6.5
Pacnpepenenue Hacenenus Poccum no aoxoaHbim rpynnam B 2006 r. Ouenka - U. BepesuH

Urak. Ha ceroaHsiiHuii 1eHE B Poccuu Mbl MMEEM okomto |,5 M oueHb BOTraTLIX JTHOeH,
BEII0YAas1 JOJIJIAPOBBIX MUJITUOHEPOB. DTo mpuMepHOo 500-600 ThIC. CEMEIT, TOMOXO3SMCTB.
J171s1 TOTO YTOOBI BOMTU B 3TY IPYIIITY, CEMbe M3 3 4eJIOBEK HeoOxomumo 66110 B 2006 T. UMETh
noxon, mpeBbimamomuii 90 Teic. oJUI. (B LIEJIOM 3a TOX).

(B ckobOkax 3ameuy, uto u B CIIIA cembu ¢ moxomom, mpeBbiinatoimuM 90 ThiC. TOJI.
g TOM, CUMTAIOTCSA BeChbMa COCTOSTENbHBIMU. DTO— aMepUKaHCKUI BEPXHUN CpeaHUI
xiacc. OH coctasisier 13—16 % nacenenus CIIA.)

Jloxombl 3TO# COLMAIbHOMN TPYIIBl (hOPMUPYIOTCSA MTPEUMYIIECTBEHHO 34 CYET TOXOI0B
OT COOCTBEHHOCTH (aKIIMU, HEABUKUMOCTbD, Mau, AeTTO3UTHI U T. T1.) U MPEeATPUHUMATETb-
CKOIi IeATeIbHOCTH, BKJIIOYAass KOHTPOJb yIpaBieHUsT (B TOM YHUCIe GIOPOKpATUYECKUIA)
1 (GUHAHCOBBIX TTOTOKOB. DTO HeOOJbIIAs IO YUCJAEHHOCTH TPYITIa KOHTPOJIUPYET MO0~
BHHY JOXOHOB Takoro poma. COBOKYITHBIE HOXOABI «04eHb OoraThix» B 2006 T. cOCTaBST
okojio 100 MuIpt A0/, pacxoabl — 60-65 mupa. YacTe pacxomoB OyaeT Mpou3BencHa 3a
npenenamMu Poccuu. Ho u Ha pocCUITCKUX pHIHKAX OyIeT MOTpauyeHO HECKOJBKO TeCITKOB
MUJUTMAPAOB TOJIJIApOB.

O KOJNYECTBE U IMOTPEOUTENTHLCKOM IMOBEIEHUM TaKMX CeMEil MOXHO CYIUTh BeChMa
MPUOGIU3UTENBHO, 1T0 KOCBEHHBIM AaHHBIM. Hampumep, B 2006 r. MU ObLIO MPUOG-
pereHo 150-200 Thic. moporux aBTOMOOMIIel (OT 25 ThIC. AOJJI. 3a LITYKY), Ha OOIIyIO
cyMMy Oosiee 6 MIIpH JOJIJI., 94TO cocTaBmiio Gosiet 90 % phIHKa TOPOTMX aBTOMOOWMIEN
1 0KO0JIO 25 % OT BCero aBTOMOOUIBHOTO PhIHKA — B CTOMMOCTHOM BBIDaXKE€HUHU, €CTe-
CTBEHHO.

A eme uMu ObTM KyrieHbl TpumepHo 30—35 Thic. kBapTup W nomoB (B Poccum),
KOTOpBIE C HEKOTOPOI HATSXKKON MOXHO OTHECTHM K KaTerOopuu 3JUTHBIX, Ha OO1IIYIO CyMMY
B 12—15 Mapa momn. D10 Taxke COCTABIAET OKOJIO YETBEPTY 06IIero OGBEMA pEIHKA HEIBYI-
xxumocT B Poccun B 2006 T.

oIS OJIST TPyTI- Cpennuii Me- .
A Pasmep A pyH PeIHY JInanason MHOTHE NpPEACTABUTENM 3TOH TPYNNBI POCCUAH HUMEIOT HENBUXMMOCTb M WHYIO
YenosHoe Haspanue | B Haceme- | IIBI B CO- CAUHBIIT I0X0/1 oxona y
TPYIIIBL HII CTpa- Mr;znqen’ BOKYITHOM | TIpeICTaBHUTENS noxona, COOCTBEHHOCTD 3a rpaHulieil. OHM YacTO COBEPLIAIOT TMOE3IKMU 3a TPAHUIly, pacxoaysd Ha
HbL, % | nmoxome, % | TpYITIIBI, ZOJI. AOJLL. STH LeJdM HEeCKOIbKO MUJUTMAPAOB JOMIAPOB B rof. Ha pbIHKe 3arpaHUYHBIX MOE3I0K
M TYPUCTUYECKMX YCIYr MpPEACTABUTENM 3TOH Ipynmnbl, 6€3 COMHEHMS, UTPalOT BeChbMa
«CaMble GoraTbie» 1 1,5 15 5200 2500 u 6onee ’ ’
3aMETHYIO POITh.
«BéchMma 2 3 10 1750 1250-2500 VIMEHHO OHM TPUOOGPETAIOT AOMAIIHUE KMHOTEATPhl, YKpAIIEHUs C OPUJUIMAHTAMU,
obecneyeHHbIe> Yachl U3BECTHBIX MAPOK, S3KCKIIIO3UBHBIE TeIE(OHBI, aHTUKBAPUAT U IIPOU3BEIEHUS UCKYC-
«BepxHuii cpeHmit 6 0 65 065 700-1250 ctBa. OHM MOCEIAIOT MOJHEIE KOHLIEPTHI U JOPOTUE PECTOPAHEL. SIBISIOTCSA MOCTOSHHBIMU
KJ1acc» ’ B KJIMEHTAMM POCCUICKUX M MHOCTPAHHBIX JOMOB Moabl. Mx netn yuarca B Espone u CIIIA.
Hopma cOepexXeHNii B TAKMX CEMbIX MOXET cOCTaBIATL 6oee 30 %.
«Cpennmii Knacc* i 16,5 16,5 525 400-700 P P
A BOT Ha MacCOBBIX PHIHKAX: MPOAYKTHI ITUTAHUS, ONEXAa, MeOeNb, ObITOBAs TEXHMKA,
<<HH>KHI_4§17]ILCPCJIHHI”4 16 2 6 350 300-400 i\;IOGI/IJ'IBHaf{ CBS13b, I0BEJMPHLIE YKPALIEHUS U T. TI. — J0JIS 3TOM IPYIILI 6 CUITy €€ KpaiiHeii
J1aces e - ~
KITace» 3LMHUTO‘IHLJEEHH(}C‘TH He OYEHb BHICOKA. B HaTypaqbHOM BHIPAXEHUU OHA HE MPEBLILIAET
«BenHbiets 24 36 16 230 170-300 =4 % acroumoctHoM — 10-12 % COBOKYITHOTO ITOTPEOIEHHUS.
. o bosee MMoOJIOBUHBI MpeACTaBUTENE 3TOU cOlMalbHON TPyMIbl MPOXUBAOT B MocCKBe
« (uexb OeTHBIe» 24 36 8 120 85-170 cocrt: pen a py p ’
ABJIsI51 o010 7—8 % HaceleHUs CTOJIMIIBI, CBOUM MOTPe6IeHUEM, B TOM YHCIIE JEMOH-
3a 4eproit» 16 24 3 60 o TPATHOH HEY it o
p BepHVT8bSCF| B KiTaror yuOIRAL 1, CO3MaBas €il CIaBy OJHOIO U3 caMbIX OPOrUX FOPOAOB MUpA.
Hmozo _ 150 100 350 http://ly4e6HuKM.nHopm2000.pd/udHgaKkivsheak Bce B3pOCbIe TPEACTABUTENN 3TOW COLMAIbHOM TPYNIbl UMEIOT BhICILIEE

O6pa3OBaHI/Ie; MHOTHUEC — YUYCHYIO CTCIICHDb.
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OKkon0 3 MIH YeToBeK (4yTh 6osee | MIH cemeit) mMeroT noxox B mpexeiax ot 1230 o
2500 moJu1. B MecsL Ha KaXI0ro wieHa ceMbr, Win 0T 45 1o 90 TeIc. TOJII. B roJ Ha CEMBIO U3
3 yeo0BeK. DTy rPyIIly C paBHBIM YCIIEXOM MOXKHO OTHECTHM KaK K HUXXHE YaCTU BBICIIETO
KJ1acca, TakK U K pepxHeif yacTu cpenHero knacca. CaMmu ce6sl IpeacTaBUTENN 3TOM TPYMHIbI
ceMeil CUUTAIOT CPeIHUM KJIAaCCOM.

B arToit rpynne npuMEpPHO B paBHOUW CTENEeHM MpPEACTaBJIeHbl KaK IpaxiaaHe, MoJjydya-
0111 e JOXObl OT COOCTBEHHOCTHU U MTPEANPUHHUMATEILCKOM 1€ TeIbHOCTU, TaK U BBICOKO-
oILIauMBaeMbie IpodeccuoHabl. bojee TpeTu npeacTaBUTENe 3TOM IPYIIIbI IPOKUBAIOT
B Mockse, cocraBuss [0—12 % Hacenenus cronuubl. B MockBe ceMbH ¢ TAKUMU TOXO-
IaMKM OTHOCSITCSI CKOpee K BepXHei 4acTu cpeaHero kiacca. bojee MOJ0OBUHBI UX XKUBYT
B 20 KpyIHEMIINX ropoaax CTpaHbl. B HEKOTOPBIX U3 HUX OHU OTHOCSITCS CKOpPEe K YMCILY
caMbIX 00raThIX TOPOXaH.

COBOKYITHBIE JOXOBI 3TOM IPpyIINbl cemeit coctaBin B 2006 1. okos1o 60-65 MIPI 1oJt.,
pacxombl — okoJio 50 muipa. MHBIMU clloBaMM, Ha TOJIIO 3TOU TPYIIILI TPUXOIUTCS OKOJIO
10 % coBokymHOro MOTpebJeHUs B cTpaHe. OCHOBHBIE PACXOIbI 3TH CEMbH OCYIIECTBIISIIOT
B Poccuu. 3a ee mpenenaMu KPYMHBIMU CTaThbsIMM PAcXOIOB SIBJISIIOTCST OTIBIX U TIPUOG-
pereHue oxexnbl. M To 1 nmpyroe — B pa3dMepe HeCKOJbKMX MALIMAPIOB T0JIAPOB B TOI.
CeMbs 13 3TOM TPYIIIIBEL MOXET ITO3BOJIMTH cebe 2-3 moe3nku 3a rpaHuily B roa. Ho maneko
He BCe 3TOIl BO3MOXHOCTBIO MOJIB3YIOTCS.

CeMbM 3TOM TPYMIIBI MOKYMAIOT TUIIOBOE XKUJIbe MAacCOBOM 3aCTPOMKM Ha MEPBUYHOM
PBIHKE, MHOMAPKU B LIEHOBOM fAuana3zoHe 12—25 ThIC. MOJLI., IOPOTYIO OBITOBYIO TEXHUKY U
onexuny. [TocelaroT TeaTpbl, KOHIEPTHI, KIIYOBI M pECTOPaHBbI. M X meTH ydarcst B IpeCTHXKHBIX
poccuiickux By3ax. 20—25 % cBOMX IOXOIOB 3TH CEMbU HE TPATIT Ha TeKyllee MoTped-
JIeHHe, a coeperaloT B TOM WJIM HOM hopme.

B cTpykType pacxomoB ceMeil 3TOi TPYIIbLI MpeodsagaloT pacXoJbl Ha OIUIATY YCIYT;
KYJIbTYPHO-pa3BlIeKaTeIbHBIX M TYPUCTUUYECKUX, KUJIUIIHBIX (CTPOUTEILCTBO U GJIaroy-
CTPOMCTBO), NMEPCOHANBHBIX (ITOMOIIb IO BEAEHUIO XO3SMCTBa U T. 11.), B CUCTeMax oopa-
30BaHUs U 3npaBooxpaHeHus. Ha gono yeiryr MoxeT nmpuxonutbes 1o 45-50 % ot coBo-
KYITHOTO YPOBHSI TOIOBBIX PacxomoB Takoit cembu. 30-35 % Oromkera pacxoloB TPaTUTCS
Ha TIproOpeTeHne HEMPOJOBOIbLCTBEHHBIX TOBAPOB, MPEXKAe BCETO JUITMTEIbHOTO MOJIb30-
BaHUsI: aBTOMOOWJIb, OBITOBAs TEXHUKA, MeOeIb I ToMa. A BOT Ha TOKYITKY MTPOJIYKTOB
MUTaHUSA VIS ToMa pacxonyercst He 6osee 20 % cemeitHoro 6lomxKera.

B aroi1 rpynme mpeobnamalorT nubepaibHble HacTpoeHMsa. CylliecTBEHHOE BMella-
TEJbCTBO TOCYIapCTBa B 9KOHOMUKY U COLIMATBHYIO chepy UM TpeAcTaBisIeTcsl Hexela-
TeqbHBIM. OKoJIo 85 % B3poCbIX MpeACTaBUTENCH TPYIITBI UMEIOT BhICIIee 0Opa3oBaHue;
MHOTHE — YyYeHYIO cTeleHb wiu guiuiom MV BA.

Okomo 9 mm yenoBex (3-3,5 MutH cemeit) umeroT goxoasl oT 700 mo 1250 moma. B Mecsix
Ha OHOTO 4YesioBeKa, Wiu 25-44 nosul. TeICSY B rofl Ha ceMblo u3 3 uenoBeK. Bce BMecre
5TH CeMbU KOHTPOJUPYIOT 0KOJIO 80 MIPAMOJI. COBOKYITHEIX TOXOTOB U 65—70 MJIpIIOJII.
COBOKYITHBIX TTOTPEOMTENIBCKMX PACXOIOB B cTpaHe, 12—13 % moTpeOuTeIbcKOTO PhIHKA.
Hopma cbepekeHuid y 9TOM TPYIIBI ceMeil cocTaBisieT mopsaka 16—20 %.

be3 coMmHeHUs, 3Ta Tpylma OTHOCUTCS K cpeaHeMy Kimaccy. [Ipuyem 3a npgaenamu

PHYTbCA B KaTarnor yye

1 6OTaThIX TOPOJOB CTPaHbI) — K BepXHeil yacTH cpeaHero kKjiacca. Ha momio MoCKBBI
MIPUXOAMUTCS TOJILKO YyTh 0oJiee 25 % mpencTaBUTeNeil 3TOM COLMATBLHOM IPYIIBI — OKOJIO
2,5 MJIH 4eJIOBEK, YTO COCTaBJISIET OKOJIO 20-22 % XuUTeeil CTOIUIIBL.

B sT0l1 rpymme Takxe eCTb Te, KTO IOJy4yaeT 3HAYMUTEIbHYIO 4acTh JOXOIOB OT COO-
CTBEHHOCTH W/WJIU MPEeANPUHUMATENbCKOM AesiTelbHOCTH. HO OCHOBHYIO 4acTh JOXOA0B
OOJBIIMHCTBO IMpPEACTAaBUTENIel TPYIIbI MMOJyYaloT B BuAe 3apaboTHON miaThl. BecbMa
BBICOKO#, Halo OTMETUTh: B 5-7 pa3 BhIllIe CpeAHEN Mo cTpaHe. B oCHOBHOI cBOeil Macce
3Ta rpyla COCTOMT M3 BeChbMa KBalM(pUILMPOBAHHBIX CIeUMaluCcTOB. B 3T0i#l rpymme
peobJiagaoT BEICOKOOILIaYMBaeMble MPO(PecCuOHallbl, HaeMHbIe PAOOTHUKU: MEHE -
Kepbl, MUHXKEHEPbI, ayAUTOPbI, KOHCYJIbTAHTBL U T. 1. 70-75 % B3pOCbIX MIpeacTaBUTENEH
IPYIIIbl UMEIOT BhICIIEE 00pa3oBaHUE.

IIpencraBuTeNn 3TOM IPYIIILI IPUOOPETAIOT XKUJIbe HA IEPBUYHOM M BTOPUYHOM PBbIHKE
(B TOM 4MClie U C MOMOUIbIO UIIOTEUHBIX IIPOrpaMM), HOBBIE POCCUIICKUE aBTOMOOWIU
(«IIeBu-Hupa», 10 cemMeificTBO) M Hegoporue MHOMapKH (B IEHOBOM AMamna3oHe §— | 5 ThIC.
nojii.). OHM oTabIXaloT 1-2 pa3a B rof Ha POCCUMCKMX M YKPAMHCKUX KypoOpTax, a TaKxkKe B
Typuuu, Erunre, Ha Kpute, Kunpe. OHu Takke e314T B 92 KOHOMUYHBIEC TI03HaBaTEIbHbBIC
Typsl 1o 3anaaHoit EBpone. I'pymnma akTUBHA Ha pbIHKE MHAYCTPUM pa3BiecUeHUN: KUHO-
TeaTphbl, KOHLEPThI, 6apbl, peCTOPaHbl, GOYJIUHIY U T. II.

Ha nuranue cembu atoit rpynmbl Tpatat 20-25 % cBoux geHer. 35-40 % pacxomoB
MPUXOAUTCS Ha TIpUoOpeTeHre HeTTPOAOBOJbCTBEHHBIX TOBAPOB, CPEAU KOTOPBIX, TaK Xe
KakK y TIpeAbIayllieil TpyImbl, MpeodiafaoT TOBaphl JIMTEIbHOTO MOJb30BaHUS: aBTOMO-
6un, OBITOBasl TeXHMKa, Mebenb st goma, ogexna. Okono 40 % pacxodoB COCTaBIsSET
oruiaTa yciyr.

Jns rpynmbel B LEJ0OM TakXe XapakKTepHbI JMOepalbHble HACTPOEHUsI, HO yxe OoJjee
YMEpeHHbIE, UeM Y «BepXHEro cpeaHero* kinacca. YacTp npeacraBuTesieil CpeHEero Kjiacca
JKeJIaeT, YTOOBI rocy1apCcTBO 00Jiee aKTMBHO YYacTBOBAJIO B PEIIEHUM O0IIeHAIIMOHATbHBIX
3a/a4 B 5KOHOMUYECKOM U collManbHOM chepe.

Oko0 16,5 mm uenoBek (6 MiH cemeit) umeror goxonbl oT 400 go 700 mosul. B Mecsil
Ha OIHOTO YesioBeKa, uau 15-24 Tbic. 10JU1. B TOA Ha ceMblo U3 3 yenoBek. Bce BMecTe atu
CceMbM KOHTPOJUPYIOT oKoyio 100 MJpa A0JI. COBOKYITHBIX OXOMOB U 85-90 mupnd moJii.
COBOKYMHBIX [IOTPEOUTEILCKIX PACKOIOB B CTpaHe, T.e. 16—17 % noTpebuTebcKoro phiHKa.
HopmMma cOepexxeHUit y 9TOM TPYMITBI CEMEH COCTaBIAET 0KO0I0 12—15 %. DTO caMbIii 4TO HUA
Ha eCTh pOCCUICKUI cpenHmii Kinacc. IlpaBna, B cToiMIIe, ¢ €€ JOPOrOBU3HOM M BEICOKOM
KOHILIEHTpalMel 00eCIeYeHHbIX T'paXx/iaH, TAKMe CEMbU OTHOCSTCS CKOpee K HUXKHEe! yacTu
cpenHero kinacca. Kcratu, B cTonmIe MpoXXUBaeT Wb |5 % mpencTaBuTeneil 3TOM rpymnibl
(okouo 2,5 miiH uenoBek). [IpaBaa, aTo 6osee 20 % HaceneHust MOCKBBbI.

Cewmeiitnbii goxon B pasmepe 1300—2100gomn. B Mecs1l obecriednBaeTcsT OQHOM TOCTa-
TOYHO BBICOKOI 3apa®OTHOM IutaToi Mju AByMs mo 20-25 Teic. py0. (4To Oojiee YeM g jipa
pasa MpeBOCXOAUT CPEeIHUI MoKazaTesib 1o crpaHe). OmMHAKO IS MHOTUX 0JIarOMOJyYHbBIX
MPEeANPUSTUIA U LIeJIBIX OTpacieil MPOMBILIITIEHHOCTH (HedTsHas, ra3oBasi, MeTaJTypru-
icckast, aBTOMOOMJIbHAS) MONOOHBIN YPOBEHB 3apa0OTHOM TIJIAThI XapaKTepeH U 151 KBaJIM -

dhidEPOBaHHbBIX pabounx. Brpouem, okoso 60-65 % B3pocnbix MpencTaBUTENeH 3TON

Mockssl u CaHkT-IletepOypra (aBo3amMoxHO, 1 ExatepuHOyprau eie HECK O ANKBNIMIAERI hopm2000.pb/ughehmiki. StelioT BhICIIIee 06pasoBaHie.
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[IpuobpeTeHue Xuiabsl AJsI OTOW TPYIIILI CEMEW SIBISETCS TPYAHOOCYIIECTBUMON
3agayeil. ObecreyeHe JOCTYIA K MTTOTeKEe MOXET U3MEHUTh CUTYallMIO K JIydlleMy, a TToKa
y TPYIIIbI JOCTATOYHO OOJIBIION 00BEM «CBOOOMHBIX» AEHET, KOTOPbIC TPATITCS Ha MPpU0O0O-
peTeHue aBToMOGuIIel (B LeHOBOM nuamna3oHe 5— 10 Teic. 10171.), GBITOBOM TEXHUKU (OYEHD
aKTUBHO MCITOJIb3YETCS MOTPEOUTENILCKOE KPEIUTOBAHME), ONCXK/IbI; pa3BIcUeHUS.

B cTpykType pacxomoB ceMeii aToi rpymibl 25-30 % npuxoautcs HanutaHue, 30-35 % —
Ha HENIPOAOBOJILCTBEHHBIE TOBAPHI, 35-40 % — omaTa ycIyr.

b rpymnme cyiiecTBeHHO MeHee BbIpaxkeHbl JMOepalbHble HAaCTPOEHUsI. AKTHBHOE
BMEIIATEJbCTBO TOCYIapCTBa B 9KOHOMUKY U COILlMAJbHbIE MPOLIECChl MOANEPXKUBACTCS
OOJIBIIMHCTBOM MPEACTaBUTEICH TPYIIIbI.

Okosio 24 MiH 4enoBek (1IecTast yacTb HacelieHUs cTpaHbl) umetoT goxon ot 300 no
400 moy1. B Mecsl] Ha KaXIoro wieHa ceMbu, uian | |—I14 Teic. mosut. B rox Ha ceMbio U3
3 yenoBeK. DTO HUXKHSASA YacTh POCCUICKOTO cpeaHero kiacca. BripouyeM, B HECKOJBKUX
ropojax CTpaHbl, HaurMHasi ¢ MOCKBBI, 1oxoabl HUXe |1 Thic. py6. B Mecsill He TTO3BOJISIIOT
ceMbe BOUTH B cpeaHuit kinacc. C (popMaibHO CTATUCTUUYECKOM TOUYKM 3PEHUST MMEHHO
3Ta IpyIa MOXeET ObITh Ha3BaHa «CPEIHEN» B TOM CMBICIIE, YTO paboTamlIne ee IpeacTa-
BUTEIM MOJYyYaloT 3apaboTHYIO IIaTy, OJIM3KYl0o K cpeaHeli mo ctpaHe (okoio 10-14 Teic.
py6. B Mecsll), a ceMeiinblii goxon okosio 1000 gon. B Mecsil Kak pa3 ABASETCS CPEIHUM
(cTaTUCTUYECKU) TIO CTpaHe.

I'pynna u3 9 MAH ceMell KOHTPOJMPYET IIECTYI0 4acTh JOXOMOB M pacxomoB (MoTpe-
OuTeNbCKUX PHIHKOB) B cTpaHe — okoJjio 90—100 mapa nonn. Ee dopmupyior npeumyiie-
CTBEHHO PSII0OBbIE paboyre U clyXallre OTHOCUTEIbHO 0JarornojiydyHbIX MPEeAnpUITUA 1
oTpacJjeil Xo3s1icTBa: He(DTIHOU NPOMBIIIJIEHHOCTH, 9HEPTETUKU, CTPOUTENbCTBA, TPAHC-
nopTa, CBSI3M, MalllMHOCTPOEHUsI, GUHAHCOBOrO CEKTOpa, PO3HUYHOUW TOProBjiu W T.n.
Oxo0510 40-45 % B3pOCBIX IIpeACTaBUTEIEH TPYIILI UMEIOT BhICIIee 00pa3oBaHUE.

[TproOpeTeHMe XUIbsl HA pHIHKE 9TOM I'PYINON MpakTUuyecKu HeBo3MoXHO. MnmoTreka
3[€Ch HE TOJILKO HE MTOMOXET, HO U MOXKET IIPUBECTU K CEPbE3HOMY KPU3UCY, CBA3aHHOMY
C HEBO3MOXHOCTbIO 00CIYXKMBaHUSI UTTOTEUHOTO KPEAUTa B CPEIHECPOYHOI MePCIEKTUBE
(ecnu Takoi KpemauT OymeT BAPYT ITOJYYEH).

CeMbU 3TOM TPYIbLI MOKYNAIOT MoAep>KaHHbIE aBTOMOOMIU, OBITOBYIO TEXHUKY U OJIEXKIY
CpelHero LeHOBOro cerMeHTa. AKTUBHO IOJIb3YIOTCS KPAaTKOCPOUYHBIM MOTPEOUTENBCKUM
KpeautoM. OHM OBIBAIOT B KMHO U TeaTpe, Kade u 6apax, HEAOpOTUX KIydax U pecTopaHax.
HopwMma cbepexeHuii y 3Toit rpymibl ceMeii cocrasisiet 8—11 %.

B cTpykType pacxomoB cemeil 3TOU rpymIibl TpU KJIIOYEBbIE CTaTbU: NMUTAHUE, TOBapbl
M YCIYTM — 3aHUMAalOT MPUOJU3UTEIbHO paBHbIe oau: o 30—35 %.

3HayuTeabHAsd 4acThb ﬂpeﬂCTaBI/lTeﬂeﬁ 3TOU rpynmnbl CTOUT Ha HCHTPUCTCKUX IMO3U-
1115%. OHU MPOTUB MPSIMOT'O BMEILIATEILCTBA FOCyJapCTBa B 3KOHOMUMKY, HO HE BO3paxaloT
MIPOTUB 00Jiee aKTUBHON COLIMATbHON MOJUTUKMU.

OkoJ10 36 WH YeToBeK (YeTBEPTh HACEJIEHMS CTPaHbl) UMEIOT 10X0oabl oT 170 mo 300 mosut.
B MECsI1 Ha KaXI0ro YwieHa ceMby, min 0T 6 1o 10 teic. gojut. B roa Ha ceMblo. COBOKYIHBIN
goxon 3Tux 13 MiaH cemeit coctasui B 2006 1. okosno 100 mupa gosut. DTo yxke He OemgHble

CeMbU, HO €ellle U He CPEeIHMI KJlacc. DTa Ipymniia 10CTaTOYHO paBHOMEPHO TpeaddapydHas B katanor yye

plom.s

¥ CIyXallue TaKuX OoTpacjeil Xo3siicTBa, Kak Jierkass M IullleBasi MPOMbIIIJIEHHOCTh
pPO3HUYHAsI TOProBJisl U OOIIECTBEHHOE MUTaHUe, OBITOBOE OOCIYyXKMBaHUE U KUJIUIIHO-
KOMMYHaJIbHOE XO3siCTBO. Briciiee oOGpaszoBaHue HMMEIOT TOJAbKO 30-35 % B3pOCIBIX
MPEACTABUTENICA ITON TPYIIIbI.

B cTpyKkType 10X010B 3TO# I'pyMIibl OCHOBHYIO YacTb COCTaBJISIET 3apaboTHasl Ijara, HO
yXe 3aMEeTeH Y BKJIaJl COLIMaIbHBIX TpaHC(HEPTOB, MpeXe BCero MeHCcui.

CeMbU 3TOI TPYIIBI SIBJASIIOTCSI AOCTATOYHO aKTUBHBIMU MOTPEOUTENSIMU, XOTS U He-
CKOJIbKO CTECHEHHBIMM B cBoux pacxonax. KoHeuHo, nmpuobpeTeHrne HeABUKUMOCTHU WU
aBTOMOOWIIS (Iaxe MOAeP>KaHHOTO0) JIJIsl TAKUX CEMEN SIBJISIETCSI MPAaKTUYECKU HepealbHbIM.
Ho oHu mpuoOpeTaroT HEOOpPOryi0 OBITOBYIO TEXHUKY M OAEXIY, OMJauMBaIOT YCIyTU
MOOMIBbHOI CBSI3U, HOpMaibHO nuTaloTcs. IlpaBaa, oHM penko OBIBAIOT B TeaTpax U Ha
KOHIIepTax, B 0apax u pectopaHax. Hopma cbepexxeHuil y aToii IpyInbl ceMeil cocTaBisieT
okoso 5—7 %.

Ha nutanue cembu dT0M Trpymmbl TpaTaT 40-45 % cBOUX pacXoa0B, Ha HEMPOIOBOJIb-
CTBEHHBIE TOBaphl (B OCHOBHOM IOBCEIHEBHOTro morpednenus) — 30-35 %, ycayru
(B OCHOBHOM 00s13aTE€JIbHOIO XapakTepa: KOMMYHaJbHbl€, TPAHCIIOPTHBIE, CBS3U) —
okoJio 25 %.

31ech BeCbMa 3aMETHBI «JI€EBOLUEHTPUCTBI». MHOTME MPeaCTaBUTENN TPYIIbl BHICTYIIAIOT
32 IPOBEICHUE TOCYIAPCTBOM aKTUBHOM IMTPOMBIIIJICHHOU MOJUTUKU, TAPAHTHI 3aHITOCTH,
nepepacrnpezaeacHue 10X0I0B U COOCTBEHHOCTH.

OxkoJj10 36 MIH 4esToBeK (YETBEPTh HACEJEHUS CTPAaHbI) XUBYT, MO POCCUUCKUM IOHS -
TUSIM, o4yeHb OeaHo. Mx moxon coctapisieT oT 85 mo 170 mossi. B Mecsil Ha 4yejJoBeKa, a
ceMeiHbIil — 3-5,9 ThIC. JOJUI. Broa. B 3Ty rpyTiny momnaju pabOTHUKKA HeOIaronoaydHbIX
NpeANnpPUSITUIA TPOMBIIIIEHHOCTH, COILIMATIbHOM cephl, rocynapcTBEHHbIE clyxaliue (He
Oepylire B3SITOK M He UMEIOIIUE MHBIX «JIEBBIX* JOXOMIOB), paboTalollue Win Mojydalolime
OTHOCUTEJIbLHO BBICOKYIO MEHCHIO NTeHCHuOoHepbl. COOTBETCTBEHHO, B CTPYKTYpe H0XOJI0B
IPYIIbl BeCbMa 3aMETHBI collMalibHble TpaHCcdepThl: MeHcuu U nmocodusi. CoOBOKYIHbIE
JOXOJbI M pACXObI 3TO IPyMIbl ceMeit (0KoJ0 13 MIH JoMOX03sicTB) coctaBuau B 2006 T.
okoy10 50 MJIpa Ao,

Bce Tekyliye 1oXoapl MpeAcTaBUTeNe 3TOM IPyIIbl YXOAIT Ha MPUOOPETeHNE TPOAYKTOB
nutaHus (okoJio 50 %) 1 ToBapoB MoBceAHEBHOTO cripoca (okoJio 30 %), a TakXKe Ha OIaTy
00s3aTebHBIX yeyr (okosio 20 % noxoga). Ilpu BeIGOpe OHU BBIHYKIAEHBI OPUEHTUPO-
BaThCS Ha caMble HU3KME LieHbl. COepexXeHU 3TH CEMbU MPAKTUUYECKHU HE Je/aloT.

FqE‘CT’“ IpeACTaBUTENIEH ITPYIILl MEYTAIOT O BO3BPAILEHUM K IUIAHOBOW 3KOHOMUKE T10
J0Pa3NY y1931Hero CCCP. Boiciuee 06pazoBaHue ynveer Tuinb 20 % B3pOCIBIX IPEICTABH -
TeJiel ATOW COLMAaIbHOMU TPYIIIIHI.

VKO0 24 v yenoBek (1IecTast 4acThb HaceJIeHUsI CTpaHbl) XXKUBYT B HuIeTe. Mx moxon
MEHbIIIe MPOXUTOYHOTO MUHMMYMa. B 3Ty rpymmy, noMuMo «3aciyskeHHEIX» Mapru-
HaJI0B (aJIKOTOJIMKH, TYHESAUbI U T. I1.), MOTaJi HepaboTalolye OAUHOKNE MTEHCUOHEDHI,

€ MMEIOIIMe UHBIX UCTOYHUKOB J0X04a, MHBAJIUIbI, paOOTHUKU COLMATbHON cdephl,
MEIONINE Gonpiume cembu. TeHCHM M TOCOGHS SBIAIOTCS [IABHBIMU HCTOYHMKAMH
JIeHEeXXHOro J0XOAa B CEMbSIX 3TOM rpymnbl. Ha uX moJi0 MpUxoguTcs Jullb 3 % cOBO-
1®BoIX JOXOZOB M pacXOm0OB HaceJeHUsl B CTpaHe.

B pasnMUHBIX ropoxax ctpadbl. Ee dopmupyior npenmyinectsenno paiiBifé Rt yrcbopm2000.pd/uchebniki.shiml
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102 MgeryLebifkatsdopm2000.pd/napisat-diplom.shtml

Bouee 65 % cBOMX JOXOIOB 3TH JIIOJU BBIHYKIEHBI TPATUTh Ha MPHOOPETEHNE MPOAYKTOB
nuraHud, mo 15-17 % — Haomiary 00s13aTeIbHBIX YCIYT U1 HENIPOAOBOJIbCTBEHHBIE TOBAPHI
MepBOil HEOOXOAUMOCTH.

EcTecTBEeHHO, YTO GOJBIIMHCTBO MPEACTABUTENICI TPYIIIBI XOTEI0 Obl BOCCTAHOBIICHUS
IUIAHOBO-PACIIPEETUTETLHOM CUCTEMBbI BEJEHUsI XO35ICTBA U MPSIMOTO TOCYIapCTBEHHOTO

yIpaBJIeHUs B COLIMaNbHOM cdepe.

Kakue mpyuHLMITBI CETMEHTUPOBAHMS 110 OX0JaM U APYTUM COLIMATbHBIM XAPAKTEPUCTHKAM
MPUHATH B Baieit kommanuu?

YACTDb I
dupma 1 pbiHOK

BepHyTbcs B kaTanor y4e6HUKoB
http://y4e6Hnkn.nHpopm2000.pd/uchebniki.shtml
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IMABA 7
Muccusa dpupmsl

OcHOBOM 3((HEKTUBHOTO JIUAEPCTBA CIYKUT OOTYMBI-

BAHWEC MUCCUU OpTraHU3allNu, ¢C YeTKOEe OTNpeaeeHre

W HarJsgaHOe MOoATBepXaeHue. Jlugep ycTtaHaBiMBaeT

LeJU ¥ TMPUOPUTETHI, OTpeaessaeT U MOIIePXUBACT
CTaHJIapThI.

llumep Jlpykep, u3 kHueu

«Jadavuu meneonemenma a XXI eexce»

B cepenune 80-x r1. mpoILLIOro Beka, Mo BAMSHUEM KOHCYJIbTAHTOB 10 OpraHu3aly-
OHHOMY MOBEICHMIO Y BOLICAIIMX B MOAY CHELUUAIKNCTOB IO BBICTPAUBAaHUIO CBSI3Eil C
OOIIIECTBEHHOCThIO, MHOTME KPYMHBIE (M HE OYeHb) KOMMIAHWM Ha 3amnane 03a00TWINCh
MOMCKOM BBICOKOI'O IIpeIHAa3HAYEHUSI CBOMX OpraHU3alIuA.

Jlesio ObICTpO AoILIo A0 abcypaa. JecsaTku Tol-MeHeIKepOB yaaIsiuch Ha 3—4 nHS
B IOPOTON OTEJb, @ TO U Ha KypopT (OCOOEHHO TOMyJsIpHbIMU cTanu Jiac-Berac,
®nopuna, Kapubsl), rme oHM BMeCTe O crenpantucramu no PR 1 KoHcyIbTaHTaMu 10
10-12 4acoB B JieHb KOpHeau Haa pa3padoTkoil Muccuu. B pesynsrate mosiBIsIUCH
MHOT'OCJIOBHBIE*, BEICOKONAPHBIE (POPMYIMPOBKM, KOTOPBIE CKOPEE 3aMIVTEIBAIN, YeM
MPOSICHSIIU €10 U KOTOPbIE MEHEIXKEPhl CPEIHETr0 3B€HA U PSIIOBBIE COTPYAHUKU ObUIU
HE B COCTOSIHUM HE TO YTO 3allOMHUTh WJIM OCO3HATh, a JaXXe IIPOCTO ITOBTOPUTH, HE
OTPHIBASICh OT TEKCTA.

HeynupHuTenbHO, YTO TAKOM MOAXOM K ey ObICTPO BbI3BaJ OTBETHYIO PeaklIvio B BUIE
HEeCKOHYaeMbIX OCTPOT Ha TeMy Moucka Muccuu AjIsl OpraHu3aluu U CripaBe//IMBhIX
KPUTUYECKUX 3aMEUaHUIi OTHOCUTENIbHO TIPOLIEAyphl «orcka Muccum» U ee pesyiib-
TaTOB CO CTOPOHbBI BEAYIIMX CIELIUATIMCTOB IO MAPKEeTHHT-MeHeBKMeHTY, HUKTO M3 HUX
TIPY 3TOM HE OTpULIAT caM (PAKT HEOOXOMUMOCTH ISl KOMIIaHUU (JT1000ii!!) uMeTh 4eTko
copmyrpoBarHyro Muccuio. I[Tockonbky (akT octaetcs dakroM: 85 % KoMIaHWiA
u3 couckoB « 1000 kpynHenmmx», «500 Haudonaee 3(pHeKTUBHBIX», «300 JTIOOUMBIX»,
«200 cambIx npupgexkarelsHbBIX>, «100 TydImMx» U T. 0. UMEIOT YETKO (popMyJIupo-
BaHHYI0 MUcCHIO. A 13 COTeH ThICSIY KOMIIAaHU I, €XEeTroqHO TEPMSLIMX OaHKPOTCTBO WK
YOBITKYM, KPUTUKYEMbIX aHATUTUKAMU, PYraeMbIX KJIMEHTaMU, MOMPEKAaeMbIX MPECCOi
WY aKI[MOHEPaMU, BIANEIblIaMU, TPAMOTHO C(hOPMYJIMPOBAHHYIO MUCCHUIO UMEIOT HE
oonee 15 %.

®opmynpoBKa MuccUuM — 3TO KOHLEHTPUPOBaHHOE BhIpaxkeHue Bunenus u duno-
codun i pMBL: TONTOCPOMHBIX 3a0a4, CTOSIIINX TIepe/l KOMITAHUEH, TpueMIiIeMbix CIOCO00B
HX PEILeHUs, a TAKKe OCHOBHBIX HOPM M MPUHIMIIOB, KOTOPbIX KOMIIAHUSI HaMepeHa

* HMwxex TpayT mumer, 4to dopmyiiposka Muccun kommadnuu Volvo coctout u3 130 cnos,

IpUACPKMBATLCA B OTHOLLIEHUAX CO CBOMMMU COTPYAHUKAMMU, HO’I’pe6I/ITCJ'[$IMI/I, IocraBIIM-
KaMM, 1uji€paMi U KOHKYpEHTaMU.

Nl pccus JOJDKHA 3aTparuBaTh 0aHY U3 TEM, BRISBIBAIOMIMX OTKIMK BobiiecTse. BacuibeBa

u Hanmeun B cBoeit pabote «bpeHa: cuiia TMYHOCTU» MPUBOAAIT JECATh IPYITIT TAKUX TEM:

|) 3MOPOBLE;
2) 6e30MacHOCT;
3) netu;
4) cBobona;
5) XKU3HEHHOE ITPOCTPAHCTRO;
6) camopeanu3aiust (B TBOPUECTBE, B OOIIECTBE, B CEKCE);
7) pamocThb XKWU3HU, OOIICHNE;
8) paBHOIpaBue (MOJI0BOE, PACOBOE);
9) myXOBHbIE MEATbI, pa3ACISIIOIIME J110/1ei Ha KJIaHbl: TAaTPMOTU3M, LIEXOBbIE MHTEPECHI
UT. IL;
10) obrme MyXOBHBIE WHTEPECHI: KYJIbTYpa, 3alllUTa OEMHBIX, XXUBOTHBIX, SKOJOTHUS
W T .
S 6B IPEATOKWIT HECKOJIBKO PACHIMPUTh CITUCOK U TTIO-UHOMY CIPYITITUPOBATH TEMBI.
1. 3mopoBee.
1. bopbba ¢ KOHKPETHBIMU OOJIE3HSIMU.
2. [podunakTka v AMarHOCTHKA.
3. 3m0poBblii 00pa3 KU3HU.
4. ®u3n4YecKu aKTUBHAsI XKU3Hb.
5. be3onacHbwlii cekc.
6. I1pobiema ankoroimsmMa, HApKOMaHUH.

I1. TMuranwue.

1. bopwba ¢ ronogom.

2. ITpaBuIbHOE MUTAHUE.

3. OxupeHue.

4. TpymHoe BCKapMJIMBaHUE.

5. TeHeTnyecku MOAUMULIMPOBAHHBIE TTPOAYKTHI.
6. besonacHbIe TIPOIYKTHL

II1. Cpenma obutaHus.

1. Kunee.

2. MHTepbep.

3. loporu, 6€30MacHOCTb ABMXKEHUS 1 CBOOOAA MepeaBUKEHUSL.

koMmmaHuu Seagram — u3 198 cioB, LIPY — 200 cnoB «abcyplia u yemyxu». BepHyTbest B KaTarnor yqeﬁHV'KO@-_ _HapKI/I, CKBCPbI 1 IBOPbI.
http://y4ebHukn.nHpopm2000.pd/uchebniki.shtml
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5. TIaMSITHUKH KYJIBTYPBL. Bcero 40 cnos. OTta (popMyaupoBKa «poAUSIaCh» BCEro 3a 1 4yac COBMECTHOM paboOThI
4 yeyoBeK. 3a 3TO BpeMsl ObLIO BBIMUTO 8 Yallleuek Kode U BbIKypeHo 6 curaper. M moka

6. CoxpaHeHUe TUKOW MPUPOIBI U MCUE3AIOIIUX BUIOB.
WHCTUTYTY yIaBaJOCh CJIe0BaTh cBOeii Muccuu, aefa 1A XOPOIIO.

7. Hacunue Ha yiuiax.

8. Sxonorus. Muccus komnanmm «Jlapbsi» B 2002 r. bopmyupoBagach Tak.

9. [IpaBo Ha HOIIIEHUE OPYXKUSI.
3 aBaTb CTaHOAPTbl Ka4eCcTBa B MHOYCTPUW MPOAOYKTOB JIErKOro nNpuUroToBieHUd, npe € BCero
IV. Cembs u 3a00T1a. an Aap AyCcTP poay P pexa
[ymas 0 HaluxX KNMeHTax n paboTHuKax npennpustus!
1. [InanupoBaHUe CEMbU U OTBETCTBEHHOE POIUTEIbCTBO. .
YunTbCs MMPOBLIM TEXHONOTMSAM 1 cO3aaBaTb Mapky, KoTopol Poccus GyneT ropamTbes!

2. B3aMMOOTHOILEHKE TOKOIEHUIA.
Bcero 23 cioBa. Tak oHa 6bu1a cchopmyauposana B 2001 r. Dra paboTta 3aHs11a HECKOIBKO

3. BocniutaHue neTeii.
yacoB. B Heil yuacTBOBasio 5 yesoBeK.

4. 3abora o AeTsX.
5. 3aboTta 0 mpecTapesibiX U 1OCTONHAs CTapOCTh. Mucens Kornepna «pymma Coros» hopMYTHUpPYeTCs TaK.

6. Hacuiue B cembe.
CnocobCcTBOBaTh MHTErPaLMM POCCUSIH B MUPOBYIO MY3bIKaNbHYIO 1 BUOEOKYLTYPY NyTeM co3na-

HWSL TaKWX YCNOBWIA ans MOKYNATENEH, npu KOTOPbLIX UX OTALIX BYAET HAYMHATLCS B HAlIMX Mara-
8. Kpenkasi cembsl. avHax

7. Jlrogu ¢ orpaHUYEHHBIMU BO3MOXHOCTSIMMU.

9. HeTpanuuuoHHast CEMbsI.
10. Cracenue aymiu. Bcero 21 cinoso. ®opmynuposka 1999 r.

V. PasBurue. Muccus HCCIe0BATEIbCKOIO MPOEKTA XKypHAIA «IKenepT» « CTUAb XU3HU CPEAHETO

1. PaBHble nipaBa 1 cBO6OIA BEIOODA. Kjacca» (HOpMyJIupoOBaIach CIeAyIOIUM 00pa3oMm.

2. CekcyanpHas TUCKpUMUHALIMSA U JOMOTaTeIbCTBA. N
M3yyeHre obpasa XM3HU U NOTPEOUTENbCKMX NPEANnoYTEHN Hanbonee AUHAMUYHOrO HOBOMO CO-

3. CexcyanbHbie MEHBIIMHCTBA. LMankHoro cnost COBPEMEHHON Poccun ¢ Lenbio 0BECTeYeHNs Y4aCTHUKOB PhiHKA, MPEeUMyLLEecT-
4. PacoBble 1 HallMOHAJIbHbBIE TPOOJIEMbI: TUCKPUMUHALIUS U T. 1. BEHHO CPedHMX POCCUIACKMX KOMMAHWA, ONepaTnBHOM N 3KOHOMWYECKM OOCTYMHOM uMHdpopmaumein
ONa NPUHATUS MapKETVMHIOBbLIX PELLEHNI.

5. ChnpaBeaiuBoe paclipelieeHue.

6. Kynbrypa, MCKYCCTBO A TaKke — yKpenneHne nMmmuaxa xypHana "9kcnepT» B KayeCTBe aBTOPUTETHOrO AeNOBOro M3aa-
. , .
HWS, UCTOYHMKA HAAEXHOW MHbOPMaUMK ANa NPUHATUS YNPaBAEHYECKUX PELUEHNN.

7. Hayka, TexHU4YecKuii mporpecc.
44 cnosa. ChopmynuposaHo 1 yenosekom 3a 15 muHyT, B Hayane 2002 r.

8. TMonmyngapusauus COUMaIbHbIX UASH, UICOTOTUH.
9. O6pasoBaHue.

Muccuy KOHCAJITHHTOBOTO areHTCTBa «KavyaioB u KoJuter» 3By4uT TakK™.
10. beagHOCTb.
Momoratb KnneHTam AreHTcTBa i MMPOBOMY COOOGLLECTBY B KYJIbTYPHOM M 3KOHOMUWYECKOM pas-
BUTUN, paspa6aTb|Baﬂ aKTyaJlbHble MAapPKETUHroBble U PEKNaMHble peLlleHnd, KOTOPble CHUXaKT
N3AEPXKN BU3HECA U MOBLILLAIOT XN3HECNOCOOHOCTL TOBAPOB.

I1. OBTranasus.

12, Jleranmsaums Terkiux HapKOTHKOB.

Muccus Uncruryra Commanbabix Komvynukammii B cepenriHe 90-X IT. MpOLIJIOro Beka

COCTOSIIa B CIIEAYIOLIEeM. Muccusa PR-arenrcrea «HbioTon» (r. EkaTepuHOypr) 6bl1a chopMyInpoBaHa Ha O0LIeM

coopanuu 12 utonst 2001 r.**,

.. -06ecneyenmnu (Ha KOMMEpUYECKON OCHOBE) [OCTYMa K Ka4eCTBEHHOMY 00PA30BaHMIO U PA3BUTUIO
TBOPYECKMX CMOCOOHOCTEW yyaLLMXCs Npy MUHUMU3aLMn GopMasbHbix TPEOOBAHWIA U KOHLEHTPa-
UMM Ha cofiepxaHun y4eBGHOro npoLecca.

Mbl dopMynuMpyem rapmMOHWYHbIE OTHOLLEHUS MEXAY y4aCTHUKamu pbiHKa, Hanaxweas adpdek-
TUBHblIE KOMMYHUKaLMKN paay oBLLEro ycrexa 1 B3aMMHOW BbIroabl.

OGecrieueHny MpernofasarensMm BO3MOXHOCTEN [/ TBOPYECKOrO PasBuTUA B PaMKax OPramedsiyTbes B kaTanor yueBGHUKOB
L y4ebHOro mpouecca 1 JOCTolHOM onnatel TpyAa. ObecnedeHnn puiHKy yekopeHHbrpdpebepxm.mHdopm2000.pd/uchebnilgishiml i — xypuan «[Ipaktiseckuii mapxetusrs, 2002, — No 9.
KW rPamOTHbIX CMELMannCTOB N0 MapKETUHTY. ** PICTOUHUK — CAiT KOMITAHUH.
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Mbl Ha Liar Bnepeay TEHAGHLMIA PbiHKA, YTOObI MOMOYL HALIMM KIMEHTaM 1 NnapTHepam GbiTb Ha
rONOBY BbILLE KOHKYPEHTOB,

Mbl dopMUpyem NPodECCHOoHabHbIE CTAHAAPTLI AESTENbHOCTU M CNOCOGCTBYEM B3alMHOMY 10-
BEPUIO BCEX YYACTHUKOB PbIHKA.

CofieitcTBOBaTh PA3BUTMIO M PACMPOCTPAHEHWIO PUENTEPCKMX 3HAHWIA W OMbiTa; COBEPLUEHCTBO-
BaTb METOfbl PaboThl M CO3AABATh HOBbIE, MPUBNEKAs NYYLIMX CMELMannNCTOB, BHE 3aBUCHUMOCTY
OT KOPMOPaTMBHON NPUHAANEXHOCTW. Pa3BiBaTh STUMHOCTb B3AMMOOTHOLLEHUIA Ha PhIHKE HeaBu-
XUMOCTH.

N3BnekaTb [OCTATOYHYIO MPUBLINL M3 TEKYLMX Onepauuid KOMNaHWM Ang [OCTUXEHWS Leneil
It OCYLLIECTBNIEHNA MNaHOB KoMNaHuu. MpunaraTb YCUINs K yKpenneHuio GpeHaa.

CraTb N1EepOM B MPEBPALLIEHNM HACTOALLIET0 MOPOXEHOr0 B HacTosllee YAOBOMLCTBUE ANS KaXk- CnocobCcTBOBaTh  CaMOCOBEPLLEHCTBOBAHMIO COTPYOHWKOB, oBecneunsas NpodeccuoHaNbHbI
[0ro, B niobyto noroay. POCT, Co3MaBas YCnoBus A/is 0BecrneyeHns MaTepuanbHoil He3aBUCMMOCTU NepcoHana; obecre-
YUTb MOHMMaHWE NepCoHaNoM PYKOBOACTBA M LIENEi KOMNaHuu,

Muccust Kovmanmm «AnsTepBecT» 3BYUNT CIEAYIOMINM 00pa3oM.

Muccus komnanum «Mivnepnan Bui>. CTUMYIMpOBAaTb Pa3BUTUE TaKUX TEXHOMOTMI, KOTopble GyayT BbICBOGOXAATb GOMblUE BPEMEHM

INA TBOPYECTBA 11 CaMOpeann3ali nepcoHana.
CnocobCTBOBATL NYYILEMY B3aUMOMOHUMAHMIO MeXy POCCUMCKMM M MOMAABCKAM  Hapopamu

nyTeM NpeaocTaBneHns NoTPeGUTENaM KayeCTBEHHbIX MPOAYKTOB MOJAABCKOTO BUHOMENWs, Mo-
nynapu3aLmy MONJABCKON KYNbTypbl 1 TpaguLmii. oBbIATL KyNbTypy NUTUA U CNOCOGCTBOBATL
03[10POBNEHMI0 HALWM NYTEM 3aMeLLEHIUs KPenKoro ankorons Ka4eCTBeHHbIMW BUHAMM, YnoTpeo-
NAIEMbIMU B YMEPEHHbIX KONUYECTBAX, C XOPOLLEN 3aKYCKOM, B IPYXECKON KOMNaHWK,

CnocobCTBOBATb Pas3BUTUI0 COLIMANBbHBIX OTHOLUEHWIA, NOAAEPXMBAA HEKOMMEPYECKME MPOEKThI
B 00/1aCTW KyNbTYpbI, UCKYCCTBA W CMOPTA.

Cratb kOMNaHuei GenepanbHoro YPOBHS, 3aCNyXuUTb PenyTauuio KOMMNaHuy, OTIUYaloLeincs Le-
NeYCTPEMNEHHOCTbIO, YECTHOCTBIO, MOC/EA0BATENbHOCTLI0 B PAbOTE M KAYeCTBEHHBIM 0OCYXMBA-
HWEM; peann3oBaTb NPOGECCUOHANbHBIE U YNpaBNeHYeckue amouLn,

Muccus kommanuu ROMIR Monitoring. OcBavBaTb M COAEIICTBOBATL PA3BUTUI0 CMEXHBIX PbIHKOB.

Cnoco6CcTBOBaThL 3KOHOMMYECKOMY M COLMANbHOMY PasBUTMIO CTPaHbl yepe3 obecneyeHue BCex
3AMHTEPECOBAHHLIX CTOPOH: KOMMAHWA-NPOU3BOAMTENEN, NPEANPUSTUIA OMTOBOA 1 PO3HWUYHON
TOProB/M, OBLIECTBEHHBIX 0ObLEAMHEHW A W CPEACTB MaCCOBOW MHGOPMALIMKM, TOCYLAPCTBEHHBIX
OpPraHoB 1 0BLLECTBEHHbIX 0ObeANHEHNIT — JOCTOBEPHOM N aKTyanbHOW COLMONOrMYECKOR U Map-
KETMHIOBOW MHbOPMALMEN IF MPUHATAS MPABWLHBIX YNPABAEHYECKNX PELLEHWIA.

KpacuBo. He nipaBna m? Xotsl, Ha MO BKYC, HECKOJIBKO BBICOKOITapHO, MHOTOCJIOBHO
u BceoxBaTHO. Ho 310 Beab nux Buaenue, Muccus u punocodusi. UM ¢ Heit KUTh.

HrTaxk, BOT 4TO cemyeT 3HaTh U cAeaTh Ul onpeneiaeHns Muccuu Bailieil KOMITaHUU.

1. Y koMnaHuu Bcerma ecTb Muccus, ee TOJIbKO Halo MPaBUIBHO CHOPMYITUPOBATE.
Ecmm atoro He cremaete BB (PYKOBOIUTEIIM U MapKeTOJIOTH), TO 3TO B SIBHOM WJIA
HEeSTBHOM BHIE CIENaloT Ballu (He)nobposxkenatenn. Torga He obmxkaiiTech, €I OHA
OyIeT 3ByJaTh IIPUMEPHO CIICIYIONIMM 00pa3oM: « He napumscsi, He 3aMOpPa1UEaAmMbes,
cpyboums bab.ia nobonee u ceanrumn 3a 6yeop no-o0bLIcmpomy».

B xoHIIEeHTpUpPOBaHHOM BHIe MHCCHS PHEITEPCKOIl KOMIAHAM «AKPONOIb» CHOPMYITH-
poOBaHa O4YEHBL KPATKO.

Yepes pa3suTME KOMNAHUK, COTPYAHMKOB W TEXHONOTMA — CTaTb 3TANOHOM OKA3aHUs puUenTep-
CKIAX yCnyr. 2. ®opMynupoBKa Muccuu NOMKHA GBITH MO BO3ZMOXHOCTH KOPOTKOI, MPOCTOI,
MOHSTHON M SHEPTUYHOI. B To e BpeMsi cielyeT M3beratb 6e310Ka3aTebHBIX

Harakyto opmynnpoBKy moTpedboBaoCh OKOJIO 2 YaCOB pabo4yero BpeMeH! 7 4eJI0BeK — GaHAIBHOCTEH THIA <«3a60THI 06 O6IIEM Glares, «BCEOGHIEM MPOLBETAHUM»

ydpenuTeaed u pyKOBOOUTENEN TTOApa3aeIeHUIA.
Ho ©¢Th u Gonee mpocTpaHHOE ompene/ieHue MMCCUHM, a Takke duiaocodum 3Toi 3
komnaHuu. Ha ee popmynrpoBaHue yiijao HECKOIbKO Mecs1eB™.

N T II
. cI)OIZ)MYJ'II/IPOBKEJ. MuCCHN TO/IKHA COOTBETCTBOBATE BUneHHIO pYKOBOLLI/ITCJICfI " BJIa-
JACJIbLCB 6H3Heca, a TaKKe peaanofI IIPaKTHUKE Ballleli KOMIIaHUM, a HE OBITh HYCTOfI

«JIeKIapaleil 0 HaMepeH M.
[ins Toro, KTo XpaHuT B cebe nNpaeay, XM3Hb CXUMAETCS B OIHO MrHOBeHWe. [Ins Toro, KTo xaxaet a patl Ek

BNACTV Haf OPYTUMM, XW3Hb TAHETCS BEYHO. MOCTUMLMI UCTUHY YENOBEK WLLET BELM, KOWX HeT 4. Bbl JOJDKHBI IIOTPATUTh HA hopmyrpoBanue Muccuu ¢upmsl 1 pas B 2—3 roga He

B MVpe BeLLler, 1 [ymaeT 0 TOM, kem OH OyneT, koraa ero He 6ynet. OH npumeT Oer MrHOBEHUS
1 OTBEPrHET OLENEHEHNE BEYHOCTM.

CopeiicTeoBaTb 6arononyYnio U NPOLBETaHMIO OBLLECTBA 1 ero rpaxaaH, OkasbiBas KayecTBeH-
HbIE YCNYTN Ha PbIHKE HEABUXUMOCTH.

CnocoBcTBOBaTL PA3BUTUIO PbIHKA HEBUXUMOCTI U MPUBNEKaTb K COTPYOHUYECTBY Apyrue GUpMbI.

0osee 4 yacoB pabOThI He Oosiee yeM 7 yesioBeK. Ho 3To 10KHBI OBITH S CTBUTEIBHO
BBICIIIE PYKOBOIUTEIN KOMITAHUH.

. Pa60Ty I10 (l)OpMaJ'[I/I3aHI/II/I Muccun MOXHO COBMECTUTD C UHBIMU KOPIIOpaTUBHbBIMH

«pa3BJICYCHUAMM». COBCIIAHMEM IO CTPATETUYECKMUM BOIIpOCaM, KOH(preHHI/Ieﬁ C
PErMOHAJIbHBIMU ITapTHEpaAMM WM JUJICpaMHU, ceccuel ¢ KOHCYJIbTaHTaMM I10 CTpa-

BepHyTbest B kaTanor y4eGHUKOB TerysiM 1T BpeHAMHTY, THM-OHIIMHIOBOM, OpraH M3alHOHHO-IeATEIbHOCTHOM NI

* UCTOUHMK — XypHaN «DKcnept», 2002. — Na 39,

http://yqe6HV|KV|.MchopMZOOO.pq)/uchebnilf)i&rftml

€BoIi urpoii. HuuTo He MellIaeT ToMy, YTOOBI IPOBECTH BCE 3TO B MIPUSITHOM MECTe:
B MOOIMOCKOBHOM ITTaHCHOHATE. B NeATHU3Re3n0uHOM oTesie Ha Kumpe, Ha Ajrae, Ha
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Banpae, B Coun, B Kapenun. Ja mazno mu B Poccuu (1 3a ee mpeaesiaMu) IIPUSITHBIX
mecT!

6. Bce coTpynHUKY (Hy XOTsI Obl HAUMHAsSI C MEHEIXKEPOB CPEIHErO 3BeHA U MTPOIaBIIOB)
MOJIKHBI 3HATh GOPMYIUPOBKY MHUCCUM KOMIAHUU, B KOTOPOI OHM paboTaloT, U

OBITb B COCTOSIHUU MOBTOPUTH €€ (0e3 OyMaxkku) OJU3KO K TEKCTY (0e3 MCKaXXeHUs
OCHOBHOTO CMbICJIa) B TeYE€HHE He OoJiee ueM 2 MUHYT.

A Kak popmynupyetcss Muccus Baieit komnanum?

Dopmyauposka Muccuu Kparxas Korna u kem CKOJIbKO BpemMe-
ObLIA MpUIyYMaHA HM YIILJIO HA 3TO

Baia pa6ora Hang popMyaupoBKoli Muccuu Oyaet ObicTpee U jierue, ecau Bel npeaBa-
PUTEJIbHO MO3HAKOMUTECH C OJIHOM U3 CJIEAYIOMIMNX paboT.

I. Tpaym Jixc. Cuna nipoctotsl. — CI16.: TTutep, 2004.

2. Komaep @. MapKeTHHT B TpeTbeM ThicsuenseTun. — M.: ACT, 2001.

3, Mseuc C. M. Yispasnene akTuBaM¥ ToproBoit Mmapku. — CII6.: ITurep, 2001.
4. Bywanan P. Bpar Buytpu. — CII6.: Jlutep, 2003.

5. Aakep /. Crparernyeckoe pelHOYHOE yrpasienue. — CII6.: Murep, 2002.

6. Xonou 4. Bpemsa 6espaccyncrBa. — CII16.: ITurep, 2001.

7. Puerun C., Ceitmens @. Mynpast ugest. — CII6.: [Turep, 2003.

BepHyTbCs B kKaTanor yHGﬁHMI;%% n
http:/ly4ebHmKkn.mHpopm2000.pdh/uche
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IMABA 8
PbIHOK U CTpyKTYpa Pupmbl

HavanbHUK — 3TO He Ha3BaHME MOJDKHOCTH WM
(byHKIIMH B OpraHM3aliu. DTO YETOBEK, KOTOPOMY fatio
TMPaBo JeJIaTh CBOIO PaboTy Tak, KaK OH 3TO yMeeT.

Tumep Hpyrcep

Ha TeMy opraHu3allMOHHOMN CTPYKTYpbl KOMIAHUUW HAMKUCaHbl ThICAYN KHUT. COTHU
XypHaJoB (Ha 3amane) Mo yrnpaBJlIeHUI0, MEHEIXKMEHTY U MAaPKETUHTY €XKeMeCSIYHO My0iun-
KYIOT IeCSITKHA HOBBIX crareil. ITpoGiaeMbl OpraHU3alMOHHOM CTPYKTYPBI €XeHeAeTbHO
00CyXmaloTcst B ThicsiyaXx KommaHuii. Toabko B Poccuu B 3TUX COBEIAHUSX TPUHUMAIOT
yJacThe COTHM KOHCYJbTaHTOB. A KIJTIOUE€BbIe BOMPOCHI TaK M He ObLIM OKOHYATEJIbHO
peuieHbl. M, mo-BuaMMOMY, HUKOTa He OymyT, MOCKOJIbKY «OKOHYATEIbHOTO pelleHUs»
y 9THX BOIIPOCOB HE CYILECTBYET.

Mnockas wnu nupammpanbHas?

JIBa marepst BoT yxe 6oiee 40 et Ob10TCs, oTcTanuBast 3(pGeKTUBHOCTD TOIC MIM MHOTO
MOJX0/1a K pellleHU0 3ToTo Borpoca. CKOJILKO YPOBHEH yIIpaBaeHUS JOJKHO ObITh B KOM-
naHuu, B Kotopoii padoraior 5000 coTpyaTHUKOB?

«He Gosee mpexh — oyresayt CTOPOHHUKHU rinockux crpykryp. Hepsbiii — 1015 qupek-
TOPOB MW BULIE-TIPE3UICHTOB, BKITI0Yas NEPBLIX ULl Komnanuu. BTOPoi — no 15-18pyxko-
BOAMTENEN Moapa3aeeHuil (rpyrn, oTaeaoB, OpuUraa U T. MM.) B MOAYMHEHUU Y KaXI0TO
U3 HUX, UTOTO — [5()—20() pykoBoauTeseil cpeaHero 3BeHa. Tpertuit — mo 25-30 yenoBek
s KaXJIOM TMoJIpa3ieIeHUuH.

«He menee namu’> — roBOPST MOKJIOHHUKU TTMPAMUAATBHBIX CTPYKTYP.

IlepBhIii — 3-7 BeICIIMX pyKoBoauTeeii. Bropoit — 15-35 mupeKTopoB MK yIpaB-
JITIOIIUX KPYMHBIMU MOAPAa3ieJeHUsIMU, MO 5-7 Ha KaXJA0TO BBICUIETO PyKOBOIMUTES.
Tpetnit — 75-180 HayaTbHUKOB OTHEJIOB, LIEXOB, CAYXKO U T. II. CPEIHUX ITOAPA3aeICHNIA,
no 5-7 Ha Kaxnmoro mupekropa. YersBeptoiii — 400-1000 pykoBoguTelieil rpymim, opurang
U aHAJIOTUUYHBIX Manbix rpynm. [IgaTeiii — rpynnbl, Kaxaas U3 KOTOPBIX OObEeAUHSIET
5—12 psOOBBIX COTPYOHHMKOB.

Y kaxpoi CTOPOHBI €CTb CBOU «KO3BIPHbLIC» apTYMCHTEI.

Mpu nepepaye ¢ ypoBHS Ha YPOBEHb BaXHast MHPOPMALLMS TEPSIETCS U NCKAXKAETCSH Kak HAMEPEHHO,
Tak U cnydaiiHbiM 06pa3om. K Tomy e Ha Kax[oi cTtagum ycBOeHue, obpaboTka 1 AanbHenwas
nepepaya nidopmaumm TpebyeT BpeMeHU. B pesynbrate BbiCLUEE PYKOBOACTBO MUPamMUOanbHbIX
CTPYKTYp B0 BOBCE HE NonyyaeT MHdOpMaLMK C «NepeaHero kpas» (0T PsAOBbIX COTPYAHUKOB:
pabounx, NpoAaBLUOB 1 T. N.), MO0 nonyyaeT ¢ 60bLLNM ONO3AaHUEM U CUNIbHBIMU UCKAXEHUSIMU.
I/ HaoGopOT: pacnopsixkeHusi, NOXenaHWs W NnaHbl BbICLIEro PYKOBOACTBA AOXOAST A0 PALOBLIX

ot g tTr%Felh ¢ 60MbLNM OMNO3AaHNEM U B CUJILHO MCKaXeHHOo! dopme.
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Tak roBOpSIT CTOPOHHUKU TIJIOCKUX CTPYKTY]D

YnpaBneHne npoueccamn B 0praHwaalini — 0COObIA BUL YEOBEYECKO LEeSTENbHOCTM. MMomu-
MO YPOBHSI KBanMduKaumm, oH TpeGyeT BPEMEHU U MOLYMHSETCS COBCTBEHHLIM 3akoHaM. OpuH,
Jaxe BecbMa KBanMOULUMPOBAHHBIN YnpaBneHew, MOXeT 3OEKTUBHO PYKOBOAWUTb 5-7 niofb-
MU, Kaxaomy U3 HUX OH MOXET U [OMKEH YOEensTb He MeHee 2-3 4acoB B Hedeno. M, Takum
06pa3om, 0T 12 1o 20 4acoB B HELENIO Yy PYKOBOAUTENS YXOOMT Ha OOLLEHNE C MOAYMHEHHBIMM,
A 20-30 yacoB ocTaeTcst AN WCMONMHEHUS HEMOCPEACTBEHHbIX 063aHHOCTEN, BKJIOYas MOBbI-
LweHne coBCTBEHHOW KBanuuKaumn. YBeNnyeHe KONMYECTBA HEMOCPELCTBEHHBIX MOAYUHEHHBIX
B0 12-15 yenosek NMPUBOZMT K TOMY, 4TO Ha OOLLEHWE C HAMM HeoBXxoaumo 30-45 4acoB B He-
Jeno. Penko kTo w3 pykoBoauTeneii crnocobeH pabotatb Gonblue. Takum 00pa3oM, B MAOCKWX
CTPYKTYpax PyKOBOLAWTENN BCE CBOE BPEMS BbIHYXAEHbI TPATUTb Ha OOLIEHWE C MOAYMHEHHBIMM,
MocnenHue npy 3TOM TOXE TEPSIOT GONbLLE BPEMEHM, BEdb MM MPUXOAMTCS XAAaTb CBOE Ove-
peau. Jnbo pykoBOAUTENN AENErvpYIOT YacTb CBOWX MOMHOMOYMIA HEKOTOPLIM M3 MOLYUHEHHBIX
B HeOpManLHOM NOPSBKE — Tak BHYTPW MIOCKOA CTPYKTYPbl BO3HWKAIOT AOMONHUTENbHBIE HE-
(opmanbHble YPOBHM YNPaBAEHMS.

Tak 0TBe4aloT CTOPOHHUKYU MUPAMUIATIBHBIX CTPYKTYD.
KoHTpapryMeHTalMsI TaK:Ke HETUIOXO pa3paboTaHa.

I'IMpaMM,u,aanaﬂ CTPYKTYpPa, KOHEYHO, NOox0xXa Ha apMeﬂCKyD, nocnegHasa AendeTcad 4acCTHbIM
1 Hambonee nokasaTesbHbIM cny4yaemM nepBon, HO BCE-Taknm KOMMaHWS — 3T0 He anBn3us. Hudto
HE NPEnATCTBYET YCTAHOBNEHMIO NMOPAAKa, NPU KOTOPOM 06pameHme COTPyAHUKa K <<6OJ'IbLLIOMy
HavaJIbHMKY» 4epe3 ronoBy CBOEro HEMNOCPEACTBEHHOIO Ha4asibHMKa HE TOJIbKO HE 6y.ueT paccmar-
pmBaTbCA Kak 3N0CTHOE HapyLLeHne CY60p}J,VIHaLI,VIM, HO, HanpoTuB, 6y,ueT pacLeHmBaTbCA Kak 3a-
CNyXuBatoLLiee NOOLLPEHNA NPOABNEHNE NHULMATUBBLI 1 KOMaHOHOIO Oyxa.

TexHudeckas opraHusaums Takux oOpalleHuiA B 9Moxy VIHTEpHeTa He NpeacTaBnseT HUKAKOi
CNOXHOCTU. U, yX KOHEYHO, HE CYLIECTBYET HUKAKUX MPEnsTCTBUN A/is OBLIEHWS BbICLINX pYy-
KOBOZMTENEA C PSAOBLIMUA COTPYAHMUKAMM, 683 NOCPENHMYECTBA HEMOCPEACTBEHHbBIX NOAYMHEH-
HbX. Bbino Obl XenaHue, cunbl, Bpems. MCTOpWs KPYMHEMLIMX 3anafiHbiX KOMMaHMiA (aecaTkn
ThICAY PABOTHMKOB) MOMHA NPUMEPOB TOTO, Kak BNanenblibl UK AMPEKTOPa KOMNAHWIA perynsp-
HO MHCMEKTMPOBANM (MHOTAa — UHKOTHWTO) LigXa CBOWX 3aBOMIOB, MPUEMHBIE CBOWX YaANEHHbIX
OpU1COB it T. M. M OBLIANMCL C PAAOBBIMUA PABOTHMKAMW. A HEKOTOPbIE U3 PYKOBOAMTENEN Mpu
3TOM [1aXe YXUTPSNNCh MOMHUTb UMEHa BCEX COTPYAHMKOB, NMpopaboTaBLUMX B KOMMaHMsX 60-
nee 3 ner.

Kcratu roBopsi, paccka3sbiBaioT, 4to 1 HarosaeoH moMHWI B JIUIIO U IO UMEHAM BCEX
CBOMX IBapaeiiiieB («crapoii reapaun») — 10 TeIc. yenoBek. K coxaneHuto, 60JIbIIMHCTBO
pYKOBOIUTENIE, dake TAJIAHTIMBBIX, HE 00JamaroT (peHOMEeHaIbHBIMU CIIOCOOHOCTSIMU
Hanoneona nmm JIxeka Yamua. MIm ocraeTcs monaraTbCsl Ha TIOMOIIIHUKOB U OpraHU3a-
LIMOHHBIN pecypc KOMITaHUH.

Ecim kBamuduKams COTpYIHUKOB CO OTBETCTBYETYPOBHIO BBIMOJIHIEMBIX UMY 3a/1a4,
a caM MpolLIecC CTAaHIAPTU30BaH U XOPOIIIO OTJIaXKeH, HeT HEOOXOAMMOCTH B ITIOCTOSTHHOM
yIpaBJIeHYeCKOM BMellaTesbcTBe. IIpoliecc ympaBiieHUsI BIOJIHE MOXKET ObITh CBEICH
K ABYM OOIIMM copeliiaHusiM B Hadaje U B KOHIEe paboueid Hemenu (1o 3()—S50 MUH

Kaxnaomy u3 cBoux 20 corpygHukoB 1o 20—30 MUHYT B Heaemo. TakuM oOpa3oM,
1 B IUIOCKOI CTpyKType OOlleHHWE C MOAYMHEHHBIMU MOXET CBeCTUCh K 10—[2 yacam
B HEJIEIIO.

ApryMeHTbl U KOHTPApryMEeHThl MOXXHO MHOXMUTbL U jajnee. Criop Oyger 0eCKOHEUeH.
A pellieHre 0 KOJIMYeCTBe YPOBHEH yrnpaBieHUsI Hago MPUHSTHL ObICTpo. BoT uto cienyer
MpU 3TOM IIPUHSITH BO BHUMaHME.

1. Mepapxuueckyio CTpyKTypy Balix oCHOBHBIX MOCTOSIHHBIX mapTHepoB. Eciu
XOTUTE M30eXKaThb MOIOJHUTEIbHBIX MPOOJIEM, OHU IODKHBI COOTBETCTBOBATh
IIpyr apyry. B mpoTHBHOM cilydae MOXET BO3HMKHYTb IIpoOieMa HECOOTRETCTBHA
crarycoB. Jlormyctum, Baia crpykTypa niockas, a 'y Baiero naptHepa — nupamu-
nanbHas. He nckmoueHo, 4yto 1o padote Baim coTpyanHUKM, KOTOPhIX Bbl kBanm-
duLMpyeTe KaK «psSOOBBIX», OyIyT KOHTAKTUPOBATb C COTPYOHMUKAMM MapTHepa,
KOTOpBIE Y HETO KBaTU(MUILIMPYIOTCSI KaK «MEHEDKEePhl CcpedHero 3BeHa». Yepes
KakKoe-TO BpeMsl HeM30exKHO OHU CTaHyT paccMaTpuBaTh Ballmx cOTpyIHMKOB
KaK MOMTYMHEHHBIX U TIOMBITAIOTCI UX «IIOCTpouTh». He HaHeceT v 3TO yiepOa
COBMECTHOI1 pabote?

2. COoOTBETCTBUE MEXKIY MEPapXUUECKO CTPYKTYpPOil ¥ TeM UMUIKEM (DUPMBI, KOTOPBIi
Bbl HamepeBaeTech TpaHCIMPOBAaTh KOHTAKTHBIM ayautopusiM. Ecimu Bel xotute
co3ath 00pa3 KpyImHOM, HajAexKHOI, KOHCEpBAaTUBHONM KOMITAaHUU, MPUAEPKIUBa-
IOIIIEICS CTPOrMX IMPaBUII, XKECTKO, HO KOPPEKTHO BEMyIlIeii CBOI OM3HEC, ITOMyMaliTe:
OyIeT JI1 eMy COOTBETCTBOBaTh IUIOCKAsi CTPYKTypa?

3. COOTBEICTBYET JIM MepapXu4ecKasl CTPyKTypa CUCTEME MaTepUaJlbHOIO BO3HAIPaX-
JIEHUS Y KapbepHOTO pocTa coTpyaIHUKOB? Ecii Bel HaMepeHbI TTOOLIPSITH 310POBYIO
KOHKYPEHLIMIO BHYTPY KOMITAHUH, MO/IEKATH IPOMECCUOHATIBHBII POCT U pa3BUTHUE
HaBBIKOB Y MOJIOIbIX COTPYIHMKOB, a TaKXKe CO3IaTh BO3MOXKHOCTH IJISI Kapbep-
HOIO poCTa COTPYIHMKAM BHYTPY KOMIIAaHMU, TO KaK BbI 3TOr0 modbeTech, €Ciau y
Bac Bcero 5 BeICIIMX U 25 cpeTHUX YIPaBIeHYECKUX TTO3UIAI U OHU JaBHO 3aHSIThI
OCHOBATeJsSIMU KOMITAaHUY U COTPYyAHUKaMU, paboTaloluMu B upMe C MOMEHTa ee
OCHOBaHUs?

B 3aknioueHne aToro pasaesna no3eosto cebe ogHo, Ha NepBbIi B3rNs, napaaokcaib-
Hoe cooBpaxeHue. MOKIOHHNKM MAOCKUX 1 NMPaMUOANbHLIX CTPYKTYP, MO-BUOMMOMY,
HUKOA He OroBOPSTCS MeXy COOO0 O TOM, Kakas U3 HUX jydie. 9 Toxe He 3Halo
OTBETA Ha 3TOT BOMPOC. Ho A 3Hal0, YTO «MMpaMUOabHBIM» KOMMAHUAM BPeMsi OT
BPEMeHM (pa3 B 3-7 JIET) CTOUT U3MEHSTb CBOIO CTPYKTYPY, C TEM YTODObl COKPaTUTh
YACIO YNPABNEHYECKMX YPOBHEW, Kak 3TO B CBOE Bpemsl caenana «[hxeHepar
ANeKTpurK», Pa3oM COKPATMB YNCIIO YPOBHEN ynpasneHns ¢ 11 go 7.

A BOT «MMIOCKVIM» KOMMaHWSIM, 0COBGEHHO HAXOASILLMMCS B nepyoie KONMYECTBEHHOIO
pocta (pocta u4ucrna COTPYOHWKOB), WMEET CMbICN BpPeMsi OT BPEMEHU
AEraNU30BLIEaTE  CTUXMIAHO CIOXMBLLYIOCS HEepOPMabHYIO  yrpaBieHYeCcKyo
nepapxmio (3a0QHO BHOCS B HEE HEOOXOAMMbIE KOPPEKTUMBbLI), YBEIMYMBAS YMCIIO
YpoBHel ynpaeneHusl.

yT Crpykrypa ynpasieHus: B Macturyre CoumanbHbix KoMMyHUKanmii, KoHe4HO, ObUTa
aranor y‘-le6HVIKggy yip - y i, >

Kaxzoe). JIOMOTHUTEIBHO U B MHANBHIYAILHOM OpsIIKe pyKOBOﬂMTﬁ{{B;})@Q%ﬂ%%@EM2000_pqg/ﬁgﬁg}ﬁmgmnﬁ)ﬁa U He Momia ObIThb MHOU. [TOMBITKU MOCTPOUTH B YUEOHOM 3aBElNeHMH,
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nyckai gaxe takoM, Kak MI'Y um. M. B. JlomoHocoBa (3TO naxke He IMBU3US, a LEJbIN
KOpITyC), «[MUPaMUIATbHYIO» CTPYKTYPY yIIpaBJIeHUsI HUYEM XOPOIIIMM HUKOT/Ia He 3aKaH-
YKBaJIOCh. YHUBEPCUTEThI — U3BECTHbBIE pacCaIHUKHM BOJILHOCTEN, TMbepanu3Ma u Hedop-
MaJbIIMHBI. 3a UCKIIIOYEHUEM LIEPKOBHBIX YUYeOHBIX 3aBeIeHU U BOEHHBIX YYUJIUIII.

Crpyktypa ynpasiaeHus B 3AO0 «KypnHan «Bkcnepr» B 2001-2005 rr. 2BOIKOIHOHUPO-
BaJIa OT MpPeAebHO «IUIOCKOI» K YMEPEHHO «IMHUpaMUAAIbHOI». DTO He OYeHb TUIMYHO
IJIS CpeicTBa MaccoBO MHGopManuu (OHM, Kak MPaBUJIO, TATOTEIOT K «IIJIOCKUM» CTPYK-
Typam), HO BeCbMa TUMUYHO ISl BH3HECOB, KOTOPbIE TPOXOIST MYTh OT «CPEIHE-MEJIKUX»
K 4CpeoHe-KpPYIHbIMY.

CTpyKTypa yIpaBieHUsl B KOMITAHHE «Ajlpoca» — «ITHpamMuianbHas». M He MoxeT 6bITh
WHOI, C y4eTOM MaciuTaboB U reorpaduu OesiTebHOCTHU, a TAKXKe MOJTUTUYECKOW 3HAYU -
MOCTH KOMTIaHUU. BO3MOXHO, KOJTMUECTBO YPOBHEH yIpaBieHUsI HECKOJbKO U30BITOYHO,
HO Beib 9TO He HaBcerga. Creaylolnasi opraHu3alMoHHas pecdopMa — a OHU CIy4aroTcs
B KOMIIaHUU pa3 B 5-7 JIeT, — BO3MOXHO, U COKPATUT 2-3 MU30OBITOUHBIX YPOBHS yIIpaB-
JICHUS.

CTpykTypa yrpasieHns B KomnaHuu «Jlapbs» npu TUHbKOBE ObLIA IPENEIbHO «ILUIOCKOM».
CeMb WM BOCEMb TOTI-MEHEIKEePOB MOIYMHSIINCH HENIOCPEACTBEHHO Baaebly OM3HeECa,
CpeaHuii MEHEIXKMEHT OTCYTCTBOBaJl KaK KJIacc.

CTpyKTypa ynpaBieHUs B KOMIIaHUU «EBpoceTb» — «MpaMunanbHas». MHaue ¢ 6u3-
HECOM, UMEIIIMM MHTEPECHl yKe B NECATKE CTpaH M OoJiee TpeX ThICSY TOYEK MPoJax,
He ynpaBuTbcs. Ho npu aToMm npeneabHO feMoKpaTudyHasi. Bce corpynHuku (Bce!) 3HaIOT
MOOUJIbHBIE TelaedOHBbl TMpe3uIeHTa KOMIMaHUM, TeHepaJbHOTO AUMPEKTOpa W BUIIE-
Mpe3uJeHTa Mo MapKeTUHTy. M MMeloT mpaBo o0OpamiaTbCsi K BBICHIUM PYKOBOIMTESIM
KOMIAaHUM HaIpsIMylo, 24 yaca B CyTKU, 7 AHEU B HeJe0. DTO co3HATeJIbHas [TOJIUTHKAE.
Wuaue, ropoputr Esrenunit Ynusapkun: «Kupom sanavieem, 0sueamocs nepecmanem, U HAcC
coNCpym».

Crpykrypa yrpabienus B komrnanuu ROMIR Monitoring yacTo (pa3 B roa) npereprieBaet
n3meHeHus. [locaenHue Mo BpeMeHU — OT 00Jiee «IUIOCKOM» (4eM MOXKET MO3BOJIUTh cebe
KpyMnHas McclienoBaTenbCKas KoMIaHus, Beaylas no 25-35 ucciienoBaTebCKUX IPOEKTOB
B MECSIII B IECATKAX PETMOHOB CTPaHbI U 3a pyOexkoM) K Oojiee «MHPaMi/Ia/ibHO».

ABTOpUTApHAA WM [EMOKDPATHYHAA?

ABTOpUTapHble aIMUHUCTPATUBHbIE CTPYKTYPbl, OCOOEHHO XECTKUE (KOMAHIHBLIE).
MOBCEMECTHO MoaBepraroTcs cypoBolii kputuke. Ha mpumepe CoBeTckoro Coro3a U Apyrux
COLMAIMCTUYECKUX CTPAH OHU YOeIUTEeIbHO 1oKa3alu cBOI0 He3(h(DEKTUBHOCTh HA YPOBHE
HallMOHAJbHBIX 9KOHOMUYECKUX cUcTeM. M 2TOT BBIBOJ MHOTUMHU CHEeUUATUCTAMU IO
yIPaBJIEHUIO TEPEHOCUTCSI Ha YPOBEHb KOPTIOpalUii, TeM Oojiee UTO HEKOTOPbIE U3 HUX MO
CBOEIi 3KOHOMMUYECKOI MOIIM MPEBOCXOASIT MHBIE rocyaapcTBa®.

TeM He MeHee UMEHHO aBTOPUTAPHBIE CTPYKTYPhl, OCOOEHHO BO3TJaBJIsEMbIE XapU3-

Celtvac MHOTO rOBOPSIT O «KOHLIE Mepapxum». 310 NPOCTO Yyllb! B noboi opraHm3aumm gon-
XEH CYLLECTBOBaTb Herpepekaemblii aBTopuTeT, «60CC» — TOT, KTO MPUHUMAET OKOHYaTe/IbHOe
PeLLEHNE 1 KOTOPOMY BECMPEKOCNIOBHO MOAYMHSIKOTCS OCTasbHblE COTPYOHUKA. B cutyaumm no-
BBILLEHHOIO PUCKA — a C TakOW CUTyaumel paHo WM No3OHO CTaslkvBaeTcs tobas opraHnaa-
s — 0T YETKOrO PYKOBOACTBA 3aBMCUT CaMo CyLLIECTBOBaHWE opraHm3daumn. Korga Ha kopabne
noxap, kanuTaH He co3biaeT cobpaHue, a oTaaeT npukassl. /1 Bo ums cnaceHns kopabns Kax-
[bliA OMKEH NOAYMHSITLCS MPUKa3aM M TOYHO 3HaTb, Kyaa 6exatb 1 YTo AefaTh, MPUYEM BCe 3TO
6e3 NpenvpaTensCTB U PACCYXAEHWIA O CTENeHW CBOEero yyactus. «Vepapxusi» 1 ee abConoTHoe
MPU3HAHME KaXXObIM YIEHOM OpraHv3auuy — eOMHCTBEHHas Haaexaa Ha CriaCeHve B KpU3uc-
HOV CuUTyaumn.

M3 kHurn «3amaun meHemxmerTa B XX Beke».

VYnpasieHue B OOJbIIMHCTBE 3HAKOMBIX ABTOPY KOMMNAaHUIN HOCHUT aBTOPUTAPHBIN
XapakTep (¢ BapualMsIMU OT K€CTKOT0 K MSITKOMY). Bo MHOTrMX OHO IeKOpUPYETCs 1EMOK-
paTUYECKUM aHTypaxeM.

Ucknwuyenue— Iuibaus MapkeTosaoroB. YIpaBieHHE MSTKOe, IeMOKpaTHYeCKoe,
KouiekTuBHoe. Ho To I'unbauss — oOluecTBeHHAasl opraHu3anusi, a He pupmMa.

MpoaykroBas unu ¢GyHKUMOHaNbHasA?

Mopa Ha Te WM WHBIE CTPYKTYPbhl HOCUT BOJJHOOOPA3HBIN XapaKTep; TO BCe KUIAKOTCS
co3aBaTh caMmocTosiTeNIbHble Ou3Hec-enuHuilbl (CBE), To Bo3BpamaoTcs K HeHTparu3aliim
KJIIOUYEBBIX (PYHKLMI KOMITAHUM (ITPOU3BOACTBO, MAPKETUHT, (DUHAHCHI U T. 1I.), TO B MOAY
BXOJIUT MAaTPUYHOE MTOCTPOEHUE, TO CETEBbIE CTPYKTYPhI, Pa3BePHYTHIE MO reorpaduuecKomy
npuHumny. MileansHoii cTpykrypbl, rogsieiics as 1000 KOMIaHHH, T1060r0 phIHKa, Ha BCe
BpeMeHa, KOHeUHO xxe, He cyliecTByeT. Ha pucynkax 8.1-8.2 npengrarieHst 1Ba Biiia CTPYK-
Typbl yIIPaBJIEHUS: MPOAYKT-OPUEHTUPOBaHHAs U QYHKIIMOHAJIbHO-OPUEHTUPOBAHHASI.
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4 nonarato, 4yTo BecbMa MOJIE3HO MOXKET ObITh CaMa CMEHAa OPraHU3aIMOHHON CTPYK-
TypbI KOMITAaHWUHU (2 TAKXXKE YMEHBIIICHUE WX yBEIMYEHUE YPOBHEl yripasiieHus). KoHeuHo,
3Ty MpOLEAypy HE CTOUT NIPOBOJAUTH OYEHb YacTo (valiie, yeM pa3 B 3—4 roma), 4ytoObl He
co31aTh Xaoca U HEPBHOI 0OCTAHOBKY B OpraHU3al1U.

B 1ienm HacTosIIero pasaena He BXOOUT MTPOBeACHUE pa30opa CPaBHUTENIbHBIX TTPEUMY-
ILIECTB U HEIOCTATKOB TeX MW UHBIX OPraHU3alIMOHHBIX CTPYKTYp. Ha 3Ty TeMy HamvcaHbl
COTHM TOJIKOBBIX (M HE OYE€Hb) KHUT MO MEHEDKMEHTY. Sl XOUyJIUIITb OOpaTUTh BHUMAHUE
Ha TO, YTO B 337ia4y MapKETUHTOBOTO aHaIu3a BXOMUT cbop nH(opMalunu od opraHusa-
IIMOHHBIX CTPYKTYypax BEMYIIMX YYACTHUKOB PbIHKA W aHATU3 UX MPEUMYIIECTB U HENO-
CTaTKoB. Pe3ynsraTtoM 3101 paboThl OYIET MpeacTasieHye O TOM, KaKasi OpraHM3alMOHHas
CTPYKTypa B HauWOOJIBbIIIEH CTENMEHU COOTBETCTBYET BallieMy pbIHKY B €ro CerogHsIIHEM
(BUepalIHeM) COCTOSIHUU.

AyTcopcuHr

Ilepenaya BeneHMsT HENPOMWIBHBIX BUIOB NESTEILHOCTA KOMMAHUM, TaKMX KakK
BeZICHUE OyXTaJITepCKOro ydeTa, 0OCTyXXKMBaHWE OPITEXHUKU, PEKJIaMa U CBSI3U C O0IIIe-
CTBEHHOCTBIO, UCCIEOBaHMS PhIHKA, OpraHM3allKsl TTOCTaBOK U JOCTaBKa IPy30B, MHBE-
CTULIMU U UCTIOJIb30BAHUE BPEMEHHO CBOOOJHBIX CPEACTB U T. M., a TAKXKe MPOGUTBHBIX,
HO HE MPUHOCSIIUX JOJDKHOTO J0XoAa (MPOU3BOACTBO MPOMYKIIMU U OOCITy>KMBaHUE
KJIMEHTOB W3 TPpymIibl «C»), Ha yCIOBUSIX MOAPSIA BHEIIHUM CIEIUATN3UPOBAHHBIM
KOMITaHUSIM (ayTCOPCUHT) Havyasla IUPOKO PaCIpOCTPAHSThCS Ha 3amaje B MOCIEIHIO
yeTBepTh XX B.

Bo Bropoit mosoBuHe 90-x IT. MPOIILTOrO BeKa ayTCOPCUHT mpuiien u B Poccuto.
HabGonbiiee pacnpocTpaHeHue OH TMOMYy4YWI B cepe mepenayu BEACHUST OyXrairep-
CKOTO y4€Ta U OTYETHOCTU CPENHUMU (hUpMaMU CTIEUATTU3UPOBAHHBIM ayTUTOPCKUM
komnaHusaM. OnHako B cdepe pekiaMbl U MapKETUHTA OH MOKa HE MOTYYr IITUPOKOTO
pacnpocTpaHeHUs B CWITy psiia MpuyuH. B mepByro ouepenp U3-3a TOro, 4to MoJUTUKA
OOJIBIIIMHCTBA POCCUMCKUX KOMMAHUI MOKa HOCUT U30BITOYHO 3aKPBITHIA XapakTep.
B TO BpeMsI KaK MPUMEHEHUE ayTCOPCHHTa TPeOyeT XOTsI Obl MUHUMATbHOU OTKPHI-
TOCTH.

bonee Toro, BUpYC 3aKpHITOCTM MHOpPA3Wwi1 JaXe HEKOTOphbIE 3amaJHble KOMITAHWU,
MpUleae padoTaTh B Hally crpaHy. M y HEKOTOPBIX 13 HUX JOOUTBCS 1101 ¢ H sl KOHK-
peTHol MH(hOoPMAaLIMU O AeSATeIbHOCTH B Poccuu cTajio He mpoiiie, 4YeM Y ObIBIIETO COBET-
ckoro Kb wm HUUN.

CMBIC/ MCIIOIb30BaHMS ayTCOPCUHIA COCTOMT B KOHLICHTPALMK YCWIMI U PECypcoB
Ha TeX BUIaX OCHOBHOM AESITeIbHOCTY, KOTOPbIE SIBJISTFOTCS LIEHTPAIbHOM KOMIETeHLIEH
KOMITAaHUM U TIPUHOCST NPUObLUIb, U B MOJYYEHUM 3a 3TOT CUYET pealbHbIX KOHKYPEHTHBIX
MOperMyILLecTB 1 Oobliel mpuobUty. IlepudepuiiHbie 1151 KOMIIAHUK BUIbI AESITEIbHOCTU
MOPYYAIOTCS CeLMaIM3UPOBaHHBIM (bUpMaM, AJIs1 KOTOPhIX OHM, COOCTBEHHO, U SIBJISIIOTCSI
OCHOBHBIMH.

Eci KoMnaHust B COCTOSHUM HAHATH 3 BBICOKOKIIACCHBIX CIIELMATMCTOB BRRRHIdMEaranor yueGHROBIE

AfeayIo porpamMmmy KOMMYHI/IKaL[I/II‘/JI 10 IIOJIHOMY IMKITYy, €CJIM OHU MOIYT Z[O6I/ITLC${
auifTensEBX CKUIOK Ha pasmenieHue pekiambl B CM U 1 Ha npounx HOCUTENIAX U eCiu

3TO gijiier CTOUTh KOMITAHUY HE JOPOXKE, YeEM B CITydae OOpAIlEHUs B PEKJIAMHOE aleH

YTO MaJIOBEPOSITHO, TTIOYEMY OBbI TOIZIA 3TOM KOMITAHUU HE CHENaTh PeKiaMy OJIHUM

W3 OCHOBHBIX BUJIOB CBOEH nesitenibHOCTU? VM Kak MUHUMYM He TIpeoOpa3oBaTh OTIEN
peKyiaMbl B JOUYEpHIO0 (hrpmy?

He nipoitie 11 HaHATH OMHOTO KJIACCHOTO CIENUATUCTA 10 PEKJIaMe, KOTOPBIA BMECTE
C IUPEKTOPOM MO MAapKETUHTY OyAeT KOHTPOJIUPOBAThH PACIIPEICIEHUE U UCITOJIb30BAHNE
CPEJICTB, BhIIEsSIEMbIX Ha pekiiaMy? Bcero omHo pabouee mecto, a He 10. Heyxenu crienia-
JIM3UPOBAHHOE ar€HTCTBO TTOJIHOTO 1IUKJIA MOl KOHTPOJIEM KIJTACCHOTO CHeIUaINCTa, pado-
Tatoniero B Baieil koMmaHWM, CIPAaBUTCS C OCBOEHUEM PEKIIAMHOTO OIOKeTa MEHee
a(dekTBHO, YeM oTnen u3 |0 gemoBeK, GOMBINYIO YacTh pabodero BpeMEHU B TOMy He
3HAIOLLMIA, YeM Obl ellle 3aHSAThCs?

MapKeTUHTOBBIE iceieIoBatst, UCCIENOBAHNS PhIHKA SIBJISTIOTCSI BAXKHOU (DYHKIINEH,
0e3 KOTOpoli HEBO3MOXKHO OMepaTUBHOE MPUHSITUE B3BEILIEHHBIX PEILIEHHWI 10 BOIIpOcam
CErMEHTHPOBaHUS M TTO3ULIMOHUPOBaHUSI, Pa3pabOTKM U COBEPIIEHCTBOBAHMSI TOBAPHOI
TIOJIUTUKU, LIEHOOOPA30BaHUS U MPOJABUKEHUST, CO3AAHUS U TOIIEPKAHUSI CBSI3ei ¢ 00I1Ie-
CTBEHHOCTBIO, ITOCTPOEHUsT OpeH/a, METOJ0B BelleHUs KOHKYpeHTHOI 60pbobl. EcTh 1Ba
MTyTH.

MoxkHO co31aTh COOCTBEHHBIN OT/E UCCIeNOBaHUA. DTOMY OTaAeTy MOHAI00STC:

* pykoBomutesb — 2500 gojul. B Mecsil. MUHUMYM;

* 3aMECTUTEb PYKOBOJIUTEISI, CIEHUATUCT IO MPOBEACHUIO MACCOBBIX OMIPOCOB —
1750 monu. B Mecsi;

* 3aMECTUTEb PYKOBOIUTENISI, CIEIMATUCT IO KAYECTBEHHBIM WCCIIEIOBAHUSIM

(okycupoBaHue, SKCIIEPTHBIE OMPOCHI, TITyOWHHbIE MHTEPBBIO U T. . — | 750 moyur.
B MECALL,
" BEAYHIMI enenmanuct no obpaborke u ananusy uxdopmanun — 1200 gomn.;

ocduc-menemkep — 800 qoJUL. B MECHIT;
* TPH TIOCTOSTHHBIX COTPYAHUKA — IO 650 10T

Wtoro: yucteiit ¢poHA 3apadoTHoi miatel — 10 ThIC. o1 B Mecsl, win 120 TeIC.

Bron. CraBku 3apaGoOTHOI IUIAThI IPUBENEHBI [T MOCKBBI [0 COCTOSIHHIO HA CEPEIUHY
2006 1.

Kpome Toro, norpedyroTcst pacXodbl:
Ha 00opyI0BaHUE U MTPOrpaMMHOE oOecTieueHue;
Ha TTOMeIIeHME, KaHIEISIPCKUE TPUHAIIEXKHOCTH U T. 11.;

Ha BO3HarpaXa€Hue IMpUBJICYCHHDBIX pa6OTHI/IKOB: MHTCPBbLIOCPOB, aHAJIUTHUKOB,
KOHCYJIbTaHTOB,

Ha BOHarpa>acHme yd4aCTHMKOB WUCCJIEN0BAHUIA: PECIIOHACHTOB, ZKCTIEPTOR.

KM o6paszoMm, oblIMe pacxoibl OTAe]a MAPKETUHIOBBIX MCCIENOBAHUI COCTaBST
¥ B 250—350 ThiC. mosI. 3a roll, BKJIIOYash HaJIorh, cOOpbl M 00sI3aTeIbHbIC

€CJIM OHU CO CBOMMH 7 TTIOMOLIHUKAMU MOTYT pa3paboTaTh, CO30aTh U deipilirea®mky. Basgpm2000.pd/uchebniki.shtml



118

HormycTs
1} 2 mac
2) 2 cep!
3) 2 9Kc)
4) 2 cept
5) MOHK
ITo paci
2006 1), o1
1) 40—6(
2) 2030
3)
4) 5—-10-
5) 5—10-

Wtoro: 8
Koneur(
(nupexkTopa
IPAMOTHBIN
nJjaTa He Tp
1 HaKJIaTHBI
DKOHOMI
HecenoBar
BHYTpPU Hee

VY xommna
ercd ¢ Bopon
pelIeHuH, C
IOBAHWA
POCCHHCKHN

[To anan
«AmamMacs.

31‘\() \‘K_VI
TAHTA, X aHa
XKU3HU Cpejtt
BTOPOU MO
AreHTCTRO «.

Marepuan
KPYIMHe
«BKcmepT».'.
BEIYIIETO ¢

* BecbMa U,
HE KaXI0u Ko

Y3HalTgLIonMm HYg Ha 3akas cTyAeHqecky APBIRRHT CRIYKIGER DUIPMBI
htt'm])}?iggw M.MHd)opMZOOO.pcb/napis%@g(l%?om.shtml

peiiTH proporo areHTCTBa, CIIYXUT €ro peKﬂaMOfI. B T10 Xe BpEMA ar¢HTCTBO BBLIITOJHACT

IIeNy UCCIeqOBaHUI yIacTCs 3a ol NMpoBecTH™:

X ormpoca notpeouresneit, mo 2000 pecCIIoHIEHTOB KaxKIblii;
WKYC-TPYIIT, TIO 8 TPYIIT B KaXI0H;

iLIX oTIpoca, 1o 20 CIenaJIrcTOB B KaXIOM;

YyOUHHBIX UHTEPBbIO C MOTpeduTeNsiMu, nmo 50 yenoBeK B KaXI0M;
SIT BTOPUYHOW MH(MOPMAIINH.

IM BEAYIIMX MOCKOBCKHX HMCCJICOOBATCIBCKUX KOMITaHU I (CCpCL[I/IHa

JrpamMna OyleT CTOUTH:
. JOJL.:
. 1OJUL.;
OJIT.;
10JLJ1..
1O

O ThIC. JOJI., BKJIIOYAs BCE HAJOTU U HAKJIaJHbIC PACXOMIbI.

3TOW CyMMe HEOOXOIMMO TpPHOaBUTH 3apabOTHYIO IIATy MEHeIKepa
(FOOPIMHALMM MAPKETUHTOBBIX UCClIeNOBAHUN. DTO NOJKEH ObITh BECbMa
rjasnbuiposanibiil cneunamuet. Ho B mo6oM ciiydae ero 3apaGoTHast
rut 60 TBIC. JOJUL. TOX CO BCEMM HAJIOTaMU, JOTIOJHUTEIbHBIMY BEIIIIATAMHA
WacxomaMu.

enetsd coctaBuT oT 50 go 150 Teic. moJun. 3a roxa. /Jla U He3aBUCUMOCTh
1i01 GUPMBI OT TO3ULIMU PYKOBOACTBA KOMITAHUU UJIU O0OPbOBI MUHTEPECOB
Bl TOPOTOTO CTOMT.

«Jlapbsi», eCcTeCTBEHHO, MMeeTCs CiIyxba MapkeTwmHra. OHa 3aHUMa-
eHaNM30M MHDOPMAMK, HEOOXOAUMOM A MPUHATHUS YIIPaBIeHUECKUX
pBJICHWEM OM3Hec-TIaHa KoMnaHuu. OQHAaKo BCE HEOOXOMMMBbIE MCCIIe-
N KaK KOJMYECTBEHHBIEC, TaK M KauyeCTBEHHBIE, 3aKa3bIBAIOTCS BEIYIIUM
DUIEIOBATENLCKMM KOMITAHUSM.

HOUl cxeme pabOoraloT u KoHuepH «[pymma Coro3», m KoMmaHU

«DKCIepT» UMEET B CBOCH CTPYKTYpe W OTAET PEeKIaMBbl, U CIyXO0y MapKe-
THIECKYIO rpyniy, 3aHMMAaIOLLYI0Cs UCCAEA0BATENIbCKUM MPOEKTOM «CTuib
JKLTaccda». A BOT Ipymnia, 3aHMMaBIIasicsl COCTaBIeHUEM PEUTUHTOB, eIlle BO
BT 90-X IT. TPOIIJIOTO BeKa BBHIIEINIACH B CAMOCTOSITEIbHOE PEUTUHTOBOE
arept PA».

JTOPBIE TOTOBUT «DKcmepT PA», Hampumep peirtuHr 200 (mo3gaee — 400)
kpanpusastuit Poccum, peryisipHo MyOGIMKYIOTCS Ha CTpaHWIIAX XypHaja
«3 OIHOM CTOPOHBI, CIIOCOOCTBYET YKPEIUICHUIO PEMmyTallMy XXypHaia Kak
BEro M3JaHus B CTPaHe, a C IPYroil — CIOCOOCTBYET MPOABMXKEHUIO YCITyT

paboTHI U TIO 3aKa3y CTOPOHHUX OPraHU3aIniA.

A Kak 0o0CTOsAT 1ena ¢ ayTcopcuHIroM B Barreit kommanum?

TMoxanyiicTa, HapuCyiiTe MepapXUIecKylo CTPYKTypy Baiieit kommaHuu.

Kaxkoit ctvis ynipasiaeHus npuHsT B Bammeir kommanum?
*  XKectko aBTOpUTapHBIIA.

*  VYMepeHHO aBTOPUTAPHBIN.

+ CoueTaHne aBTOPUTAPHOTO W JEMOKPATUIECKOTO.
D OrtHocuTenbHO IeMOKPATUIECKUI.

D Ilonnas nemokpaTus.

TMoxanyiicrta, HapuCyiiTe cxeMy CTPYKTYpHOTO yIipaBjieHusl B Baieit KommaHuu.

BepHyTbcs B kaTanor y4e6HUKOB
KeHHas UCCIeloBaTeIbCKasl MporpaMMa, Heobxoaumasl B TaKoM bfipiiyeetewonHdpopm2000.pd/uchebniki.shtml

HelH.
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[NIABA 9

Onpepenelne u rpaHuLbl pbiHKa

Yy:koit 3eMIM Mbl HE XOTUM HU TISIAM, HO M CBOEiH
BEPLIKA HE OTAA/IVM.

Anekcandp Heeckuii

3auyeM ¢prpmMe HEOOXOIMMO YeTKO U (pOpMaTU30BAHHO OTIPEIENHTE CBOM PHIHOK, €CIIU
OTBET Ha 3TOT BOIIPOC OYEBUIECH Ha MHTYUTUBHOM ypoBHe? 11 TOro 4roObl Mpu Adajib-
HeMIlIeM aHaIu3e He YIyCTUTh Hero-HuOyIb BaKHOIO WIM He O0ECIOKOUTH CceOsl 4eM-
HUOYIb JTUIIHUM. Bemb eclii MbI CJIMIIKOM IIMPOKO ONPEieIiM CBOM PHIHOK, TO OyaeM
paccMarprBaTh B KA4ECTBE CONEPHMKOB T€ KOMIIAHMU, KOTOPHIE HE SBJISIOTCS HALIUMK
KOHKYpEeHTaMM, TTOTpaTHM JUIITHEE BpeMs U CUJIbI Ha OOphOYy ¢ TeMH, KTO MOT OBl CTaTh
HAaIllMM COIO3HMKOM (WJIX YK, IIO KpailHei Mepe, KOro MOXHO ObUIO He MPUHUMATh BO
BHMMaHMNE), U 3TUX Bcerna nepUIIMTHBIX PeCypcoB He XBaTUT Ha OOpHOY C pealbHbIMU
KOHKYpPEHTaMM. A eClIi Mbl MCKYCCTBEHHO 3ay3UMM CBOil PBIHOK, TO M3 IIOJISI HAIllero
BHUMAaHUSI BBITTALYT TEKOMITAHUY, KOTOPbIE SBJISTIOTCS HALIMMU HPSIMbIMKM KOHKYPEHTAMU,
1 T0OPOM 3TO [UISI HAC HE KOHYUTCSI.

He omnpenenuB 4yeTKo I'paHUIl CBOETO pbIHKA, MBI HE CMOXKEM HaJbllle TOBOPUTb HU
0 €T0 EMKOCTH, HY O €T0 IMHAMUKE, HH O MO3ULMAX U JOJAX KIIOYEBBIX MrpoKoB, HU O
JIPYTUX BaKHBIX BOIIPOCAX, MMEIOIIMX OTHOIIEHME K HallleMy PbhIHKY. TO €CTh TOBOPUTH
MbI, KOHEYHO, CMOXeM (KTO e HaM 3arpeTuT?), HO pa3roBOp 3TOT OydeT JOCTATOYHO
D€ ¢ ¢ omepIKkaTeib H BI M,

Tak, ecnu orpeneuTh phIHOK XKypHajia «9KCIIepT» KaK PhIHOK IIBETHBIX €XKeHEICTbHBIX
W3JaHUI, TO B HETO TIPUIETCS BKIIOYUTb U T B-raiins Tvma «7 mHeit» unm «TB-ITapk»,
M MOJIOJEXKHbIe n3gaHus tnna «JImsa» n «Otnoxan». [TOHSITHO, YTO HU OTHO M3 3TUX
M3JaHU Ha caMOM Jejie He SIBISIETCS KOHKYPEHTOM «BKcIepTa». Ero KoHKypeHTaMu
(ITo MHEHMIO pemaKkilMK) He SIBJISIOTCS Takke Takue m3maHus, Kak «Bmacte», «[lomut-
oropo», «XKypHan», «OroHek», «IL1ochl 1 MUHYCBI», IOCKOJIBKY OHM ITO3ULIMOHUPYIOT
ce0s1 KaK HOBOCTHBIE M OOIIECTBEHHO-TIOJIMTUYECKHE, a «DKCIepT» — Kak JIeJI0BOI U
aHaIuTU4ecKUil. IIpaBUIBHBIM OIpeaeIeHUeM PhIHKA IS XKypHada KaKeTCs: « Phiuoi
KauecmeeHHbIX 0eA08biX edceHedenbHbIX tizdarii». Ha 3ToM peIHKe, KpoMe «DKCrepTa», B
2003 1. 6y npenacrapiieHbl: «eHbrn», «[Ipodunb», «Kommanus», «/lenoBas XxpoHUKa»
U «Pycckuii pokyc».

B Havane 2003 r. npekpatuncs BbiNyck «[enosoii XPOHWMKM», a B 2005 r. —
«Pycckoro ¢okyca». B cepegyHe 2003 r. Hayan BbIXOAWTb XYPHaN «DuHaHcs, B
2004 pobasuncs «CekpeT pmpMmebl», B 2005 — Business Week, B Hadane 2006 —
Smart Money.

Ecmm OO0 «Dupma «IIpecron», mpous3BOAAIIAs TOJBKO IMeJIbMEHU <«/loMalBgpieyToca B katanor yue

;eCKVI n CI'IgVH)aHTCKVIX aboT

AREHIE 1 FPAHMLB! PbIHKA 121

OIIMOKA. J{3 MOJISI 3p€HUS BBIITYCKAIOTCS IMMPOM3BOAUTEIN OJMHUYMKOB, MUIIIIBI, BAPEHUKOB
M NPOYMX TPOMYKTOB JIETKOTO MPUTOTOBJICHMS, SIBJISIIOIIMXCS MPSIMBIMM KOHKYPEHTaMU
71 meibMeHel 1 ux npousBoauTeneit. [Toaromy Komnanus «/Japbsi» Tak U onpenessieT
CBOM PBIHOK — <«IPOMYKThI JIEFKOTO MPUTOTOBJIECHNSI».

®opmanbHas npuHARRAKHOCTE K OTPAC/M

IIpoiiie Becero ornpeneanuTh CBOM phIHOK 10 (pOpMaIbHOM TPHUHAIIEXKHOCTU K OTPACIH.
W 10 Hyx)HO cnenath. [loHMMaHue OTpacjieBoOl IPUHAMICKHOCTH IPUTOAUTCS MPU
JNabHEMIIeM TIOMCKe OTpacieBoii MHGOpPMAalIMKU, CTATUCTUKU, DKCIEPTOB, U3AAHUI 1
accorumanuii. [TocneaHue MoryT ObITh BeCbMa IOJIE3HbI U B KAYeCTBE MCTOUHMKOB MHMOP-
MallM, ¥ B KQUeCTBE «3aKOHHBIX» JIOOOMCTOB OTPACIEBbIX MHTEPECOB.

PrIHOK KOMITaHUM «3Be30bI OOLIENUTa» — OOIIIECTBEHHOE MUTaHKE. PEIHOK KOMITAaHUU
KHaraiu-1ype» —TypUCTUYeCKUil. PeiHOK KomnaHuii «bantuka» ¥ «Bumm-buib-lanH» —
B ¥ 0E3aIKOrO/IbHbIC HAITMTKHY, IUILEBast IPOMBIILICHHOCTD. PEIHOK KoMITaHMii «/lapbsh
u «baiicany — MpomyKThI TUTAHKSI, ITUILIEBast IPOMBIILICHHOCTh. KcTatu, 3amMeTbTe, ‘0 10
2006 T. 1, cCKOpee BCETO, ellie HECKOJIBKO CIICAYIONINX JIET 3TH KOMITAaHUU He OyIyT BCTYIIAaTh
B TIPSIMYIO KOHKYPEHIIAIO MEXITY COOOIA.

PbiHOK KOMIIaHUM « EBpoceTh» — 3TO pIHOK OBITOBOM TEXHUKHW, PO3ZHUYHAS TOPTOBJI;
a PBIHOK KOMIIaHUM «AamMac» — IOBEJIMPHBIN, I0BEJIMPHasl ITPOMBIIIIEHHOCTD, OITOBAsI
M pO3HUYHAs TOprowis. KcraTu, 3Tv ABe KOMITAHMY OTYACTH SIBJISTIOTCSI KOHKYPEHTAMMU,
TMOCKOJILKY OCHOBHBIE TIPOIYKTHI M TOM, W JpYyroi ceTi (MOOWIbHBIC TeJe(OHBI U YKpa-
IIEHUST 13 30JI0Ta) OYEHb YacCTO BBICTYIAIOT B KA4eCTBe IOAAPKOB M OTYACTU B3auMMO3a-
MEHSIEMBL.

Onpepenexne rpaHuL no KaTeropumn

Ho HamHoro cioxsee (M 3HAYMTEIbHO BaxKHEe) OINPEICINTh CBOI PBIHOK C CONIEp-
JKaTeJIbHOM CTOPOHBI — MO Kateropuu. OTBET Ha 3TOT BOIPOC YacTO ObIBacT Heode-
BUIHBIM. HarpyMep, BIanerblbl KOHAUTEPCKOi habpukn (1 6penna) «KoHbasms»* yepes
HECKOJIBKO JIET IPUCYTCTBUSI Ha PhIHKE OOHAPYXIIM (MM IOHSUIM), YTO Ha CaMOM JeJie
WX pBIHOK — 3TO HEe PIHOK KOHAUTEPCKUX IIPOAYKTOB, 1 aKe He PhIHOK 3JIMTHOTO IIOKO-
Jaja, a peIHOK rogapkos! [TprueM 1o 6osblieii yacti — 6u3Hec-cyBeHUpoB. M rmaBHbIMU
KOHKYPEHTAM 1 U] HUX SIBJISIIOTCS. He «babaeBckuity wim « KOpKyHOBL», a IPOU3BOAUTEIN
JIOPOTMX aBTOPYYEK, 3aXKUTaJOK, XyIOXECTBEHHBIX aJIbOOMOB, CepeOPSIHBIX BU3WTHMUII,
«Maru4ecKuX» XpyCTaJbHBIX IIAPOB U TOMY ITOTOOHOM MPOIYKIIMM.

B 2002 r. onHa He O4YeHb KPYITHAsl MOJIMOCKOBHAs KOMITAaHUS — IIPOU3BOAUTEIb
«EKMKOB» (3TO OIHA M3 Pa3HOBMIHOCTEH TedTeseil) MMEHHO TaK U OIlpelnesnia CBOM

Komnanust 1por3BOAUT LIOKOMAAHbIE KOH(METbl M 3KCKIIO3MBHBIC HIOKOIAIHBIC M3ICIHS

MEIBING mapTisasn, a Takxe HITyYHbIE. BOJBIION MOMYIIPHOCTBIO TOJIb30BAICH TOPTPETh Biianu-

¥pa [TyTrHa, BbIOMHEHHBIE U3 YEPHOTO 1 OEJI0r0 LIOKOJA/IA, aTAKKE «CIANKKe» IOPTPEThI APYTHX

BBITAIOIIVXCS (1 HE OYEHb) TIOMMTUYECKUX AesITeNeii, OM3HECMEHOB, 3Be3M 11I0y-013Heca. Ha neHb
HbsT IPY3bs1 TTomapyiin JIsBY J1 erer KO IIOKOJAaIHOTO JibBa 60 KT BecoM. JpyToii 3Be3/1¢e 3CTpabl

PYUHOTO M3TOTOBJIEHMsI», ONPEENsIeT CBOi PBIHOK KaK <«PBIHOK renbMet]BpdyIeOsyiy nHbopm2000.pb/gReRKI SN 110 onammyio tommams MouTH B HATYPATBHYIO BETMUMHY.
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PBIHOK: «PBIHOK "eXMKOB" MOCKOBCKOTO perinona». Onupasich Ha (popMaibHO CTaTUC-
TUYECKUEe JaHHbIE IO MPOU3BOJCTBY 3TOTO BUIA MPOAYKIIMU B CTOJIMYHOM PETMOHE, 3Ta
KOMIIaHMSI COUJia, YTO SIBJISIETCSl BeCbMa 3HAUMMbIM UTPOKOM — JIMAEPOM 3TOTO PbIHKA.
W nevicTBUTENIEHO, Ha €€ MOJIO0 TIPUXOAMIOCH B TOT Tiepron okojio 40 % TpoM3BOICTBA 1
25 % peanuzalliy 3TUX «€XKUKOB». YIUBICHUIO (M 00MIe) BIadebleB KOMIIAHU TTOUC-
THHE He ObUIO TpaHUll, KOrIa B TeueHHe 3 MecsIlieB OHM He TOyYUSIM HU OJHOTO OTBETa
Ha TIPeUTOKEHMSI O COTPYIHMIECTBE, pa30CIaHHbBIe BO Bce (26) MOCKOBCKME PO3HUIHEIC
MPOAOBOJILCTBEHHbIE ceTh. VX TIpeiokeHusl MpocTo MTPOUTrHOpYpoBaiu! XoTs Te Obuin
COCTaBJIEHbl BeCbMa IPaMOTHO M OMUPATUCh Ha (hOpMaTIbHO TIPaBAMBbBIE JaHHbIE. Pyko-
BOIWTENM (WM KaTeropuiiHble MeHeIKepbl, YTo OoJiee BEPOSITHO) TOPIOBBIX ceTei
MOCYMTAJIN, YTO TAKOTO PhIHKA («€XXKUKOB») TIPOCTO HE CYLIECTBYET. A €CTh JIVIIIL He3Ha-
YUTEJbHBIN U c71a00 MASHTU(ULIMPYEMbI TOTPEOUTENEM CErMEHT OOIIero PhIHKA 3aMO-
POXEHHBIX MSCHBIX MOTyhabpuKaToB UM, MOMPOCTY TOBOPSI, «IejibMeHei». Ha nosro
TTOCTICTHMX B TOT IEPHOI TIPUXOIMIOCH 0KOJI0 80-85 % COBOKYITHOTO ITOTpeOIeHUST BCeit
KaTeropuu, KoTopasi HaCUMThIBaIa Oojiee COTHU HauMeHoBaHuii. Ha nosmio ke «eXXuKoB»
npuxommtoch MeHee 0,25 % OT COBOKYITHOTro o0beMa Kateropuu. Tak 4to (popMaTbHBIN
JIAep MPUAYMAaHHOTO pbIHKA HA CaMOM JieJie ObUT MaJlO3HAYMMbIM UTPOKOM M3 BTOPOIA,
aTO M TPEThEeil COTHU YYACTHUKOB BbICOKOKOHKYPEHTHOTO PhIHKA.

A TENEPb BHUMAHME: BAXKHOE COOBLLIEEHVE!

IpaHuLbl KaTeropuii (B OTAIMYME OT OTPACNEBBLIX FPAHULL) HAXOAATCS B rOfoBe y noTpebutenei!

AOCOJTIOTHO HENOCTATOYHO, YTOObI PYKOBOAUTENM XypHala «DKCMEpT» He CUMTaIu
XypHaibl «Bnactb», «Mtoru» n «OroHek» CBOMMM KOHKypeHTaMu. HyKHO, 4TOOBbI Tak
Xe ITyMalii W NeNCTBOBAJIM MOTPEOUTENH, T. €. YTOObI TIPU MPUOOPETeHUN eXeHeneb-
HOT'O «CePhe3HOT0» XKypHasia BbIOOD AEMCTBUTENBHO OCYIIECTBISUICS MEXITY «DKCIePTOM»
n «Cexperom ¢upmel», «Kommanueit» n «JleHpramu», «[IpoduiemM» u Business Week.
A «OroHek», «MTori», «Bnacte» 1 «Pycckuii News Week» He paccMaTpuBaIMCh MU KaK
MOJIHOLIEHHAs 3aMeHa JIEJIOBbIM exXeHeeIbHUKaM.

Ecmu notpeduTeny HauHyT ITAHUPOBATH MOKYIKY UMEHHO «EKWKOB», a HE TIEIbMEHEN
WM TPOCTO MSICHBIX MOJy(haObpuKaToB ObICTPOTO MPUTOTOBIEHMS, TO «€XKUKW» CTaAHYT
KaTeropue.

Martini cTano OTOETbHON KaTeropueil, OTIMYHON He TOJBKO OT «DEJIOro CyXOro BUHA»,
HO W OT «BEpPMYTOB». BUCKM, TEKWJIa U KOHBSIK SIBIISTIOTCSI OTIACJIBHBIMUA KATETOPUSIMU.
A pom, IKMH, Kalliaca, y3o, KaabBagoc — HeT (B Poccuu, ecrectBeHHO). OHM 00pasytoT
OOI1IyI0 KaTEeropuio «IMpodyre MHOCTpaHHbIe 40-TpamycHble HAITUTKW».

CrareTTu SIBJISIIOTCSI OTAENBHOM KaTeropueil Ha pblIHKe MakapoH. 3Be3M0UKH, POXKKH,
3aBUTYIIIKHU, «PAKOBUHKU», «0A00UKU», «THE3Ma» — HET. DTO 00lIast KaTeropusi — «Maka-
POHHBIE U3IENSI, HE CIAaTeTTU».

Hogyto kaTeroprto MOXXHO cO3[aTh. |1 3TOr0 HEOOXOAUMO BBITIOJTHEHHE TBYX BAKHBIX
YCIIOBUM:

Komnanus «/laprsa» coenana MPaKTUYECKU BCE, YTO OT HEE 3aBUCEJIO, Il CO3NAaHUS
HOBOM KaTeropyMyd Ha PbIHKE MSCHBIX ITOIy(haOpHMKAaTOB OBICTPOTO IIPUTOTOBICHUS —
«IPOIYKTOB JIETKOTO IIPUTOTOBJICHMS» (OIS JIETKOM, KpacUBOM xkn3H1). KoMMmyHUKaIm-
OHHasl MporpaMMa II0 YOeKIEHHWIO TOTpeduTenell ObUla CIUITAaHMPOBAaHA OYEHBb XOPOLLo,
Peicianias KaMIIaHUs — MpoBeZieHa oTMeHHO. KpeatuB, Kak Beerna, ObuT Ha BbicoTe. K co-
JKaJIeHWIO, HA OOWH M3 3aMETHBIX MTPOKOB PhIHKA He ITOIIepKan Torna yewmst «dapbi»
10 CO3JaHMIO HOBOM KaTeropuu (BO3MOXHO, M3 OIACEHUsI, YTO Ta CTAHET CJIMIIKOM YK
SIBHBIM JIMIAEPOM B Heii). M oHa He Oblia co3gaHa.

Feorpadpuueckue, pemorpadpuyeckue, LEHOBbIE FPaHMLIbI

OnpenenB CBOI PEIHOK TI0 OTPAcIeBOMY 1 KaTeTOpUITHOMY TIpU3HAKaM, HEOOXOIMMO
3aMyMaTkCs O €T0 TpaHUIIaxX: TeorpaIecKrX, IeMOrpadIecKuX, IICHOBBIX.

Ieorpacdmaeckre TpaHUIBI (DMpMa BOJBHA OIPENESIUTh CAMOCTOSITETIBHO. DTO MOXKET
OBITh TOpor (M Iake paiioH OOJBIIIOTO TOPOIa, eCII pedb UIET O cepe YCIyT), HECKOIBLKO
roponoB, cyorekT Memepari, HECKOJIBKO COCETHMX 00IacTeil, (emepabHbIA OKpYT,
HECKOJIbKO OKpYTroB, Bcsi Poccms. Thmoc cTpaHBI O1IDKHETO 3apyOeskbs, TUTIOC JabHee
3apy0OesKbe, WU BECh MUP.

Ho, ompenenvB reorpaduyeckiie TpaHUIIBI WM PETHOHBI TIPUCYTCTBUS, HAIO YECTHO
WX TIPUIEPXKUBATECS TIPH JaibHeimeM aHamm3e. [103ToMy BBIOMpaTh TPaHUIIBI PHIHKA
IUTST aHAJTM3a HEOOXOMMMO €IIie ¥ ¢ yIeTOM BO3MOXHOCTH TIOTYIeHHS JAHHBIX UMEHHO TT0
3TOMY TeorpadrIecKOMY PBIHKY.

Y Bamrero pelHKa (WIM KaTerOpHMM) MOTYT TakKe OBITh (2 MOIYT M HE OBITb)
«eMorpadIecKre» TpaHUIBL. B cioydae ¢ KoMmaHWSIMU, paboTalOIIMMK Ha ITOTpe-
OMTETLCKOM PBIHKE, 3TO TaKMe XapaKTepHCTHUKHU, KaK TOJ M BO3pacT, oO0pa3oBaHUE
1 YPOBEHB TOXOMOB, pa3Mep MOMOXO3SICTBA, 3TAIl KM3HEHHOTO ITMKJIa CeMbH M T. 1.
st hupM, paboTaoImIMX Ha KOPIOPATUBHBIE PHIHKW, 3TO OTpacjieBas TPUHAIICXK-
HOCTb KJIMEHTOB, YHCJIEHHOCTh PabOTHUKOB, pa3Mep OM3Heca, ropummdeckas dopma
KOMITAaHWH U T. 1.

Haznavas wiu onpenesnsisi neMorpaduueckuie rpaHULbl 1151 IpOBeIeHUS JaTbHE11Iero
aHaIM3a, HeOOXOMMMO IMMOMHUTB O TeX Ke MpaBUiax, YTo U NIPU YCTaHOBJIEHUU Teorpadu-
YeCKUX TPaHULL;

1) 3T rpaHU1IbI TOJDKHBI CYIIIECTBOBATh HE TOJIBKO B BallleM BOOOPaXKEHUM;

2) pBIHOK (KaTeropusi) MOoJLKeH OBITh M3MEPUM B M30paHHbBIX TPaHUIIAX;

3) KOIM4YeCTBO UTPOKOB Ha 0003HAYEHHOM MOJIe JOKHO ObITh HE MEHEE IBYX.

V pbiHKa (KaTeropuu) MOryT ObITh (C OOJIBIION CTENEHBIO BEPOSITHOCTH) LIEHOBBIE
rpaduibl. Ha HUMX pacmpocTpaHsiTcst Bce T¢ Xe mpaBuia. OCOGEHHO BaxKHO, 4TOOBI
TIpeICTaBICHNUs] O TPaHWIAX IIEHOBBIX CETMEHTOB XOTSI OBl MPUOIM3UTEIHLHO COBITA-
I y IIPOM3BOAUTENEH U ITOTpeOUTENE. A TO MOJIyIUTCS KaK Ha peiHKe muBa B 2003 T.
(Tabm. 9.1).

A BOT «TeXHOJIOTHYECKWE» TPAHUIIBI PBIHKA (KaTeropuu), Jierde BCETO OMpemelis-

1) moTpebuTeN TOJLKHBI TIPUHATDH NPEIOXEHUE KOMITAHUY B KAYeCTBE OTIIMIIHQPA Qg & karanor yue6HEGEE TIPOU3BOIUTENSAMA HCXOAS M3 OCOOEHHOCTEN MPUMEHSIEMBIX UMM TEXHOJIOTWIA M

TeX, YTO MMEJHCh PaHbIIIE;
2) UTPOKOB Ha PHIHKE HOBOI KaTeTOPWH JOJIKHO OBITH OOJIBIIIE OMHOTO.

http://y4e6Hmkm.nH(opm2000.pd/uchphlildebim, yaie Beero ABIAIOTCA JIOXHBIMUA. OHM CYLIECTBYIOT TOJIBKO B TOJIOBE CAMMX

HpOI/ISBOI[I/ITCJ'IefI.
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Tabnuya 9.1
IIpencrapneHus 0 LIEHOBBIX CETMEHTaX TMBOBAPOB M TTOTpeOUTENeH
LleHoBo# cermeHT Ilena 3a 0,5 1, py6. | Ilena3a 0,5 i, pyo. [IeHOBOW CErMEHT
B T'OJIOBE TTPOU3BOIUTES B rOJIOBE MMOTPEOUTENS
JIviieH3OHHBIi 28 u Gonee 45 u Gonee Super Premium
Premium 22-27 26-42 Premium
CpenHuii 1721 18-25 BepxHuii CPEIHNH
Huxnuii cpennuit 14-16 13—17 Cpennuii
MaccoBblii 11-13 — —
BkoHoM 8-10 Ho 12 JemreBblit

Tak, BIagesblbl HEOOMBIIOTO CylepMapKeTa B OIMHOM M3 HeOOJIbIIMX ToponoB «LIeHT-
PaJIbHOTO Kpyra» OYeHb YIMBIILIIMCH, YTO TIPY MPOBEIEHUN aHaIM3a KOHKYPEHTHOM Cpesibl
OBUIM TTOJTydeHBbI HealeKBaTHBIC pe3y/lbTaThl. JIeJo B TOM, UTO B KaYeCTBE KOHKYPEHTOB
paccMaTpUBAIIACH TOJILKO 6 MarazuHos caMOOOCTy:KMBaHMS i (hOpMaTe, 61u3KoM K thopmaty
atoro cynepmapkera. [1py 3ToM 13 MoJ1s1 3peHMST ObLUIM NCKITFOUEHBI Mara3uHbI, TOPIyIOIIIe
yepe3 npuiiaBok (6osee 50), a Takke MaBUJIbOHBI, JJAPbKU U KUOCKU (OOLLIMM YKCIOM 0oJiee
200). HeyuBuTenbHO, 4yTo MepBOHAYATBHBIM aHAIN3 HE TIPUHEC XKETaeMBIX Pe3yJIbTaTOB.

[Moxanyiicta, 3aMOJHUTE CIEAYIOLIYIO TAOIMILY.

Harua otpacib

Haubonee aBroputeTHOE
0TpacyIeBoe U3IaHKeE

Jlpyrrie aBTOpUTETHBIE OTPAC/IeBbIC
W3IaHUS

Kypupytoliiee Haiiry oTpaciib
MMHKCTEPCTBO, KOMHUTET, areHTCTBO

Haia oTpacjieBas acColanus

Harua kateropust

bekaiiinas K Halliei KaTeropust

[Corpaduteckie TpaHAIBI HALIEH
JEATCJIBHOCTU

Jemorpacuueckue rpaHU1LbI
JeSTeTbHOCTH Hallleld KOMITAaHUK

HCHOB]JIC Ir'paHULbI ACATCIbHOCTA
Hallel komrianm

INMABA 10
O0bem pbiHKa

— JIBa cIoHEHKa, 6 MapThIILEK, 38 MOMYraes.
— A B IIONyTrasix-To s1 Topa3ao AJuMHHee!

Qayapa Venenckuii

OnpenenuTb 00beM COOCTBEHHOIO PbIHKA, MYyCKail JaxKe B «I1€PBOM IMPUOIMKEHUW»,
KpaitHe HeoOxoauMo. K 4eM TouHee MBI 3TO CMOXEM CleJlaTh, TeM Jydine. be3 aroro
JaJIbHEMIIMIA pa3roBOp O HAIIIeil 10JIe Ha PhIHKE, TOJISIX HAIllMX KOHKYPEHTOB, COCTOSTHUM
KOHKYPEHIIMHY, TMHAMUKE PhIHKA OyIeT JIUIIIEH CMBICIIA.

O0OBeMBI JTF000T0 PHIHKA M3MEPSIOTCS B HAaTYpadbHOM (TOHHBI, INTYKU, ICKAJTUTPHI,
YeJI0OBEKO-9achl, MIPOEKTHI, KBaIpaTHBIC METPHI 1 T. I.) ¥ JIEHEXKHOM (pyOiH, HOJIJIaphI,
eBpo) BeIpaxkeHn. Kak mpaBuiio, 00beM phIHKA PaCCUMTHIBAETCS B IIPUBSI3KE K TOMy, T. €.
B TOI0BOM BhIpaxkeHUU. HamMHOTro pexke — 110 MecsiiiaM Wik KBapTajlaM.

WneanbHbIM MOIXOIOM K M3MEPEHUI0 00beMa PhIHKA ObLIO ObI IIPOBEICHME IBYX He3a-
BHUCHMBIX OIICHOK: B HATYPaJIbHOM 1 CTOMMOCTHOM BBIPAXKEHUHN; C JaJIbHEUIIIMM PacyeToM
CpeIHeil LIeHbl YCIIOBHOM eIMHULIBI ITPOAYKIIMM U €€ COTIOCTaBICHUEM C peaslbHOCThIo. Ha
MpakTUKe 3TO He BCEraa BO3MOXKHO WIM IEJIeCO00pa3HO BBUIMY CJIOXKHOCTH ITOTyYeHUS
HEO0OXOMMMBIX TaHHBIX. [109TOMY pacCUMTHIBAIOT TOT MOKA3aTe)Ib, KOTOPHIA MOXKHO ITPOIIE
WM TOYHEE U3MEPUTD, a 3aTeM Yepe3 U3BECTHYIO (C TOMYCTUMbIM YPOBHEM ITOTPELITHOCTH)
CPEIHIOI0 IIEHY IMPOAYKTa PacCYMThIBAIOT W Bropoii. Kak IpaBuiio, st Havajia MpoIe
y3HaTh 00bEM PhIHKA B HATypaJIbHOM BBIPaKECHUM.

Tak, k mipumepy, B 2006 . MPOM3BOACTBO (JAaHHBIE TTPOU3BOAUTENICH) U MOTpeOIeHNE
(maHHBbIE MAPKETUHIOBBIX MCCIIEIOBAaHUIT) COKOB, HEKTAPOB M COKOCOAEPKAIINX HAITMTKOB
coctaBuT B Poccun okoso 2,5 mippa 1. D10 mo 16 1 B rod Ha ayiy HaceneHus. OuLeHka
JTOCTATOYHO TOYHA W HaziexkHa. CpemHsist 1ieta 1 1 (maHHbIe pO3HUYHOM TOPIOBJIM) COCTaBUT
0KOJIO 23—24py6. Takum 06pazoM, 00IIIyI0 EMKOCTh phiHKa coka B Poccun B 2006 r. MOXXKHO
OLICHUTb IIPUMEpHO B 60 Mipa py6. v 2,15 mapn nos.

HasbiBasi KoHKpeTHbIe HUMPBI 00beMa PhIHKA B OMPEISIICHHOM IOy, Mbl TOBOPUM

0 peaIbHOI eMKOCTH pbIHKA. Ho cyIecTByerT ellle ¥ MOHSATHE «10TEHLMATBHON emKocTH
PBIHKA,

Mof NoTeHLMaNbHLIM 0GbEMOM, EMKOCTbIO PhiHKA MOHUMAIOT Takoii 0bbeM npou3BoacTea ¥ no-
Tpe6NeHUst ToBapa UM YCIYTW, KOTOPLIA MOXET BbiTh IOCTUMHYT B CNy4ae CHATUSA BCEX UMEIOLLMX-

CSl Ha CEroAHsILLIHWIA AeHb OrpaHUYeHWid, NPensTCTBUKA 1 DapbepoB HA €ro NPOM3BOACTBO /WM
notpednexue.

PazHuia MEXIY p€albHbIM, JOCTUTHYTbIM 00BeMOM PbIHKa 1 MOTEHLIUATBHON EMKOCTBIO |

BepHyThCs B KaTasnor y4 eﬁHH%Iéaﬂ)IBaCT HaM IMOTCHIMaJI pOCTa pbIHKa, OTPACJIn.

http://y4eBHUKM.MHPOPM2000. pdb/uchebhRkKshEFITEHLIMAJIbHAS EMKOCTb PhIHKA KPETIKOro ajkoross (Boxku) B Poccuu cocras-

HSET 0K0Ji0 2,427 Mapa i BTof. D10 1o 16— 18 11 B rox Ha aynry HacesaeHus. Y306IToNHO
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BBICOKMIA MToKa3aTeab. Takoil 00beM MOTPEeOIeHMsI, K COXAIEHUIO, ObLI JOCTUTHYT MHOTO
JeT (lecATUNeTnin) Hasal. HeylinBUTENbHO, YTO B HATYPATIBHOM Bhipaske iy PPIHOK JaBHO
YK€ He pacTeT — eMy NMPOCTO HeKyna pacTu. Ho mpoucxomut niepepaciipenene e A0TEH
PBIHKA MEXIY «OeIbIMU» U «CEPBIMU» IIPOU3BOIUTEISIMU — TO B TIOJIb3Y OJHUX, TO B IOJIB3Y

ApyTrux. Taxke nonu PbIHKA IIEpepacnpeaciadroTCda MEXIY BOZ[KOIl/JI, KOHbAKOM, FOpI/IJIKOfI,

BUCKHU, I)KUHOM U TEKUJIOMH. W axTuBHee Bcero nepepacnpeacacHue pblHKa NACT MEXIY

KOHKPETHBIMU MPOUIBOAUTCIIAMU U UX TOPrOBLIMU MapKaMU.

[ToTeHLMabHAS eMKOCTD peiHKa mBa B Poccum cocraBisier 12-15 Muipn 1 B rom,
no 80-100 1 Ha JemoBeka B rom. boiblle mpocto pu3nMdecku MOTPpeOUTH HEBO3MOXHO,
TeM GoJjiee MPHU TaKOM BBICOKOM MOTPeOJEHUM KPEIKOro ajakorois, kak B Poccun. IToka
peajibHOE TTOTpebIeHNE COCTABIISITIO MEHee MMOJIOBUHBI OT MTOTEHIIMATBHOTO, PEIHOK BeChMa
nuHamuaHo poc — Ha |3—20 % g ron u Gonee. Korna peanbHoe moTpe6IeHe MepeBaInIo
3a MOJIOBUHY OT MOTEHIIUAIBHO TOCTUXKUMOTO YPOBHS, TEMITBI POCTa PhIHKA 3aMeITUINCh
no 6—8 % B ron. B manpHelIeM cieayeT OXHMIATh 3aMeUIEHUs] TEMITOB POCTa PhIHKA 0
2-4 % B rOI B HATYpaJbHOM BBIpa>KEHUM.

MoTeHINANLHAS emKkoCTD PBIHKA peKIaMbl B KuHOTeaTpax B 2006 r. cocrasisaina 450 MITH
nosut. Pacuer Takoii; 1200 skpaHoB (KMHO3a7108B), O 25 «BEUEpHK» CCAHCOB B HEIEIO,
mo !0 POJIMKOB IMepe KaxkIbIM ceaHcoM, 1o 30 T0JUL. 3a ONWH MoKa3. B peanrbHOCTH 00BEM
KOMMEPYECKOM peKjiaMbl B KHHOTeaTpaxX CTpaHbl eBa JIu mpeBbickus 90 MiaH mout. Heynu-
BUTEJBbHO, YTO 3TOT PHIHOK IMHAMUYHO pacTeT B TeYeHUe MOCISIHUX 5 JIET U CKOpee BCEro
OyIeT pacTU U CJEeAYIOIIKE 5 JIeT OYeHb BhICOKMMU Temnamu — 1o 30-50 % B rog.

HcTtounnkamMu nHGOpPMaMK O EMKOCTHA PBIHKA MOTYT OBITh:

1) opunuansase taaasie PCI'C, my6mukyeMble B clipaBOYHIKAX, CTATHCTHYECKIX
cOOPHUKAX WU MpPeJOCTaBIseMbIE MO 3aMpocCy;

2) VTPACIICERIE nayHple, KOTOPHIMI OGMEHUBAIOTCS BE/LYIINME YIACTHIKM PhifKa 3 PAMKAX
MPOMECCHOHAIBHOM aCCOLMALIN W

3) OKCIIEPTHBLIC OUCHKHW BCAYIIMUX OTPACJIIEBBLIX CIICHINAJINCTOB, KOHCYJIbTAaHTOB U UCCJIC-
JloBaTesen PbIHKA,

4) maHHBIE OTPACJeBbIX MapPKETUHTOBBIX MCCIIETOBaHUIA;
5) maHHBIC UCCIeNOBaHUI PO3ZHUIHOM TOPTOBIIU;
6) naHHBIe MCCTENOBAHNI TOBEEHHS MOTpeouTEeNeil.

3aMepUTh EMKOCTh PHIHKA MOXHO B TPEX «KIIIOYEBBIX»> TOUKAX:
1) OUEHHE oGpeM mpemIoXeHNS (IIPOU3BOICTBA) TOBAPA I YCIYIH;
2) y IUCTpUOBIOTOPA;

3) ouleHUB 00BEM ITOTPEOICHUS.

EMKOCTb pblHKa CO CTOPOHbI NPOU3BOACTBA

B NpUHLNIE OLIEHKA CO CTOPOHBI MPEIIOXKeHHs (IPOM3BOICTBA) IOKHA GBITh CAMOI
FOTHON. OcoGeHHO ec MPON3BOANTENEIl OTHOCUTEIBHO HEMHOTO M OHM 3aKOHOTIO-

Poccuiickue npousBoautenan (1x Bcero 5) cobupaior okKoino 850 THIC. JIETKOBBIX aBTO-
MoOWIelt OTeYeCTBEHHbBIX MapoK B roll. [ToamnonbHas coopka KycTapHbIM CIIOCOOOM TIpaK-
TUYECKHM UCKIII0UeHA. [T0JHOCTBIO UCKITIOUNUTD «JIEBYIO» COOPKY Ha UMEKIOIIUXCI 3aBOMIAX,
KOHEYHO, HeJllb3s, HO ee MacIuTaObl He MOTYT IpeBbimaTh 10—15 % oT oObema Jieralh-
Horo npou3BoacTBa. MHave n36bITOUHOE TOTPeOIeHNe MeTalJla 1 KOMITJIEKTYIOIIUX cpa3y
OGpocuTCs B I71a3a, a U TMOCBSIIEHNE B «JIeBbIE JeJia» OOJIBIIOT0 KOJWYECTBa TIOAeH ObICTPO
MPUBEIET K TIPOBAJTy 3TOrO TEMHOTO Jejla. MaKCUMyM BO3MOXHa «JieBasi» Ipojaxa 4acTh
MalllWH, MTPU3HAHHBIX OPaKOBaHHBIMU U (HOPMaJIbHO OTHPABJICHHBIX B «IePEIJIaBKY».
Hy, 15—25 tbic. wTyK BTOoA — 3 % OT 3as1BJIE€HHBIX 00bEMOB POU3BOACTBA — MaKCHUMYM.
HWHoctpaHHble mpousBoaurean cobupaior B Poccun okono 500—600 Teic. aBTOMOOUIIEN.
TodHOCTD 3THX JaHHBIX cocTaBisieT 99,7 %. ExeromHo B cTpaHy BBO3UTCS 0KoJio 150 ThIC.
HOBBIX MHOCTPaHHBIX aBTOMOOWIICH, MTOTPEITHOCTh He TIpeBbIaeT 5—7 Thic. TYK. U eme
exerogHo BBo3utcsa 300-400 TeIc. mogepXaHHBEIX THOMAapOK.

B 2005 r. B Poccuu 65110 moctpoeHo 42,5 MitH M’ xunbd (naHHble ®CI'C, TOYHOCTD —
98 %). Oxono 32—34 MJH U3 HUX MOCTYIWJIO Ha PBIHOK XWJIbsI. T€HEBOTO CTPOUTEIb-
cTBa B cTpaHe He Habmomaetrcsa. CpemHsist meHa (MO CTpaHe) KBaIpaTHOTO MeTpa Ha
nepBUIHOM phIHKe cocTaBmia B 2005 1. okoi1o 24 teic. py6. TakuM o6pa3oM, 001Nl 00beM
pBIHKA ITepBUIHOTO XMiabsd B 2005 1. MoxHO oueHUTH B 800—850 mupm py06., WUIM OKOJIO
30 MuIpnx ooJut.

AHayiorn4Hast (B CMBICJIe TPO3PAaYHOCTH) CUTYyallusl — Ha (apMareBTUIECKOM pBIHKE.
O6beM BHYTPEHHETO ITPOU3BOICTBA (B ONTOBLIX [IEHAX MPOU3BOAUTENEI) oKoo 1,75 mipn
noJut. Ummopt (B IeKiapupyeMBbIX Ha TAMOXHE [eHax) — okoJjio 2,25 mupa goJut. KoHneuno,
MOXHO TIPOM3BECTU WJIM BBE3TU B CTpaHy KOHTpabaHmoil maptuio «BUATrphl» uam uHcy-
JNMHa, acnupuHa win «Ho-mmbl». A tme ux nmponaBath? B HouHBIX Kuockax? C pyk Ha
Bok3ajax? M MHOTO Jiv IeKapCTB MOXHO peajnu30BaTh TAKMM crtoco6om? sl peanu3anuu
TOro 06beMa JIeKapCTBEHHBIX CPEACTB, KOTOPBIN HeKIapupyercs, B CTpaHe pa3BepHYTa
ceTh U3 16 THIC. anrek 1 6ojiee 4eM 4() ThIC. allTeYHbIX IIYHKTOB. [IJIs1 peayn3alun «I0Imo-
HUTEJIBHOTO» 00beMa JIeKapcTB Ha cymmy B 0,5 MJIpa JoJJ1. TOTpeGoBajioch OBl He MeHee
6 TBIC. «TTOJTOJIbHBIX» KHOCKOB 11 M IECSATKOB ThICSTY MOOMJIBHBIX TOPTOBBIX TOYeK. Huyero
MOI0OHOTO MBI He HabIomaeM HU B MOCKBe, HU B IPYTUX KPYITHBIX TOPOJax CTPaHbI.

PbIHKM ChIpbsi, 000pyNOBaHUS, KalUTaJIbHOTO CTPOUTENIbCTBA U T. M. JOCTATOYHO
Mpo3payHbl, U OLEHUBATH UX €MKOCTh B HATypaJbHOM BBIPaXXEHUU MOXHO M HYXHO
MMEHHO CO CTOPOHbBI TPOU3BOACTBA.

HMHoe neno — pelHOK Mebenu. Ee mpou3BoACTBOM BHYTPU CTpPaHbl 3aHSATHI THICSIYU
KoMnaHuii. MHoOrue U3 HUX— MajJieHbKMe (PUPMOYKU, CYIIECTBYIOIIUE IOJIyJIeTaTbHO
WM BOBCe HeJserajbHo. MMmoptom mMebenu u3 benapycu, Ilonbmu, I'epmanuu, Utanuu,
Pymbiauu, Ucnanuu, MHI0OHE3UN U elle 10OpOTO AecsiTKa CTPaH TakXKe 3aHUMAarTCS
ThICSIYM KOoMTaHUi. U OONBIIMHCTBO M3 HUX— (QUPMBI-«OTHOAHEBKU». A TOUYHEe
cKazath — “0OAHOCHe/KH». [Ipomaxa MeOenu OCyIIeCTBISIETCS HE TOJbKO B Mara3uHax, HO
U B 3a0pOIIEHHBIX «COBETCKUX» KMHOTEATpax, «C KOJiec», Ha yuiie B OyKBaTbHOM CMBbICIIE
«U3-TIOJI TIOJIbI» are€HTHI MOKa3bIBalOT poTorpacdun MedbebHBIX KOMIIeKTOB. [1o ohunm-

coryimHbl. OnHako B POCCHICKIX YCIOBUSIX TOCTOBEPHO OLIEH T o CTOPOHDI nmpeanoxenns oo yueEKMkBEBIM HAHHEM, B 2000 r. oTedecTReHHEIMIA MeBE)] BIMMKAMU OBLIO IIPOU3BEAEHO MeOETn
MOXHO J1ajleKO He BCE PBIHKH: HallpuMep, PBIHOK JIETKOBBIX aBTOMOOMIIEH, H}&P/mga-%%l.MHdJOpMZOOO.pdD/UdﬁHHI’]MMmIa O0IIYI0 CyMMY OKOJIO 1 MJIpa IOJUI., a BBe3eHO U3-3a pyoexa — Ha 100 MaH

PBIHOK XWJIbS, PEIHOK (PAPMALIEBTHYEKOIT IIpOXYKIINK ¢ TPYIOM, HO MOLNAIOTCS OI[CHKE.

H0JUL, y mpuMEpPHO Ha TAKYIO Xe CyMMy — (DyPHUTYPHI ¥ KomIuiekTyomux. (Toabko He
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cMeiiTech!) A BOT IO OIleHKaM CaMMX YYaCTHUKOB PbIHKA, MMPOU3BOIUTCS B CTpaHe MeOeIn
KaK MUHHUMYM B 2 pa3a Ha OoJIbllIyl0 cymMMy, a BBO3uTcs — B 10 pa3 Oosiblie, yeM neKia-
pupyetcs. UToro — 3 miipa B ONTOBBIX U 4—5 MJIpI A0JUJI. B pO3HUYHBIX NTeHax. Kak roBo-
putcs — movyBcTByiTe paszHuuy! Kro mpas?

IIpomomxum paccyxmenusi. B 2000 r. I'ockomcTaT ompenensieT eMKOCTh MOCKOBCKOTO
peiHKa MeGenu rpuMepHo B 400 mutH mosut. B roxa. IMommockoBHas ¢abpuka «Lllatypar
OOBSBISIET O pealn3alluu MPOAYKIIMU B MOCKOBCKOM pernoHe Ha 80 mMiH monn. Crano
OBITH, ee noJisg Ha peiHKe — 20 %. be3ycnoBHbINM tuaep. B mapre B XumKax (ropoa-cinyTHUK
MockBbBI) OTKpBIBaeTCs MepBbIi Mara3uH mBeackoil komnanuu «MKEA». Jlo koHI1a roga
«MKEA» HatoproBaya Me6eibio Ha 160 MutH noJu1. 3HauUMT, oHa ¢ xomy 3aHsiia 40 % phIHKA.
AnnonucMmeHThI?! A Kak BoOOIlle TaKO€ BO3MOXHO? A YTO JieJIajii OCTaJbHble HECKOJbKO
COTEH IIPOU3BOAUTEICH 1 HECKOJIBKO THICSIY IponaBiioB Mebenun? Cranu? Ymepmu? Yuum
¢ peiHka? [la Huuero mogo6Horo! KoHeuHo, KTO-TO pa3opujcs U yiiesa ¢ ppiHKa. B meuatu
Jaxe MeJbKaJu TaHHbIE 0 TOM, UYTO B TeueHUe noayroaa nocie npuxona «MKEA» ¢ ppiHKa
yio 40 % mManeHbKUX MeOeTbHbIX Mara3auHoB. Moxet 66iTh. Ho He B MoeM MUKpopaiioHe
OtpanHoe. Hu oguH 13 1ecsiTM U3BECTHBIX MHE Mara3uHoB He 3aKpbuIcs. 3aTo 1006aBUIOCH
3 HOBBIX, MPUYEM OJIMH — MHOBOJILHO OOJBINOK. A MeXIy mpoduM, OoT «OTpagHOro» 1m0
«MMKEA» exatp Ha MalumHe poBHO 15 muHyT. M3BecTHO, 4TOo omHOBpeMeHHO ¢ «MKEA»
OTKPBIJICS ellle TOOPHIH NecSITOK KPYMHBIX (10 MOCKOBCKMM MepKaM) MarasuHoB. U Bce
OHU TOKa XWBHI 1 30POBHI.

Tenepp gaBaiiTe TpeACTaBUM, YTO €MKOCTh MOCKOBCKOTO PbIHKAa MeOeIn COCTaBJIsIeT
0Kk0J10 25-30 % OT 00111 pOCCUIICKOTO, OLIEHUBAEMOTO dKCIIepTaMu B 4-5 MJIpa 10T, T. €.
1—L5 mapa noan. ®abpuke «Ilarypa» B 2000 r. npuHamiexano 5-8 % 3Toro pelHKa, u,
6e3ycioBHO, Otid Obuta tuaepoM. OIHAKO JUAEPCTBO He ObLIO MPOUYHBIM. Jlaxke He mocsirast
Haee M0JI10, Ha PHIHKE MOTJIM HATH 1J1s ce6s1 MecTo 3 KpyIHble KoMaHuu. Yto u ciaenana
«MKEA», saxBaTuB MeHee yeM 3a ron 10—15 % MOCKOBCKOIo peiHKa Mebenn. M Ha peIHKe
BCe ellle OCTAaeTCs MECTO JJISI HECKOJBbKUX KPYIMHBIX UTPOKOB, 00OPOTHI KOTOPBIX MOTYT
coctaBaath o 50— 100 Mun nosut. B ron. U maxe B 3TOM ciydae «BEJMKOJIEMTHAS CEMEPKa»
CMOXET 3aXBaTUTh JIMIIb TOJTOBUHY phIHKA. bIlle 1Ba mecsTka y9acCTHUKOB CIIOKOMHO MOTYT
paccuuTheIBaTh Ha 000poT B 15-20 MiuH mos. B roa. A octaBmuecs 300-400 MaH momesaT
mexay coboit 200-300 HeOGOMbIIMX Mara3mHOB C O0OPOTOM IO 1-2 MJiH DOJJI. KaKObIM.
Bot ToNIBKO TTOKA YTO-TO HE BUAHO HU OJHOTO HOBOTO KPYITHOTO UTPOKa C 060POTOM TIO[,
150 mutH moJut. Broxa. Tak uTo «kpenkue cepeausiku» (20-40 MJIH DOJIJI. B TOI) MOTYT pa3Je-
JIUTB C ellle IBYMS COTHSIMU KOMTIaHU I U3 pa3psana «MelKoTh» Te 0,5 MJIpI D0J1., KOTOpbie
He 1o 3ybam Hu «[llatypes, Hu «<MKEA».

MHe KaxeTcsl, YTO 3Ta KapTHHA Ky/a 0J1uke K peaTbHOCTH, YeM OCHOBaHHas Ha opuIIm-
aJIbHOM CTaTUCTHKE. DTOT MpUMep TMOKa3bIBaeT, KaK BaXHO (B TOM YMCJIe W JJIST OTIpesie-
JIEHUST CTpAaTerMy PHIHOYHOM GOpHOBI) TPABUIBLHO ONMPEIeTUTh 00beM PBIHKA.

ITo manaeiM @CT'C, B cTpaHe MIPOU3BOINUTCS €XKETOAHO 0K0JI0 30—35 MJIH map o0yBU
U MIPUMEPHO TaKoe Xe KOJIMYEeCTBO MMITOpTHUpYyeTcsl. MHBIMU CIOBaMM, €eMKOCTb PBIHKA
0o0yBU, MO oULIMATbHBIM TaHHBIM, He npeBbiaer 70 muH map B roa. Eciu Obl 3TO

HWUK1.MHPOPM2000.pcb/napisat-diplom.shtml

a ocTaJibHbIe ObLTN OBl BOBCE JTUIIEHBI BO3MOXHOCTH MTOKYINaTh 00yBb. Takast KapTHa ssBHO
MPOTUBOPEYUT 3MPABOMY CMBICTY U TeM BHU3yaJbHBIM HaONIOAEHUSIM, KOTOPbIE MOXHO
6e3 0co00ro Tpyaa MPOBECTH B IIOOOM KPYITHOM TOPOJIe CTpaHbl. A UMEHHO — OOJIbIIIOE U
yBeIUYUBAIOIIeeCs ¢ KaXIbIM TOJOM KOJIWYECTBO TOUYEK MPOoaax o0yBU, BecbMa aKTUBHO
TOCeIaeMbIX CpeIHEe- U HIXKE CPeTHET0 00eCcIedeHHBIMU IpaXJaHaMu, IIUPOKUIA accop-
TUMEHT, OCHOBY KOTOPOTO COCTaBJISIET HemopoTass o0yBb B IIeHOBOM nuamna3oHe ot 700 mo
2700 py6. 3a mapy. Tak uro nanHbie @CI'C OTHOCUTEIBLHO EMKOCTH PhIHKA O0YBU MPUACTCS
MpU3HaTh HEaJeKBATHBIMU. A BOT 3KCIEPTHBIE OLIEHKHU, COIJIACHO KOTOPBIM B CTpaHe
npou3sBoauTCcd okosio 70 MiIH map o0yBu, a uMnoptupyercs npumepHo 100—150 mnn nap,
BO3MOXHO, CYIIECTBEHHO OJIMXKE K UCTUHE.

AHaAJTOTUYHBIM 00pa3oM (B CMBICTIE OTCYTCTBMS MJIM HEHAIEeXHOCTH OGMUIIMATbHBIX
JaHHBIX 00 00BbeMax IPOM3BOACTBA M IOTpPeOJIeHMs) OOCTOAT Aejla HA MHOTHX APYTHUX
PBIHKAX: OfEXKbI, CTPOUTEIbHBIX MaTePHAIOB, TIONEP]KAaHHBIX aBTOMOOUIIEH, BTOPUIHOTO
KWUJTBSI, YCIYT B CUCTeMe 00pa3oBaHMsI, 3MPaBOOXpaHEHUS, TYpU3Ma U pa3BIeUeHUN.

EMKOCTb pbIHKa CO CTOPOHbI AUCTPMOYLUK

MHoraa mpoliieoeHUTh EMKOCTh phIHKA BAMCTPUOBIOTOPCKOI ceT. OcOOeHHO B Cilyyae,
KOT/Ia IMCTPUOBIOTOPOB CYIIECTBEHHO MEHbIIIE, YeM Mpou3BoauTteeii. OcoOeHHO MpoCcTo
9TO clejlaTh caMuM nucTpubblotopam. Tak, komnaHus «EBpoceTb», sBisiolasicss Kpyr-
HelimmuM B Poccum (a Bo3MOXXHO, yXe 1 Bo Bceil EBporie) nucTpuObpi0TOPOM MOOMIBHBIX
TeslehOHOB, KOHEYHO, C CYIIECTBEHHO OOJIbIIE YBEpEeHHOCTbIO M TOUHOCTHIO MOXET
CyIMTh 00 00beMe pbIHKa TeJe(OHOB, YeM CaMU MX IMTPOU3BOIUTEIH.

AHanutuku « EBpoceTii» OLleHUIU OOBEMBI MPOAAX MOOMIBHBIX TeJIe(hOHOB 3a MoceHUE
5 et (2001—2005 1T.) ¢ TouHOCTBIO KO 500 THIC. IITYK. B YacTHOCTH, MO WX OIICHKE, B
2005 1. B Poccum 66110 IpomaHo 33,5 MJIH HOBBIX animapaToB. MMeoT oHM TakKe IPOTHO3
Ha 3 ronma Briepend. Tak, B 2008 r., mo ux pacuetam, B Poccuu Gyner mpogaHo 36-36,5 MiaH
ammapartoB, a B 2006 u 2007 . — mo 28—29 maH. B meHexxHoM BwIpaxkeHuu «EBpoceTh»
OLICHMBAET PhIHOK MOOMJIBHBIX TelleoHOB B 5,4 Miupa post. B 2005 r. u 6 miapa B 2006 T.
IMporuo3s Ha 2008 1. — 8§ mp/ A0

Y cnenmanucToB Jpyrux KOMNaHUM MOryT OBITh CBOU OIIEHKH.

EMKOCTb pbiHKa CO CTOPOHbI NOTpeOneHus

st Toro 4ToOBI OLIEHUTH PHIHOK CO CTOPOHBI IOTpeOeHMsI, HEOOXOMMMBI TaHHBIE
CepPbEe3HBIX MAapKETUHTOBBLIX MCCIEI0BaHNI, KOTOPHIE NOJKHBI COCTOSATh B BHIOOPOYHOM
omnpoce MpeAacTaBUTeIe reHepaabHON COBOKYIHOCTU IOTpeduTteneil (GupM MIM TOMO-
XO341CTB). It OBBIIICHHUSI TOYHOCTH HEOBXOIMMO, YTOOHI BBIOOpKA ObLIa JOCTATOYHO
MpeaCcTaBUTEIbHOM: OONBIION M MPaBUJIBHO COCTaBJIeHHOU. Jlydie Bcero, 4TroOnl Takoe
HUcClIea0BaHNe OBLJIO MHUIIMMPOBAHO M MPO(PUHAHCUPOBAHO OTPACIEBO accolanuein
(Mnu TpynIioi BeayIuX KOMIIAaHUI OTpacin), a IPOBeAeHO KPYIMHONM He3aBUCUMOM (M
cpenHel crelnaaiu3upoBaHHON) UCCIeA0BaTEILCKO KOMITaHU .

NIeHCTBUTENLHO OBUIO TaK, TO KaXXObIi pOCCUSHUH MOT OBl KYNUTb TOJAbKO 1 IapBep@ymics B katanor yqe6HMKg@K, IDaHHBIC, MOTYYCHHBIC B XOIC MPOBEICHUSI UCCICN0BaHUS «CTHIIb XU3HU CPEIHETO
He uvame yem pa3 B 2 rona! Mam mo-apyromy: 20 % nauGonee o6ecreue PN EREY LHPOPM2000.pdb/ughepptashifbkasain, 4To rpaxnaaHe, MMeEOLIME I0X0Abl B npeaenax or 150 no 750 mom.

KaXIbIi TOI TOKyTaiu 06l cede 1o 2 mapsl 06yBu; 20 % caemyrommux — 1o 1 mape B 3 rona,

B MECSII Ha OTHOTO WieHa ceMbu, moTpaTtuau B 2001 1. Ha mpuobpeTeHMEe MeGe/ii 0KOJIO
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3—3,5 Mpa gojul. BTa OolieHKa IMO3BOJIWJIA, B CBOIO Ouepelb, OLEHUTh €EMKOCTb BCETO
POCCUIICKOTO phIHKA MeOeau Ijis noMa B 4—5 milpd JOJUI. B pO3HUYHBIX LIEHAX, YTO
B TOYHOCTHU COBIIaga/io0 C MHTYMTUBHBIMU OLICHKaMM YYaCTHMKOB pbIHKa, HO B 3 pasa
MpeBOCXOAWIO O(ULIUAIbHEBIC JTaHHBIE.

D10 Xe rccneaoBaHue mo3Boauiio B 2003 T. OLIEHUTh POCCUNCKUIA pIHOK 00yBH B | 50-
200 MH map, IOJOBMHA M3 KOTOPBIX MPUXOAWIACH HA JIONIO TMOKYIIOK CEMEl CpeIHero
KJIacca — 0 5—6 Tap B rofl Ha OIHY CEMbIO B CpeIHEM 3a TofI. B cTOMMOCTHOM BBIpaskeHUM
PBIHOK OBbUT OLIEHEH B 4—7 MIpH JOJLT.

OlieHrBasi eMKOCTh PbIHKA B 3 Pa3JIMUHBIX TOYKax (ITPOU3BOJCTBO, AUCTPUOYIIMS,
notpebJieHue ), HEOOXOAUMO TIOMHUTD O TOM, YTO B CTOUMOCTHOM BBIPaXKEHUU OHU MOTYT
OYE€Hb CHMJIbHO pas3jinMyaTbCs. TaK, €MKOCTb L{]&lp’.\-{&ut.‘,[\".'w[CCE‘.OFQ PBIHKA CO CTOPOHDI
npou3sBozcTsa B 2005 1. olleHMBaTACE TPUMEPHO B 4 MIIPA 1071J1., B IUCTPUOYLIMU — OKOJIO
5,5 MJIpa AOJII., B TIOTPEOICHUU — OKOJIO 7 MIIPH JOJUI. DTU OTJIMUMSI, KCTaTH, MO3BO-
JITIOT OLICHUTh YPOBEHb CPEMHUX OTPAC/IeBBIX HAIICHOK. DKCIEPThl MOTYT MOATBEPAMTH
(I/UH/I TIOCTABUTH I10/] COMHGHI/IC) AJC€KBATHOCTb CPEAHETO YPOBHA HALICHOK, OIMPEACIICHHBIX
TaKuUM CITOCOOOM.

3Hasl ¢ JOCTAaTOYHOI JOCTOBEPHOCTBIO O0OBEM PHIHKA B OJHOM M3 3 TOUEK U CpeIHME
YPOBHM HAalICHOK, MOXXHO pacCUuTaTb 00BEMBI PbBIHKA B OCTaBLIMXCA TPEX TOYKAX APYTUM
CIocoooM.

B uneanbHOM cityyae 3 OLIEHKH (CO CTOPOHBI IPOM3BOJCTBA, B iMCTPHOLIOTOPCKO# CETH,
CO CTOPOHBI MOTPeOIeHST) JOJIKHBI €CJTM HE COBIACTD (B HATYPaJIbHOM BbIpaXKEHUHM ), TO TIO
KpaiiHeil Mepe ObITh JOCTAaTOYHO OM3KU. Ecii 3TOro He MPOUCXOANT U PA3IMUUST MEXITY
OLIEHKaMM 3HAYUTeJIbHbI (KaK B IIpUMeEpax ¢ MeOeJTbIo U 00YBbIO), HEOOXOAUMO ITpOoaHaI-
3UPOBATh BOBMOXKHBIC NCTOYHUKN OLLMOOK U YPOBCHD IOIpCIIHOCTU IIPU Ka>KIOM N3ME-
peHum.

EmkocTb cermeHTa PbIHKa

OlJ,CHl/lBaH 00BeM PbIHKA, MbIl JOJDKHBI ITIOMHUTb O I'paHULAX, OIPEACICHHBIX HaMU
paHee. Ecii 3T0 Best cTpaHa, TO Ha 3TOM MOXKHO M OCTaHOBUTHCS. Ho eciii Hac nHTepecyeT
00BEM phIHKA B OTIELHOM T'OpOJIe WM PETUOHE, TO HAM MPUIETCS TOHSITh, KaKylo JOJI0
00BbeM 3TOro pbIHKa 3aHMMaeET OT obluepoccuiickoro. Eciu, KOHEYHO, MBI HE CMOIJIM
cpazy ONnpeieanTb 00beM MHTEPECYIOIIIEro Hac reorpauyeckoro pbiHKa OOHUM U3 Tpex
TEePEYNCICHHBIX BbIlIE CIIOCOOOB.

Eciu Hac uHTEpecyeT eMKOCTh PhIHKA B CErMEHTE (KaTeropru), TO HEOOXOIUMO IMPOBECTU
JIEKOMITO3UIIMIO 00IIEero o0beMa pbhIHKA JO UHTEPECYIOIIUX Hac cermMeHToB. Harpumep,
€CJIU PBIHOK OTpe/IeJieH KaK «PhlHOK MSATKOU MeOeI MOCKOBCKOTO PETMOHa», HEOOXOIUMO
paccurTaTh O0LIMIA 00bEM PhIHKA MeOeT B JAHHOM PETMOHE 1 OTIPENIEIUTh (CKOpPEE BCETO
9KCIIEPTHBIM MYyTEeM), KaK 3TOT 00BEM pacIpeesisieTcsl 0 OCHOBHBIM CErMEHTaM: Mebelb
JUTSI TIDUXOXKEW, CITaTbHU, KOPITyCHasi Me0esTb, MSITKasl, KyXOHHasl, OTAEIbHbIC TPEIMEThI
Mebeu.
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Tak, MupoBoil peiHOK pekiiambl B 2001 . oueHuBaICcs npuMepHO B 450 MIIpI IOJI.
U s1a orieHka noctatouHo HaziexHa. Poccuiickuii pplHOK pekiaMbl akcriepramMmu PAPA*
oueHuBascs B |,7—1.8 mupn qosut. U ata olieHKa Takke JOCTaTOYHO HaesKHA, TTOCKOJTbKY
OHa c/e/laHa YJYaCTHUKAMM PbIHKA Ha OCHOBE MMEIOIIMXCS Y HUX TIEPBUYHBIX JaHHBIX.
Taxkum 06pa3oM, POCCUIICKUIA PHIHOK peKIaMbl cocTaBisieT pumepHo 0,4 % oT MUPOBOTO
peKIaMHOro prirka™. Kak Ha ocHOBE 3TOi MH(pOPMaLUK¥ OLEHUTb POCCUMCKUI PBIHOK
MapKEeTUHTOBBIX MCCJIeNOBaHUI U KoHcanTuHra? Eciv M3BECTHO, YTO MUPOBOIl PHIHOK
WICCJIEIOBAaHUIA M KOHCAITUHTA MO BompocaMm MapKeTuHra oreHuBascs (B 2001 r.) B 12—
13 MJIPI, IOJUT., W €CJIU JOIMYCTUTh, YTO 10J1s1 Poccuu Ha 3TOM phIHKE, TakK Xe KakK W Ha
pBIHKe pektaMbl, coctasiser 0,4 % oT MUPOBOro 00bEMa, TO MOXKHO (OYeHb ITPUOIU3U-
TeJIbHO) OLIEHUTb PHIHOK MAapKETHHTOBBIX MCCIIeI0BaHUi 1 KOHcanTvHTa B Poccyu B 2001 1.

B 50 MUTH mosn. ¥,

MeTopa «BMEHEeHHbIX KO3 PULIUEHTOB»

Ecim MBI He MOXEM HUM B OIHOI TOYKE OMpeNeuTh eMKOCTh MHTEPECYIOIIEero Hac
TEPPUTOPUATIBHOTO PBIHKA C MPUEMJIEMOM IJI1 HaC TOUHOCThIO, TO MOXHO BOCITIOJIb30-
BaThCsSl METOIIOM «BMEHEHHBIX KoahduiieHTosy». st 3Toro Hamo 3HATh ¢ MpUEeMJIEMOM
TOYHOCTBIO EMKOCTb XOT$I Obl OTHOTO JPYrOro TEpPUTOPUATTLHOTO phiHKA. Pacyer mpous-
BOIUTCS IO (hOpMyJIe:

X=Ax K xK,x K,

rze:

X— nckomasi eMKOCTb MHTEPECYIOIIETO HAC PhIHKA;

A — u3BeCTHasl C JOCTATOYHOI CTEMEHBIO TOCTOBEPHOCTU €MKOCTh JPYTOTO PhIHKA;

K, K,, K, — noHmxaronue Wiy nosbluatoime KoapduuueHTbl — (akTophbl, OKa3bIBa-
IOLIKE BIUSHME Ha MOTPEOIEHNE JAHHOTO TOBapa.

* Poccuiickast Accounanus PekimamMHbix AreHTCTB. [To31Hee 0bL1a IpeoGpa3oBaHa B ACCOLMALINIO
KoMMyHMKaUMOHHBIX ATeHTCTB POCCHi, cokpameHnHo — AKAP.

** XoueTcsi OTMETUTDb, UTO ITO OblIa HeaJeKBaTHO (sl 00beMa POCCUIICKOI 9KOHOMUKM) HU3Kast
NOJIsI, YTO CO3[aBajio0 XOPOINWN TMOTEHUMAN ISl OMepeXkalollero pocTa POCCUIMCKOTO peKJIaMHOTO
pBIHKA, U CIeAYIOlIKe 51eT OH poc TeMnoM okoJjio 30-35 % B ron B nosutapax CLLIA. B 2006 1. o6bem
pexiambl B CMU B Poccuu mpeBbicrsl 6 MJIpPA OOJJI., YTO COCTaBJsieT OKoyso |1 % MUPOBOro phIHKA
peknambl (6e3 yuera BTL). Crenyroniue 3—4 roga oH BHOJHE MOXET IPOAOJIKAThL IIpUpacTaTh Ha
MIWLIHAPI J0JJIapOB B Toll U Ooiee.

Omnpoc Ha 3Ty TeMy, NpoBelneHHbIl B nekabpe 2001 r. Tunabaueit MapkeTonoros, naa cpen-
HEB3BEIIEHHYIO OLIEHKY €MKOCTH JaHHOTO pbiHKAa B 55-60 MJH moyii. DKcnepTaM — a 3TO ObLIM
DPYKOBOIUTENU CIYyXk0 MapKeTHMHra, KOHCYJIbTaHTHI, BeIyllWe MpernoaaBaTelu U HCCliefoBaTesn
pbIHKa ~~ Mpeiarajioch OIlEHUTh eMKOCTh PhIHKA JIIOOBIM TOCTYITHBIM UM CIIOCOOOM, HE pacKpbIBast
CBOMX WMCTOYHWMKOB, a MpPU XeJaHUU — aHOHUMHO. CrnycTs 4 roma o0beM pbIHKA MapKETUHTOBBIX
uccienoBaHuil ObuT otieHeH yke B 150— 1G5 MJIH 10JU1., @ KOHCAJITHHTA 10 BOITPOCAM MapKeTHMHIra — B

=5
50 miH nojui. CyMMapHasi olleHKa — okoJjio 200 MJIH JOJUL., YTO COCTaBisieT yxke 6onee 1 % ot

OT10T C1nocod OHCIU'IKI/I COCTOMT B OTIPEAEAEH L N0 (WIH [poriopiink), KOTOPYIO 38&Pfyucs B katanor y4eOHIRBBEOTO prika MapKeTHHIOBbIX MCCHENOBaHMI M komcanTiHra. Ho moTeHuMan ans pocta elle
MaeT MHTEPeCYIOLIMIT Hac PBIHOK B 60siee KPYITHOM (MJTV COTTOCTaBUMOM) U Oosiet iareSauy. nidopm2000.pd/uchepaikisshtnl | oo - Jlonsi POCCHU HA MHDOBBIX PHIHKAX PEKIAMBI, HCCIETOBAHMII H KOHCAM-

OLCHCHHOM PBbIHKE.

TUHTA JOJIXHA MMOCTEIMEHHO MpUOIMxKaThes K 2-2,5 %.
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PaccMmoTpuM npakTUdecKuii MpuMep MIpUMEHEHNS METOIa BMEHEHHBIX KO(M(GULIMEHTOB. Tabauya 10.7
P — OLeHKa eMKocTH pbIHKOB ycayr B 2005 r.
M3BectHO, uTo B MOckBe peazyercst okojio S0 ThIC. SK3EMILUTSIPOB XypHaia «DKCIepT»
exeHenesbHO. CKOJIbKO 3K3eMIUISIPOB MOXET ObITh peain30BaHoO, cKaxeM, B KazaHu, eciu PbIHOK / yCITyri Ouenka @CIC, | DKcrepTHast OlEHKa,
OymyT obecIIeUeHbl «IPOYHE paBHbIE YCJIOBHUSI»: CBOEBPEMEHHAs JOCTaBKa, peaau3alius 1o MJIPJI IO MJIpJ JOJLL.
7 2 -
PEKOMEHJIOBaHHO! lieHe, HaJIMuKMe B TOUKax Mpofaku? B kauecTBe BMEHEHHBIX KOa(hdu TparcropTHbe 205 2225
LIMEHTOB BO3bMEM:
16 18
|) YUCIEHHOCTD HACETICHMUS Ceasp ‘
2) MOKyMaTeIbHYIO CITOCOOHOCTB; KoMMyHabHbIE 13,5 13,5
3) UHTEpEC K JETOBbIM U3IaHUAM. T ——. 45 8-10
IIpome Beero ¢ uncaeHHOCThIO HaceneHus. HaceneHrne Mocksbl 1 Ka3aHu cOOTHOCUTCS
i O6pazoBaHue 6,5 7-10
B nporniopumu 10:1. CoorBerctBeHHO, K, = 0, 1.
Yto Kacaercsi COOTHOLIEHUS TTOKYTATEIbHOW CTOCOOHOCTH TPAXKAAH B 00OMX ropoaax, PeMoHT 1 cTpouTesnscTBo 2,5 5-10
TO JOCTOBEPHOM CTaTUCTUUECKOM MH(DOPMALIMKI nouaT_OMy MOBOMY HET. DTOT KOADGHULIUEHT TexOGCIyKUBAHIE 1 PEMOHT TPAHCTIOPTHEIX CPEACTB ) 4-6
MPUAETCS ONPENEUTh aKcTiepTHEM IMyTeM. [Tyckait K, = 0,6, T. e. moKymnaTebHas Crocoo-
HocTb xuteseil Kazanu npumepHo Ha 40 % Hipke, yeM xxuteneil MOCKBBIL TTpasosbie 2 4-10
OrnpenenuTs ypoBEHL MHTEPECA K AEI0BBIM U3IAHUAM MOXHO JIMIIb SKCIIEPTHBIM ITyTEM. MeuUMHCKHE U CaHATOPHO-0310POBUTEILHBIE 5,5 7—10
Homyctum, K, = 0,9: 370 03HavaeT, yto xutenu KazaHu NposBiIsioT HECKOILKO MEHBILUIA 23 s
nHTEepec K (penepalbHbIM JETOBBIM M3IaHUAM, YeM MOCKBMYM. TlomcTaBisieM JaHHBIE e — ’ }
B opmyy. Typuctuueckue L5 10-15
50,000 x 0,1 x 0,6 x 0,9 =2700 (3K3.). Kymstypa 2 2
Kakoe xomm4yecTBo K03(pPULIMEHTOB Jydllie Opath B pacueT? B mpuHLume yem Gosblie PUTyaBHEE 0,7 2-4
KO3 QUINERTOB, TeM TouHEe OyayTpacueThl. Ho ects 1Be TpooseMsl. [1epBast —OombILIyIO
4acTh KO3(PQUIMEHTOB MIPUIETCS OMPENEIATh SKCIIEPTHBIM IMyTeM. A 3TO. IOHATHO, Tapukmaxepekue 0.6 2-4
CHIXaeT TOYHOCTh pacueToB. [loaToMy (hakTophl, BAMSHUE KOTOPBIX HEOIHO3HAUYHO U3roToBICHIE i PEMOHT MEBETH 0.2 0,5
WM He TIoAAaeTcs Jaxe MpUOJIU3UTENbHON OLIEHKE, JIydllle He MCIOJIb30BaTh B Ka4eCTBE
CeKcyallbHOro XxapakTepa H.I. 3-7

BMEHEHHBIX K03 dUIMeHTOB. Bropass — npu O0JIbIIOM KOJIMYECTBE UCTIOb3YEMbIX KO-

(DHL[I/ICHTOB BEJ/IMKa OIIaCHOCTb TOI'0, YTO JICUCTBUE (baKTOpOB, JIEXKAIMX B UX OCHOBE, Oy/1eT

CKOMIIEHCUPOBAHO (YK€ YYTEHO), a Mbl, IIPUMEHUB JUIIHUI KO3(PDOULUEHT, U30BITOYHO
3aHU3UM (WY 3aBBICKIM) PE3YJIbTaT.

Bor npumep. Kakue dakTopsl BIUSIOT Ha TpuobpeTeHre Buneokaccet? Pazmep Hace-
JIEHWSI WIW YUCIEHHOCTh TPYNIbI TOTEHIUATBHBIX TOTPEOUTENEN, TOKYTAaTeIbHasT CITIOCO0-
HOCTb, KOJJMYECTBO BUIEOMArHUTO(POHOB B ropoe (WM 00JaCTH), 3PUTEIBCKUE BKYCHI,
WHTEHCUBHOCTH pekyiaMbl. Ho Hy>XHO METh B BUITY, YTO KOJTMYECTBO BUACOMAarHUTO(DOHOB
€CTb Pe3yJAbTUPYIOIAS YUCICHHOCTU HACEJICHUsI U €ro MOKyMaTeJIbHON CITOCOOHOCTH.
TMoatoMy, ecimi MBI yXe Y4 pa3HUILY B UACJICHHOCTU HACEIEHUS U JOXONAX, BTOPUYHBINA
Y4eT 3TOro AEHMCTBHTENLHOIO BaXHOTO (akropa (KOJIWYECTBO BUACOMArHUTO(OHOB)
CUJIHO MCKA3WT pe3ysbrar. Eciu Takue naHHbIe UMEIOTCS, Jydllle ObLIO B3SITh OJUH 3TOT
Koa(pdureHT BMecTo IByX (HaceneHue u aoxofsl). ILmoc BKycel u pexiama. Ecim mx
MOXHO OLIEHWUTH C TIPUEMJIEMOI CTEMEHBIO JOCTOBEPHOCTH.

B o0mem, kak mokasblBaeT MOSI MPAKTHUKA, ONTUMAIbHOE KOJIMYECTBO KO3 duiim-
eHToB — 3—4. MuHumanbHoe — 2. Makcumanbioe — 5.

. BepHyTbcs B kaTanor y4eb
B tabnmuax 10.1-10.3 nmpuBomsTCS TaHHbIC O EMKOCTU OTACITBHBIX TTOTDEHA 46 kMki. mHpopM2000. pCb/uChebnlkl shtml
OLICH

peiHKOB B Poccum B 2005 ., cobpanHHbie ABTopoM B 1 kBaptaie 2006 T.

KommeHTapuit k Tabnuue 10.1

Camast eMKast CTaThsl BHYTPY 3TOM TPYIIITBI — YCIYTH TpaHcmopTa. YTo KacaeTcs xkeje3-
HOIOPOXXHOTO, BOIHOTO M aBHAIlMOHHOTO, TO 31ech Bce B mopsake. @CI'C yunthiBaeT
PacXObI IO 3TUM CTaThsM Ha 95 %. 5 % «CKUHYM» Ha CIIEKYJISTHTOB OWJIeTaMU Y MaJIeHBKIE
reredThI MPOBOIHMKAM 3a TOICAI Ha CBOOOIHBIC MECTa B IIAIIKAPTE U KyIIe. A BOT YCIIyT!
aBTOMOOMJIBHOTO TPAHCIIOPTa CTATHCTUKY MOTYT CYIIIECTBEHHO HEIOOLIEHBaTh. B miepByio
odepenb pedb UIET O YaCTHOM M3B03e. Bo BTOpYI0 — O MapIIpyTHBIX TAKCH.

KvuiHble ¥ TOCTUHWYHBIE YCIyTW HETOOICHEHBI 3a CYeT HeohOpMIISIEMOI apeHIbI
KBapTUp ¥ JOMOB, MpeXe Bcero B MOCKBe M KypOPTHBIX TOPOIaXx.

O B3ATKax B CHCTeMe 00pa30BaHMs U 3IPaBOOXPAHEHUST U3BECTHO, KaXKeTCsI, Y3Ke BCEM.
M He miepBbIii rof yKe TOSIBISIFOTCS OLICHKU X 00heMa.

TexHmyeckoe 0OCTYXMBaHNE U PEMOHT TPAHCIIOPTHBIX CPEICTB, PEMOHT M CTPOUTEb-
CTBO XWIbsSI — BOOOIIIE YePHBIE IBIPBI C TOUKM 3peHMs ydeTa. Tak ke KaK M YCIyId IpaBo-
BOTO XapakTepa, IJi¢ JIbBUHAs JOJISI YCIYT — 3TO B3SITKW, NPUYEM OTHCTbHBIC OLIEHKH HX
HOCSAT YK COBEPIICHHO YYIOBUIIHBIA XapakTep. MBI B3SUIM caMmble YMepEeHHBIE
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A BOT IIPECIIOBYTHI PBIHOK YCIIYT CEKCYAILHOIO XapakTepa HUKAaK He Ha3BaTb OYEHb
yk eMKuM. 1o caMbIM 3aBBIIIIEHHBIM OLIEHKAM, €ro pa3Mep He TpeBbliiiaeT 10 Mapm 10T,
B ron. Kak Hu cumraii.

OmHMM U3 CaMbIX «TE€HEBBIX», B CMBIC]IE COOTHOIICHUS «OeIoil» U «Cepoii» YacTH,
OKazajicd TaKOi HEBUHHBIN PBIHOK, KaK PHIHOK MapUKMaxepCcKuX yciayr. HiokHss
IpaHUIla SKCIIEPTHON OLICHKM ObLIa IMOJIydeHa CJSAYIOIIMM oOpa3oM. borareix u
OenHbIX Mbl UTHOpupoBaiu. Ilyckait Goratble CTpUTyTCs 3a rpaHulieii, a OegHble —
camu. CyuTaay TOJBKO IO CpemHeMy Kiaccy. 35 MIJIH TpaxkigaH B Bo3pacte oT 12 1o
70 net. Ctpuryrcst 8 pa3 B rofa. TpaTat Ha CTPYIKKY CO BCEMU COITYTCTBYIOIIUMM YCITy-
ramu 110 200 py0. (B cpemHem). [axe mpu BceX 3TUX MOTYOe3yMHBIX TIPEATIONOKEHUSIX
MeHbIIe 2 MJIpI AOJUI. B TON HY HMKAK He ToJydaeTcsl, Tpu O(PUIIMATbHON OLIEHKE
B 600 MJIH JOJLI.

Ho caMbIM «cepbIM», KOHEYHO, CTaJI PhIHOK TYPUCTCKUX YCIYT, 00beMbl KoToporo @CI'C
HenooneHuBaeT B 8—10 pa3. Haiia onieHka 6a3upyeTcs Ha JaHHBIX UcciienoBaHus «CTUb

XKW3HU CPEIHETO KJIacCa» U Pa3pO3HEHHBIX SKCIIEPTHBIX OLIEHKAX HECKOJIbKUX TYPUCTU-
YeCKUX KOMIIaHUA.

Tabnmuya 10.2
OueHka eMKOCTU pbiHKa HENPOAOBOILCTBEHHbIX TOBapoB, 2005 r.

KommetTapuin k Tabmmue 10.2

OduLMAaIbHBIX JAHHBIX # OTKPBITHIX UCTOYHUKAX 1O OOJBIIMHCTBY M3 3THUX PHIHKOB
0OHApYKUTh HE yIaloch. Tak uTo OyneM ornepupoBaTh IKCHEPTHBIMU OLIEHKAMU C TI0SIC-
HEHUSIMU O TOM, KaK OHU OBbLIM TTOJTydeHBI.

PHiHOK NepBHIHOrGKIWIBA. [TOCTPOSHO OKOJI0 42,5 vt M2, 8—10 MITH yI1L10 O4epeTHUKaM,
JIBIOTHMKAM U Ha ITPOYME COLMaIbHbIe HyXabl. Ha phiHOK nocTymmno 32-34 M m. 3aTo-
BapMBaHMsI pPbIHKA Bpone He Habmomaercs. OO0 3TOM CBUIETENBLCTBYIOT ITPOIOJIKAIOIIVE
«CKakaTb» 1IeHbI (He TOJIbKO B MOCKBE) M JTaHHbIE PUEITOPCKUX KOMIaHUM (OHM, TIpaBaa,
JINLIA 3auHTepecoBaHHbIe). CpeaHss LeHa | M° Ha TIepBUYHOM PhIHKE 110 cTpaHe — 800 101
(oturmanbHble JaHHBIE U 3KCIIEPTHBIE OLIeHK ). Toro — 25-27 Mipa 101

PbHOK BTOPHYHOIO KWL €CJT 1 YCTYTIAeT PhIHKY HOBOCTPOEK, TO BeChbMa He3HAYM-
TesbHO. LleHs! Ha «BTOpHuKe» HIDKe Beero Ha 5—15 %, a obliee 4nciio METPOB MOXKET OBITh
1 OoJIbILIe 32 cueT A PeKTa MYIETUTLTHKALIMM, HO €CJTM U MEHBIIIE, TO TOXKe He3HAYUTEITHHO.
DKcnepThl 31eCh BO MHEHMU PACcXOMISITCS, TIOTOMY M pa30poc OLIECHOK OYEHb BLICOK.

PbIHOK CTPOMTENLHBIX M OTIEI0YHBIX MATEPHAJIOB OLICHUTH OYE€HB CJIOXKHO BBUIY Pa3po3-
HEHHOCTH W 3MU30IWYHOCTH YaCTHBIX OllcHOK. Hacrosimasi olieHKa mojydeHa IyTeM
9KCTPAIOJISIIMY Ha CTPaHY OLIEHOK eMKOCTH OTIENIEHBIX PBIHKOB (000U, CTPOUTEILHBIC
CMeCH, KpacKa U T. I1.) B HECKOJIbKMX KPYITHBIX FOpOJIaXx.

OlieHKA PbHKA ONEXKIIbI M 00YBU TTOJTy9IeHA U3 JaHHBIX MccienoBaHus «CTIWIb XKU3HU

Poinok DKCnepTHas OUEeHKa, MJIP/ A0JLI. Cpe€aHero Kiacca» ()KypHEUT «DKenepT» — KOMITAaHUS ROMIR-Monitoring) 3a 2001—2005m,

DT — 257 MHOrMMH1 y4acTHUKaMU 3rouro pbIHKA OHa TIPM3HaHA BITOJTHE aeKBAaTHOM. )
OLIeHKY pbIHKA ABTOMOOIUIEN [IEJIAI0T Cpa3y HEeCKOJIBKO aBTOPUTETHBIX KOMITaHUit. U atn
Kutbe (sropuuiioe) 20-35 OLIEHK! JOCTaTOYHO OJIM3KU MexXay co0oil. OHU pery/sipHO ITyOIMKYIOTCS B IEJIOBBIX
T ——— 5.15 M3IAHUSIX, B IPWIOXKEHUSIX «-ABTO», HAIIpUMep «DKCIepT-ABTO». PazHu1ia B 6 MIIpIIOJLL.
chopmupoBaHa B OCHOBHOM 3a CYET Pa3NWiMil B OIIEHKE PhIHKA BTOPUYHBIX PO,
Onexna u 00yBb 25-35 KOTOpasl Xy>Ke BCEro noauaercs yuery. OIHM SKCIEPThI OLIEHMBAIOT 3TOT CETMEHT B 4 MIpL,
ABTOMOGIIII 2278 npyrue— B 10. IlomuepkHem, uyto maxke 10 miapa— olleHKa BechMa ymMepeHHas. [la,
BTOPUYHBIE aBTO CYIIIECTBEHHO JEIIERIIe HOBBIX, HO BOT CKOJIbKO MX MPOAAeTCs — OOJIBIIION
bBbIToBast 1 BrICOTEXHIKA 17-20 Borpoc. Ilo manHbIM uccnenoBanust «CTWIb XKU3HM...», O0Jiee TIOJIOBUHBI aBTOMOOWIIEIHA,
Me6ern 3.7 TIPUOOPETEHHBIX CEMBbSIMU cpeaHero Kiaacca B 2004 r., ObUTM aBTOMOOWIM MOAep>KaHHbIE.
IMosicHuM, 9TO KO BTOPUYHOMY PBIHKY HE OTHOCSITCS TTOJIepKaHHbIe THOMapKU, BIICPBbIC

Canrextnka 2-3 BBE3€HHbBIE U pealM30BaHHbIe B PoccHM B OTYETHOM Tofy.
JlekapcTBEHHbIE CpECTBA 7-9 OLEeHKA PbHKA ObITOBOI 1 BUICOTEXHUKH JIEJIAETCS SKCIIEPTaMu, Oimn3kumu K PATOK.
TaGautbie Hytemst 6-8 Ona nocrarouHo ToyHa. EcTh 6ojiee npoOHBIe JaHHBIC 0 PHIHKY MOOWIBHBIX TeIe(hOHOB
(5 mupm, mOJIJ1.), KOMITBIOTEpOB U Tiepudepun (3,5 Mipm), TeJeBU30poB (2 MiIpa.) U T. A.
['CM (roproue-cMa3ouHble MaTepUaIbl) 7=15 OueHb 0M3KKE OLIEHKM COBOKYITHOUM €MKOCTH PbhIHKA MOXHO TOJIYyYUTh U3 MaTepuaoB
MMapgromepust 1 KocMeTHKA 7.8 uccaenoBaHus «CTUJIb #HM3HH. . .».

ITo ppmky mMeber MHMOpMaLMU o4eHb Mano. OdulMaabHbIE OLIEHKU — B palioHe
Tevartiad npoaykuws 2-4 2,5-3 mapn goin. (B Tom yuciae uMmopt — 500-900 MJIH [OJI1.) BBI3BIBAIOT § MHOTHMX
XozroBapk 1 OBITOBAST XVUMUS 3-6 YY94CTHMKOB pbIHKa cepbe3Hble coMHeHUs. [lo olleHKam AncTpiOLIOTOPCKOTO LIEHTpa
FOBe/MpHBIE YKpALICHUS, GYKYTEpHSL, CYBEHHDbI 1s «Taitnur» (HOIIy‘iCHHbI]Y[ B pe3yJibTaTe MpOBEACHMSI BeChbMa CEPbE3HOTO MCCJIEIOBAHMS),
1 TIOIAPKH BepHyTucs 8 kaTanor yue6RfM PhIHKA oducHoit MeGemn B 2005 T. MOXHO OLEHMTH B mpeneax ot 800 miH 10
http:ffy=e6rmkn.nHdpopm2000.pd/uch2dnikishtmbir. B pPO3HUYHBIX LieHaX. EMKOCTb e pbhIHKa vebe/in AJI JoMa, IT0 OLIeHKaM
Poro-, ayamo-, BueonpoyKLys 12 3KCIEPTOB, JOJDKHA OBITh B 4—6 pa3 0osbliie, yeM 0(HCHOro cerMeHTa. JlaHHbIe Uccieno-
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Bauna «CTUITb XXU3HU...» TIO3BOJISTIOT OLIEHUTh MOTpeOIeHUE ToMalTHe MeOes TOIbKO
CO CTOPOHBI CpeHero kiacca B 4,5-6 mupa gom. 5 2005 T.

OreHKa pbHKA CAHTEXHMKH T1OJTyYeHa OT 3 HE3aBUCHUMBIX 3KCIIEPTOB U HOCUT CaMblit
MPUOIN3UTEIBHBIN XapakTep. To e KacaeTCsl pbHKA XO035CTBEHHBIX TOBAPOB U ObITOBOI
XVIMHH, A TAKKE PbHKA (hOTO-, ayIMO- U BUIEHDOLYKILHH.

OLIEHKH EMKOCTH PhbHKA JIEKAPCTBEHHBIX CPEIICTB ITPOBOISATCS pery igpHo ¢ 1997 . B aToit
paboTe y4acTBYIOT U MpeICTaBUTEN (papMalleBTUYSCKIX KOMITAHUIA, 1 YWIEHBI OTPACIeBbIX
accollmaluii, U creuuaJu3upoBaHHbIe WCCeaoBaTebckue Komnanuu. OLeHKU Toy-
YEHbI HCCKOJIbKMMMU ITyTAMU,; 1 CO CTOPOHbLI IMTPON3BOACTBA, 1 CO CTOPOHBI ,[ll/lCTI)I/I6YlJ,I/Il/l,
Y METOIOM ayuTa PO3HUYHBIX MPONaX, U 4epe3 OMpoChl MOTpeOUTesieid. DT OLIEHKU
XOPOIIIO COMIACYIOTCSI MEXIY COOOM M HOCST YCTONUMBBIN XapakTep. MOXHO C yBepeH-
HOCTBIO 3asIBJISITh, YTO OLIMOKA B 9TOi orneHKe He mpesbiaer 10 %, To xe kacaercs u
MapMepHO-KOCMeTHYECKOTo pelHKka Poccuu. EAMHCTBEHHOE OTJIMUME — €ro aBTOpU-
TETHBIE OLICHKU CTaJIU TOSBJISATHCS HECKOJIBKO Mmo3xe: B 2000—2001 IT.

OneHKa pbHKA Ta0auHbIX MBIEMIA TI0JTydeHa CIISIYIOIIMM ITyTeM: 1O TaHHBIM M-
3APaBCOUBATIINTEL (M TPOU3BOIUTENICH, U ayaIUTa PO3HUYHOM TOPTOBJIM, 1 OIPOCOB ITOTpe-
outeneii), B Poccuu exxeromHo rnotpedasietcss 13-14 Miapn mavek curapeT (M Iammpoc).
CpenHsia po3HMYHAS 1IeHa MayKu COCTaBJsIeT oKojio 13-15 py6., wim 0.45—().55 IO
Honst curap, curapuul, TpyoOYHOTO U HIOXaTeIbHOTO Tabaka B CTOMMOCTHOM BbIpasKeHUN
He TipeBbIlactT 3-4 % phIHKA.

Tabnnuya 10.3
OueHka eMKOCTM PbIHKOB MPOAOBO/LCTBEHHBIX TOBapoBs, 2005 r.

PriHox DKcnepTHad OLEeHKa, [MotpebneHue B pacueTe Ha
MJIPA O, IyTTy HAaCeJIEHUS, JI/KT B TOI
Msico 1 MSICOTIPOTYKThI 33-44 50
Xned v my=Has MPOLYKLMS 15-25 —
MoJ10KO ¥ MOJIOUHBIE TIPOTYKTHI 13-22 —
OBowu, GpyKTsl, ATOLBI 10-15 —
Caxap U KoHuuTepCcKue U3IEIUs 8-12 —
Pri6a 1 peIOOMPOIYKTHI 7-10 15
Macio 1 Xuphbt 3-4 —
Kode 1—1.5 0,75
Yait 1-1,5 1,25
JIumoHaab! (KOJIBI) 1,75 30
Coku, HeKTaphl, HATUTKU 1,75 14
[MuBo 8-9 58

Ouenka peiHka 'CM npousBeieHa Ha OCHOBE OLIEHKU pbiHKa 6eH3nHa. [loTpebieHue
Oensuna B 2005 T. 3a peaesiaMu FocyIapCTBEHHOTO U KOPIIOPATUBHOIO CEKTOPOB OYEHb

rpyoo 1 NPUEINSHTENLHO MOXHO OLEHUTH B 1 2—20vups 1. CpemHss nena mutpa s 2088 pHyTbcs B katanor yueGrikos

jiosarms «CTUIL KU3HM CPEIHETO KIacca» MO3BOJISIIOT OLCHHUTH COBOKYITHBIC TEKYILINE
pacxoibl Ha aBTOMOOWJIb CO CTOPOHBI cpeaHero kiacca B 8-10 mupa momt. IlpaBnoa, B
«TEKYILME pacxoibi», MOMUMO 'CM, BXOIAT MEJIKUIA PEMOHT, MBITbE, CTOSIHKA, 3aIT4acTh
T10 MEJIOYM 1 TOMY TTOI0OHBIE TpaThbl. CAPYroil CTOPOHBI, Ha [10JTI0 CpeTHEro Kiiacca MpuXo-
JIUTCS TOJIBKO 55—65 % uvacTtHOro aBTOonapka u He 6oyee 70 % COBOKYITHBIX PACXOIOB.

Ol11eHKa pbIHKA NIEYATHON MPOIYKIMM JIEJIAETCSI HA OCHOBE OLIEHKU €MKOCTU KHVKHOTO
PbIHKA, C BBICOKOW CTEMEHbIO JOCTOBEPHOCTU OlLleHUBaeMoro B !,75-2,25 mapa Aot B
2005 r Pearmzarwist — 500-600 MJTH 3K3eMILISIPOB KHUT 1 OPOILIIOP MPH CPEIHEH pO3HUYHOM
reHe ogHoro 3k3emiuisspa B [00—110 pyd. ITomcuuTaTh COBOKYITHYIO BBIPYUKY OT peali-
3alMM Ta3eT U XKypHAIOB — 3a7a4a XOTs M BeCbMa TpyJloeMKasi, HO BBITIOJTHUMAsI.

OlLieHKa eMKOCTH PbIHKA I0BEJIMPHBIX YKPAIeHHii, MOJAAPKOB M CYBEHMPOB TPOU3BEACHA Ha
OCHOBE JaHHBIX MpoeKTa «CTUIb XU3HU...» U pa3IessieTcsl TAKUMU KPYITHBIMU U yBaXKae-
MBIMM Y4aCTHMKAMM PBbIHKA, KaK «AlIPOCa» 1 «Anamacy.

KommenTapuii k Tabmuue 10.3
PacueTb! ocyliecTBIeHbI Ha OCHOBE JaHHBIX:

* 0 MOTpeOJICHUU pa3IMIHBIX BUIOB MPOAYKToB (oduinanbHble faHHbie PCI'C);

* opUIUAIBHBIX U 3KCIEPTHBIX OLIEHOK CPEeIHMX I1IeH Kwiorpamma (JuTpa)
TIPOYKIIMH;

* JIAHHBIX €XXEKBapTAJIbHOIO BHIODOPOUYHOrO 00CIea0BaHMS (49 ThIC. JOMOXO3SICTB T10
BCE CTpaHe), Ha TeMy «/1oX0/IB M CTPYKTYpa pacxoaoB HacesneHus1 Poccun», KoTtopoe
npooaut ®CI'C;

* nHGOPMALIUM OTPACIEBBIX COIO30B;

» uHdopmaumu komnannit ACNielsen u Business Analitica, KOoTopble OCYIIECTBISIIOT
MOHUTOPUHT PO3HUYHOW TOPTOBJIU M0 IIMPOKOMY KPYTY ITPOAYKTOB ITUTAHUS.

IMoxanyiicta, 3aMoJHUTE CIEIYIOIIYIO TaOMMILy, OLIEHUB eMKOCTh Balliero pbiHKa.

Ton EmkocTb Temm pocra EmkocTb B cTOM- Tewmm pocta
B HAaTypaJbHOM | B HAaTypaJbHOM | MOCTHOM BbIpaXe- B CTOMMOCTHOM
BBIpaKEHUU BhIpaXeHUu, % HUW, MJIH J10JUL BbIpaXeHUU, %

2001
2002

2003
2004
2005

2006 — oleHKa

2007 — mporHo3

4eBHMKN.nHEpopm2000.pdp/uchebniki.shtml

okoJio 0,55 momn. (16 py6.; B Havase roma - 13- (5, B koHue 17-20). Marep Hﬁi/)/lym_-g_%_
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IJIABA 11

AvnHamuka pbiHKa

VY Hac HeT MOTPeGHOCTH B POCTE, Y HAC €CTh CTPACTHOE
KeJlaHWe pPacTH.
Muamon Dpuoman, nobeaesciuii naypeam no
SKOHOMUKE, OCHO8AMENb MOHEMAPHOU WKOAbL

T'oBopst 0 IMHAMMKe PBIHKA, MBI IEPXKUM B TOJIOBE TPU acTeKTa:
1) pocT UM CHMXKEHME HATypaJbHBIX 00bEMOB BHIITycKa (ITOTPEOJICHNS);

2) POCT WJIN CHUXEHUE eMKOCTHU PbIHKAa B CTOMMOCTHBIX ITOKAa3aTeNsX;
3) u3MeHeHMe BHYTPEeHHEN CTPYKTYPBI PhIHKA.

3peabie ppIHKU (pealbHasi eMKOCTh KOTOPBIX OJIM3Ka K ITOTEH [IHA LHOIT) PacTyT B Ha-
TypaJbHOM BBIpakeHUM, Kak TpaBuiio, Ha 2-4 % B roa. TakoB pocT B Macja0-XXMUPOBOM
NPOMBILIJIEHHOCTU, Ha PBIHKE MOPOXEHOIO, Ha MHOTUX IPYIMX MPOLOBOJBCTBEHHBIX
pBIHKAaX.

Monoabie peiHKU (M KaTeropuu) mMoryT pactu Ha 20-30 % B rog u Gonee. Ha poiHKe
mobunbpHOM cBs3u ¢ 2001 mo 2004 r. HaOMIOOATOCh MPAKTUYECKU €XETOIHOe YIBOCHUE
a0OHEeHTCKOM 0a3bl 1, COOTBETCTBEHHO, KOJIMYECTBA peain30BaHHBIX TeJIe(OHOB M KOHT-
pakToOB. 3aTeM TeMIl pocTa CyllecTBeHHO 3amemnuics (puc. [1.1), KonuuectBo cemei,
UMeEUIUX A0CTYN K ceTr MHTepHeT c noMalllHUX KOMIIBIOTEPOB, PACTET B MOCJIEAHUE 5 JTeT
MpUOIM3UTENBHO Ha 35 % B roj. 3amMenieHue TEMITOB POCTa MOXKHO OXMIATh TOJBKO IMOCTe
TOTO, KaK 3TOM YCIYroil CTaHYT IOJb30BaThcs Oojiee 35 % poCCUUCKUX TOMOXO3SICTB.
OpHMEHTUPOBOYHO 3TO Mpou30iineT B cepeamue 2009 r.

MAH LWT:
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Puc. 11.1. ImHamuka pocTa pblHKa PO3HUYHBIX MPOAAX MOOUNBHBLIX TenedoHoB. JaHHble — «EBpoceTs»

AHEUII/I3I/IpyH POCT B CTOMMOCTHBIX ITOKa3aTeJdax, HeoO0XOIMMO OejaTh CYIIECTBEHHYIO

npeBblmanu [(}—12 % B mou1apoBOM BBIpakeHUM, HA CAMOM JieJie claBajii CBOW TTO3UIIUU
B TIOJIb3Y OTpaciieil ¢ 6ojiee BHICOKOW TMHAMMKONW CTOMMOCTHBIX MpUpocToB. OTpaciu,
KoTOophie pocsit Ha 15-17 % B rom, Ha caMOM Jejie TOJBbKO COXpaHsIM maputer. M auurb
OTpaciv, CTOMMOCTHOM POCT B KOTOPBIX yCTOUMBO TipeBbitnai 20 % B roj, 1eiiCTBUTEIHHO
HapaliMBaJu CBOM MOTEHIIUA.

3a mocieaHue S JIeT COBOKYITHAS J0JIsI PHIHKOB MPOAYKTOB MUTAHUS B CTPYKTYpE OOIIETO
nmotpedsieHust cHU3umIach ¢ 46—48 mo 32—34 %, a BOT COBOKYITHAs NOJS PHIHKOB YCIVT,
HaTnpoTuB, Bo3pocia ¢ 16—18m10 26-27 % B COBOKYITHOM ITOTPEBIEHNN.

IMoa cTpyKTypHBIMU U3MEHEHUSIMU PBIHKA MBI ITOJpa3yMeBaeM OTHOCHUTEJIbHOE U3Me-
HEHME wpeca» DA3MUUHBIX KaTErOpWil M TOBApPHBIX TPYIIT BHYTPU OTAEJIBHOTO PBIHKA,
a TakXe M3MEHEeHUe NoJieil IeHOBBIX CETMEHTOB OIHOTO W TOTO X€ PhIHKA.

Tak, 3a mocienHue 5 et cymecTBeHHO (¢ 2 10 15 % oT ob611ero oobeMa oTpedIeHs )
BBIPOCIIA OIS ITHBA B ATIOMMHNEBbIX GaHKax. 3amMeTHO (€ 510 12 % B CTOMMOCTHOM BbIpa-
KEHUW) YBEJIWUYUIIACH I0JST TTPEMHUATBLHOTO CEerMEHTa Ta TOM K€ PhIHKE THUBa; a BOT AOJIS
CpPEeIHeTo IEHOBOTO CerMeHTa HECKOJIbKO COKPATUIIACh.

B crpykType nmoTpebiaeHus MoouabHbIX TeaedoHoB B 2005 u 2006 rT. pocsa 10Jisi OTHO-
cuTenbHO noporux armapatoB (oT 200 moyul. u BHINIE); a HA phIHKE 00yBU — HAIIPOTHUB,
aKTHUBHEE BCEro poc cpemHuii meHoBoit cermeHT — 1500—3500 py6. 3a mapy.

B cTpykType moTpebaeHns MSICHBIX IOJIy(padpuKaTOB INTyOOKOM 3aMOPO3KHU 3a IMIOCTIETHIE
5 net cHu3unack (¢ 85 mo 70 % preIHKA) H0Js MelbMeHeil U Bo3pocia J0Js OJIMHYUKOB,
XWUHKaJIM, KOTJIET U APYTUX MPOAYKTOB.

B Tabaumax 11.1—11.3 mpuBoAsSTCSA HaHHBIE O TUpaxax M AOXOAax OT peaau3aluu
NEJTOBBIX eXeHemaebHUKOB 3a ampenb 2001, 2002 u 2003 1.

Tabsmua 11.1
Tupaxu n goxoabl OT peanusauuu AeNOBbIX eXeHeaenbHUKoB, anpenb 2001 r.

Oo0bsaiennsii | Cpemusisi po3- | Banosasseipys- | Jlonsasco- | HoasaBco-
Ha3sanue ) B0, oi
THPAXK, THIC. HUYHASA [eHa Ka OT peamsa- BOKYITHOM KyITH
VSIS 9K3eMILISIPOB HOMepa, pyo. 1IMH, ThIC. PYO. THpaxe, % | BbIpyuke, %
«DKCmepT» 67,5 8 540 21,5 19,8
«Henbriy 92 9 828 29,3 30,4
«[Tpoduib» 100 10 1000 31,8 36,7
«Kommanms» 40 7 280 12,7 10,3
«DoKyc» 15 5 75 4,8 2,8
Hmoeo 314,5 8,6 2723 100 100

W3 atux Tpex Tabauil BUIHO, 4TO XypHal «IIpodunb», popManbHO TMAUPOBABIINI T10
BCEM BaJIOBBIM Moka3zaTensiMm B 2001 1., cTpeMuTeNbHO caan cBou nmo3uiiuu. B anpene 2002 r.
KypHan «deHbris TMIMpPOBAal 1Mo 4 U3 5 CTaTUYECKUM TIO0KA3aTeNaM, YCTYIIHE « DKCIepTy»

MonpaBKy Ha MHIAIMIO, Kak pyons (12—15 % b IO B 2002—2005 rr.), Tak I/IhI[OJIJIaEQPﬂyTbC’* B kaTarnor y4eGHWi9RE, | MO3UIIII0 — CPEIHIO POSHUYHYIO LIeHY HoMepa. Yepes rox « DKCIepT» yxKe JTHIH-

YEOHWKN.UH

*Y - tp; /1
eBpo (0T 5 no 17 % B roxm). TakuTo oTpaciau, TEMITBI pOCTa KOTOPBIX B nocaeHIe 3 TONA He

q)opMZOOO.pcp/ucB(e)%réljlfl.shtml

TaKXe I10 BBIPYYKE M J0JIE B COBOKYITHOI BBIpYUYKe «D0/bILIOI» ISITEePKU.
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Tabnvuya 11.2
Tupaxxu n Aoxoabl OT peann3aumm AeNoBbIX eXXeHeaelbHUKOB, anpenb 2(1(2 r.
Hassamye OO0baBaeHHbIl | CpenHsisi po3- BasioBas BbIpY4- | J[ous B co- Jons B co-
N THPaXK, ThIC. HHYHAS eHa Ka OT peaiu3a- BOKYIHOM BOKYTIHO#
3K3eMILISAPOB HOMepa, pyo. MM, ThIC. pyo. Tupaxe, % | BbIpyuke, %
«IKRenepT™ 72 22,5 1620 21,6 31,5
«J1eHbIrm» 102 18 1836 30,6 35.8
«ITpodunp» 91 10 910 27,3 17,7
«Komnanusi» 44,5 12 533 13,3 10,4
«Dokyc» 23,5 10 235 7 4.6
Hmoeo 333 15,4 5134 100 100
Tabnmua 11.3
Tupaxu 1 AOXO0Abl OT peanu3aLym AeoBbIX eXXeHeAemNbHUKOB, anpesnb 23 r.
Haspanue OObsBaeHHblii | Cpeanss po3- Banosas BbIpyd- | Jlous B co- Jons aco-
M3IAHUST THPAXK, ThIC. HUYHAsA leHa Ka oT peaju3a- BOKYIIHOM BOKYIHOM
9K3eMIUISAPOB HOMepa, pyo. MM, ThIC. pyo. Tupaxe, % | Boipyuke, %
«IKenepT» 74 24 1800 23,9 28.5
«JleHbrm» 80 20 1600 25,8 25,4
«ITpodunp» 75 20 1500 24,2 23,8
«Kommnanwus» 50 18 900 16,1 14,3
«Dokyc» 31 16 500 10 7,9
Hmoeo 310 20,3 6300 100 100
JquHaMuyeckue rnokasaTejau Mo 3TOMY PbIHKY CBEEHBI B Ta0A. | ] 4.

Tabauya 11.4

JuHaMuka KI0YeBbIX OKa3aTesleil pplHKa AeN0BbIX U3naHuii, anpenb 2001 - anpens 203 T

HasBanue NuHamuka 00bsB- Jlunamuka cpennei pos- JInHAMHMKA BAJIOBOi BbI-
H3aAHUS JIECHHOTO THpaXKa, % HHYHOWM IEeHbl Homepa, % PYYKHM OT peanusauuu, %
«DKcrnepT» +9,6 +200 +233
«JleHbrU» -13 + 120 +93
«IMpodunb» -25 +80 +50
«Kommanwus» +25 + 155 +220
«Dokyc» + 1G5 +220 +566
Hmozo -1,5 +135 +13pttp:/ly4eBHmK
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«Okcerept», «Dokycr n «[KoMITaHNs» 1eMOHCTPUPOBAIM Jy4IIe TMHAMUYECKHUE ITOKa3a-
TEJIN: POCT CPe/IHENH PO3HUYHOM LIEHBI, pOCT MOCTYIUIEHU! OT pealn3aluu, IMHAMUKA TUPaXa,
OuHaMuKa noiu. «PoKycy» 3T0 OBLIO cAenaTh Jierde, Tak KaK y HEero ObUT «HU3KUI CTapT».

CremyeT 3aMeTUTh, YTO TOJBKO IIPU YCIOBMM IPOMOJIKEHMST pocTa Tupaxa Ha S0 % 3a
TONl, YTO MaoBeposiTHO, «DoKyc» yepe3 3 roma cMOXeT 000THATH «DKCIEPT» MO ITOMY
MOKa3aTeio, 1a U TO MPU AOTIOTHUTEILHOM YCIOBUHY, UTO TUPaX «DKCIepTa» OymeT pacTh
He 6osee yem Ha 10 % B rom.

Takke MHTEPECHO OTMETUTH cienymolnre (HakThl MO PBIHKY KauyeCTBEHHBIX JETOBBIX
eXeHeNebHBIX U3TaHuUi.

1. PBIHOK He pacTeT B HAaTypaJlbHOM BhIpaKeHUU. ClieoBaTeIbHO, CYIIeCTBEHHBIN POCT
THpaxa OXHOTO M3 M3JaHWI BO3MOXEH JIMIIb 32 CYET OTheMa OJu Yy apyroro. Tak
YTO KOHKYPEHTHasl 60pbh0ba Ha 3TOM PbIHKE HOCUT BeCbMa OCTPHII, XOTS M He BCeraa
SIBHBIN XapakTep.

2. Tlepexonm Ha HOBBII 1IEHOBOI YPOBEHbB, B CPeHEM B 2 pa3a MPEeBHIIIAIONINI CTapbIi,
OCYIIeCTBACHHBIN 4 um3manusMu oceHbio 2001 1., ObUT B IIeJIOM OJIATOCKJIIOHHO
BOCIIpUHAT oTpebuTensiMu. Hu oqHo nsmanue He mortepsiyio B Tupaxe. M Haobopor,
eIMHCTBEHHOE M3MaHWe, COXpaHsBIIee MPUBEPKEHHOCTh IIeHe, YCTAHOBJIEHHOM
TocJie aBrycToBckoro kpusuca 1998 r., sBHO MpourpeiBajio B KOHKYPEHTHOM O60opbOe.
TakuM 06pa3oM, ¢ 0OYEBUIHOCTBIO MOXHO CIeJaTh BHIBOM O TOM, YTO KOHKYPEHIIUS
Ha 3TOM PBIHKE HOCUT He IIEHOBOM XapakTep.

3. COBOKYMIHBIN THPaXK BCEX IIBETHBIX NEJOBBIX €XKEHEICJIbHUKOB KpaiiHe MdaJl M COIIO0-
CTaBMM C TUPaXOM He camoro nomnyispHoro TB-raima— «TB-Tlapis. Jaxe ecanm
IOMYCTUTDh, YTO HA KaXKABIA 9K3eMIUISIP IPUXOIUTCS MO 3 YuTaTesIs, IoJyJdaeTcs, YTo
B Poccuu BHUMAaTENIBHO CIIEAST 32 9KOHOMUKOM 1 6u3HecoM 1 MiH yenoBek. Komu-
YeCTBO, COIIOCTABUMOE C OOIIMM YHMCIIOM 3aperucTPUPOBAHHBIX U peaabHO paboTa-
JOLIMX KOMIaHUM.

Jly1st cpaBHEHHSI: 10 OLIEHKaM AHAJIUTUYECKOM rpyIbl «KcriepT MA», B Poccuu Mpoxi-
BaeT 0koJ0 12 MJIH cemeii, mpuHaaiexalux K cpeaemy kinaccy (ouenka 2003 r.). Orciona
BBIBOJ/I: COBMECTHbBIE YCUJIMS MO0 MOBBIIIEHUIO MHTEpeca KAEIOBbIM U3NAHUSM MMPUHECYT UM
0oJIBIlIe TOJIb3bI, YeM O0pbhda MeXIy co00ii 3a «IuirHue» 10 ThIC. MOAMMCIYNKOB.

K ampemrto 2006 T. cuTyalust Ha ppIHKe KaueCTBEHHBIX IEIOBBIX €XKeHEeIeTbHUKOB MpeTep-
rejia CylecTBEHHbIe U3MeHeHUs1. B aGconmoTHbIE TuAephl 0 BCEM MOKa3aTessiM BbILLEN
«DkcrepT» ¢ TupaxoM B 88 ThIC. (3TO TOIbKO Mo Poccum um Tonbko denepanbHBIN THPaXK
0e3 yuera «Dkcnepr-CeBepo-3aman», «OKcrept-Ypan», «DkcnepT-Cudbupb», «DKCIepT-
Bosra»), CiegoMm 3a HUM C HEOOJBIIMM OTPHIBOM ciegoBanu «leHbrus n «I[Ipohuib»,
mo 75 Thic. TMpaxa KaxXablid. «KowmmnaHns» coXxpaHWIIa CBOM THUpax Ha ypoBHe 50 TwiC.
«Pycckuit pokyc», Kak yxe ObUIO cKa3aHO, MPEKPaTU CBOE CyIlleCTBOBaHUE. 3aTO MOSIBU-
mucs: «Cekper dupmer» (B 2004 1.), Business Week (B 2005) 1 Smart Money (B Hauaine 2006).
CoBOKYMHBIH Trpa 7 AENTOBBIX €XEHEAENbHUKOB peBbicul 4()( Teic. Llena onHoro HomMepa
Bo3pocia 1o 25-35 py6. CoBOKYNHBIM JOXOA OT pealu3allii YBeaIuuuiacsa no 12 miaH pyo.
B nememo.

BepHyTbcs B kaTanor y4eGHUKOB

1.MHcbopm2000.pep/uchdddiBigaimikax 11.2—11.8 npeacrapieHa TMHAMY K& OTAEIbHBIX TOTPEG UTEN bCKUX PIHKOB

3a 2001—2005 . DKCIepTHBIE OLIEHKU W pacdeThl ABTOpAa.
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Puc. 11.6. [luHamuka pbiHka nuea, Mnpa aonsn.

e SonE 2003 2004

Puc. 11.7. InHamika pbiHKa niuea, M- 1

2000 2001 2002 2003 2004 2005 ropsi

Puc. 11.8. [luHamuka poiHKa coka, MIH 1

[Moxanyiicta, Hapucyiite auarpaMMsl (Wi rpadukn) IMHaMuKN Bamrero pbiHKa.
1. B HAMypanehoMm evipaxcenuu.
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2. Bcmoumocmmnom evipasicenuu.

3. B namypanwunix npupocmax (¢ %).

4. B cmoumocmuuix npupocmax (6 %).

5. Fismenenuit cmpykmypor puinia.

http://y4ebHuKn.MHopm2000.p
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[NIABA 12

MpuBnekaTenbHOCTb PbIHKA:
matpuua MacKinsy—GE.
OueHka puckos: matpuua Aucodda

Ecmu xanmuraH KopaOsisi He 3HaeT, B KaKylo raBaHb
OH HepxWUT IyTh, — HUKAKOW BeTep He OymeT eMmy

TIOTIVTHEIM.
Ceneka, Pumciciil gpunocogh u nonumuueckuii Oessmens,
ld. H 5.

OcTaBarhbCsl JIU Ha TOM PBIHKE, Ha KOTOPOM KOMITaHUST pab0oTaeT B HACTOSILEE BPEMS,
WIM YXe Topa HauMHaATh TMOIBICKMBATh HOBBIM? Kak BbIOpaTh Hambosee Tepcriek-
TUBHBII HOBBII pHIHOK 13 MHOXeCTBa ajibTepHaTUB? He Bcerma oTBeThI HA 5TU BOIPOCHI
oueBuIHbI. OCOOEHHO TPYJHO CleNaTh MPABUJIbHBINM BHIOOD, €CJIH Yy KOMIIAHUU AECTBU-
TEJIbHO MHOTO PEATBEHBIX a/IETePHATHBHBIX BO3MOXHOCTE. OOJICrYuTh HEMPOCTO BHIGOD
MPaBWJIBHOTO pEIIeHUST MOXET (DOPMAaJIbHBIN aHAIU3 ¢ IPUMEHEHNEM MHCTPYMEHTOB,
KOTOpBbIe yXe Goiee 35 JIeT aKTUBHO MCHOJB3YIOTCS IECSTKAMU ThICAY KOMITAHUNA BO
BCEM MMUpE.

Marpuua MacKinsy

Oxkoso 35 et Hazam CIeMAIMCTB KOHCAITUHTOBOM KoMmImanun MacKinsy, mpoBoas
MapkeTuHropsiii aHamus mis komranun General Electric (GE), npemmoxumm mpocTyio
Matpuity (3x3) [uid aHaaM3a MPUBIIEKATEIPHOCTU OTPACiIM U TO3WIIMK OM3Heca B HEM.
GE Torma paborana Gosiee gem Ha 200 pa3mMUHBIX PBIHKAX, W BEChMa aKTyaJIbHBIM CTaJl
BOINPOC: Ha KaKUX PhIHKAX CJIEAyeT YKPEIUIITh MO3ULINM, a ¢ KAKUX HYKHO TMOCTETIEHHO
yxomuth? TToTomy 9TO pecypcoB naxe Takoit orpoMHOI KoMmIiaHuH, Kak GE, 6b110 Heno-
CTaTOYHO JIJISl Pa3BUTUSI BceX OM3HECOB Ha BCeX PHIHKAX.

B omHux ydeOHMKax 5Ta MaTpulia ITOJydwja Ha3BaHME 1O WMMEHU MCIIOJHMTENS,
B IPYTUX — 110 UMEHU 3aKa34MKa. /A B TPETBUX 3Ta MaTpUIIa C HE3HAYNTEIbHBIMU MOIU(DH-
KallMsIMU TIPENICTABIIAETCST CHavala Kak «Marprma MackKinsy», a 3aTeM — Kak «Marpuia
GE», xak Oyaro peub WAET O pa3sHBIX MHCTPYMEHTAX aHaj3a!

st bopmupoBanus Marpuiisl MacKinsy HeoOxomumo (CBOMMM CHJIaMK WM C TIPUBJIE-
YeHHEM BHEIIHMX KOHCYJIBTAHTOB) COCTABUTbH CIMCOK KPUTEPUEB WJIM IApaMETPOB IS
OLEHKH MpUBIeKaTeIbHOCTH OTPpacy (KaTeropyuu) M CHJIBI TTO3UIIMK On3Heca. JIJ1s1 Kaknoi
OTpaciav 3TU KpuTepuu OymyT MMeTh M o0IMe, u crenucpudeckue 4eptbl. KommdecTBo
IapaMeTpoB [UIs OLIEHKU MOXKET KOoJIe0aThCs OT 5 10 15.

3aTeM creayeT IpUIaTh KaKIOMY KPUTEPHIO «BeC», MW CIICHNATBHBIA KO3(MMUITUCHT:

BepHyTbCs B KaTasnor y: .
€ bIM — IIOBBIIIAKOIINU UX 3HAYEHUEC, HAUMCHEEC 3HAYMMbIM — ITOHM>XKA-
uc eEnlﬁs]?%m 1 >

fommmi. Hampumep, Gosee 3HAUMMBIM KPUTEpHUSIM TIpUAArOTC Ko3ddUImeHTsr 1,5; 2,
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2,5; menee 3HaunMbIM: 0,75, 0,66, 0,5. Mnu Bce KpUTepUH PaHKUPYIOTCS IO BECy TAKUM
obpa3oM, 4TOOBI MX cymMMma cocTaBisia eguHuny Hampumep: 0,03, 0,05, 0,07 (MeHec
3HauuMble kputepun); 0,1, 0,15 (kputepum cpeaHeit 3Hauumoctn); 0,25, 0,35 (camblie
3HAUUMBIE).

HanpHeiniee — Aeo apuPMETUKA W BBIYMCIUTEIBHON TeXHUKHU. s MpPOCTOTHI
pacyeToB MOXHO IPUHATH Bce OTOOpaHHBIE KPUTEPUM paBHO3HAYHBIMKM. Ho 3TO Oymer
CHJIBHOE YIIPOILEHNE.

Oo6mmi Bun Matpuitst MacKinsy—GE npeacrasieH B tadm. 12.1.

Tabmmua 12.1
Marpuua MacKinsy—GE, o6wumi Bug,

KonkypeHt- IpuBnexkarenbHOCTS OTpaciu
Hasl O3S
Gri3Heca Bbicokas CpenHsist Huzkas
CrabubHoe Bocxonsiiniee minepcrtso. JonoaHUTeNbHbIE
CunbHast JaepcTBo. MolHoe MupBectuiiu B pazButue | ycuiaus. OcTopoxHoe
MHBECTUPOBAHKE oTpaciu VHBECTAPOBAHUE
I'enepartop npuobLIH. OcCTOpOXXHOE Pa3BUTHE. Bce v Huvero.
Cpennsist WHBectupoBaHye WNzbuparensroe Coop «ypokash»
B YCWJICHUE MTO3UIIUN HHBECTHPOBAHHE 1 yxon
YcuneHvie WM yXox. [NoctenenHoe ynaneHue. Hemennentoe
Crabast WM s6uparenbHoe Coop «ypoxasis yIaIeHNe ¢ PhIHKA.
MHBECTUPOBAHKE JlvkBunaus 6usHeca

Cuia mo3uiuy OM3Heca Jallle BCero OleHMBACTCS 0 CICAYIONIMM MapaMeTpaM.
I. O6beM IIpoIax B HATypaIbHBIX ITOKA3aTENSX.

. O0BEeM ITpoIaX B CTOMMOCTHBIX ITOKa3aTeJIsIX.

. onsa pelHKa B HATypaJIbHBIX ITOKA3aTEIIsIX.

. Jlonst ppIHKa B CTOMMOCTHBIX ITOKa3aTeJIsaX.

. JInHaMKKa MpoJax B HATypaJbHBIX IMOKa3aTeIsX.

. InHaMKKa 1poJax B CTOMMOCTHBIX ITOKa3aTeIsIX.

. JluHaMKKa pIHOYHOM T0JIH.

. 3aHMMaeMoe MeCTO Ha pbIHKE (B CETMEHTE).

O 0 9 AN B W Ny

. YpoBeHb peHTabeIbHOCTH OM3Heca, Mapxa MPUOBLIN.

—_
e

[To3u1ust 1Mo OTHOILIEHMIO K MOCTaBIIIUKAM.

. TTo3uiiust Mo OTHOLIEHUIO K JUCTPUOBIOTOPAM.
12. TlaTeHTHI U TPOYME KOHKYPEHTHBIE ITPEUMYIIIECTBA.

[puBiieKaTeIbHOCTb OTPAC/IH Yallle BCErO OLIEHUBACTCS T10 CIEAYIOIINM MapamMeTpaM.

I. EMKOCTb pbIHKA B HATypaJbHBIX ITOKA3aTEISX.

2. EMKOCTb pPbIHKA B IEHEXKXHBIX [TOKA3aTEIsIX.
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5. TlepcrekTHBBI pa3BUTHS pbIHKA Ha OJMKailme 5 JeT.

6. CocTosiHMe KOHKYPEHIIMM Ha PhIHKE, B OTPAC/IN.

7. IuHamMuKa cpeJHUX MoKas3aTeseil peHTabeIbHOCTHU, MIPUOBbLTIBHOCTH.

8. YpoBeHb BXOIHBIX OapbepOB, TIEPBOHAYAIBHOIO KaIuTaja.

9. CremneHb U XapaKTep IOCyIapCTBEHHOIO BMeIIaTeIbCTBA, KOHTPOJIS.

10. YpoBeHb 1161 11 UX TMHAMHUKA.
I'1. VpoBeHb CPEIHHMX OTPACIEBBIX U31EPKEK U MX AMHAMHKA.
12, IlpuMeHsieMble TEXHOJIOTUU U UX pa3BUTHE.

B tabauie |2.2 npeacraBieHa Matpulia sl KommnaHuu «Jlapbs». [IpuBiekaTenbHOCTh
OTpac/IM OMpEAEIIeTCS BeCbMa BBICOKMMU TEMITAMM €€ POCTa KaK B HaTypaJibHBIX, TaK M
B CTOMMOCTHBIX ITOKa3aTellsaX 3a mocjenHue 3 roma. OXuaeTcsl, YTO YCTOMYMBBIA POCT
IJIaTEXXECIIOCOOHOTO CIPoca Ha MPOAYKTHI JIETKOTO IPUTOTOBJICHUST TMPOJAOKUTCS U B
2002—2006 rr. Otpacab 3penasd. TexHonoruu orpadotaHHble. ['ocynapcTBeHHOe BMelua-
TEJILCTBO — MMHUMAaJIbHO. ['paxxmaHCKUX IPYII ITpoTecTa He Habmonaercss. KoHKypeHIus
HE OYCHb CHUJIbHASI.

Tabmmua 122
Marpuua MacKinsy-GE nns komnanum «[apbsi». 2001 r.

O p— ITpuBnexkaTeTbHOCTL OTpPaC/IN
OusHeca Bricokast Cpenmsist Huskas
CwibHast «Jlapbsi»
Cpempstst
Crabast

Cuia mo3unuu OM3Heca 3aKJII09aeTcsl B HAJIMYMU CHJIBHOrO, y3HaBaeMoro OpeHja,
B pacTyIIuX o0beMax IMPOM3BOICTBA M PACTYIICH goe phiHKa. KonMiiaHa BXOOUT B HALIMO-
HaJIbHYIO TISTEPKY KPYIHEHIIMX IPOM3BOAMTENICH MPOMYKTOB JIETKOTO IPUTOTOBJICHMS.
YpoBeHb PEHTA0CIBHOCTH — TTPUEMIIEMBIA.

Marpuua aist KonuepHa «[pyrina Coros» (Tab:a. 12.3) mocTpoeHa 1ist Tpex HallpaBJIeHU
(Tpex pbIHKOB) M3 TeX, Ha KOTOpbIX KomnaHus padotana B 2001 r. Haubosnee npusieka-
TeJIbHBIM HaIlpaBIeHUEM TOIa Ka3alach QUCTaHIMOHHAsI TOProBis yepe3 ceTh MHTepHeT.
CraproBaB B KOHIIE XX B. ¢ HUYTOXHO HU3KOTO YPOBHSI, OHAa IEMOHCTPUPOBAIa BOCXUTH -
TEJIbHO BBICOKME TEMITbI pocTa. I'ocymapcTBoO He TO YTO He BMEIIMBAIOCh B IIPOLIECC — OHO
€ro Torja MpakTHMYeCKH He 3amedano. Kazanoch, 4TO MpU MpaBUIBHOM CXeMe JIOTMCTUKY
M3IEPKKU MHTEPHET-TOPIOBIM OyIyT TOCTATOYHO HM3KM, a Mapxa Beiauka. Creayroliye
5 JIeT moKa3ajM, YTO KOMITAHUS CYLIECTBEHHO MepenlieHM Bajla TICPCIIEKTUBBI pa3BUTHS
WHTEPHET-TOPTOBIM. B omnpaBnaHue MOXHO OTMETHMTb, YTO 3a0JIyXKIeHUE OTHOCHUTEIHHO
MEPCIEKTUB U BO3MOXHOCTE MHTEepHET-OM3Heca Ha pydexe BEKOB ObLIO MPaKTHUYECKU
BCEOOIIUM.

http :/|/
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HUTENLHBIH UMITYJIBC €€ pa3BUTHIO NMPUIAIM YCIIEXA B OOpbOE ¢ MUPATCKUMU 3aIlIUCSIMMU.
Ecnu B 2001 1. 66 % aynuosanuceit u 85 % BUIcO MpoaaBalliCh «<Ha YePHOM PhIHKE» KOHT-
padakra, To B 2006 r. ToabK0 50 1 70 % COOTBETCTBEHHO.

Tabnmua 12.3
Marpuua MacKinsy—GE,koHuepH «pynna Cotos», 2001 r.

Konkypenmnas IIpuBiexarebHOCTL OTPACTH
nosuus GusHeca Bhicokast Cpennss Huskas
CwibHas Toprosis
Cpemnsia Wuteprer-marasus Buneonpokat
Cnabas

PeittmHroBoe areHTCTBO «DKcrepT PA» (tadm. 12.4) 3aHMMaeT yCTOMUYMBYIO MO3UIIHAIO
Ha pBIHKE, SIBJISIETCS OMHUM U3 HanbGoJiee aBTOPUTETHBIX PETUHTOBBIX areHTCTB B Poccuu.
IIpo6eMa B TOM, 4TO TaKO OTpaciu — «PeiTUHTOBaHue» B Poccun — Ha 2002 T. elne He
CYIIeCTBOBAJIO; YPOBEHb €€ BOCTPeOOBAaHHOCTU KpaliHe HM30K. B 3amauy «3Dkcmept PA»
KakK pa3 M BXOJUT CO3MaHue 3TOoi oTpaciau. M, Hago 3aMeTHTh, OHO C Hell CIipaBisieTcs,
MeIJIEHHO, HO YBepEeHHO.

Tabmmua 12.4
Mampuua MacKinsy-GE, 3A0 «ypHan «3Jkcnept», 2002 .
KonkypenTsas ITpuBiekaTebHOCTh OTPACTH
no3uuysi Ou3Heca Bhicokast Cpemsis Huskas
CwibHas KypHan «3xcneprs «Okcmept PA»
Cpennss «Dxkernepr- MA» KypHan «CoobuieHue» KypHan «Beiiib»
Cnadas

KypHan «CoobieHne» 3aHUMAaeT YBEepPEHHYIO TTO3UIINIO Ha PHIHKE Y3KOCIEeIIMaTN3UPO-
BaHHBIX M3MaHui o pekiame u PR. Cam pbIHOK Kpaiite Helpo3padeH U, CyIs 10 KOCBEHHBIM
NaHHBIM, CKOpee CTarHUPYET Mocje epruoaa 6ypHOTo pocTa B cepenrHe 90-X IT. MpOoIIIoro
Beka. (B 2003 r. «CoobimeHne» ObUIO BEIAEICHO B OTACIbHYIO OM3HEC-eAUHUIY 1 BCKOpE
yrpatuiio ¢Bs3b ¢ 3A0 «KypHanm «Dkcnept».)

[puBnekaTenbHOCTb ppIHKA MapPKETHMHTOBBIX UCCIIEIOBAHUI M KOHCAJITUHTA OfIpeie/isi-
eTcs eT0 eMKOCThI0 — Gosiee 50 MutH poj1. B 2001 r. u temnamu pocta B 35-50 % nmocnenHue
3 roma. OXxwuIanoch, 4TO B clieayiolnre 4-5 JeT TeMMbl pocTa PhIHKA COCTaBAT OKOJIO
30—35 % B roa. (DTh OXMIOAHUS MOJHOCTBIO OMPABIAJIUCh. )

PBIHOK IIISTHIIEBBIX U3MaHUM O TOM, K4K O BKyCOM MOTPAaTUTh 3apaboTaHHbIE IEHbIM, Ha
KOTOpOM paboTaeT XypHal «Belib», mepeHachimeH. Hu omHO M3 HUX He SIBJIsIETCS gamo-

IR N E€pHYTbCA B KaTanor y4ebH
JIOCTaTOYHBIM IIPOCKTOM, M BBIAHEAIOT 0 HY TOBKO B Ka4eCTBE NPUITOKCHUN (QESTNAMBIMEA nHpopm2000.pdh/uc

K «JIOKOMOTUBHBIM» U3OAHUAM TUIIA <<.’§KCI'1CITI'» nin «KOMMGPC&HTH.

Bricokast mpuBJIeKaTeJIbHOCTh OTPACIU OOYCIOBIIEHa POCTOM PeabHBIX JOXOIOB Hace-
fjenns, TPOLOIKAIOMINMCS yXe 4 roma. B kommanun «Pycckuit OUCKBUT» (Tadm. 12.5)
O0XUIAIOT, YTO 3TOT POCT MPOAOJIKUTCI U cienyouue 4 roga (3 roma — 2004-2006 rr. —
OXUIaHWS KOMIIAaHWUM Ha cell cueT ompaBabiBaduch). COOTBETCTBEHHO, # CTPYKType
[MMTAaHUSI POCCUSH OYIET YBEIMINBATHLCS JOJISI OOJIee TOPOTruX 1 HEODA3ATENbHBIX TPOLYKTOB
C BBICOKOU 100aBJIeHHOM CTOMMOCTbIO. M3IepXKKKM TOCTATOYHO HU3KHU M PACTYT YMEPEH-
HBIMU TeMITaMU — HHKEe nHOIssuuu. [ocyaapcTBeHHOE BMeIIaTeIbCTBO B OTPACib MUHHU -
MaJIbHO.

Tabsmua 12.5
Marpuua MacKinsy-GE, «Pycckuin Gucksur», 2003 T.

Konkypenmnas IIpuBiekaTeIbHOCTh OTPACH
TO3HIIMSA OU3HECa Bhicokast Cpennsisi Huskas
CwibHas
Cpennsis «Pyccknii GUCKBUT>
Cnabas

Mnue KaXeTCsda, 4YTO TOIM-MCHECI2KEPbl HCCKOJBKO IMEPCOUCHMUIN IIPUBJIICKATCIbHOCTD
OTpacC/iu. BHC‘IaTJ’[HIOLHHfI POCT B CTOMMOCTHBLIX ITOKAa3aTCJIAX IMPOUCXOAUT IMPEXKIAE BCETO
3a CUEeT I/IH(bJ'IHHI/II/I. Poct HOTp€6J'IeHI/IH B HATYpaJIbHOM BBIPpAa>X€HHNUM BECbMa YMepCHHLIﬁ.
HeratuBHoe BiusgHuUe Ha PBIHOK MOXKET OKa3aThb paCIIpOCTpaHCHUC KOHL[CHIII/II‘/JI 300pO-
BOI'O IIMTaHUA, IMOXyJaHUAI, Je4ye0HOoTrOo rojogaHusa, 5K30TUYECKUX AUET (HO TpyIIe KpoBu
T IL.).

HOSI/IHI/II/I KOMIIaHUU JOCTATOYHO KPCIIKMU, HO AAJIEKN OT JUACPCKUX. HeOGXOZ[I/IMI)I
WHBECTULIMU N paclIMpeHre Mpou3BoAcTBa U OpeH/iuHr. [IpobieMHON 30HOU SIBIISIETCS
TAaKXKX€ COTPYAHMNYECCTBO C Hé'lﬁﬂ paommMMM CUIIy TOPTOBBIMU CETAMU, KOTOPLIC HAYMHAIOT
Bce 0oJiee XKeCTKO JUKTOBaThb CBOM YCJIOBHUA.

Huszkaa IIPpUBJICKATCIBbHOCTL KAaTECrOpuMM «KOHTPAKTbl» B KOMIIaHUUN « E_'_'.f!p(‘.li:t"i'i.s»
(Taba. 12.6) obGycioBaeHAa TEM, YTO 3TO TOBAap C HU3KO# H00ABICHHON CTOMMOCTBIO, IO
KpaﬁHeﬁ MEPC I « EH]‘!()L‘L"I'H»‘ XOTd OHa U 3aHUMAET OYE€EHDb CUJIbHbBIC ITO3ULINU HA OTOM
PbhIHKE KaK KpYNHEeHIIUN AUCTPUOBIOTOP.

Tabmmua 12.6
Marpuua MacKinsy—GE, «<EBpocets» 2005r.

KonKkypermHas IIpuBnekaTenbHOCTb OTPACTIH
mOamps Gu3HECA Beicokas Cpennsis Huzkas
CwibHas Liudposoe dporo
TenedoHbl. Akceccyapsl Tenedonsl cTranmapTa
Crenet DECT
I/IKOB. -
hebniki.setiplgas KoHTpakThl
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CpeI[HI/Iﬁ YpPOBEHb HPHUBACKATCILHOCTH KaTeFOpI/IfI <<’I‘CJ'IC(1)OHBI» n «aKCeCCyapb» 06y—
CJIOBJICH HAMETMBILMMCSI 3aMeIICHUEM TEMITOB POCTAa PbIHKA MOOMJIbHBIX Tele(OHOB.
B xoMnaHuu nporHo3upyror, 4o yxe B 2006 I. BO3MOXHA CTabMIM3aLMs 00beMOB MPOaakK
TpyOOK Ha ypoBHE 35-38 MJTH INTYK B TOII.

Bbicokast MpHBIEKaTENEHOCTE CerMeHTa «LUMdpoBoe (HOTO» 00YCIOBIEHA BBICOKUMU
TEeMITaMU POCTa TPOJAX KakK caMuX (hoToarmapaToB, TaK U JOMOJHUTEIbHBIX YCTPONCTB
(mpuHTEpHI, KapThl MAMSTU U T. 11.) U aKkceccyapoB K HUM. [loTeHimana pocra XBaTur (110
OlIEHKaM aHaJMTUKOB) emme Ha 5—7 jet. Ilo3unmm «EBpoceTr» B 3TOM CerMeHTe ITOKa
JIOCTATOYHO CJ1a0bl, HO OHA aKTMBHO pabOTaeT Hall UX YKPEIUICHHUEM.

A BOT ¢ TIepcrnieKTnBamMu pa3sutis Tesedoros cranmapra DECT moka Het onpeneseH-
HOCTH, Y KOMITAaHUSI 3aHsIa BEDKUIATEIBHYIO TTO3ULINIO.

Kowmmanust «Mmriepuan Bun* (tabmn. 12.7) 3aHuMara oueHb POYHbIE TO3ULIMK Ha PIHKE
MoJIaBckux BUH. Ha ux nomo mpuxomunocs (10 2006 r.) okono 30-35 % norpeGuetis
BuHa B Poccun 1 6ostee moioBUHBI MMITopTa. OIHAKO NMPUBIEKATETbHOCTh 9TOTO CeTMEHTa
ObLTa OlICHEHA KaK HU3Kasl B CBSA3U C JABYMSI OOCTOSITEILCTBAMU: TTOCTETIEHHBIM CHILKE-
HMEM JI0JIM MOJIIABCKOTO BUHA B 00IIeM oObeMe MOoTpebiieHusT BMHA B Poccun (B ¢BSI3U €
POCTOM OJIarOCOCTOSTHUSI POCCUSIH, U3MEHEHUEM BKYCOB, MOSIBJICHHEM JAeMOrpadnIecKoi
KOTOPThI, JJ1s1 KOTOpoii MojnaBusi — Takasi ke «3arpanuniias, kKak Y u FOAP) u kpaiiHe
BBICOKMM YPOBHEM TOJIMTUYECKUX PUCKOB. JlajbHelillee pa3BUTHE COOBITHIA TOKa3allo,
YTO 3TOT aHAIM3, K COXAJICHUIO (Wi KoMIaHuu «MMIiepuan BUH»), OKa3aJcsl BEPEH.
AHaJIOTMYHBIE COOOpPaXKEHUSI OTHOCUTEILHO MOJIIABCKMX OpeHIN (KOTOpBIE ITOTPEOHTEN
U TIPOU3BOIUTEIN CTapIIEero MOKOJEHHS YITOPHO UMEHOBAIM KOHbSIKAMU — IOIOJIHM-
TeJIbHBIN (hakTop prcka). [moc — mosuimy caMoii KOMITAHUM Ha 3TOM CETMEHTE PhIHKA
ObuTM crabee.

Tabnmua 12.7
Marpuua MacKinsy—GE, <Mmnepuan ewm», 2005,
KonkypenTnas IIpuBiIeKATEILHOCT KATETOPUH
no3uIMsi OM3Heca Bhicokast Cpenmsis Huskas
Cwbnast MonnaBckue BUHa
Cpensist «[lomapoyHbie» BUHa | MommaBcKue OpeHIn
Cnabasa Buna Ynwm, IOAP uT. 1.

Wnrepec x Bunam Ywmm, CIIA, Aprentunsl, FOAP, ABcTpammy M Ipyrvx <HOBBIX»
BUHHBIX TPOBUMHLINIL pacTeT yKe HECKOJBKO JIET, M He ToJIbKO B Poccuu, Ho 1 B EBporre.
OXumaercst, 4To TEMITbI POCTa 3TOTO CETMEHTa BUHHOTO PhIHKA COXPAHSITCS] BHICOKMMM JI0
2010 r. «Mmmieprar BUH» B CBSI3M C 3TUM TIPUHSUIA PEIICHUE YCHMIINTh CBOW TTO3UIIAN TIO
9TOMY HallpaBJICHUIO.

Becbma MHTEPECCHBIM CETMCHTOM CTAHOBATCA «BHMHA B ITOJAAPOK». CO6CTBCHHO, KakK

paspabaTbIBaTh 3Ty Hullly. JIJIs1 3aHATUS B HEM MPOYHBIX TO3UIINI Y KOMIIAHUM HE XBaTaJIC
BPEMEHU U PECYPCOB.

ROMIR Monitoring (ta6n. 12.8) 3aHMMaj 04eHb CUIbHbIE MTO3UIIMK HA PHIHKE COLIMO-
JIOTMYECKMX MCCIECAOBAaHMIA: 5 JIeT yuyactus B mpoekTe «CTWIb XXU3HU CPEIHEro Kiiaccay
B KauecTse nojieBoro maprHepa 3A0 «KypHan «DKcnepT», MacIITaOHBIN MpoeKT «COoIIH-
anbHas cTpatrduKamms» 1o 3aka3zy Mucturyra CommansHoro mpoektrpoBadus (B 2004 1),
WCCIIENIOBAHNS TT0 COOCTBEHHON MHUIIMATUBE, YJacTHe B MEXKIyHapomHbIX mpoekTax Gallup
Internation u EuroNet, caMm peIHOK, yMEPEHHO PACTYIIMiA B ITOCJAETHIE TOIbI, C HE OUYEHE
BBICOKOI KOHKYPEHIIMEM, HO M HE OUeHb BBICOKOM PEHTa0eIbHOCTHIO.

Tabnuua 12.
Mampuua MacKinsy-GE, ROMIR Monitoring, 2005 r.
Konkypenmsas IIpuB/IEKATEIHLHOCTD KATETOPUI
nosuysi GusHeca Bricokas Cpennsist Huskas
ConuroJiorndecKkue
CwibHast
UCCIIEIOBAHUST
MapkeTruHroBbie Tosmronornyeckue
Cpenpsist
UCCIIEIOBAHUST UCCJIEIOBAHUST
MapKeTuHTOBbI
Cna6an P
KOHCAJITTHT

Heckombko sret Hazan Komimanny rpyrmisl ROM IR Monitoring Takske 3aHIMaIN BECEME
CUJIbHBIE TTIO3UIIMKM Ha PHIHKE MOJMTUYECKUX MccaenoBaHuii. Ho B cBsI3uM co cHIKeHHEM
MPUBJIEKATEIbHOCTH 3TOTO CETMEHTA PhIHKA M PE3KMM COKpaIlleHUEM KOJIMIEeCTBA 3aKa30B)
OBUIO MPUHSITO PEILIEHNE O CHIDKEHUM aKTMBHOCTH B 9TOM HallpaBICHUU.

Hawubosnee mipyBieKaTeTbHBIM CETMEHTOM phIHKA MccaemoBanmii B 2001—2005 1., 6e3
COMHEHMUSI, ObUT PHIHOK MapKETUHIOBBIX UCCIIEA0OBAHUIMA, pacTyliuii TeMramu B 30-45 % B
rox. Oxuaaercs, uro 10 2010 1. TeMIbl pocTa He OmycTATCs Hike 25 %, B CBSI3U C YeM ObLIO
MpuHATO pereHre yerwuth nosuimyn ROMIR Monitoring Ha 3ToM cerMeHTe phIHKa.

PbIHOK KOHCa/lITMHTa IO BOIpOCAaM MapKeTWHTa OTHOCHUTCSI K TPYIIE <«CPETHEH»
MPYBJIEKATeIbHOCTU, B TIEPBYIO OYepelb B CBSI3M C MajbIMU (TI0Ka) 0ObeMaMU U HEBBI-
COKOM1 TIpo3pavyHOCThi0. CTpaTermyeckoe pelleHre — MOCTENeHHOE YCUICHUE TTO3UIIMIA
KOMIIAHUY B COOTBETCTBUM C 3aIPOCAMMU ITOCTOSTHHBIX KJIMEHTOB.

Marpuua Aucodpda

Tpunars et Hazanm Mrops AHcodpd — KOHCYIBTAHT W aBTOP HECKOJIBKMX KHUI IO
KOPITOPAaTUBHBIM CTPATErMsAM™® — TPEIOKII TPOCTYIO0 MaTpuily (2x2 — 4 TO3ULIMM) U
ITOMCKa OTBETA Ha BOIMPOC O BO3MOXKHOCTHM pacIMpeHMs] OM3Heca 3a CUeT OXBaTa HOBBIX
CErMEHTOB PhIHKA. A BepHee, /11 OLIEHKH PHUCKOB IIPH TIPOBEACHUM 3THUX CTPATETHiA.

CErMEHT PbIHKA OH TOJILKO (hOPMUPYETCs, 1 HE (aKT, YTo 005A3ATENBHO CTAHET CAMOSIRSTucs B kaTanor yueGHIKos
TebHBIM. OLIEHUTD €r0 MOTEHUHMAIbHYIO EMKOCTD MOKa HE NPEICTABIIAETCA BOpMgaREmm.Hhopm2000.pd/uchebniki.shtml

HOSTOMy OLICHKA IMPUBJICKATCIIbBHOCTU CPEAHAA. «I/IMHepI/IEU'I BUH» OOHOU U3 TIIEPBLIX CTa/la
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YacThtt!

Wnes, 3aytoxeHHast B 3Ty MaTpUILy, HACTOJIBKO IMPOCTa U OYEBUIIHA, YTO 51 TAKE He Oymy
HUYEro KOMMEeHTUPOBaTh. CKaxy TOJILKO, YTO MOJI «HOBBLIM TOBApOM» MMEETCS B BULLY KAK
JIEVCTBUTEILHO PHIHOYHASI HOBUHKA, TaK U TI0-HOBOMY C(POPMYTMPOBAHHOE U MOMU-
¢duumpoBaHHoe YTTI, a moa «<HOBbIM PHIHKOM» — HOBBI reorpadudeckuii, neMorpacpu-

YeCKUi1, mcuxorpauecKuii 1 T. A. CerMeHT (Taon. | 2.9).

PbIHOK:
HOBBI

Tabauya 12.6
Martpuiia AHcodda: obumit Bu
PbIHOK:
cTapbli

Jusepcndukaims (anBepcus).

Pa3paborka mpoaykra (JIMHeiiHOe

Tosap:
HOBBIii 60-70 % pacmpenue). TEXHOIOrHYECKiii PUCK.
25-33 %
Tosap: Pacminupenue polHKa (mOrJiomeHue Viepxauue (CTo16neHue),
crapuiii cermeHTOB). KomMmepueckuil puck. 15—20 %
40-50 % '

Lndpe g kreroukax MaTpUILbl O3HAYAIOT CJIEAYIOLIIEE.
« Tomsko !9 mmm 20 xommanwmit u3 100, NPUICPXUBAIOLIMXCS koHeepraTipHoi CTPa-
TETUN «yAECPKAHUS»: CTApblii (3HAKOMBIIT) PBIHOK, CTapblii (IPOBEPEHHBIN) TOBAP,

TEPITT B TE€YEHUE Tofia Heynady. Hu3kuit ypoBeHb prcka.

* BbIBOOSI Ha 3HAKOMBII phIHOK HOBBII TOBap, HY>KHO IIOMHUTb, 4TO OT 25 10 33 KOM-
naHuii u3 100 oka3pIBAIUCH B TEYEHME TOJA B TIPOUTPBHIIIE C TAKOW CTPATETUEN.

" Tlpu BbIBOJE CBOETO MPOBEPEHHOTO TOBAPA HA HOBbII PHIHOKIO MOJIOBUHBI KOMITAHMIA
TEPISIT HEyIayy B TEUEHUE TIEPBOTO Xe Tofa.

* BbIBon HOBOTO JJ1s1 KOMITAHWY TOBAapa Ha HOBBIU PIHOK TSI IByX KOMITAHUM U3 TPEX
OKaHYMBAeTCs IUIAYEBHO (CIMCAaHUEM YObITKOB). JTa CTpaTervisi MOXKET ObITh IPUHSITA
TOJIBKO MPU YCJIOBUU, YTO HOBBI PHIHOK KOMITAHUSI PACCMAaTPUBAET KaK TECTOBBIN,
HE MEIOLIWIA 1JT1 Hee TPUHIUIUATBLHOTO 3HAYEHUSI, U KOMITAaHUsI TOTOBA MOTEPSITh

€I'0 Ha HECKOJIbKO JIET.

121{I§)I/IMepH maTpull AHcodda IsT HEeCKOJIbKUX KOMITAaHUIA TIpUBeaeHbI B Ta0a. 12.10-

Marpuua Aucodda, «[pynna Cowas», nayano 2001 r.

Tabauya 12.71)

PbmHok: PbmHok:
HOBBII cTapbIid
ToBap: DVD CD
HOBbI MynpTumMenua
Tosap: VHS s
crapblii e e BepHY
KHuru (KkpynHble 00J1aCTHBIE LIEHTPbI) Kuuru (Mocksa, C;m;\-';--h[m;y[yggeﬁmnk
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Tabnmuya 12.11

Mampuua IHcodda, «dapba», Hayano 2002 r.

PbiHOK:
HOBBII

PoiHOK:
cTapblii

Cankr-Ilerepoypr — «3mopoBas

ToBap: Camapa — nuuia, TOpThl
HOBBIii JIMHUS>
Tosap: Camapa — neJIibMeHU Cankr-IletepOypr 1 MockBa -
cTapblit MneJbMEeHU
Tabmmua 12.12
Martpuua AHcodda, ceTb Mara3uHOB [HKUHCOBOW oaexabl, 2001 r.
PoiHOK: PoiHoK:
HOBBIi cTapsblii
ToBap: JXKWHCBI ¢ aBTOPCKOU POCIUCHIO — JXKWHCBI ¢ aBTOPCKOU POCIUCHIO —
HOBBIIi Canxkr-Tletepbypi MockBa
Tosap: Krnaccuueckue Monenu M3BECTHBIX Krnaccuueckue Momeiaum M3BECTHBIX
cTapblit opennoB — Cankr-IleTepOypr OpeHmoB — MockBa
Tabnmuya 12.13
Marpuua AHcodpda, «Anstep B ect». 2005 .
PblHOlEZ PoiHOK:
HOBBI "
cTaphblit
MockBa, KHOCKU — OaTOHYUKU CeTu, IUCTpUOBIOTOPHI —
«Luxus», cepusi J7, 6atoHunku «Luxus», cepus J7,
ToBap: « M acsnsi», «Kot erpykrop ». «Macsnsi», «KoHCTPYKTOD» ., CBIDKT
HOBBI Pernonsl — cepus J7, «Luxus» TJIa3upoOBaHHbIE, 3aMOpO3Ka.
MockBa, po3HuUlla — OATOHYUKU
«Luxus», cepus J7, «MacsHs»
MockBa, KMOCKU — CeTu, n1UCTpUOBLIOTOPHI —
«ﬂ[?nc‘l0!\'13:-]]11[1[4{1», pPyaeThl, OECEPTHI, «HpOCTOKBaL]_[[][I(\->.py_]]eT])1,
ToBap: «Luxus». neceptTbl, «Luxus».
CTapblii Peruonsl — «[Tpocroksaim u Hos, MockBa, po3Hula —
pyJIeThbl, eCepThl «I1IpocTOKBalIUHO», PYJIETHI,
neceptbl, «Luxus»

KomMMeHTapumii MapKeTosiora KoMIaHuu «AssrepBect» Bramumupa Mononpbix.

TheSs B KaTanor yHe6HVIK§BCVU1y AKTUBHOW MHHOBALMOHHOW MOAUTUKN U NOCTOSIHHbLIX YCUAIUIA MO BbIXOAY HA HOBbIE PbIHKN
1.nHpopM2000.pdb/uchekoikinghml NOCTOSHHO CTankMBaeTCs C AOCTaTOMHO CEPbE3HbIMW puckamu. Brnpoyem, ysepeHHoe
NOJIOXEHME B YXE 3aHATBIX HULIAX [JAET 4OCTATOYHYI0 YCTONYMBOCTb KOMMNAHUN.
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A Kax BBIIISIAUT MaTpuia Axcodicha s Baneit komnanum?

Yactb Il. Drpma 1 pbiHOK

PoiHOK: PoiHOK:
HOBBIH cTapsblit
Tosap:
HOBBIH
Tosap:
CTapbIi
Bam KOMMCHTaprII

[Moxanyiicra, 3anmoaHuTe Marpuiry MacKinsy—

cocTostHMIO Ha KoHel 2006 T.

General Electric mig Bameit KoMImaHuu 1o

KonkypenTHas

IIpuBieKaTeIbHOCTH OTPACTH

no3uuus Ou3Heca

Beicokas

Cpennsga

Hu3kas

CusibHas

Cpennsas

Caabas

Bain koMMeHTapHii:

IMABA 13
Mud o pone pbiHKa unu He Mud?

Msl cobupaeM MHGOpPMALMIO HE TSI TOTO, YTOOBI
HaKaruMBaTh 3HaAHMs, a VTSI TOTO, YTOOBI TIPEATIPHHI-
MaTh IPaBWIbHbIE NEHACTBUSL.

Tumep Hpyxep

JIeACTBUTENIbHO JM TOCTOSIHHBII POCT HEOOXOAUM OOJBIIMHCTBY KoMIlaHuii? YTto
3aCTaB/IsIET MHOTME KOMITAHUU CTPEMMTHCSI K OeCKOHEUHOMY pocTy? JIeHCTBUTEIBHO N
OoJIbLIAsT 10JIS1 phIHKA - 9TO 01aro? MoxeT, 3TO OIHO U3 MPOSIBJCHUN MY>KCKOro JIMouao?
Kaxk ObITh ¢ KOMITAHUSIMU, BO3IJIABJISIEMbBIMU SKEHIITMHAMM ?

HaxoruteHHbIe 3am1agHbIMKA KOHCYJIBTAHTAMU M aHAJIMTUKAMU JTaHHBIE TTOKA3bIBAIOT,
yro KommnaHust No 1 Ha pbIHKE MMeEeT B CpedHeM B 2 pa3a 0osiee BBICOKYIO OJIO, YeM
KOMITaHUSI Np 2, B 3 pa3a 6osiee BBICOKYI0, YeM KoMmaHusi Ne 3, 1 B 4pa3a 6osiee BHICOKYIO,
yeM KommaHust Ne 4,

JInnep peiHKa nmMeeT B 3-4 pa3a 0ojiee BBICOKYIO TPUOBUTL, YeM KOMITaHUs No 2
n B 5-10 pa3 Gojiee BBICOKYIO, YeM KoMITaHus Ne 3. Drta NpHObLIb MO3BOJISIET JINIEPY
YIPOYUTH CBOE MOJIOKEHNE Y COXPaHSATh OTPBIB OT IpeciienoBaTeseii. Ha MHOIMX pbIHKax
(TIpoaHaTM3MPOBAHHBIX 3alaJHBIMU KOHCYJIBTaHTaM1) KoMmanuu Ne 4 11 5 BooOI11e He

MOJTyJaroT HUKaKuX NpuosbLieii. ITouemy Tak npoucxoant? Tak MposiBIISIIOT ce0s1 «KpUBast
OIbITa» U «3(hGHeKT SKOHOMUU Ha MaclluTade».

KpuBasi onbiTa CTPOUTCS HA SMMMPUYECKUX JaHHbIX W NOKA3bIBAET, B KaKOW CTEMEHU CHUXaoTCA
3aTpathl Tpyda (T. . PacTeT ero MPOM3BOAMTENLHOCTE) B PAcyeTe Ha emuHULY NPOAyKLMW Mpu
pocTe 06LEMOB BbiMycka 0OAHOPOAHON NPOAYKLMU,

AbdEKT SKOHOMUM HA MACLLTAOe COCTOMT B CHUXEHWUM CPENHMX U3IEPXeK Ha NPOM3BOLCTBO eau-
HULBI NPOAYKLAK MPU PoCcTe 0GLEMOB BbIMYCKA OAHOPOAHOK NPOAYKUMN. M3MEpXKN CHUXAIOTCS

B CBA3M C POCTOM MPOM3BOAMTENBHOCTM JBYX M3 TPEX OCHOBHBIX (DakTOPOB MPOW3BOACTBA: TPyaa
I OpraHu3aLm.

Pacuetsl 3(1)(1)61('1‘21 3KOHOMUU Ha MacmTa6e, Kak InpaBUJIoO, IIPUBOAATCA 11 CUTyalluUn

YABOCHUA MacIlITabOB ACSATETbHOCTU. XOTS IIOHATHO, YTO MX MOXKHO ITPOM3BOAMWTL ITPU
JTIOOBIX U3BMEHEHMUSIX.

BnepBble pacueTsl 3¢ dekTa 3KOHOMUM Ha MaciuTabe ObLTM Mpou3BeneHbl B 70-X IT.
XX B. cneumnanuctamu Boston Consulting Group (BCG) 151 uMpokKoro Kpyra amepu-
KaHCKUX KOMITAHUI 1 OTpACyIeii: IPOU3BOACTBO IIPOIYKTOB MUTAHMS Y IIPOMBIIIUIEHHOTO
000pynoBaHMsI, YCIYITU B CUCTEME 3IpaBOOXpaHEHMsT U (DUHAHCOBBIN cekTop. CpeaHuit
ToKa3aTesb oKasayics paBHbIM 20-25 %. DTo 03HAYaeT, YTO MPU POCTE OOBEMOB BBIITyCKA
OIHOPOIHOI TIPOAYKIIMY B 2 pa3a M3IEPXKKW Ha IMPOM3BOJICTBO €AVMHUIIBI ITPOIYKIIN

BepHyTecs B kaTanor yueGrygopkatoTcst Ha 20-25 %. Ha 10-12 % m3nepkku CHIXKaJIMCh 32 CYET MOBBILICHUSI IPOU3-
http'”yqe6H”K”'”HCbOPMZOOO'pcb/ucﬁSE[ﬂijeﬂﬁ%cm Tpyna (3ddexT ombita) 1 Ha 10-12 % - 3a c4eT MydIero NCHOTb30BAHUS
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PECYPCOB OpraHU3aIMU. DTO MO3BOJISIO JIUAUPYIOIUM KOMITAHUSIM JIMOO CHUXKATH 1IEHbI
U TEM CaMbIM YXy[LIATb ITOJIOXKEHUE MEHEE MPOU3BOIUTENBLHBIX KOMIIAHUH, JIMOO 116
4aTh GOJice BBICOKME MPUOBLIM Y YBEIMYMBATH CBOIO SKOHOMUYECKYIO MOIIb, JIUOO U TO
U ipyroe, Ho B MCHEIIEM MaciTabe, HapuMep, CHYDKATh LeHbI ToJbKo Ha 10-12 % mpu
KaXJIOM Y/IBOSHHMBBITYCKA.

KoHeuHo, 151 KaXnoro KOHKpPETHOTO OM3Heca (M CUTyallui Ha PbIHKE) MOKa3aTeln
a¢dekTa IKOHOMUU HA MACIITabe MOTYT BApbUPOBATHCS B OUEHb IIIMPOKUX Mpeiesiax — OT
10 10 40 %. Dr0 GyneT 3aBKCETh OT CTPYKTYpbI U3IEpXKeK TaHHOTO OU3Heca.

Tak, npun pocTe uncna cTyaeHToB MHcTutyTa CoumansHbix KOMMyHUKALIMIA CO 50 40
300 yenoBek U3oepXKM B pacHeTe Ha OOHOrO y4allerocst cokpatmnmnce Ha 30 %, ¢
2000 po 1400 gonn. B rog. 3TO NO3BOAWIO CHU3WTBL LieHy ¢ 2200 8o 1ggp A0
Mpwnbkinb Npu 3ToM Bo3pochna ¢ 30 Ao 150 Twic. JoM. B rog, — B 5 paa!

Poct uncna peann3oBaHHBIX TOTOBBIX aHAIUTUYECKUX OTYETOB I10 TEME «(peipp KIACC
Ha pbiHKe MeOem» 5 g0 10 ImTyk 3a oIHY MCCIIenOBATebCKYIO BOTHY TIPHBET K COKpa-
LIEHUIO U3ePXKEK B pacyeTe Ha oauH ot4eT ¢ 1500 10 900 nomi.. T. €. 1a 40 %. D10 mo3BO-
JIMJIO TIPU COXpaHeHUU TieHbl Ha ypoBHe 1000 mosut. 3a OTYET cAenaTh 3TO HarpaBieHUe
JIeSITeJTbHOCTH aHAJIMTUYECKOM TPYMIbl «DKCIepT MA» PEHTaOeTIbHbBIM.

VYBemueHue cobITa TPOAVKIINI KoMImaHuU «Jlapbsi» B 2 pa3a B 2000 r. IIprBeJIo K COKpa-
LIEHWIO U3IEPKEK B pacueTe Ha yCpeIHEHHbIN KMIorpaMM NpoayKimu Ha 12,5 %, B como-
CTaBUMBIX LIcHAX™,

VYBenmueHue cObiTa OJHOPOJHOM MPOAYKLUMMU KOHLEpHOM «Ipynma (g3, B 2 pa3a
MPUBOIUT K CHIDKEHMIO M3aepXKeK B cpeaHeM Ha 20 %. Kak y «K1acCUKOB».

IMoka yKcio caoHOB KOMITaHUU «EBpoceTh» B OT/IEIBHOM TOpojie He MPEBBICUT OTpe-
JIEJICHHOTO yuciia (KOHKPETHBIN MoKa3aTesb 3aBUCUT OT Pa3MepOB TOpojia U COCTOSTHUS
KOHKYPEHIIUM Ha PbIHKE CAJIOHOB MOOWJILHOM CBSI3U B HEM ), TOXOIBI CETU (B 9TOM T'OPOIL)
HE MOKPBIBAIOT U3JEPXKEK Ha €€ ColepKaHWe. YNIBOEHME KOJWYeCcTBa CAJIOHOB Mocie
MPOXOXKACHUS «HYJIeBOi1 TOUKI» (TOYKHU 0€3yOBITOUHOCTH, B KOTOPOI JOXOIbI TTOKPHIBAIOT
TepeMEHHbIE U3EPKKU) TTPUBOIUT K CHUKEHUIO U3NIEPKEK B pacyeTe Ha OHY TOPTOBYIO
Touky Ha 25-30%.

BAddexr MaciTaba paboTaeT U B «00paTHYIO cTopoHy™®. Eciu y KoMImaHMU CHIDKAeTCst
00BbeM BBITTYCKa OJHOPOTHOM MPOAYKIIMHU, TO PACTYT M3NEPXKKW Ha €IWHMILY BBITYCKa.
HyxxHo 1160 MOBBIIIATE LIEHBI C PUCKOM JAJIbHEUIIIEH TTOTEpY TOJIA PhIHKA U CHUKEHUST
BBIITYCKA, JINOO CMUPUTHCS C MIOTepeil peHTa0eTbHOCTHU, CHIDKEHUEM MTPUObUTH.

CHipkenue uncia obyqatommxcst B Mactutyte ColmanbHbix KOMMYHHUKAIINiA OCCHBIO
1998 | (Tocie MaMsITHOTO aBrycTa) MpUBEO K HEOOXOOMMOCTH YBEIMYEHUSI OTHOCH-
TeJIbHOM LIeHBI OOyJeHMsI. DTO MPUBEIO K JaJIbHEHIIIeMy OTTOKY yJalluxcsi. B pesysbraTe
HPUILIOCH COKPATUTh HE TOJIBKO «IAIIHUE UIEPKKM», HO M OTKA3ATBCA OT 1yyipocriiiinii

* BaxkHasl oroBopka: MHQISALUS Ha MOTPeOUTEILCKOM pblHKe coctaBwia B 2000 r. Gonee 18 %.
M3nepxku GONBIIMHCTBA MPOU3BOJIUTENEH, B TOM YKCiIe U KOMIaHUU «Jlapbsi», BO3POCIN B CBSI3U C

B BaXKHbIE JUISI MOAAEPXKAHUST YUeOHOTO Tpoliecca Ha JOKHOM ypoBHe obnactu. Yepes
2 soma VIHCTUTYT NPEKpaTjl CaMOCTOSITENIBHOE CYILIECTBOBAHME.

Tak 4To cTpemiieHre K YBeJTMUEHWIO MacIlITabOB MPOU3BOICTBA BITOJIHE PALIMOHABLHO.
Jlunepsl TosyyaroT Bee JTydliee: Jiydlllee ChIpbe, Jydlliee 000pyI0BaHUE, JIyUIIX CIiela-
JIUCTOB, Jiyuinee oocy>kuBaHue. C HUMM CTpeMSITCS paboTaTh JIydllie peKJaMHbIe areHT-
CTBA, JIy4IlIMe KOHCYJIbTaHTHI.

ITosToMy 1 GecKOHEUHbIE CIMSIHUS 1 TIOLJIONIeHNS (Ha 3arane B 3TOT IIPOLIECC €XKEeTOMHO
OKa3bIBAIOTCS BOBJIEUEHBI COTHM KPYITHBIX KOMIIAHUI, a MacITad CIeOK UCUUCIISIETCS B
00I1Ieil CITOXKHOCTY TPUJIJTMOHAMM JIOJUTAPOB) CJIeAyeT MpU3HATh JOCTATOYHO 0OOCHOBAH-
HBIMU € TOYKHU 3pEHUSI SKOHOMUKU U MapKeTUHTa CIEeJIKAMM, a He TOJIbKO Pe3y/IbTaTOM
TIPOSIBJIEHUST aTPECCUU, UTPBI MY>KCKUX (M MHOT/IA XKeHCKUX) aMOMIINIA U TIOTOHU 32 JIMYHOMN
BBITOION To-MeHeDKepoB. XOTSI U He 0e3 TOro.

Ha iyt KoMImaHMM K POCTY CYIIECTBYeT €CTECTBEHHOE OrpaHUYeHUEe — COBOKYITHBIM
obbeM pbiHKa. M oH Bcerma cocraBisieT Tonbko 100 %. Bce kommaHWM He MOTYT pacTu
obIcTpee pbiHKa. Eciii KTO-TO pacTeT ObICTpee phIHKA, 3HAUUT, KTO-TO pacTeT MeJIEHHee,
TepsieT AOJIO.

Kak mpaBuiio, cocTosiHMe pbIHKA B CMbIC/IE pacIpeieIeHUs 0N MeXTy BEIyITUMKU
WUIPOKaMU BeChbMa HEYCTOMYMBO. J10JM PhIHKA YacTo MepepacrpeaessitoTcsl MexXIy Bemy-
MU urpokamMu. Ho ecTb 2 OTHOCUTENbHO YCTOMUMBBIX BapMaHTa paclipencsieHUs
PBIHOYHBIX J0JIe, MPY KOTOPBIX MepepacrpenesieHsT TTPaKTUUECKU He TTPOMCXOINT, TI0
KpaitHeil Mepe B cpegHecpouHoM nepuone (3-7 jer). OHM ObUIM BBIYMCIACHBI aMepH-
KaHCKMMM aHaTuTuKamu B 80-¢ rr. mponutoro Beka. OIHO U3 TaKUX COOTHOIICHUI TIpU
3 xmoyeBbIX yyacTHHKaX: Jiuaep — 50 %, Ne 2 — 25 %, Ne 3 — 16 %, octanbHble — 9 %.
Jpyroit BapuaHT — Tpu 4 yyacTHUKax: uaep — 45 %, Ne 2 — 24 %, Ne 3 — 16 %, Ne 4 —
9 %, octanbHbie — 6 %.

BapuaHTbl pacripeneneHus1 ppIHOYHBIX TOJIel, B KOTOPBIX Juaep nmeer meHee 40 %
PBIHKA WM B KOTOPBIX KOJIMYECTBO 3HAYMMBIX PHIHOYHBIX UTPOKOB TPEBBIIIACT 4, CTaOVIb-
HBIMU He SIBJISTIOTCSI.

MN3ameHunock nm 4T0-HMBYAL B 3TOM OTHOoweHun B CLUA 3a npowepnimve 20-25 net?
EcTb nn kakas-To cneundmka y eBponenckoro pbiHka?

Y10 C POCCUIACKUM PbIHKOM?

Y MeHs NoKa HeT OTBETOB HA 3TU BOMPOCHI.

Huke naercst kpaTkasi XapaKTepuCTUKa HECKOJIBKUX 9KOHOMUYECKUX TEPMUHOB U MO~
HSITUU, OCBEXXUTHh TIOHUMAHKUE KOTOPBIX OYyNET MOJIE3HO B CBSI3U C aHAIU30M JUHAMUKUA
U3MEPKEK U UX 3aBUCMMOCTH OT 00BEMOB peaTU3aliK TTPOTYKIIUU.

CrapToBbIiA KanuTan

Hnsa Havajga mo0oro OM3Heca TpeOyIOTCsS JEHBIM — CTAapTOBBIM KaIlMTajl, KOTOPBIN
MOXHO pa3feuTh Ha 2 YaCTH: TIepBOHAYaIbHBIC BIIOXKEHUS 1 TTepBOHAYATbHBIC aBAHCHI.

uHbIsIIMe Ha 12—15 %. Ecnn Obl He yBeJIMUEHUE MACIITabOB AESTEIbHOCTH, TO IS COXDaWTbCH B KaTanor yueGHNKoB
HOPMBI PEHTa6eJbHOCTU MPULLIOCH Obl IOBBICUTD LCHK Ha Te Xe [2—15 %. D10 Momorﬁﬁ&ﬂwm.MHq)opMZOOO.pct)/ucheq.ﬁ’uiki.shtml

K COKpallleHUIo cObITa.

epBoHaYanbHble BIIOMEHWS — 3TO cpeacTsa, Heobxoaumble ana GopMannaaumm Uan BXoXaeHus
B OU3HecC.
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MuHVMaTBHBIN pa3Mep MEepPBOHAYAIBHBIX BIOXEHUI B JIIO00M, Aaxe caMblil Masblid
6usHec B Poccuu o coctostHuio Ha cepeauny 2006 r. coctasistior okosio 5000 gomi. Dta
cymMMa Heobxonuma Uil IOpUIMYECKON perncTpaluyu, apeHasl HeOosboro oduca (Ha
3 Mecsla) U MpuoOpeTeHNsT MUHUMAJIBHOTO KOMIUIEKTa o0opynoBaHus. [IpumepHo B
TaKyl0 CyMMy OOOMIETCSl cO3aHre HEOONBIIION KOHCAITUHTOBOM KOMITaHUHU: 2-4 mapT-
Hepa, 5-6 HaeMHBIX COTPYIHHMKOB.

TlepBoHavanbHbIE BIOXKEHUS B MyHKT MpokaTa BuneokaccetT B Mockse B 2003 r. orieHuU-
BaJIUCh B 6-9 THIC. TOJLT.

J171s1 TOro 4roObl BOMTU B 00pa3oBaTe/IbHbIA OM3HEC B CTONMLE, CETOAHS HEOOXOAUMO
BJIOXKUTh MUHUMYM 25 ThIC. T0OJLI.

st opraHv3anny HEOOJbIIOW KMCCIENOBATEIbCKO KOMMAHUU TOTPeOyeTCs] OKOJIO
50 ThIC. MOJIJT. TIEPBOHAYATbHBIX BIOKECHUIA.

JIig Hayasna Gu3Heca Mo MPOU3BOACTBY MEJIbMEHEN HEOOXOAUMO |()() ThIC. AOJUI.

IlepBoHavanbHbIE BIOXEHWSI B U3AAaHUE LIBETHOTO €XEHENCIbHUKA COCTaBSAT Kak
MuHUMYM 500 ThIC. TOJLT.

MakcuMalTbHbIN pazMep MEPBOHAYATBHBIX BIOKEHHIT TMPAKTUYECKU HE OTPAaHUYECH.
Tak, kommanus «FOKOC» B Hawane 2002 r. 3amiaTiiia 3a KOHTPOJbHBIM MakKeT CeTU
yHuBepcamoB «[oneitkar oxono 50 Mt o1, Ellle HECKONBKO COT MUJITOHOB OHa ObUa
HaMepeHa BJIOXUTh B Pa3BUTUE 3TOM ceTh. TakoBa okazaiach lIeHa BXOXIEHUS HE(DTSTHOM
KOMITaHWU B puTeiioBbiit OusHec. Bo Bropoit nonosune 2004 r. «<KOKOCy» crano He 1o
TPOOBOJILCTBEHHOM PO3HUIIBI.

B npuHIMTIE TEpBOHAYAIBHBIE BIIOXEHWST TOKHBI MHOTOKPATHO OKYTTUTHCS IPUOBLTBIO,
MOJy4YaeMOl B TeUeHME XKU3HEHHOTO 1UKJIa Ou3Heca. YeM Melbue Ou3HeEcC, TeM ObIcTpee
JIOJDKHBI TIOKPBIBATLCS MEPBOHAYANILHBIE BIOXeHUs. Tak, NpuObLIb OT IyHKTa MpOKaTa
BUIIEOKacceT B MOCKBE MOKpPbIBAIA MEPBOHAYAIBHBIC BIIOXEHUSI B CPEAHEM B TEUCHUE
MEepBbIX 7—9 MecsILeB paboThL.

IlepBoHauanbHbIE BJIOXEHUSI B UCCIENOBATEIbCKUN WIM KOHCAJITUHIOBBIA OU3HEC
JIOJDKHBI OKYIIMTBCS 3a 1,5—2 roga. B jerkoil ¥ nuiueBoi MPOMBIIUIEHHOCTU HOpPMaslb-
HBbIMM CPOKAMU TOKPBITUSI TIEPBOHAYAIbHBIX BJIOXEHUIN cUuTatoTcsl 3—5 JIeT, U aBTO-
mobwuiectpoeHun — 9-12 net, B sHepreTuke — 15-25 ner.

OnHako A0 GpITE TOTOBBIM KTOMY, UTO IIEPBOHAYATBHEIE BIIOXKEHUSI HE OyIyT MOKPHITHI
HUKOT/A, 4TO 3TO OYNeT 1ieHa, 3allaueHHasl 3a MPaBO 3aHMMATHCSI JAHHBIM OU3HECOM.
W paHO WM MO3MHO UBAEPXKW, MOHECEHHBIE TPU OCYILECTBICHUU MEPBOHAYAIBHBIX
BJIOXXEHW, TIPUNIETCST TIPOCTO CITUCATh.

MepBoHaYasbHbIE aBaHCLl —— 3TO CPEACTBA, 3aTPayeHHbIE Ha 3amnycK MepBoro MPOW3BOACTBEHHO-
cbbiToBOro umkna. Croga oTHocsTCS:

+  apeHma 34aHuii, NoMeLLeHwnii, 060pya0BaHNS;
3apaboTHaa mnata COTPYAHWUKOB;

- Cblpbe, KOMMJEKTYIOWME, pacxoaHble MaTepuansl;
TPAHCMOPTHbIE N CKNaackne pacxonbl;

. HaknagHble pacxonpbl;

CPeacTBa Ha pekniiamy U CTUMyNMpoBaHue cObiTa.

B OGonbliMHCTBE ciydaeB Bce 3TO HEOOXOAUMO OILIATUTH €llle 0 TOro, Kak HaYHYT
MOCTYMAaTh CPEICTBA 3a PeaM30BaHHYIO MPOAYKIIMIO. boliee Toro, cpeacTsa, BoIpydeHHbBIS
OT peaiu3aliMM MPOAYKIIMM, MPOU3BENIEHHON B XOIe MEPBOro LIMKJIa, MOTYT MOCTYIAaTh C
OMNo3IaHueM, U JJIs TIOJTHOLIEHHOTO 3aITycKa BTOPOTo 1IMKJIa TaKKe MOTPeOyrOTCS TOTOJI-
HUTEIbHBIE MIepBOHAYAIbHbIE aBaHChI. K 3TOMy Hamo ObITb TOTOBBIM.

Ho B 71 i060M CTyJae nepBoHaYATbHbIE ABAHCHI, B OTIHUUE OT IEPBOHAYATLHBIX BIOKEHWU i,
JIOJZKHBI KOMIIEHCHMPOBAThCsI, MIPUYEM C «U30BITKOM»*, TIOCTYIUIEHUSIMU OT peai3aliu.
B npoTtrBHOM cilyyae paHO WM MO3THO BCTaHET BOIPOC O 1IEIeCO0OPa3HOCTU MPOIOSI-
>KeHMsT OM3Heca, KOTOPbIN He TOJIbKO He TIPUHOCUT MPUObUIA, HO U TTOCTOSIHHO TpeOyeT
JIOTIOIHUTEIbHBIX TIepBOHAYaIbHBIX aBaHCOB. KOHEYHO, 3TOT BOIPOC MPeXKIeBPEMEHHO
3a/1aBaTh B MEPBble MECSIIbl PAOOTHl KOMIIAHUU. A [JIs1 KPYITHOTO OM3HECa C AJTUTEIbHBIM
MPOU3BOICTBEHHO-COBITOBBIM LIMKJIOM — TepBble Tofbl. Ho Bcerma Hamo MOMHUTh, KTO
U 3a4€M TTOKPBIBAECT KACCOBBIE PA3PhIBbI M TEKYIIUE YOBITKU.

W3pepXku nepemeHHble W MOCTOSHHbIE

K NOCTOSIHHBIM M3[epXKaM OTHOCATCS TakMe pacxofbl, pasmep KOTOPbIX He 3aBUCMT OT obbema

BbiMyCKa 1 peanu3aumny npoaykumm. 3To:

+  pacxombl N0 NpMoBpeTeHuio nnu apeHae 06opyaoBaHus;

+ pacxofpl Mo NpUoBPEeTeHNio Unn apexae 3emnu, 34aHNHA, oducHbIX nnowaae;

+  pacxofbl No 3apaboOTHOI nnate NMOCTOSHHOrO NEPCOHaNa, NOYYatOLLEr0 NOBPEMEHHYIO OniaTy
3a CBOMN TPYyL;

*  Hanoru, He CBsi3aHHble ¢ 06BLEMOM peanusaumu;

*  pacxodpbl Ha peknamy U NPOABUMXEHME, ECU OHW GUKCUPYIOTCS B BUOE ONPEAENeHHOW CyMMbI
(HanpumMep, Ha rof), a He YCTaHaBMBAIOTCA B 32aBUCUMOCTU OT 0OBLEMOB peanm3aLym.

TTockonbKy MOCTOSTHHBIE U3MEPKKU HE 3aBUCAT OT 00beMa peain3alliu, TO C POCTOM
peanu3aluy MOCTOSTHHBIE U3IEPXKKY B pacueTe Ha eMHUILY BBIITyCKA BCETIa CHUKAIOTCSI.
M 4yeM Gorbilie A0S HOCTOSTHHBIX U3IEPXKEK B OOIINX, TEM 3HAUUTEIbHEE OYJIET CHUKEHUE
CpEIHEro moKasaresist O0IIUX U3AEPKEK, TPUBEIEHHOTO K AUHULIE BHIITyCKA. DTO OIUH U3
¢akTopoB, obecrneyrBaIIMX AeicTBrE 3¢ deKTa SKOHOMUU Ha MacIlTaoe.

Ionmapnstomee 6oapMHCTBO U3nepxkeK MHctutyra ColmanbHbix KoMMyHMKaLmii
HOCWJIO TIOCTOSIHHBIN XapakTep, T. €. HE 3aBUCEJIO0 OT KonuyecTBa odyvatommxcs. OmnHon
W3 CaMbIX 3HAUYUTETbHBIX CTaTell ObUia 3apaboTHAs TUTaTa npernonasatesieil. OHU Moyt
mo |5 ol 3a OAUH aKaAeMUYECKUI Yyac BHE 3aBUCMMOCTH OT KOJIMYECTBA CTYJICHTOB B
TpYIITie, B ayIUTOPUU. 3a CEMECTP Ha OTHY IPyMITy TPUXOoAUIoch opsiaka S00 ayTuTopHBIX
yacoB. TaknM 00pa3oM, CyMMapHbIE Pacxofpbl TI0 OrIaTe Tpy/a MpernoaaBaTeneil (He cunTast
HAaJIOTOB) B pacyeTe Ha Ipymiy cocTapisuii nopsiaka 7500 qosut. B cemecTp. Ecim B rpymre

* «M36himoks HEOOXOOMM KaK MUHUMYM JUIsl TOTa, YTOObI TOKPHITh MHOIALUOHHBIIA POCT U3e-
pxek. Unonsauusa B Poccun B 2001 —2006 1r. coctasisuia | —5 % B xBapran (12—18 % rogosbix).

BepHyTbCA B kaTanor y4eOHPER e TCTBEHHO, y 6GM3HECa ¢ KBAPTATbHBIM MPOM3BOACTEEHHO-COBITOBLIM HUKIOM U3AEPXKKH
http'//yqem”K""“H‘*’OpMZOOO'pd’/u%%tiﬂ%&%%hylomero LMKIIa OynyT B cpeaHeM Ha 2-4 % Bbilie, yeM B peasiaylieM. Kak Makcumym

“U3BRITOK»HEOOXOIUM IS 0OeCIIeYe H S pacIlMPEHUs [IPOU3BOACTBA.
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y4uaoch 15 4enoBek, TO B pacyeTe Ha OJHOIO CTylaeHTa moiydaiaoch 500 moJii., a eciu
25 — 10 300.

B xoMnanum ROMIR Monitoring takxke mnpeo0aagaloT MMOCTOSIHHBIE W3IEPKKU:
3apaboTHas 1iata coTpygHUKoB — Oosee 100 yemoBek, TOJIbKO B MOCKBE; pacxobl Mo
apeHzie ¥ obecriedeHrIo paboThl ToJIoBHOTO odrica — Goree 600 Mm?; TOAIEPKaHUE pertio-
HaJIbHOM CeTH, 00y4eHMEe COTPYIHUKOB, U T. 1. U T. IL. [T03TOMY OMHOM M3 KTI0YEBEIX 32024
KOMITaHUM (KaK U1 JIIOOOro KPYITHOIO MCCIIeI0BaTEIbCKOro OM3Heca) SIBJISIeTCsSl MOie-
paHMe CTaOWUJIbHO BBICOKOI'O YPOBHSI 3arpy3Ku, OOJIBLIOIO KOJIMYECTBA BBITTOJTHEHHBIX
paboT, 'c TeM YTOOBI BHICOKME MOCTOSIHHBIE M3ACPXKKU «PaCKianbiBajiuck> Ha OOJIbIIIOS
KOJIMYECTBO MPOEKTOB U OblIa BO3MOXHOCTb COXPaHSTh LIEHbI HA YMEPEHHOM, KOHKY-
PEHTOCIOCOOHOM YpPOBHE.

Tloutn Bce m3nepxkku 3A0 «KypHan «DKcrepT» HOCAT MOCTOSIHHBIN XapakTtep. [axke
noymrpacdrIecKre pacxoabl, KOTOPhIE, Ka3aJI0Ch Obl, JODKHBI HAMPSIMYIO OBITh CBSI3aHBI
C TUPaXKOM, Ha CaMOM Jiejie HOCSIT ITPaKTUYEeCKN (DUKCUPOBAHHBIN XapaKTep.

OueHb BbICOKA JTOJIS TIOCTOSTHHBIX M3/IEPXKeK B OM3HECE TAKMX KOMITAHUN, KaK «AJpocay.
«AnsrepBect», «Pycckuit 6uckBUT», «Co103», «EBpOCETE», B GOJBIIMHCTBE KPYITHBIX
MPOU3BOACTBEHHBIX ¥ PO3HUYHBIX TOPrOBLIX KOMITAHU, 0AHKOB M CTPaXOBbIX KOMITAHWI,
GupM, pabOTAIOIINX B MHAYCTPUM Pa3BIICUEHMIA.

A BOT B KoMITaHnM «VIMItepras BUH» 3HAYWTEIbHAs YacThb M3IEpPKEK HOCHIIA Tiepe-
MEHHBIN XapakTep, TIPSIMO CBSI3aHHBIN ¢ 00beMaMU peaTu3alliy ITPOIYKIINH.

HeBrbIcoKMii ypoBeHb MOCTOSIHHBIX M3IEPKEK MMEIOT HE TOJBKO OITOBBLIE TOPTOBBIC
KOMITaHWM, HO W KOHCAJTUHTOBBIE (DUpMbI, TIPSONPUATHS cepbl OOCITYy>KMBaHWUS,
MaJleHbK1Ee KOMITaHWH.

OnHako HeOOXOAMMO TIOMHHTD, YTO MIOCTOSTHHBIE M3IEeP:KKM OydyT OCTaBaTLCST ITOCTO-
SHHBIMA He Bcerma. PocT IMpoM3BOICTBa M CObITA MOXKET IMPEOIONIeTh HEKMIA TTOpOor, 3a
KOTOPBIM YBEJIMYEHWE TPOM3BOJCTBA IMOTPEOYET U PE3KOr0 YBEJIWUECHUS TMOCTOSTHHBIX
N3IepKeK.

BepHeMcst K TipuMepy C TpYITIONM CTyIeHTOB. MOXKHO JI ee pa3Mep YBEJIMYMBATh 10
6eckoneyHocTn? KoHeuno Het! 15—2(/9el0BeK — ONTHUMAaTbHBIN pa3Mep ¢ TOYKH 3pEHUST
Jorukmu ydyebHoro mnpouecca. 30-35 4yeloBeK— C TOYKMU 3pEeHUS] DKOHOMUKU ITOrO
npouecca. A ecnu B rpyre 45-50 cTyaeHTOB Wi 0osblie?

Bo-1iepBbIX, Takasi IpyIina He IOMECTUTCSI B OOBIMHYIO ayIUTOPUIO WIIM Kilacc. ApeHna
0OJIbIION (TTOTOYHOI) ayIUTOpYX WIM 3aJla, paccyuTaHHbIX Ha 150-200 yeyoBek, 060~
JIETCS TOopasao IOpOXKe, YeM JIByX OObIMHBIX ayautopuii. M rpymme B 50 yemoBek Tam Oyaer
BeCbMa HEYIOTHO.

Bo-BTopbIX, pe3Ko BO3pacTeT Harpy3ka Ha mpernonaBatesisi. i OH COBEPIIEHHO oripak-
JIAaHHO TOTpeOyeT YBeJIMYCHMST OIIaThl Yaca pabOoThL.

B-Ttpetbux, cHU3STCSI 3(p(PeKTUBHOCTh 1 KaueCTBO 00pa3oBaTeIbHOIO mnpoiecca. Benb
KaXIIOMY CTYICHTY MperoaaBaTe/ib CMOXKET YASIATh CYIIECTBEHHO MEHBIIE BPEeMEHMU.

B-uerBepThIX, LieHa, JoMycTUM, B | 000 10JU1. B ceMecTp, Ka3aBIasICs noctaTotHo OIpaB-
JTAaHHOM TIpY YCJIOBUM 00ydeHUsI Tpynmnbl 3 20 4eJIoBeK, yke He OyIeT Ka3aTbes TAKOBOM,
ecau B rpymnre oyzmer 50 yenoBek.

BepHyTbCsl B kaTaror yqe@dﬂggl
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M3IEPXKKA CKAYKOOOPa3HO BO3PACTyT. AHAJIOTMYHAsl KapTUHA U C KOJIMYECTBOM TPYIIIL.
WmeTh B yueOHOM 3aBeJcHUN MeHee 4 y4eOHbIX TPYMIT — COBEPILIEHHO HEpeHTAOebHO.
AIIMMHUCTpPaTUBHBIC PACXOIbl, & OHU JOCTATOYHO BBICOKM, MPAKTUYCCKU HE 3aBUCST OT
KOJIMYECTBa IPYII, OKa OHO He TpeBbilaer 10-12.

MepemenHble N3aepXK1 NPSMO 3aBUCAT OT 06bemMa BhiMycka U peanusamu. JTo:
* U3OEPXKN MO NPUOBPETEHMIO ChIPbA, KOMMNEKTYIOWIMX, PACXOAHLIX MATEpUanos 1 T. n.;

* M3[0epXKM Mo orniate Tpyaa paGOTHUKOB, PaboTaloLLMX HA CAENbHBIX YCNOBUSX OMfiaThl WK
BPEMEHHO MPUBNEKAEMbIX HA KOHTPAKTHBIX YCNOBUAX;

* M3OEPXKKN NO NPOABUXEHMIO, CBA3AHHBIE C OTYMCNEHUAMI C MPOAAX;
* Hanoru, cBsi3aHHble ¢ 0bbeMom peanusaumm (HAC, Hanor ¢ npogax u T. n.);
* MpOYMe pacxofbl, pa3mep KOTOPbIX 3aBUCKT OT 0ObEMA peannaLn.

HecMoTtpst Ha TO 4TO MepeMeHHbIe U3NEPKKU HEMOCPEACTBEHHO 3aBUCAT OT OOBEMOB
MPOU3BOMICTBA, OHM TAKXKXE MOTYT CHMXKAThCS IO Mepe pocTa peaausaliiy. DTO CBSI3aHO C
s dexkToM a3KoHOMUU Ha MaciTabe 3akyrok. [Tokynas onuH pa3 3a 3 Mecsilia B MarasmHe
KaHLIEJISIPCKUX MPUHAJIEXXHOCTe! 5 mauek Oymaru 1o |1 20 py0. 3a Mayky, Bbl, CKOpee BCero,
HE CMOXETe BbITOProBaTh HU pyOJIst CKUAKU. Eciy Kaxaplii MecsI11 Ballla KOMITaHUS IPUO0-
peTaeT 110 | () mayek, To TU1oxX Oy/eT Balll OTAE CHAOXKEHMUSI, €CJIM OH HE CMOXKET OITYyCTUTh
meny xors 06l 1o 110py6. Ihnoc — GecruiaTHag JocTaBKa.

BMeHeHHble u3pepXKKu

Kaxk nipaBuiio, 6osbliast 4acTh M3AEPXKEK MPOM3BOACTBA U pealu3allid HOCUT SIBHBIM
XapakTep. Bbl mpuBiekaere (hakTopbl MPOM3BOACTBA: TPYI, 3eMITIO (3MaHUSsI, O(UCHI, TIPOU3-
BOACTBEHHOE O0OpYydOBaHMWE U T. I1.), KalluTal — U OIUIadyMBaeTe MX B BUIE 3apabOTHOM
IUIaThl, apeHIHOM IUIaThl M IIPOLIEHTA 110 Kpeauty. Ho Hepenkoii ObIBacT U CUTyallus,
KOIJIa YaCTh PECYPCOB, HUCITOIb3YEMbIX B IIPOM3BOICTBEHHO-COBITOBOM LIMKJIE, HAXOAUTCS
B COOCTBEHHOCTH CaMUX IIpeIIIpUHUMATENICH, yapeauTeseii ou3Heca. OHU MOTYT MCITOJIb-
30BaTh MX, HE OIUIaYMBasi HEIIOCPEACTBEHHO.

B 90-e . XX B. B Poccum OblIa BecbMa pacnpocTpaHeHa CUTyallMsl, KOrjaa B KauecTBe
o(uca HeOOBIIION KOMIIAHMY UCIIOIb30BaIach KBapTHUpa OMHOIO 13 YUPEIUTEIICH.

Jlo cux TIop He peaKOCTh, a CKOpee IIPaBUIIO, YTO YUPSIUTEI — COBJIAICIbLIBI KOMIIaHUN
COBMeEIIAIOT JOJDKHOCTU AUPEKTOPOB HAIpaBJeHUI 1, COOTBETCTBEHHO, HE IOJIy4aroT
3apabOTHYIO IUIaTy, IO KpaliHeil Mepe (hopMaibHO.

CTapTOBBIii KanuTajl ¥ YaCTh OOOPOTHOIO KaIlvTalla JOCTATOYHO 4acTo (hOpMMPYIOTCS
He 3a CYeT IIPUBJICYCHHBIX CPEICTB, IT0 KOTOPHIM Ha/lO IJIATUTh BeChbMa BBICOKMIA ITPOLICHT,
a 3a cYeT COOCTBEHHBIX CPEICTB YUpEOUTEICH WM ITapTHEPOB.

Cpencrsa MaccoBo MH(GOPMAIIMX YaCTO Pa3MeilaloT Ha CBOMX CTPaHULIAX WM B CBOEM
adupe COOCTBEHHYIO peKiiaMy. Bce 3To He Hamo oIuiauymBaTh HEMOCPEACTBEHHO, HO HAIO
YUUTBIBATH TPU MPOBEACHMN 3KOHOMMWYECKOIro, (PMHAHCOBOI'O WJIM MapKETMHIOBOTO
3a. Benb ecimi ObI OOMH M3 COBJIANEIIBLIEB He B3sUI Ha ce0s1 (hyHKIMKU (DMHAHCOBOTO

B oO6leM, Ipymy Hamo AeUTh. A COOTBETCTBEHHO, YBEIUYUTCS BIBGEPKONESIBORERHD0opM2000.pch/UHPSHEQIMETO €ro HA0 ObLTO Obl HAHSIT U TIATUTH EMY TaKylo 3apabOTHYIO IU1aty, KOTopast

OIUTAYMBaEMbIX MPETIONABATENSIM YacoB (U sanciicTsopankix ayaurtopuit). TlocTostHHBIE

COOTBETCTBYET CJIOKMBIIEMYCST Ha PhIHKE YPOBHIO. Ecim Gbl ADVIOH ydpeauTeTb He TOeso-
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CTaBWJI CBOM JCHbIM B KayeCTBE CTAPTOBOrO KaluTajia, MX MPUIILIOCH Obl MPHUBJIEKATh
C phIHKA TT0 CJIOXKMBILIMMCS TIPOLIEHTHBIM cTaBKaM. M Tak manee.

Kax yuecTh Bce 3TH HesIBHbIE PacXobl, U3aepKKu? MM crieayer BMEHUTh HEKYIO CTOU-
mocTb. Ho Kak ato caenars? 1o TeM BUmaM pecypcoB, I/1€ PhIHOK JOCTATOYHO XOPOIIO
Pa3BUT U TPO3pauveH, 3TO MOXKHO CIe/IaTh, BMEHSISI UMEIOILEMYCSI PECYPCY PHIHOUHYIO
LieHy. Hanpumep, 10CTaTOYHO XOPOIIO U3BECTHO, CKOJIbKO CTOUT apeHIa O(UCHOTO IToMe-
LIEHUST KaKIOro KJIaccd. B KakIOM paifoHe ropoma. Pa3Gpoc cTaBok He O4YeHb BEJUK,
U CPEAHUE BEIMYMHBI JOCTATOYHO IMPaBUJILHO OTPAXKAIOT KapTUHY pealbHOCTU. CTaBKU
3apabOTHOM TUIATHI BBICIIMX YIIPABJICHIIEB B CPEAHEM OM3HECE TOXE XOPOIIO M3BECTHEI.
ITostoMy ycTionHAOLIIEMY (PYHKLIMU PUHAHCOBOIO AUPEKTOPA WIM IUPEKTOPA 10 MapKe-
TUHTY COBJIAAE/bLy (YUIpeOuTei0 OM3Heca) JIydllle BCETO HA3HAYMTH 3apabOTHYIO ILIaTy
B COOTBETCTBUHU C TEM YPOBHEM, HA KOTOPBI OH MOT Obl PaCCUUTBLIBATH B aHAJIOTMYHOM
KOMITAaHUU, B KOTOPOI1 OH HE SIBJISUICS Obl yUpeIUTEIEM.

TpynHee onpenenuTbesl C TEMU pecypcaMu, KOTOpble HE MMEIOT YETKO OMpPeAeSIEHHBIX
pBIHOYHBIX LIeH. Hanpumep, ¢dmHaHcoBbIi pecypce. B 2001 1. poccuiickue 6aHKU TpeJia-
T KPEIUThI TIEPBOKJIACCHBIM 3aeMIIMKaM I10 cTaBKaMm 18-22 % romoBbIX B J0JUIapax
CUIA ymm 34-40 % B py6msx. (K 2006 r. craBku cHusumcs 1o 12-18 % B 1r06oi Batiore.)
B T0 ke camoe BpeMsT pa3MeCTUTh BpEMEHHO CBOOOIHBIC CPEACTBA IOPUAMYECKUX JIUIL Ha

JIETIO3UTE MOXKHO OBLIO 01 IIPOLIEHT, He MpeBbIiiatoiuii 10 % B Bamote viu 20 % B pyosIsx.

A nia dusndeckmx jmil — emre MeHsbine. (K 2006 r. craBKu 110 IEIO3UTaM CHUBWIUCH
o 7—11 % B mo6oit Bamote.) Kak BMEHUTH 1LigHY 3ToMY pecypcy? OmHO M3 BO3MOXKHBIX
pelleHU — YCPETHUTh CTaBKU.

Wnu pexnama. OObsIBACHHBIE PaCEHKU TOCTUTAIOT 25 ThIC. JOJUI. 3a TMOJIOCY B ITpecce
u 100 ThIC. JOJU1. 3a MUHYTY 3()MPHOTO BpeMEHHU B IMpaiiM-TaliM Ha TeaeBuaeHUu. B 1o
JK€ caMoe BpeMsl M3BECTHO, YTO peajibHble PacleHKU MPUOOpEeTeHUs TIOIIANE HIDKe
Ha 25-50 %, a apupHoro BpemeHn — B 4-6 pa3! K ToMy Xe Ipu olieHKe BMEHEHHOM
CTOMMOCTHU pecypca ClIeAyeT YYUThIBaTh: HET HUKAKOW TapaHTHM, YTO Ha 3TOM MecCTe
0o0s13aTeIbHO OydeT pa3MellleHa KOMMepuecKasl pekjgamMa. DTO MeCTO MOXET IPOCTO
«TIPOTIAcTh». Tak YTO BMEHSTh CTOMMOCTD 3TOMY PECYPCY Ha0 OYe€Hb OCTOPOKHO.

Mpubbinb Oyxrantepckast U 9KOHOMMUYECKast

Mo GyxranTepckoit NpuGLIIBLI0 NOHMMAIOT MPOCTYIO PasHALY MeXay MOCTYMAEHUAMNA AEHEXHbIX
CPEACTB OT peanuaauni NPOAYKLUMM W YCIYT U SBHBIMU, OTPaXeHHbIMW B [OKYMEHTAUMU u3ge-
PXKaMW MPOM3BOACTBA W peann3aLui,

IIpu ucuncieHU 3KOHOMMYECKOM MPUOBLIN K SIBHBIM ITOCTYIUICHUSIM JTEHEXKHBIX
CPEACTB T00aBJISIOT BCE KOCBEHHBIE BBITOIbI, YACTh 13 KOTOPHIX MOXKHO OLIEHHUTD B ICHBIaXx,
a K u3epXXKKaM — BCe BMEHEHHBIC M3IEPXKKU MCIIOIb30BaHUST COOCTBEHHBIX (haKTOPOB.

CoOTBeTCTBEHHO, y KOMITAHUM BO3MOXKHA OIHA U3 YETHIPEX CUTYALINIA.

1. dupma MMeeT MOJIOXKUTEITEHOE CAThIO (TIPUOBLIE) U TT0 GyxralTepcKoMy CIIOCO0y

HWCUYHCICHUS, ¥ TI0 3KOHOMMYECKOMY. DT I0YeHB XOPOIIIO.

BeJlb paHO WM ITO3IHO YacTh (haKTOPOB, paHee He TpeOOBaBIIMX OIIaThI, IPUICTCS
orutaunBaTh. M Torma yacTb BMEHEHHBIX M3IEPXKEK CTAHET SIBHOM.

3 Diipma MpUObUTLHA MO 3KOHOMMYECKOMY CIIOCOOY MCUMCIEHHS, HO YOBITOUHA T10
OyxranrepckoMy. JlocTarouHo penkast cuTyanust®. Toxke He SIBIISICTCS] YCTOMYMBOIA:
MO0 KOCBEHHBIC BBITONBI PEAIM3YIOTCS B SIBHbIE KOHKYPEHTHBIE MPEUMYIIECTBA,
YTO MpUBENET K POCTY MOCTYIUICHWI U TTOSIBJICHUIO OYyXTaJITePCKOi TTPUOBLIM, JTOO
BBITOMIBI SIBJISIIOTCSI MHUMBIMM, ¥ BMEHEHHME UM JOTOJHUTEILHON CTOMMOCTU ObLIO
OIIIOKOIA.

4. dupma MeeT OTPULIATETFHOE CATBIO (YOBITOYHA) U TI0 OYXTAITepCKOMY, U TTO0 9KOHO-
MMYECKOMY CITOCOOy McumciieHust. Ecu ata cutyalys npomoipkKaeTcsl JOCTaTOYHO
JTOJITO M IIIAHCHI Ha U3MEHEHME B OJIiKaiiiiee BpeMs HU3KKM — IT0pa 3aKPhIBaThCSI.

Hoxanyﬁcm, OTBE€TBHTEC Ha CJICAYIOIIME BOIMPOCHI.

[Mpu pocte BHIMTyCKa OAHOTUITHOM MPOIYKLIAU
B 2 pasa M3IEPKKKM Ha eIUHUILY ee TIPOM3BOACTBA
B Barieit KOMIaHUM COKpATATCA Ha...

[MocTosiHHBIE U3IEPXKKHU B CTPYKTYPE OOLIMX
M3IEpXKeK BeleHMs Ou3Heca B Baiueit KommaHum
COCTaBIISIOT. .

Kaxkue B1IBI BMEHEHHBIX U3IePKEK NMEIOT MECTO
B Bameit komnanumn?

"TaK, uecneonarense kit nposkt XKXyPHATA«D enents «CTiilh KU3HU CPEIHETO KIAccayB 2001 1,
OBUT HEMHOTO yGpiToueH MO OyXTanTepcKoMy CIocoOy picuncieH s OanaHca, HO BecbMa MPUObLIEH —
T10 BKOHOMUIecKoMY, Belb B TOCITEIHEM criyuae K HETIOCPEICTBEHHBIM TTOCTYTUIEHUSIM OT peanu3alii
AHAIUTUYECKUX OTYETOB CJIEHOBAO MPUOABUTDH: BKIEJL MPOEKTa B POCT PENyTallui ¥ aBTOpUTETa

BepHyTbes B kaTanor yue6HENBEAIA; BKIAT B POCT TMPAXa; BKIIAI B POCT PEKIAMHBIX TTOCTYIUICHHUI, & K pacxolaM — U3IePXKH

2. ®upma NpUObUIbHA M0 OYXTAITEPCKOMY METOLY MCUYUCIIEHUs, HO YEipriipueaivionHbopm2000.pd/udhéhpikishmeHrio MHhopMaLuu 00 UCCIeNOBaHNA 1 00 yCIOBUAX MPUOOPETEHNS aHAIUTHYECKUX

IKOHOMHYECKOMY. Tepl'[I/IMElH cUTyalus. OnHako OHa HE MOXKET TIPOO0JKaTbCA JOJITO,

OTYETOB, a TaKXke apeHIHYo TUaty 3a 20 m? B ochcHOM 1ieHTpe Kiacca C.
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['TTABA 14
CoCTOsHNE KOHKYPEHIIIL

OTHoIlleHre K KOHKYPEHTY KaK K Bpary JefiCTBEHHO
TOJIBKO B TOM CJIy4ae, ecd BaM GoJibliic HUKOLAA He
TIPUAETCS UMETh JIEJIO C STUM HETOJISIEM.

Tlumep pyrep

Teopetryecky Ha pbIHKE (B OTPACIM) BO3MOXKHBI YETHIPE COCTOSTHUSI KOHKYPEHITUU:
= CBOOOTHAs! KOHKYPEHLIMS;

* MOHOIIOJIMCTUYECKASIKOH KYPEHITUSI

* OJIUTOIOJIUCTUYECKAsI KOHKYPEHIIVSI;

* YKCTasi MOHOIONUS (MOHOIICOHUSI).

YCI0BUSIMU CYI1I€CTBOBaHYSI CBOOOIHOI KOHKYPEHIMM SIBJISTFOTCSI CJIETYIOIIME.

1. Bosbloe KoamM4ecTBO MPOJABLOB (COTHU) W TOKyHartenen (Thicsuu). Y Kakaoro
MpoaaBlia — HeGobINast NoJis phiHKa (2 % viu MeHee). Tak yTo HU OWMH TIpOaBel]
CBOVIMH JCUCTBUSIMUA WM OE3AECUCTBAEM HE MOXKET OKa3aTh 3aMETHOTO BJIMSIHUS Ha
PBIHOYHYIO 1IEHY, U OHAa YCTaHaBIMBAETCS B XOIE CBOOOMHOIO TOpra MpOAAaBIIOB U
nokymnateseil. [leHa ToBapa Ha peIHKE CBOOOIHOI KOHKYPEHIIUU, UCTTBITHIBAS 3HAUYM -
TeJIbHbIE KOHBIOHKTYPHbBIE KOJIEOAHUSI, B CPETHECPOYHON MEPCIIEKTUBE CTPEMUTCS
K YPOBHIO TIPENETbHBIX U3IEPKEK JYUIINX MPOU3BOAUTENICH.

2. OmnHopomgHOCTh ToBapa. OTcyTcTBUE TOBapHBIX MapoK. «[Tpocto Macno». KauectBo
TOBapa COOTBETCTBYET 0oOIIeMYy cTaHmapTy. IloTpedbuTesb cocOOEH CaMOCTOSI-
TEJbHO OIpeneauTh ero. [loTpedbuteno 6e3pa3nyHO, ¥ KOTO U3 MPOU3BOAUTENEH
(TmpogaBLIOB) NPUOOPECTU STOT TOBAp,

3. Her nuckpuMuHalmy MpoAaaBLOB WM MOKyMareieil. 3aKOHOMATEIbHbIE OrPaHU-
YEeHUsS] MUHUMAJIbHBI U OJIMHAKOBBI ISl BCEX YYACTHUKOB phIHKA. HeT TOproBbix
MPUBUJIETUIA.

4. @akTopbl TPOM3BOJCTBA AOCOIIOTHO MOOUIBHBI. MOXHO OBICTPO YBEJIUUUTH ITPOU3-
BOJICTBO JTIOOOTO TOBapa, Ha KOTOPHIH MPEIbsIBIIEH TUIATEXECITOCOOHBII CITPOC, UTAK
e OBICTPO CBEPHYTh WU MePenpoUInpoBaTh MPOU3BOICTBO.

5.Bce YHAaCTHUKH PBIHKA PABHO MH(MOOPMUPOBAHBI (1711 He nHhOpMUpoBatLl) OCUTYaLH
Ha pbIHKE W BOKPYT Hero. HeT aKCKITI03MBHBIX UICTOYHUKOB HH(POPMAIINN.

6. PHIHOK ABISETCS CTOYHUKOM CPEICTB CYIIECTBORAHs AJIST TTPONABLIOB (TOPTOBILIEB),
¥ OHU HE MOTYT NTPOU3BOJIbHO MOKWHYTH €0 0€3 CYIIECTBEHHBIX MTOTEPb.

YcoBusiMuy, NpUu3HaKaMy MOHONOMCTHYECKO KOHKYPEHIMU SIBJISIIOTCS CIIEMYIOLIME.

I. OrnocurensHo HeGombioe yncno (10—25) npoussoauTeneii (IIPOJABLOB) B KAXKIOM
otpaciu. Jlugepbl umeror 107110 B 1015 % pbIHKa, OCTAIbHbBIE YUACTHUKU — 3—5 %

2. Toap nudpdepeHLIMPOBaH MO PHIHOYHBIM “erMerTan, 10proBble MapKu 3alUMIYCHDL

14. CocTOsiHVME KOHKYPEHLMMN

3. UHdopmanus pacripocTpaHsieTcsi HepaBHOMEPHO. JInepbl ppIHKA UMEIOT 9KCKITIO-
3UBHBIE UICTOYHUKU WH(pOpPMAIIUU, BIUIOTh IO COOCTBEHHBIX CITy>KO pa3BelKy U Ka-
HaJIOB Mepeqayu nHhopMallii.

4. bapbepbl 1S BX0OAA B PbIHOK BBICOKMU.

. baHKOBCKMIi KanmuTas CJIMBAETCS € MPOMBIIIUIEHHBIM.

6. KpymHeiimme KOMITAaHUM OTpaciv HAYMHAIOT BBIXOOWUTH 32 PaMKK HAIlMOHATBHBIX

rpaHull.

OJHronomMCTHYECKAS® KOHKYPEHIMS SIBJISICTCSI HACTHLIM CJIydaeM MOHOITOJIUCTUYECKOI.
Ha prinke ocraercs 3-7 oueHb KPYIHBIX KOMITaHUHA. J{oJ1s1 Kaxmoit 3 Hux — oT 7 10 40 %,
BxomHble 6Gapbepbl B OTpacib O4eHb BbICOKU. KOHKypeHI11si OpeHI0B M TOBAPHBIX TUHUIA.
HMudbopmarivst pacrpocTpaHsieTcsl A0CTaTOYHO paBHOMEPHO, MOCKOJIBKY BCEe YYaCTHUKMU,
B CUJIy CBOEI 9KOHOMUYECKOW MOIIM, UMEIOT PaBHbBIN JOCTYIl KO BCEM MCTOYHUKAM U
cpencTBaM repenaurd mHbopMmauuu. Kanuran nuBepcudULIMpyeTcsl U OXBaTbIBaeT Kak
MPOU3BOACTBEHHYIO chepy, TaK U (PDUHAHCHI, U cepy ycayr (TOProBysl, OOCTYKABaHUE).
HarnmonaiibHbIE TpaHUIIBI TECHBI, U CAMbIE KPYITHbIE YYACTHUKM MEPEXOMST K ONeparyisiM
B MUPOBOM MaclTaoe.

Yucrast MOHOTIONMS — 3TO CUTYallMsI, KOIa OfIHa KOMIIaHUSI KOHTpOJIMpyeT bosiee 35—
65 % OTpacyIeBOro BBITYCKa MPOIYKILIMH, B IpeneibHoM ciydae — 100 %. DTo BO3MOXHO
B CJTy4ae, €CJId y ToBapa HeT OJIM3KUX CYyOCTUTYTOB. Pa3muyaroT Tpy BUIa MOHOIOJIWMN.

*  «3aKpbITyI0», KOT/Iazal11Ta OT MPOHUKHOBEHUSI HA PHIHOK 00ECIIeunBaeTCsl I0pUIU-
yeckuM myteM. Tak, p (hapMaleBTUUECKOU OTpacii KOMIIaHUs, CO3IaBlIasi HOBOE
JIEKapCTBO, UMEET MOHOITOJIBHOE MPaBO (Ha OCHOBE MATeHTA) Ha €r0 UCTIOIb30BaHKE
B TeuyeHue |5—20rer.

» «EcTecTBeHHYI0», KOIIa 3alluTa O0ECTeYMBAETCS UCMOIb30BAHUEM KaKOTo-JI100
pecypca, pa3nen KOTOporo Mexy HECKOTbKUMU YYaCTHUKAMU PhIHKA 9KOHOMUYECKU
HelenecoodpaszeH. Hampumep, CTpOUTEILCTBO BTOPOrO METPOIIOJIUTEHA W Mapai-
JIEJIBHOIM CETU MarvCTpaibHBIX TPYOOPOBO/IOB SIBJISIETCS] 9KOHOMUYECKUM abCypIoM.

*  «OTKpbITYI0», KOIIA MOJIOKEHUE MOHOMOIUCTA CIOXUIOCh UCTOPUYECKHM YU HUKAKOM
CIEeLIMATbHOM 3aIIUTHI HET.

W

LleHy MOHOMOMMCTA IPpYyTHe YIaCTHUKU PhIHKA BOCIIPUHUMAKOT KaK TaHHOCTb. B mpuH-
LIATIE OH MOXET Ha3Ha4aTh Ha CBOIO MPOIYKIIMIO JTIOOYIO 1IeHY, JOCTYITHYIO caMoiil obecrie-
YEeHHOI YacTH 1iejieBoi aymutopun. Ho 3710ymoTpe6asiTh 3Tl BO3MOXKXHOCTBIO HE CTOMT.
BrIcokue 1ieHBI M, COOTBETCTBEHHO, BBICOKMI YPOBEHb PEHTAOCTBHOCTH HEM30EXKHO
TIPUBJIEYET B OTPACITb HOBBIX KPYITHBIX YYaCTHHKOB, U... — KOHEIl MOHOTIOJIVH. A 3a pacIeH-
KaMU €CTECTBEHHBIX (M TTPOYMX) MOHOIOIKMCTOB IPUCTATBHO CIICIUT FrOCYIapCTBO.

MoHonconnst — 3TO MOHOMOJHYS TIOKyratesst. [1pou3BOaUTh pa3iMyHbIe BUILI BOOPY-
SKEHWI B TIPUHIIMITE MOTYT MHOTHE KOMITAHWH, HO TTOKYIIaTh X OyIeT TOJIBKO TOCYIapCTBO.
AHAJTOrMYHasI CUTYallnsT — Ha PhIHKE HapKOCOIEePKaIlUX JiedeOHBIX TiperapatoB. CTpOUTh
KEIE3HOM0pOXKHbIE BATOHBI MOTYT JECSTKU 3aBOIOB, a MOKyMaTeb oquH — MITCH*,

HYTbCA B KaTanor y‘-le6HI/IKdaJHt|'OC - pC,Z[KI/Iﬁ, OJIVH M3 HEMHOTI'UX (epeH.). Onuromnonust — PBIHOYHAasA BJIaCTb HCCKOJBKHX

R — . e
MaTeHTaMU, JTMLEH3UAMM, 3aPErHCTPHPOBaHHbIMIA TOBAPHBIMU 3HaKaMI’FﬂtMMRM.MHCbOpMZOOO.pd)/ uebabnikiatYuakomoe pOCCHsIHAM CJIOBO «OJMIapx» MMEET TOT XK€ KOPEHb

JIMCTUYCCKAasA KOHKYPECHIIMA — KOHKYPEHIIMA TOProBbIX MapoK, 6pCHI[0B.

"* Temrepb 3TO yXe He Tak.



Y3HanTe CTOMMOCTb HanucaHus Ha 3akas3 CTyAEeHYEeCKNX U aCnMpaHTCKMX pa60T

166 YacTb 'ﬂt.t%’éi%eaﬁﬂ“éﬂn%?

Ha priHKe pOo3HMYHBIX IPOAaX IXKMUHCOBOM ofexabl B MockBe B 20001 r. cutyarus Oblia
0JIM3Ka K KJIaCCUYECKOMY BapUaHTy CBOOONHOU KOHKYpeHUuu. He mpeTeprienia oHa cepy,-
€3HBIX U3MeHeHUM U K cepenune 2006 r.

PbIHOK IOBEIMPHBIX YKpaIlleHU M TaKKe 0JIM30K K COCTOSIHUIO CBOOOJHO KOHKYPEHIIMHU.
CaMblit KpYNHBIII UTPOK Ha HEM — KOMIaHUS «Ajamac» — KOHTpoiaupyeT MeHee 10 %
pbIHKA. JJ0JIM OCTaIbHBIX YUACTHUKOB CYIIECTBEHHO MEHbIIIE.

PhiHOK PO3HUYHON TOPTOBJIA poAyKTAMU MUTAHUSA — PHIHOK CBOGOIHO KOHKYPEHLIUN.
Camble KPYIHbIE €70 yYJaCTHUMKU — PO3HUYHBIE CETH (MX 0KOJI0 60 Ha BCIO CTPAHY) KOHTPO 1 -
posanu B 2006 r w111k 20—25 % Beero peiHKa. Hamomo caMbIX KPYTTHBIX [TPOAOBOIBCTEE HH bIy
cereil («Ilsitepouka», «Marnut», «IlepekpecTtok», «Aman», «Metpo», «Pamcrop», «JleHTa»,
«CebMOIi KOHTUHEHT») MPUXOIUIOCh MeHee 7 % pblHKa — Ha Bcex BMecTe. Kaxnas cethb
B OTIEJIBHOCTU KOHTpoOJIUpoBaia MeHee 1 % oT 060poTa po3HUYHOM TOPTOBIU B CTpaHe.

PBIHOK BBIE3OHOIO Typu3Ma (B LEJIOM) HAXOOUTCHA B COCTOSAHMU CBOOOIHOM KOHKY-
penuuu. Hu ogHa 13 caMbIX KpYyITHBIX KOMIIaHUI He UMeeT 0oJiee 2 % Ha 3ToM pbiHKe. [1o
OTIEJAbHBIM TYPUCTUUECKUM HampaBiaeHUusAM (Hampumep, Kput unu Wtanusa) cutyamus
MOXeT ObITh MHOU. CKOpee TaM MMeeT MeCTO oJuromnonaus. Tak e Kak U MO OTAETbHBIM
MPOJOYKTaM: «TOpsIIUe MyTeBKU», «PyTOONTbHbBIC TYphl» U T. J.

PbriHOK 001I€CTBEHHOrO MUTAaHUS B JIOOOM KPYITHOM TOpOAe — PBIHOK CBOOOIHOI
KOHKYPEHLUU: NECITKHU, a TO U COTHU Kade, 6apoB, pecTopaHoB. [0l Kaxa0ro u3 HUX
He nipeBbilaeT 2—3 % ropoackoro peiHka. Josst cetn — 10-15 %.

Huctpubyuueii BuHa B Poccuu 3aHUMarOTCS COTHU KoMMaHui. J1ojisi caMoii KpynHoi
u3 Hux («Pycbummopt» B 2004 1.) He mpeBbinaeT 4%. Ho B pamkax omHOro, myckai u
KPYITHOIO ropoja, Kak IpaBujio, IeUCTBYIOT yke He 0ojiee |2— 15 mucTpuObiOTOPOB; U J0JIs
CaMBbIX KPYITHBIX U3 HUX Ha TOPOJCKOM PBIHKE MOXKET COCTaBIsATh 10 25-30 .

PbIHOK mpoayKToB Jierkoro nmpurotopiaeHus: B 2001 r. BCTynuI B MEPEXOIHYIO CTaIUIO:
OT CBOOOJIHOI K MOHOIMOJUCTUYECKOM KOHKYypeHLIM. OHa mpoaoJKaeTcs yxke 6ojee 5 JieT.
K xoHuy 2007 r. B oTpaciu, o BCeil BUAUMOCTU, OCTAHETCS 5-8 OTHOCUTEIbHO KPYMHBIX
npoussoauteneil, umerowmux mno 35— 10 % peiaka kaxaslil (BMecTe okoo 40-50 % pbIHKA),
U COTHSI-Apyras MeJIKMX, JOJIU KOTOPBIX He OyayT mpeBbiiaTh | %, a B cpeqHeM — IO
0,25—0,5 % or HallMOHAJILHOIO PbIHKA.

B mepexoqHOM COCTOSIHUM TOKa HAaXOAUTCS WM PBIHOK KHUrousgaHus. ®opmanbHO
B cTpaHe AeiicTByIoT okoso 10 Teic. u3maTenbcTs (peanbHo — He 6osee 6 Thic.). JoJs ToaaB-
JISIIOLIEeTO OOJILIIMHCTBA U3 HUX B 0011[eM 00beMe U3IaHUSI KHUT B CTpaHe HUYTOXHA — HE
6osee 0,1 %. Ho yxe cpopmupoBanoch 10-15 u3gaTenbcTB, O0sT KaXKAOTO U3 KOTOPBIX
npeBbiaeT 1 % pbiHKa. DTU U3AaTeNbCTBAa B Oauxaiilive 2-3 rojga nepeBeayT PhIHOK
B COCTOSTHME MOHOMOJIMUCTUYECKON KOHKYPEHIIUH.

Ha cTtaguy MOHOMOIMCTUYECKOM KOHKypeHIMU ceromHs (2006 r.) B HallMOHAaJIbHBIX
rpaHUIaX HaXOMSTCSI OYeHb MHOTHUE PBIHKU: MOPOXEHOTO, MapKETUHTOBBIX MCCIEN0-
BaHUM, 1OOBIYM U TIepepabOTKU HedTHU, NETOBBIX eXXeHEeNeJIbHUKOB, MaKapOH, OBOIIHBIX
KOHCEPBOB.

PoiHOK muBa— B nepeXogHOM COCTOSAHUMU: OT MOHOMOJUCTUYECKOU KOHKYPCHI U
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1 KOMMaHW KOHTPOJIUPOBaiu 0Kojao 70 % po3HUYHBIX Tpojax, a B 2006 — yxe 0Kojo
g5 %. Kcraru, Hanomio stux Il koMmaHuit npuxoauUTCA TOABKO 26 % OT 06GLIETO KOJIU-
yecTBa caJloHOB cBs3u B Poccuu. Ellle oMH BEJTMKOJIETHBIN TpUMeED AeCTBUS 3aKOHaA
ITapeto. B 2007 r. Ha ponio 3 KpynHEeHIIMX UTPOKOB OyAeT MPUXOAMUTHCS HE MeHee
MOJIOBUHBI TIPOJAXK.

PbIHOK BUIEOMNpoKaTa B MOCKBE — TUMHMUYHBIH PHIHOK OJIUTOTOMMCTHYECKON KOHKY-
PEeHIIUU: 5 KpyNMHEHIIUX CeTeil KOHTPOIUPYIOT 6osiee 60 % MyHKTOB MpoKaTa U MpelocTaB-
ssitot 6osiee 70 % ycayr B CTOMMOCTHOM BbIpakeHWU. AHAJIOTWYHAsE CUTYallusl Ha PbIHKE
KMHOMOKa3a: 3-8 TOproBo-pa3BiieKaTeIbHbIX KOMIUIEKCOB B KDYITHOM POCCUICKOM ropojie
3aHUMAIOT MO3UIIUU OJIUTOIOJUCTOB B CBOMX CETMEHTAX PBIHKA.

Ounurononusi copMUpoBaHa HA pbIHKE MOOMJIbHOM CBSI3UM — 3 UTPOKaA C COBOKYITHOM
nojeii B 87 9 1 Ha pplHKEe COKOB — 4 urpoka c poJjieii B 87 %. I1sTh 3HaUMMBIX Y4aCTHUKOB
0OCTaJI0Ch U HA POCCUICKOM TabauyHOM PBIHKE, BCE CILJIOIIb MEXIyHAPOAHbIE KOMITAHUU:
Phillip Morris, BAT, JTI, Reemstma, Gallaher.

MoHomnoaucTuYecKoe NoJI0OKeHUe UMEIOT Ha CBOMX phIHKaX KOHLepH «['asmpom», PAO
«EBC Poccun», OAO «PXJl», MOCKOBCKHI1 METPOIIOJIUTEH U PSII APYTUX «€CTECTBEHHBIX
MOHOTIOIM».,

JJOMUHUPYIOIIETO MOJIOXKEHUS HAa phIHKE LIeMEeHTa Jo0uaach B KOHIIE 2005 r. KoMITaHUS
«EBpolieMeHT», ToCTaBUBII A ITOJ CBOI KOHTPOJIb 0K0JIO 40 % poccuiickoro prlHKa 1 6oiee
60 % poinka B LlentpansHoM denepanbHoM okpyre (LIPO). D1o npusnexno BHUMaHUE
AHTUMOHOMOJBHOM CIY>KObI, KOTOPAsl HAJIOXKMJIa Ha KOMIaHUIO pa3HOOOpa3Hble CAaHKIIUU
(BILIOTH 10 TpeOOBaHUS IPOAATh YaCTh aKTMBOB HE3aBUCUMBIM UrpokaM). O0Ge CTOPOHBI
yXe MOUTH Tofi OTCTAaMBAIOT CBOIO TIPABOTY B CyJdaX pa3JIMYHBIX MHCTAHIIMI, a TaKXKe ane-
JIMPYIOT K MHEHUIO 00111ecTBeHHOCTU Yyepe3 CMU.

Onpepaenexne ypoBHS KOHLEHTpaLuu B OTpacnu

s onipenesieHUs] ypOBHSI KOHLIEHTPALIMU U COCTOSIHUSI KOHKYPEHIIUU Ha pbIHKE (B OT-
paciy) cyLIlecTBYIOT IBa MoKa3ateJssi: 6osee mpocToit — uHaekc F3 (unu F4) u uyth 6osee
CJIOXHBIN — uHAeKC XephuHaans—XupuMaHa.

Mupexkc F3 paccuuThiBaeTcsi Kak CyMMa PBIHOYHBIX JOJed TpeX CaMbIX KPYIHBIX
urpokoB. MenepanbHasg AuTuMoHomnoabHass Ciayx6a Poccuu (DPAC) ycraHoBmIa ciemy-
follIMe TPaHUIIbL:

+ ecimu F3 cocraBnsier MeHee 45 %, TO Takasi OTpacyib CYMTAETCS OTHOCUTEJILHO CJIabo
KOHUEHTPUPOBAHHOM;

« ecau F3 or 45 1o 70 %, To ypoBEHb KOHILICHTPAIUU CUMTAETCS CUJIBHBIM;

+ npu F3 6onee 70 % ypoBeHb KOHLIEHTPALIUU B OTPACIU MPU3HAETCS OUCHb CUJIbHBIM,
M TakKasl OTpacib ITonagaet moj npuctaibHoe BHuMaHue ®AC.

VHorIa pacCYUTHIBAIOT COBOKYITHYIO HOJIO 4 KPYMHENIINX UTPOKOB phIHKa (MHIekc F4).

Ecnu oH coctaBnsier MmeHee 40 % — TO TaKOl PIHOK XapaKTepu3yeT cjiabasi KOHLIEHTpaLUs
H6nu3ocTh K cBO60OAHOM KOHKYpeHLnH; 0T40 10 60 % —cpenHssl KOHLIEHTpaLusl, cKopee

K OJMTOTIONHN. BepHyTbes B kaTaror y4ebHiigeeo moincTuyeckasi KOHKypeHius; ot 61 go 80 % — BbicOKasi KOHIIEHTpAlIMsl, MOHOTIO-

http://y4eOHUKN.MH M2 . iki.sh
PriHOK mponaaxX MOOUJIBbHBIX Tele(hOHOB TakKke HaXOMAUTCS B nepexouﬂotlt@ //03T60;1- bopm2000 pq”“%@'ﬂ%h%é%ﬂ WIN ONUTOTIONUCTHYECKAs KOHKypeHLus; 6onee 80 % — o4yeHb BBICOKAS

HUM — OT MOHOTIOJIUCTUYECKON K OJUTOMONUCTHYECKOIT KOHKypeHuuu, B 2004 r.

KOHUCHTpaluus, asBHad OJIUTOITOJINA.
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5 P
_ . _ S— T i «Pam3air» -
Wnpexe Xephuunanga—Xupiimana (HHI) paccunteiBaeTca xak cymMma KBamparos THEE{E? «Cmaitny 1 «Metenuiy»). «Pycckuit xomony, Nelstle u (o0BenMHUB
DPBIHOUHBIX 10JIei BCEX 3HAUMMBIX (C 107iei 6osee | %) YUaCTHUKOB PHIHKA. mm”fcﬁc «Ajic-Munn») IMeor o 5 % periHka. MHnekc HH CTPEMUTEIBHO MPUOINKAETCS

K 300 mynkTaMm, a Tam 1 1o 500 Hemamexo.

%

yi(H — —
HHI — 3nauenue nHmexca XephuHaamis, e
q — IOJIsT KOMITAaHUY Ha PBIHKE B TIPOIICHTAX. 20 H—?O—- - = - a
3HavyeHne nHAeKca MeHbIIe 500 cOOTBETCTBYET CBOOOAHON KOHKYPEHIIHMU.
3uavenune mHAeKca oT 500 1o 1500 roBOpUT 0O MOHOIIOIMCTUYECKONM KOHKYPECHIIWH. 15 T
Wugexc HHI or 1500 10 3000 ykassiBaeT Ha OIMTOMONNCTUYECKYIO KOHKYpeHIMIO. MHIEKC -
cseimre 3000 1yHKTOB yKa3plBaeT HA MOHOIIOJIUIO.
AHTHMOHOIIONbHAS CIyX0a MOAXOOWUT K KCIOJb30BAHMIO MHAEKca XephuHiansg— 5 H
XupiiMaHa elle Mmpoiie:
+ HHKI000 — ¢nafast KOHUEHTpaLus; 8 e
* 1000 < HHI < 2000 — cunpHast KOHIEHTPAILIUS; Q&:’o&g’\b &
o %)
« HHI >2000 — o4yeHb cuIbHAS KOHIEHTPALIUA. &
Paccmotpum mpumep. ITo maHHBIM HccenoBaTeTbCKOM KoMmaHnum DataQvest, MUpOBOIt & HHE=1287
PBIHOK COTOBBIX TenedoHOB (Tpyook) Obul B 2001 r. momeneH cienymoniuM 00pa3oM: Puc. 14.1. Beoywume urpoku peiHka 6ucksuntos, 20021
Nokia —33 %, Motorola — 16 %. Ericsson - 7,5 %, Samsung — 7,5 %, Siemens — 7 %,
npoune — 29 %. (OTMeTUM, KCTaTH, YTO JOJIS JINAEpa B 2 pa3a IpeBbILIaNa JOII0 KOHKY- Ha peiake musa B 2004 T. DOJNIM KITIOYEBBIX UTPOKOB PACIpPEACISINCH CIEAYIOMIUM
peHTta Ne 2 u 6ojiee ueM B 4 paza — urpokos Ne 3, Ne 4 u Ne 5.) o6pasom (puc. 14.2).
Yto penateb ¢ "Mpounmn™? Jonyctum, 4to ux 10 n gona y kaxagoro 3 %. Torga cymma 35 i =t —————
kBagpaToB ux gonen Oyoet paBHa 90. Ha camom pgene aTmx «Mpoumx» HaMHOro [ —
0osbLUe, a aons Kaxaoro U3 HUX — HaMHOMO MEeHbLLIE, 1 CyMMa KBafapaToB UX A0Jei 80
ckopee Bcero He npesbiwaer 30. A BOT cymma KBagpaToOB OONe 5 KPynHenLwmx 25
y4acTHMKOB cocTaBnseT 1506, n He paxkHo — npubaByM Mbl kK Her 30, 90 wm 20 H — = o
naxe 500. MunpoBoOli PbIHOK COTOBbIX TENedoHOB — PbLIHOK ONIMIOMOSINCTUYECKOMN 15 U e 125
KOHKYPEHLUN. ol - - _4‘ ]
o m— 5 5 45
KomMnanus «Pycckuii GUCKBUT» OLICHUBAET COCTOSTHUE KOHKYPEHIIMU Ha CBOEM PBIHKE 5 L Ai H l ‘ ] [ ‘ |
KakK TepexoqHoe OT MOHOTIOIUCTHYECKON K oJuromnoiucTudeckoit. Ha peiHKe paboTaioT 0 S s oo - 2 ' & ' @
9 KpYIHBIX MTPOM3BOAMUTENICH, KOHTPOIUPYIOMINX 10 95 % phIHKA. 5 % TpuUXoauTCS Ha & 6‘8@ é‘}'.-@} & &° & ,b@‘b $ (\QOV\
nMIopT. JleaeHne peIHKA IIPOUCXOMUT CAeAYIOIIUM obpa3zom (puc. 14.1). \((3} Q:';’}(\ o é&g)
Kommanusa «AnbrepBecT» omeHMBaia KOHKYPEHIIMIO Ha CBOEM PBIHKE (MOpOXKEHOE) f9§ {_Q’bc"\
B 2001 r. xak cBoGOmHYI0. B KauecTRe 10Ka3aTeIbCTB MPEACTABICHBI Cleayomue haKThl:
GOJIBIIIOE KOJNMYECTBO MpomsBoauTeneii — 6onee 300 (manuble Coro3a MOpPOXEHIINKOB Puc. 14.2. Beayuwie urpokw poika nusa, 2004 r.

Poccun), Kaxaprii TPOM3BOAUTENE UMeeT 0KoJ10 100 HaMMeHOBAaHW M TIPOAYKIINY, Ha3BaHUS
KOTOPBIX IIPaKTUUECKU HU Y KOTO He 3alIMIIeHbI aBTOPCKUM mpaBoM (Kpome Nestle). Jlunep
orpacau — kKommaHus Nestle — B 2001 ©. mmera He 6onee 6 % peIHKa, TOIA «Ajic-Duni» He
6onee 4 %, nonu «MHMapko» u «Pycckuit xomom» — He Gosee 3 % yKaxmolt, «AimbstepBect»
u «Metenuua» — mo 1 %, ocranbHbie MeHee — 0,5 %. Takum o6pa3oM, eciIu MOACUUTATh

nagekc HHI, To on 6bu1 061 paBeH MeHee 100 TTYHKTOB. BepHyTHCA B KaTANOF YHEBHKOB
K 2005 r. cutyanust paavkaibHO M3MEHUIACh. B sujepsl BbIILIA HOBRGHBUESHAA.uHpopm2000.pp/uchebniki.shtml

kommanus «Mamapko» ¢ moneit & [0 %. B cnmHy et mpimut «Tanoctos ¢ 9 % (morio-
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Ha peirke hapmanieBrryeckoit auctpulynmu B 2005 rofy, 10 JaHHBIM «Dapyakcreprs.

00BEMBI KITIOYEBBIX UTPOKOB paclpeIessUINCh CISAYIOIMM 00pa3oM (puc. 14.3). Mo)anyiicra, 3amoTHITE CAeayIoNLyko TAGIILLY.

2000 =,
1750 1650 Hoast caMoro KpyImHOTO KOHKYpPEHTa Ha HalleM pbiHKe, %
B 1500 )
1500 . Hona urpoxka Ne 2, %
1250 = =
ona urpoka Ne 3, %
1000 [ = ) a p %
750 — 350-700 Honst urpoxa Nt 4, %
|| a 500 500 =
250 ] sy ‘J 300 300 300 59 220 200 i ] JNons urpoka No 5, %
0 | " [ | [7 m | | ] l | IMokazarens F3
~+ & & > £ e R
08 @ Q N
0«"’*" & (0\,\& Q0 SK {_Q&QQJ i\d& “\OQO Q&\’?‘ @Q@ ,\QQQ Mokasatens F4
QR R +° 5 & P
& \Né «“”@ R ¥ \1\ (ooﬁ\@ Wnunexc XephuHaanga—XupLiMaHa
> A
s S X @
< 0 ’\?? o"\b CocTosgHIE KOHKYPEHIIUU Ha HallleM PbIHKe
¥ N
TenaeHUUS] K UBMEHEHUIO B CTOPOHY

Pvic. 14.3. Benywuwme urpoku poitka thapmanctpubyuuu, 2005 r,, M gonn.

Kak Buaum, pacripeneseHue 10Jel MeXIy BeAylIIMMU UTPOKaMU MOXKET TMHAMUYHO
MEHSITbCSI, OCOOEHHO B Cjly4yae, KOraa COCTOsIHME KOHKYPEHIIMY JaJleKO OT paBHOBEC-
Horo. OcoOeHHO TopaxkaeT ObICTpasi CMeHa JihJepa Ha OTeYeCTBEHHOM PbIHKE COKOB
(tabm. 14.1).

Tabauya 14.1
JuHamnka pacrpeneneHns PoIHOYHBIX D0JIeH HA poceniicKoM phIHKE COKOB

Komnanus Joas B 2002 r., % HMonas 2004r., % Hous B 2006 1., %
JlebensaHckuit 16 27 25
MyntoH 22 25 22
Busm-Bbune-ann 34 24 20
Hunan 12 14 11
Mapmanat 2 I 1
Bantumop — 1 15
Viwrpa-Tpos I 1,5 L5
Canpl [lpunones 0.5 1 2
Hosn 0,5 1
TeimBapk — — ]
Mpouue 12.5 5 BepH
http://ly4ebHuUK

TbCS B KaTanor y4ebHuKoB
n.nHpopm2000.pd/uchebniki.shtml
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IMABA 15
YCTOiuMBbIE KOHKYPEHTHbIE MPEUMYLLECTBA

Ecm He Moxentb nobennts — B3AYH 1iesy TOOEIBI
IIPOTUBHUKA 0 YPOBHSI HEPEHTA0EILHOCTH.

V., aemop(vt) knueu « Menedycep maguu»

J1st [OCTVKEeHMS yeriexa Ha pbIHKe KOMITaHS JOJDKHA 0614141 YCTOMUMBBIMU KOHKY-
peHTHBIMU nipeumytectBamu (¥ KIT) Han cBonMu conepamkamu. Peub nner MMeHHO 00
YCTOWYUBBIX U SIBHBIX IMPEUMYIIIECTBAX, & HE MPOCTO O CWJIbHBIX CTOPOHAX WJIM aKTUBAX
KoMmIaHuy. HaBEPHOE, HuKTO He cTaHeT CIIOPUTH C TeM, 4TO KoMmaHusl Pepsi mmeer
BeCchbMa Y3HaBaeMblii, U3BECTHBINM 1 OUeHE Toporoit opeHa. TeM He MeHee Ha PhIHKE KOJIbI
komMnaHus He uMmeeT YKII 1o «cratbe» «u3BeCTHOCTh OpeHna» (Hu B mupe, HU B CIIA,
HU B Poccun), MOCKOJIBKY €AMHCTBEHHBIN OpeHI, C KOTOPBIM €r0 MOXKHO CPaBHUTD, __ 3TO
Coca-Cola. Huuyts He MeHee M3BECTHBIN U Jaxe Oojiee moporoii. Takoil BOT mapamoKc
«PBIHKA Ha JIBOVIX».

B cepenune 80-x m. XX B. B CIIIA Obln 1ipoBe/ieH OOJTBINOI Onpoc (B HEM TIPUHSUIA
ydacmie Gosiee 400 TOI-MEHEKCPOE 250 HanbosIee YCIENIHbIX KOMITAHUIA) HA TEMY: 1),
TO3BOJISIET 3aBOEBATh U YAEPKUBATh JIUIEPCTBO HA PhIHKE?» AHAIN3 MOTyYEHHBIX OTBETOB
MO3BOJIWIT crpynmnupoBath Bo3MoxHble YKII B 6 obnacreii.

Brand

Kpymnneiiias momst perHka.

3aMEeTHBII OTPHIB OT OIMXKAIIIIEr0 KOHKYpPEHTA.

Y3HaBaeMOCTb MapKHu.

BxoxmeHue ee B KOMITJIEKTHI OCBEIOMJICHHOCTU M BbIOOpA, B TOM YMCJIE B KauecTBe
3AMEHUTE/IS.

Pemnyraiust mpousBonutesisi BLICOKOKAYeCTBEHHOM TTPOYKITUU.

®opMupyeT 1oBepre TTOTpeOUTeNeil K KOMIMaHUN U €€ TIPOIYKTaM.

Pexitama, coszmaroiiasi ICKOMBI UMUK U TIOMAEPKMBAIOIIAsT TTO3UIIMOHUPOBAHKE
KOMIIaHUM U €€ TIPOIYKTOB.

Marketing

IMonumanue norpeduteneit. @opMupyeTcst B Xoae MPOBeACHMSI MAPKETUHTOBBIX UCCIIe-
noBaHui. [To3BoJIsIET ananTUPOBATh MPEUTOKEHUEe KOMITAaHUU K BKycaM 1 3aItpocaM MoTpe-
ouTteneit.

Bricokuii ypoBeHb cepBHca, OPUEHTALIMSI Ha IOTPEOUTENICH.

IMonnepxxka oOpaTHOM CBA3M C MOTPEOUTENIEM YEPE3 'R M -creTeMbL.

OnruManbHe!f accoptuMeHT. LupoTa accoptuMeHTa. I'paMOTHOE yIipaBieHUe accop-

THMEHTOM.

Personal

KBanuduxkaiiusi MeHeKepoB, UHXEHEPHO-TEXHUYECKX PAOOTHUKOB U TIEpCOHANA,
3aQHSITOTO B COBITE.

Bunenue. [ToHrMaHue pbIHKA 1 CBOETO OM3HEcA.

OIBIT U pelyTalus, AeoBasi KyJIbTypa.

IpennpuMYMBOCTb, MHULIMATHUBA, MHHOBAIIUH.

Price

Huskue uznepkku mpou3BoacTBa. J1aloT BOBMOXHOCTb YCTaHABIMBATh HU3KKE LIEHBI
WM CHUXATh UX B OTBET Ha JEUCTBUSI KOHKYPEeHTOB. [TO3BOJISIOT MOMyYaTh BBICOKYIO
MPUOBLTH, SBISTIOLILYIOCS UCTOYHUKOM TS TaJIbHEHIIIErO pocCTa.

YmeHune rpaMoTHO nuddepeHIPOBaTh LIeHbI, (POPMUPOBATH LIEHHOE IIPEIIOXKEHUE
JUTSI Kakioro cerMeHTa. [1o3BosisieT Ha3HauaTh TOCTATOYHO BBICOKUE LIEHBI, TPUHUMAEMbIE
MOTpeduTeNIeM Kak ONMPaBJaHHO BBICOKWE, MOMIEPKUBAIOIIME PEMyTaluio (GUPMbI Kak
TMPOU3BOUTENS MPOAYKIIMM BBICOKOTO KayecTBa.

Resource

TexHuueckoe, TEXHOJIOTMYECKOE IIPEBOCXOACTBO.
DrHaHCOBOE MPEBOCXOACTBO, B TOM YKCJIe O1aronapsi MOIHOM MATEPUHCKOM KOMITAHWH.
WckmounTenbHbIC TpaBa; MaTeHTHI, pa3pad0TKU, TULICH3UU U T. 1.

Promotion

CusibHas JIOTUCTHKA.

Pa3BeTBieHHass IUCTpUOYIINSI.

Xopolle OTHOLIEHUS C AUCTPUObIOTOPAMMU.

CuibHasl TO3UIIKS TI0 OTHOIIIEHUIO K TUCTPUOBIOTOpaM.
Hixe npuBeneHo HecKoIbKo npumepoB YKIT.

YcToiiumBble KOHKYPEHTHbIe NPenMyLLecTBa KOMMNaHuKn «EspoceTts», 2005 r.

Hanbonbluas cpean puteiinepos AONS PbiHKA PO3HUYHBIX MPOAAX YCNYr COTOBOW
cBs3u. ObecneynBaeT CuibHbIE MO3ULIMM B MEPErOBOPHOM MPOLIECCE C orepaTopamm
YCNYr MOOWUIIbHOW CBA3M.

JocTynHOCTb, NpocToTa ¥ ObLICTPOTa KOMMYHUKALMIA MeXay akuMOHepaMm 1 TomM-
MeHemKepamn, a Takke PsAOBbIMU COTPyOHMKAMKM KomnaHun. ObecnednBaet
ObICTPOTY MPUHATUS W WCMOJSIHEHMSI OCHOBHbIX YMPABNEHYECKMX PELUEHUN,
MOOMIIBHOCTb B PpearMpoBaHNN Ha MEHSIIOLLIMECS YCIIOBMS! BHELLIHEN Cpeabl.
MpakTnyeckoe OTCYTCTBME CTpaxa nepepn noboi, aaxe caMmon TPyOHOW 3adaqven,

I'pamoTHOE CerMEHTHPOBAHNE PBIHKA, DOKYCHpoBatie U IMPHEPEHIMPOBAHNE. BepHyTocs B kaTarnor yueGHUKBOCTABNIEHHON Nepes, KOEKTUBOM.
http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml
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KpeaTUBHOCTb M KypaxHOGTH KOMNaHuv. XapuamaTuueckuii nupep (EBrenuii O6u3Hec Ooyiee MOITHOM CTPYKType, KOTOpas Morjia OBl TaKKe MPEeUMYIIeCcTBa CO3IaTh.

YuusapkuH), Ob6ecneynBaeT [ONOMHWUTENbHBI WHTEPEC CO CTOPOHbI CPEACTB Brpouem, He 04eHb OX0XE, YTOOBI 3TO NEVCTBUTEIBHO YAAJIOCH CAENATh B TEUEHUE CIIELY-
MaccoBON MHGOPMALMM U CHUXAET pacxodsl Ha peknamy u PR. jOIIAX 5 JIET.

YcToiumBbie KOHKYpPeHTHble npeumywectsa 3A0 "XypHan «3kcnepT»,

2005 r.

11 neT Ha pbiHKe. Jonblue ToNbko M3pgatensckunin oom «KommepcarTb». bonbwon Iloxanyiicra, HazoBuTe YKII Bamieit komnanuu.
OMbIT PaboTbl B Pa3nMYHbIX YCNOBUSX: CTarHaumst cepeauHbl 90-x, kpmsnc 1998-—

1999 rr., 60MbLION 3KOHOMMYeckmii nogbem B 2000-2005 rr.

ABTOpPUTET B [JENOBbIX, MOAUTUYECKMX, OOpa3oBaTenbHbIX Kpyrax. VIHTepBbiO

«JKCMEepPTy» C OXOTOM AAIOT MUHUCTPbI U KPYMHbIE OU3HECMEHBI, NAEPbl MHEHWIA

N PEKTOPbI BY30B.

Heckonbko «30/0ThIX NEPLEB»*, HE COTPYOHUHAIOLLMX C APYIMMU U3OAHVSIMU.

PervoHanbHble «godyepHue” usgaHus: «3kcnept-CeBepo-3anag», «IkcnepT-

Ypan», «3kcnept-Cubupb», «3kcnept-Bonra», «3kcnepT-Kasaxcrad», «3kcnepr-

YkpavHa». CnocoBCTBYIOT YKPEMNIEHMIO NO3nLMIA heaepaibHOro N3JaHust Ha CBOUX 3.
PbIHKax.

MpoekTbl M JoYepHue KumnaHum: «3kcnept PA» — pPENTMHIOBOE areHTCTBO,

«QxenepT-AATA» — MapKETUHrOBOE areHTCTBO, AHanUTMYECKuin LeHTp, KoHkypc

Pycckux WHHOBauwi. [loggepXxuvBatoT penyTauvio XypHasia Kak WCTOYHWMKA

9KCKJTIO3MBHOW, JOCTOBEPHON aHaIMTUHECKON MHDOPMALIMK.

YcToiiunBble KOHKYpPeHTHble npeumMyllecTea PepepansHoro
FocypapcteeHHoro YuutapHoro lNMpeanpusatusa «Mouyta Poccun»

Ha pblHKe AeHeXHbIX nepesonos, 2005 r.

LLinpota oxeata Tepputopum cTpaHbl: 40 TbiC. OTAENEHWA, BO BCEX ropojax
N KPYMHbIX CEeNbCKMX HACENeHHbIX MyHKkTax. Hu y ogHoro 6GaHka (Bkmoyas
"CbepbaHk») paxe ONM3KO HET Takoro KOMMYECTBA MyHKTOB MPUEMA M Bbloayn
nnarexen.

Josepure Hacenenus. bonee 90 % rpaxaaH B Bo3pacTe OT 16 40 65 neT nonb3yloTcs
ycnyramu «[oytel Poccrnn» He pexe 1 pada B nonroaa. Ycnyramm 6aHKOB Nob3yoTcs
MeHee 60 % rpaxgaH 3ToM BO3PaCTHOW rpynnbl. YCAyramy Cneumann3npoBaHHbIX
KomMnaHuin Tuna American Express v DHL — meHee 15% xutenein KpynHbIX
ropogos.

Huskne un3gepxku MO3BOASIOT YCTaHOBUTL Tapudbl Ha 1-2  NPOLEHTHBIX
MyHKTa HUXE, YeM Yy Bamxaniumx KOHKYPEHTOB, M MpU 3TOM MOMy4yaTb XOPOLLYIO
NpUbbLIns.

A Bot y MHcTUTyTa CottmanbHbix KoMmMyHuKanuii 1 KoMmnanuu «Mmnepuan BUH» He
OBLIO YCTOMYMBHIX KOHKYPEHTHBIX IPeUMYIIecTB. M mo3ToMy UM OBLIO OYEHB TSIXKEIO
HalTH afeKBaTHBIA OTBECT TP HEOJAroNpUSITHOM M3MEHEHUN BHEITHEH CpeIbl.

Y xomnanuu «dapbsi» (B 2001 r.) ToXe He ObLIO YCTOMYMBBIX KOHKYPEHTHBIX [TPEHMY-
LIECTB, pa3Be YTo y3HaBaeMblil OpeHn. [IpaBna, BHemHsS cpena Obuia (M ocTaeTcs) 4ocTa-
TOYHO OjaronpusaTHoi. Moxet, n mo3ToMy Toxke OJer THHbLKoB IIPEATIOUYeT IIPOIATh 3TOT

% BepHyTbCs B KaTanor y4ebHvKoB
Tak Ha3bIBalOT XYPHAIMCTOB, YbH CTaTbl UMEIOT CAMOCTOSITEbHYIO 1IEHHOCTE, CORETARISBAIRN. MHcopM2000.pep/uchebniki.shtml

WM Haxe 60J1]>[lly10, YEeM peryTtauus TOro U3gaHuu, ik KOToporo OHM ITAIIYT.
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rnABA 16 Yrpo3bl O CTOPOHBI UMEIOLIMXCS KOHKYPEHTOB — MOCTOSIHHO JEMCTBYIOIIMI (haKTop.

KoHnkypeHTHas 60opbba He mpekpaiiaeTcs HU Ha MUHYTY. OHa MOXeT NpoTeKaTh B Ooee
AH aNuTUYeCcKasa cxema M aﬁKna nopTepa ocTpoit uian 6ojiee MATKOM (opMe, OHA MOXET BECTHCh OTKPBITO MJIX JIATEHTHO, OHA MOXKET
MPUHMMATh BECbMa XeCTKME (POPMBI MJIM BECTUCH MO «LKEHTIEMEHCKNM» mpaBuiaM. Ho
oHa Bcerma ectb. Haubosice ocTpo oHa BedeTCsl Ha CTAarHUPYIOLIUX WIM BSIODACTYIINX

MapKeTI/IHF €CTb MPOCTO HWBUIM30BaHHAas1 (bOpMa PbIHKaX, IMOCKOJbKY, 3a PEAKUM MCKIIOYCHUEM, BECAYIIUEC ITPOU3IBOAUTCIIN BCEraa nmjiaHu-

BEIACHWA BOeHHBIX NEHCTBUIA, IIe OONBIIMHCTBO pYIOT paclliupeHue TMPOU3BOACTBA, POCT CObITA, a CleI0BaTeJIbHO — yBeIWYEHUE CBOEH
CpaXkeHUI BBIMTPHIBAETCS CJIOBaMU, UACSIMU U TPEHU- JIOM PBIHKA 33 CYET KOHKYPEHTOB.
OBAaHHBIM MBIIIIJICHUEM. . .
p EnMHCTBEHHBIN CTOCOO MPOTUBOCTOSITH 3TOM yrpo3e COCTOUT B TOCTOSTHHOM OTCJIEXKHU-
Anvbepm Dizaopu, Incex Tpaym BaHWU JICHCTBUII KOHKYPEHTOB U aKTUBHOM BEIEHWU KOHKYPEHTHOUW GOpPBOBI C MCIOJIb-
. 30BaHUEM BCEX 3aKOHHBIX METOIOB M MPUEMOB COBPEMEHHOIO0 MapKeTWHIa U MEHEeIX-
B cepenune 70-x . XX B. Maiika IlopTep HpemioXua BecbMa IPOCTYIO CXeMY IS MEHTA
aHanusa " )
. yIpo3, KOTOpbIe MOTYT BO3ZHUKHYTD IJIs1 TI000# KoMmanuu (puc. 16.1). Hac momkHa mHTEepecoBaTh Bcsi MHDOpMalMs 0 KOHKypeHTaX. KitoueBbie BOMPOCHI,
e —— npenioxeHHbsie [TopTrepom, MpuUBeaeHBl HUXE.

‘ | ‘ Yrposst nossnexus ‘ ‘ | 1. Mx Texymas cTpaTeruss — KaK OCYIIECTBJISIOT KOHKYPEHIIMIO B HACTOSIIEe BpeMsI.

‘ ‘ ‘ HOBBIX Y42CTHWKOB pbiHKa YTo oHU nenatot?

e — — o) ‘ | 2. Ux 6yaymme Heau — Ha BCeX YPOBHSAX YMPABIEHMS U MO MHOXECTBY MapaMeTpoB.
‘ |_ =5 | | YT1o umu 1BUKET?
‘ covgf’c?;:;;bl MMEFOL:;ES:;"‘Z? ;:L?EUO:H | | Vrpoaul 3. Ux npencraBieHUsI OTHOCUTEIbHO cebsl 1 oTpacau. Mx BuneHue.
NOCTaBLUUKOE ‘ peanbHbIX K;;J.:Kyp‘e',.;f;;ma_ ‘—‘ réfﬁégﬁ?;; | 4. VX moTeHUMadbHbIe BO3MOXHOCTU: aHAIU3 MPEUMYLIECTB U cl1abbIX cTOpoH. YTo
‘ A — __J ‘ | CTMOCOOHBI AenaTh?
== Kpome TOro, K MpHMBENEHHOMY BBIIIE CIUCKY MOXHO 100aBUTh €llle HECKONBKO

‘ ‘ ‘ Yrpoasl nossneHus ‘ ‘ | BOTIPOCOB.

cyberutyros ‘ ‘ *  VYIOBIETBOPEH JU KOHKYPEHT CBOEi TeKylleil mo3unueii?
= s ‘ _ +  Kakue BeposITHBIE IeHCTBUS WM U3MEHEHUS CTPATeTHH MOXET IIPEIIIPIHSTE?
+ KaxoBHI ero ysi3BUMBbIe MecTa?
+ Yro MOXeT BBEI3BaTh HamGoJyiee CUIBHBIE U 5 (hEeKTUBHBIE OTBETHBIE MEPHI C WX

CTOpPOHBI?

Puc. 16.1. Mats cun MopTepa: o6Lwmii S,

YTrpo3sl MpoOUCTEeKAlOT OT MATH CUJT*, NEeHCTBYIOIIUX HA «I10JIe» JIIOOOW KOMITAaHUU:

*  HMMEIOIIUXCS YYaCTHUKOB PhIHKA, pealbHbIX KOHKYPEHTOB; R N

VYrpo3bl IPOHUKHOBEHMSI Ha PHIHOK HOBBIX KOHKYPEHTOB TaKXKe OTHOCSATCS K YUCITY
MMOCTOSTHHO AeicTBYOIIMX (hakTopoB. OcOOEHHO BbICOKA 3Ta YIpo3a B OTPACISIX C BHICOKUM
YPOBHEM peHTa0eTbHOCTH (OHM IPUBJIEKAIOT MHBECTOPOB), BBICOKMMHU TeMIIAMU pPOCTa,
HU3KMMU BXOTHBIMU OapbepaMu™.

[IpOTHBOCTOSITH 3TOM yIrpo3e MOXHO, 3aHSIB BCE MMEIOIIMECsS CETMEHTHI M HUIIU
pbIHKA — TaKTHMKa <«BBIXOKEHHOW 3eMJIM», a TakKe MOBbIIIAsi YPOBEHb BXOIHBIX OaphepoB

KOMITaHU#, KOTOPbIE TTOKa He SIBJISTIOTCS YYaCTHUKAMM PbIHKA, HO MOTYT NMPUATH Ha
HEro, MpUBJICYCHHBIE €r0 00bEMOM, IOXOAHOCTHIO MJIM TEMIaMU POCTa;

* KOMIaHWUi, CIIOCOOHEIX MPEIIOXUTh TOBAPBI U YCIYTH, KOTOPHIE MOTJIU OBl gpicTy-
MUTh B Ka4ecTBE CYOCTUTYTOB (3aMEHUTENIei) TeX, YTO CEeroiHsl mpemiaraloT pupma
U ee pealibHble KOHKYPEHTHI;

* KOMIMaHUM, OCYIIECTBISIONINX MOCTAaBKN HEOOXOAMMOMN TPONYKIINH, Gy i, TO CHIPbE,
000pynoBaHKWe, KOMIUIEKTYIOIIHE, TOTOBast MPOAYKIMS U T. TI.;

* KOMITAaHU# (UK GUBUYECKUX JIUIL), SABISIONIMXCS MOTPEOUTEIAIMU HAIIMX TOBApPOB
WJIN YCITYT.

Ha PbIHOK.

FTTon «gxomHBIME GapbepaMu» TOHMMAIOT TIPEXIe BCEr0 HEOOXONMMBIl pasMep KaInTalo-
BIIOKEHMI 1S OPTaHM3alMK JTOTIOMHUTENBHOM OU3HEC-eNMHUILL 3aBona, (haGpyUKy, MarasiHa,
KoMTmaHuM ¥ T. T1. K uncty 6apbepoB Takke OTHOCST: TIOJTydeHMe JIMLICH3UIA (M IPOYMX pa3pellieHuit),

osromy a1y cxeMy uHorna HasbiBaioT «[laTh cunt Tloprepas. U151 MONTHOTO O3HAKBYFHYHHES B KaTanor y4eGHHRRKHOCTH ApeHTbl 3eMETBHBIX YUACTKOB (1 IOCTYTIA K PYTMM OFPaHMYEHHBIM pecypcam: BOJE,
ROHHEHIWER Tloptepa pekoMeH/yio MPOUecTh ero KHUTY «KOHKYpeHTHast crparfiP/yHeGHkncoopm2000.pd/uehebgif ShM! 1 ) rarenthr, 1eoBxomininii YpoBeHb PEKTAMHOI MOMIEPKKHI, HATAUNE KBATHY-
LIMPOBAHHBIX KaIpOB.
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[MpoaHAIM3HPOBATE CTOUT HE TOJIBKO Oapbephl BXOA, HO U Oapbephbl BBIXOAA U3 OTPACIU
(c ppiHKaA). B 3aBUCHMOCTHU OT TOro, KaKOBbl OHM, OyIET pa3audaThbCsl U YPOBEHbD JIOX0/| -
Hoctu. Bot eine ogHa matpuua ot Maiikia IToprepa (taba. 16.1).

Tabnuua 16.1
3aBMcUMOCTb AOXOAHOCTU OTPAC/ M OT YPOBHSA GapbepOB BXOAA M BbIXOAA

Bapbepsl BbIX0O1a HU3KHE Bapbepbl BEIXO/1a BBICOKHE
Bapbepsl Bxoma HU3KUE Huskas crabuibHas moxon- Hwu3zkas moxomHOCTb.
HOCTb Bricokne pucku
Bapbepsl Bxoma BeICOKME Bricokast ctabunbHast TOXOM- Bbicokast TOXOMHOCTD.
HOCTb Bricokue pucku

Hacrosiiue cyOCTUTYTBI JUIsl LEIbIX OTpacjieidl Wiu KaTeropuid MOSIBASIOTCS HAa PbIHKE
penko. OnHaKoO WX MOSIBJIEHUE, KaK MPaBUa0, TPUBOAUT K «OTMUPAHUIO» TOBAPHBIX KaTe-
ropuii, KOTOPbIE OHU 3aMEIIAIOT.

* Yepes 60 et mocie MOSBACHKS IIEPBOIO Mapoxola 3aBepILIMIACh 3I0Xa MMapyCHBIX

CyJ0B, TIPOAOJIKABILIASICS HECKOJbKO ThICSYETETUN.

Yepes4l ner mocie Toro, Kak Jlaiimiep coGpa MepBylo «CaMOIBIKYILYIOCS ITOBO3KY™,
3aBepIINIACh 3M0Xa TPAHCIIOPTHBIX CPEACTB Ha KOHHOM TATe W HAYaJicsl «BEK aBTO-
MOOUIISI».

Yepes 25 neT moclie MOSIBJICHUS IMEPBBIX OBITOBBHIX MAarHUTOMOHOB 3aBEPIIUIICS
KM3HEHHBI LINKJI BUHUJIOBBIX TUCKOB U YCTPOMCTB IJI UX MpOUTpbiBaHUsA. CeromHs
MBI HaOl0gaeM, KaK KOMITAKT-IMCKU «I00MBalOT» OOBIYHBIE KacceThl. [locimennue
25 net Hazad «yOWIM» KaTylleuHbIe MAarHUTO(OHBEI.

* KpynHble TOpProBbie LEHTPHI: TUIEPMAPKEThI, «MOJILI», «KAHbOHBI» — «yOUBAIOT»
OM3HEC CIELMAaTN3UPOBAHHBIX HE3aBUCUMbIX MAra3MuHOB, U TOCIEIHUM MIPUXOJUTC
00BEINHATHCI B CETU.

ITpoTUBOCTOSATH TIPOIECCY TMOSIBICHUS CYOCTUTYTOB OuYeHb TpyaHo. Ho otmenbHble
yIa4yHbIe TPUMEPHI TAKOTO TPOTUBOCTOSTHUSI MOXKHO MPUBECTU. Tak, MPON3BOIUTETY MPHHAL-
JIEIKHOCTEH 1)1 OPUTDHS: CTAHKOB, JIe3BHil, KDEMOB i T. II. — EOT yKe 6osee 4() et ycrenrHo
OTOMBAIOT aTaKW Ha CBOW PBIHOK CO CTOPOHBI MTPOU3BOAUTENEH 2/1eKTPUIECKIX OPUTB.

IIpousBomuTenu ¢oToamnmapaToB U MJICHKU, TPeOYIOIIEH MPOSBKU, BMECTE C CETSIMU
doronabopatopuit B 80-e u 90-e rr. XX B. ycnemHo oTOMJIM aTaKy Ha CBOW PBIHOK CO
CTOPOHBI MPOM3BOAMTENCH amnmapaToB M TUICHKHW UIST «MOMEHTAILHOI doTorpadun».
MHTepecHo, cripaBATCs JIM OHU C HacTyIJieHueM «ingpbi»? MHe kaxercs, uyto HeT. (Ho
u Polaroid xa3zamoch, YTO OH BOT-BOT OTIPAaBUT IUIEHOYHBIE (POTO HA «CBAJIKY MCTOPUM».

AH HET — OH caM TaM OKa3aJjicd.)

prO3I>I CO CTOPOHBI MOCTABIIMKOB OTHOCATCA K YMCJIIYy BHE3aITHO BO3HUKAIOIINX. OnHu
TeM Ooee p€ajJbHbl, YEM MCHEC HAIIM IMOCTABIIMKHM 3aBUCAT OT HaAC (‘{CM MCHBIIC O0JIA

IIpodpunakTuyeckas paboTa IO OTPaxKEHMUIO ITOM YIPO3bl COCTOUT, C OOHOM CTOPOHHI,
IuBepcubUKAIIMY MTOCTABIIMKOB: B UACATLHOM CITy4ae MOKaX a0 MOCTaBIsIeMO MO3ULINY
WM TPYIIIIe KOMIAHUU CJIedyeT MMeTh He MeHee 4 MOCTaBIIMKOB, Ha JOJI0 KaXIOoro M3
KOTOPBIX MPUXOAUIOCH ObI He Gosee 40 % o6bema moctaBok. C Ipyroii CTOPOHBI, CIEAyeT
CTPEMUTHCS «IIPUBS3aTh» K ce0€ KaxXI0ro MoCTaBIIMKa, 0becreynBasi eMy MaKCUMaIbHYIO
BO3MOXHYIO 100 cObITa. B umeanbHOM ciiydyae oHa MoxeT gocturath |00 %.

Yrpo3bl O CTOPOHBI TOTPeOUTENEH, HATPOTUB, HE OTHOCSTCS K UMCJIy BHE3AITHO BO3HU -
Kalolux. boJIbIIMHCTBO MOTpeduTeieil XxapakTepu3yoTcs JOCTATOYHO BHICOKUM YPOBHEM
JIOSITIBHOCTHU K OIHAX/1bl BBIOPAHHBIM MapKaM WM KOMMaHUSIM, XOTs Obl B CUJIy MHEPLIUU
¥ TPaHCAKIMOHHBIX M3AepxkeK (M pUCKOB), CBSI3aHHBIX CO CMEHOM mocTaBmuka. OTkas
OT OTpeOJeHUS NPOAYKIMY TOM UM MHON KOMIAHUU PEeIKO OBIBAeT CBSI3aH CO CMEHOM
HACTPOEHUS UM BHE3alHbIM M3MEHEHUEM BKYCOB. Yalle BCero aTo pe3ysbTaT Mocijieno-
BaTeJIbHOU LieNy OMOOK U MPOCUYETOB, NOMYIIEHHbIX CAMOM KOMITaHWEW: HEBHUMAaHUS
B CUTHajJaM, KOTOpbIE SIBHBIM WJM Yallle KOCBEHHBIM 00pa3oM PBIHOK U TMOTpeOuTenu
MOCBLJIAIOT CBOMM TMOCTaBLUIMKAM. DTO OTHOCHUTCS KaK K MOTPeOUTeNsIM — (PU3UUEeCKUM
nuiaM (IOMOXO035icTBaM), TaK U K IMMOTPEOUTENSIM OT UMEHU IOPUANYECKUX Il (CHab-
KEHIIaM).

Kak orpa3uth yrpo3y yrpatbl IOTpeOUTENIbCKON JOSAbHOCTA? BHUMaTenbHO M3y4yaTh
MOTPEOHOCTH, BKYCHI, 3aIPOChl, OXMUAAHUS, 00pa3 XXKU3HU, CUCTEMY LICHHOCTE U MaTe-
pHabHbIE BO3MOXHOCTH CBOMX IMoTpedureneii! M Torma HaMeTuBIIMeCS U3MEeHEHUS OyIyT
3aMeueHbl 3a0JIarOBpEMEHHO, U KOMITAHMS TOJYYMUT BpeMs JUISI MX y4eTa B CBOEHl IOJIM-
THKE.

Bor kak BbIrIsiaen aHanus 1mo cxeme Iloprepa mist konuepna «Ipynna Co3» B KOHIE
2000 .

Yrpo3bl CO CTOPOHbI MOCTABLUMKOB HOCAT BECbMa HE3HAYMTENbHBLIA XapakTep. 370 CBSA3aHO
€ TeM, YTO KOMMNaHUs NpemiaraeT 04eHb GOMbLIOA aCCOPTUMEHT MPOAYKLUMM B CBOMX GUPMEH-
HbIX MaraauHax. Tofbko MO KPYMHLIM TOBapHbIM rpynnam — okono 10: ayamo v BMAEO Ha pas-
JINYHBIX HOCUTENSX, KHWTMW, My3blKalbHblE WHCTPYMEHTbI M akceccyapbl, $GOTOTOBapbl U T. 4.
M no kaxnoi 13 ToBapHbIX rPYNN CYLLECTBYET HE MEHEe 5 MOCTaBLLMKOB, A0S CAMOr0 KPYMHOMo
13 koTOpbIX He npesbiwaeT 30 % B 06bEME NOCTABOK MO TOBapHOM rpynne. CnenosarensHo, OT-
ka3 ot MOCTABKW MAM HeCBOEBPEMEHHAS MOCTaBKA CO CTOPOHbI AAXE HECKOMbKMX MOCTABLLMKOB
OAHOBPEMEHHO He MPUBEHAET K KakMM-nMB0 Cepbe3HbIM NOCNeAcTBMsIM. ECTECTBEHHO, MMEETCS
onepaTuBHLIA TOBApHBIA 3anac, CnocoBHbIA NOKPbITL COO B mocTaeke. «pynna Coto3» sBng-
€TCH KPYMHbIM M BecbMa HadeXHbiM noTpedutenem. MOCTaBLWKM CYMTAOT GOMbLIOA yaayen
paboTy C 3TO KoMNaHueir. Mexay HAMW BedeTcs XecTkas KOHKYPeHUMs 3a 3TOT kaHan cObiTa.
Tak 4TO 3amMeHa BbIOBIBLLErO UMK YBEAMYEHWE YMCIA MOCTABLUMKOB HE COCTABWUT CEPbE3HOI Npo-
6nemMbl AN KOMMNaHU.

¥Yrposbl CO CTOPOHbI M3MEHEHWSI TEMATUYECKUX BKYCOB NOTPEOUTENelt 1y cnpoca Ha Te Uik UHble
BWObI HOCUTENEW, B cuny cneundukm GU3Heca, OTHOCSTCS K YACTY MOCTOSHHO AeCTBYIOWMX dak-
TOPOB.

HALIMX MOKYMOK B MX COBOKYTHBIX MpOfaxax) M 4eM 0ojiee Mbl 3aBHUCHM OT HBKPHYE:ES B kataror Y”95H”K%anmm? BHVMATENLHO CNEaMT 32 BCEMU WU3MEHEHWSMW U ONepaTvBHO pearvpyet Ha Hux ny-
m

0OJIbIIIe JOJISI MX IMOCTAaBOK B HAIIMX 3aKyIKax).

http://yqe6Hv|KV|.MHq)opMZOOO.pcb/uchebglki.s

TEM COKpalleHns nnn ysenn4eHns Topro.bix niowaaen, OTaaBaeMblX Nog Te WK UHbIE TOBapHbIE
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rpynnel. B yactHoctu, B 2002 r. nnaHMpyeTcs yBeAMHYWTb MIOLLAAM MOA, TOProB0 KOMMNAKT-AncKa-
MU (cokpaTuTb — kacceTbl) u DVD (cokpatute — VHS).

Yrpo3bl CO CTOPOHbI HOBbIX YHACTHUKOB PbIHKA TakXe BeCbMa peasibHbl. BO3MOXeH mpuxop Ha
POCCUICKNIA PbIHOK KPYMHBIX 3anafHbiXx My3blKaibHbIX puTennepos, Hanpumep Virgin, ¢ naowa-
Abio MaraauHos oT 5000 M?. Takxe He WUCKIOYEeH NpuUxoa Ha peiHOK MockBbl 1 CaHkT-MeTepbypra
pEervoHanbHbIX PUTEANEPOB, KOTOPbIE PaHee 3aHMMaNMCb COLITOM MUPATCKOW MPOAYKLUMN.

B cBA3M C 9TMM NNaHMpPYeTCs CTPOUTENBLCTBO HECKOMbKMX KPYMHbLIX Mara3vHOB, Miowanbio OT
5000 M?, a Takxe 3KCMaHCKS Ha [pyrue PhiHKM, BO3ZMOXHO KHUrOTOProBkiit. He nckniouaeTcs u 3a-
KJII0OYEHME CTPATErMYECKOro aNibsiHca C KPYMHbLIM 3anafHbiM MNapTHEPOM.

Yrpo3bl CO CTOPOHbI CYGCTUTYTOB COCTOSIT NPEXAe BCEro B PaCLUMPEHUN KMHOMPOKATHBLIX CETeM,
Takux kak «Kapo-unsm», «Mmnepus KMHOD», panbHeilleM pasBUTUAM BUOEOMNPOKATHbIX CETel,
a Takxke B Mepexofe 4acTu ayamo- 1 BULEOKOHTEHTa B MIHTEpHeT.

B cBsi3u ¢ aTUM npepgnonaraeTcs OTKPbITME COOCTBEHHON CETU MYHKTOB BMAEOMNPOKATa, a Takxe
oTnagka TexXHOMornn nepegayun, TPaHCHAUMM 1 Npodaxu ayamo- u BuaeomHdopmMauun Yepes VH-
TEepHeT.

A Tak BeIIJIsIAE) aHaau3 110 cxeMe [Toprepa mis komnanmu «Jdapesi» B KoHIe 2001 r.

Yrpo3bl G0 CTOPOHbI MOCTaBLUMKOB B LIESIOM pacLEHMBalOTCs kak cnabble. KomnaHus sensetcs
HagexHbIM noTpebutenem. Ee pons B 3akynkax y 10-15 ocHoBHbIX nocTaBLMKOB BecbMa BbICOKA.
Tak 4To 3aBMCMMOCTb HOCUT 060I0HbLIN XapakTep. EAMHCTBEHHOE, Yero cnefyeT oxuaaTtb, — 3T0
COKpaLLleHUsi cpoka KpeauToBaHUst CO CTOPOHbI NMOCTaBLUMKOB. B CBA3M ¢ 3TMM KOMMaHWs Hamepe-
Ha COKpaTUTb CPOKM OnfaThl 3a MOCTABEHHYIO NMPOAYKUMIO, a Ajig 3TOr0 Heo6GX0AMMO YBENNYUTbL
0060pOTHBLIE CpeacTBa.

Yrpo3bl CO CTOPOHbI NoTpeduTenei CoCTosAT B MOCTOSIHHO pacTyllei Tpe6oBaTenbHOCTM C UX CTO-
poHbl. CeroagHs HeQOCTATOYHO MPOCTO UMETb XopoLlmii ToBap. OH fomkeH ObiTe nydwmm. K Tomy
Xe U3MEHSIETCA CTPYKTypa Crnpoca: N0 OAHUM NO3ULMSIM OH CHUXAETCS, Mo APYrMM — pacTer.

«[lapbsi» NOCTOSIHHO paboTaeT Hag, KAYECTBOM U UMUOXEM CBOel npoaykuuu. MNpuobpeteHo cre-
upansHoe obopynoBaHve Ais AedpocTaumm Msca, HTO MOJSIOXUTENbHO CKa3blBAETCS HA BKYCOBbIX
KavectBax ¢apwa. NpoBOAUTCA NOCTOSHHbIA MOHUTOPWHI cnpoca. Beaytca (puHaHcupyloTCs) uc-
CNefoBaHNS CTUMS XU3HU MOTEHUMANbHLIX NOTpedutenei.

Yrpo3bl CO CTOPOHbI HOBbIX MOTEHUMANbHbIX YYaCTHUKOB PbIHKA PACLIEHMBAOTCS KaK BECbMA Bbl-
cokue. bapbepbl Bxoga B 0Tpacnb AOCTaTOMHO HM3KWM. B mpuHUMne HavaTb NPOM3BOACTBO MOXHO,
nmes cymmy B 50-100 TbiC. monn.

MpOTMBOCTOMT 3TOI Yrpo3e KOMMNAaHUS C MOMOLLLbIO UHBECTULUMIA B CBOW BPeH[, CTOMMOCTb KOTOPO-
ro yXe COCTaBNSIET HECKO/IbKO MWIMOHOB [ONINapoB*.

KnioyeBoli yrpo30il CoO CTOPOHbI CYOCTUTYTOB SIBNISIETCS MEPEeKIioueHne YacT notpebutenein (Ham-
6onee 06ecrneyeHHol, 4To camoe HenpusaTHoe) Ha «PacT-tya» u «pafiu-Muis3» — rotoeble 6.t0-
[a, KoTopble TPebyeTcs TONIbKO Pa3orpeTb B MUKPOBOJIHOBKE 3@ 2-3 MUHYTHI.

+KomnaHus BHUMaTenbHO cneauTt 3a Pa3BnUTUEM 3TUX PbIHKOB N FOTOBUTCA K BOSMOXHOCTW BbiXxOAa
Ha HUX.

YacTD P SRR e oPM2000.peb/napisat diplpmuaaituieckan cxema Maiikna Moprepa

TaK BBITJIsIIEN aHanu3 1o cxeme Iloprepa nist komnanumu «Pycckuii Guckent» B 2002 T.

Yrpo3bl 0 CTOPOHbI UMEIOLUMXCS KOHKYPEHTOB. bnarofapsi OTHOCUTENbHOM CTabunnsaumm pbiHka,
0XMAATb YCUNEHUSI KOHKYPEHTHON 60pbbbl He CTOUT. [POM3BOACTBEHHBIE MOLLHOCTU KOHKYPEH-
TOB MOJIHOCTbIO 3arpyxeHbl. Jectabunmanpyowmm $GakTopomM MOXET CTaTb Pe3KOe YBENIMYeHWE
OOHVM M3 KOHKYPEHTOB CBOUX MPOWM3BOACTBEHHLIX MOLLHOCTel, 4To B 2003 r. manoseposTHo. Lie-
HOBOJ BOMHBI B MEXCE30HbE C LIENbIO NOAAePXaTh NPOAAXU BCNEACTBUE HU3KOW PEHTaBeNbHOCTH
He OXMaaeTcs.

Yrpos3bl NOSIB/IEHNSI HOBbIX YYAaCTHUKOB PbIHKA. Yrpo3a MPOHWKHOBEHWS HA PbIHOK HOBbIX KOHKY-
PEHTOB YPE3BbIYAHO Masia BCIEACTBME HU3KON PeHTabeNbHOCTUM OTpaciu, HaNuuMsl «3aKpbiTbIX»
TEXHONOrunii NPOM3BOACTBA M OTCYTCTBUS Ha PbiHKE 0BOPYAOBAHUS KOHKYPEHTOCMOCOOHLIX npes-
JIOXEHUN.

Yrpo3bl CO CTOPOHbI NOCTABLUMKOB. YrpO3bl HEBENMKM BCEACTBUE CYLLECTBEHHOr0 NpeBannpoBa-
HVS B peLenType Npov3BOACTBA MPOAYKLMU OUPXEBLIX TOBAPOB — MYyKM 1 caxapa. LleHbl Ha nm-
MOPTHLIE MHIPEOMEHTbl HAXOAATCA Ha CTabWIbHOM YPOBHE, U YypOBEHb MOCTABLUMKOE — KPYMHbIX
MUPOBbLIX KOMMaHWI — MO3BONISIET PACCYUTLIBATL HA OTCYTCTBUE NepeboeB B MocTaBkax U cobiio-
[EHVE KOHTPaKTHbIX 0053aTeNbCTB.

Yrpo3bl CO CTOPOHbI NoTpeduTteneit. B nepcnektuee paccmatpusaloTcs Kak Hambosnee CepbesHbie
B CBSI3W C BO3MOXHbIM U3MEHEHUEM BKyca noTpebutenein. Ecnm akcTpanonuposatb cUTyaumio Ha
nogo6HOM poiHke B EBpOMe, MOXHO KOHCTATMPOBATb, YTO XW3HEHHbIA LMK NPOAYKLMM COCTaBUT
okono 10 MET 1 BCKOpe BO3MOXHA KOPPEKLMS BKYCOB B CTOPOHY Apyroi npoaykumu. K nameHeHuio
BKYCOB Oy[eT TakXe NoATankuBaTb, BO3MOXHO, ObICTPOE pasBMTME B permoHax Poccum manbix
npeanpusTAiA NO NPOU3BOACTBY KOHOAUTEPCKMX (BUCKBUTHBIX) U3AENUiA N0 MEPE POCTa SKOHOMMUKM,
4YTO CMPOBOLMPYET nepexon, NoTpedbutenein Ha NPoayKLMio ¢ 6oree BbICOKMMU NOTPEOUTENLCKMMU
XapakTepuCcTUKamu.

Yrpo3a nosinenusi cyoctutytoB. OCHOBHOI Yrpo30ii CYMTAETCA MOsiBieHMe LWMPOKOro accopTu-
MEHTaA CBEXEN BbINEYKN.

Tax BeITIsSIAET aHAU3 IO cxeMe [loprepa s kovmmanmu «AjibtepBecr» B 2003 1.

Yrpo3sa nosiBNieHUs: HOBbIX YYaCTHUKOB pblHKAa. Bo3BpalleHye nocne Kpuamca MUPOBLIX IMAEPOB
Ha PbIHKE MOPOXEHOro. B uyacTtHocTu, komnanuu «HOHKUIEBEp», koTopas nocne 1998 r. nokuHyna
pbIHOK MOpOXxeHoro B Poccum kak npoussoautenb. B HacTosiee Bpemsi BeETCS aKTVMBHas pek-
NaMHas KamnaHusa psga Mapok komnaHum. Komnawum «AnstepBecT» noka HeM3BEeCTHO, rae pas-
MeLLaeT CBOM 3akasbl Ha NpousBoAcTBO «{HWNEBED», HO 4O KPU3MCA YaCTb 3aKa30B BbIMOHAN
nmenHo «AnbTEpBeCT»,

Yrpo3bl CO CTOPOHbI MOCTAaBLUMKOB. Ha pbiHKE MOCTaBLUMKOB AOCTATOYHO BbICOK YPOBEHb KOHKY-
PEHUMN, N YrpO3bl C UX CTOPOHbI AOCTAaTOYHO Masbl. MOXHO rOBOPUTbL O MONOXMTENbHbLIX TEH-
[OeHUWsIX ons Npou3BOAUTENEN MOPOXEHOro, @ UMEHHO O CHUXEHWUW LEH HA Cblpbe, YTO MO3BO-
NISIET NOBBLICUTL PeHTabenbHOCTb NPOM3BOACTBA. Yrpo3bl, MCXOAsLIME CO CTOPOHbLI NMOCTaBLUUKOB
yNakoBKM, HamnpsiMylo CBSI3aHbl C KYPCOM HaLMOHANLHOM BasioThl MO OTHOLLEHUIO K EBPO, TakK Kak
6onbluas 4acTb yNakoBKM npom3soauTcs B EBpone.

BepHyTbCA B KaTarnor y4eGHUKYPpo3a noseneHns Cy6CTUTYTOB. O MOSIBNEHAM MPUHLMMINANLHO HOBBIX TOBAPOB-3aMeHUTENell

181

httR'[// 4eBOHUKM.MHPopM2000.pdb/uchebniki.shtml
* B koHue 2001 r. 6penn «/lapLa» 66U MpoaaH 3a 4 MJIH 10JUT. KomnaHuu «IlnaHerta e¥le,£L)KMeHT top Pd MOKa TOBOPUTb HE MPUXOOMUTCS, HO SIBHO YYBCTBYETCH BAUSIHWE PblHKA MUBA HA PbIHOK MOPOXe-

CepBI/IC>>. HOro, 0 4emMm CBMAOETENLCTBYIOT AaHHbIE MOHUTOPWHIAa PO3HULbI, NPOBEAEHHOIO KOMMaHWen B Mae
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2003 r.: B MOPO3MWbHbIX NPUAaBkax aas MOPOXEHOr0 OHOe OTCYTCTBOBasO, MOCKOJbKY NPOAABLbI
3aN0JIHUAN NX EMKOCTSIMU C MUBOM.

Yrpo3bl CO CTOPOHBI NOTpeGUTeneit. Yrpossl Co CTOPOoHb! MOTPEGUTENEN BLITEKAIOT U3 BO3MOXHOMO
nosBneHnss Cy6CTUTYTOB, YTO OMMUCAHO BhilLE.

Yrpo3bl CO CTOPOHbI KOHKYPEHTOB. JInaepbl OTpacinnm akTUBHO BeAyT pekiiaMHble KaMMaHuw.
ul/IHmapKD» chaet cBou GUPMEHHble NpuaaBkun B 0e3BO3Me3QHOE MNofb30BaHue. «Pycckuin
xonog» pacwmpsiet CBOK po3HMyHyio ceTb. Camblli KpynHbIA B MOCKBE PO3HMYHbLIA NpoaaBeL,
MOPOXEHOro «Pamaait» CTPOUT CeTb PeCcTOPaHOB U pacLUMpsAeT CeTb CBOUX GUPMEHHbIX KMO-
ckoB. B komnanum «AnkTepBects pa3paboTaHa nporpammMa no OTPaXEHWIO BbllLEHA3BAHHbIX
yrpos.

Taxk BoiTsIsinen aHanus 1o cxeme [loprepa ansa kommanum «Caitpyc Cncremc» B 2005 17

MNHTEHCUBHOCTb KOHKYPEHLMN B OTPACAN KOHTPOJIbHO-U3MEPUTENBLHOrO 060pYyAOBaHNS CUibHAS.
4YTO Takxke OOYCNOBMEHO BbLICOKOW KOHKYPEHLMEN MNpOU3BOAUTENEN W3MEPUTENBHOW TEXHUKU
B MUpe.

C nubepanusaumeinn pbiHka B Hadane 90-x rr. MMpOBbIE NNMAEPbLI OTPAC/An ycTpemunucek B Poccuto
ocBavBaTb HOBbIA MOTEHUMANbHO MEPCMNeKTUBHBLIA PbLIHOK. [MOCKOSIbKY TENeKOMMYHUKALMOHHbIN
pbIHOK Poccuun B cuily CBOe MONOAOCTWN, HEONPEeOEeNeHHOCTU 1 OTCYTCTBUS "NpasBui Urpbl» Tann
MHOXECTBO MOABOAHbLIX KAMHEWN, NPON3BOAUTENN U3MEPUTENBHOM TEXHUKN BbIOpanu MOAenb Be-
neHna busHeca Yepe3 POCCUNCKUX MapTHEPOB-AMCTPUOLIOTOPOB. Taknm 06pa3om, CO BPEMEHEM
ocTtpast rnobanbHas KOHKYPEHUMUS MUPOBBIX MNAEPOB PbiHKA KOHTPObHO-N3MEPUTENBHOIO 060pYy-
[0BaHMa 0TPa3niachb U Ha CTENEHM KOHKYPEHLMN AAHHOM OTPAc/An Ha POCCUMNCKOM PbIHKE, KOTOpas
B HaCToslLLEee Bpems SBASETCH BeCbMa OCTPOWA.

Mpy 3TOM KOMM@HWUM UCMOJb3YIOT CrefyloLme MeToAbl KOHKYPEHTHOW 60pbObiI:
*  LEHOBasi KOHKYpPEeHLMs;

+  KOHKYPEHLMSI MO XapakTepucThkam ToBapa: MojHash 3aBUCUMMOCTb OT [POK3BOAUTENEN, T. e.
rnobanbHasi KOHKYPEHLUS NPOM3BOAMTENEN B MUPE, HANPSMYIO BIVMSIET HA AAHHbIA METO, KOH-
KypeHuuun B Poccuu;

*  KOHKypeHuusi B 0651aCTV YPOBHS OGC/YXMBAHWS KIMEHTOB: TeXHMYeckas noaaepxka, obyde-
HVe, NpoBedeHne CeMMHAPOB 1 Npe3eHTauunii 1 T. M.

BmecTe ¢ TeM BbiCOKas AOXOAHOCTb GU3Heca A1 KOMNaHuii — NPOU3BOAUTENEN TEXHUKN HE MeeT

NPSIMOro COOTBETCTBUSA C YPOBHEM A0XOAHOCTV KOHKYPEHTOB OTPACIM KOHTPOJSIbHO-U3MEPUTESb-

HOro o6opyaoBaHvsi B Poccum, MOCKOSbKY MPakTUYecKM BCE KOMMaHUW SBAAIOTCA NOKaNbHbIMU

OMCTPUOLIOTOPaMM NPOU3BOAMTENEN CO BCEMM BbITEKAIOWMMM OrPaHNYEHNUAMMU.

BepoATHOCTb BXOXAEHMS Ha PbIHOK HOBbIX KOMMAHWA OOCTaTOYHO HEBENuKa, 4To 0OYCIOB/IEHO

cneaylowmuMm NpUYMHaMun:

+ BbICOKas KOHKYPEeHLMS;

+  cpedHuii YpoBEHb OOXOOHOCTM OTpac/u;

* JlaHHBI TIPUMEP JIFOOE3HO OBUT MPENOCTABIEH ABTOPY CIIYIIATENIEM IIPOrPaMMBI M BA -napke-

s« HeobxoaMMOoCTb 00n1agaTb CUbHBIM WMHTEMIEKTYaNnbHbIM MOTEHUMANIOM U3-32 BbICOKOTEXHO-
JNIOFMYHOMO XapakTepa OTPaC/iv, YTO HEeNPEeMEHHO MOTPeOyeT 3HAYUTENbHbIX HavyabHbIX WHBE-
CTULMIA HOBOIO KOHKYpPEHTa B OOy4YeHWe CBOMX CneumanuctoB (Hannuve addekta obydeHus)
1 HaNaxXnBaHWE CBA3EM C NOCTABLUMKAMUW SAHHOW BbICOKOTEXHOMOMMYHON TEXHUKM;

«  SPKO BbIPaXEHHas NPUBEPXEHHOCTb MOKYMATENEN K onpefeneHHbIM TUNamMm 1 Mapkam o6opy-
[OBaHWs, yXe NpeAcTaBneHHbIM Ha pbiHke Poccuu;

rocyaapCTBEHHOE perynmpoBaHue otpacin «Cessb» NpeabsBiseT XecTkue TpeboBaHus K BO-
npocam cepTudukaumm o6opynosaHns B Poccum, 4to SBnseTcs 40CTaTO4HO CepbesHbiM 6apbe-
POM /191 BXOX/EHMS B OTPACSIb, NMOCKOJIbKY AAHHbIM aCMeKT CBA3aH C A0CTaTOYHO CepbesHbIMU
pacxogamu, 4TO A HOBOrO KOHKypeHTa GyaeT sBNSTbCA O4eHb CEPbe3HOWN TPYAHOCTbIO Ha
nyTV K CTAHOBJIEHUIO;

*  04YeHb Cepbe3HbIM GapbepPOM CiyXaT YCTAHOBNEHWE KOHTakTa C NMPOW3BOAUTENIEM U OTiajka
paboThbl C HUM B BOMPOCAX LLEHOBOW MOSIMTUKN, IOTUCTUKU U HOPMUPOBAHUS MAPKETUHIOBOM
NOJINTVKN MPOABUXEHNS 060pyL0BaHUS;

. HeobX0AMMOCTb N3y4eHNa U YyCTaHOBNEHUA KOHTAKTOB C K/IMEHTaMW, TakK Kak ycnex Obu3Heca
B J@HHOW OTpac/in BO MHOrOM 3aBUCUT OT Ka4eCTBa B3aMMOOTHOLLEHWUI C 3aKa34mKamu;

+  KaK CNeAcTBME U3 MEepPeyMCIEHHbIX Bblle (akTopoB, Ha HavasbHOM 3Tane AeWCTBUIA HOBOIo
KOHKYPEHTa Yy Hero BO3HMKHYT NPo6/ieMbl B 4aCTU 9KOHOMUM Ha MacliTabe, Koraa HU3KUi ypo-
BEHb NPOJAX He AaeT BO3MOXHOCTM LOrOBOPUTLCA O NpedepeHuUmsx ¢ NoCTaBLMKOM 06opy-
[0BaHUS.

[aBneHns co CTOPOHbI TOBapOB-3aMeHUTENel NPakTUYeCckun He CYLLECTBYET BBMAY MOYTU MOJI-
HOro OTCYTCTBUSI TakoBbiXx. OOHAKo C PasBUTUEM TENIEKOMMYHUKALMOHHBIX TEXHONOMMIA U B CUy
CWUNBbHON KOHKYPEHLMN MNPOM3BOAUTENEN TEeNeKOMMYHUKALUMOHHOIO 060pyaoBaHWS HauyMHaeTt
nosiBNATLCS 060pynoOBaHNe CBA3W CO BCTPOEHHLIMW CUCTEMAaMU KOHTPONS M TECTMPOBaHUS, a
TakXe 4MCTO MPOrpaMMHbie MPOAYKTHI, NMPETEHAYIWME HA POSb CPEACTB u3MepeHuii. Ceivac
3TO B/IMSIHWE HEBENIMKO, OJHAKO [AaHHYI0 TEHAEHLMIO HEOOXOAMMO Y4uThiBaTb Mpu paspaboTtke
cTpaTeruu.

PbiHO4Haa Bnactb NOCTaBLLMKOB HaxoauTcd Ha MMHUMalIbHOM YPOBHE B CUy CUNBbHOM KOHKYpEeH-
UMK B OTpacnn, BO3MOXHOCTM nokynarteneii npuobpecTn CXOXMN ToBap APYyroro npous3BOAUTENS,
a Takxe M3-3a TOro, YT0 KOHTPOJILHO-M3MEPUTENBHOE 000PYAOBAHME HE SBNSIETCA OAHOM U3 Npuo-
PUTETHbIX CTaTel pacxoga NoTpedbutenen, NOCKOsbKy CETU CBSA3WM MOTYT B MPUHLMNE PYHKLMOHN-
poBatb 1 6e3 Hero.

BnunaHue komnaHuin-notpedbuTtenen B OTPacnM TPYOHO NEPEOLLEHUTb, OCOOEHHO ecnv pedb UaeT
O KPYMHbIX OnepaTopax CBA3W, Ha AOJI0 KOTOPbIX npuxoautcs nopsaka 85-90 % 6usneca. lNpu
9TOM BCE KPYMHbIE 3aKYMKW U3MEPUTENIbHOM TEXHMKM NPOXOOAT Yepe3 TeHAepbl, U noTpedutenu
XECTKO AMKTYIOT YCIIOBUSI OTHOCUTENIbHO TEXHUYECKMX LIEHOBbIX XapakTePUCTUK MHTEPECYIOLLEro
nx obopynoBaHus. Npu 3TOM Yem KpyrnHee 3aka3uyuk 1 4yem Oonblue 060pyAOBAHMS OH 3akynaer,
Tem Oonbllue ero BAMSIHME Ha NOCTaBLMKOB. COOTBETCTBEHHO, OYEHb BAXHOM COCTAaBASIOLLEN Be-
OeHns B3Heca KOMMNaHW B A@HHOW OTPAc/Av SIBASIETCS YCTAHOB/IEHNE OCOObLIX YCNOBUI paboThl C
KPYMHBbIMU KIIMEHTAMU, YEFO0 MOXHO JOOUTLCH, TONBKO ByAydn KPYMHbLIM MOCTABLLMKOM BbICOKOKA-
HECTBEHHON HapeXHOW TeXHWKM Mo NPUEeMIEMbIM LeHaM 1 npeajaras pasimyHble AOMNONHUTEb-
Hble MPEMMYLLECTBA N0 OOCNYXMBAHUIO 3aKa34MKOB. Be3yCnoBHO, 3TOr0 MOXHO AOCTUYb TOJBbKO

GHUKERY Peannsaummn TIaTenbHo NPopaboTaHHOM cTpaTerum passnTia On3Heca 1 npemaiaras Ha pbiHKe

runit Beicmreii 1konsr DxkoHomuku (I'Y-BIID) Cepreem HekpacoBbiM; 3a 4TO
cnacu6o.

S RGE

Bem—lyjbcg B KaTaror y4el
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Tak Beirisiaen ananu3a no cxeMe [loptepa nist kovmannu « Avmnepuan sun» B 2005 1. Yrpo3bl co CTOpOHBI MOTPEOUTENEI:

¥Yrpo3bl CO CTOPOHbI KOHKYPEHTOB. Bbicokue. KOHKYPEHTOB MHOro. HekoTopble M3 HUX BemyT
BECbMa arpecCcUBHYIO MONTMKY: AEMIMHIVIOT, BbINYCKAIOT BMHO C MOXOXWMM HA BEOyLLyio MapKy
(«Oywa MoHaxa) HassaHWUAMU. [POTUBOCTOATL 3TUM Yrpo3aM MOXHO, TOMBKO YKPEnaas MMUOX
W penyTaumio KamnaHuy v ee MPOMYKUMW, YBEAMYMBAs Pacxodbl HA MPOABUXEHUE, YKpernieHne

OTHOLLEHUIA cannepamu. Baww neiictBus:

Yrpo3a nosiBNieHUs1 HOBbIX Y4aCTHUKOB pbiHKA. 0CTOSHHO. Bapbepbl Bxoda B OTpacib Hu3kue. Tak
4TO 3TO AaXe He «yrpo3a», a NPOCTO NOCTOSIHHO AENCTBYIOWMIA GakTop. MPOTUBOCTOATL EMY MOX-
HO 1 HYXHO TaK Xe, Kak 1 B Cny4yae ¢ UMEIOLLMMUCS KOHKYPeHTamu. losiBneHne KpynHoro (C gonen
6onee 7-8 % pblHKA) Urpoka OLEHMBAETCS Kak MajoBEPOSITHOE.

Yrposbl CO CTOPOHbI NOCTaBLUMKOB. Huakne. [1ge TpeTV NPOAYKUMM NOCTaBNSIETCS C COBCTBEHHOMO YIposbl ¢O CTOPOHEI HOBBIX Y4aCTHUKOB;
3aBoga B Mongasuu. OcTanbHoe — MOKYMNKW Ha MUPOBOM PbIHKE, N0 MUPOBLIM LieHaM. [onm oTae-
NbHBIX BHELLUHMX MOCTaBLMKOB B 060POTE KOMMaHUM cocTanaloT 1-2 %. 3T NocTaBLUMKM MOrYT
04eHb N1erko 1 GbICTPO BbiTh 3aMeHeHbl ApyruMiu. B EBpone — nepenponssoactso suHa. JlioGoi
NPOW3BOANUTENb C YAOBONLCTBMEM OyaeT NocTaBiATb €r0 B POCCHMIO, HALEXHOMY NnaTexecnocob-

HOMY AMCTPUBLIOTOPY. T Y——

Yrposa nosieneHus cyoCTUTYTOB. Bbicoka. 370 npexae Bcero cnaboankorosibHble KOKTennu
(B anoMuHMEBbIX BaHKax), a Takke M1BO, HO OHO YXEe MOYTW JOCTWMIO CBOEro nmuka. A BOT KOK-
TEANN — PacTyLLMIA CEerMEHT, 1 OH «OTLEJAeT» Y BMHA NO HECKO/bKO MPOLIEHTOB rof0BOr0 POCTa,
0CcoGeHHO B BO3pacTHON rpynne 16-27 net. B kayecTBe OTBETA HA 3Ty YrpoO3y KOMMaHUs npopa-

GaTbiBaeT BO3MOXHOCTb BbINycka Mof CBOMM GPeHOOM CNnaGoasibkoroibHOr0 HamuTka Ha OCHOBE
HaTypaabHOrO BUHOrPALHOro BHHE. VIpo3bl CO CTOPOHBI CYOCTUTYTOB:

Yrposbl co CTOpOHbI noTpeGuTeneid. Bricokue. [10TPEGUTENN — 3TO NPEXAe BCEro MenkoonTo-

Bble TOProBLbl M NPEAnpuUaTUS PO3HUYHON TOProBnn. 3a BXOA B PO3HWYHbIE CETU HEOBXOAUMO

onnaymBatb '«BXOAHOW GuneT». Ero LeHa ¢ kaxabiM rogoM pacTet. JIosnbHOCTb CO CTOPOHbLI Mef-

KOOMTOBbIX TOPrOBbIX KOMMaHWiA HU3kast. TpebyeTcs NepMaHeHTHOE CTUMYAMpoBaHue. B kayectse

peakuum Ha 3Ty yrpo3y KOMMaHWs Npexae BCEro pacCcMaTpuBAET YBENMYEHWE PACXOLOB Ha Mpo- Baim neiictBus:
LBVXEHME (TPEA-MADKETHHT) N yKpenneHne OpeHpa KOMMaHuM 1 NPOAYKTOBLIX OPEHOOB Y KOHeY-

HbIX NOTPeBUTENEN.

A Kak BeINISIAUT aHaau3 no cxeMe [loprepa nias Baieit kommanuu?
Yrpo3bl CO CTOPOHBI MOCTABIIUKOB:

Baim neiicTBust:

BepHyTbCsa B KaTanor y4ebH1KoB
http://y4ebHukn.nHopm2000.pd/uchebniki.shtml
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FMABA 17
SWOT-ananu3

CraButh 1iepei co00ii 3aBEIOMO HEIOCTMKUMYIO 11211
WU LICME, JOCTUYb KOTOPOW MOXKHO TOJIbKO TIPU upe3-

BBIYAIHBIX O0CTOSITEIbCTBAX, — HE 3HAYUT 00JIanaTh
«IIOXBAJIbHBIM YECTOIO0MEM». DTO IPOCTO IIIYIIO.
Tumep Jpyrep

Becbma 030K K aHaAIM3y MO3ULIMU Ou3Heca 1o cxeme Maiikina Iloprepa anamus,
IIpoBOAUMBII O cxeme SWOTH,

Ecimn mpuHSITH BO BHUMaHUE, YTO CUJIbI U CJIa00OCTU MMEIOT BHYTPEHHUMN MCTOYHIK,
a BO3BMOXKHOCTHM M yIrpO3bl— BHEIIHWU I10 OTHOIICHUIO K OM3HECy, TO pe3yJibTaTbl
TAKOro aHain3a yMECTHO OyJIeT MPEACTaB/ISITb B BUIEC MAaTPULIbI U3 YEThIpeX KBAIPAaHTOB
(tabn. 17.1, 17.2).

ITockonbKy 1 MpUHHMMAJ HEMNOCPEACTBEHHOE y4dacThue B padoOTe I10 COCTABJICHUIO
marpursl SWOT-aHanm3a s Macruryra ConmanbHbix KOMMYHUKALIMH, ST MOTY Gosee
MOAPOOHO MMTPOKOMMEHTHUPOBATh KAXKAbI KBAJIPaHT.

Tabmmua 17.1
Matpuua SWOT-aHanu3a; o6wwmii B

Cuibl, Cnadocru,
BO3MOZKHOCTH YIPO3bI

BuyTpenHue

Buemnune

* S — Strenghts (cuiibl) — aHaIM3 CUWJIBHBIX CTOPOH To3uiuu 6usHeca; W — Weaknesses (cimadboctu,

Tabnmua 17.
Matpuua SWOT-aHanusa. UHcTuTyT CoumanbHbix KommyHukaumii, ¢peBpanb 1998 r

Cuna: CnabocTh:
BO3MOXKHOCTH M TIEPCTIEKTUBBI OMACHOCTU U YIPO3bl

MoOUHBINA MPENoidBATE/ILCKIIT cocTaB.
OnbIT paboTHl HAa PBIHKE — 6 JIET.

Cnabast maTepuanbHas 0a3za.
ApeHjiyeMble B KOJUIEIXe KJIacChl

Y100HOE MECTO PACIOJOXEHUS — PSIOM HaXOJSITCSI B MOCPEICTBEHHOM
C M. «AKaJieMHUYeCcKas». COCTOSIHUM.
CoOCcTBeHHbBIE M3IATEIbCKHUE MPOrPaAMMBI. Het BoeHHoO kadeapsl — i
HccnenoBatenbckoe moapasieicHue. IOHOIIIAMY TTOCTOSIHHO BUCUT VTIP3
BHyTpenHue I'paMOTHO BBICTPOEHHBII OpeH], MpU3bIBA B ApPMUIO.

OCHOBAHHBII Ha COOCTBEHHOM
(GUpPMEHHOM CTHJIE.
JlomoHUTEIbHbIE pa3BUBAIOIIME

Het rocymapcTBeHHOI
aKKpeIuTalluu — BO3MOXHa
JUCKPUMUHALMA IUTLIOMOB.

MpOrpaMMbl. HyneBoii Temn pocta ofiiiiero yncia
Bo3MoXHOCTh TPYyIOYCTPOWCTBA JYYIIUX ydammxcs
BBINTYCKHUKOB
PacumivpeHue npoaykTroBoro psina — HeycroitunBoe sKoHOMUYECKOE

3amyck nporpamm MBA wumi BTOporo
BBICILIETO 00Opa30BaHUS.

MMOJIOXEHUE B CTPaHe.
3akoHomaTeabHas1 0a3a

DKcnaHcus B peruoHbl; Kazans, NEATEIPHOCTU HEroCyaapCTBEHHBIX
Huxuuit Hosropon, Capatos. BY30B cJlaba U TyMaHHa.
Yeunenne HenpohUIbHbIX BULOB [Monutuka BracTeit MO OTHOIIEHUIO
Brenmme JeAaTeNbHOCTH K HErocyaapCTBEHHBIM By3aMm
MPUHUMAET HEIPYXKECTBEHHBII
Xxapakrep.
Ycunenne KOHKYpeHIIUU
B CBSI3U C KOMMEDIIHATH3ALINEH

OEATCIIBHOCTU TOCBY30B

BHyTpeHHUe cunbl

C HMHCTUTYTOM Ha TOT MOMEHT COTpyaHMUYaI0 oKoao 40 mpenomaBaTeaeit, B ToM THCII
5 1okTOpoB U 20 KaHAMIATOB HayK. Bojiee MOMOBUHBI MPENOIABATEICH ObIIM MOJOX(
35 ner, 4TO TOTHA SABISIJIOCH, JIa M CeMUac SIBJISIETCS, OOJBIION peaAKOCThi0. MHOTMe IIpero
HaBaTe/IM yHcTUTyTa paboTaii TaKXe B BeAyLIUX poccuiickux By3ax: MI'Y um. M. B. Jlo
MoHocoBa, PDA um. I'. B. ITnexanosa, AHX npu lparutenseree PO,

B to X)xe camoe Bpemsi okosio [() mpenomaBaTtesieil SIBASIIUCH MMPpaKTUKAMU — DYVKOBO
AUTENISIMU UM BEAYUIMMU CHENUAIMCTAMH DEKJIAMHBIX U KOHCAJTUHTOBBIX KOMITAHUU
IToMHUMO UCKIIOUUTEJIBHO NHTEPECHOM pabOThI B YCIOBUSIX TBOPUYECKO CBOOOABI, MPeao
CTaB/sieMoOli agMUHUCTpALlMEN WHCTUTYTa, MpeloaaBaTelcii, 0e3yCa0BHO, MPUBJICKA]
1 Be€CbMa JIOCTOWHBIM yPOBEHb OILJIaThl TPyda.

3a 5 sner paGoThl B MHCTUTYTE BEAYIIMMU IIpeomaBaTessiMU ObL1o Pa3paboTaHi
I'5 yueGHBIX TIOCOGUIL 1O BCeM OCHOBHBIM KypCaM: MapKETHHIY, MEHEIKMEHTY, TeOPHI

OMACHOCTH) — aHANU3 CJIA0bIX CTOPOH MO3UIIUKU OU3HECA M BO3MOXHBIX YIJIOB aTaKV Ha HRERH{ALCH B KaTanor yyeGHUKSEBMMYHUKALIMI, COUMONIOTUH, TICUXOJOTUH, TIOJUTOJIOTUN, SKOHOMHUYECKON TeopuH |
Opportunities (BO3MOXHOCTH) — MOUCK M aHAJIM3 HOBBIX BO3MOXHOCTel [UIs1 pabipriyseBusracmipopm2000.pd/ucheiilshiin! Onu 6butn onepatusHo nsnansl Macruryrom, tupaxamu ot 1000 zo 3000 ax3em

T — Threats (yrpossl) — aHaAM3 U OTpaXeHME Yyrpo3 Ou3Hecy.

IJPOB, B XopolueM nmojiurpadruyeckoM UCIOJTHEHU .
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3a 4 roga paboOThI UCCIEIOBATEILCKUM TTOAPA3ACIEHUEM UHCTUTYTA 1O 3aKa3y JpyxKe-
CTBEHHBIX KOMITAaHUI ObLIO BBITIOJTHEHO 0KOJI0 10 mMccienoBaTeIbeKX padoT — yceiieio-
BaHUI pa3IMYHBIX pIHKOB. KpoMe Toro, 3a 310 Bpemst ObL1o poBeneHo 30 yueOHO-paKk-
TUYECKUX MAPKETUHTOBBIX UCCIEIOBAHUIA.

B UHcTutyTe paboTtanyv U noab30BATUCH OONBIION MTOMYJISIPHOCTHIO Y CTYICHTOB CITOP-
TUBHAsl CeKLMs, TeaTpaibHO-KuHeMaTorpaduiueckiii KPYXKoK, (OTOCTYAUS, €XeroaHas
apxeojoruveckas skeneauius. MznaBamach MHCTUTYTCKas ra3eTa.

HpyXeckue U NeJIOBbIe OTHOIIEHUSI C JOOPBIM IECSITKOM KOMITAHWIA, CPEAN KOTOPBIX
«MMA-npecc», «MuxaitioB 1 mapTHepbl», «HUKK010-M», MO3BOJISIIM rapaHTUPOBATh
OYEHb XOPOIIIee TPYIOYCTPOMCTBO KaK MUHUMYM TPETU BBIMTYCKHUKOB.

BHyTpeHHue cnabocTun

Kmouesoii cnadoctbio MHCcTHUTYTa Colinansabix KoMMyHMKaLIMIA HA TOT MOMEHT SIBJISI-
JIOCh OTCYTCTBUE MCTOYHMKA (PUHAHCUPOBAHUS KAMUTATOEMKUX MPOrpaMM CTpaTernye-
CKOTO pa3BuTHUs. Tekylue J0XOAbl TTOJIHOCThIO PACXOAOBATUCH HA apeHIy MTOMENIEHUI,
3apabOTHYIO I1aTy MpernoaaBaTe/icii U COTPYTHUKOB (BECbMa BBICOKYIO), MHOTOUMCIIEHHBIE
JONOIHHTEIBHBIE pa3BUBAIOIIME MPOIPAMMBI, HE TIPUHOCSIIIE HUKAKUX JTOXOJOB.

Oco3HaBast HeOOXOIMMOCTb PEIIEH M MPoOJIeMbI C BOSHHOM Kadeapoil 1 rocynapCTBEHHOM
aKKpeauTaluuei, aiMUHUCTPALIAS UHCTUTYTA ( BKI1I0uast AITTOPA) Hemoo1IeHBAA 11y CEPhE3-
HOCTH U HE ycIiela HAalTh MX IPUEMJIEMOTO PEILIEHNUSI, U B UTOTE HACTYIMI KPUBHC.

BHewuHune yrpo3sl

HeycToitanBoCcTh 5KOHOMHYECKOTO TTOJIOKEHMSI B CTpaHe B Hadajie 1998 T. ourymam
MHorvie. Ho mpoTHBOITOCTaBUTL HAIBUTAIOIIEMYCSI KPM3UCY YTO-TO pealbHOe HE CMOIJIO
naxe ITpaButenbcTBo Poccum. 3mech ciemyeT 3aMeTHTh, YTO HEMOCPEACTBEHHO OT TOCTe-
CTBUIA aBrycToBekoro nedonra IHCTHTYT MOCTpanan ye tax YKU CiibHO. COKpallleHHe Jrcia
ydanimxcsi oceHbto 1998 T. He ripeBbicHIO |5 %. OMHAKO B JATbHEWIIIEM 3T TTOCIIEICTBUS, B
YaCTHOCTH PE3KOE CHIDKEHHE TTOKYIATeICKOM CIIOCOOHOCTU CeMEl CTYICHTOB M aOUTYpH-
€HTOB, HapsIIy C APYTMMU HeOIaronprsITHRIMU (DaKTOpaMHU, CHITPATN POKOBYIO POJIb.

Hawubonee 3HaunTeIbHON yTpo30ii (KaK 0Ka3aaoch BHociencTBum) st MHctutyTta crano
pe3Koe U3MeHeHYe OTHOLLIEHUSI TOCYIapCTBa K YACTHBIM KOMMEPUYECKMM By3aM, BbIPa3UB-
HIEECH, B 4yaCTHOCTU, B IMCKPUMMHALIMY CTYAEHTOB HerocyIapeTRe HHbixBy30B PU MPe1o-
CTaBJICHUU OTCPOYKU OT CIYKObl B apMur. MM MpoCTo mepecTaiu NMpenocTaBsiTh TaKyO
orcpouky. Kcratu roBopsi, B HapylieHue «3akoHa 00 o6pasosatiis, IPUHSITOIO B cepe-
nuHe 90-x . Mexy nociegHuM 1 3aKOHOM «O MpU3bIBE Ha JCHCTBUTEIIEHYIO BOMHCKYIO
CIyx0y», IpUHATEIM B 1997 1., 06pa3oBaiocs IBHOE IIPOTUBOPEYHE, KOTOPOE BOEHKOMATEI,
€CTeCTBEHHO, TPaKTOBAJIM B CBOIO MoJb3y. Ellle omTHUM NpuMepoM YXyIIIeH!s] OTHOLIEHUST
K HerocyJIapCTBEeHHbIM YYeOHbIM 3aBECHUSIM CTajla aKTUBHAsl KaMIaHus MO AUCKPeaU-
TallM{ HETOCYHAPCTBEHHBIX 00pa30BaTe/ibHBIX 3aBEACHUNM, MAaCCUPOBAHHO Pa3BEPHYB-
1asicst 3uMoi 1 BecHoit 1998 r. 8 monkoHTposibHbIX rocynapctBy CMU. TlocnenHue BecbMa

pa3 ¢ BecHbI 1998 T. cTanu cyIiecTBeHHO 6oJiee aKTUBHO MPOABUTATh HA PHIHOK TOCYIap-
CTBEHHBIC BY3bI*.

BHeluHMe BO3MOXHOCTHU

Bce 0003HaueHHbIE B JIEBOM HUXXHEM KBaIpaHTE BO3MOXHOCTU ObLTM aOCOIOTHO
peasibHbI B Havyase |998 r. bosee Toro, Bce OHM Havyanu rpopabateiBatecsl. M 310 ObLTO
OIIMOKOI — pachblieHMeM CWI. Bripouyem, IO CTaivy peayibHOTO BOILTONIEHUS JOIIDIA
JIVIITh OJTHA U3 HUX — MPOrpaMma BTOPOTO BhICIIEro odpa3oBaHus. Ho ObLIO ye MOo3aHO.
Agryct 1998 1. 1 Tpy3 HEpEeIIEHHBIX AIMUHUCTPATUBHBIX MTPOOJIEM TTOXOPOHWII TIOJ] COOOM
HEKOTIA 3aMeYaTeIbHbIA MTPOEKT B 00/1acTh B13HEC-00pa30BAHM.

Ocoboe BHUMAaHUE ClenyeT 00pallaTh HA «BepTUKAIW». [10Ka BHELIHNE BO3MOXHOCTH
He MOAKPEIUIEHBI BHYTPEHHUMU CHIaMK (pecypcami), OHU TaK M OCTAHYTCS BO3MOXKHO-
CTAMMU JIAIIH TUITOTETUYECKUMHE. A BOT €CJI CMBIYKA [0 BEPTUKAIN «PECYPCHI — BO3MOXK-
HOCTW» TIPOUCXO/IUT, TPEIIHO YITYCKATh TAKYI0 BO3MOXHOCTb.

Bropast «BepTvKalb» He MeHee BaXHa. ECIM He IPOMCXONUT CMBIYKM IO JTMHUU
«CI1aboCTh — yIPO3a», TO MOXHO OBITH OTHOCUTEIBHO CITIOKOMHBIM. A BOT €C/IM aKTyasr-
3UPYETCS BHEILHSIS YTPO3a, KOPPECIIOHAUPYIOIIAS ¢ BHYTPEHHEN CIab0CTBIO, — XKUY OEIbL.
[MosTOMy Ha TaKue yrpo3bl HAIO 0OpallaTh BHUMAHKE B TIEPBYIO OYEPE/b.

«/luaroHa» TOXe He CTOMT OCTaB/IATh Oe3 BHUMaHMA. Bemb BHYTpeHHUE ClIaGOCTH
MOIYT [TOMENIATH PeATN3alli BHELITHUX BO3MOXHOCTEN. A BHYTPEHHUE CHIIBI (PECYPCHI)
JIOJDKHBI TIOMOYb B OTPAKEHUM BHELIHMX yrpo3 (tadn. 17.3—17.11).

Tabnuua 17.3
Martpuua SWOT aHanusa, cetb Mara3vHOB [KUHCOBOI oaexabl, oceHb 2001 r.

Cinaboctn:
ONACHOCTH M YIPO3bI

Cuaa:
BO3MO2KHOCTHU M NEPCIICKTUBbI

Muiccust pupMbl He CPOpMYIMPOBAHA.
Co0OcTBeHHbBII OpeHa He pa3padoTaH.
Pexnamnas noamepxxa ciadas

Xoporime cBsi3u B Utamuu.
CunbHbIA qu3aiiHep.
M3yuatorcs BKYChI TOTpeOUTeIeH.
Buyrpennue | Hopyie o 5ekim 1 OCTYIAIOT

OTepaTUBHO.
[MTpoussonctBo — B UTamin

Pocr 10x000B HaceIeHus. Bo3mozkeH pocT cTaBOK apeH/IHOM T1IaThl
Mona Ha cBOOOIHEII B CBSI3U C 3aKPhITHEM PHIHKOB («/IHaMo»
Buemmme CIIOPTUBHBIM cTiith uT I.).
VxynieHne TaMOXEHHOTO PexMa.
[ToTepst 3KCKIMI031BA TI0 OTIETBHBIM MapKaM

AKTUBHO MYCCHPOBAIU PEaIbHBIE M HAlyMaHHbIE CJTy4an MOLIEHHUYECTBA B CUCTEMEBHEHPrLC B kaTanor y4e6HUKOB
CYAAPCTBEHHOTO oObpa3oBaHusl. OCHOBHOI 3a/1a4eii 9TOT0 «4epHOIO Iapa» OBIRY yueammse-vHbopm2000.pd/uchebniki.shtml

YCHMEC BHUMAaHUA a6I/ITypI/ICHTOB n nux pO,[[I/ITeJ'IE‘/ﬁ K IUIaTHBIM IIpOorpaMmamM, KOTOPbIE KaK
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R Tabnuua 17.4 Tabmmua 17.6
Marpuua SWOT-aHanu3a, KOMMaHusl, TOPrytoLuas NPOAYKLUMEi MPOMBILLIIEHHOrO Ha3HaueHus, sHeapb 2001 . Marpuua SWOT-aHanksa, komnanusa «dapbs», sHeapb 2002 r.
Cuna: Cnabocrb: Cuna: CaaGocts:
BO3MOKHOCTH M NNEPCIIEKTHBLI ONACHOCTH M YIPO3bI BO3MOKHOCTH Y NEPCIEKTHBBI ONMacCHOCTH U yTPO3bI
HaI[I/I'-{I/Ie TMPOYHBIX HHCAHIEPCKITY OTCYTCTBI/IG YEeTKOMN CcTpaTreruu Komannma r[po(beccy[o]-[a_r[()B Kommanus IIOCTPOCHA ITO IMMPUHIUITY
CBA3CN y MCHEIKMEHTA [JIaBHOTO pa3BuTHsI OM3HEca. obnamaer BumeHuem pheIHKa. * «apTeIID.
MOCTaBIIMKA. OTBJIEYEHNE CUJT U CPEJCTB HA YeTkast CTpyKTypa MPUHSITUS OTBETCTBEHHOCTL Pa3MbITa.
YcrosBiuasics pemnyranysa Ha pbIHKE. HE CBSI3aHHbIE C LUEHTPAIbHONU pelLIeHU. Baxkneitime CTPaTErni4cCKue
JInuHoCTb reHepasbHOro KOMITETEHLIMEN HAPABJICHUS IETe b BnyTpennue OTtnaxeHHast TUCTPUOYIIUSI. pelleHu st IPUHUMAET | YeoBekK.
BayTpennue AUPEKTOpA. HOCTH. TBOpYECKUii MOAXOI K MAPKETUHIY OOOPOTHBIX CPEICTB HE XBATAET.
bobiine ckanckue noMeLeHus. Bbicokue 1 MI0X0 KOHTPOJIUPYEMbIE He xBataer kBauuIIMpoBaHHBIX
BiaumoBriro THAHTOP W 30H Taj bHa A MEHEDKMEHTOM HAaKJIaIHBIE PACXOMIbL. pa60q1/1X KaapoB
KOOMEPalyA Ha pLIHKE. XPpOHUYECKUI HENOCTATOK
XOpOH_[I/Ie OTHOILICHMUA O60p0THI)IX CpEICTB Boiee aktuBHas IKCIUTyaTanusa Cern « BLIKPYUYHBAIOT PYKH» I1I0
C KOHKypEHTaMU PR-a¢dekTa. LieHaMm.
BbIXOI Ha PBIHOK YIIPaBJIEHYECKOTO MenneHHbIA pocT HHMBPACTPYKTYPbl
TlnanoBoe pacuupenme Pe3koe MOBBIIIIEHNE 1IEH B YCIOBUSIX Y MapKeTHHTOBOTO KOHCAJITHHTA. PBbIHKA 3aMOPO3KH 3a[€PKUBACT POCT
HOMEHKJIATYPRI 32 CUET BbIXONA HA HEBO3MOXHOCTH TOPI4 C OCHOBHBIM Bueumue PacuiupeHye B perioHbl. peann3anuu.
HOBBIX TTPOU3BOAMTEINEH. [TOCTABIIMKOM. PaciimpeH e acCoOpTHMEHTA. PaszButue ungycrpuu hact-gyi
YcusieHre KOHTPOJIS PACXOoB VxymieHre TaMOXEHHBIX MPaBWT JvBepcudUKaLus 110 BEPTUKAIIM. U «pP3IU-MUTI3».
Buemmne KOMIIaHHMU. TpM TiepecedeHnu rpanuiibl Poccun TTPOM3BOLCTBO «paii- M3 Ipuxon cUITbHBIX 3anagHbIX
Ycunenue npoaBUXKEHUS u benopyccun. KOHKYPEHTOB (c/1abast yrpo3a)
MPOAYKIIMU U YCIIYT, y4acTUe BbIxom HOBBIX yY4aCTHUKOB PhIHKA Ha
B OOJIBIIEM HHiC/le IPMApOoK, OCHOBHOTO TIOCTaBIIIMKA
BBICTABOK.
bonee akTuBHas pekiama } Tabnuua 17.7
Marpuua SWOT-aHanu3sa, komnanus «Pycckiuii Guckeum, neto 2003 r.
Cuna: Caabocrb:
N . . Tabmiya 17.5 BO3MOKHOCTH U TIEPCIIEKTUBBI ONACHOCTH U YTPO3bI
Marpuua SWOT-aHanu3a, uccnenoBartesibCkuii NPoekT "CTwib X13HU cpeaHero knacca”, aekabpb 2001 r.
W3BecTHas Toprosasi Mapka. OrcyTeTBre YeTKO# cTpateruu
Cuna: CnabocTh: Borbmast 7ot pIHKA. pa3BUTUST OU3HeEcA.
BO3MOKHOCTH H NEPCICKTHBLI ONACHOCTH H YIPO3bI [IpenmyliuectBa Mo u3nEpKKam CitaGast pabota B 06/1aCTH MPSIMBIX
AnanuTideckuii mpoaykT «CTiib Cnabasi MatepuaiibHasi 6asa. B |1 eran. Toxo e ;ggiti; B DOSHHIIE
KU3HU CPETHETO KIIacCa» HE UMEET BecbMa Henpe3eHTabe bHbIA oducC. O/ILILION OTIBIT, SHAHME PbIHKA. H pel P He-
aHasioros B Poccun. AT S BuyTpennue LLInpokmii acCOPTHMEHT. CT OTHe/Ia MApKCTHHTA.
e Pbiviast CIpyKTypa amaiicekoi HerT NoMNTHKY MPOIBUKEHMSI.
Buyrpennme | [lomnepxka XypHana «Jkcreprs — T A —— [upokas muepckast ceTh p
b MA». Her pexnaMHbIX MaTepuaios.
OITHOTO W3 HaI/I60J'IeeuaBTOpI/ITe’I'HI)D( HeIoCTATOK KaTpoB. B OIITOBOM 3BCHE Coabiri
JIENIOBbIX M3/IAHUI B CTPAHE. Crraboe TpOIBIDKEHNE JIA0bIM TICPCOHAT.
Morunsiii PR-a¢ddekr or nmpoekra CraGplit cepBrc.
Cnabast 1orucTuka
boree akruBHast 9KCILTyaTaLust BoaMoxeH HOBBIA kprisiic, KOTOPBIA
P R-S(b(beKTa. HaAHECET ylap Mo CpeaHEMY Kiiaccy yﬂy‘-]]_HCHI/IC (bI/IHaHCOBOI“O MH(I)-HHHHH-
BI)IXOI[ Ha PBIHOK YIIPaBJICHYCCKOTO H KOMIIaHUSIM, pa60Ta}OL[II/IM Ha ATOT TIOJIOKEHUS TUJIEPOB. O60CT];)CHI/IC KOHKYPCHIIVH.
Buemmue U MapKETUHIOBOTO KOHCAJITMHIA. CETMEHT pbIHKa. Coznanue coOCTBEHHOTO OpeH a. CHiKe HUE TTOKYNaTe/ibHOI
Wsaanne crieuManu3npoBaHHOro Bbixon Ha a1y TeMy (poccuiickuii Bueumue ViydinieHve yrmakoBKU. CITOCOOHOCTH HaceJIeHUSI.
AHAIMTUYECKOrO XypHaIa 110 CPeHUil KJIacC) MOIIHBIX 3araqHbIX DopMupoBaHUEe CTPATETUYECKOTO BosMokeH Kpu3snc pacyeToB
HCCICA0OBAaHUAM CPEIHETO Kimacca HCCACTORATENLCKMY CTPYKTYP — aJIbsIHCA.
YCWICHNE KOHKYPCHIMH gy cq1 B kaTanor yueGHmkos Tponaxa 6usteca
http:/fy4ebHukun.mHdopm2000.pd/uchebniki.shiml
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Tabnuua 17.8

Matpuua SWOT-ananuza, komnanus «AnbTepBecT».auma 2002 r.

Cuna:
BO3MOXKHOCTH M MEPCIEKTUBBI

CabocTh:
ONACHOCTHU U ¥IPO3hi

193

Tabnunua 17.9

Martpuua SWOT-aHanm3a, OAO «I'A3». koxe, 2005 r.*

BHyTpeHHME

Bricokue ctaHmapTbl YMCTOTBI

npousBoncTsa (10-kpatHoe
npesbiieHne crangaptoB TOCTa).
Hogoe cospemeritioe 000pyaIoBaHUE,
30aHUS U COOpPYXeHUE (COOTBETCTBUE
crangaptam EC).
[llupoxkast accopTMMeHTHasl JIMHeKa
(1a 10—15 mmo3u1uii GOIbIIIE, YeM

Y KOHKYPEHTOB).
ExxeronHplii BBIBO/I HA PHIHOK HOBBIX
TPOIYKTOB.
Haymmuue B accopTuMeHTe Mo3uinii, He
MMEIOLIIMX aHATIOTOB HA POCCUHCKOM
PBIHKe MOpoxeHOoro (copber J7).
Hanuuue ycnoBuit Uist Mpor3BO/ICTBA
MOPOXEHOro Kiacca «[TpeMuynms,
Cpok xpaHeHUsT IPOAYyKTa B 2 pasa
0oIblie, YeM Y KOHKYPEHTOB.
CoBpeMeHHEI A13aiiH YITAKOBKI
U CaMoro TIPOMIyKTa.
Hcnonb3oBaHue B MPOU3BOICTBE
TOJILKO HATYPaJIbHOTO ChIPbsI
(6e3 ucronb30BaHMS YIEIIEBISIONIMX
>KUPOB-3aMEHUTEICH).

UjileHCTBO B OTpacjieBOM COMo3e.
IlocrosiHHOE cotpymHuyecTBo ¢ HAM

Cabo mpopaboTaHHast COBITOBAs
U LIEHOBAsT TIOJIUTHKA.
OtcyTcTBUE TIPSIMOI TOCTaBKU
B PO3HMILY.

HexBatka Mpon3BONCTBEHHBIX
TUTONIANEH IS TIOAIepKaHMST
CYIIECTBYIOLIET0 aCCOPTUMEHTA.

CnOXHOCTb B YIPaBJICHUMA KOMITa-
HUEN.

CnUIIKOM BBICOKME M3IEPKKU Ha
ChIpBe.
OTHOCUTEIBHO HU3KU1 YPOBEHb
peHTa0eIBHOCTH.

Manast monst peIHKa B «<MacCOBOM»
KJiacce.

Henocrarok cpencts Ha MapKeTHHT.
Hert xopoliueit 6a3bl 1o padbote ¢
PO3HUIIEH (B TOM YKC/IE OTCYTCTBUE
TOProBOr0 00OPYIOBaHUSI, OOBIYHO
TTOCTABJISIEMOTO TTPOM3BOIUTETIEM )

bosnblast 3aBUCUMOCTD OT JUJICPOB.

Buaenmue

He 3angTas B Poccun Huia peiHka:
MOpOXEHOe Kiacca «[1pemuyns,
Bo3MokHOCTh CcTaTh JIIepoM
B kuacce «[Ipemuym».
Ilonnepxka npaBUTeLCTBA MOCKBBI.
PazpaboTrka 1 MpuHsITIE HOBOTO
I'OCTa, 3amperaroriero
HCTIOJIb30BaHUEe B TIPOU3BOJICTBE
MOPOXKEHOTO X MPOB-3aMEHHUTE TEi.
PeanbHble BOBMOXKHOCTH BbIXOA Ha
pbiHoK 3amanHoit Espornbr, CILIA
u KaHanpr.
Bo3MOXHOCTb CITUSIHUS / TIOTJIOIIEHUST
0oJiee MEJTKUX PEerMOHATBHBIX
MpOX 3BOANTENE.
CoznaHue mapTHEPCTB C KPYIMTHBIMU
PO3HUYHBIMU TPOJABLIAMU
MOPOKEHOTO.
Bo3MoXXHOCTb cO3MaHuUsT CUITBHOTO
6penna B kitacce «[Ipemuym»

BosspareHre Ha pOCCUNCKUI PHIHOK
MOPOXKEHOTO0 MUPOBOTO JIMepa —
kommanuu Unilever.

AKTUBM3ALIMS TIPOYMX 3aPYOEXKHBIX
MPOU3BOAUTEINEN U 3aXBaT UMU HULIU
«[Tpemuym».

DKCMaHCUST PeTHOHATBHBIX
TIPOU3BOIUTEINIEH B «MACCOBOM>
KJacce.
Henpunstue HoBoro 'OCTa.
CHIXEeHYE TEMITOB POCTa PhIHKA
B LIEJIOM.
YBenmmyeHne peKJIaMHOM aKTUBHOCTU
KOHKYPEHTOB.
Cyocumn EC cTpaHam-yJ4acTHMKAM

BepHyTbC
http://ly4ebHMKN.MH

nojioxeHust B Poccun

Cuna: CnabocTh:
BO3MOXKHOCTH U TIEPCIIEKTUBBI OMACHOCTH U YIPO3bl
Jlunupyrole Mo3uIuy Ha phIHKe ITpon3BoiCTBO psima ycTapeBIInX,
110 OOJIBIITMHCTBY TIPOIYKTOB. OecriepCreKTUBHbBIX,
Hwuskast cebecToMMoCTb. HM3KOKAYECTBEHHBIX TPOIYKTOB.
OnTuMaabHOE COOTHOIICHIE Bricokuii u3HOC 060pyI0BaHMSI Ha
Buytpennue 1IeHa / KayecTBo. HEKOTOPBIX MPEANPUSTHUSIX.
[lupoxas ceTb qUIIEPCKUX KecTkasi KOHKYPEHIIUSI CO CTOPOHbI
U CEPBUCHBIX LIEHTPOB. 3aragHbIX TPOV3BOAUTENCH
CunbHas 6a3a mo HUOKP
Pocr cripoca Ha aBToOyCHI U CpeHue Pocrt cebectoumoctu B cB3M
TPY30BUKH B CBSI3U C OOHOBJIEHUEM ¢ UHGIISIIIMEH U TIOBBIILIEHUEM
rapka. Ka4yecTBa MPOMyKIIWH.
[MoBbitieHue 3¢hHEeKTUBHOCTH Yeunenne KOHKYPEHUMM C IEIIEBON
TIPOU3BOJICTBA TTyTEM YCTPAHEHUSI KUTANCKOI TTPOMyKIIME.
Buenmue IyOrMpyroImxX (OyHKIINNA. 3aBMCHUMOCThH OT MOCTaBIIMKOB
Hcrnonb3oBaHue COOCTBEHHBIX CUJIOBBIX arperaros.
KITFOYEBBIX KOMITOHEHTOB. Bo3MoxkHbIe TTpocyeThl Tpy
YkperuieHre o3uInii Ha ObICTPO pa3paboTKe CTpaTeruu pa3BUTHS
Pa3BUBAIOIIMXCS PHIHKAX
Ta6bmumua 17.10
Matpuua SWOT-aHanm3a koMnaHum «Anpoca», 2005 r.
BoszmoxxHocTh. Yrpo3bL
YBenuueHue UHBECTUIIUN. Kongmukr akumnoHepos.
ASIMA3BL CoxpaHeHHEe MOHOIOJBLHOTO

IIpvixon KOHKYpEHTOB Ha
POCCUCKUU PBIHOK.
O6ocTpeHre KOHKYPeHIIMN Ha
MUPOBOM PBIHKE

CiwibHbIe CTOPOHBI.
3amacel CHIPhSI.
IlepenoBbie
TEXHOJIOTUU.
MHxeHepHbIe Kaipbl

3akperuieHue MoJIOKeHUsT Ha

POCCUIICKOM PBIHKE aJIMa30B
TUTIOC MEXTyHapomHast
aKcnaHcus: Appuka,
JlatuHckass Amepuka

IMomuTrKa «yMUPOTBOPEHUS»
akioHepoB. [ToBbIlIeHNE
MHBECTULIMOHHOMN
TIPUBJIEKATEIbHOCTA KOMITAaHUU,
TIpUBJIEYCHUE KaIUTATIOB ISt
MHTeHCU(bUKALIMA OCHOBHOTO
TPOU3BOJICTBA

Cna0ble CTOPOHBI.
OTcyTCTBYE CTpATETUM.
PasprIB ynipaBieHust
MockBa— MMUpHBIIA.
KoHbnukT akiimoHepoB

A B KaTasnor y4eOHUKOB

OnTUMHU3aLIYs yIIpaBJIeHMSI,
BHEJIpeHHEe MapKETUHTOBOTO
MoIXo0/1a, pa3paboTKa HOHOM
C6bITOB0ﬁ TMONHUTHKH,
TTOBBIIIIEHUE YPOBHS
MeHeKMEHTa

ITocTaHOBKA YeTKUX LIEJCA.
Pa3paGoTka MmiaHoB 10
3alIUTe BHYTPEHHETO PHIHKA
1 IPOHUKHOBEHUIO Ha
3apyOeXXHbIE PHIHKU

dbopm2000.pdp/uchebniki.shtml

HcroyHuk nHbopMalMy — uHBecTUIHOHHAS KOMTaHUs « Tporika JHanor.
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Tabavua 17,71
Matpuua SWOT-aHanksa komnanmm «Anpocas, 2005r.
BosmoxHoCTH. Yrpo3bl.
Koopaunanus neiicrsuii Berymenne Pocenn B BTO
C POCCUICKMMU IOBEJTUPaMHU. .
BpuUTHAHTST p p U ycUieHWe KOHKYPEHLIUU
PocT 1oBenmupHOro phiHKa. HeratusHoe otHomreHre MAC
CuibHBIA HeOpMaATTBHBIN K JOMUHUPYIOIIVM Ha PhIHKE
openn («Pycckast orpatxas) WUrpoKam
CWIbHBIE CTOPOHBI. Co3maHne «30HTHYHOro» CosnaHne abTHCOB
JlocTyn K CBIPBIO. OpeHza Ha pbIHKE C POCCUNCKMMM IOBEJIMPHBIMU
[TepenoBbie TEXHOIOTUMU. OpUILIMAaHTOB (brpMamu ¥ pO3HUYHBIMU CETSIMMU.
Bonbias nonst peiHka [IpeBeHTHBHOE pa3bsICHEHNE
(B cayuac BXOXIECHUS cBovx no3unuit PAC
B I'PYITITY CMOJIEHCKOTO

«Kpucranna»)

Cna0ble CTOPOHBI.
OrcyTeTBIC CTPATETMN.

OtcyTcTBYE COBITOBOI
ceTr (PO3HUYHOI)

Hwuskast peHTabenbHOCTb.

CospaHue 1HcTpubbioTope KOU
CETH T10 OpMJUTMAHTAM
C WCITOJTb30BaHEM
3JIEKTPOHHBIX CHCTEM
ynpaniieHusi 6a3aMu TaHHbBIX
1 OOCITY:KMBaHWS KIIMEHTOB

ConelicTBUe KOHCOMUAALUU
POCCHICKON OpHIIITHAHTORO-
I0BEIUPHOK OTPACIM, TTOIICPXKA
(bopMupoBaHuUs OTpacieBbIX
00BEAMHEHNI, TIPOBENIEHUS
COBMECTHBIX PR-akiimii

IMoxanyiicta, 3anonxanTe MaTpuiry SWOT-ananusa o Barreii KoMIIaHIY TI0 COCTOSTHHIO Ha

koHelr 2006 1.

Cuna:
BO3MOXKHOCTH M NIEPCIEKTUBBI

CnabocTh:
ONACHOCTH U YIPO3bI

BHyTpeHHue

Buaemmmue

Bamm KOMMCHTapHuu:

[JIABA 18

CermeHTUpOBaHUe

Ecmu ¢upma He cMoxkeT pa3OMTh CBOM PBHIHOK Ha
CeTMEHTHI, PHIHOK paHO WJIM ITO3THO pa300bheT Ha
CETMEHTHI (bupMy.

Tlumep loiinw

Hu onuH TOoBap B MUpe, Take TaKOM YHUBEPCAIBHBIN, KakK XJ1e0, VI TAKOU TTOJIC3HBIN,
Kak 4epHas Kpa, He CITOCOOCH YIOBIIETBOPUTE a0COJTIOTHO BCex TToTpeduTeneit. [Tpupona
w1 bor co3mamm Hac pa3sHBIMU, XOTS W HaJeJICHHBIMA OMMHAKOBBIMU ITpaBaMMU.

CerMeHTUpoBaHNeM Ha3biBAETCA MPOLLECC Pa3AeNeHns PbiHKa Ha rpynnbl NoTpeduTeneii, CXoaHbIM
06pa3om pearnpyioLLmMx Ha CUrHasbl, NocblNaeMble NPOU3BOANUTENEM, NPEXAE BCEro Ha cam ToBap
(ycnyry), ueHy 11 peknamy, a Takxe Ha CepBu1C, YNakoBKY, CTUMYIMPOBaHWe cObITa 1 Apyrue xapak-
TEPUCTMKM NPOAYKTA B LUMPOKOM CMbIC/IE 3TOr0 TEPMUHA.

CylIecTBYIOT JIBa TJI00ATbHBIX MOAX0AA K CETMEHTUPOBAHUIO: allpUOPHbBIA (T. €, Mpo-
W3BEIICHHBIN 3apaHee) W allOCTePHOPHEIN (T. €. TIPOM3BEICHHBIN Ha OCHOBE TaHHBIX O
Tponaxkax). AIpHOPHBIC TIOAXOMIBI, B CBOIO O4epelb, MOKHO Pa3ae/UTh Ha «KITACCUIESCKUE»
(6azmpyrormecst Ha THGOPMAITNH COITUATBHOTO, IeMOTpadITIecKoro 1 5KOHOMUYECKOTO
XapakTepa) M «iicuxorpahuicckues (oOCHOBaHHBIC Ha TIPUMEHEHUH JOCTYDKCHUI TICUXO-
JIOTUYECKOI HayKM).

Knaccuyeckue nogxoapl K CEerMeHTUpOoBaHUIO

«Knaccryeckasi» cerMeHTasl OCHOBaHAa Ha WMCHOJIB30BAaHWU TaKUX KPUTEPHEB
TIOCTPOCHUSI CETMEHTOB, KaK TOJI, BO3PAaCT, JOXOHI, OOpa3oBaHME, pa3Mep M CTPYKTypa
JIOMOXO3SIACTBa, BEPOMCITOBEeIaHNE, STHUYeCKasd TMPUHAUICKHOCTh U T. . (U1 (hU3H-
YeCKMX JIMI) W Iopuaddeckast popma, pasMep OM3Heca, oTpaciieBas MPUHAICXKHOCTb,
KOJIMYECTBO 3aHATHIX U T. . (11 pupMm). ['eorpadpmueckuii Kputepuii sIBJIsieTcsl OOIINM
KaK JIUTSI IOMOXO3SIACTB, TaK U JUTST TIPSIITPUSITHIA.

Bot yxe Gonee uyetBepTM Beka (Ha 3anmage) v noutn 10 net (B Poccun) wmayt
pasroBOpbl O TOM, 4TO KJlAaCCMYECKME MOAXOAbl K CEerMEHTUPOBAHMIO UcHepnam
cebsl, 4TO CErmMeHTbl, BblOESeHHbIE MO «CoUneMy», JIOXHbIE, YTO OHW HWUYEro He
00BbACHAIT. A nonarailo, 4To 3TO 3abnyxaeHne. BO3MOXHOCTM KNaccuU4eckoro
noaxoda K CErMEHTMPOBAHMIO HE TOJIbKO HE MCHEPMaHbl, OHW He MCMOoJIb30BaHbl B
HAEnoBol npaktuke (kak B Poccuun, Tak u Ha 3anage) Jake U Ha YeTBepTb CBOEro
noTeHuvana.

B3stb xoTa Obl Takol acnekT, Kak Bo3pacT. paxpaHe 16-24 neT cocTaBnsioT

BepHyTbes B karanor yueGHudiG3HAUNTENBHOE  MEHBILMHCTBO  BO  BCEX OKOHOMMYECKM  Da3BMTBIX  CTPaHax.
http://yueGHukn. uHcbopm2000. pdb/uched AKHENMMEHBLLMHCTBO HE O4eHb MNATEXECrocoOHOe MO CPaBHEHMIO CO CTapLUMMM

BO3paCTHbIMK rpynnamMu. A Npou3BOAMTENIM MHOTMX TOBAPOB U YCAYr MO-NMPEXHeMy
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aCTHp
OPVEHTUPYIOTCA B CBOEN MapKETWUHIOBOM MOMANTMKE Ha MoNogexb. [lossneHve
(Ha 3anape) B Hadane XXl B. HECKOMbKMX MoAenein MOOUSbHbIX TenedoHOB,
YUMTBIBAIOLLMX MOTPEOHOCTM MOXWILIX JIOOEN (KOTOpble K TOMY BPEMEHM YXe
cocTaBunn Gonee YETBEPTU MOJL30BATENEN), NoAaBaniock B NPOdEeCCUOHabHOM
nuTepartype Kak "BblAaloLLNACA MAPKETUHIOBLIA XO0».

Mnn: noutn 50 % Bceit cobetBeHHOCTN B CLLA KOHTPONMPYIOT XEHLMHbI cTaplLue
45 net. XeHLLUMHbI coBepLuatoT 6onee 70 % Bcex NOKynok TOBApOB MNOBCEAHEBHOIO
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\otsio KOMITBIOTEPHOTO MOJIEIMPOBaHUs). HO HEMOHATHO, KaK ¢ 9TUM Jajiblie pabo-
Tath [103TOMY ITpY CErMEHTUPOBAHKMU, KaK MIPABUIIO, OTPAHUYHMBAIOTCST 3—5 KITIOUEBBIMK
KPUTEPUSIMU.

Moii MHOTOJIETHUIA OIBIT MPOBEACHUST MAPKETHHTOBBIX UCCIICIOBAHUIA MOKA3hIBAET,
410 B Poccry K KIFOYEBBIM «TPaIAIIMOHHBIM» XapaKTEPUCTUKAM TIOTPEOUTENS OTHOCATCS

CleyIolIue.
1. T'eorpapecKuii pervioH NPOKUBAHMS. DTO €CTECTBEHHO. OT HETro 3aBUCST U IOCTYII-

cnpoca, 6onee 60% nOKynok TOBAapOB AJIMTENBLHOrO MONMb30BaHWUS W Gonee
50 % nproBpPETEHUIA HOBbIX aBTOMOOWNEN N HEeOBUXMMOCTU. A MapKeTUHroBbIE
nporpamMMbl, MPOrpaMmMbl MPOABWXEHUS U pekiama Mo-NMPEXHEMY B OCHOBHOM
opueHTMpYIOTCS Ha MyxuuH 20-35 net. Bot cambin ceexuii npumep. bonee
90 % ToBapoB ¥ ycnyr, npepfiaraBLUMXCS BHUMaHWO MOTpebuTenein B pamkax
npoxoauBLuero fetom 2006 r. YemnuoHata mupa no ¢ytéony B NepmaHun, Gbino
OPVEHTUPOBAHO Ha MYX4YMH, a cpeay GonenbLUMKOB M FOCTEl YemnmoHaTa OKOJo
40 % COCTaBNAIMN XEHLLMHbI!

BaxkHbIX XapaKTepUCTUK NOTpeduTeneil ((bU3nIeCKrX JIULL ¥ JOMOXO3SACTB) HACUUTBI-
BaeTCs HECKOJIBKO JAECSATKOB.

1. Ion.

2. Bospacr.

3. Hoxonm.

4. ObpazoBaHMeE.

. CraTyc 3aHSATOCTH.

JIOJDKHOCTHOI cTaTyc.

. Cepa mpodeccrnoHanbHOM AeSITeTEHOCTH.
Xapakrtep Tpyaa.

CeMelfHbBIN cTaTyc.

10. Hammame u Bo3pacT IeTeid.

© 0 N W

11. Pa3mep u cTpyKTypa 1OMOXO3SiCTBA.
12. Dramn XXM3HEHHOTO LIUKJIA CEMbBU.

13. Bepoucnosenanme.

14. DTHUYecKas TIPUHAIJICKHOCTb.

15. HaunoHalnbHOCTb.

16. TIcuxosornyecKuii TUIT TMYHOCTH.
17. TemrmiepameHT.

18. O6pa3 K13HM.

19. CrpykTypa LIECHHOCTEIA.
20T oM 1.

M 1o Kkaxkmoit U3 HUX TTPU3HAK MOXKET BapbUpOBAaTh OT 2 (T10J1, CEMEHOe MOIOXKEeHHE,
HaJIMuue neTeit) 1o 6 1 Goee Mo3UIuiA (BO3pacT, JOXO/I, COLMATbHOE MOTOXEHNE, HALIO-
HaJTbHOCTh). ECIT Bce 3TO yYUTHIBATH, TO PHIHKU MPUAETCS IPOOUTh Ha JECSITKU THICSY

HOCTb TOBapOB, YCIYT AJIs1 MTOTPEOUTENSI, U BO3MOXKXHOCTY (DMPMBbI IO OpraHu3alliv
cOBITa, M crielnrKa KOHKypeHIMA. PazyMHO BEIIESTh OT 3 10 14 reorpadmdecknx
30H. [TogpoGHee 06 3TOM CM. T/IaBy 5.

2. Hoxom. DTo camast BaKHasI XapakTeprucTruka morpeonTenst. M HeT pbIHKa, Ha KOTOPOM

YPOBEHb IOX0/a MOTPeOUTES Urpajl Obl HECYILIECTBEHHYIO POJib. 3adacTyio 10 80 %
BapUaTUBHOCTU MIOBEACHMS IIOTPEOUTEIE OOBSICHICTCS MIMEHHO pa3HULIEH B YpOBHE
nx goxoma. PasyMHO BBIIEIATH OT 3 10 6 HoXOOHBIX rpymil. IloapoGHee 06 3TOM
CM. IV1aBy 6.

3. Hon. Wrpaet cyiecTser Yo PONTb Ha PhIHKAaX TOBAPOB, UMLKY HETKO BRIPAKEHHYIO

TIOJIOBYIO CITELIMUKY: ONEKNa, TalaHTepest U CPeACTBAa TUTUEHBI, KHUTH, Ta3eThl 1
>KypHAJIbl, CUTApEThI, IOBEeJIMPHBIC YKpallleHNs, pa3BiedeHus 1 T. 1. Cremyer MMeTh B
BUITy, YTO XKEHIIMHBI (KaK ITOTPeOMTENN 1 TTOKYIIaTe ) BeIyT ce0sT He COBCEM TaK. Kak
MyXurHBIL. [IpryeM MMEHHO TaKOI TUIT TIOBEACHUSI CIICAYET CIMTATh «TUITMYHBIMY,
«HOPMAJTBFHBIM». Bellb >KeHIIIMHBI COBEPIIIAIOT OOJIBIIYIO YaCTh IOKYIIOK, B TOM YHCIIe
TOBapOB JIJTMTEJILHOTO MOJIb30BAaHMS, a TakKKe 3HAYUTEIIBHYIO YacTh MOKYIIOK JUTS
MyXXurH. B yacTHOCTH, OoJiee MOTOBUHBI MYKCKOM mapdroMepru BEIOUPAIOT U MTPU-
00peTaloT XXEHIIHEL.

. Bospacr. Virpaer cyllieCTBEHHYIO pOJib HA PBIHKAX TOBAPOB, MMEIOIIMX YETKO BhIpa-

>KEHHYIO BO3PACTHYIO CITeLM(bUKY: HAITMTKU, OIEXKIIA, YKPALIeHNs!, pa3BIeUeHHs] 1 T. TI.
CriettidpMuecKrX BO3PACTHBIX TPYIIT MOXKHO BBIIEIUTh OYEHb MHOTO: «10 6 JIeT»,

«6—9», «10—13», «14-17», «18—22», «23-27», «28—35», «36-48», «49-62», «63—75»,

«crapme 75 net». Ho 1181 Lesteit MapKeTHHTa CIIeayeT OrpaHUIMThCS 3-4 KITIOYeBbIMU
IPYIIaMu, TS 4ero TIPUeTCs OObeIMHUTD COCEIHIE BO3PACTHBIE TPYIITBI B Gosee

KPYITHBIE.

. Oopazopane. Mrpaer cylecTBEHHYIO pOJib Ha PhIHKAX TOBApOB, MMEIOIINUX YETKO

BBIpasKEHHYIO «MHTEJUIEKTYATbHYIO» CIIELN(MUKY: KOMITBIOTEPEI U VIHTEepHET, KHUTH U
KypHAaJTbl, (GMHAHCOBBIE ¥ 00pa30BaTeIbHBIEC YCIYTU U T. I1. [1py 5TOM Halo ITOMHUTD,
YTO 00pA30BATEBLHBIN CTATYC HOCUT B 3HAYMTEIBHOM Mepe (POpMalTbHBIM XapakTep.
CpenHee obpa3oBaHKe, MOJIy4eHHOE B CENBbCKOI IIKOJE Trae-HuOyab B Bosoron-
CKOM W ACTpaxaHCKOI 00J1acTH, — 3TO COBCEM He TO, UTO cpefHee 0Opa3oBaHue,
KOTOpOE OyZIeT TTOTy4eHO B MOCKOBCKOM MITM HOBOCHOUPCKOI CIeLIMATM3UPOBAHHOM
IIKOJIE C YDIyOJEHHBIM M3YJdeHUEM WHOCTPAHHbBIX SI3bIKOB M JIUTEpaTyphl. B ele
GoJTbllIe CTETIEHH 3TO OTHOCUTCH K BhICIIEMY 00pa3oBaHUio. [ Liesieit MapKeTHHTa,
Kak TpaBWJIO, JOCTATOUHO BhIIEJEHNS 2-3 00pa30BaTeIbHbIX CTATYyCOB: «CpeIHee»
(BKJTIOUASI HETIOTHOE), «CpeliHee CIielaabHOe» (BKITIOUAsT HE3aKOHYEHHOE BhICIIIEE),

CerMEHTOB. DTO COBEPIIEHHO HEMBICIMMO, XOTSI M TEOPETUUIECKM BO3MOXHO (BFRHYTECA B KaTanor y4eGHIMKOB «BICILICS> (BKJIIOYAs NOTTOJIHUTENIBHOE U YYEHBIE CTEIIEHH).
http://y4ebHukn.mHdopm2000.pd/uchebniki.shtml
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CerMeHTUpOBaHKe Ha PBIHKAX b2, re oTpeOUTENISIMU SIBJISIOTCS I0pUANYECKHE JIALA
(OUPMBI, TIPEANPUSITHS, YUPEKACHUS ¥ T. 1., OCYILECTBISIETCS] TAKKE MCXOMIS U3 BAKHBIX

XapaKTePUCTUK MOTPEeOUTEIIEH.
1. Teorpaduueckuii peruoH.
2. OrpacieBast IpUHAIICXKHOCTb.
. FOpunnueckast popma.
. Pa3amep OusHeca.
. [ToTeHIIMaNBHBIN pa3Mep 3aKyMOK.
. HuclieHHOCTh IepCcoHaa.
. KonmnyecTBo j1eT Ha pbIHKE.

O N N b AW

9. Utao.wT IL

. TTpakTrKyemblii CIIOCO0 TTPUHSITHUS YIIPaBIEHYECKUX PELICHUTA.

B pesynsrare rposeieHEs MPOLeAypbl CETMEHTUPOBAHUS [1a3Ke 110 3-5 KITIOYEBbIM OCHO-
BaHusIM noayuurcst 30-100 cermenToB. PrpMa He 00s13aTeJIbHO OyJeT paboTaTh Ha BCeX
cerMeHTax. bojiee Toro, Majio HaiieTcsl KOMITAaHMI, CITOCOOHBIX Ha Takoe. OHAa MOXeT
orpannunthed u 1, 2, 10 cermentavu. Eciv pereno GyneT padorats Ha I vim 2 cermeHTax,
TOIJa UMEET CMBICII IIPOBECTH JOIOTHUTEIBHOE CETMEHTUPOBAaHME elLie 110 1 -2 IeicTBI-

TEJIbHO Ba’KHBIM XapaKTECPUCTHUKAM.

Ho Bcerna Haio TOMHUTD O TOM, YTO KOJIMYECTBO CETMEHTOB 10K G COOTBETCTBOBATD
konmmuectBy YTTI, KoTopasi ¢hvipMa B COCTOSIHUM CHENIaTh PbIHKY. KakmoMy cerMeHTy —

coe YTII!

Ecim nByM pa3iimyHBIM CeTMEHTaM, BbIICJICHHBIM IIPY aHaIu3e, (prpMa pelina cieiaTh
onuHakoBoe YTTI u cuuraer, 1T0 06a MPUMYT €ro OMMHAKOBO XOPOIIO, T0 3TO SIBHBIM CUTHAIT

0 TOM, YTO UX Hamo o0beauHATh. OHU Ha caMOM Jigjie He SIBJISIIOTCSI pa3HbIMU. M cKio-
YeHUE U3 ITOTO MpaBuiia AeJaeTCsl TOIbKO 151 reorpachyeckrx CETMEHTOB, 00beTMHEHUE
KOTOPBIX MOXET ObITh HEA(PDHEKTUBHBIM C TOUKU 3PEHUST TIOTUCTUKM.
3aBepilaiM IIITPUXOM aHaIM3a CYIIECTBYIOIIMX CETMEHTOB JOJDKHO CTaTh COCTaB-
JIEHWEe KapT CETMEHTUPOBaHUsI ¢ 0003HAUEHUEM TeX CETMEHTOB, Ha KOTOPBIX KOMIIaHUs
cobupaetcs padotath. Hike mpuBOaUTCS psifi MPUMEPOB COCTABJICHUS TAKMX KapT.
Ta6muier 18.1—18.3 mpeactapistior co60i KapThl CETMEHTUPOBAHUS JJIs1 KOMITAHUK —
MOCTaBIIMKA CTPOUTEIbHOM TexHuKu (Havyano 2001 r.).
6 Tadmuuax 18.4—18.5 npencraBieHbl KApThl cerMEHTHPOBAHKA /ISl KOMIIAHUY — CETU
Mara3uHOB JUKMHCOBOM ofexabl (oceHb 2001 1.), B Tabn. 18.6 — KapTa CEerMEHTHPOBAHUS

JUTSI KOMTTAaHUU «/1apbsi».

Tabmmya 18.7

Kapra «OGopoT / Bup, CTpOUTENLCTBaY»
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Tabnuya 18.2
Kapra «iOpupmyeckaa ¢popma / Bun, prHaHCUPOBAHUS
~ W qL
Iop“ml‘lec](aﬂ d)npma =t e AO. 3A0 rmn (y]ﬂ’l- ()()()‘ 41l
f""_’;_; Bu (UHAHCHPOBAHHS ’ TapHOE) (uyacTHOE)
LenTpanusoBaHHOe (DUHAHCUPOBAHME Cerven 1
CoGCTBEHHBIE CPEICTBA Cervenr 2 Cervenrr 3
Kpemur Cervenr 4

Tabnumua 18.3

Kapta «PervioH / Konu4ecTteo 3aHAATbI».

Obopor, MIHAOMI. BTO)

R N Bux crponTessersa Memnee 1 1-10 Bonee JO
T poMBitieHibie OObeKTbI Cermenr 1
JlopoxxHoe Cervenr 4 Cervenr 2

Homocrpoerue Cerverge 3yt

Pervion ______,__-——--‘”'_Pf Hemf‘m" 3anaaHbIii BoJsnkckuii
| KomuecTBo 3aHATBIX HbI1
Memnee 50 yenosek Cermenr 4 Cervenr 5
50-250
Boree 250 yenoBek Cervenr 1 Cermenr 2 Cermenr 3
Tabnuua 18.4
Kapra «Bospacrt / goxop, + non-
BospacT = S5 Crapuie
_—— loxonma omioro | 15-30 ser 30-45 ner 45 ner
| == YjieHa ceMbu: IO/l B MeCsII
Cermenr 6
Menee 250 (TONIBLKO
MYZKYMHbI)
Cervenr 2
250-500 (FKEHIIMHBI
U MYXXUMHBI)
Cermenr 3 Cervenr 1 CermeHr 5
(mpenmy- (TOJILKO
Cspiire 500 (GKEHIIMHBI
IIECTBEHHO
M MYKYMHBI) Ke " JKEHIIMHbI)
Tabnuua 18.5
Kapra «PervoH / uesa»
Peruon | Caskr- Kas:
A a3aHb
T TIpuemnemas uexa Mocksa TerepOypr
He 6osee 70 nos. Cermvenr 4
70140 morn. Cervenr 2 Cermenr 5 Cermenr 3
Cermenr 1

Capiwie 140 noJu.

bCA B KaTanor yqe6H NKOB
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200 Y 3HanTe eeomoPHPNEIN A Ha 3aka3 cTyneHuegkinan! Scrivpyaeroipopafeer 201
http://y4ebHukn.MHPopm2000.pd/napisat-diplom.shtml

Tabnnuuya 18.6
KapTa cermMeHTMpoBaHus ans komnaHum «apbsi», oceHb 2001 r.

_ Menee
Bospact = 200 now1. Ha 200-400 nosn. 40050ﬂee
__—loxox ua omuoro ’ Ha WIEHA ceMbH AOJLIL. HA
wieHa ceMbU YjleHa CeMbH
P YJjieHA CeMbH, 10JIJI. B MeCAll B MecCs1|
= B MecsIl B MecsI
Crapie 45 ner Cermenr 4 Cermenr 3
Cermenr 2
25-45 jtet (aapo uenesoii Cermenr |
ayIMTOpPUM)
Mornoxe 25 ner Cerment 6 CermeHT 5

"Mcuxorpadpuyeckne» noaxoabl K CErMeHTMPOBAHUIO

PazBuTHe TOBapHBIX PHIHKOB U OOOCTpEeHUE KOHKYPEHIIMM Ha HUX, (OpMUPOBaHUE
CpeIHero Kjacca, KOTOPbIM B 3aMaJIHbIX CTpaHaX OObEAMHWI K KOHITY 60-X IT. MPOIILIOTO
Beka 60-80 % HaceleHUsI, JOCTATOYHO CXOMHOTO IO KITIOYEBBIM NEeMOTpabUIYECKUM U
9KOHOMMWYECKUM XapaKTepUCTUKaM, TIPUBEJIM K TOMY, YTO MHOTAA (HEYacTo) Kjaccuue-
CKOTO TIOJIX0/1a K CETMEHTHPOBAHMIO OKa3bIBae€TCS HEJIOCTaTOYHO JJisi hopmupoBanus YTII
U ocyliecTBieHUs 3DHEKTUBHON MapKETUHTOBOW CTpaTeTUU.

M torma Ha MOMOIIb MPU3BIBAIOT NMCUXOTPadUKy — HAyKy O NMCUXOJOTMYECKUX THUIIAX
MOBEEHNS JIIOJIeil, NICTOKU KOTOPO BOCXOMST K BEJIMKOMY aBCTpuiickoMy yueHoMmy Kapiy
OHry.

HMHTepec K «rcuxorpaduvecKuM» IMOAX0AaM K CErMEHTUPOBAHUIO (M OOBSICHEHUIO
MOTUBOB TMOBEJEHUS MOTpedUTeNeil) HOCUT CUHYCOUIATbHBIN XapakKTep Ha MPOTSKEHUU
nocieaHux 40 yger. K uyuciy HapaGOTOK B 3TOi 00JIaCTU MOXHO OTHeCTH: (peitnuct-
ckue Mogaenu, Moneidb VALS, MHoOrouucieHHbIe MOCTIOHTOBCKUC MOEIU (B TEpPBYIO
ouepesp — COLMOHUYECKYIO). Mmomenb Mak/loHanbia, Mmonens Bepra, momens Europanel—
GfK u np.

IIpakTuka 2THX 40 1eT moKa3aia, 4To «HHUCThIE» TIcuxorpadudecKre Moaeau (He YIUTHI-
BaloIllMe TMOJ, BO3PACT U OCOOEHHO JOXOJ MOTPeOuTesNsl) OKa3bIBAlOTCS TIJI0XO IMpPUME-
HUMBIMU K MapKEeTMHIOBOW MpakTuke. BecbMa nokasaTenbHa B CBSI3U C 3TUM HUCTOPUS
co3manusg Momean VALS (Values And Life Styles). Pa6otsl no co3manuio momenu VALS
CtaHdopAcKUA MHCTUTYT HavaJll elle BO BTOpoii rmojoBuHe 70-x IT. pouuioro Beka. Mccne-
noBanus (PHHAHCHpOBATICE paBuTenbscTBoM CILITA M BeAyIIMMU aMepUKaHCKUMM KOPIIO-
pauusMu (He TOJIbKO TEMU, KOTOpble pabOTaiM HEMOCPEACTBEHHO Ha MOTPEOUTETHCKUM
PBIHOK, HO 1, HantpuMep, Boeing). boiee 10 et moTpe6GoBanock Ha TO, YTOOKI ITOHSITh: 0e3
ydyeTa MaTepuaabHOTO (haKTopa YHHUBEpCanbHAS MOJIENb oBeaeHus He pabortaet! M TonbKo
B 1989 r. mosiBusicst BapuaHT VALS-2, rae yYuThIBaaIuCh pecypchl MOTPeOUTENSI, 1MOJ KOTO-
PBIMU TIOHMMAJIMCh TEKYIIME MOXOIbl, COOCTBEHHOCTb M YpOBEHb IMpodeccruoHanbHOM
KBaMuUKaLIUN.

Eme B 1960 r. JaBua PucM3H BBIABUHYM MIEIO O CYIIECTBOBAaHUM TPEeX TUITOB OPUEH-
TALUMK ToTpebuTenent.

1. OpueHTUpOBaHHBIE Ha HOPMY, TpaIuLWIO, KOHCepBaTHUBHbIe— <«Tpagnumona-
IIACTBI».

2. OpueHTHpOBaHHBIC Ha TTOApaXkaHue, MPUCIIOCODOJIeHNEe, YYBCTBUTEIbHbIE K MHEHUIO
NPYTUX JTI0Iei, BOCITPUUMYKNBBIE — «COUMATMCTDI».

3. OpueHTUPOBAHHLIE HA COOCTBEHHBIE MPEICTABIEHUS O KAPTUHE MUPA, HE3aBUCHMbIE
9KCIIEPUMEHTATOPbl — « IHAMBHIYAIHCTIY,

Paccen Xeitm B 70-X IT. IPOILIOTO BeKa MPOBEJ CETMEHTAIINIO TI0 BBITOJAM, NCKOMBIM
MMOTPEOUTEISIMU.

1. «Mckartemm craryca» — OpMEHTUPOBAHBI Ha MTPECTHK, IEMOHCTPAILINIO CBOUX JOCTH -
KEHU, COIIMaTbHOTO MoJoXeHUs. CKIIOHHBI K IeMOHCTPALIMOHHOMY MOTPe6ICHHIO.
AHEKIOTUYHBIC «HOBBIE PYCCKHE» SIBISIOTCS TUIMEPTPOGUPOBAHHBIMU U HIAPXKUPO-
BaHHBIMU, HO BCE € JIETKO y3HaBaeMbIMU M THUIMHMYHBIMU TPEACTABUTEISIMU ITOU
TPYIIIBI.

2. «KusHemoObl» — KaK MPaBWJIO, MOJIOIbIE W MOJIOASIIMECS «KMCKAaTeJu COBPEMEH-
HOCTHU», CIieNIalie YIOBUTh HOBEMIIINE TEHASHIIMA MOIBI Y CTHIIS.

3. «KoHcepBaToppl» — McKaTelM CTAaOMIBHOCTH, COJUIHBIE M COCTOSITEIbHbBIE TIPUBEP-
KEHIIBI yCTOeB W Tpaaunuii. Kak mpaBuiio, NMpeacTaBUTENW CpedHeidl U cTapimeit
BO3PACTHBIX TPYIIII.

4. «PamMoHAMCTBI» — MICKATeW 9KOHOMMWYECKOM BBITOABI, 9KOHOMHBIE, YACTO CPEIHE-
U MajioobecTnieueHHbIe TpaxknaHe. Cpeau HUX OTHOCUTEJBHO MHOTO KEHIIUH W JIUIL
CpeHeTo BO3pacTa.

5. «He3aBucumble» — WIITYT MHAUBUIYAJIbHOCTU, OCOOEHHOTO CTUJISI, 3a4acCTYIO K ITPO-
1eccy MoTpebeHUss OTHOCITCS KaK K WUrpe, YYBCTBUTENbHBI K IOMOpPY, CAMOUPO-
HUYHEL

6. «I'emomnctel» — obecTieYeHHbIE TpaxaaHe, WIIyIIMe KoMdopTa, YIOBOJbCTBUS,
HacJaxaeHUs .

HUccrenosanue, mposenernoe B 90-X IT. MPOILIIOTro BEKa, B X0ie KOTOPOro B 14 cTpaHax’
ObLJI0 OMpoIIeHO |5 ThIC. MOTpeOuUTENEeH Ha ITpeAMET OTHOIIeHUS K 250 HopMaM, IIEHHOCTSIM,
peaxkiMsM M dJieMeHTaM TOBeJeHMs, MOKa3ajo, YTO MpHU BCeil HAIlMOHAJTbHOW U 3THU-
YeCKOM crmeunduKe MOXHO BBIACIUTh 5 OCHOBHBIX CTUJICH MOTpeOIeHUS.

1. «Crpemsimecs» — 3HEePTUYHbIE MOJIOAbIC JIIOAMW, WIIYIIWE YIOBOJLCTBUM, MaTepu-

aJbHOTO OJIAromoJy4dus, ycrexa B XKU3HU.

2. «JlocTuralonme» — oGecIieYeHHbIE TpakIaHe CPEIHUX JIeT, YKe JOOMBIIeCs ycrexa
U SBISIOIIKMECS TIMIepaMu MHEHU B CBOEH cpere.

3. «IlonaBnenHnbie» — MajoobecIiedeHHBIe IpaXkaaHe, HaXOAsSIIUecs MO TPYy30M MaTe-
PUATBbHBIX U JIMYHBIX 3200T, IJIOXO CIPaBISAIOIIMECS ¢ TpoOIeMaMu.

* CIIA, BenukoOpurtanusi, Actpanus U KaHama TpenctaBisuid aHTJIOCAKCOHCKYIO KYJBTYpY,
HuBrimzaimio 1 Monenb oblIecTBeHHOro ycrpoiictBa. @panuusi, ['epmanus u OuHASHIUS —
FEpMano-crkannnnase kyto. Mcnanusa, Mekcuka, Komymous u Benecyana — natmHckyro. AnoHus,
lonkonr, MHmoHe3us1 — TuxookeaHckyw. K coxkaneHWro, HM CllaBSHCKasi, HU MYCYJbMaHCKast

BepHyTbCs B kaTanor y4eOHMOECTI HE ObLTU IpEACTaBJICHLI B 3TOM HHTepCCHCfIIHeM KPOCC-KYJIbTYPHOM [1pOEKTE.

http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml
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4. «IIpucnocadimsarommpecs» — YCIIEIIHO afalTHPOBaBIIKEC K CBOEMY BO3pAcTy, COLM-
aJbHOMY U MaTepUATbHOMY MOJOXEHHUIO IPakAaHe CTapIiero BO3pacTa.

5. «TpammmoHAMCTB» — CpeIHeoO0ecneYeHHble, KOHCEPBATUBHO HACTPOCHHBIE
MPUBSI3aHHBIC K MPOIIJIOMY, XPaHUTEJIW TPAAULIMOHHBIX HOPM U LIEHHOCTEI.

Kommnauust IRG B 2002 r. mpemmoxuia cleayomyo THIOJIOTHIO TOTpeGUTeNei
MOCTPOEHHYIO ¢ TIPUMEHEHNEM 3KOHOMHYECKOTO M MCUXOrpaduueckoro (MEHTAIUTET)
NOOXONOB™®.

1. «boraun» — 2 % Hacenenusa Poccuu.

«Mouaoapie abBbl» — 2 %.
. «Koncepsaropsi» — 13 %.
«Tonoansie crynento» — 11 % (31ech He TONBKO CTYAECHTH).

«Tpynoromukn» — 9 %.

. «YTHEeTeHHAas1 MHTeJUIMreHums» — 29 %.

NS LR W

«depeBenckue xkuremu» — 34 % (31eCh HEe TOJIBKO XUTEJIU AePEBEHbD).

CylecTByeT elle MHOXECTBO HIEH U MOAXOAOB K MpoOJeMe CerMEHTALMM PBIHKA IT0
IICUXOJIOTMYECKHUM U MMOBEAEHYECKUM (haKTOpaM, HO HU OAMH U3 HUX HE ABISAETCS OKOH-
YaTeJIbHBIM, 3aBEPIICHHBIM MU XOTS OBl OOLIEITPU3HAHHBIM.

B xome mposeneHus wucciaemoBaHuss «CTHIIL XM3HU CPEIHETO Kiacca» (KypHa
«Okcnepr» — kommanus ROM IR- Monitoring) 6bu10 IpeAIPUHITO HECKOJIBKO MOIMBITOK
IPOBENEHMSI CETMEHTALIMU I10 MCUXOrpadUueCcKUM KPUTEPHSIM, B YACTHOCTU IO OTHO-
LIEHUIO K aBTOMOOUJIIO U MCITOIb30BAHUIO TYPUCTUUECKHX YCIYTr. C yIOBOIBCTBUEM IIPEN-
CTaBJISIIO 9TU JBa MPUMepa.

BobIIMHCTBO MpeacTaBUTeENell cpeaHero kiacca (mouyru 70 %) 3aHMMAOT MPOCTYIO
[ParMaTU4eCKyIo («TPaAMIIMOHAINCTCKYI0») MMO3UINIO, COTIACHO KOTOPOl aBTOMOOWIIb —
5TO IPOCTO «CPEACTBO MEPENBIKEHNS». [10THOE TMHETHOE pacIipeie]IeHIe MTPEICTaBICHO
Hapwuc. 18.1.

69 % Cpeactso
nepenBuXxeHnsa

1% Opyroe

] [ 11 % WUcTtounuk npobnem,
3a60T, pacxooB

5 % CTaTyCHbIi NpeaMer,
nokasarenb 6narononyyus

7 % [pyr, 4neH cembh, ‘_? % WMeTouHnk
OOMalUHee XUBOTHOE YO0BONBLCTBUSA

Puc. 18.1. OtHowenvie cpeaHero knacca «asTomobunio, 2002 r.

Kaxmerit 10-i pecrorment (10%) cuntaet ABTOMOGHIIL «MCTOMHUKOM ITPO0JIeM, 3a00T,
pacxomnoB». Tak cuntaet Kaxzaast 6-s (16 %) xenmuna crapure 42 ner, 13 % npeacraBureeis

* Hemounuk: xxypHal «CekpeT hbupMmbi», 2003. — No 4.

BepHyTbCA B kaTanor yqe6H|/||8 .
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cpenero kinacca Cankt-IleTepOypra v Takast e 10Jsl psSiIOBBIX pAOOTHUKOB YMCTBEHHOTO
u ¢usnueckoro tpyna. Cpenu Tex, y KOTO CErolHsI HeT aBTOMOOWJISI, STOT B3IJISI pasfe-
et 15 %, MoxeT, MMeHHO IMTO3TOMY ¥ HHUX 1 HeT aBToMo0uist. Cpeay aBTOBIAAeIbIEB —
TONbKO 5-7%.

Toneko 1 u3 15 mpeacrasureneit cpearero kiuacca (7 %) pasaenseT reIOHUCTUYECKYIO
MO3UIINI0, B COOTBETCTBUU C KOTOPOW aBTOMOOUIb— 3TO «MUCTOYHUK YIOBOJIBCTBUS».
Cpenn MOJIONBIX MYXUMH JIOJISI «aBTOMOOMJIMCTOB-TEIOHUCTOB» MOYTU B 2 pasa BhIlIE,
yeM B CpelHeM 10 BBIOOpKe. A B rpyine, 3asBuBiieil o goxome 400—600 moit., rego-
HUCTUYECKYIO TIO3ULINIO pa3iessieT Kaxablil 6-if pecroHneHT (16 %). Cpeli ragenblies
WHOCTPAHHBIX aBTOMOOMJIEH 10JIsI TEOHUCTOB B 2 pa3a 0oJibllle, YeM CpPeIU BiaiesibleB
OTEYECTBEHHBIX aBTOMOOMIICH, YTO HEYAUBUTEIBHO.

B kaxmoit 15-it cembe (7 %) aBTOMOOMJIb 3aHSIT MECTO «Ipyra, WieHa CEMbU, JOMALIHETO
KUBOTHOTO». J0JIsT TpaXkaaH, UCTBITBIBAIOIINX CEHTUMEHTAIbHBIE YYBCTBA K «4ETHIPEXKO-
JIECHOMY IApYTy», TUIAaBHO BO3pacTaeT ¢ pPOCTOM YPOBHS 3asBJIEHHOTO A0XOAa W JOCTUTAET
12,5 % B Haubojice 00ecIeueHHOM IpyIIIe.

Tonbko 1 u3 20 pecrmoHaeHTOB (5 %) MpuU3HAaJ, YTO aBTOMOOWJIb SIBISIETCS TSI HETO
MpEXIe BCETO «CTAaTYCHBIM TMpeAMEeTOM, IoKaszaTeleM Giaromnoiydusi». MHTepecHO, 4TO
cpenu TpaxkaaH, UMeruX noxoa B npeaenax 150-250 moyi. B MecsIl Ha KaXJI0To 4jieHa
CeMbU, TaKylo TOUKY 3peHUS pa3aensiorT MmeHee 4 %, a B rpyme 600 u 6ojiee moi1. — GoJee
16 %, cpeau Tex, y KOro HeT aBToMoOuIst, — 5 %, cpeau BiamesiblieB MHOMapokK — 8 %,
a cpeau BialesblieB OTeYeCTBEHHBIX aBTO — TOJBKO 3 %.

B pasnene, MOCBSIILIEHHOM TypM3My, PECMOHAEHTaAM ObLIO MPEAT0XEHO OTBETUTH Ha
BoMpoc: «Kakum u3z HuxicenepeuucieHHbix Momueog Bl pykoeodcmeyemecs 6 nepgyro ouepeds
npu nAGHUPOBanUU ceoe2o omadvixa ?» Ha yero oTBevany Bce pecroHAeHTHI, BKITIOUYas U TeX,
KTO He OTABIXaJ 3a mocieanne |2 Mecsaues, U Tex, KTo Opas otiyck. JInHeliHoe pacrpene-
JieHUe MpeicTaBieHo Ha puc. 18.2.

CaMBIM TIOTIYASPHBIM, «TPAAUIIMOHHBIM» MOTHUBOM TPHA TJAaHUPOBAHUM OTIBIXA
yalle OCTaJIbHBIX PYKOBOJACTBYIOTCS MYXKUMHBI U XeHIIUHBI cTapiue 43 yner. Joau nipen-
craBuTeNieil 06oux monoB oguHakoBhl (30 %). C Bo3pacTOM 3HaueHUE 3TOr0 MOTHUBA
yBeIUuuBaeTcsd. TONBKO YETBEPTh rpaxkiaaH a0 27 JeT MPearouyuTaloT MOA00HBI BUI
OTIbIXA.

DTUM MOTHUBOM B PaBHOI CTENEHU PYKOBOACTBYIOTCSI MPEACTABUTENMN BCEX TOXOTHBIX
rpym (28-32 %), kpoMme caMoii BeicokooOecmeueHHoM (18 %). Boratbie moau GoJibiie
3aMHTEPECOBAHbI B FeJOHUCTUYECKUX YCIOBUSAX: KOMGMOPTHBIE YCIOBUS MEPeIeTa, MPOXKU-
Banusa (24 %) .

Takue XxapakKTepUCTUKU OTAbIXA, KAK HAAEKHOCTh, VIOT, CIIOKOMCTBUE, IPUBBIUYHBII BUJ,
OT/JbIXa, OJUHAKOBO BaXXHBI [UISI BCEX CPEIHUX PYCCKHUX HE3aBUCHMO OT MECTA IIPOKUBAHUS
(30-33 %). Ana xuteneir Bomkckoro pernoHa u ora Poccuu 3HaueHUE 3TUX XapakTe-
PUCTUK HeEMHOTO HIXe (27 %).

PecrioHIEeHTHI CO CpeIHUM 00pa30BaHUEM Yallle CIEAYIOT TpaAULMOHHBIM MOTUBAM IIPU
IUIAHUPOBAHUM OTITYCKA: MPUBBIYHBINA BUJ OTAbIXa, HAAEXHO, CIIOKOIHO.

JPOCTOM ypOBHSI 00pa30oBaHUs JaHHOE CTPeMJIEHUE CMEHSIETCS BHYTPEHHHUM MOTHBOM.
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cTumo XKu3Hu. Yaie Bcex JaHHBIM MOTHMBOM PYKOBOICTBYIOTCA IpakKJaHE, MMCIOIINEC

YYEHYIO CTEIIeHb MM 2 BBICIIMX 00pa30BaHUS.
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TpaanLUNOHHbBIN: NMPUBLIYHBIA BN, OTObIXA, HAOEXHO, CMOKOMHO, YIOTHO
OKOHOMMYECKUI: HeOObLUNE 3aTPaTbl, COBMELLEHWE Lienew (NoKynku)
BHYTpPEHHMIA: COOTBETCTBUE UHAMBUAYANLHOCTU, CTUSIO XNU3HN
FepoHucTUUYeEckuin: KOMGOPTHbIE YCNOBUS NepeneTa, NPOXnBaHua
CoumnanbHbIiA: COBPEMEHHOE, MOHOE MECTO, UHTEPECHbIE 3HAKOMCTBA
CTaTyCHbI: NPECTUXHOE MECTO, BUJ, OTAbIXA

Puc. 18.2. OtHoLLeHVe cpeHero knacca K «ieTHeMy oTabIxy», 2002T.

Jlonsa TipeicTaBUTENC CpeIHEero Kjacca, TMOAXOMAIIMX K TUIAHMPOBAHUIO OTIbIXa
C «<IKOHOMUYECKOI» TOUYKM 3peHUs (HEOOJIbIINE 3aTpaThl, COBMEILECHHUE LIeJIei), TaKkxKe
YBEJIMYMBAETCS C BO3PACTOM.

C pocToMm Joxona CHUXKAeTCsl BAXXHOCTh 9KOHOMUYECKOro MOTUBa. Eciu oH crout Ha
BTOPOM MeCTe y JIIoAeH ¢ 10XoaoM 10 250 1oJ11., To 6os1ee oOecIeYeHHBIC PYKOBOACTBYIOTCSI
VM B TOCJICHIOK OYepe/ib.

OTUM MOTHBOM UyThb B OOJIblliell cTerieHU obecrnokoeHbl xuteau CaHkT-IletepOypra
(24 7). )uTen NpyrvX perMoHOB B PaBHOIA CTEMIEHN PYKOBOICTBYIOTCSI MM TP TIIAHU-
poBaHuu cBoero otabixa (21 %).

C pocToM ypoBHS1 00pa30BaHMsI CHIXKAETCSI 3HaYeHKMEe SKOHOMUYecKoro dakropa. st
JIUII CO CPEAHUM, CPEAHUM CHEeLIMATbHBIM Y BBICITUM TEXHUYECKUM 00pa3oBaHUEM 3TOT
MOTHB MMEET MPaKTUYECKU OAUHAKOBOe 3HaueHue (22—25 %). PecrioHIEHTHI ¢ ABYyMSI
BBICIIMMU WJIM C BBICIIMM I'yMaHUTAPHBIM OOpa30BaHMEM MEHbIIE YACSIIOT BHUMAHUS
atomy MotuBy (14-17 %).

«BHYTpeHHUM» MOTHUBOM ILJTAHMPOBAHUSI OTIbIXAa PYKOBOACTBYIOTCS 20 % mpencraBu-
TeJiel CpelHero Kiacca.

CoOTBEeTCTBME OTAbIXa CTWIIO XWU3HU, WHAMBUAYATbHOCTH OJWHAKOBO BOJIHYET

BCEX PECITOHAEHTOB B Bo3pacTe A0 42 jer (22—24 %),nanee nojisi HEMHOTO CHUXKAETCs
(mo 17%).

XKenanue, yToObI MECTO OT/IbIXa COOTBETCTBOBAIO MHAMBUAYATLHOCTH, CTUIIIO XXU3HU
pECITOHIEeHTa, OMMHAKOBO BaXKHO I BCeX MpeACTaBUTENel cpeaHero kiacca (19—22 %)
HEe3aBUCHMO OT JIOXOJIA.

PecnionnieHThI, MMelolMe 2 BBICIIUX 00Pa30BaHUS WIKM YYEHYIO CTeTNeHb, Yallle IpYyTruxX
PYKOBOJICTBYIOTCSI UMEHHO 3TUM (PAKTOPOM: UTOOBI OTABIX COOTBETCTBOBAJI CTUITIO XKU3HU,
uHauBuayansHocT (32 %); cpemu JIOIER co CpeqHM 00pa30BaHMEM 3Ta J0JISI TOPasio
menblie (17 %).

«[egoHUCTYECKMMU» MOTUBAMM: KOMDPOPTHBIE YCIOBUS TiepesieTa, MpOoXUBaHUS
U T. Tl. — OJIMHAKOBO PYKOBOJCTBYIOTCSI PECITIOHACHTHI BCEX BO3PACTOB.

Camble OOJbIIME PACXOXKICHUST MEXITY BO3PACTHBIMU TPYITIaMy HAOMIOAAIOTCSl OTHO-
CUTEJIbHO «COLIMAIbHOTO» MOTUBA. [ pyrina MOJIOIBIX PeCIIOHACHTOB, 00€CTTOKOEHHBIX TEM,
4TOGBI MECTO OTBIXA SIBJISLIOCH COBPEMEHHBIM, MOTHBIM (12 %), TOpa3no GOJbIIe TPYIIIThI
moneii crapiie 43 et (3 %).

CounaabHbIM MOTHBOM Yallle BCEX PYKOBOICTBYIOTCS >KUTeIM CTOMHLBI (9 %), pexe
Beex xkutenu Cankr-Iletepoypra (4 %).

OnMHaKOBO YacTO TPAAUIIMOHHBIM MOTMBOM TIpY TJIAHMPOBAHUM OTIbIXa PYKOBOMI-
CTBYIOTCSI JIIOJIU, XKeJAIOIIUe 103aropaTh U MOTJIaBaTh BO BpeMsi oTitycka (33 %), yKpenuTb
31I0POBbE, JeUUThCS (34 %), MOOOIIATECST ¢ MHTEPECHBIMU JIIOABMU U ApY3bsiMu (31 %).
MPOBEPUTH ceOs1, BCTpsixHyThes (30 % ).

JUts1 cTpeMsIIMXCSl TIOCMOTPETh HOBBIE MecTa, Topoja, cleiaThb MOKYIKU U Mpecieny-
IOLIUX JEIOBBIE 11611 TPAAULMOHHAS MOTUBALMS CTOMT Ha TpeTheM Mecte (17 %) mocie
BHYTPEHHUX, TeTOHUCTUYECKUX U SKOHOMUYECKHUX MOTHBOB.

J1J1s1 rofeid, sKeJTatoIMX [103aroparh 1 BBICTIATHCS BO BpeMsl OTITyCKa, TJIaBHBIM (DaKTOpOM
TJTAaHUPOBAHUST SIBJISIETCSI COOTBETCTBUE OT/AbIXa TPAAUIIMOHHBIM MOTMBAM; MPUBBIYHBIIA
BUJI OT/IbIXa, CIIOKOMHO, YI00HO (33 %).

XKenartolue MOCMOTPETh HOBBIE MECTa Yallle BCETO PYKOBOICTBYIOTCS BHYTPEHHUMM
(26 %) un reponuctnyeckumu (20 %) motuBamu. )11 HUX OYEHBb BaXKHO COOTBETCTBUE
MEeCTa OTIbIXa BHYTPEHHEMY CTWJIIO, WHAWBUIYaIbHOCTH, a TaKKe BaXKHO, YTOObI ObLIM
KOM(OPTHBIE YCJIOBYS TIepesieTa, MPoXKBaHUSI.

ITproprTeT MOTMBOB TJIAHUPOBAHUST OTIbIXA JIIOMEH, XKENTaloIUX MOOOIIATECS C IPY-
3bsIMU, POJACTBEHHUKAMU WM BCTPSXHYTBCS, CXOX C BaXKHOCTbIO HEKOTOPBIX MOTHBOB
JUTSI XKeNIaloIMX M03aroparh ¥ BBICTIATHCS BO BpeMsl OTITyCKOB. Takke Ha TepBOe MECTO
BBIXOJIAT TPAAUIIMOHHBIE MOTUBBI. OTIBIXAIOIIUE XOTST, YTOObI OTABIX ObLT MTPUBBIYHBIM,
CIIOKOMHBIM, YIOTHBIM.

CrnemyonyMy 1Mo BaXKHOCTU SIBJISIFOTCS BHYTPEHHHE MOTHUBBI. [1OMMMO MPUBBIYHOTO
BUJIa, OT/BIXAIONIME C BBILIEYKa3aHHBIMU LIEJSIMUA XOTSIT COOTBETCTBUSI OTIbIXa UX MHAM-
BUTyaJIbHOCTH, BHYTPEHHEMY CTHUJIIO.

Cpeaum xearolmx YKpernuTh CBOe 30POBbE Ha IIEPBOM MECTE TI0 BAXKHOCTH CTOSIT TPaIU-
LIMOHHbIE MOTHUBBI: CITOKOMHBIN, YIOTHBIN, MPUBBIYHBIN OTObIX (34 %). 3aTeM crieayloT
9KOHOMUYECKUE (haKTOPhI: COBMEILIEHNE 1iejieii (OTIbIX U JIEUEHUE ), HEOObIIINE 3aTPaThl
(25 %). Cnenom 3a 5JKOHOMIYECKUMMU, HO Bee 3Ke UyTh OTCTaBast, UIyT BHYTPEHHNE MOTHUBBI:
OT/IBIXAIOILIME XOTSAT HE TOJILKO MOYUUTh IMOJIb3Y M CIKOHOMMTD, HO U COOTBETCTBUSI MEC | &

BepHyThcst B kaTanor yueGHIRBRIXA VX BHYTPEHHEMY CTHIIIO, MHIMBUIYaTbHOCTH (19 %).
http://y4ebHukn.nHopm2000.pd/uchebniki.shtml
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HJ'ISI OTABIXalOIIUX, IPECIACAYIOIINX ACIOBBLIC LECJIN. KOHTPAKTbl, BCTpEYU, CEMHU-

Hapbl, — Ha MEepPBOE MECTO BBIXOISIT BHYTPEHHUE MOTUBBI: COOTBETCTBUE CTHIIIO, 1 ).
punyanbHoctd (31 %). 3atem uayt sxoHoMmuyeckue (21 %) W TpaguUUOHHBIE (|7 o)
GaKTOpHI.

Bosbiie Bcex Ha OTHYCK TPaTST JIOAU, PYKOBOACTBYIOIIMECS CTATYCHBIMU W TE€IOHU-
CTUYECKMMHU MOTUBaMU. 3aTeM CIIEIYIOT OTABIXAIOLINE, 11T KOTOPHIX BaXXHBI COIIMAIbHbIE
(hakTOpHI: COBpEMEHHOE MOJHOE MECTO, UHTepecHble 3HaKoMble. JIloau, pykosoacTsy-
IOL[MECS BHYTPEHHMMH MOTHMBAaMU NP IUIAHUPOBAHUM OTABIXA, CTOAT HA TPETHEM MECTE 1o
ypoBHIo TPAT. Ha mociienHeM MecTe — OTAbIXalole, MOTUBUPOBAHHBIE TPANUIIMOHHBIMUA
U 3KOHOMUYECKUMU MOTUBaAMU.

MapxkeTtonorun komnanuu «AnsrepBect» BecHoit 2003 r. mpoBead cMeIIaHHOE CerMeH-
TUPOBAaHUE CBOETO PBIHKA C MCTIOIb30BAaHUEM 3KOHOMMYECKOTO (JI0XOM) U Tcuxorpadu-
YeCKOT0o KpUTepueB ciaeayomum oopa3om (tabi. 18.7).

Tabmmua 18.7
Kapta cermeHTpoBaHMa gna KamnaHum «AnbtepBect», BecHa 2003 TI.

AnocTtepuopHbie Noaxoabl K CErMeHTUPOBAHMIO

AmnocTepuopHbIe TOAXOAbl K CETMEHTUPOBAHUIO U OOBSCHEHUIO MOTPEOUTETHLCKOTO
MOBEJEHNS TIPUIILIM B MAPKETUHT (51 BCE-TaKU MPUIEPKUBAIOCH MHEHU ST, UTO «IMOBEJACHUE
MoTpeduTesieii» — 3TO He CAaMOCTOSITE/IbHAS AUCILIMIIJIMHA B pAMKaX TEOPUU YIIPaBJICHUs, a
yacTh MapKeTHHTa, 6oJjiee TOT0 — MapKETUHTOBBIX UCCIIEA0BAHUI) U3 aHAIM3a CTATUCTUKY
MpoJax.

CaMmoii pacipocTpaHEHHOM M BechbMa T10JI€3HO aBIsgeTcd cerMeHTannsa Ha ocHose ABC-
aHanu3a. BeIIensioT HeOOIbIIYI0 TPYIITY «TSKENbIX» MOTpeOuTeieil, Ha KOTOPYI MPUXO-
nutcst okosio 50 % mponax u 80 % npubbutn (rpynmna A). Kak mpaBuiio, ee 10Jis1 B 001IeM
qyuclie moTpebuTeseit (mokymareneit) coctasusaeT ot 5 mo 20 %.

Ha nmomio BTOpoii rpymmbl, «cepefHsdkoB» (rpynmna B), mpuxomutcs okono 30-40 %
nponax u 40 % npuoObLIN.

Tpetbst rpynmna, «xpomsie yrku» (rpynna C), npuHocut komnanuu [0-20 % B oObeme
npoaax v yobITKu. KoauuyecTBEHHO MOTPEOUTENN U3 3TOW TpyINbl COCTABISAIOT OT 15 1o
50 % Bcex OTpeOUTENCH.

Hy, a 3aTeM mpoBoauTCs TIIATEJIbHOE ONMUCAaHWE MOTpeduTeNeil Kaxaoi TpyIIbl M0
CcOolMaIbHO-AeMOoTpadIecKuM U (TIPU HATUYM Y KeJTaHUS U ycepausi) Ticuxorpaduiyeckum
OCHOBAHUAM.

JpyruM OCHOBaHUWEM [JIsi CETMEHTAIIUU SIBJISIETCS YacTOTa COBEPIIEHUSI MOKYIIOK,
3aKJIIOUeHMSI KOHTPAKTOB, MOCTABOK, OTTPY30K U T. M. AHaJIU3 O YaCTOT€ B HEKOTOPHIX
UCTOYHUKAX Ha3biBaeTcs «XYZ-aHanmnzoM». OH M caM 10 cebe JaeT BechbMa IMOJie3HbIe
MpakTUYECKUEe Pe3yabTaThl, a BcoueTaHuu ¢ «ABC-ananusom» — elenyduie. [Tomyyaercs
BecbMa TpocTasi (M oYeHb MmokaszareyabHas) Tabauua-maiphia (3x3), xapakTepusyromias
TPYIIIBI MOTPEeOUTENEN KaK C TOUKU 3PEHUS YACTOThI COBEPIIEHUS CAEIO0K, TaK U C TOUKU
3peHUs UX 00BEeMOB (BECOMOCTH).

Enie omHUM TOIXOAOM K CETMEHTAIIMU SIBJISIETCS pasiesieHre ToTpeOuTeeil o CTerneHn
JIOSITBHOCTY K KOMITAHUU U ee MpoayKiuu (6peHaam). JIoSIIbHOCTh MOKET BApbUPOBATLCS
oT «a6CoM0THOM» (KOoTHa MOoTpeOuTe b paboTaeT TOJBKO C Halllell KOMITaHUel, IMOKY-
MaeT TOJIbKO Halllu OPEHIbI) 10 «abCONIOTHO OTPUIIATEIbHOM» (KOTIa MOTpeGUTEb BCeMU
CHJIaMU CTapaeTcsl U36eraTb KOHTAKTOB C Hallleil MPOAYKIIMeil 1 KOMIaHUEH).

JlocTaTOYHO peaKo, HO BCTpeyaeTcsl MOAXOJI K CerMeHTallMM Ha OCHOBE XapakKTepa
MOTPEOUTENBCKOTO BBIOOpA: «10OPOBOMLHEI», «[IPUHYIUTENbHBI»: B OTENSAX, B MOE3-
Jax / caMoJjieTaxX, B OOIIECTBEHHBIX YUPEXKIECHUSIX U T. TI.

Hu onuH «npunuuHbIii» y4eOHUK IO TTOBEJACHUIO TTOTpeduTeieit He 000IIeT CTOPOHOM
MOJIeJIb CEerMEHTAl[UM Ha OCHOBE CKOPOCTU BOCTpUSITUS HOBUHKHU. Ee mpakTuueckas
MPUMEHUMOCTb CUJIbHO OTpaHUYEHA U TPeOyeT OOJbIIMX WHTEJJIEKTyaIbHBIX YCUIUI CO
CTOPOHbBI AHAJIUTUKOB.

Boiee monpoOHBII pa3roBop 06 3TUX Ioaxonax K aHanmu3y mnoiineT B yactu 111 «Toap

T
Jloxom Ha OOHOTO =
4jleHa CEMBU
B Crm | Meree 150 o, 150-300 moam. Bonee 300 mosn.
,/P'
= MOTPeOIeHUS
-
«BUHT», «XXL»,
«Myuien Pyx»,
St
Crpemsimmecs: «Cepedps HHEL
TOXIb», «J7»,
«Buxpb», «Tonbko mist
B3POCJIBIX»
Hocturaroiiue LUXUS
BadenbHbie
CTaKaHYMKHU
[MonaBneHHbIE 1 OpUKETHI
Ha BagJIsIx
«AnbsrepBect»
«HacTosmuit
«Becenas MIOMOUp», pyJleT
[Mpucnocabnusatommecs ComEiEAy, «BHIIKEBHII,
«Kpomka», «Tpu GorateIps»,
«Kapamenbka» «XpYCTUK»,
«ConHednbii Kpyr»
«Tprodens»,
. «BeHckuit Bajbe»,
TpanuumoHanHCTE «30JI0TOi  BaJIbC»,
«HouHas cronuia»,
«JleHuHTpamKa» BepHyTbcst B KaTanor yueGTfmﬁ%ﬁ
ikishtml
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A Kax BBHITJISIIAT KapTbl CETMCHTHUPOBaHUA IJIA Bammeit kommanum?

HOHpO6yI7[TC IIPOBECTU CEMEHTUPOBAHUE CBOCIO PhIHKa C MCITIOJIb30BAHUEM UCHXOTDa(l]H-
YECKNX KPUTCPUEB.

YACTDb Il
Tosap u OpeHA

BepHyTbcs B kaTanor y4e6H1KoB
http://y4e6Hnkn.nHpopm2000.pd/uchebniki.shtml
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[JIABA 19

MoHaTMe TOBapa B MapKETUHIe U KOHLEenuus
YHukansHoro Toprosoro Mpepnoxenus (YTI)

I[MoTpebuTtensiMm He HYXHBI CBepJia B "/_.I nonMa
IVaMEeTPOM, UM HYXHBI OTBEPCTUSI COOTBETCTBYIOLLETO
pa3mepa. M BooOIe-TO UM HYXXHO MOBECUTH MOJIKY

ITumep Apyrep
Ha 3aBofe Mbl JAET&EM KOCMETHKY, B Mara3uHe Mbl
MpofaeM HaZexXIy.

Yapaws Peacon, npesudenm komnanuu Rev/on

MBI clenaeM UM TMpPEIJIOXEHHE, OT KOTOPOTO OHU He

CMOTyT OTKa3dThes)
Jlon Kopaeone (nepconaxc pomana Mapuo Msiozo
«Kpecmmuwrii onieiy» )

B nauasne X1X B. 5JKOHOMMCTBI aHITIMIACKOM KITACCMYECKOM IIKOJIBI (2 BCJIE 32 HUMU B Ce-
penrHe TOro XKe BeKa — MapKCHUCThI) OMPENeSIVIN TOBAp KakK «npodyicm mpyoa, npedHasHa-
uenHbLil 015 00Mmena». C Tex op B 3TO oNpeesieHre ObUIM BHECEHbI CYILIECTBEHHBIE IO~
HEHUSI, U CETOIHS MapKEeTOJIOTY BCETO MUpa MIOHUMAIOT TOBap CJISAYIOIIUM 00pa3oM.

ToBap — KOMNNEKC 0CA33EMbIX M HEOCA3aEMbIX CBOVICTB, BKMIOYAIOWMX B CEOS pasMephbl, BEC,
CTPYKTYPY, LBET, YNaKOBKY, LIEHY, MPECTUX NPOU3BOANUTENS U/MM PO3HUYHOTO TOPrOBLA, KOTOPhIE
noTpeduTenb MOXET MPUHATL Kak 00ecneynBaloLLMe emy YAOBNETBOPEHUE €r0 HYXM U NOTPeOHo-
CTEif, 1 MPEANaraloLLMXCa PbiHKY C LIENbI0 NMPUBNEYEHNA BHUMAHUS, MPUOBPETEHNS, UCNONb30Ba-
HWS UK NOTPEBNEHMS; BLICTYMAIOWMIA B BUAE GU3MYECKOro 0ObekTa, YCnyru, nuua, MecTa, opra-
HU3ALAW U1 MOEN.

KottoueBbiM ITOHATHEM 3M1eCh SIBJISIETCS «[10TPpeGHOoCTEL». ToBap (BBICTYTAIONINI B TIOOOM
U3 TIEPEUNCICHHBIX (POPM) TOJDKEH YAOBIETBOPSTH KAKYIO-TO MOTPEOHOCTD MJIN XOTSI OBl
o0e1aTh yAOBIETBOPEHUE.

3nech OymeT yMECTHO HAITOMHMTB, UTO ITOTPEOHOCTH JIIONSH BechMa Pa3sHOOOPa3HBEL.
Ho nx MoxHO cBecTH B HECKOJIBKO (OT 5 0 15) GosbImx rpynr. DTH TPpyMbl HAXOASTCS
B MepapXUUecKUX OTHOIIEHMSIX. OmHY 13 caMbIX MOITYJISIPHBIX KJlacCu(pUKaInii oTpeo-
HOCTEW TIPeIOKUI B cepearHe XX B. aMepUKAHCKUN (uiaocod 1 counosior AbpaxaM
Macnoy (puc. 19.1).

Hecmotpst Ha To uTo 3Ta cxema, nomyuuBiiias umst «[ lupamuabr Macioy», B fabHei1eM
MHOTOKPAaTHO TIOJIBEprajlach KpUTUKeE™, OHA 0 CUX MOp SIBSIETCS OAHUM U3 HamboJsiee

* KpUTHKU B OCHOBHOM COCPEIOTOYMINCH Ha YIpolleHHOM Bue « [ Tipamiisi Macmoy», cocto-
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4acTO UCIIONB3YyeMBbIX UHCTPYMEHTOB aHaiu3a. Bo3MoxHO, MOToMy, 4To HUYero Goee
paboTOCIOCOBHOrO B aTOM obnactu 3a cnefyroye 50 JeT MPeIoXKeHO He ObUIO.

/\

/,D,yxosHble

CamoBbipaxeHue,

TBOP4ECTBO

YeameHwe, CTaTyC,
NPEU3HaHKWE 3acnyr, NPpecTmx

O6LwweHue, 3abora,
BHUMaHUE, yHacTme,

NPUHAONEXKHOCTL K KONNEKTUBY

A\ BeaonacHOCTh,
CcTabUNLHOCTL

duamnonoruyeckme

Boapgyx, soga,

nvLLa, gevKeHue,

Puc. 19.1. Mupamuaa Macnoy

OTObIX, CEKC

Kiaccupuimponats Tomapbl MOXHO MHOXKECTBOM Pa3IMUHBIX CITOCOOOB, HaIlpuMep
Tak, Kak IpeacrasieHo B tabs. 19.1,

Tabnmua 19.1

Knaccudvkaums Tosapos
Tosapbl MPOMBIILIEHHOTO IToTpeduTenscKie ToBaphI Yeaym
HasHavyenus h2h
ChrIpbe [IpOAYKTE MUTaHUS BoiToBBIE
PearenTsr BezankoronbHble HATTUTKU [enoBblie

CTDOI/ITCJ'II)H bI€ MaTE€puajbl

AJIKOTOJIbHbIE HANTUTKU

duHaHCOBBIE

JleTamm v KOMTUIEKTYIOIIME

FMCG*

CouunanabHbie

MamvHbsl U 000pynoBaHUE

ToBapbl HIUTETBHOTO
MOJIb30BaHUS **

Wubp acTpy KTypHbIE™

TMpubopst

CpencTBa MnepeaBUXEHUS

TMonydabpukaTsl

HenBuxumocTtsb

Wunyctpusi pa3BiedeHUun

EMCG — fast moving consumer goods, MPOLYKTHl «BLICTPOTO» (TIOBCEMHEBHOTO) MOTPEOIEHUS:
IE9aTHAsA npoayKuus, 1eKapCTBa, CPEACTBA TUTUEHbI, XO3THCTBEHHbIE TOBAPBI, CUTAPETHI, TalaH-
TEPLiifinie ToBapbl, KacceThbl, AUCKM, (GOTOMIEHKA U T. 1.

K toBapam m1MTenbHOTO MOJAB30BaHUSI OTHOCSITCS OEXIA U O0YBb, OBITOBAsI TeXHMKA (BKIIO-
@5 KOMIBIOTEPHYIO U MOOIILHEIE TeledOHbBI), MeGETb, CAHTEXHUKA, CTPOUTETbHbBIE MaTEPUATBI

¥ npoune ToBaphbl WIS AOMA.

B rpynne MHOPACTPYKTYPHBIX YCIYT OTHOCSITCSI YCIYTM CTPOUTENIbCTBA, TpaHCIIOpTa, CBSI3MU,

BONO-, ra30-, 3/1eKTPOCHAGKEHUS

nT. II.

SILEM MB 5 IPYII MOTPEOHOCTEH, BTO BPEMS KaK pasbepHyThIi 10 |5 ypoBHsIM BUI 3T0M «[1HDBEpyirbcs B katanor yuebHnkos ¥ Ha onpeneneHHOM ypOBHe MUpaMuibl (M3 15 ypoBHeil) HCHOAB3VETCs B pacdeTax cKOPOCTH
obnagaet Kyna Gosee MOLIHBIM aHATUTHYECKUM MOTeHIManoM. B qacTHOCTH, monokipily edH®o:HDopM2000.pd/uchebnikishifbia nponukHoBeHust Ha pHIHOK HOBOTO TOBApa B KAYECTBE CTEMEHHOTO MHOXUTEJSI.
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Co3znaHue ToBapa JOJKHO HAYMHATBCS C «3aMbIC/ia», T. €. C OTpeNeIeHUs] OCHOBHOM
BBITOJIbI, MOJIydaeMoil moTpeduTeseM. 3aMbices 00si3aTe/IbHO TOJKEH OBITh OOpallleH K
KaKoW-HUOyAb 0a30BOI MOTPEOHOCTU peanabHOM TIpymIibl moTpedbuTeeii. [Ipouune xapak-
TEPUCTUKU TOBapa JOJKHBI TApDMOHUPOBATH C 3aMBICJIOM.

3areM HE0OXOAMMO MPOAYMaTh BOMPOCHI TEXHUYECKMX XapaKTepUCTUK TOBapa, 1u3aiiHa
MEeHbI, yITAKOBKHW, MAapKUPOBKM, CTUJISI M KAYECTBa, T. €. «PeAIbHOT0 MCIOJIHEHHS».

N, HakoHel, HamoO MO3a00TUThCS O COBITE, JOCTAaBKE M YCTAHOBKE, MOCIENPOJAXXKHOM
00CTyXNBAHUU, TAPAHTUAX, KPEAUTOBAHUM ¥ CTUMYJIUPOBAHUM, T. €. O «HMOJKPEILICHU .
CxemaTuuecku 3Ty Joruky orobpaszui @unun Kotrep (puc. 19.2).

ToBap C NCOKPENneHuey -

‘mﬂap g peanbHoM wcn[;,J-,,_‘,emI

\Samjr) \Il
- .
\L’C?e ac0®

a,
" CTun, kavecrso, uyewa, MaPK2:

ﬂa;,r Wi
MM ch (‘_p el
I B
=2 =0 IT, 06enyusanve, noctaeka, yoraros™

Pe. 19.2. Tou yposns Toeapa. Cxema ®. KoTnepa

Oco6eHHO THIATeIbHO HA0 MPOaHAJN3MPOBATh pPa3IMUHbIE TIpeAIojaraeMble KayecTBa
ToBapa. [lna 3TOTC obpaTuMcs K CXeMe, TaKXKe MPENTOXEHHON Pununom Koriepom
(puc. 19.3).

TexHnyeckue napameTph: Ctune, kpacoTa
BKYC, BEC, MPOYHOCTL SKNE 3cT
; ywec —— L ICTeryy M3sILECTBO
dopma, userT, 3anax W CChye
KavecTso ToBapa 4
G e I
IME e ) o YcTaHoBka,

Oy P ———— Tene
Heckue Dononrt Hanaaka, peMOoHT,
npaso Ha 0OMeH, NIMKBUAHOCTL

Craryc, npectux, knace

Puc. 19.3. Kavectea ToBapa. Cxema ®. Kotnepa

B mporecce pa3pa60TKH HOBOT'O TOBapa IPOU3BOAUTCIIIO HEeOoOXOMMMO OTBETUTh Ha
MHOXKECTBO BOIIPOCOB.

* Kro Gyner oCHOBHBIM MOTpeOUTEEM TaHHOTO ToBapa?

* B uem cocTout 6a3oHast nOTpeGHOCTD?

+ Kaxkue enre motpedHOCTH OyIeT YAOBIETBOPSITH 3TOT TOBap?
+ Kakumu aTpubyram u 10JIK€H 001anaTh 3TOT ToBap?

+ KakoBa eMKOCTb pbIHKA 3TOTO TOBapa?

+ Kakwne cyGCcTUTYTB U KOMTIUTUTYTHI UMEIOTCSI HA phIHKE?

Yepes Kakve CObITOBbIE KaHaJbl OH OyleT peaJu30BbIBaTHCS?
. Kakce3zoHHOCTE OyneT BAUSTh Ha COBIT?
. YKpPEmnuTJIU HOBBII TOBap penyTranum Gupmbl?
+ Kakue pexiaMHEIe KaHaJIbI OynyT HanboJjiee 3 HeKTUBHEI?
+ Kak orpearupyioT KOHKYpeHTHI?
+ KakoB Oyner XU3HEeHHBII LUK ToBapa?

OTBeThl Ha GOJBIIMHCTBO 3TUX BOIMPOCOB MOXHO MOJYYUTH JIUIIb B XOJe MapKEeTUH-
TOBBIX MCCJIEIOBAHU I, KOTOPBIEC CTAIM HEOTHEMJIEMOM YacThlo BCEX (ha3 KM3HEHHOTO IIUKJIa
TOBapa.

B 1ieHTpe BHUMaHUS BCEX 3TUX UCCIIEIOBAHU T HAXOAUTCS MTOTPEOUTEIb: €r0 COLIMaTbHO-
neMorpadudyeckue, MCUXOJOTUUYECKUEe U MEHTAIBHBIE XapaKTePUCTUKHU, CTPYKTypa €ro
noTpedbHocTe, (haKTOPHI, OKa3bIBAIOIIME BIMSHUE Ha €ro BEIOOP, HAa MPOLECC MPUHATUS
pelIeHus O MOKYMKe TOro WM MHOTO ToBapa.

A BOT Ha BOTIpoC 00 aTpuOyTax ToBapa IMpOU3BOIUTENb AOJKEH OTBETUTH caM, K uuciy
BaKHEWIIMX aTpUOYTOB TOBapa OTHOCSITCS:

* BHEINIHWI BUJ TOBapa, IM3aiiH, UBET U T. I1.;
* pa3mMep, KOJMYECTBO,BEC U T. TI.;

* KOHCTPYKTUBHBIE 0COOCHHOCTH;

* BKYC, 3aax;

* Ha3BaHUE MapKW — UMSI;

* YIaKOBKa;

* MOTOTHIT, (DUPMEHHBIN 3HAK.

Bce mpousBoauTen yTBepKIaoT, YTO BBITTYCKAIOT «KaueCTBEHHBI» ToBap. Ho moHsiTue
KayecTBa oueHb AU depeHInpoBaHo. PazHble T0aM MO «Ka4eCTBOM» TOHUMAIOT pa3Hble
XapaKTepuUCTUKHU ToBapa. KauecTBo — 3TO:

* OTCYTCTBHE Ie(€eKTOB, Opaka;

» cootBercTBUe ctaHnaptam, [OCTawm;

* COOTBETCTBHE OOCIaHUSIM TTPOU3BOIUTENENH;

* COOTBETCTBUE OXUIAHUSIM IOTpeOUTENei;

* CITOCOOHOCTD YAOBJIETBOPSAThH BBIPaXKEHHbBIE TOTPEOHOCTH;

* CITOCOOHOCTD YIOBJIETBOPSITh JATCHTHBIE HEOCO3HAHHbBIE MOTPEOHOCTH CTaTyCHOTO,
BO3pPaCTHOTO, MCUXOJOTUYECKOTO MOPSIAKA.

MunauoHsl Joaeit BO BCeM MUpPE 3aHATHI TOMCKOM HUei HOBBIX TOBApOB (HE MyTaTh
¢ u3obpeTaTessIMU!) — TaKUX UK, KOTOPbIe MOIIM OBbI 00€CIIeYUTh MaTepHuajJbHOe 0J1aro-
noJIyyde UX cCeMbH, BKJIIoUas aeTeil 1 BHYKOB. He 006si3aTeIbHO TaKuX, KakK Kjaccudyeckasi
Coca-Cola unu IXMHCHI, IPUCYTCTBYIOIIMEe Ha phiHKe Oojiee 100 jeT, MaM CUTapeThl
Camel — 6onee 75 ner. Ho xots 0bI Takux, Kak «Dopa-MycTaHTr», poaepKaBIIUIACS

9JET ya ypoBHe TogoBoro cowita 6osee 100 Thic. MallMH, a B MOMEHT MuUKa— 0OoJjiee
500 Thic.!

BepHyTbes B kaTanor yue6HukoB CANIDUHIMATe el He OCTaHABIMBACT faxe TOT (GaKT, YTO MONOBHHA HOBHHOK IOTPe-
http://y4e6Huku.uHopm2000.pdb/ughERI SEEFD prin ka TepriuT Heymady B IepBBIil Xe T CBOETO BHIXOLA HA PIHOK, TPUHOCS
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CBOUM CO3[aTe/IsIM MHOTOMUJUTMOHHbBIE YObITKU. [IpaBma, Ha pbIHKE MPOMBIILIEHHBIX
UBICIHI y yeryr ypoBeHb Heylad stauntensno HIXe — okoio 20 %.

ABTOpCTBO KOHIIeIMK YHUKaibHOro Toprosoro Ipemnoxenust (VITT) npuHapiexur
aMepMKaHCKOMY Typy PeKJlaMbl CEPEAMHBI TIpoLtoro Beka Poccerepy Pusy. OH, mpasna,
nornman ¥ | ' oueHp y3k0 — Kak yHUKATbHOE (U3NIECKOE CBOWCTBO TOBApa, KOTOPBIM
He 0o0JIafgaloT IpeiIoXKeHUsT (ToBapbl) KOHKYpeHTOB. Hampumep, onHa 3yOHast macTta
(Obpenm) obmamaeT yHUKaTbHBIMUA OTOEMBAIOIIMMY CBOMCTBAMM, IpyTasi — JIy4Ilie BCErO
yCTpaHsSIeT HeMPUSITHBIN 3amax U3 pTa, TPeThsl — YKPEIUISeT JeCHbI U T. 4.*. 3a 4rto 1
morutatiwicsa. Yxe kK cepeante 60-x rr. XX B. B CILIA mpakTH4ecKu He OCTaloch ITO-
HAaCTOSIIEMY YHUKATbHBIX (PM3MUYEeCKMX CBOMCTB MOTPEOUTETBCKMX TOBAPOB, KOTOPHIE HE
Moru OBl GprTp BOCTIPOM3BEIEHE! B TIPOMBILIIEHHBIX MACIITA0aX MPAKTUYECKH 000

KOMIaHUEN oTpaciin.

M xoHKypeHTHast b6oprba MepeMecTUIach B CHMBOJIMYECKYIO IJTIOCKOCTh. B 6011 nonuia
ncuxonorus. [ToHsB, 4to «Yuukasvha moavko nompebnocms, a He cnocob ee yooéiem-
sopenus» (ITutep pykep), amepukaHckue mapketoioru Paite u Tpayr pasBepHynu
00pB0Oy 3a yMbI oTpeduteneit. UMeHHO moTpeduTens (a He n300peTarTesib, TEXHOIOT WK
WHXEHep) JO/DKEH MTPU3HATh Hallle TOPTOBOE MPEJIOKeHNE YHUKATBHBIM JUTSI CE0sT: 31eCh

1 ceiyac.

YTII gopmupyemcs 6 eonose nompebumens — 3TO KIOYEBOW MPUHLMIT JAHHOM
KOHIIETILIMH.

Kaxnpiii mpousBoauteb (MpoaaBel]) MEUTaeT cAeIaTh MOTPEOUTENSIM TaKoe TMpeio-
>XKEHWE, OT KOTOPOro OHU He CMOTYT oTKaszarhcsl. Ham nmpumaHueM «0ObIYHBIM» TOBapam
«YHUKTBHBIX» KAYECTB TPYASITCS MHOTOMWJUTMOHHBIE apMUM TEXHOJIOTOB, TU3AHEPOB,
XyJIOXXHUKOB, CTUJIMCTOB, TICUXOJIOTOB, CIEIMAIMCTOB IO pEKJIaMe U MPOABWXKEHUIO
TOBapOB.

OnmHako MX YCHWJIMSI MOTYT OBITh ITOTpaYeHbl BITYCTYIO, €CJIM MpeUlaraeMblii TOBap He
OTBeYAET WM B HEJOCTATOYHOM CTEIIEH! OTBeYaeT HYXIaM UM MOTPEOHOCTSM KOHEUHBIX
ronb3oBaresieil. [loatomy cosmanue YTII nomKHO HAYMHATBCSA C M3YyYEHUST PEaTbHBIX
MOTPeOHOCTEM, MX CTPYKTYphl U OObeMa, MX TMHAMUKKM M (DaKTOPOB, HAa HMX BIIUSI-
OLINX.

Ouenb yacto (popmympoBka YTTI mpsiMoO WM KOCBEHHO aIleJUIMpyeT K HOBU3HE,
OTCYTCTBUM aHAJIOTOB y TOBapa, MpeiaraeMoro Kommnanueii. [1ome3Ho 3HaTh, 4TO HOBU3HA
HMEET JIBa KITFOYEBBIX aCIeKTa: TEXHOJIOTMIECKUI M TeorpadIecKuii.

C TEeXHOJIOTMYECKOM TOUKM 3peHUST HOBM3HA MOXET OBITD:

* TIPUHIMITMATEHON — KOTIA B Pe3YJIbTaTe TEXHOJOIMIECKOM MOAM(UKALIVK TTPOHC-
XOIOUT M3MEHEHMe (YIydllleHre) MOTPeOUTEThCKUX CBOMCTB TOBapa WM ITOSIBIISI-
OTCS TOTIOJTHUTEJIbHBIE BO3MOXHOCTH. Hampumep, ocHaIleHIe TpYOKK JOMAIITHETO

* Tlpy TakoM TOAXOMe TOJY4aloCh, YTO Ha PBIHKE €CTh MECTO TOJIBKO IS 5—7 YHUKAaJbHBIX
TOPTOBBIX MPEMIOXEHU (OPEeHIOB) B KaXIOil TOBapHOU KaTEropuul, a U TO TMPU YCIOBUU, YTO
MPOMU3BOIMUTENN He OymyT «ITOKYILUATLCH» Ha 2, 3 WM 4 YHUKaJIbHBIX CBOMCTBA OJHOBPEMEHHO.
BosHukia cepbe3Hast mpobieMa, KoTopyw PuBy pemuth He ymanock. JlOCTOMHBIN OTBET Ha BOITPOC,
MoYeMy MPOU3BOAUTENSIM HE HAO MBITAThCSI 3aXBaTUTh HeCKOIbKO YTII oqHOBpEeMEHHO ST OMHOTO
OpeHma u moyemy npu roucke YTII He HalO OTpaHUYMBATHCS TOJTBKO 00BEKTUBHBIMYU (PU3UUECKUMU

KadecTBaMM MPOAYKUMHU, naiau yxke D Paite m [Ixxek Tpayr.

BepHyTbCA B KaTanor y4ebH
http://ly4ebHmKn.mHpopm2000.pdh/uc

TesaedoHa HeOObIIMM paauoIepeIaTIMKOM MTO3BOJIUIIO, He MpeKpailliask pa3roBopa,
CBOOOIHO MepeMelaThbes no KBaptupe (oducy). MHorue norpeduresd Mo A0CTO-
MHCTBY OLICHWIM TaKO€ HOBIIIECTBO;

. TEXHUYECKOW — KOraa TeXHoJoruyeckas Moaudukalus He MPUBOIUT K 3aMETHOMY
M3MEHEHUIO TTOTPEeOUTEIbCKIX CBOMCTB TOBapa, HO MO3BOJISIET CHU3UTH Ce0eCTOM-
MOCTb (OJ1arogapsi 5)KOHOMMY BPEMEHU, MAaTePUaIOB U T. I1.) 1 LIEHY, a CJIEIOBATE/IbHO,
M JOCTYIHOCTb TOBapa ISl Morpeduteneil. K TexHu4ecKoil HOBU3HE OTHOCSTCS
pa3IMyHbIe pa3padOTKHU, MO3BOJISIOLIE 3KOHOMUTh pacXol TOIUIMBA B pacyeTe Ha
100 xM mpobera;

* pHemHeil — Korja M3MEHEHUSIM MOoABepraeTcs AM3aiiH WM yIaKoBKa ToBapa U B pe-
3yJIbTaTe 3TUX U3MEHEHUI 3aMETHO Y/Iy4dlIarOTCs SprOHOMUYECKIE U ITPOYKre MoTpe-
OUTEIBCKUE XapaKTepUCTUKY ToBapa. K Takoro poma HOBUHKAM OTHOCSITCSI COKM B
KapTOHHOM YITAaKOBKe C 8 TpaHsiMM (YIOOHO Jep:KaTh B pyKe Jaxe JETSIM), CO CIIeI-
aJIbHOM KPBIIIKOM (YIOOHO OTKPBIBATh Y 3aKPHIBaTh, MEHBILIE OPbI3T IIPY HAJTMBAHU
£oKa B CTaKaH);

* JIOXHOI — WX O€CCMBICJICHHO HOBUHKOM MOXKET ObITh ITpU3HAaHA TaKasi MOAU(U-
Kalys ToBapa, KOTopasl He 100aB/IsieT HUKAKMX JOMOJHUTEIbHBIX MTOTPEOUTETBCKUX
KayecTB MMeloleMycst TpoaykTy. K 4mciy Takx HOBMHOK MOXHO OTHECTH ITOSIB-
JIEHH€ YIIaKOBKU [IJIs1 MMBA €MKOCTBIO B 2,25 J1 (B JOMOJHEHUH K yXe UMEIOLIEMCSI
21 2,5 1), mayku, BMeLIalole 25 curaperT, U T. 1L

C reorpaduyeckoil TOUKY 3peHUsI HOBM3HA ObIBACT:

* abCOJIOTHOI — Koraa IMPOayKIIYs HE MMeeT aHaJIOroB B Mupe. Takoro pona HOBUHKU
MOSIBJISIIOTCS HEYACTO, HO BCe-TaKu NOSIBIISIIOTCS. |00 JIeT Ha3am TaKuM TOBapOM ObLT
aBTOMOOWITh, 50 JIeT Ha3aa — TEJIEBU30p, 25 JIET Ha3all — MEePCOHATbHBIN KOMITBIOTED,

12 net Ha3ag — MOOWJIbHBIN Tes1e(hOH;

HalLIMOHAJTbHOM — KOIZNa TOBap HEe MMEET aHAJIOroB B CTpaHe (B HallleM Cliydyae —
Poccun). ExeronHo K Ham u3-3a pyOexa MPUXOIAT AECATKM HOBBIX TOBAPOB — HE
TaKUX «PEBOMIOLUOHHEIN>, KAaK aBTOMOOW/Ib WJIX MOOWJIbHBIA TejlehOoH, HO Bce-
TaKyd HE MMEIOLINX POCCUMCKIX aHaIoroB. M, KCTaTy roBopsi, He 00s13aTeJIbHO 3TO
TEXHOJIOTUYECKEe HOBUHKMU. 5-7 JIET TOMY Ha3al TaKOil HOBUHKOWM ObUIM HAIIUTKU,
COCTOSIIIIME U3 COKA U MUHEPAJIbHOM BOIbl, 3—4 roga Ha3aa — MUBHbIC MUKChI (OHU
HE OYeHb IPYDKWIKNCh Ha HAIlleM phIHKE, M KOMITaHUs «banTuka», K IpuMepy, yxe
JIaBHO CBEpHYJIa MX IIPOU3BOACTBO);

JIOKJIBHOI — KOIJa TOBap HE MMEET aHAJIOroB B pernoHe, B ropoae. CeTb KodeeH,
OOYIUHI-KITYD, MHOTO3JIbHBII KMHOTEATp, CyLUU 0ap, TOproso-paseicKaTelbHbii
KOMILIEKC (MOJUI) KOIrAa-TO ObLIM IEPBBIMU — YHMKAJIbHBIMU, KaXIbIA B CBOEM

ropoe;

BHYTpPEHHE — KOIJIa TOBap SIBJISICTCSI HOBBIM TOJIbKO JIJIs1 KOMITAHWM, KOTOpasi Hauu-

HaeT ero BbIMycK. Tak, OOJbIIMHCTBO aMEPUKAHCKUX KOMIIAHUI CYUTAIOT «HOBBIM»
J1100011 OpeH[T, KOTOPBIA OHU BBIITyCKAIOT MEHee 4 JieT.

Yetko chopMyarpoBaTh YHUKAIBHOCTh TOPTOBOIO MpemjioxkeHusT HerpocTo. Ho 310

IV-III%OB6XOZ[I/IMO caenathb. Ecii 3T0 He MoXeTe cienathb BH, TO KaK 3TO CMOI'YT CO€JIaTb Bamm

REBFAGQHRRM?
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Yem Oosbure KOMIaHUA, YeM Ooiee lernepconundulinpoBaHo yIpaBleHue eif, Tem bonee
BaXXHYIO poJsib urpaet popmanusauus Bunennsa, Muccum u YTII (puc. 19 4), moTomy 4to
MMEHHO Ha OCHOBE 3THUX TpeX 0a30BBIX MO3MIINIA, KOTOPHIE MPOCTO 00S3aHBI CHOPMYITH-
pOBaTh BBICIIME PYKOBOIUTEIU (DUPMBI, COTPYAHUKM CPETHETO 3BE€HA YIIpaBIIeHUs OymyT
B JaJIbHEMIIeM MPUHUMATD peIleHU:

* 0 BBIOOpE IIeJIEBBIX CETMEHTOB;

* nu3aiiHe U yIaKoBKe;

* IIeHO00Opa30BaHUM U IIEHOBOW AUCKPUMUHAIINY;
* MeTojax M KaHajxaX TOBapOIBUXKCHMS,

*  CTUMYJVMPOBAHUM COBITA H TIPOJBUXKEHUH;

* MeTomax BeIeHUSI KOHKYPEHTHON OOpbHOHI;

* peKJaMHOI CTpaTeTuH;

* DpoOJHKax, CjloraHax, BU3yaJJbHOM DAIC,
"H T.OW T I

L ijcmq —H— Bupenve —J-|—F yTn R

K Pewexus o: o

—_—

— BbIOOPE LeneBkiX PLIHKOE!
— MPUHUMNEX CerMEHTUPOBAHUA;
— MO3ULUMOHUPOBAHWNN;
— CTparerum LueHoobpasoBaHms;
— UEHOBOW ANCKPUMUHALWN:
— MOJIUTUKM MPOOBMXEHWS
— NPUEMax KOHKYPeHTHOW BopLBb;
- nloroTune, UBeTe;
— HAPYKHOI pekname, Moayax;
— POAUKaXx...
—CchnoraHe...

Puc. 19.4. Muccus, Buperue, YTTI

IMponurocTprpoBaTh MOJIL3Y pa3MbIlIeHU Ha TeMy YTII xouy cenyiomyM TpuMepoM
13 cCOOCTBEHHOM NMpakKTUKU. Ha ceMUHape 1Mo MapKeTUHTOBOMY aHaIM3y, OPTaHU30BaHHOMY
I'mnpoueit MapxkeTtonoros BecHoit 2003 I., OIMH M3 YIaCTHUKOB — AUPEKTOP HEOOJIBIION
KOMIIaHWU TI0 TIPOU3BOCTBY TUTACTUKOBBIX OKOH — cKa3aJj 1o moBoxy YTII cBoeit hupMbl
cnenywouee: «Hy, nompebumenv modcem noayuumo oKHa 1106020 ygema NO Mol yexe, no
KOmMopoll nauwu KOHKYpeHmbl npedaaearom moavko bOeavle». Uepes nBe MUHYTHI POAMIICS
OTJIMYHBINA peKJIaMHBII ciioran «Okua ecex yeemoe padyeu no uene feppzols. KOTOPBIM
(upMa ycrelmrHo mob30Basiach KAK MUHUMYM B Te€UEHUE TETOTO ce3nma.

YHUKaTbHOCTH TOPTOBOTO IMPE/LIOKEH IS OIMHAKOBO BaXKHA Ha PIHKE MMOTPEOUTEIBCKUX
TOBapOB 1 YCIIYT, IEJIOBBIX YCIIYT M Ha pbIHKax b2b. Bemp, elile pa3 moBTOPIO 3ammaaHbIX TypY,
9Ta YHUKAJIbHOCTh CO3MaeTcs He B JabopaTopusx, a B TOJIOBax MOTpeOuTeseit, Oyab TO
MoOJIo/1ast JOMOX03sIiiKa WJIM (PMHAHCOBBIM AUPEKTOP CPEAHUX JIeT, TOXMUION TMperomaBa-

TeJIb UJIN IOHAA AMPEKTOP CIYXKObl CHAGKEH A5 MAIIMHOCTPOUTENILHOTO 3aBOJA. BepHyThcs B KATANOF YUeBHNKOB

YaHaitTe cTolfSéTL HARMOAMIGD sersakas CTyAeH4YecK
http://y4ebHuKn.MHPopm2000.pd/napisat

lréﬁqgacnwpamcmx pa6oT

m.shtml

VTII konuepna «I'pymia Coro3» BBITISIAUT TaK.

YHUKanbHbIA BbIDOP MY3bIKI BCEX HanpaBneHuii 1 xaHpos Ha CD v DVD; camblii LUMPOKWiA BbIGOP
UNbMOB BCEX MUPOBLIX FPAHAOB; Camble MOMYASPHbIE MY3bIKaNbHbIE UHCTPYMEHTHI.

YTII He0ObINOI ceTH Mara3uHOB JZKMHCOBOM OI€XKIbI 3BYUNT TaK.

OKCKIIO3MBHBIE KONMNEKLMW IXKUHCOBOM 0AeXbl BEAYLIMX UTANbSAHCKIX NPOU3BOAUTENEN; a TakK-
X€e pacnucaHHble IXMHCOBbIE M3OENNs aBTOPCKO PaboThl.

YTII HeGobINo# NapdhOMepHOii KOMITAHUH.
TyaneTHas Boda Ha KaXablil ieHb ANst NIOAEN ¢ U3bICKAHHBIM BKYCOM, HO HEBOMbLIMMI AOXO4AMN.

Y TN AHanutnyeckoii rpynnbl «3kcnept MA».

OnepatuBHas aHanuTM4eckas MHGOPMAaLWs O KNto4eBoM MOTPEOWTENE no ueHe, JOCTYMHOM A
cpenHero 6u3Heca.

VTII komnanmm «T.B.M.».
OkHa nto6oro (geTa, Ntob6Oro pasmepa, Ha noboi BKYC U KOLLesek.
Y TN opgHoro U3 nogpaspeneHuii rpynnel «CeBepcranb».

Mokpoe BONOYEHNE MPOBOAOKM MOL OMELHEHNE.
(MpomusBogunTcs B pamkax MOCTa; npyxuHHas NpoBosioka nonyvaet GpochaTtHoe NOKpPbITUE B NOTO-
ke, Ha 2-3 Hepenu 3almLaeT OT OKUCNIEHUS, KOPPO3uK. )

YTII u peKJIaMHbIid 1€BU3 CETH MATA3UHOB CTPOUTEJIbHBIX MATEPUAJIOB.
Y Hac TyT eCTb BCE, KPOME YepTa NbICOro, — BMPOYEM, N OH ECTb!
YT u gesu3 komnavm ROMIR Monitoring.

Baw nepcoHanbHbIN MCCnenoBatens...

Ioxanyiicta, copmymupyiite ¥ TTI st mpomykToB Bamreii kommaHuu.

http://ly4ebHmkn.mHpopm2000.pdp/uchebniki.shtml
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[MABA 20

Mo3uuynoHuposaHue: «<butea 3a y3HaBaeMoCTb»*

Huhdepenpyiica nm ympu!

Jocer Tpaym
IMo3MLMOHUPOBAHMEM HA3bIBAETCS MPOLIECC MPUIAHUS TOBapy
OTIpeeIeHHOro (3KeJaeMoro) UMuIXa B [J1azax (1o pebuTenci
M3 j1e1eBOro cerMeHTa, 06ecreuyeHus eMY «...He BbI3bIBAIOIIETO
COMHEHUI, YEeTKOro M OTJMYHOrO OT aHaJloroB, XeJaTelb-
HOTO MecTa B CO3HAHUU WeJieBbIX MOTpeduTeseil u biaroaapst
3TOMY — Ha PLIHKE. 5.

Iucex Tpaym, D0 Puiic

Bcrpeuarorcss B 6ape qoMmaliHUiT XOMSIUOK M aMOapHasi Kpbica.
Kprbica: «<BoT 00bsICHU MHE, — MBI C TOOOI Bpojie OJIM3KUE POJI-
cTBeHHUKU? Tebs moau T00T, AepXKaT i JOMe, KOPMSIT, IIasT.
A MeHS 60SITCS, TOHST U TPaBST SIAOM — TOYEMY Tak?s
Xowmsk: «[ToHuMaelb, rmoapyra, — BCe€ JIeJIO0 B MPaBUIbHOM
MO3HITMOHHPOBAHWH ! »

Bot gna yero mbl NPOBOAUNU CErmMeHTUpoBaHue!

Tpayr, a TakKe ero KoJyieru (M ObIBLINE ITapTHEPHI 110 KOHCAJITUHIOBOMY OM3HECY U CO-
Dtk o
aBTOPbI DT Paiic y Crus PuBkuH) npuBoasT 10) OCHOBHBIX Wei IIs1 ITPOBEACHUS YCIIeLLI-
HOTI'O ITO3UIIMOHUPOBAHMSI.

Co3fiaHie HOBO TOBAPHOW KATErOPUN UMM CErMeHTa phiHka

DTO OIHA N3 CAMBIX CUITbHBIX Y MPOMYKTUBHBIX MIei. Eciim koMmaHum ymaercst co3narhb
HOBYIO gateropuio Wi HAWTH HOBBIA CETMEHT PBIHKA, €€ TIO3ULIVSl B COZHAHUHN ITOTPEOU-
TeJIsl YKOPEHSIETCST HAamoro. MoXeT MPOM30MTH Jake IepeHOC Ha3BaHUST KOMITAaHWH VT
OpeH/a Ha BClo Kateropuio. Tak B cBoe BpeMst MPOU30ILIO ¢ «KCepoKcoM», «[Taniencoms.
«MaknoHabacom». Ho cyllecTBYIOT /184 cephesH by PSS TCTBUS 1y IYTU CO3IaHMUST HOBO
KaTeropuu: MOTYT MOTPeOOBaTbCs OYeHB OOJNbIIMEe (DMHAHCOBBIE BJIOXEHUS B IPOIBH-
KeHMe, M HeoOXOMMa TOIIePXKKa eIlie XOTs Obl OMHOM KOMITaHWH. ToBapHast KaTeropust
He MOXeT OBbITh CO3[aHa TOJIBKO OMHUM OPEHIOM, OIHOMN (prUpMOii.

MpOABMXEHIE HOBOW MOEN UM BbIrodbl

Toxxe Herioxast Uaest — eClii OHa cpaboTaeT, eCM MOTPEOUTEM TPUMYT 3Ty HOBYIO
WICIo WK Bbromy. Mest CMEHHBIX pa3HOLIBETHBIX MaHelNel T MOOWIIBHOTO TesedoHa

_«buTBa 3a y3HaBaeMocTh» U «JIuddhepennmpyiicss uiu yMpyu» - Ha3BaHUsl KHUT JIxKeKa Tpayta

OKazajach HETYypHOU M Ha KaKoe-TO BpeMsl oOecreursia CBOMM aBTOpaM YHUKATBHYIO
TO3UIIMIO Y KOHKYPEHTHOE MPEVMYIIECTBO. A BOT UJIEST YMEHBIIEHUS Pa3MEPOB MOOUITb-
Horo TejiechoHa 10 ¢opMaTa CIMYEYHOro KOpoOKa He Halllla OTKIIMKA Y MOTpeduTenneit
(motoMy uTO HeyIobHO!).

MPOABIKEHIE acCOLMALMIA CO CTPAHOM MPOUCXOXAEHMS

HagepHoe, camasi pacnipocTpaHeHHas1 uiesl TO3ULIMOHUpoBaHusl. PpaHIIus CIaBUTCS
CBOMMH ChIpaMU M BUHaMM, [epMaHUs — MalllMHaMM, MpUdopaMu U 00OPYIOBaHUEM,
Hranusa — makapoHamu (MTOpOIMBIIMMU HEMHOTO YHUUMXKUTEJIbHOE 0003HAYEHUE 1LIe0i
Haiuun) 1 00yBblo, MicriaHusi — BUHOM 1 MeOeTbto, SITTOHMST — aBTOMOOWISIMU 1 3JIEKTPO-
HUKoOM, Poccust — BOIKOM, MKPOii, MENOM, JIbHOM, aBToMaToM KanainiHukoBa, opeHOypr-
CKUMM ITyXOBBIMM TUIATKaMU, JJOMOHOCOBCKUM (haphopoM, XOXJIOMCKMMU WTPYILIKAMMU,
ajJMa3aMU U CIIOCOOOM MX OTPaHKMU.

Eciu HeT BO3MOXHOCTM CBSI3aTh CBOH MPOAYKT C KEJIaHHOW CTpaHOW Mpouc-
XOXIEHUSI HaIpsIMylo, TO MOXHO IONPOOOBaTh 3TO cAelaTh KOCBEHHBIM 00pa3oMm:
HampuMmep, AaBasi CBOMM TOPTrOBbIM MapKaM Ha3BaHMSI, 3ByJalllie Ha XeJaeMblii MaHep.
Tak, HEKOTOpbIE POCCUUCKME MPOU3BOAUTENN MakapoH B 1999-2005 rr. He TOIbKO
JaBaJI CBOVM IIPEMUAIBHBIM MapKaM «iTajlbiHCKNE » Ha3BaHWA, HO U UCIIOIb30Bal
B Au3aiiHe 0OpMJICHUS YITAaKOBKU «UTaJbsIHCKUE» Tel3aku U Jaxe LBeTa UTalbsH-
cKoro (pnara.

BnaneHue atpubyTom

Becema HCpCHCKTHBHOfI I/I,E[eeﬁ ABIACTCA «3axBaT» M 3aKPCIVICHUE 3a KOMIIaHUEN U ee
OpeHIaMu TeX WIM WHBIX BaXHBIX IUISI MOTPeOUTENs aTprOyTOB TOBapa: CKOPOCTHBIX
KayecTB, 6€30MacHOCTH, KOMPopTa, HAIEKHOCTH, JIESTKOCTU BOXKICHUSI JUIs1 aBTOMOOWIICH,
HHSaﬁHa, «IIPOU3BOAUTECIbHOCTU», ITPOCTOTHI IKCILIyaTalluUu IJIA 9HeKTpOHpH60pOB,
UTIO UT. I

NupepctBo no obbemy npopax: «Mbl — N2 1>

JocTaTouHO MPUMUTUBHAS, HO paboTarolas mues. JIOTMKa MpocTa: «nompedbument
COUY8CMEYHOM NPOUPBIBAIOUUM, HO NOKYynarom y nobedumeneil» (J1xex Tpayr). [Totpedu
Teau (MHOTHE) YBaXaloT MHEHHE OoJblIMHCTBA. OHM OyMaloT, YTO «OOJIBIIMHCTBO HE
MOXeT olmbarbcsi». Ha acage omHOro n3 MOCKOBCKUX PeCTOPaHOB KUTANCKOW KyXHU B
tedeHue 10 mecseB Bucen orpoMHblid TpaHcnapanT — « | 500 000 000 kuTaiiieB He MOTyT
omoaTkest!»

Peanusaiiis 510 nien noeTyiHa TOJIBKO peanbHeiM JinaepaM. ITpodne pupMbl, B ciiyyae
HeakKKypaTHOI ee 9KCITIyaTalluu, ObICTPO MOJTydar MOBECTKY B Cy/l WM BbI30B B AHTUMO-
HonoJibHbIN KomuTeT (PAC) Ha npeaMeT pa3douparebeTBa 00 YTBEPXKISHUSIX, BBOMSIIMX
MoTpeduTesis B 3a0/y>kaeHre. Bripouem, MOXHO K peajii3aliiy 3TOW UIIeU MOJOMTH aKKy-
patHO U TBopuecku. Ecii He ycTpanBaloT HaTypajibHbIe [TOKa3aTen, 00paTUThCs K CTOU-
MOCTHBIM. Ec/ii He ymaeTcsi OTCTOSITb TIEpBEHCTBO Ha OOJIBIIIOM PhIHKE, 00OpaTUThCS K
cermeHTy. OIpOBEPrHyTh YTBepKaeHME «Mbl TMAephl HAa PhIHKE TEMHOTO, IMLIEH3MOHHOTO

u Bna Paiica _ aBTOPOB KOHLeNuuii HOIMIHOMUPOBA_ 11, nuddepeHUUPOBAHUS U ’-1“’"\'\’C“I"fﬂiéBépﬁyTbCH B KaTanor yue6HW> WIM «,, . Kkpaca HaTypaJIbHOI'o 6p0)KeHI/I${* 6yz[er TpyaHee, 4eM ocriapmuBaTh JIUACPCTBO
MpULIEAIINX HA CMEHY KOHUENLUU «TexHojiornueckoro ¥ TTI» Poccerepa Pusa. http://y4e6HuKn.nHopm2000. pcb/uchiebpikikskan! M1MBa WIK KBaca BOOOLLIE.
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JInaepcTBo N0 MHHOBALMAM, HOBUHKaM

Xoporas uzest! TpyaHa B peanmzaiuu. TpeOyeT OOMbIIMX BIOXEHWIA PECYPCOB U BBICOKOI

obopaurBaeMoctH cpenctB. Knaccuueckue mpumepst: Intel, Gillette u 7Zary. [lepBas Ha
MPOTAXKEHUN mocnemuux 25 yeT Kaxaple |8 MecsleB yaBauBaeT MPOU3BOAUTEILHOCTD
CBOUX IIPOLIECCOPOB. DTOT (DEHOMEH Aaxke IMOMYyYWI CIIeLMaIbHOE Ha3BaHUE — «3aKOH
Mypa». Bropast — kaxaple 3—4 rona BbIIycKaeT Ha PbIHOK «HOBbIil» GPUTBEHHBIIA CTAHOK,
C HOBOI1 (DOPMOI1 PYYKH, C AOMNOJTHUTEILHBIMU JIE3BUSIMUA U IIPOYMMU «IIprOaMbacaMi».
TpeTbst KaxAbIA MeCSI1I, BBITYCKAeT HOBYIO KOJIJICKIIMIO Ofexabl. I 0BOpSIT, YTO CKOPO HOBBIE
KOJUIEKLIMU OymyT MOSIBISITECS B Mara3uHax 3TOM CETU KaXIIyr0 Hemeio.

Anennsuma K Tpaguumm, UCTopun

Xoporast uzest Ajisi KOHCEPBAaTUBHOM ayquTopun (ctapiie 35 JieT, JOXOMbl CpeaHue
U HUXKE CPETHET0) U KOHCEPBATUBHBIX MPOAYKTOB, TAKUX KaK OAHKOBCKUE U CTPAXOBBIC,
MEeIULIMHCKUE U oOpa3oBatesbHble yeryry. 50, 100, 150 JieT KoMnaHuy Wik OpeHia — 310
BEb ICUCTBUTEJIbHO KOHKYDEHTHOE MPEUMYILECTBO, KOTOPOE HOBBIM MIPOKAaM IPaKTU-
YECKU HEBO3MOXHO MOBTOPUTD M1 OCIIOPHTE.

B 10 BpeMst gak mofaBsioniee GoMbIIMHCTBO poccuiickix OAHKOB U cTpaxosbix KOMIIAHUIA

TOJILKO TOTOBSITCS K TIEpBOI «KPYTI0ii» mate — 15 et Ha peIHKe, «IHTOCCTpax» roTOBUTCS
BCTpeTUTh cBoe 60-netne, a «CGepbaHK» yxe ortmpasgHoBan 150-netrie. HoBoMomHEIE
yHuBepcuteThl «Toro u Cero» MOTyT UMETh HEIIOXYIO MaTepUaTbHO-TEXHUYECKYIO 0azy
¥ TPaMOTHBII MpodeccopcKo-MpernoaaBaTeIbCcKUii COCTaB, HO YTO UM MTPOTUBOMOCTABUTh
MTY um. M. B.JlomoHocoBa ¢ ero 250-1eTHeit uctopueii u 6omee yem 100 ThIC. BBITYCK-
HUKOB B TPyJIOCIOCOOHOM Bo3pacte?

Cneuvann3aLins Ha CerMeHTe: non, Bo3pacT, 0X0f, CyOKynbTypa...

MIA _ «Kocmemura 0as m0a000ii Koxcu» (mnst neBymexk 14—23 et). «ApceHaTbHOe»
(«Iuso C MYJCCKUM Xapakmepom ?») — JUISI My>K4MH cTapiie 35 JIeT, CO CpeIHUMU J0XO0-
ngamu. <THEBKOG]» — nueo gug 30-neTHUX 06eCIeYeHHBIX MPO()ECCUOHANOB, a (T —AJIs1
TeX, KTO MOMOJIOXE U MOCKpoMHee. «KimuHcKoes — UIST «pa3nosidaeB» MOJIoXe 25 JieT,
«Toncrsak» — mst Hux ke nocne 30 yer. «@pyro-Hsaa» — COK IS geteji OT 2 10 |7 JET.
«KpecThsiHKa» — >XXypHaJT JUIsl UHTEJUTMTEHTHBIX KEHIIWH 25-55 JIeT, XXUBYILMX B CEJIbCKON
MECTHOCTHU (KCTaTU, KOMMEPUYECKU — BecbMa YCIelTHOe U3aaHue).

Hizke npuBoauTcst npuMep™* MO3MLIMOHMPOBAaHMSI TIPOAYKTOBOIO psina kommaHuu Coca-
Cola Inc. (Poccust) Ha ocHOBe Bo3pacTa U 00pa3a Xu3HU notpedutesneit. EcrecTBeHHO,
BCE 3TU HAIIUTKM MOTPEOISIIOTCS TpaXkaaHaMu oT 5 1o 75 net. Peub uaer o siape LieneBoi
ayTUTOpUU.

Fanta — nonpoctku 12—16 jer, mobAT 061LATLCS, BECEIUTHLCS C APY3bIMU.
DrPepper — 13-18 JIET, aKTUBHbIE, 3a0A0II1E MOLY UHTEJUIEKTYAIbI.
Sprite — 14—19 et omymaroLye OTPEGHOCTb B CAMOBBIPAKEHHH.

E
TMepsoucrounuk: Omurtpuit LLyasra — qupexTop mo cBa3sM ¢ 0OBLIECTBEHHOCTBIO POCCHIA-
ckoro MPEIACTABUTCALCTBA Coca-Cola Inc. Mctounuk: Mapusi PoMmainkuna, xypHat «MHayCeTpHA
peKiaMbiy, 2002. — Ne 17. |

BepHyTbCA B KaTanor y4ebH

Coca-Cola — 12-29 (16-25) ner. Kimaccryeckuii HATIATOK TSI ITUPOKOM ayITUTOPHH.

Coca-Cola Light — 20-39 ser. /1151 COBpeMEHHBIX JIIO[I€i, CTWJIbHBIX, YCIIELIHbIX, CAMO-
CTOSITEJIbHBIX, SHEPIUYHBIX.

BonAqua— 20-39 ner. [l mroneii, 3a00TSIIUXCS O CBOEM 3[0POBbE, COXPAHEHUU

KpacoThl, MOJIOJOCTH.
Schweppes — 25-45 nietr. HarnuTox 1151 B3pOCIIbIX, 00pa30BaHHBIX, CTUITBHBIX, YBEPEHHBIX
B ce0e, CaMOCTOSITENTbHBIX, CTAaTYCHBIX TpaxkaaH. CodeTaeTcsl ¢ TOPOTMM aJIKOTOJIEM.

Cneuyann3aums Ha YHMKaNbHOCTK TOBapa

OueHb TSKEJO peanrsyeMasl uaes. YHUKaJIbHOCTb Bedb B IOJIOBE Y MOTPEOUTEIS.
JlocTyIiHa TOJIbKO KOMMAHUSIM, YbM OpeHAbl yXke IJTyOOKO 3aKpelnuaucCh B CO3HAHUM:
«Hacrosimii Marlboroy», «HacTosiiLuii Levis», Wi TeM, 4bsl «YHUKalbHOCTL» OCHOBAHA Ha
PEKOCTH Y TIPUBSA3KE K MECTY IIPOUCXOXKIEHUS TOBapa: KOHbAK (OBIBAET TOILKO (hpaHILy3-
CKUI1 1 TOJIbKO U3 BUHOTPaja, BeIpalllieHHOTO B MpoBUHLMY KoHBSIK), «bykeT MosnaBum»
(TosibKO M3 MongaBuKM U OT €AMHCTBEHHOIO «3aKOHHOro» mpousBoautesst: TH «Apomay,
coBX03 «/lybocapbl»).

Cneumanvlsauvm Ha YHNKa/bHOCTU WMHrpedneHTa

O4YeHb MUPOKO MPUMEHSIETCS B PA3JIMYHBIX OTPACIISIX: OT MUILEBOM 10 mapdroMepHO-
KOCMETUYECKOU U OT (papMalleBTUYECKOU 10 MAIITMHOCTPOCHUSI. YHUKATbHBIC MTUIIEBbIC
00aBKM M goMnoHeThl, PEIKUE COpTa TpaB U K30TUYECKUE OPEXM, pa3padOTKM Ha
OCHOBE «TOJTIy0OU KpOBU», «KPEMJIEBCKOU TaOMETKW», «CTBOJIOBBIX KIIETOK?, «KpacHOU
PTYIU», «MOJIOKA fepcTBeHHMLy (Sicl), U T. O. U T. II. — U3 3Toil cepuun. Hamo umeTs B
Buny, 4to YTII Ha OCHOBE YHUKATbHOCTH UHTPEANEHTA — «CKOPOIOPTSIIIUIACS TOBAp».
KOHKYpeHTBI JIETKO MOTYT 3aMoy4uTh ce0e TaKUeE X€ UHTPEAUEHTHI, €C TOJIBKO BbI
HE SBJISETECh UX EAUHCTBEHHBIMU MPOU3BOAUTESIMUA WIM MOHOIICOHUYECKUMMU TOKY-
MaTeIsIMUA.

TMozunoHupoBaHKWe AOCTUTAETCS C TTOMOIIBI0 MHOXECTBA PA3INUYHBIX CPeACTB, HO |
KJTIOUEBYIO POJIb UIpaeT LIEHOBAas CTpATersi, CTpaTerusl 1ieHOBOTC MO3ULIMOHUPOBAHUS
WM TTO3UIIMOHMPOBAHMS B KOOPIMHATAX «1IeHa/KauecTBO».

LleHa siBnsieTcs1 caMbIM MOIIHBIM CUTHAJIOM, KOTOPBIA MTPOU3BOAUTENb B COCTOSTHUY
nocnath notpedutemo. [Tuso nemesne 20 py6. 3a OyTHUIKY, neapMeHu Aetesne 100 pyo.
3a KMJIOTPaMM, CUTapeThl ielieBsie |5 pyo. 3a nauky, koxkanas o0ysb aewesie | 200 py6. 3a
rapy He MoryT ceromts (cepemarna 2006 1) B Poccum npeTeHIoBaTh He TO YTO Ha MCKITIO-
YUTEJBbHOCTb, OCOOOCTb, «3JIUTAPHOCTL», HO JaXe W Ha CPeJHUI cerMeHT. WX ueTKuii
CUTHAJI TIOTPEOUTEITIO: <Mbl — JOCYnible», <Mbl— IKOHOMUYHBIE» , <Mbl ~ MACCOBbIE»
W

M Hao6opoT: ot pydaiky 3a 200 nos., curapet 3a 50 py0., aBroMmoOwmd 3a 35 ThIC. AOL.,
KOHbsIKa 3a 150 mosut., MoOwibHOro Teaedona 3a 800 o1, ¥ 1. m. nmorpedutenu XIyT He
TOJIBKO BBICOYAMIIIETO «TE€XHOJIOIMYECKOr0» KayecTBa, HO U JIOIOJIHUTEIbHBIX, CUMBOJIM-
Uesiux kagecTB. C MOMOIIIBIO STUX BELlel noTpebiTesi XOTIT COOOLIUTh HH(POPMALIUIO

http://y4e6H1KM.MHDOoPM2000. pd/ucRetefi¢:sitrdeM COLIMAIEHOM CTaTyCe, SCTETUUECKOM BKyce, NPHHAIIERXHOCTH K TOM WIK



Y3HaliTe CTOUMOCTb HanmMcaHusi Ha 3aKas CTYEHUYECKMX 1 acnnpaHTCkux paGoT
999 http.//yqe6HMKM.MHd)opMZOOO.pcb/narrHaslgg-Eg)_IHg.shtml 293

YacTo IIl. ToBap v 6peHp,

WHOM CYOKy/IbTYpHOI rpymme. THBIMM CJI0BaMU, C TIOMOIIbIO TaKMX BEIIel MOTPeOUTe M
MTO3ULIMOHUPYIOT Ce0sT B OKPYKAIOILIEM MUDE.

OnHako ¢ opMHUPOBaHMEM U pa3BUTHEM CPEIHETO Kilacca, CHavyala Ha 3araje, a 3ateM
1 B Poccuu, Tme 3TOT MPOLIECC HAXOAMTCS ellle TOJIBKO B CaMOM Hauaje, CJIOXWIACh
cutyanusi, mpu Koropoit 60-80 % HacesieHHSI UMEIOT OJIM3KKE, CONOCTABUMBbIE JOXOIIbI
1 MaTepHuajbHble BO3MOXHOCTH, CPEIHUI CETMEHT PhIHKA CTal Hambojee MacCOBBIM,
HanboJee MHTEPECHBIM I TTpousBoauTesst. 1 MHorue ycrpemunuch Tyaa. EctecTBeHHO,
OUYeHb OBICTPO B KAXKIOM Y3KOM LIEHOBOM CEIMEHTe IOSIBUIACh Macca CXOMHBIX (HEOT-
JIMYMMBIX 110 1ieHe) npenioxeHuil. CeromHst B Poccun Mbl nMeeM Oosiee AecsiTKa Ipe-
JIOXKEHMI MBa B LEHOBOM cermeHTe 16—20 py0. 3a MOJ-TUTPOBYIO OyThUIKY. Takas ke
KapThHa B cerMeHTe 22-28 py0., 45-60 py6., 65-90 pyo. Croxuiach CUTyalMsl, KOrua
OITHOTO TOJIBKO LIEHOBOTO TTO3UIIMOHUPOBAHUST OKA3bIBAETCSI HEAOCTATOYHO. XOTSI UTHOPYI -
pOBaTh €ro, 1 IaXe IIPOCTO YITYCKATh M3 BUIY, KpaifHe HelaTbHOBUIHO. M B 3TOM cUTyaLM
Hy>XHO BepHYThCs K chopmysupoBke YTTI.

PaspaGatbiBas ToBap, IPOU3BOAUTEIb NPUIA €My KaKoe-TO KauecTBO (IycKaii Jaxke
Y1ICTO CUMBOJIMYECKOE), KOTOPOE, IO MBICJIA €r0 CAMOT'0, BBIIEJSIET STOT TOBAp U3 psiia
eMy TMOIOOHBIX U SIBJISIETCS «YHUKAJIbHbIM» JIJI51 KaKOM-TO I'PYHIIBI MOTe HIIMaaIbHEIx ITIOTPE-
outeneit (11eieBoro cerMeHTa). Terneph Hy>KHO, YTOOBI B 3TO IMMOBEPMJIN 1 CAMM TIOTPeOM-
TEJIM, TIOTOMY YTO IMO3MLIMOHMPOBaHKE MPOMCXOIUT He Ha MpUJIaBKe Mara3nHa, a B ToJIoBe
y IOTPeOUTEIS.

Cnoco0GCTBOBATh 3TOMY JOJIKEH BECh «KOMILIEKC MPOIBIKEHUST»: YITAKOBKA (BKITIOYAsT
WCITIOJIb3yeMbIe MaTepHasibl, 1IBETOBbIE PellIeHUs] M rpaduyecKuii 1M3aiiH), pekiama Ha
BCEX HOCUTENISIX, GUPMEHHBIN cTUb, PR.

Tak 4TO Xe 3TO 3a «BONILEOHOE» KayeCTBO, C IMOMOIIBIO KOTOPOrO MOXHO HANTH
VTII u npoBectn nuddepeHINPOBAaHNE OT MPOAYKIIMY KOHKYpeHTOB? B mpuHImMIe mx
MHOeCTBO. BOT HEKOTOpBIE 13 TEX, YTO BCTPEYalOTCs Yallle BCEro:

* TIPECTHIK;

* HaleXHOCTb;
* 0Ee30MacHOCTE;
* CTaOMJIBHOCTB;
* PHUCK;

* azapr;

*  YIOBOJBCTBUE;

* COBPEMEHHOCTD;

* TpagULIMOHAIN3M;

* 0OIpOCTE;

*  WHOWBUIYAIU3M;

* KOJUIEKTUBU3M,;

* TIapTHEPCTBO;

W T.O.U T IL

BepHyTbCA B KaTanor yqem

NUMOHNPOBaAHNE: «buTea 3a Y3HaBaeMOCTb»

1. «I1apb rope»* — UAEp KaTErOpyu WM MPEeTeHAYIOINI Ha TUIEPCTBO B CBOEH KaTe-
ropuu. Brnaneer HaubGosbIiel noneii peiHKa. [Tpuiiien Ha ppIHOK OMHUM 13 TIEPBbIX,
HO, KaK IPaBWIO, HE CAMBIM ITEPBBIM. 3a12¢TTOH. Ha ero 1eHsl 1 MOJIUTHKY POIBHI-
>KEHUSI ODUEHTUPYIOTCS OCTaJIbHbIE, cTapasich Mt depeHIIMPOBaTh CBOIO MPOIYKIIUIO
TIPEXJIe BCEro Mo OTHOIICHUIO K Jmaepy. «EBpoceTb» ceromHsi OTHO3HAYHO — <«I1aphb
ropbl». MOXeT Ha 3Ty TTO3UIIMIO TIPETEHAO0BATh U «Anamac». «/lapbsi» MbITANach CTaTh
«I1apeM TOpbl», HO HE TIpeycIiesia B 3TOM.

2. «Jle1mieBo, Ho He CepaMTO»* —100POCOBECTHBIN CepeaHsIK. «3Be3» C HeOa He XBaTaeT,
HO JIeJI0 CBOe 3HaeT. Beput B MaccoBbIii pbIHOK. BepuT B TO, 4TO lieHa SIBJISIETCS
KITIOYeBBIM (pakTopoM BeiOOpa. IpraepskuBaeTcs KOHLIETINK «COBEPIICHCTBOBAH N
MPOU3BOACTBAY. «AJibTepBecT» U «Pycckuii OMCKBUT» MOKa BbIOpAIM 3Ty CTPATETUIO
MO3ULIMOHUPOBAHUS.

3. «Ilepssiii MAOHeP>™ — TIpULIET HA PBIHOK NepBbIM. Co3nan Kateropuio. Jloouics
JIOSUTBHOCTH TIOTpeOUTENIe MHOTO JIET Ha3ad U Teleph ee dKCIuTyatupyeT. Pa3paba-
TBIBAET TAKXKE TEMY «BEPHOCTU» U «HOCTAJIbIMI». «CoepbaHK», « IHroccrpax», «Por
DpoHT».

4. «Mactep»* — dokycupyercst Ha Tosape/yeiayre. [To3uMoHUpyeTcst Kak 3KCIepT,
WHXeHep, IpodeccuoHan, coBeTynk Y T. m. KypHan «Bkcmept», ROMIR
Monitoring.

5. «Jlpyp* — dokycupyeTcs Ha 11eJieBoM cerMeHTe. Pa3mernsier IeHHOCTH U YCTaHOBKH
roTpeduTeseit, MHoraa — BIIMseT Ha ux ¢opMupoBaHue. «CBoil mapeHb*. KimoyeBoe
BHUMaHUE YyIeJIsieT UCCIICIOBAHMSM CTHIISI 3KM3HU TIOTPEOUTEIICH. «mnepuan BUH»,
Oner TuHBKOB — MUBO «TUHBKOGDD».

Cniocob6¢TBOBaTh MpolieccaM nudhepeHIIMPOBAHNS U TTO3UITMOHUPOBAHMST TTIPU3BAHBI
1 perucTpalys TOPrOBBIX MapoK, W co3maHue OpeHmoB. O OpeHIax MBI ITOTOBOPUM
B I71aBe 24, a ceifuac — mapy CJI0B O TOPTOBBIX MapKax.

ToproBast Mapka — 3TO MMsI, TEPMUH, 3HAK, CUMBOJI, PUCYHOK, 00pa3, 1BET WIU UX
codeTaHue, TpeIHa3HaYeHHbIE ISl UISHTU(MUKAIIMKA TOBAPOB WX YCIYT OMHOTO MPOU3-
ponutess (IpoAaBLa) WIM UX TPYIIIbI U A depeHIIMaly UX OT YCIIYT U TOBAPOB KOHKY-
DEHTOB.

Ta yacTh Mapku, KOTOPYI0 MOXHO IPOM3HECTHU, HA3bIBAE€TCs MapOYHBIM Ha3Ba-
HUEM.

Ta yacTb, KOTOPYIO MOXXHO HapUCOBaTh, — MapOYHbIM 3HAKOM.

ATa yacTh, KOTopasl o0ecrieuyeHa MpaBoOBOM 3alIMTOI, — TOBapHbIM 3HAKOM.

BBeneHue TOproBbIX MapoK HapylllaeT OIHO M3 OCHOBHBIX YCJIOBUIA CYIIIECTBOBAHUSI
TaK Ha3bIBaeMOI CBOOOMTHON KOHKYPEHIIMU — TTPUHIIMITI TOMOTEHHOCTH (OIHOPOIHOCTH)
ToBapa. KoHKypeHII1sI TOProBbIX MapoOK — BCeraa MOHOIIOJIUCTUYeCKas ™,

* JlaHHble (hOPMY/IMPOBKHM THITOB CTpateruit npuHamiexar W. Bepesumy.

** [Ton MOHOMOMMCTUYECKOI KOHKYPEHIIMEH rtoHmMaloT Takoe COCTOSHYE, KOTJIAa Ha PhiHKE corep-
HMYAIOT HECKOJIBKO JECITKOB KPYIHBIX Tpou3sBoputencii. OOHU MIMPOKO MPUMEHSIOT PeKIamy,
- MapKEeTHHTOBbIE CIOCOOBI BeIeHHUS] KOHKYPEHTHO OOpBOBI, HO IIABHBIM MHCTPYMEHTOM

Hasun Aa KEp DPUBOIKT 5 BapUaHTOB «CTPATErHYEeCKOTO NO3NIMOHHPOBAHHN }Nmomﬂwml.MHd)OpMZOOO.pCb/mmHﬂ)Baﬂ KOHKYPCHIINA. KOFﬂa rIpOI/l3B0£[I/ITeIIeI71 OCTacTCA 5-7, PBIHOK IIEPEXOIUT B COCTOS-

Ha CBOEM pBIHKE.

HME OJIMTOIIOJINHU, a IEHOBAas KOHKYPECHUIMS CTAHOBUTCSA 3HAYUTEIBHO crabee.
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Jlonroe BpeMsl CYUTAIIOCh, “TO HajliuKe y3HABAEMOM MapKu obecrieyBaeT UpMe 3Hay ;.
TEJIbHOE KOHKYPEHTHOE NTPEUMYLIECTBO. Beyiine ToproBele Mapku, Takue Kak Coca-Cola
v Camel, OlIleHMBAIOTCST B MWDIMAPIIBI TOJIJIAPOB, a UX pEKJTaMHast TOAIECPXKKA O0XOIUTCS
B IECSITKA MWIJTUOHOB JIOJUTAPOB €KETOTHO.

Opnnako Ha ucxone XX CTOJIETUS HaMEeTUJIaCh TEHAECHIUS K OCTa0JIeHUIO 3aBUCUMOCTH
MOTpeOUTEINIE OT TOPrOBBIX MAPOK, OCOOEHHO Ha PhIHKAX OTHOCUTEIBHO IMPOCTHIX TOBAPOB
TaKUX KakK MPOMYKThl MUTAHUSI, TOBAPHI IJISI JoMa, ofexaa. MHOrue MoTpeOUTeNN oty -
3BIBAIOTCS TUIATUTD JIMITHME Aoyuiapbl (0T 10 mo 40 % B 1ieHe) TOJBKO 3a TPOMKOE MMSI
TIPOU3BOIAUTETIS.

[TosiBUIMCE Mara3uHbL, IPUHLIUITAAIBHO TOPTYIOLIUE UCKITIOYHTEIBHO «He MAPOYHBIMI»
ToBapamu (no brand). OG0OPOTHI X BECbMa BBICOKM 32 CYET OTHOCUTEIBHO HU3KHUX LIEH U
IIUPOKOTO aCCOPTUMEHTA. PeryTanusi HEKOTOPBIX HACTOJBKO BBICOKA, YTO OHU CTaBSIT
Ha MPOAYKIUIO «OE3bIMSIHHBIX» MPOU3BOAMTENEH CBOIO COOCTBEHHYIO TOPrOBYIO MapKy
(private label), nogaep:xaHue KOTOPOIl OOXOOUTCSI CYILIECTBEHHO JCILIEBJIC, YeM ITOIIe-
pXaHWe MPOU3BOICTBEHHBIX MAPOK.

o 3T0i1 Hopore yke MoIUT HEKOTOPbIE POCCUICKIE TOPrOBbIE CETU: «IlepeKpecTok»,
«Pamcropr, «CebMOI KOHTUHEHT», «[IsTepouka» u np.

ITon Temmopay, aBTOp KHUTU «BD(hGEKTUBHBIA OpeHA-MEHEIKMEHT», BBIICISIET

13 6a30BbIX CTpaTeruii HO3ULIMOHUPOBAHUS.

I. C ucnosp3oBaHUEM XapaKTEPUCTUK U aTPUOYTOB TOBApa, OTJIMYMIA U MPEBOCXOACTBRA.
OTO0 TpaIULUMOHHLIA MyTh, BocXomsaluii eme K P. PuBy. Tem He MeHee OH MOXeT
OBITh BIIOJIHE YCIICIIHBIM, €C/IM KOMIIAHWUM YIACTCS «3aCTON0HTE» 3a COO0M BaKHBIIA
aTpuOyT B COZHAHUU LIEJIeBOM IPYIIbl OTPeOUTECH.

2. Ha ocHOBe BbIr0ol, ICKOMBIX TTOTPEOUTENIEM. DTO MyTh, COOTBETCTBYIOIIMIA CETMEH-
TallMU IO BBITOZaM, HAaIlpUMep, B TpakToBKe M. MakoHalisia — cM. TiaBy 18.

3. Ha ocHoBe npemioxXeHusl peleHys IpooaeMbl. Tak no3uiinoHupyioTes CTPaXoBbIe,
(pvHAHCOBbIE, UMOTEYHbIE KOMITaHUU. [Ipy 3TOM WHOIIa cHavajga HEOOXOAMMO
330CTPUTh BHUMAaHUE MOTPEOUTEISI Ha TTPo0JieMe, KOTOPYIO KOMIIAHMS 3aTeM OepeTcst
peuiars.

4. Ha ocHOBe OTCTpaMBaHUsI OT KOHKYPEHTOB. DTa CTpaTervisi Ha3bIBACTCS «OTII03M-
LIMOHMPOBAHMEM» U Yallle BCero MprMeHsieTcss urpokamMu Ne 2 m Ne 3, momyepku-
BaIOIIMMHU CBOE OTIMYMe OT jiaepa. [lociemHue Tombl IS 9TOM LieJIM OYeHb YacTo
WICTIOJIB3YIOTCSI IIBETOBBIC PEILIEHNSI, «OIMTO3UIIMOHHBIe» KOHKYpPEeHTHBIM. Harpumep,
€CJI OCHOBHOI 1IBET JIAepa CUHUIA, TO KOHKYPEHTBI BEIOMPAIOT ceOe KPacHBIM W
SKETBIN.

5. Ha ocHoBe penyrauuu komnanuu. HanexHas, npecTikHasi, mpodeccuoHalIbHasl,
HOBaTOpPCKasl, KOHCEpBAaTUBHAS, MOJIOAAs U T. 1.

6. Ha ocHOBe yMeCTHOCTH WCITOJIb30BaHMS B OMNPEICICHHBIX CUTYallMsX, B ONpele-
JIEHHOE BpeMs1, OMpeeeHHbIM 00pa3oM.

7. Ha ocHOBe THMa 1I€JI€BOT0 MOJIb30BaTeNsT (CM. TUTaHy 18).

8. Ha ocHoBe xapakTepa yCTpeMJICHUIA TTOTpeOUTENIei: CTaTyC, TIPECTIDK, CaMOCOBEP-
IIEHCTBOBAHME M T. T1.

9 Ha ocHOBe TPUHAJIEXHOCTA K OOIIECTBEHHOMY NBUXECHUIO. 32 IKOJOTHIO, 32
COXpaHeHUe PEeNKUX BUIOB XUBOTHBIX, 3a MpaBa MEHBIIUHCTB ¥ T. 1. Ha 3amnane
Tak noctynatot Avon, Beneton, Shell u MHorue apyrue kommanuu. B Poccun moka
HET MPUMEPOB, KOrAa Obl MO3UIITMOHMUPOBAHE KOMIIAHUW WY TOBapa CTPOUIIOCH Ha
MOJEPKKE OOIIIECTBEHHBIX UHULIMATUB.

10 Ha ocHOBe 3MOIIMOHAILHOI LIEHHOCTHU MO OalaHCy «ligHa/KayeCTBO».

11. Ha ocHOBeE «4MCTBIX SMOLIUII».

12. Ha ocHOBe MHAUBUIYATbHOCTH.

13 g2 ocnose aepcTBa. O6bsaBuTsL cebst Ne 1. Drta cTparerust I0CTyIIHa TOJIBKO peajib-
oy mnepy. [pu 3ToM KoMnanum, oObABNIAIOLIEl ceOa N2 1. Hy>XHO ObITh FOTOBO
K TOMy, UTO TIPUIIETCS JOKA3bIBATh CBOE JIMJIEPCTBO, BO3MOXHO U B CYJIE.

Iponecc Mo3MIIMOHUPOBAHUS CIIEMYET HAYMHATh C COCTABJIEHUS KApThl LIEHOBOTO MO3U-

oHnpoBaHys (ta6m. 20.1-20.6).

Tabnnua 20.1
KapTa LeHOBOro No3nLMOHNPOBaHUS: 0OLWWIA BUA,

KayecTBO OTHOCHUTEIBHO BBICOKOE KauecTBO OTHOCUTENBHO HU3KOE

Lena BbicokMil TpecTHX. OmnacaiiTech 3TOil MO3ULIUU.
OTHOCU- TpynHO yaepxaTbcs. CrapaiiTech, 4TOObI Ballla MPOAYKIIUS
TEJIbHO EMKOCTb pbIHKa 3ech HebOoJblIast HE romnaaa B 3TOT KBaapar.
BBICOKasI «YbuBaiiTe» TOBaphbl, MoMNapIilinue

cioia

Ilena CrapaiiTech BBIBECTU IMPOAYKIIUIO 3nech OyaeT TECHO.

OTHOCH- crofa. IpecTux 3TOTO KBagpata HU3KUIA.

TEJbHO MHorue 3TOro XOTST. EMKoOCTb pbIHKa 31ech OoJbluas
HU3Kas J1oOUTHCS 3TOTO HEJeTKO.

IMTotpebuTtenb NOMKEH BaM
MOBEPUTH
Tabnunua 20.2
KapTa nosuumMoHnpoBanmus komnaxum «Japbsi» (dparmenT), konew, 2001 r,
KauecTBO OTHOCUTENIBHO BBICOKOE KayecTBo OTHOCUTENBHO HU3KOE
Lena «[lenbMeHU CAMOMEITHBIES. «ToncThlil KOK».
OTHOCH - «Ot lapbu». «d00OpBIil MPOTYKT»
L «/lapbsi».
BRICOR «[Mutepckuit cMmak»

Lena « llapp-GaTiomkay
OTHOCH-

4813: 0 «Tamocto»™.

LR «Komubpu»*

* Mapku «Tanocro» u «Konubpu» mpuHaaiexaT KOHKYpeHTaM KOMITaHUU «Jlapbsi».

BepHyTbCA B KaTanor y4ebHMKoB
http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml
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He 0053aTeIbHO, XOTs 3TO, KOHEYHO, JOCTAaTOYHO

yao06Ho. MOXXHO MPOCTO ONMUCATh MO3UIMU CBOUX MPOAYKTOB. BOT Kak 3TO, Hanmpumep,

cnenanu B kKoMmnaHuu «bantumop»*.

«BanTmop» (Mapka) CTaHeT MapKoii-NOKOMOTUBOM, MOA Helr ByayT NpoaaBaThCs NPOAYKThI «Mpe-
Muym» M0 GOCTYMHbIM LeHam. «KPacHOo#apbe» (Toxe npuHapnexut «bantHMopy») Mbl XOTUM
nnaBHO NepecTpanBaTtb B Mapky COYCOB W 3aKyCOK, OHa nepecTaHeT ObiTb SPKO BbIPAXEHHOW «KeT-
4ynoBoii», nod Hee OTBOAMUTCH CPEOHWA LEHOBOW CerMeHT. Mapka «BoCTouHbIN TypMaH» BrosHe
4ETKO MO3MLMOHUPYETCS YXe ceryac. J9T0 HUBLIMIA LIEHOBOW CErMeHT Npu XOPOLLIEM Ka4YeCcTBe —
Mbl MOXeM ero o6ecneuuntb 6rarofapst OrpoOMHbIM 06beMamM NMPOU3BOACTBA.

bornee rnyboko pazobparTbcsi B TeM€ MO3UIIMOHUPOBAHUS MOMOXET 3HAKOMCTBO CO

clenyouuMu padboTaMu.
1. Paiic 3., Tpaym /Ic. TlosunnonnpoBaHue: 61TBa 3a y3HaBaemMocTb. — CII6.: [Tutep,

2001.

2. Tpaym /. Hosoe nozuunonuposanue. — CII6.: [Turep, 2000.

3. Aaxep JI. Ctparerndeckoe polHouHOeE yrnpapienue. — CII6.: [Murep, 2002.

4. 50 T. 4D 6psnaunr. — CI16.: CtoKrojbMcKasi kojaa 3KoHoMUKU B CaHKT-IleTep-
oypre, 2002.
5. Temropan I1. DpdexTuBHLIM 6peHa-meHeaxkmeHT. — CI16.: Hesa, 2003.

A Kax BBIIJISLAUT KapTa LIEHOBOIO MO3ULIMOHMPOBaHus i Batieii komnaHum?

KavecTBO OTHOCHUTEILHO BBICOKOE

KavecTBO OTHOCHTE/IbHO HU3KOE

Ilena
OTHOCH-
TeJLHO
BBICOKAS

Ilena
OTHOCH-
TeJLHO
HU3Kas

A KaKuM HElLeHOBBIM 00pa3oM Bbl Mo3uiimoHUpyeTe CBOIO MPOAYKIUIO?

BepHyTbCA B kKaTanor y4ebH1KkoB
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Tabnmua 20.3
KapTa no3avumoHupoBaHus COKOB U HEKTApoB KOMNaHuW «BuMm-Eunnb-[atus, 2001 I
CocTaBneHo no olyweHnsm norpedureneil
KayecTBO OTHOCHTEJIBHO BHICOKOE Ka4ecTBO OTHOCHTEILHO HU3KOE
Ilena «Puo-Tpanmes.
OTHOCH- «J7».
TEJILHO « Yyno-sroma»
BBICOKAS
[ena «100 Fo» «Gold Premiums.,
OTHOCH- .
«Jlrobumblil cany
TeJIbHO
HHU3Kast
Tatinuya 20.4
KapTa no3avumoHupoBaHus MOPOXEHOro KoMnaHun «AnbLTe pBecrs, 2003 T
KayecTBO OTHOCHTEILHO BBICOKOE KauecTRO OTHOCHTEILHO HH3KOE
~
Lena LUXUS «JleHUHTpanKa».
OTHOCHU- «JT»
TEJIbHO :
BBICOKAsI
ouf)]za «BeHckuit Bambe>. BagenbHble CTAKAHUYUKY U OPUKETEL
THOCH- i -
oo «Hacrosamuii naomM6up». «AnsrepBe cTa.
€JIb «CepeOpsiHbII 1OXIb» «Kpomikay.
HHU3Kast
«Kapamenbka»
Tabauya 20.5
Kapra nosuiimonrpoBaHust KoMrnanuu «Pycckuii 6uckBut», cepearta 2003 r.
KayecTBO OTHOCHTEIBLHO BBICOKOE KA4eCTBO OTHOCHUTEILHO HHU3KOEe
Ilena
OTHOCH-
TeJIbHO
BBICOKASI MuH-KeKen
oui}? Pynersr (200 1) Topthl BadeIbHbIE.
THOCH- -
Pynersr (300 1).
TeJIbHO K
3 EKCBI
Tabnnua 20.6
KapTa no3uumonupoBaius komnanuu «MiMnepuan BuH», cepeanna 2005 r.
KayecTBO OTHOCHTEILHO BBICOKOE KauecTBO OTHOCHTEILHO HU3KOE
Ilena
OTHOCH-
TeJIbHO «OTKpBITKA BUH».
BBICOKAsI «Tpu mosnaBan a»
Ilena «dyma momaxas
OTHOCH-
TeJIbHO
HU3Kast

http://yl{e6HMKM.MHCbOpM2000.pd)/U(i,ff

eb MG EPEHMK: MHTEPBBIO C AMPEKTOPOM MO MpoJaxaM U MapKeTUHry KomnaHuu <«bantumop»
fopem Hlyporpiv, xypHan «Cexper upMbl», 2003. — N° 17.
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TOMY, KTO MEPEXMT JaBHO PacIIBeT. a7 \“-_- — __;JK'JEMH

Hukroao Makxuasenau

OnpenesieHUe XU3HEHHOTO LIMKJIA TOBapa 3BYYUT CJICAYIOIIMM 00pa3oM.

MPOMEXYTOK BPEMEH OT 3aMbiClia MPOAYKTa [0 ero CHATUSA C NMPOM3BOLACTEA M NPOoJaxu 060pyao-
BaHMS, Ha KOTOPOM OH MPOW3BOAWICS.

3a 9TO BpeMsI JOJIKHbBI ObITh NMPOMIEHBI YEThIpE CTAINU:

1) pa3paboTka ToBapa;

2) BBIBOJ €r0 Ha PBIHOK;

3) nocTukeHue 3pesocTH;

4) cnag U yxon ¢ pbIHKA.

Knaccuyeckuii XXM3HEHHBII LIMKIJI TOBapa mpencrasieH Ha puc. 21.1.

é-OﬁhB;{J O6beM 3
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e
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PHE. 21,1, Knaccnyecknit XmsHeHHbIi LK TOBapa

Knaccuyeckuii XKM3HEHHBI LMK BBIAEPKMBAETCs HaJleKo He Bcerga. BheiBaeT, 4To
TOJILKO YTO BBIBEIEHHBIM Ha PHIHOK TOBAp MPUXOAUTCS PE3KO CHUMATh C IMPOU3BOICTBA
B CHMJIy BHE3aIIHO BCKPBIBIIMXCS HEYCTPAHMMBIX TEXHOJOTMYECKUX AehEKTOB, WIU [0
MOpaJibHO-3TUUYECKUM COOOpaXkeHUsIM, MJIM M3-3a HOBBIX 3aKOHOAATEIbHBIX PEIICHUIA,
WM MPOCTO M3-3a HEJOCTAaTOYHOro (hpMHAHCUPOBAHUS NMpPOEKTa. DTO — KJIACCUYECKUIA
npoBaJ.

briBaeT 1 Tak, 4YTO TOBAp CTPEMUTEILHO MPOPHIBACTCS HA PBIHOK, MPOAAXKU JOCTUTAIOT
M1Ka, a 3aTeM pe3KOo IMaJaloT 1 YK€ He MOTYT ObITb BOCCTAHOBJI€Hbl HUKAKMMU MapKETUH-
TOBBIMH yepnuamu. DTO —roBap-deruim. Ero XKusHeHHbI ik mpeactapies a puc. 21 7.
AHAJIOTUYHO BeIeT cebs TOBAD-YBIACYeHHE TOJBKO MOABEM U CIIAL HE TAKUE 6ngbIe.

epHYTbCS B KaTarnor y4ebHUKOBIEIX, In
http://y4ebHuKn.MHopm2000.pd/uchebniki.shtm

Pue. 21.2. )KnusHeHHbIn upkn TOBapa-«hetnilar

IlepBoe onmucaHue XU3HEHHOTO UKIIa Topapa-«heinitar nan @uaun Kotiaep B Havane
70-x g XX B. OH cumuTaa, 4To TOBaApbl-«(PETULIN» — 3TO, B OOIIEM, TOXE HeydauyHhbIE,
MPOBaJIbHbIE PEIIEeHUS.

Ho cnycta 30 et mosiBiisieTcss KOHUENUSI KpaTKocpouyHoro OpeHna. Ee mpemnoxuin
H>H XepMaH, a aKTMBHOM TomnyJsipu3anueil atoit uaeu B Poccuum 3anumMancs BajeHTuH
Mepitust.

CyTb KOHUETLIUM «KPaTKOCPOYHOTro OPEHIA» COCTOUT B TOM, YTO COBEPIIEHHO He 00si3a-
TeJIbHO CTPEMUTHCSI K TOMY, YTOOBI TOBap MPOXKUJ Ha PbIHKE JOJrue r'o/ibl U naxe AecsTh-
Jetusi. MoxXHO 3apaHee CO3HaTeJIbHO 3alIaHUPOBaTh KOPOTKMN LUK XU3HU — OT 4 J10
20 mecses — s HoBoro 6peHna Ha peiHKe. [1py 9TOM MHBECTUIIMM B TaKO TOBap, Kak
NPOM3BOJACTBEHHbIE, TAK U CBSI3aHHBIE C €T0 MPOABUXEHUEM, OyIyT MEHbIIEe, YeM IJs
«JI0JITOCPOYHOTO TOBapa», a 3HAYUT, OyoyT HUXXE W PUCKM KomMmnaHuu. [J1aBHOe, Ha yeM
HY>KHO COCPEIOTOYMUTh CBOE€ BHMMaHUE MpU peaau3aluy CTPAaTeruM «KpaTKOCPOUYHOTO
BpeHiia», — 5To Ha TOYHOM NIMarHOCTHKE TOYKM MepesoMa, ¢ TeM YTOObI YCIIEeTh 3alyCTUTh
HOBBIIi OpEH]I ellle 0 TOro, KaK MpeXHWI HauHeT CTPEeMUTENbHO TepsSITh B poaaxax. Takas
cTpaTterust TpedyeT OT KOMIIAHMK BbIBOJA HA PBIHOK €XEroaHo 4-6 HOBBIX OpeHI0B. 3aTO
Npyv pean3alku MOJUTUKU «KPATKOCPOUYHBIX» OPEHIOB BO3MOXHO MOCTOSIHHOE MpUMe-
HEHME LICHOBOM MOJUTUKU «CHATHI CIMBOK». bojiee mogpoOHBIil pa3roBop 00 3TOi cTpa-
Teruu 11IeHO0O0pa30BaHUs [1oiieT najee.

KpaTkocpouHbIMU OpeHIAMU IO CBOEH CYTH SIBJSIIOTCSI KHUXXHBIE U KMHeMaTorpadu-
yeckue «OecTcellIepbl», TOBaphl, BBIMYCK KOTOPBIX MPUYPOYEH K KAKOMY-TO COOBITHIO,
HampuMep YeMIIMOHATy Mupa 1o ¢pyroony, OJuMNUACKUM Urpam u T. . OgHaKO «KpaT-
KOCPOYHbIE OpeHAbl» MOTYT OBITh CO3JaHbl M B KaTeropusix, B KOTOPBIX OOBIYHO cTapa-
I0TCS CIIeNIaTh «IOJTOCPOYHBIE»: HAIIPUMED, B UHAYCTPUM MOJBI WM MaphioMep HO-KOCME-
TUYECKOM OTpaciu MOXHO He IMPOCTO BBINYCKAaTh CE30HHBIE KOJUIEKIIMU TOA €IUHBIM

PERIOM. HO 719 a0/l KOJTEKLIMM CE30HA CO3ABATb OTAEbHBIN OPeH/I, pacCUNTaAHHbIiL
M3 4_6 mecsues xu3HM Ha pPBIHKE.

onpoc 00 PKOHOMUYECKOU 3G @HEeKTUBHOCTU KPAaTKOCPOUHOTO OpeHAa Mo cpaB-

FHAIO . mONTOCHOUHEBIM ocTaeTCs IUCKYCCMOHHBIM. CTOPOHHUKU U MPOTUBHUKM 3TOM

HLICTILIMK TTPOAOJIKAIOT CBOM CITOPBI, K COXAJICHUIO, TPAKTUUYECKU HE UMEes] YUCICHHbIX
PHMEPOB CO3HATEILHOTO CO3MAHMS KPATKOCPOTHOIO OpeHaa B KaTeropuu, riue
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B IIPUHILIMIIE MOTYT CYIIIECTBOBATh JIOJITOCPOYHbBIE, OUeHb HeMHoro 1 Ha 3anane. B Poccun
9TUX TIPUMEPOB MPAKTUUECKHU HET, 110 KpaliHel Mepe, MHE OHU Heé U3BECTHHI.

A BOT eciM MUKM Ha rpadrKe KM3HEHHOIO 1IMKJIa TOBapa YepeayloTcs CO CralaMu,
C U3BECTHOM MEPUONNYHOCTHIO, TO MBI UMEEM JIEJIO C TOBAPOM-«M0o/10ii». TOJIBKO HE HAIo
MyTaTh €€ C «HOCTAILrHEel», Yy KOTOPOI IIOBTOPHBIM MUK TOJIBKO OIWH U 3HAYUTEIHLHO Oojiee
CJ1a0bIiA.

[MpejcTapieHHas BhIllle KOHLEIUS XU3HEHHOTO IUKJIA SIBJISIETCS «KJIaCCUYECKOt».
MMeHHO B TaKOM BHZIe OHA KOYYeT M3 OJHOIO0 Y4eOHNKA IT0 MApKETUHTY B Apyroit. OgHako,
KaK MHE IpeACTaBJIIeTCs, OHa MMEET U30BITOYHO CXeMaTUIHBII XapaKTep U PsII CYILecT-
BEHHbBIX HETOYHOCTEN.

Bo-niepBbIX, mepron BbIBENCHUSI Ha PHIHOK, KakK IPaBUJIO, COCTOUT M3 ABYX pasind-
HBIX (ha3s.

* @a3bl yMEPEHHOTO POCTA, ITOKA PBIHOK TONBKOIPHCMATPUBAETCS K TOBapy.floTpes-
JIATB €70 B 3TO BpeMsl HAUMHAIOT «Ge3ballieHHbie HoBaTopbl» (310 2-3 % <«cynepripo-
ABUHYTHIX» TIOTPeOUTEsIeH, IJIsI KOTOPBIX IIOMCK U IMpo0a HOBBIX TOBAPOB SIBJISTIOTCS
HEOTHEMJIEMOI1 YacThIO0 00pa3a >KM3HU U CTUIS TToTpedaeHus). JItobolii ToBap, maxe
caMbIif HeCcypasHbiii (calo B IIIOKOJA/E), BCeraa HaiioeT KaKoe-TO KOJIMYECTBO KeJla-
IOIIMX €ro MOonpoOoBaTh MepBbIMU. [103TOMY PHIHOYHBIE MPOBaJbl HOBOTO TOBapa
MOYTY HUKOTIA HEe CIIy4aloTCs Cpasy.

®a3zpl OypHOro pocTa, KOrga ToBap IMPUHUMAETCS HACTOSIILMMU «HOBATODAMM»
(5-10 % motpebuTeneil) U «paHHUM OOJIBIIMHCTBOM», COCTaBIISIIOIIMM 0K0JIo 30 %
noTpeouTenieil. A «oe30alleHHbIe HOBAaTOPhI» B 3TOT MOMEHT IIpeKpallaloT ImoTpeod-
JIEHHE 3TOro TOBapa, IEPEeCTABIIEro ObITh HOBUHKOM, M MEPEKIII0YAIOTCS Ha CIICIy-
IOLLYIO «yJIBTPAHOBYIO HOBMHKY». Ha COBIT 3TO He OKa3bIBaeT IIPAKTUYECKI HUKAKOTO
BJIMSIHMSI, TIOCKOJIBKY «0e36aliieHHbBIX HOBAaTOPOB», KAaK ObUIO YK€ CKa3aHO BHIILIE,
OYEHb MaJIo.

Bo-Bropbix, a3y 3pestocTu crieayeT u300pakarhb He B BUJIE IIPSIMOIA IMHUM, & BUIE CHHY-
comJibl, TIOCKOJIBKY B 3TOM (ha3e TakKe MPOUCXOASIT CYIECTBEHHBIE KoJieOaHUsT 0ObeMOB
MPOIAX, CBSI3aHHbBIE C CE30HHOCTHIO.

B-TpeTtbux, criag Takke, Kak IMpaBUJIo, COCTOUT U3 ABYX ¢a3.

+ a3pl IepBOro HEOOJMBIIIOIO CrHaga, ¢ JOCTMKEHMEM HOBOI TOYKM PaBHOBECHSI,
CBSI3aHHOM C TeM, YTO MOTPeOUTENU-«HOBATOPLI» MEPEKITIOYMINCh HA HOBYIO
PBIHOYHYIO HOBUHKY, a 32 HUMU IEPEKIIOYWIACH Y YACTh «PAHHETO OOJIBILIMHCTBAY.
WmenHo B 3T0i1 (paze ToBap NECTBUTENILHO TOCTUTAET CTaguu 3peiaoctu. KcraTtu,
IOCJIe TIEPBOrO CIafa U CTaOMIM3allK BeCbMa BO3MOXEH HOBbIN IIEPUOJ He3HAYM-
TeJILHOTO T10 TeEMIIaM, HO BeChMa YCTOMYMBOIO pocTa oobeMa mpogaxk. B aToii daze
00s13aTeJIbHO CJIelyeT MOoAAepXKaTh TOBAp MAaCCUPOBAHHBIMU YCWIMSIMU TI0 1pOARK-
SKEHMIO.

®a3bl OKOHYATEILHOTO CIIafa, CBSI3aHHOIO C TEM, YTO OT TOBapa HAYMHAIOT OTKa-
3bIBATLCS KJIIOUEBbIE 1IeJIeBbIe IPYIIIbI HoTpeduTeneii. OHa, Kak IpaBUIO, HOCUT
CTYIICHYATBIN XapakKTep, U MO3TOMY €€ OYEHb TPYIHO OTJIMYMUTh OT (hasbl IeppoHa-~
YaJILHOTO CIiajia WK CIyTaTh ¢ CE30HHBIMU KojiebaHusiMU. B 3Toii (hasze ToBapy, K

TakuM o6Gpa3oM, Ha caMOM JeJie MOJIHBINA XN3HEHHbIM LUK TOBapa COCTOUT HE U3
4 pazmmuHbIX a3, a u3 6: pa3paborka (1), BbIXOO Ha PHIHOK— YMEPEHHBIN pocT (2),
MNPUHSITAE PHIHKOM — OYpHBIA pocT (3), cTabUIU3alus MpoIaX — CE30HHbIE KoJieOaHMs
(4), nepBbIii IMHEHBIN crlan M HOBasi cTaduIn3aius (5), OKOHYaTeIbHBIN CTYIIeHYAThIN
cIian U cMepTh ToBapa (6). DTOT LUKJI n306paxeH Ha puc. 21.3.
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Pue. 21.3. TTOAHBIA XN3HEHHbIA LK TOBapa

2KM3HEHHBIE LMKIIBI paaiiyH s TOBAPOB BEChbMA CUIIBHO PA3IYarOTCsl IO MPOIOJDKUTE b~
HOCTH: OT pcxonnkiy et 40 HECKOJIBKUX cTosIeTUi. KimoueBbIM (PaKTOPOM, OKa3bIBAIOILIM
BJIMSIHYE Ha MPOIOJIKUTEILHOCTD XKU3HEHHOT'O 1IMKJIA, SIBJISIETCST UCCIIeMyeMblii (hopMar.

OmHo neno, eclid pedb WIET O pole ToBapa, HallpMMep TpaHCIIOPTHBIe cpencrBa. Mx
>KM3HEHHBIE IIUKJIbI MOTYT MCYUCIISITECS ThIcsTueaeTussMu. CoBceM Ipyroe A0, €CJIM MbI
TOBOPUM O BUZIE TOBapa, HarpuMep aBToMoOmIr. OHU BCTYITAIN «BCETo THIIE» BO BTOPOE
CTOJICTHE CBOETO XXM3HEHHOTO IIMKJIa, M OHO BIIOJIHE MOXET 0Ka3aThCsl ITOCICIHUM.

OmHako HauOOJIBIINI MHTEPEC IS OM3Heca IIPEICTaBIISIOT XKU3HEHHbIE ITUKJIBI KOHK-
pPETHOM MapKu (OHU U3MEPSIIOTCS, KaK MPaBWIO, IECATWICTUSIMU) U OCOOEHHO — KOHK-
peTHoI Moaenu. Penkas Monenb MOXET IpoaepsKaThesl Ha phIHKe O0osee 10-15 ner.

IMocnenHue rompl MeET MECTO YCTOMUMBAsI TEHACHIINS K COKPAIEHUIO XU3HEHHBIX
IMKJIOB TTIOTPEOUTENLCKIX TOBAPOB-MO/IEJICii: aBTOMOOWJICH, OBITOBOI TEXHUKU, MEeOECIIH.
DTO 00YCJIOBJIEHO, C OOHOM CTOPOHBI, OBICTPOTOI M3MEHEHUS] U MHAWBUIyaIU3alUeii
BKYCOB MOTpeOUTelIeit, a ¢ Apyroii — M B Oojiee CUILHOM CTeNeHU, — IOTPEOHOCTIMU
pa3BUTHUS U yAepKaHUsI BBICOKOTO YPOBHS IpousBoacTa. HopmanbHON NpOoao/KUTEb-
HOCTBIO TIpeObIBaHMSI Ha PBIHKE IJISI KOHKPETHON MOIEIM CEeTrOAHSI CUMTAETCSl CPOK B
4-5 ner. OnHaAKO OTIE/NbHBIC YIaUHbIe MOIEIM MOIYT JepXKaThCsl HA phIHKE (C HE3HAYM-
TeJIbHBIMU MonudukamsaMu) u 10, u 15 ner.

B 1977 r. komnaHus Gillette BbINyCTMNA HA PIHOK GPUTBEHHbIV CTAHOK C NNaBaoLLel
rofoekoi (Atra), a B 1978 r.— ogHOpa3oBbIi CTaHOK C Agyms nessusimn (Good
News). O6e Moaenv npoaepXanunce Ha pbiHke 6onee 15 net. Ho yxe B 1989 . 6bina
BbINyLLIEHA MOAE/b Sensor, 1 XOTa OHa Mornia Gbl NMPoAepPXaThca Ha pbiHke neT 10,
B 1994 r. koMnaHus BbInyckaeT Sensor Excel, a criycTa elue 4 roga — MACH 3,

Hu onHa coBpeMeHHas poccuiicKas MapKa eize He TIpofepXanach Ha phiHKe Gojtee 15 ner.

COXATIEHIIO, YK€ HUYETO HE MOMOKET, a JHBIM, IOTPACHHbIE HA PEKIAMY Hgipor oo [pocto noromy, YTo peIHOYHASA SKOHOMUKA B Halllel CTpaHe Oblla BOCCTAaHOBJIEHA TOJIBKO

NIBIDKEHME, OyayT BEIOPOIIIEHBI Ha BETEp.

http://y4e6Hnkn.nHcpopm2000.pd/uche

Wﬁgglrklr{ Q3ad- Ho HekoTophle poccuiickue OpeHIbl SIBIISIIOTCS peMHKApHALIUSIMU CTapbhIX
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COBETCKMX TOPTOBBIX MAPOK: CUTAPEThI «SIBa», MUBO «KuryneBckoe», Boaka «Croirtiasy
KoH(DeThl «MuiliKa Ha ceBepe», MalioHe3 «[IpoBaHcamb» U T. 1.

HexoTrophiv pOCCUACKUMM KOMIAHUSIM YIAETCS UCTIOIb30BaTh BOSHUKILIYIO ITAPY MET Halay
HOCTAJIBIUIO TI0 BU3YaJbHOMY PSITy COBETCKOM 3ITOXM, KOTOpasl Y Tex IpaxkaaH, KOTOPbIM
ceroms 0T 35 70 55 IeT, aCCOLMMUPYETC HE CTO/ LKO ¢ MAHOBO-aiMIHUCTPATHBHOH CUCTEMOIA
XO3SIMCTBOBAHUS U 3aCTOEM, CKOJIBKO C OTHOCUTEJIBHO 0€33a00THOM MOJIOIOCTHIO.

Ha xaxnoii cranuu XXM3HEHHOTO 1IUKJ1a ToBapa (MOIEIN) CYIIECTBEHHO pa3inyaroTcs
cJieyIolre mapaMeTphl.

1. O6beM TpeOyeMbIX MPOU3BOACTBEHHBIX MHBeCTULIMIA. OH JOCTUTraeT IMUKaA YVXe jig

CTaIUM BHeAPEeHMs, a 3aTeM HauMHaeT OBICTPO COKPAILIATLCS.

2. V3nepxxku Mpou3BOACTBA HA AVHULLY MPOIyKIUU. OHU BBICOKU Ha CTAIMSIX BbIBE-
JIEHUsI Ha PLIHOK, JOCTUIal0T MUHMMYyMA B IIEpUOJ 3PEJIOCTA U OMSITh BO3pacTaloT
TIpU criafe.

3. VYpoBeHb HEOOXOIUMOM peKJIaMHOM noaaepKKu. OH J0DKeH ObITh MAKCUMAJIbHBIM
TIPY BbIXO/E Ha peIHOK. [Tpy criane oH NGO T0/KeH BOBCE OOHYIUTHCS, €CJTU TIPUHSTO
pelieHre 0 CBepThIBAHUU TTPOM3BOCTBA JAHHOU MOJIEIH, INOO, HATIPOTUB, CYILIECT-
BEHHO BO3paCTH, eCcJIv (hrupMa pacCUUTHIBAET Ha BOCCTAHOBJICHUE paHee TOCTUTHYTHIX
00BEMOB COBITA.

4. HamnpasneHusi uccnenoBanuii. Ha ctanuu pa3pa®oTKy OHU JOJKHBI OBITh CKOHIIEH -
TPUPOBAHBI HA BBISIBJICHUU MOTPEOHOCTEN KOHEYHBIX MOJIb30BaTeIei M COCTOSIHUU
KOHKYPEHILIMY B OTpac/id, Ha CTAAuM BHEAPEHUS Ha PHIHOK — Ha KaHaJlaX TOBapO-
JBIDKEHUSI U METOIaX CTUMY/JIMPOBAHUS CObITa, HA CTAIUM 3PEJIOCTH — Ha 3Ppdek-
TUBHOCTH MapKETUHIOBbIX KOMMYHUKAIIWIA, Ha CTAIUU CMafia — Ha BbISIBJICHUH €T0
MPUYMH U CIIOCO0AX MX YCTPAHEHUSI.

5. O6beMbl npoaax u mpuobUn (cM. puc. 21.1, 21.3).

Poccuiickuit Mucrtutyt CoumanbHbix Kommynukanuii (PMCK) nipoiien Bce craguu
>KM3HEHHOTO LIMKJIa BCero 3a 7,5 nieT. BecHoi-ietom 1992 1. Obliu pa3paboTaHbl KOHLIETILMS
1 hupMeHHbii cTUIIb UHCTUTYTA. C OCEHM TOTO XK€ Tofla HavyasICsl ero BbIXOI Ha PHIHOK
obpazoBaTeJIbHBIX yeIIyr. 19941995 T, cTaay rogaMu akTUBHOTO POCTa, U YKe K HaJalry

1996 r. PUCK Bcrynun B a3y 3pesocti. A B KoHile 1997 r. Hayajics criaj, KOTOPbIi ObUT

yCyry0sieH OOILLMM SKOHOMMYECKUM KPU3KMCOM BO BTOpOil moyioBuHe 1998 r. u Tak u He
ObLT TIPEeOJ0IeH K MOMEHTY 3aBepIIeHUST CAaMOCTOSITEJIbHOTO CYIIECTBOBAaHMSI Ha PhIHKE
00pa3oBaTe/IbHBIX YCIYT B KOHLE 1999 T.

Pa3pabotka nepesarycka HOBO# «Jlapbi» B Ka4eCTBE TOPrOBO MapKy KaueCTBEHHBIX
TPOAYKTOB OBICTPOTO MPUTOTOBJIEHUSI B CPEAHEN LIEHOBOW IpyIIe 3aHsIa OKOJIO MOTy-
rona. C ocenu 2001 r.HayasCcsl akTUBHBIN TIEPUOJ] pOCcTa (ITOBTOPHBIN 3aITyCcK Ha PHIHOK),
kotopsbIit B 2002 1. miepenien B a3y yCTOHUIUBOIO pocTa.

A BOT COBIT MPOMYKLIMM ITOI MapKoi «Llaps-BaTionikar (Takke MPUHAIJICKUT KOMITAHUN
«/lapbs1») y>ke TOCTUT TOUYKM cTabwim3anuu K KoHiry 2001 r. Pa3paborka cepuu 3aHsuia
okoJ10 4 MecsitieB. CTONBKO e PoIoKaics repros OypHOTo pocTa U TPUMEPHO CTOIBKO
K€ — TIEPUOJ YMEPEHHOTO0 pocTta. Takum 00pa3oM, BbIXOI HAa ONTUMATbHbIN 00BEM TPOU3-
BOJICTBA 1 COBITA ObLT JOCTUTHYT MEHEe YeM 3a rof.

opm2000.pcp/napisat-diplom.s

ZKvizHEeHHBII LIMKJT HOBOT'O 3arajiHOro BUAeo(UIbMa Ha POCCUMNCKOM PBIHKE & KOHIIE
90-x IT. MPOIILJIOro BeKa COCTaBIsUT B CPeHEM OKOJIO 1,5 eT*.

B TepBbIi 3Ke MeCsII MPOJaKU JOCTUTAIOT CBOETro IMMKa. 3a 3TO BpeMsl JTOLKHO ObITh
peanu3oBaHO OKOJIo 15 % oT obiero oobeMa peanusalvu. 3aTeM HACTyMaeT Pe3Kuii
gran— MPOJaKU MafaloT IPUMEPHO B 5 pa3, MocJIe Yero ¢OBIT HAaYMHAET PACTU U K IISITOMY
Mecs1Ly focThraeT ypoBHst 50 % oT MMKOBBIX 3HaYeHUI riepBoro. Ha aToM ypoBHe nipomasku
Jepxarcst 3—4 Mecsia. 3a nepBble MMOJIroaa, TAKUM 00pa3oM, peausyercs okKoio 45 % or
obiiero oobema. Uepes & MmecslleB IMOc/Ie Havaaa peain3aliid MOXHO OXUIaTh HOBOTO
crajia MpoJax, HO Ha 3TOT pa3 — He TaKOoro OOJIBLIOro (IPUMEPHO Ha '/, .T. €. 10 YPOBHSI
g 40 % oT MMKOBBIX 3HAUEHUT) U HE TaKOro npofokuteabHoro (1—2 mecsiia). Beero 3a
TIEPBBIiA TOMT JOJKHO ObITh peain3oBaHo 80-85 % ot ob1ero oobema. HauuHas co sropoio
rona ToumeT ObICTphIl craf crpoca. CpeqHre o0beMbl peau3aliii COCTaBsIT He Oosee
15-20 % oT MMKOBBIX 3HaUEHUI1 MepBoro Mecsiia. [lepuoauuecku 3ta KapTvHa MOXeET
TPEepbIBATHCS HEOOJBIITMMU BCIJIECKAMU CIIPOCa, HO OHU yxke He OyayT yCTONYMBBIMU
" IIPpOAOJKUTEIbHBIMU.

Mapketosnorn KoMIaHuu «AssrepBecT» (MPOU3BOJACTBO MOPOXKEHOTO) Orpe/IesioT
SKU3HEHHBIM 1K U151 IIPOM3BOIMMBIX TOBAPOB B DAMKAXKIIACCUYECKOI KpUBOI (puc. 21.4).
Kiacc «ripemuym» HAXOMUTCS HA CTAJMU BBIBOJA HA PIHOK U XapaKTePU3YyeTCsl BLICOKUMU
TemriamMu Tiponax. «CpemHuii Kilacc» HAXOMWUTCSl Ha CTaUM POCTa U TaKXKe XapaKTepu-
3yeTcsl BBICOKMMU TeMITaMM MpoJaX. MaccoBbIil TPOAYKT, MPOU3BOAUMbIN KOMIIAHUEH,
HAXO[UTCS Ha CTa[uU Criaja.
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Pue. 21.4. Touku XW3HEHHBIX LWKNOB 3 Mapok KoMraHumn «AnkrepBects

WMHtepec npeacraniisieT TOT akT, YTo CIELIMATUCTBI UCTIONB3YIOT OAHY KPUBYIO YKU3HEH-
HOTO LIMKJIa JIJIs1 BCEI TPYIIIbI TOBAPOB U MIPEIIOAraloT, YTO OHM OyaeT OJIM3KO0 OIUCHIBATh
SKM3HEHHBIN LIUKJT KaXIOW IpeacTaBIeHHONH MapKu. O4eBUIHO, MTOKA 3TO COOTBETCTBYET
DeiCTBUTENLHOCTH.

ZKuzHeHHBbIe LIMKITBI TOBAPOB Ha PhIHKAX b2b OmpeneistoTcs XKU3HEeHHBIMU LIMKJIaMU
MPOIYKIIUU, IS IPOM3BOJCTBA KOTOPOW OHU TTPENHA3HAYEHBI.

BriocsiecTBiM 3TOT CpOK cokpatuiics 10 6—10 MecsitieB. Peub ueT 06 ycpeaHEHHBIX MMOKa-
sarefisix. TlokasaTenn KOHKPETHOro (GuiibMa, opessa, OyIyT CUIBHO 3aBUCETh OT €r0 KayecTBa

BepHyTbcst B KaTanor yue6 HUS B T€ JeKIAMHOI MOMIEPXKKHU, CE30HHBIX (PaKTOPOB
http://y4e6HMKKM.nHDopM2000.pd/u heg%ﬁl(%shtml MY), BEKSEMEHOR TIOCp ’ b pOB.
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BuHuioBble nucku mpopabaiuch eine 30 JIET MMOCIE TOTO, KaK MOSBUIKCH OBITOBBIE O6bem
MarHuTo(OHBI (CHavala KaTylleuHbIe, TIOTOM KaCCEeTHbBIE), a BOT 3aKa3bl HA HOBOE 000pY-
IOBaHUE IJIs IPOU3BOACTBA BUHUJIOBBIX TMCKOB IepecTali IOCTyHaTh ViKE uepe3 5-7 Jer
ImocJje IMOSIBIEHUSI Ha PbIHKE JOCTYIHBIX MO lI¢HEe MarHuTodoHoB. Iloxoxas KapTuHa
CKJIaJbIBAETCS TEIEePh C KacceTaMU U KOMIAKT-IUCKAMU.

Bpems

A Kak BBIIJISIIST XU3HEHHBIE UKLl Barmmx TOBapOB? W Ha Kakoii cTaiuy CBOMX KM3HEHHBIX

LUKJIOB oHM Haxonsatcs? Tloxanyiicta, n3o0pa3ute ux Ha rpadikax (puc. 21.5, 21.6).
Puc. 21.8. Tpaduk XM3HEHHOrO LKA TOBAPA-«yB/IeYeH/e><

06beM
06beM

Bpems

Puc. 21.5. Ku3HEHHBIH umkn mapku (6penaal
Puc. 21.9. Mpadmk xmaHeHHoro unkna TOEAPa-«MOaa»

O6beM
O6nem

Bopewms

Puc. 21.6. )KN3HEHHbIN UyKNn MOAENN. .. B
Puc. 21.10. Mpadvk XnN3HeHHOro uykia TOBapa-«HOCTaNbrna»

IMoxanyiicTa, HapuCyiTe TakKe TpadUKU KU3HEHHBIX IUKIIOB TOBAPOB: «IIPOBAJl», «yBJeve-
HUEe», «Modar, «HocTansruss (puc. 21.7—21.10).
* O6beMm

BepHyTbCs B kaTanor y4e6HMKoB
PHc. 21.7. Mpadik XU3HEHHOTO LWKna TOBApa-«[1D0BAN» http://y4e6Hukn.nHopm2000.pdb/uchebniki.shtml
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Y3HalTe CTOMMOCTb HanUcaHWs Ha 3aka3 CTyAeHYECKNX i aChnpaHTCKuX p:
http://y4ebHuKn.MHDopM2000.pd/napisat-diplom.shtml
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AcCOpTMMEHT 1 aCCOPTUMEHTHas NONUTMKA.
ABC-aHanu3s

be3rpaHUYHBIA BBIOOP — 3TO TO X€ camMoe, YTO U OT-
CYTCTBUE BCSIKOTO BbIOOpA.

Heopo bepesun

Yewm Oosiee TOYHO OIPENENIEH CEITMEHT PbIHKA, TEM Jierye OyLeT IMPOBECTU MO3ULIMO-
HupoBaHue. YeMm Oojiee TOUHO TOBAD COOTBETCTBYET OXMUIAHUAM LIEJE€BOW ayIUTOPUH,
TeM ycToitunBeil oHa Oyner. YToOBl 0OpecTu cBoero nmorpedutess, Hano nubdepeHunpo-
BaTbh CBOE MpemIoxeHue. YToObl Kaxnblid MOTpeOUTENb HAIUEJN CBOW TOBAap, HEOOXOOUM
LLIMPOKHI BEIOOP.

ACCOPTHMEHT yiMeeT MHOXECTBO xapakrtepucTuk. Cambie I1aBHbIE U3 HUX — 3TO:
* IIMPOTa — KOJUYECTBO TOBAPHBIX FPYIIIT (KaTeropuit);
- rnyouHa — xoaumdectBo Monaeneit (SKU) B kaxmoii rpyrme;

* BBICOTA — KOJIWYECTBO OEHOBBIX ypOBHeﬁ B KaXaou KaTeropuu.

C TOYKM 3peHUsI NpUHUUNA GOPMHUPOBAHUS ACCOPTUMEHTA MOXKXHO BBIICIUTD:

* (yHKUMOHAaJbHBINM — OBITOBBIE TPUOOPHI, KyXOHHAsI MeOeJib, CYBEHUPHI U T. I1.;
norpedbutenbekuii — «Jderckuit Mup*, cexc-uor, «IIbimka / TogacTsk» U T. 10.;

* COBITOBOM — MPOAYKTHI, IIpoAarolrecs B najarkax «MopoxkeHoe», KHOCKaX«{ o0 -

rneyaTtb» U T. I1.;

LIEHOBOM — JOpOIrue ToBapbl, TOBApPhbI OJIHOW LICHBI U T. TI.

Lnpokwit BbiBOP, GOMbLLLOK aCCOPTUMEHT— 3TO OfHA U3 Haubonee MonynsPHbLIX UAEN, Ha KOTo-
PbIX MHOTWE MPOM3BOACTBEHHbIE 1 TOPTOBbIE KOMMaHUW noctpounu ceoe YTI (cm. rnasy 20). Ho
no Mepe pocTa acCOPTUMEHTA POCAM W NPOBNeMbl, CBS3aHHbIE C YNpaBeHMEM BONbLIMM accop-
TUMEHTOM. Bckope cam 60MbLLUOM accopTUMEHT cTan npodnemoit. ChopmmpoBanach «oByllKa
aCCOPTUMEHTa»,

JloBywuka ACCOPTHMENTA™

B TeueHMe AecATMIIETHIT Ha 34lallc 1 KaK MUHUMYM OJHOTO AecsATwieTus: B Poccuu
OOJIBIION, IMUPOKUN aCCOPTUMEHT BOCHPUHMMAJICSI KaK OJHO3HAYHOE W OYEBUIHOE
KOHKYPEHTHOE MPEUMYIIEeCTBO IPOU3BOIUTENA, TTOCTAaBIINKA MJIM PO3HUYHOTO TOPrOBIIa.
He onuH necsatok «YHuKanbHbIX Toprosoix Ipennoxenuii» (YTII) 6bu1 MOCTpOEH BOKPYT
HUJEN O TOM, UTO ¥ Hac ECHIb gce, 4mo 6am HyxCHO, u 0adce boavuie; 6 ][ pazooabutels.

* BriepBble 3TOT MaTepuall ObLl OMyOJMKOBAH aBTOPOM B BUJIE OJHOMMEHHOI CTaTbu B XBRPAYELCA B KaTanor yueb
http://y4ebHuKn.MHDopM2000.pcdh/u

«Jlabopatopust pekinambl, PR u mapxernuras, 2005. — N° .

flapaiiTe BCIOMHUM, Kak 3To 0bu1o B Poccuu, B cynepmapkerax. Emie B Hayane 90-X IT.
MPONLIOro BeKa KTO-TO MEePBBIM (CETOMHS YK€ BPSI I YIACTCS YCTAHOBUTH, KTO UMEHHO)
Joragaiicst OObSIBUTE: «V Hae mpu mubicsauu Hatmenoaariuil moeapog> He Ipolilio  moixyTopa
Jier, Kak 1o 3000 HamMMeHOBaHUIl cTajo B «0O0LIYHBIX» cymepMapKeTax, a JUIEPHl CTalu
3asBJISATh 0 5; moToM 0 7, 12, 15 Thic. CeronHs cynepMapKeThl yxe 3asiBisitoT o 20-25 Thic.
HaMMEHOBaHUI TOBapoB, a TunepMapkeTbl — 0 40-60 ThIC.

Wnu BOo3bMeM KHUXHBIM Ou3Hec. «OOBIYHBIM» KHMXHBI Mara3uH, TOPrOBOU
wiomaaso 200-250 M®, cerogHs mpepiaraeT HaM okoyio 20 Thic. HAUMEHOBAHMIl KHUT
U «CONYTCTBYIOIIMX TOBapoOB»; caMmble KpymHble— 10 50-90 Teic. Kaszamoch Obl —
«Kpacoral»; HO Bce He Tak ofHO3HaYHO. XOTS MMOHAaYaly pocCUsiHE, OCOOEHHO Te, YTO
MocTapiiie, XOpOoIlo MOMHSIIINE COBETCKYIO 310Xy AeduIlluTa, oyepeneit, crernpacrnpe-
JeIUTeNel M MYCThIX MOJOK OOBIYHBIX MAra3uHOB, C SIBHBIM yIOBOJbLCTBUEM BKIIOYM-
JIUCh B TTOTPEOUTENBCKYIO UTPY MOJ KOMOBBIM Ha3BaHMeM: «Hacnaxcoaiica besepanuunvim
éblbopom >

[TapaienbHO ¢ pOCTOM aCCOPTUMEHTA POC/In 1 TipobsieMbl. [lepBast —«iorucTuyeckas».
YIpaBjieHue ToBapHO-MaTepuaJbHBIMU U MHGOPMAIMOHHBIMHA TTOTOKAMU TPU MPEBHI-
meHnu obbeMa accopTuMerTa B 5000 HauMeHOBaHM I SBIISIETCS HETPUBUATLHOM 3a1aueid.
3mech Ha TOMOIIb MOTYT MPUNATH (M TMPUILIINA) KOMIBIOTEPHI, MATEMaTUYeCKE MOIEIH,
TeopemMa paclpenenaeHus, TpaHcmopTHasd 3agadya, ERP-cucTteMbl 1 npoyue MHTEIJIEKTY-
aJIbHO- M KallUTaJloeMKIe METOIbI ONITUMU3AaIK 3aTpaT. M X0TsI, Ha MO# BKyC, KOJTMYECTBO
3asBJICHUI O HAJTUYUU Y KOMIIAHUU «BOJILIEOHO» CUCTEMBI YIIPaBJIeHUSI aCCOPTUMEHTOM
Ha 80 % coBIMagaeT ¢ KOJUYECTBOM KOMIMAHUI, B KOTOPHIX YIIpaBIeHUE aCCOPTUMEHTOM
OYEBHMIHO HaJlaXXeHO BeChMa CKBEPHO, JIOTUCTUYECKYIO ITPODJIEMY 51 TOTOB MTPU3HATh B IPUH -
LMIIE pelIaeMO.

Bropas mpobiieMa, «IIpUHIMUITHATbHAA>, ABIAETCA CIEACTBUEM «3ak0Ha [TapeTo», nin
MPUHIIMIIA HEPaBHOMEPHOTO pacripeneyeHus: pecypcon «20 Ha 80». B cooTBeTCTBUU C 3TUM
3aKOHOM:

« 20 % Baillero acCOpTUMEHTA, BXOISIIETO B TPYIITy A (3TO B CaMOM JIy4IlIeM ciIydae,
arou |5, 10wnu 5 %), npunocat Bam 50 % o6opota u 80 % npubHLIU;

* 50 % accoptuMeHTa, BXoigdulero B rpymnmy B, nmpunHocar 40 % oGopora u 30 %
MpUObLIN;

* 30 % accoptumeHTa (rpymnma C; B ee cOCTaB MOXET BXOAUTh U 10 65 % accop-
TMeHTa) TpuHOCAT 10 % obopoTa U GOPMUPYIOT YOBITOK, COKpAIIAIOIINA BalIy
MpUOBLIb.

TpanguuroHHOe Bo3paXkeHUe MPOTUB COKPAIlEHUSI aCCOPTUMEHTHBIX TTO3ULINI «TPYIIITBI
C» COCTOUT B TOM, UYTO MOCJIE TAKOTO COKpAIllEHUSI OCTaBIIMECS MO3UIIUU aCCOPTUMEHTA
CHOBa JiepepacripeseiaTcsl Ha 3 TPyMIbl: 4acTb MO3ULUN U3 «TPYIIbI A» TepeineT B
«rpyrmy B»; wacTb mmo3unuii «rpymmsl B> — B «rpymmy C». Oto npaBma. Ho npaBna u To,
YTO MPU TPAMOTHO MPOBEACHHOM CEKBECTUPOBAaHUM (DUHAHCOBBII PE3YIIETAT AeATEJIbHOCTHU
KOMMAaHUM 3HAYUTEJbHO YJIyUYIIUTCSA. PaccMOTpUM yCIOBHBII MpuUMep, SIBISIOMIUACS
BOJIbHBIM 0606iIieHeM HECKOJIbKUX BIIOJIHE peajbHbIX OM3Hec-cutyauuii. s ynoodcrsa

Eﬁ%ﬁﬁ?ﬁlsﬁ%ﬁ[eHH B Tabauiel (Tadm. 22.1, 22.2).
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Tabauya 22 1
(DuHaHCOBbIE MTOKA3ATENH T10 ACCOPTUMEHTHBIM TPYIIaM [0 COKPAIICHHS
[Toxazarenb Ipynua A | Tpymma B | Tpynmna C Wtoro

KonunyecTBo Mo3uuii B aCCOPTUMEHTE, IUTYK 15 50 35 100
Hong B uznepxkax, % 25 50 25 100

N3nepXKu, THIC. TOJI. 250 500 250 1000

Hons B BoIpyuke, % 40 50 10 100

Beipyuka, ThiC. 1OJ. 440 550 110 1100

[1puOBLIb, THIC. TOJII. 190 50 -140 100
PenTaGenbHOCTh, % 76 10 -56 10

Tabauya 22.2
DuHaHCOBbIE MOKA3aTeIH N0 ACCOPTHMEHTHBIM IPYINAM T0cJe COKpAIIeHHs
Iloka3zareib Ipymia A | Tpymma B | Ipymna C Hroro

KonnyecTBo MO3UIIMI B aCCOPTUMEHTE, MTYK 12 43 20 75
Jlonst B usnepxkax, % 26,5 53 20,5 100
W3nepxku, ThiC. 10JLI. 225 450 175 850

Hona B BeIpyuke, % 41 51 8 100

Bbipyuka, ThiC. 1OJII. 400 500 75 975
[TpuObLIb, THIC. HOJLI. 175 50 -100 125
PeHTabenbHOCTD, % 78 1 -37 14,7

W Tak, MBI BUIVM, YTO P COKPAIIIEHUN aCCOPTUMEHTA Ha 25 % MbI IOJYYUIN CHIXKEHUE
usgaepxek Ha 15 %, cokpaTtmiach U BeIpydka — Ha 12,5 %: a BOT NpUOBIIBHOCTh OHM3Heca
BBIpOCJIA: TT0 Macce MpUOBIIN (TOXOIHOCTE) — Ha 25 %, 1Mo HopMe MpUOLUTH (peHTabe T b-
HOCTB) — Ha 47 %!

Hesb3s1 He 3aMETHUTh, YTO COKPATWIMCh BEIpYYKa U (TIPU MIPOYMX PABHBIX YCIIOBUSIX, T. €.
MPY OTCYTCTBUM OOIIETO CITaja B OTPAC]IM) TOJS PhIHKA, 3aHMMaeMOro KoMnaHueit. 1o
«lIgHa», KOTOPYIO MPUIILIOCH 3aITATUTh 3a yaydlleHne (pUHAHCOBBIX MTOKa3aTesIei.

BepHo 1 o6paTHOe: 3a yBeJInueHue 00beMOB TTPOoJIaK, COXpaHEHWE WJIU YBEJIMYCHUE 10U
pPBIHKA MPU POCTE aCCOPTUMEHTA 4aCTO MPUXOIUTCS MIATUTh yxyiileHuem GUHAHCOBBIX
noxasareyei.

Bor moyeMy MHOrue KpyMHbIe 3aragHble KOMIMaHUU (1ToKa B OCHOBHOM ITPOW3BO/I-
CTBEHHBIE) B MOCHeAHUE S-7 JIeT Mepellivu OT CTPATerud pacIliupeHUsI aCCOPTUMEHTHOTO
psina K crpateruu cxatus. Eme B cepennne 90-x 1r. mponnioro Bekay Unilever B «KOJUIEKIIMI»
obL10 60Jee 4000 ToproBbiXx Mapok. b 1998 r. rmop rdesns 6601 cokpartieH go 1600. Cne;[yyé)éu

pASroBOPEI 0 TOM, YTO OFTHMAITEHO OTPAHMIUThCS 160 6peHIaMM, KaxXIbIii U3 KOTOPBIX CMOT
ObI TIOJTYYUTh B CPeTHEM BIBOE OOJIbIIE PECYPCOB Ha PA3BUTHE, YEM CETOMHSI.

Kommnanust AB Electrolux o6bsiBua 0 cokpanieHuu noptdenst 6pernon co 15082005 r.
1o 40 B 2006 .

Kommnanust «O6beanHeHHbIE KOHIUTEPLD» («PoT-DpoHT», «babaeBckuit», «KpacHbIit
OkTs6pb») B 2003 1. umena B moptdene 3000 ToproBeix Mapok. 300 U3 HUX OBLIM COKpa-
IIEHHI cpa3y — B MEPBHI Xe Tof Imocjiae oobeanHeHus. [Tnanupyercs, uro K 2008 r. Oymer
cokpameHo eme 2000 MapoK M ¢ Y4ETOM BO3MOXKHOTO CO3JaHUSI HECKOJBKUX JEeCITKOB
HOBBIX 00IIlee YMCI0 MapoK B 00beAMHEeHHOM mopTdene He Oymer nmpesBblmath 800-900.
[Tpu 5TOM ITaHUPYETCHA, YTO 060poT «OEHLEAMHEHHBIX KOHAUTEPOB» K 2008 T. BHIpAacTeT
B 1,5 pasa, mo 900 MuH gosut. ¢ 600 nvuiH B 2003 r. M 3TOT mian Gonee uem peaneH.

Komnanus «CnanKo» (mupektop — lappu Busicon) B 2002 r. cokpaTuyia accopTu-
MeHT Beinyckaemoit nmponykuuu ¢ 800 no 400 HaumeHoBaHUit. [1pu cTaOUIBHOM BBITTyCKE
(B TOHHAX) KeHEeXHBIH 060poT B 2004 1. BEIpOC 1Mo oTHowIeHuIo K 2002 1. B [.5 paza. Toabko
MOJIOBUHA 3TOTO pocTa Oblia obecrieyeHa «aBTOMATUYECKW» 3a CYET MOBBIIIEHUS LIeH Ha
obueM nHpIAIUMOHHOM (DoHe. Bropas mosoBuHa rpupocTa Obljia obecrieueHa yBeaude-
HMEM JI0JIM CPEIHELIEHOBOI MPOAYKIIMM B aCCOPTUMEHTE M 0011eM 00beMe peannu3alun.

Ho 2004 r. napdioMepHo-KocMeTHYECKH KoHUepH «KammuHa» Beimyckan GoJjee
300 HanMeHOBaHUI MPOAYKIIMU, BKJII0Yas OBITOBYIO XUMUIO W TOBaphl IJis AoMa. 3aTeM
OBbLIO TIPUHSITO pelleHNe COCPETOTOYUThCS Ha KOCMETUYECKHUX MPOAYKTaX, KITIOUYeBbIe
O6peHabl: «YepHbIii keMuyr», «Yucras nuaus», MIA. B mepsom moyroguu 2005 . mpogaxu
BoIpocau Ha 50 % (mo 113 mMuH mosut.), yuctast mpu6buth — Ha 200 % (mo 18 MutH mon.),
KanuTtanuauust — Ha 140 % (mo 385 MutH moJt.).

Kcratu, ecnu BBl 3aMeTUJIN, B cepeaurHe TMepBoro aecatmineTuss XXI B. acCOPTUMEHT
B HEKOTOPBIX KPYIMTHBIX POCCUNCKUX CyMepMapKeTax, B OTACIbHBIX TOBAPHBIX KATETOPUSIX,
TaKMX KaK MUBO, COKH, ChIP, TUIILA, TETbMEHU U IP., OLIYTUMO COKPATUJIICH.

K 2001—2002 IT. acCOPTUMEHT «OOBIYHOTO» MOCKOBCKOTO CyrepMapKeTa Bblpoc 10 17—
25 teic. SKU (mammenoBanuii). K 2005 r. o cokpatuiics go 7-15 teic. B MarasunHax cetu
«7 maroB» — 7—9 teic. SKU, B Mmarasunax «CeIbMoil KOHTUHEHT» — 12— 14 ThIC.; B ceT
«5 3Be3m» — 17-19 THIC.

TpeTbst MpoGeMa — Ha30BEM €€ «TYMaHUCTUYECKOM», 3a HEUMEHUEM JIydIlero Bapu-
aHTa — HaMHOTO cepbe3Heil. OHa cBsI3aHa ¢ XeJaHUEeM, CITOCOOHOCTHIO Y BO3MOKHOCTBIO
yesioBeKa, MOTpeOUTeNsT OCYIIECTBISATh BBIOOP M3 MHOTOYMCIEHHBIX BapuaHToB. M, kak
9TO HEOJHOKPATHO YCTAHOBJIEHO 3KCIEPUMEHTAIbHO, 3Ta CIIOCOOHOCTh HOCUT BeChMa
OrpaHMYEHHBIN XapakTep.

[TpuBexy TOJBKO OOWH TIPUMEp, CTaBINUI yXKe XpecTOMaTUIHBIM. B KoH1e XX B. JeKaH
(axkynbrera ncuxonoruun Craniuchopackoro yHuBepcuteta Mapk Jlenmnep nposen akcre-
pUMEHT*, pe3yJibTaThl KOTOPOTO IIOKWUPOBAIKN MPOU3BOIUTENEH U PO3ZHUYHBIX TOPTOBIIEB.
BoeiOpaHbl 2 cynmepMapKkeTa, WAEHTUYHBIX MO MECTY MOJOXEHUSI, TOPTOBOW TIOIIAIN,
aCCOPTUMEHTY, LIEHOBOM MOJUTUKE U TTpod U0 moTpedureneit. B onuH 1 TOT Xe NeHb, B
OTHO M TO Xe BpeMsI Ha BXOJEe B CylepMapKeThl TOCETUTENAM AaBaiu KymoH (¢ 30 %-Hoit

pS)?TbCH B KaTasnor y4e6H1KoB

cokpamienue, B 2002 1., ocTaBujI0 B pacrmopsikeHuu Kommmanuu 400 6peHIoB. mwmbm.MHqupMzOOO.pq)/uchebm,lsmrﬂhK HbOpMAIIH: KypHILT «KoMmarmsy, 2002, — Ne 36,
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CKHUIKOI — 3T0 oueHb MHOTO st CIIIA) Ha rpaBo mpuoOpeTeHus ;xeMa. M B mepBoM, 1 BO
BTOpOM CYTIEPMAPKETE 88 % rmoceTUTENEN B3IM MPELTOXEHHbBIE KYIOHBI (3TO HOPMATbHO
anst CILA). U B TICPBOM, y go BTOpoM cynepMapkeTte 94 % Tex, KTO B3sUT KYIOHBI, TTOAOIILIN
K CTEHJIaM C I)KEMOM, PACIIOJIOXXEHHBIM OIMHAKOBBIM 00pa30M MPUMEPHO B LIEHTPE TOPro-
Boro 3ajia. LleHbl Ha IkKeM B 000X cylepMapKeTaX, €CTeCTBEHHO, ObUIM OJUHAKOBEI.

B nepBoM cyrmepMapkeTe Ha BBIOOD Ipeiarajuch 6 BUIOB KeMa: SI0JIOUHBINA, arejib-
CHHOBBII, aHAHACOBBII1, CIMBOBBIN, MEPCUKOBEIN, rpymeBbiii. Bo BTopom — 30. Te xe:
SIOJIOYHBII, alleIbCMHOBBI, aHAHACOBBIH, CIMBOBBIN, IEPCUKOBBIIA, TPyIIeBbIi (TOUHO TaKye
e, TOM e (pUpMEI, B TOH xe yrmakoBKe, UTO U B TIEPBOM MarasuHe), u eiie 24 Ipyrux: KUBY,
Mapakyisi, MaHJapyuH, Tporuyeckue GpyKThl, MEPCUK-ANENbCUH U T. TI. U T. J1. B mepoM
cynepMapkere Mmokynky caenanu 30 % tex, KTo B3sUT KYITOH, BO BTOPoM — ToibKo 3 % (!!!).

«Mopans ceil 6achu makoga»: N30BITOYHO IIMPOKUI ACCOPTUMEHT YTHETAIOIIIE JEUCTBYET
Ha CITIOCOOHOCTh MOTPEOUTEIST OCYIIECTBIISITh BHIOOD, a BBIXOMS 32 ONpeleIeHHbIe paMKU,
COBEpLIECHHO IMOAABJISET CIIOCOOHOCTD K OCYIIECTBICHUIO BhIOOpa. M30bITOUYHO HIMPOKMi
BBIOOD B 3TOM CMBbICTIe IEMCTBYET Tak Xe, KaK OTCYTCTBUE BBIOODA.

3a OIUH «II0XOI» B CYIEPMAapKeT CPEIHUN «HOPMA/LHbII» TOTPEeOUTENIb IPHOOpETaeT
toBapsl | 215 kateropuit. CpeaHuii ToTpeGUTENb HE CKIIOHEH TPATUTD 114 o111 MTOCEIIEHNE
bosee 35—45 MUHYT. DTOT (haKT YCTAHOBJIEH 3KCIIEPUMEHTAIBHO (cM. MaTepuaisl Mrops
Kauanosa ® xxypHaine «[IpakTuueckuii MapKeTHUHI») 1 IOATBEPKIAIOTCS JAHHBIMU MCCIISI0-
BaTeJIbCKOTO TMpoeKTa «CTUIb )KU3HU CPEIHETO KIIacca» (KypHasl «DKCIEPT> — KOMITaHMs
ROMIR Monitoring), Berautaem BpeMsl Ha MpoXof 1Mo ToproBomy 3ainy (7—10 MUHYT),
BpeMsi, TIOTpaueHHOEe y Kacchl (5—7 MUHYT), a TaKKe MOTPAueHHOE Ha pasriisabiBaHUE
TOBapOB, KOTOPbIE BIOCIEACTBUM He OymyT KyruieHsl. Octaercst He Oojee 15—I8 muHyT,
w no 1-1,5 MUHYTHI Ha Kaxaylo kateropuio. CKOJbKO BapuaHTOB OyIeT pacCMOTPEHO
3a 310 BpeMs? 5-6, He Oonee. [la ¥ TO MOTOMY, 4YTO 3-4 U3 HUX — Y3HaBaeMble OpPEHIbI, Ha
UICHTUOUKALINIO KOTOPBIX HYXXHO 110 6-7 ceKyHA. 1 -2 «HOBUHKM» (B CMBICJIC HOBBIE IIpE/-
JIOXXEHUSI, paHee He pacCMaTPUBaBILMECS 3TUM IToTpebuTeneM) moaydart mo 20—30 cekyHn

BHUMaHUA HOTpeGI/lTCﬂH.

IToueMy ke acCOPTUMEHT y TOAABJSIONIETO YKMCIa TMPOU3BOICTBEHHBIX U TOPTOBBIX
KOMITaHU I HEKOHTPOJIMPYEMO PacTeT, alipeAoKeHHS 0 COKpAIlleHUY aCCOPTUMEHTA Beera
HaTaJIKUBAIOTCS HA 0XXECTOUEHHOE COMPOTUBIIEHUE PYKOBOJCTBA 3TUX KOMIAHUA?

OO011eii CyOBEKTUBHOM MPUYUHON SIBJISIETCS] 3aMHTEPECOBAHHOCTh OOJTBITMHCTBA HAEMHBIX
TOM-MEHEKEPOB B COXPAHEHMM HIMPOKOTrO acCOPTMMEHTA M HEM30eKHO CBSI3aHHOTO C
HUM 0apiaka, B KOTOPOM HMKTO HE B COCTOSIHUM pa300paThCsl: Tae MPUObLIb, I¢ YOBITKH,
3¢ HEeKTUBHO JIU PACXOAYIOTCS PECYPChI U KaK BCE 3TO MOXKHO MPOKOHTPOIMPOBaTh. B Takoit
CUTyalluM y TOTI-MEHEIXepa CYyLIeCTBEHHO pacIlUpsieTcsl MPOCTPAHCTBO AJISi MaHEBpa,
TIPUHSITHS BOJIEBBIX PEILIEHUI; B TOM YUCJIE U CBS3AHHBIX C COOCTBEHHBIMU UHTEPECAMMU.

Bropoii mpuuuHOii, BIpoyeM NOCTATOYHO PEIKOii, SBISIETCS OUIMOOYHAST TPAKTOBKA
«KpUBOIi OMbITa». OHa MOKA3bIBALT, KaK C yBEIMUEHNEM 00beMa BBITTyCKa CHUKAIOTCS 3/1e-
KU Ha TIPOU3BOJCTBO €MMHUIII TPOTYKIIUU. DTO CHUXXEHUE CBSI3aHO C TEM, YTO KaKasi-TO
YacTh U3AEPKEK MPOM3BOJACTBA (B IMPOKOM MOHMMAaHUU TEPMUHA <«IIPOU3BOACTBO» —

M3MEHsIeTCS TIpY YBEJIMUYEHUU BBINTycKa. Tak BOT: «KpHMBas OMbITa» PabOTAeT He Ha BCEM
00beMe BBIMYCKa, a TOJIbKO Ha 00beMe BBIMyCKa OTHOCUTEIHHO OJHOPOIHON MPOIYKIIVU.
MakcumyM — B MacIlITabe TOBapHOI KaTeropuu.
YacTHble TPUIMHBI U30BITOYHOIO POCTA ACCOPTUMEHTA MOTYT ObITh TAKMMMU:
|') IPOU3BOACTBEHHbBIE KOMITAHUY IOATAIKMBAIOT K PACIIMPEHUIO aCCOPTUMEHTA BBIITyC-
KaeMoii MPOAYKIIUU JTUCTPUOBIOTOPBI, KOTOPBIM TPOIIEe UMETh EJI0 C HEOOIbIIUM

YKCJIOM MTOCTaBIIVKOB;

2) pOU3BOJACTBEHHbIE KOMIIAHUYU MOTYT OMAacaThCsl COKPAIATh YOBITOUHBIE TTO3UIUU
aCCOPTUMEHTA, OIIMOOYHO TPAKTYsd MX KaK «CTPAaTeTMYeCKHU BaKHBIE KOMIIJIUTYThI
WK TOoBAPBI-<IIPHMaHKW»

3) mpennpusTUs pO3HUYHOM TOPTOBIU U TUCTPUOBIOTOPHI OIMACAIOTCSI OOBSIBUTH O CO-
KpallleHUU aCCOPTUMEHTHOTO Dsiia, MOTOMY YTO KOHKYPEHTBI MOTYT BOCIIOJIb30-
BaThcd 3TUM, yeurBas cBoe YTII. 3mech MBI MMeeM 110 ¢ KJIaCCUYECKUM CiIydaeM
«Tpy3a paHee MPUHSITHIX PELICHUI»;

4) npeAnpusITUSI PO3HUYHOI TOPTOBJIM OYEHbB TIOXO0 3HAIOT cBoero noTpeduTesis. B yac-
THOCTHU, OHU HE 3HAIOT, KAKOe KOJIMYECTBO TOBAPOB IO TOBAPHBIM KAaTErOPUsIM, IO
OpeHiaM MpUoOpeTaeT CpelHssi TOPOJCKasl CEMbsl CPEIHETo Kilacca 3a Heleso, 3a
Mecsill, 31ech U ceifuac — B Poccun B 2006 I, KaKoe KOJIMYECTBO TOBAPOB MPUOO-
peratot 150 ThIC. ceMeil cpeAHero kjiacca, MpOXUBAIOIIME B TOPOJE C HACEHEHUEM

.2 MJIH xuteneir. Y, BO3MOXHO, CUJIbHO MEePEOIIeHUBAIOT 3TO KOJUYECTBO.

BoT, Hanpumep, aMepuKaHCKMe pUTENEPBI 3HAIOT, YTO CPeaHeE OOMOXO3SMCTBO
cpepHero knacca B CLLA nprobpeTaet 3a mecsu, ToBapbl 200 pasnnyHbIX TOProBbIX
Mapok. A notpebHocTn 300 ThiC. AOMOXO3ANCTB CPeqHero Knacca MUISIMOHHOIO
ropoga Ha 85% nokpbiatotcs 1200 6peHgamu. 3to npu ToMm, yto B CLUA 3a-
pernctTpupoBaHo 6onee 2 miH (') Toproebix Mapok. BoT 3geck Obl 1 noTpatutb
HECKOJIbKO JECSATKOB ThICAY AOJIIAPOB HA MCCNEeO0BaHns, HO 3a4eM? «Mbi ayyLie
rnoTpaTvM HECKOJIbKO COTEH ThICSIY [j0/1/1apoB Ha peknamy!» Unn «Bpybum» ckuakm
npouexTos B 20-30;

5) ZMeTpubhioTOPCKIEe KOMIIAHUU MOTYT OIacaThCsl COKpAIATh aCCOPTHUMEHT MOTOMY,
YTO MOHKUMAIOT CMBIC/I CBOETO OM3HECA HE KaK ONTUMU3ALMIO TOBAPHO-MATEPUAI LHEIX
MOTOKOB MEX/y TPOU3BOJUTENIEM U POZHUYHBIM TOPTOBLEM, BEAYIIYIO K CHAXKEHUIO
U3MIEPXKEK U POCTY MPUOBLIM, a KAK MaKCUMU3AIUIO TEePEBO30K, BBIPAXKEHHYIO B
TOHHO-KUJIOMETPAX, BEAYIIYI0 K POCTY M3IAEPKEK Y MPOU3BOMUTENS] U PO3ZHUYHOTO
TOPTOBIIA, SIBJISIIOIIMXCSI OMTHOBPEMEHHO BBIPYYKOU MUCTPUOBIOTODA.

Kak Bce-Taku BO3MOXHO YKPOTUTh acCOPTUMEHT? MarucrpajibHbIi IyTh, K COXa-
JIEHWI0, — 3TO METOA Mpob M OMIMOOK Ha OCHOBE 3APABOrO CMbICIA U 3JIEMEHTapHBIX
MPUEMOB MaTeMaTH4yeckoro (Ha ypoBHe apu(meTuku) aHanu3a. B kauecTBe yacTHOro
MpuMepa MOTy MPeIIoXUTh TEXHOJOTUIO «pacIIUpPeHUe — CXaTue».

Ha ucxonHoli mo3uiiuy KoMnaHus Mpou3BoaUT 49 HaMMEHOBaHUI & 7 TOBaApHbBIX KaTe-
ropusix (KaTeropuu oIpenenseT caMa KOMIAHMSI) U MMEET IPU 3TOM 5 «BecTce/iepoB»

3TO MOTYT OBITb U YCIYyTM) HOCUT MOCTOSIHHBIM XapakTep M A0 ONpeNeJEHHOI0O MOMEHTa .
. Be H'ﬁl'bCH B kaTarnor ysebHimwaTna A), | 1 xopolo npopatonvxcs HauMeHoBaHu (rpymmna B), 33 yobITouHbIE TO3ULIUYT
(10 BBEIEHUST HOBBIX MOIIIHOCTEN — TaKXe B IIMPOKOM MOHUMAHUU aToroh%gm%zﬁl q/lHd)opMZOOO.p(b/uC(%riihilal’@)I. VlcxomHast Mo3MIIs H306paeHa n a6, 22,3,
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Tabauya 22.3 OUeHb BeJIMKa JOJs1 YOBITOUHBIX MO3ULMIL. JLOMYCTUM, «3ALUIMTUTE» yoaloch TOJIbKO KaTe-
Hcxonras mosHums ropuio 2. TTepBblil LUKII CXATHS IPUBEIET Hac K Tabi. 22.5.
A B C Uroro Tabmmua 22.5
Kareropus 1 2 4 10 16 COKpaTW/IOCh KOMMYECTBO KaTeropmii
Kareropus 2 | 2 7 10 A B C Hroro

Kareropus 3 1 3 4 Kareropus 1 2 5 12 19
Kareropus 4 1 4 5 Kareropus 2 1 4 10 15
Kareropus 5 5 5 Kareropus 3 2 5 7
Kareropus 6 [ 3 4 Kareropus 4 1 2 5 8
Kareropus 7 1 4 5 Kareropus 8 1 1 3 5
Hmoeo 5 11 Hmoeo 5 14 35 54

MBI IpaKTUYECKU BEPHYJIUCH K UCXOMHOMY ITOJIONKCHUIO, 1 MOXHO OBbLIIO OBl HAa 3TOM

Ha nmepoBoM 3Tamne MpoUCXOAUT CAaMOMPOU3BOJBbHBIM POCT acCOPTUMEHTA. DTOT 3Tal
OCTaHOBUTHCS, TeM 0oJjiee UTO Y HAC POCT MPOU30ILIe] MPEUMYIIECTBEHHO 3a CYET IpyIl-

Jlaxxe He Hallo KaK-TO CIlellMaJbHO MHUIIMUPOBATh WU CTUMYJIUPOBaTh. JlocTaTouHO emy

MpPOCTO HE MellaTh, U OH MOMAET cam coboii. M yepe3 Kakoe-TO BpeMsi MBI OydeM Yxe nbl B. Ho He cTouT ocTtaHaBAMBaThCS Ha JOCTUTHYTOM. 3aiimMemcs Terepb rpynmnoii C.
BBIIIyCKaTh 72 HauMeHOBaHUs B 9 KaTeropusx (tabj. 22.4). 3aBeplUeHHBIN LMKII CKATHUS MPEACTaBIeH B Ta0. 22.6.

Tabnnuya 22.6

Tabnmua 22.4 3aBepLUeHHbIit LMKn cXaTtus

AccopTtumenT Bbipoc
A B C HTtoro
A B C U
0ro

8 2

Kareropus 1 2 5 D » Karteropus 1 1 3 8 12

Kareropus 2 I 4 10 15 Kareropus 2 1 3 6 10

Kareropus 3 2 5 7 Kareropus 3 1 1 4 6

Kareropus 4 ! ) 5 g Kareropus 4 1 3 3 7

Kareropus

Kareropus 5 o) 4 5 areropus 8 1 1 2 4

Kareropus 6 5 3 5 Hmozo 5 11 23 39
Kareropusa 7 | 4 5 B uTore mMbl coKkpaTuian acCOpTUMEHT Bcero Ha 10 mo3uuiuii, HO 3aTO OHU BCE U3 TPYII-
Kateropus 8 1 | 3 5 mbt C. K TOMY e HalI ceromHSAIHMIT acCOPTUMEHT CYILECTBEHHO GoJiee KOMITAKTHBI — OH
acroJIOXEH B 5 «couuaabHO DJIM3KKMX» KaTeropusix, ofHa U3 KOTOPBIX JJISI HAC HOBas.

K 9 p P P
ATerop 2 2 1y Kax [0l KaTeropuu y Hac ecTb «OecTceiiep».
HUmoeo 6 20 46
ABC-ananus
IIpu aToM y Hac nmoGaBuJjiCcS TOJBKO OOMH «OecTcesiep», MpaBaa, rpyimna B Beipocia . )
5 A 5 H HTak, BCIO aCCOPTUMEHTHYIO JIMHEKY (PaBHO KAK U BCEX KIMEHTOB) KOMTaHUU MOXHO
MOYTH B p3a3z;. ( B(9)T TeTnepb NpUIeTCsl MopadboTaTh. ; pexne Bcero;aao MOCMOTPETh Ha YCNOBHO pa3saenuTs Ha TP HEPABHbIE TPYIIIIEL
kateropuu 3, 2: 0y 9, B KOTOPEIX ¥ HAC HET HW OllHOTO 6ectcesiepa. HYXHBI gyep, BECKUE

p > > I - : p y OYCHE Ipynna ;. CocraBnseT, Kak npaBuiao, 5—20 % accopTuMeHTa (BceX KJIMEHTOB). DTO

[Mpermor .
ApIyMEHTBI AJI51 TOTO, YTOObI OCTABUTH UX. [IPErIOI0K MM, UTO TAKUE apTyMEHTBI HalgEBYrLca B kaTanor y4eOrmeReBbic TOBAPLI/TIOTPEOUTE/IHN, HA JOJTI0 KOTOPBIX MPUXOIUTCS 60JIee MOJTOBUHBI MPOAAXK
TOJIBKO AJs1 KaTteropuu 3. Ilog 60JbIIMM BOOPOCOM TakKXke KaTeropuu 2 u 7http:/KplB6plﬂOﬂ.MHd)OpMZOOO.pd)/Uﬂﬁ%qﬁllleg}l TIPUGBLITB
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Ipynna B — ToBapbl/KIMEHTHI, Ha JOJIO KOTOPHIX MPUXOIUTCSI OT YETBEPTH IO TPETH
MPpOoaax, HO 0OOCTYKMBaHUE KOTOPBIX MPaKTUYECKH He TPUHOCHUT MPUOBIIH. MOTYT COCTaB-
JIATh OT 25 10 60 % accOpTUMEHTHOTrO psna (06IIero yuciaa KiHeHTOB).

Ipynna C — ToBaphl/KJIMEHTHI, Ha JOJI0 KOTOPBIX MPUXOIUTCS HE3HAYMTEIbHAsl 4acTb
MPpOoaaxX U 00CTyKMBaHHE KOTOPBIX MPUHOCUT (prpMe YOBITOK. MOTyT cocTaBiATh oT 20 10
60 % pcex ToBapOB/KJIMEHTOB KOMITAHUH.

DTo pacrpeseieHe SBISIETCS YaCTHBIM TPOSIBJICHUEM JAeHCTBUS HEOTHOKDPATHO YXe
yrmoMuHaBuierocs HaMu «3akona Ilaperos (puc. 22.1).
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Pue. 221, 3akon Napeto n ABG-ananua

I'pynma A TpeOyeT OCHOBHOTO BHUMAaHUS U 3a00THl KOMMAaHWU. YXOI Jaxe OJHOTOo
KIIMEHTA U3 9TOM rpynIibl (MOTeps KOHKYPEHTHOTO MPEUMYIIECTBA MO TOBAPY 3TO TPYIIITHI)
MOXET HaHeCTU CepPbe3HBbIi yIepd KOMMaHUU, YXYAIIUTh ee (DUHAHCOBBIE MOKA3aTeNIu.
OnHako M30BITOK «BHUMAHUA U 3a00Thl» CIOCOOEH TMEepeBeCTH 3TOT ToBap (KJIMEHTA)
B rpymnmy B.

I'pynma B Takxe HyxkmaeTcst B 3a00Te U BHUMaHUKU. OCHOBHbBIE YCUIIHS 31€Ch TOKHBI
OBbITh HAITPaBJIEHBI Ha MePeBOJ TOBapa (KJIWEHTa) B IPYITY A U TIpefoTBpallleHIe Tiepexoaa
B rpynmy C.

Ot ToBapoB (KAueHTOB) Tpymnbl C GONBITMHCTBO aHATUTUKOB COBETYIOT PEIIUTEIBHO
U30aBIATHCS, TAK KAK 3TO MOXKET OBICTPO MPUBECTH K YAYIIIEHUIO KPATKOCPOUYHBIX (DMHAH -
COBBIX TTOKa3aTeJieil IesITeIbHOCTU KOMITAHUU B CBSI3U C COKpallleHUEM M3JePKEK.

Ho nenaTth 3T0 Hago OYeHb OCTOPOXKHO, M MPEeIBAPUTEIbHO CTOUT MTPOBECTU TITyOOKUI
aHamm3. [logymaiiTe: Belb TOCHE TOTO KaK BBl M30aBUTECh OT MO3WIIAM (MU KIMEHT).
KOTOpBIE He TIPUHOCST BaM MPUOBLTHN (MJIU JaxKe MPUHOCAT yOBITKH ), BEIITYCK 3TOTO TOBapa
He TTpeKpaTuTCcsl. M KITMEHT He YIET ¢ phlHKa, cKopee Bcero. KTo-To mpyroit Oymer BBITyC-
KaTh 3TOT TOBAp WJIM OOCITYXHUBaTh 3TOTO KJIWEHTA.

B0O3MOXHO, 3TOT «KTO-TO TO APYrOii» OymeT Termepb BMECTO BaC HECTU YOBITKU. DTO
XOpOIIOo. A BO3MOXHO — 1 HET. DTO TpeBOXHO. H1 0IMH KJIMEHT, YIIeAIINIA OT Bac, HUKOTAa
HE MPU3HAETCH, UYTO ObUI «IUIOXMM KIHEHTOM». OH OyIeT TOBOPUTH, YTO 3TO BbI €r0 IJIOXO
00CTyXMBaIH. A TeTIEph €ro 00CTYXKUBAIOT Xopomro. CiryxaMu 3eMJIST TIOTHHUTCS. A A
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BMmecTo Toro 4To6bl «yOMBaTh» TOBAPHYIO MO3ULIMIO (MU KJIMeHTa) U3 rpynmsl C, umeer
CMBICTT MIOlyMaTh Haa TeM, YTOOBl TepeaaTh ero MPOM3BOACTBO (MJIM OOCIyXMBaHUE) Ha
ayTCOPCUHT AOYEePHEI WU IPYKECTBEHHOW KOMIAHW Y C HUIIIEBBIM IMTO3UIIMOHUPOBAHUEM,
HU3KUMU U3IEePXKKAMU UM MEHBIIUM, YeM y BaC, YDOBHEM LIeJIEBOI MPUOBLIN.

Js nposenenust ABC-aHanu3a npexje Bcero Heo0XoJuMO COCTABUTh CBOHYIO TAOJI Uy

JaHHBIX. [IpuMep cocTaBIieHUS TaKOU TaOJUIBI IpUBeaeH HuXe (Tadi. 22.7).

Tabnuya 22.7

Ta6nuua ABC-aHanv3a. CoKpalleHHbli BapuaHT

' MNe | HamvenoBanne | Kommectso | OObem CymMmapHbIii Jlons ¢ HapacTa- Tpym-

/il | KOHTpareHTa 3aKa30B npofaxk | 00beM MPoOJaXK | MMM HTOTOM, % na
1 Kommnanns 1 20 2500 2500 31 Al
2 Kowmmnanus 2 10 1500 4000 50 A2
3 Komnanus 3 20 1000 5000 63 A3
4 Komnaunus 4 15 800 5800 73 Bl
5 Kommnanus 5 5 500 6300 79 Bl
6 Kommanwust 6 10 500 6800 85 B2
7 Kommnanus 7 5 300 7100 89 B3
8 Komnanus 8 10 300 7400 93 Cl1
9 Kommanus 9 5 200 7600 95 C2
10 | Kommnanus 10 4 200 7800 98 C2
i Kommanms |1 2 100 7900 99 C3
12 | Kommanus 12 1 100 8000 100 C3

Hmoeo 107 8000 8000 e

XYZ-aHanus

ABC-aHamu3 cokycrupoBaH Ha 00beMHBIE TTIoKa3aTearu. Ho, KpoMe HUX BaXXKHYIO POJIb
MOTYT UTPaTh U WHBIE TTOKA3aTeIM WJIN XapaKTePUCTUKU KJIMEHTOB, HAllpUMep CTaOWITb-
HOCTb 3aKynoK. JUIsl aHamM3a TaKMX XapaKTepUCTUK TIpUMEHsIeTCsT XY Z-aHalIu3.

+ X — rpynma KOMIAHWI CO CTaOUIBHBIMU 110 BPEMEHM U IT0 OObEMaM 3aKyIKaM.
IIpu 3TOM MOTryT OBITH penkue (HO TIpeAcKasdyeMble MO BPEMEHM COBEpPIICHUS) U
HeOobIe (HO CTAOWIbHBIC TT0 00beMy) 3aKynKU. [IpenckazyemMocTb, pUTMUYHOCTb,
HaJEXXHOCTh JCJIAI0T TaKMX KJIMEHTOB BECbMa MPUBJIEKATEIbHBIMU JIaKe TIPU MaIbIX
o0beMax 3aKymoK.

* Y1 — rpyrmna KOMITaHUH cO CTaOMJIBHBIMM TTO BPEMEHU, HO HECTAaOMJIbHBIMU T10
o0beMaM 3aKyTIKaMU.

&bes B katanor yueBHmkos* Y2 IpyIiia KOMITaHHIA cO CTAGWIBHBIME [0 0OBbEMaM, HO HECTAGHIBHBIME IO

BCJICO 3a KIIMCHTaAMM TPYIIIIbI C B momckax JIyJIInXx YCJ'[OBI/Iﬁ O6CHy)KI/IBaHI/IHttﬁ;ﬁTﬂéﬂFW,MHd)opMZOOO.pcb/uchebniki.Shtml

U KJIUEeHTHI Tpynn B u A?

BPCMCHU 3aKyITKaMU.
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*+ 7Z — rpynmna KOMIaHUU C HECTaOWJIbHBIMU 3aKylKaMUW; U MO BpPEeMEHU, U IO

Y3Hal g GTOUMREGER, HABHSARNA Ha 3aKa3 CTYAEHYECKUX. IEEoMPAEIGKNYaDae MMmenTHas nonuTuka. ABC-aHan1s
http://y4ebHukn.MHopm2000.pd/!

obbemMaM. DTO OYEHb TSDKEJble, 3MU30IUYECKUE KIUEHTHI. 1epreTh MX MOXHO
TOJIKO TIPU YCJIOBUU, YTO OOBEMBI 3aKYMOK WIM CTaTyC TaKOi KOMIIAHUU OYEHb
BbICOKU. Hampumep, rocymapcTBeHHOE yupexkIeHUe, MUHUCTEPCTBO WJIU KOMMUTET,
OJ1aroTBOpUTEJIbHASI OpraHu3alvsl Wik (OHI, MEXIyHapoaHasi OpraHu3alvsl TUIa
IOHECKO.

OuyeHb MHTEpPECHbIC pPe3yJbTaTbl MOIYT OBbITh IOJIydeHbl Hpu coBMelneHuu ABC-
n XY7Z-aHanusa B onHou tabiune (tabdi. 22.8). IIpolieHTHI B ssYeiiKax TaGaULbl ITOKA3bI-
BaIOT CPEHIOIO IOJII0 KOMMAHU-KJIMEHTOB TaKOro TUMa OT ux obuiero yucna. Hannucu
B slUeiKax — 3TO Kpar4yaiiluee pe3loMe OTHOCUTEJIbHO ONTUMAaJbHOW CTpaTeruu B OTHO-

HEHNU KIIMCHTOB 3TOI'0O TUIIA.

Tabnuuya 22.8
ABC-XYZ-ananus

X Y Z
A 5-7% 5-7% 10-12%
XOJIUTH U JIEESTh 3a00TUTBCS U pabOTATh BHUMATEJTbHO CIIEIHTE
B 6-8% 15-17% 15-17%
JIIOOUTH U BBIpAIIUBATh | JOyMaTb U aHAIU3UPOBATH TPeNoCTaBUTh cebe
C 10-12% 10—12 % 15-20%
YCTIOKOUTKCS U KAATh TPeNOCTaBUTh cebe 130aBUTHCSI HEMEJIEHHO

A xax 006CTOAT IENIa ¢ yIIpaBIEHUEM acCOPTUMEHTOM B Baleit kommanumu?
IToxanyiicra, coctaBbTe TadauLbl L1t ABC-aHanu3a 1mo KJIueHTCKOMY MOpTQeIio U Mo ac-
COPTUMEHTHOMY TopTdeto Baleli KoMImaHuM.

Ne ni/u Haumenoanvie Kom- OobeM Cymmap- Hosns ¢ Ha- I'pynma
KOHTpareHTa 4YeCTBO npodax | HbIA 00bEM | pacTaloLIUM
3aKa30B MPONAX Hrorom, %
BU}JH
http://ly4ebHunK

n&pRat-diplom.shtml
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Ne n/n

HaumeHnoBanue
ACCOPTUMEHTHOM
MO3ULMH

Konu-
4YeCTBO
3aKa30B

O0beM
POk

Cymmap-
HbIii 00b-
eM IpoIax

Honsg ¢ Ha-
pacTaromM
uroroM, %

Ipynna

TbCS B KaTanor y4ebHuKoB
n.nHpopm2000.pd/uchebniki.shtml
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IJIABA 23
MoptdenbHbin aHann3: matpuua BCG

Ecnu MapKeTOI0rM mpu3HaloT, YTO MapKEeTUHT Oeccu-
JIeH KaK HayKa, OH CTaHeT CUJIeH KaK QyHKIHUS.

Puuapd byuanar, agmop kuueu «Bpae enympu»

B navase 70-x Ir. npouwtoro Beka cricianncramy Boston Consulting Group (B ¢;) 6sum
pa3paboTaHa MpocTasi MaTpulla I aHaiau3a ToBap| oro noptdenst dupmsol (tadiu. 23.1). Bo
BHUMaHUE MPUHUMAJKUCh JBa KJIIOUEBbIX hakTOopa:

1) oTHOCHUTENbHASI J0JIs1 PhIHKA;

2) OTHOCUTEJIbHAsI CKOPOCTh POCTa 0ObeMa MpPOaax.

Tabnmua 23.1
Matpuua Boston Consulting Group — o6wmit Bug,

O6a mapamMeTpa OLIEHMBAJIUCh 9KCcTIepTHO. O0e OLIeHKH UMEJIU TOJbKO IBE BO3MOXHBIE
MO3UIIMU: BBICOKYIO M HM3KY10. B pedynbTare moydymniach MaTpuiia, COCTOsIas U3 4 KBa-
panToB. Biaromapsi cBoeil MpocTOTe OHA OBICTPO 3aBoeBasia MOIMYJISIPHOCTh Y PYKOBOIM-
TeJeit ciyk6 M OTAeN0B MapKeTMHIa pasAMYHbIX KOMMAHUM, a TAKKE Y gopeyviLraHToR
U MperoaaBaTesieil U cTaja Ko4eBaTh U3 OJHOTO Y4eOHOro mocobus i Apyroe. )

Ectb ente MonudUIIMPOBAHHBIM BapUaHT MaTPUIIbI, TTPU KOTOPOM Kaxiasi U3 OLEHOK
MMeeT TPU BO3MOXHBIX 3HAUEHMS: HUXE CPEIHEro Mo PbIHKY, Ha YPOBHE CpPEIHETo U
BBIIIIE CPEIHETO MO PBIHKY. M KOJHMYeCTBO CErMEeHTOB, TaKUM OOpa3oM, YBEJIMYMBAETCS
1o 9 (3x3).

Marpuiia BCG MoXeT TpUMEHSATHCS, U C YCIIEXOM NTPUMEHSIETCS, ISl aHan3a KOHKY-
PEHTOCITOCOGHOCTH;

* oTpacJieil B paMKax HallMOHaJIbHOTO XO3S1CTBA;

* KOMIIAaHUI B paMKax XOJIIMHTa WX KOHTJIOMepaTa;

« camocToaTenbHblX 6usHec-enuHul (CBE) B paMkax GUpPMEL;
*dCCOPTHM EHTHBIX T H HE EK;

* OpeHIOB B paMKax mopTdes;

*  OTAEJbHBIX TOBapHBIX mo3unuii (SKU).

«3Be3Hblil» CErMEHT MaTPUIIbl COCTABUJIN TOBapbl (OpeHabl, GUPMBI, OTpaciu U T. 1.),
XapaKTepU3ylIMecss BBICOKMMU MOKa3aTeJsiIMU Kak J0JIM pbIHKA, TaK U TEMIIOB pocTa
06BEMOB MPOAAXK. DTOT CErMEHT TpebyeT K ce6e GOJbIIOro BHUMAaHUS U 3a60Thl. 10BAPEI -
<«3BE3MIBIY TIPUHOCHT OOBLIVIO MPUOBLIL, HO 1 TpeOyIoT 3HAUMTEIBHBIX UHBECTULIMIA BYKpEI-
JICHUE U 3allUTYy CBOMX TTO3ULIMIA. Eciin He BKJIanbIBaTh 1OCTATOYHO CPE/ICTB B «3BE3/1y», OHA
MOXET OBICTPO MPEBPATUTHCS B «KOPOBY», a 3aTeM U B «co0aKy». Kak mpaBuiio, «3Be3nbl»
TeHEPUPYIOT BXOAS M JEHEXHbI MOTOK, HEMHOTO MPEBBIIIAIOIINI TOTOK MOTJIOIIaeMbIX
pecypcoB. Ho Hepeaku u cliyyau, KOrJa «3Be3/ia» MOTJI0IIaeT HEMHOTO OOJIbIlIE PECYPCOB,

YeM MPUHOCHUT.

CerMeHT «???» MpeAcTaBlieH caMOil XJIOMOTHOM YaCcThi0 HOMEHKJIATYPhI: TOBapaMu, 10JIst
KOTOPBIX OTHOCUTEJIbHO HU3Ka, HO TEMITbl pOCTa BBICOKU. J0JITO OCTaBaTbCsI «3HAKaMu
BOIMPOCa» OHU HE MOTYT: JUOO BBICOKHME TEMIThl POCTa MPUBEAYT K 3aBOCBAHUIO COOT-
BETCTBYIOILIEH HOJU PbIHKA, W TOBAp MepeiaeT B 3BE€3AHBIA CErMEHT, IGO0 TeMITbl pocTa
CHU3STCS, U OH CTAHET «XpOMOIi yTKOI». A MmoKa 3TU TOBapbl MPUHOCST TOXOIOB HEMHOTO
MeHblIle, YeM TpeOyloT MHBeCTULIM. [TpubhLIn «???», KaK MpaBUJIO, HE MPUHOCIT, MOKa
HE CTaHYT <«3BE3JaMU».

«Jlpiinbple KOPOBbl» — MCTOYHUK PECYpCOB sl Pa3BUTUSI TOBApOB U3 OCTaJbHBIX

OrHocuTebHAst 10715 PHIHKA cerMeHTOB. OHU MOTJIONIAIOT PECYPCOB CYIIECTBEHHO MEHbIIIE, YEM FeHEPUPYIOT JeHEKHBIX

Huskas Bbicokas noctyruieHui. 1o TeM uiau MHBIM OOBEKTUBHBIM MPpUYMHAM, Yallle BCero CBI3aHHbIM CO

«JeTku». «3Be3IbD». 3peJIOCThI0O U HACBIIIEHHOCTbIO PhIHKA, TEMIbl POCTa MPUOJMKAIOTCS K HyJeBbiM. M3ae-

Om Bebicokas “n:;' ;"'"" «KeMuyXUHbI» PXKM B pacyeTe Ha eIMHUIY MPOAYKIIMU MUHUMAaIbHBI. JIOTOJHUTENbHBIX PeKJIaMHBIX

cKop(:)cc“;e;;:?: « I((:).Iil)l:I/I» ycuIuil mouTu He Tpebyercs. EnuHcTBeHHast 3a00Ta — obeperarb «KOpOBY», UTOOBI OHa
00beMa npoax P —. Toi HE IIPeBPaTUIACH B «XPOMYIO YTKY».

Huzkas «3arHaHHbIE ﬂomaﬂjm. «-\OMHDIC KOPOBEL> «Xpomble YTKW» — KMCTOYHMK T'OJIOBHOW 60JM. Y HMX HeOoJblIast JoJisl phlHKA U HU3KUE

) «CobBakii» TeMITbl pocTa. OHU TPeOYIOT CYIECTBEHHO OOJIbIIIe PECYPCOB [ULA Moaae pXKaHusl, YeM IIPUHOCST

JIOXOI0B, XOTSI B aOCOJIIOTHBIX 3HAUYEHUSIX 00a 3THUX IOKa3aTesisl MOIYT ObITh CPABHUTEJBHO
HeOOIbIIUMU OTHOCUTEILHO TOTO, YTO IIPUHOCSIT «KOPOBEI» 1 YeT0 TPEOYIOT «3BE3Ibl». 3aueM
3TU TOBapbl BooOIlIe aepxkat B nmopTdene? Yaie Bcero — mno Heaombicauw. MHorma — u3
KaJIOCTH WJIM YIIPSIMCTBA, B OSCIJIOAHOI Haaexe Ha YydecHOe oOpaTHOe IpeBpallleHHe B
«T04Ky». IHOrIa — 17151 3aMOJIHEHUST HULIU, [L/15i TOTO YTOOBI HE BBOOIWUTH KOHKYPEHTOB B HCKY-
meHue. MHorma — B KadecTBe OymyIIMX «KaMuKaase»*. MHorga — B 3TOM cerMeHTe OOUTaloT
HeoOxoauMble GpUPME KOMTUTATYTEL, IJIaBHOM 3anayeil yrpaBlieHUs <yTKaMu» («cobakaMu»)
SIBJISTIOTCS. MUHUMM3AIHST U3IEePKEK IO MX COIEPKaHUIO U CBOEBPEMEHHOE U3THAHHUE.

IIpouenypa nmoctpoeHusi 60CTOHCKOW MaTPUIBI JOCTATOYHO MPOCTA, HO HOCUT pecsMal
CyOBEKTUBHBIN XapakTep. HeoqHOKpaTHO MpeANpUHUMAIUCH MONBITKA (OpMaTn30BaTh]
MPOLIECC BBICTABIEHUSI IKCIIEPTHBIX OLIEHOK, MPUAAaTh 000UM MapaMeTpaM CTPOTHUE KO-
YyecTBEHHbIE OlleHKM. OTHU MPEeNIOXUIN OLIEHUBATh JOJII0 PhIHKA U CKOPOCTh €ro pocTal
HEe MpOCTO TaK, a MO OTHOLIEHWIO K OnMuXalllieMy KOHKYPEHTY, WU JUIEPY OTPACIU.
Jpyrue — u s NpUCOEAUHSIIOCh K HUM — MoOJaramT, 4To oba mapaMeTpa Hajao Cp-ﬁi’r?ll’iﬁfi'['bl

* ToBap-«KaMMKa3e» TIPU3BAH 3aLIMTUTh «3BE3My» MU «IOMHYI0 KOPOBY» OT MPSIMOii aTaku col

BepHyThCs B KaTanor y4eGHAROPOHB KOHKYpeHTa. Ha Takie ToBaphl 6e3XKaN0CTHO CHIDKAIOT LEHBI. MIX HCMOMB3YIOT [1st PO MO-]
http://y4e6Hukn.mHopm2000.pd/uchehnikisiadecTBo Takoro ToBapa nmpu 5TOM TOJXHO GBITH JOCTATOYHO BBICOKKM.
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Y3HalTe CTOMMOCTb HanMCaHWs Ha 3aka3 CTyAEeHYECKUX U acnmpaHTckux paboTt
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CO CpeaHeOTpacaeBbIMU MOKa3aTe/sIMU. BOT moyeMy Mbl yAewIi 3TOMY BOIIPOCY MHOIO
BHMMaHU B YyacTu I1.

OueBnHO, YTO KII04eBOii npobiemoit i MHctutyta ColManbHbIX KomMyHuKami

(Tabs. 23.2) ObU1a MycTOTa B IBYX HAaubOJIee MPUBJIEKATETbHBIX CETMEHTAX MAaTPULIbL: «3BE3/T-

HOM» U «ToiiHOM». MIMEHHO Tyna HeoOXOOUMO ObLIO MEPEBECTU YYEOHBIE MPOTrPAMMBL.
3a HEeMMEeHUEM BHYTPEHHETO PECypca 3TO MOXKHO ObLIO C/IENATh TOJBKO C MPUBJICYEHUEM
BHEINTHEro (puHaHCUpOBaHYsI. YeMy, B CBOIO OU€pEe/b, TPETISITCTBOBAIA BHYTPEHHSISI KYITb-
Typa ¥ uaeosiorust KoMrnaHuu. I1o Tol e MprInHe 0Ka3aJicsi HEBO3MOXEH MePeBOJ, UCCIIe-
JIOBATEeJILCKUX WM U3AATENILCKUX MTPOrpaMM B «BOMPOCHTEILHEII{» CETMEHT.

Tabnmya 23.2
Matpuua Boston Consulting Group. MHcTuTyT Coumanbhbix KommyHukaumii, 1897 r.

OTHOCHTEIHHAS 10J151 PHIHKA
Huskas _— -
Brsicokast

Bbicokas VyeOHblE MTpOrpaMMBbl
OTHOCHTEIbHAS
CKOPOCTh pocTa Hccenenosareasckue,
o0bema npogaxx | HU3Kas H3IATeNbCKHE U pa3BUBaAOILNE

IIPOTrpaMMBbI

BonbuimHcTBO Mapok u3 «3Be3qHOro» U «BompocHuTebHOro» CerMeHTa KOMIIaHUU
Unilever (Tab.1. 23.3) 1o cux mop HaxodAaTcs B ee mopTdelie, HECMOTPST Ha 3HAYMTEILHOE
ob1ee cokpaiieHre noptdenst OpeHaA0B.

Yactb Mapok «J/loitHoro» cermeHTa nepeiinia B «Codauunii». bosee mogoBUHBI «XPOMBIX
YTOK» OBbLIO TUKBUAMPOBAHO WM MPOJAHO APYTUM KOMMAHUSAM™,

Tabnmuya 23.3
Matpuua Boston Consulting Group - Unilever, 2000 r.*

OTHOCHTEIbHAS 10151 PhIHKA
Hwuskas Bsicokas
Cerutti. Ben & Jerrys.
Bhicokas I'mdul.s, Slimfast.
Organics Calvin Klein.
Dove
OrHocuresnbHas Timotei. PG Tips.
CKOPOCTb PoCTa Sunsilk. Persil
oGbema npoxax Red M Coffee. Lipton.
Huzkas Radion. Lynx.
Snuggle. Walls Ice cream.
Lux Hellmanns.
Knorr Vaseline

* Kaxk BBHI goragbiBaeTeCch, B Ta0a. 23.3 n3o0paxkeHa JTUIIb He3HAYUTEIbHAS 9acTh MapoK (caMble
M3BECTHBIE) U3 0011ero moptdeias Kkommanuu Unilever, HACUWTRIBEABILIET0 TOTAA HECKOJIBKO COTEH
OpeHIOB.

** Hemounux: Mapkeroior, 2006. — No 3.

«3BE3IHbBI» CETMEHT B KPYITHOU W3MATeNbcKOM KoMTaHuu (Tabn. 23.4) npencraBiieH
COBPEMEHHOI POCCUIACKOI MPO30M, caTHPHUECKUMKU U IOMOPUCTUYECKMU TIPOU3BE/Ie-
HUSIMU, TaKKe MPEUMYIIECTBEHHO POCCUICKMX aBTOPOB. B HUIIY «caTUpbl U OMOpa»
KOMTIaHUSI TIpUIILIA S JIET Ha3all, cpa3y cTajla COTPYIHUYATh C UMEHUTHIMU aBTOPaMU U YKe
yepes3 2 Tofia 3aHsula B 3TOM CETMEHTE phIHKA TUAUpYylolue no3uiuu. Mznanuem cospe-
MEHHBIX poceniickiix aBTOPOB, MULIYIIMX B KaHPe «HOH-(DHUKIIHY, KOMIAHUS 3aHUIACh
3 roma Hazan. CrieslaB CTaBKYy Ha HE U3BECTHBIX IIMPOKON MyOIMKEe aBTOPOB, OHA HEMAJIO
TOTPYAMIACh, YTOOBI pacKpyTUTh UX. CITyCTS 2 Tofa 3TO MPUHECIO BEChMa BIEUATIISTIONINE
rwionsl. CrapToBble TUpaXKy Bospociu ¢ 3000—5000 go 15—25 Toic. 3K3eMIUIAPOB, a BpeMsl
peaTn3aluy THpaXxa COKpaTUIoCh ¢ 2,5 J1eT 10 6-8 MecAIEen.

Tabnumuya 23.4
Martpuua Boston Consulting Group aAns KpynHoi u3paTenbCKoil KamnaHuu, BeCcHa 2001 r.*

OTHOCHUTEJIHHASA JI0JIS PbIHKA

Huskas Bricokas

CoBpeMeHHasi poccuiickas
npo3a. CaTupa u I0MOp

HeTckasi n obyyaroras

nureparypa. Mcropuueckue
Bsicokast

OTtHOCHTEIbHAS poMaHbl. Memyapbl
CKOpPOCTb pocTa U XU3HEOTIMCAHUS
00beMa nponax
dunocodus. [Ncuxonorus. HetexTuBbl. 3HTC3U.
Huskas

MMo33us. Knaccuka Cripa Bo4 HUKHU 1 C AMOYHUTE 11

BepHyTbCA B KaTanor y4ebH
http://yqe6H|/|Km.MHq)opMZOOO.pcb/ucr?g%ﬁ%.Tght

CerMeHT «IOMHBIX kopop» COCTOMT U3 JETEKTUBOB (caMas «ymOiHas»), (GIHTE3U
U CITPaBOYHOM JIUTEPATYpbl. DTUMU XKaHpaMU KOMITaHUSI 3aHMMAETCsI C CAMOT'O MOMEHTA
cBoero ocHoBaHMsl. CHauasia cTaBKa ObLia cliejlaHa Ha 3aralHbIX aBTOPOB, a C CepelHbI
90-x IT. — Ha poCcCUMCKMX MacTepoB neTekTtuBa. Jlo 1998 r. poccuiickue neTeKTUBBI
MPeObIBAIU B «3pe3nHOM» CETMEHTE: MU KOJIMYECTBO HAMMEHOBaHUI, U TUPAXU OBICTPO
PpOCN ¥ AOCTUTIIN YPOBHST 10()— | 50 ThIC. 3K3eMIUISIPOB (11 cTapToBOro Thpaxa). [Tocie
YEro TEMITbl POCTa CYIIIECTBEHHO 3aMeITMIUCh, U k 2001 T. THMWYHBINA CTAapTOBBIN THPaX
XOPOIIIO PAaCKPYyYEeHHOTo aBTopa crabwimsupoBaics Ha ypoBHe 150-250 Teic. aK3eMM-
JisipoB. OCOOEHHO x0ueTcsl 00paTUTh BHUMAHKME Ha TO, YTO COBOKYITHbIE TUPAXKU ETeK-
THBOB, BbIITyCKaeMbIX JaHHOI (hupMoit, B 50 pa3 MpeBbIIAIOT COBOKYITHbBIE TUPaKU BCETO
«3BE3IHOIO» CEIMEHTA.

B «BonpocuTensHom» CETMEHTE MpebriBaloT AETCKas JIMTeparypa, MEMyapuCTUKa U UC-
Topuyeckast aureparypa. Mcropuueckyro uteparypy U MeMyapbl KOMITAaHUSI BBIITyCKAET
yke naBHo. Crpoc Ha Hee CMJIbHO CHU3WICS BO BTOPOIA mojioBUHE 90-X IT., BO3MOXHO, B
CUJTy OIIMOOK, TOMYIIIEHHBIX CAMUM M3JAaTeIbCTBOM: 00a 3T XaHpa YyTh ObUTO HE OKa3a-
JIACh B CETMEHTE «XPOMBIX yTok», HO 3aTeM, C MPUXOJOM HOBBIX PENAKTOPOB U OXMBJIEC-
HUEM CIIPOCA, TUPAXKU CTAIU YCTOMYMBO PACTU, XOTS JOJISI KOMIIAHUU HA 3TUX CETMEHTAaX
PpBIIIKa MO-TPEXKHEMY OCTAETCsl HEBBICOKOM. JIeTcKoi TTepaTypoit U3naTesibCTBO 3aHATOCH
OTHOCWTEJIBHO HEAABHO U Cpa3y CTajlo OBICTPO HApalIMBaTh CBOIO TOJIIO B 3TOM CETMEHTE.

* [laHHast MaTpulia GbLIa TIOCTPOEHA ABTOPOM B XOIIE PEaTU3alUy KOHKPETHOTO KOHCAITHHIOBOTO |

HIO YCJIIOBUAM COTPYAHUUYECTBA HAa3BaAaHUC KOMIIAaHHUU HE pa3rjiamacTcHd.
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Bo3moxHo, yxe k KOHIY 2002 1. geTckas mutepaTypa BOMIET B UMCIIO «3BE3IHBIX» TOBAPOB

3TOr0 M3IATEILCTBA. Tabnmua 23.6
duocodust, TICUXOJIOTHS, TT033UsI U KJIaCCUKa — «XPOMbIE YTKW» 3TOTO U3IaTeIbCTBa, HO Matpuua Boston Consuiting Group - ceTs MarasuHos JuHCOBON onexapl, 2001 r.”

MPEKPATUTH BBIITYCK 3TOY MPOAYKIIMM OHO He MOXeT. Bo-TiepBhIX, iCUe3HOBEHME U3 KaTaJIOTOB OTHOCHTEbHAS 101 PhIHKA

aTHX MO3UIINIA TIPUBENET K TOMY, YTO YaCTh JUCTPUOBIOTOPOB, MycKail M He OYeHb OOJIbIIasd, Huskas Bhicokas

OVAET BBIHYAKICHA ofpaTuThes K KOHKYPEHTAM. A TE TAKXKE BLINYCKAIOT 1 JIETEKTUBBIL, U (haHTa-

CTUKY, W CIIPAaBOYHMKHU, 1 COBPEMEHHELIX aBTOpoB. BO-BTOPHIX, mMpeKpallleHUe BhITYCKa THUX OTHOCUTeNbHAs | BPICOKasd Axceccyapsl SK%;K;SSC;L;B? :Cg/};i?;m

JKaHPOB MPUBEET K YXOIY HECKOIBKUX LEHHEIX COTPYIHUKOB, B TOM YHCJIE U PYKOBOMISIINX, CKOPOCTb POCTa y

KOTOpbIe UMEHHO B BBITyCKe “CEPLE3HOI» nuTepaTyphl BUOSAT OCHOBHYIO MUCCHIO (DUPMEL. obbveMa mponax | Hyskas Ca};gg;;}m Knaccnqlizgy;;mkmlcm

B-TpCTI)I/IX, ITOJJTHOCTBIO UCKITIOYUTDb BO3MOXKHOCTb HOBOI'O BCIIJIECKA MHTEPECA K JIMTEPATYPE
10 TICUXOJIOTMHU WM QUIocodun, KaK 3TO yxke ObUIo |()— | 2JIeT Ha3am, Hellb3sa*.
Tabnuya 23.7
Marpuua Boston Consulting Group - koHuepH «pynna Cotos», Hayano 2001 r.

Mapka «/lapbst», Tpu Toma ObIBIIAS SIBHOM «3Be3moii» (Tabu. 23.5), B 2001 T mpeBpaTuiach
B KJIaCCUYECKYIO «HOI‘/JIHyIO KOPOBY», 06CCHC‘{I/IB3]0H_[YIO pecypcaMm MapKH M3 3BE3IHOTO OTHOCUTEIbHAS TIOJIST PbIHKA
U «BOIMPOCUTENIBHOTO» cermMeHToB. Yepes rom-apyroit «llapb-OaTiomika», ckopee Bcero, Huskas BhicoKas
TaKXe MPEeBPaTUTCSI B «IOMHYI KOPOBY», a BOT y «CaMOJIENHBIX» €CTh HETJIOXUE IIaHChI
i DVD
CTaTh «3BE3I0M». Bricokas T
OtHocuTesbHas e
CKOpPOCTb pocTa CD
Tabnua 23.5 061)£Ma n;fona)x VH§
Marpuua Boston Consulting Group —komnanms «/Japssi», 2001 r. Huskast MC
Kuuru
OtHocuTeNIbHAS IONST PhIHKA
Huskas Bricokas Tabnmua 23.8
«ITenbMEHN camMoTenHbles. O1 danbits Marpuua Bosto fting P - KOMnaHws « KuiA Buc » 2003 r.
Bricokas : © «Or Hapoi» Consu Grou Pycc KBUT
OTHOCHT@HBHH}{ « 11 dP b - DATIO LI Ka» OTHOCUTEIbHAS TIOJIST PhIHKA
CgOpOCTB pocta «ToNCThI KOK». Jlapba> Huszkas Bricokas
ODbEMA TIpOMAX | - Husxas «Ilutepckuit cMaK». Bricoxast Pyzetsr (200 1)
«J100pHBIi TPOLYKT> OrHocureIbHas Y.
_ CKOpOCTh poCTa q MuHI-KeKChI Toptbl BadesibHbIE
u3Kast
0bBemMa mpogax Kekcnr Pynersr (300 r)
3aueM KOMITAaHUS IEPXKUT B MOPTPesie Tpex «XPOMBIX YTOK»? Bo-mepBbIX, OHU IIPUKPHI-
BAlOT KJIIOUEBbIE MapKU OT (hJIAHTOBBIX aTaK KOHKYPEHTOB. ki 3TO camoe IJlaBHOE UX [pe-
Ha3HaueHue. Bo-BTOpBIX, OHU HE TaKUE YK U «XpOMBIE». 3aTpaT OHU TPEOYIOT OTHOCHU- Tabnmua 23.9
TeJIbHO HEeGOJBIINX H UMEIOT YCTONYMBEIN PHIHOK B CBOEM pETHOHE. Marpuua Boston Consutting Group — komnanus «AnsTepBect», 2003 r.
E‘I_He HCECKOJIbKO IIPpUMEPOB MaTpuIl BCG IJId pa3HbIX KOMNaHUuM IpeaACTaBJICHBI OTHOCUTEIbHAYI JI0JIS PbIHKA
BTadbmI. 23.6-23.12. H B
u3Kast BICOKAs
Csoio noito Ha peiHKe «I'pymma Cowos» (tabdn. 23.7) ouenusaet B 10 %. INosuuuu, mo LUXUS 7
KOTOPBIM H0JisI phIHKA IpeBbimaeT 10 %, olleHMBaIOTCS KaK BBICOKHE, T€, II0 KOTOPBIM .
Bricokas Benckuii Banbe
JOJI HUXE, — KaK HU3Kue. TeMIT cBoero pocra KOMNaHUA OLEHUBAET B |5 G4 TOLOBBIX. OTHOCHTEIbHAS XXL
[Mo3unuu, cOBIT MO KOTOPBIM pacTeT Oojsiee BHICOKUMU TEeMIIaMU, — BBICOKME, Te, IO CKOpPOCTh pOCTa Conet -
KOTOPBIM CKOPOCTb POCTa HUXKE, — HU3KMUE. 00BeMa MPofax Jlenunrpanka CpCOPAHBII I0K1b
Huskas Houynag cronuua S ¥ 1ebn
BadenbHble cTakaHuMKT

* D10 cooOpaxeHNe 0Ka3aloch BechMa BepHBIM. YXe ¢ cepenuubl 2002 r. Hayaucsl HOBBIM BUTOK

MHTepeca K JuTepatype no ncuxojoruu, u K KoHuy 2003 T. wicuxosormgs NEpelia B <303 BERHYTHCA B KATANOr YUEBHIKOB
cermeHT MaTpuubl BCG aToro usnaresnncrsa. http://y4eBHUKM.MHPopM2000.pd/uchehiklgpameTpsl cKOpocTU pocTa 00bEMOB MPOAAXK U OTHOCUTENBHOM OU PBIHKA paccuuThiBAINCE

10 OTHOILICHUIO KYCHOBHOfI CIMHULEC BHYTPECHHEIO aCCOPTUMEHTA.
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TMoxanyiicra, cocraBbTe Marpuily BCG mis Bameit koMmnmanum.

Matpuiia Boston Consulting Group
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OTHoCHTEIbHAS T0JIS PHIHKA

Huzkan

Beicokas

Beicokas

Huzkas

254 y3Hame—|§T§PB‘MP%@B i Sax
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. Tabnnya 23.10
Marpuua Boston Consulting Group ans mHoronpogunbHoro xonauira, 2003 r.*
OrHocuTebHAS /10151 PBIHKA
Huzkas Beicokast
CTpouTENBEHES KOMIIAHUS HAuzaiin-6wopo
Beicokas
TpaHcriopTHasT KOMITAaHUST Kanposoe AreHTeTBO
OtHocHTeIbHAS
CKOpOCTb pocTa Bank Toproso-BeiCTaROY HE
00beMa mpoIakK Turorpadust KOMILTEKC
poz Hiskas rpac OtHOCUTEIbHAS
Marasunsl «BpiToBast Toprosast KommaHust CKODOCTH
TeXHUKa» 1 «Mebeb» P pocrz
o0bemMa mponax
Tabmua 23.11
Marpuua Boston Consulting Group ans otpacneii - Poccusi, 2003 r.**
Db dexTnBHOCTE KomMeHTapHii:
Huzkas Beicokast
WuHoBauym Ema
. Cranb Toprossa
Boicokmii
O6pazoBaHue Henpmxumocts
Poct Cenbckoe XO3SICTBO, Jiee
ABTOMOOWITI Hedts
Huszkmii CaMoJieThl las
Mertamist
Tabnunya 23.12
Marpuua Boston Consulting Group - «Mmnepuan Bux», 2005 r.*"
OTHOCHTEIbHAS JI0JIST PhIHKA
Huzkas Beicokas
OTHOCHTEILHAST Beicokas «OTKpBITKA BIH»
cg(l))pocu pocra Huskas «Tpu MongaBaHa» «Jlyma smonaxas
00BbeMa MPOAAK «[TpobkoBas 3THKeTK>

* PykoBoOMTEIM KOMITAHWY pa3pelliiIv aBTOPY UCIIONB30BaTh 3Ty MATPUILY Ha YCIIOBHSIX aHOHUM-
HOCTH M 0e3 [ofolHUTEETHEX KOMMEHTaprueB. B KadecTBe enuHMM aHaav3a ObLTA BBIOpaHBI
KOMIIaHWM, BXOMSIIMC B XOJIIMHT.

** Wcrounuk: @Padees B., Typosa T., [lpusanoe A. Teppuropusi oourtanus // Dkcrept, 2003. -
Ne21. — Surons.

##: B KadecTBe eIMHMI] aHaIM3a ObIIM BBIOPAHBI 2CCOPTHUMEHTHBIe IMHEKN, WA «30HTUYHEIE
Hperaks . O4eBUIHOM MPOOIEMOI SIBJISITACH OTCYTC1aMe OPEHIOB B «3BE3IHOM» CETMEHTE U K[@gl
YSI3BUMOCTh €TMHCTBEHHOM <«IOMHOM KOPOBBI».

ﬁ-ﬁ%bcq B KaTanor y4ebHukoB
http://y4e6Hukn.nHpopm2000.pd/uchebniki.shtml
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INMABA 24
BpeHauHr — OCHOBbI

— Kak Tebs Ternepk 3Bath?
— Tenepb — «Hukak».
— Torna g He Oymy ¢ ToO60# nMuTh. 51 He MbIO C KeM
rorano.
FEgeenuii llleapy, «/Ipaxon-

K xoHity XX B. HEKOTOpBIE 3aMagHble KOHCYJIBTAHTHI MOMBITATUCH BOOOIIE 3aMEHUTH
MAapKETWHT Ha OpeHIUHT. JIpyrrie MpoBO3MIACWIIA HACTYTUIEHUE 3PBI «PEJTMTAV OpEHIVHTa».
B Havasie XXI B. 3TH BestHUS HOLLIY U 10 Poccru, Kak 0OBIMHO B TUTIEPTPO(MUPOBAHHOM
dopme. He pazmenssi HeyMepeHHBIX BOCTOPTOB TIO TIOBOIY BO3MOXKHOCTEN pPa3TUIHBIX
HOBOSIBJIEHHBIX OpPEHII-TEXHOJIOTUIA U MoJiarasi, YTo OpEHIMHT HAKOTIA Ha 3aMEHUT COOOM
MapKEeTHHT (4acTh HE MOXET 3aMEHUTH 11€J10€, TPUTOHOMETPHST He MOXKET 3aMEHUThH MaTe-
MaTuKy, TIeJIbMEHU He 3aMEHSIT MPOAYKThl MUTAHUs), JOJDKEH MPU3HATh, YTO OpeHINH]
BIIOJTHE 3aCITy>KEHHO CTaJT OHOM M3 BaXKHEUIITMX JyacTeil (pa3aesioB) MapKeTUHTA.

Yro Takoe OpeHa?

Boo011e-To n3HavaabHO OpeH1 — 3TO KJIEMMO, TaBpO, KOTOPbIM KaXKIIbIiA XO35IMH METW
CBOMX KOpOB, OBELl M JOIIAAEH, a TAKKe — IIKYPbI, MCHOJIb3yeMble JJIs1 TTPOM3BOICTBA
W3IIENNA 13 KOXXU. BriociencTBum TepMuHOM «OpeHil» cTam 0003HaYaTh JII000e KIICHMO,
KOTOPEIM PEMECIICHHUK OTMeYaJT CBOM M3eist. OMHAKO CeTrOaHs B IIOHSATHE OpeHIa BKITa-
JIbIBAETCS CYLIECTBEHHO 0o0Jjiee MTyOOKUIA CMBICIT.

YeTkoro M OOIMICHPUHSITOrO ONpEeHe/ieHs TIOHATUS «OpeHm» He cymecTByer. Her
¥ I0pUANIECKOTO OIpeAe/ICHUST 3TOTo TepMiHa. B «3akoHe o TOBapHBIX 3HAKaX, 3HaKaX
OTJINYMS U HAMMCEHOBAHUSIX MECT [IPOMEXOKIEHHSA...» peUdb NMICT UMEHHO O <«TOBApHBIX
3HaKax», KOTOpble 0osiee WIM MEeHEEe TOYHO MOXHO COOTHECTH C MOHSITUSIMU «JTOTOTUID»
WM «TOpPropasi Mapka», HO HMKakK He «OpeHI». MbI moka jiaxke He JOTOBOPUJIMCh, KakK
CJIeayeT MUCaTh 3TO CJIOBO — «Op3HI» WM «OpeHm». Kakaplii MUIeT, Kak eMy HpaBUTCS.
B xypnamax WU/I I'pedbernHmnkoBa — OpEHA, B XXypHAIaxX rpynmbl «OKCIepT> — OpOHII.

Huoke mpuBOaWTCS HECKOIBKO JIYUIMX, HA MO BKYyC, ONpele/eHU TOro, 4To U3 cedst
MpeacTaB/sieT OpeH , BbIOpPAaHHBIX U3 HECKOJIbKUX AECITKOB M3 TE€X, YTO MHE JI0BEJIOCh
YCITBIIIATE 3a Tociienaue 10 jreT.

BPEHS — 3T0 CNOXHBIA KOMMMEKE SKOHOMUYECKMX U MCUXONOrMYECKUX (CUMBOMNYECKNX) B3au-
MOOTHOLLIEHWI MeXay NPOU3BOAMTENAMM (NPOAaBLAMM) U NOTPeOUTENsMIU TOBApOB W YCyr.

[aBun Aakep, aBTop KHUr «Co3faHue cunbHblx OpeHmoB» 1 «bpeHg-nuaepcTeo»

Bpesn — 310 ofellanue, KOTOPOE 4aeT GUPMa CBOMM MOTPEBUTENAM, CUMBONMYECKAA rapaHTUS
KayecTsa ¥ NPecTka Toeapa.

BpeHp, — 310 TOProBas Mapka, NonyynBLUas NPU3HAHKE CO CTOPOHbI LENEBOM rpynmbl 1 YKOPEHUB-
Lasics B CO3HaHUM notpebuTeneil.
AnekcaHgp [lemnaoB, pykOBOAUTENb UCCNER0BaTensekon komnanumn GK-Pych

BpEeHn SBNAETCH KBIUHTACCEHLMEN BCETO OMbiTa, NEPeXMBAEMOro KIMEHTOM B OGLIEHMM C Npoayk-
TOM W BbINYCKAIOLLEN €ro KOMNaH1en.

Cepxwo 3umen, akc-gupexrtop no MapkeTuHry Coca-Cola, asTop KHur

"BapxatHas pesonioumMs B pekname» N «KoHel MapkeTuHra, Kakum Mbl ero 3Haam»

3ayeM HyxeH OpeHa?

Hamuwe 6pe Hi1i1poBaHHEX TOBAPOB O0JIETYaeT IMTOTPEOUTENISIM HETETKOE JIEJIO OCYIIECT-
BJICHUST TIOTPEOUTETHCKOTO BBIOOpa™, 0COOEHHO Ha PhIHKAX, Te B TEYSHME rofia OCYIIeCT-
BJISIETCS MHOKECTBO OHOTUITHBIX TTOKYITOK:

* TIPOOYKTHI INTAHWA N HAITUTKU,
* TOBAphbI ITOBCECOTHEBHOT'O CITPOCA,
¢ TICYATHBIC U3OAHUAM T. II.

B pesynbrare motpeduTe b 3KOHOMUT TaKOU JIOPOToi pecypc, Kak Bpemsi. Y1 MHorue
notpebuTenn B Poccun, Tak ke Kak ¥ Ha 3arajie, TOTOBBI 32 9TO TJIATUTD AOMOTHUTEBHEIE
TIEHBTH.

C ombITOM TTOTpebieHrs OpeHna, «00IIeH s> C HUM (pOPMUPYIOTCS JOBEPHUE U TTPUBEP-
>KEHHOCTb MTOTPEOUTENIE K OIpeaeIeHHBIM TOProBbIM MapkaMm. OGparumcs K tabir. 24. 1.

JoBepue K Mapke, KOMITAaHWU, K KA9eCTBY TTPOIYKIINY TTO3BOJISIET OCYIIIECTBIISITh BHIOOD
Jiake 0e3 HETIOCPENICTBEHHOTO BU3YaJTbHOTO KOHTAKTa C TOBAPOM — HAaIlpUMeED, 3aKa3bIBast
TOBApHI 10 KATAJIOTy WK Yepe3 ceTb IHTepHeT.

Hagem ocHOBaHO 310 MOBepue? OopaTuMces K puc. 24.1.

B oOmiem, 6peH 1o0aBisieT ToBapaM KOMIIAHUHU JOTIOJTHUTEIBHYIO, BIIOJHE PEAIbHYIO
CTOMMOCTbB, KOTOPasi IPUHOCUT KOMITIAHUSIM OIITyTUMYIO TTPUOBLTH.

BoT HecKOIbKO TTOKAa3aTeTbHBIX IIPUMEPOB.

ABTOpPOM TIepBOTO ITpUMepa SIBJISIETCS Typy peKiiambl XX B. {aBun OrmiiBuy, ¢ JIETKOM pyKd
KOTOPOTI'O OH YxXe 0osiee 15 JieT KouyeT U3 OJHOM MyOMKaluKu MO GPeHIMHTY B IPYTYIO.

B cepemure 80-x 1T. mportoro Beka kommaHum Hitachi m General Electric Hagamm
COBMECTHBII TIPOEKT 110 TTpon3BOACTBY TesieBr30poB B CIIIA. TeneBuzopsl paznnyanich
TOJIBKO HAJIMUCHIO (C Ha3BaHWEM KOMITAHWW) Ha TiepemHeil maHeau. TereBU30phl o
mapkoit Hitachi ctounmm Ha 75 gomt. nopoxe, yem mon mapkoit General Electric. [Tpu
9TOM HaJo y4ecTh etnle 1 ToT dakr, uto General Electric siBisieTcst omHOM M3 KPYITHEUIITAX
¢upm B Mupe 1 omHOM 13 cambix n3BecTHBIX B CILIA. M3BecTHa OHa, TipaB/ia, cKopee Kak
[Tpon3BooUTEITE TTIPOMBILITIEHHOTO 000pYIOBaHUs. Tak BOT, 32 BPEMsI peas3alliy 3TOrO
COBMECTHOTO TIPOEKTa TeJIeBM30pOB noa Mapkoii Hitachi 6s110 mpomaHo B 2 pa3a OoJIbIIIe.
KommaHwust osyumsia JOTIOJTHUTETBHBIN T0X0 (C Ha3BaHWsI, OpeH/Ia) B pa3Mepe, TIPEeBbI-
maroreM 50 MJTH 1ot

BepHyTbCcsA B KaTanor y4eGHUKORC npo6aeMoil OCyIIeCTBIeHUs TOTPEGUTENILCKOTO BLI6OpA MBI yXe BCTPEYalluch paHee B IiaBe,

Bpen, BaHakeH, asTop KHUMM QBBé/qﬂSﬁj%mg,hdiopM2000-pd>/umﬁbm!ﬁir§mwﬂ YIIPABJIEHUIO ACCOPTUMEHTOM.
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3 ) 3 Tabauya 24. Zato GE B 1990 . mponana cBoux IIHITHIOB 115t 3aBukA Bosoc Touch'n Curl 3a 27 most.
Tpovient noTpeGuTeneii, MPUBEPXEHHbIX O1HOI Toprosoit Mapke. CILIA, 2000 1.+ Ha 45 % Gobllle, YeM aHAJOTUYHBIX HEOPEHIUPOBAHHLIX (oHM Tponssoauauck GE mia
Karteropua Jlonst moTpeduTeNei, Moab3yIIUXCsl TOJAbKO OJHOM TOProBoit HeOOJIbIIIO aMepUKaHCKOW CETU Mara3nHOB TOBApOB IS ioMa) 3a 15 pom.
MapKoii (6peHzoM) B TaHHOM KaTeropuu Kpacka o1 Bonoc or Home Depot CTOUT 9,90 moyt. 1 mpomaeTcst Xy>Ke, 4eM TaKasl 3Ke
CurapeThl 71 ot Ralph Lauren 3a 26,95 noji. Y aTux KpacoK OIWH U TOT X€ MPOU3BOIUTEND (CyOITOI-
Maiiones 65 PSIYMK, PACIIONOKEHHBIA B 0QHOM 13 cTpaH l0ro-BocrouHoit Asun). 9714 ogHa 1 Ta XKe
3ybHast macta 61 Kpacka.
Kode 53 Toyota Corolla u Geo Prism (General Motors) — 3To oguH 1 TOT XXe aBTOMOOMJIb COBMECT-
Horo npou3BoacTBa KomnaHuuii Toyota mu GM. Corolla crout Ha 2800 o1, TopoxXe, a IMpo-
Poronnenka 56 JaeTcs ay4dlle, Jake Ha aMepMKaHCKOM PBIHKE.
CrupanbHbIA MOPOIIOK 48 3amno/y4nuTh OpeH I OAMHAKOBO BAXHO KaK IIPOU3BOAUTEISAM [10TPEOUTENLCKIX TOBAPOB,
[uBo 48 Tak U TeM, KTO paboTaeT M Ha pbIHKE ycuyr, U Ha peiHke b2b. Ha Bonpoc: «/louemy eb
ABTOMOGILIH 47 6ceeda nokynaeme komnvromepst IBM ?» — onH o4eHb BLICOKOTIOCTaBJICHHBI MEHEIKEP 110
3aKyIKaM OTBeTWI: «[lonumaeme, 3a pewenue 0 npuobpemernuu komnviomepos [ BM e nauei
Coxu 44 KOMNAHUU ewje HUKMO He Obia YeoneHH
Hixuee Genbe 36 3amagHble KOHCYJIbTaAHTHI Ha3bIBAlOT MHOXECTBO «aTpHUOYTOB CHITBI OpeHaa» (oT 7 o 27)
Barapeiiku 29 KOTOPBIE MOKHO CBECTHU K IMSATH OCHOBHBIM.
Meku st Mycopa 23 1. Joasa pemka. bpeHIMpoBaHHBII TOBap CIMOCOGEH 3aBOEBATh OOJBIIYIO JOJI0 PHIHKA,
gem aHaJIOTMYHBIA HEGPEHAMPO BAHHBIA. YeM OOMIBIIE 1015l phIHKA, TEM, KAaKIIPaBUIIO.
Jiy4yiie MO3WIMYM KOMITAaHWW U BbINIE €€ MPUObIIb. MBIl MOAPOOHO OOCYyXnanu 3T}
HecTHoCTh 3abora Romnerermaers. | temy B yactu .
| Cnpasenssoe “ LentocTs | Kauecteo -: 2. Temmbl pocta. Cripoc Ha NPOAYKLMIO MOJ BEAYIIMMU GPEHAAMU pacTeT 6oJiee BLICO-
BegeHue gen B 06MeH
s | Ha feHbry Zi?)ﬂi';leicmwu KMMH TEeMITaMHU, YeM B CPEIHEM I10 OTpaciau. Y KOMITaHUM, Y KOTOPBIX pacTeT COBIT
_m Im —I G OBEARET KaK MpaBuUJIo0, pacTeT M CTOMMOCTbD (Kypc akiuii). Eif merue (v memeBiie) MpUBJIeKaTh
YCNOBWMIA ' pat’mmmoa 3aeMHbIe (DMHAHCOBBIE CPEICTBA.
el J Gabd TexHAYeoKas ™ 3. IlenoBas mo3uiusa. BpeHIMPOBaHHBIM TOBAp MOXHO MO3UIIMOHUPOBATL B Oo0Jiet
OtcyTeTeME ' J ﬂ.OBPpme —‘ CrocoBHOCTE, BBICOKUX LIEHOBBIX THaTa30Hax, yeM HeOPEHIMPO BAaHHBIA. DTo 0GecneunBAeT JOTOo-
T M
— —— A A —_ 4. O6neryeHHas aMeTpudyuus. Hannune y KOMITaHWY CUTbHBIX OpPEHIOB 00JieryaeT TOPI
PesoHake uenHocTei MocnenosarentHocTs C IUCTPUOBLIOTOPOM. BpeHarpoBaHHEIA TOBAp IPUHOCUT OOJIbILE IPUOBUIA C METPA
Akonoruyeckas YmMeno BeinonHsemeie i TOProBOM IJIOLIAAU, YeM HeOpeHAupOBaHHBI. MMes cuibHBIN OpeH, Jerdye BBECTV
ffsonac”om" | oGeuianuis HOBYIO MO3ULHUIO B POSHUYHYIO TOPTOBYIO CETb.
Jrvka “ Eef“og“ PEIHKY, e 5. TIpuBep:KeHHOCTHL NoTpeduTeIeil. Y OpeHIMPOBAHHBIX TOBAPOB CYLECTBEHHO HOIIbLIAS
— l 4acTh MOTpeOUTeNell ABIAETCA YCTOMYMBBIMU MOKJIOHHUKaMKM MapKu. BrioTs nc
?(S;’:: s j TOTO, YTO YacTh MOTPeOUTEIEH TOTOBA BOBCE OTKA3aThCs OT MOKYITKHU, YeM MPUoo6-
| _J DuHacs —‘ pecTu ToBap APYroil MapkKu WM ToBap «be3 uMeHU». COOCTBEHHO, 3TO U ABJIHACTCS
e KJTI0YeBBIM «aTpubyTOM». Bce ocTalmbHOe — clencTBUe 3aBOEeBaHHOM OpeHION

Putc. 24.1. [loBepvie K TOProBOV yiapie** MPUBEPKEHHOCTUTIOTPEOUTENCH.

Bor nouemy Ha 3amane yxxe naBHO, a B Poccuu co BTopoii moJoBUHBI 90-X IT. 1TPOILION
* Ucrounnk undopmaunn: e Y., Xaiom A. Kypc MBA Mo MapkeTHHry. - M - Anb6una BeKa CJIOXMIIACh IieJTast yIpaBjieHYecKas HayKa (M KICKYCCTBO) — CO3IaHUe U [IPO/IBHKEHNE
[Ma6mumep, 2003. OpeHIOoB.

3 o 3 4!
AsTopoM 3Toii cxembl siBnsiercs Ctus Muteut, B kuure KoToporo «I[IpoMbinIieHHbIH BEHMAECS B kaTanor yue6Hukod lOCTpoeHMe OpeHla — 110 OYEHb 3aTPaTHOE KAaK B UHTEJUIEKTYaJIbHOM, TaK 1 B GUHAH-
TuHr> (ML «Bupsics, 2003) ona nonpo6Ho obcyxaaercs. http://y4eBHuku.nHopm2000.pd/uchelpii sy imhomenuu. M, KoHeuHo Xe, OHO TpeGyeT MHOTO BPEMEHH U XOPOIIeil OpraHu-
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AMPAGEEMIA Ha 3aKa3 CTYAEHYECKVIX iy ACOUPAHTCKMX PaboT
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3alli¥ mpouecca. HemocraTouHo MpocTo MpuayMaTh 6J1aro3By4YHOe Ha3BaHUE U CTUJIbHBI
OU3aiiH, XOTS 3TU 3JIEMEHTBI TAKXE OYEHb BaXKHbI.

Heob6xonuMo MpoYHO yBSI3aTh B CO3HAHUU 1I€JIEBOM TpyNIIbl [MOTPEOUTENCH T Ha3BaHUE
bupmbl (Mapku), TU3ailH YMaKOBKU, U3NYECKUE TTapaMeTPhl U3AEIUS, LIEHY C OXUIa-
€MBbIM KauyeCTBOM, 00€IIaHUEM yIOBJIETBOPEHUS COBEPIIEHHO KOHKPETHOM MOTPEOHOCTH.
N atu obemanuss HeoOXOAMMO TOCTOSIHHO BBHIMOJHATL. MHOTHA /st co3naHust OpeHaa
MOXET IMOTpPeOGoBaThCsl HECKOJBKO JIET HAMPSI)KEHHOW paboOThl YU HECKOJbKO JECSTKOB
MUJIJTMOHOB N0oJ1apoB. MMHOTIa MOXXHO YJIOXUTHCS B HECKOJIBKO MECHIIEB U HECKOJIBKO
COTEH THICSIY JOJIAPOB.

Ho pa6ota Toro crout. Beab OpeHIBl UMEIOT CAMOCTOSITEIbHYIO PHIHOYHYIO CTOUMOCTD,
MpUYeM 3a4acTyio BecbMa HeMasyto. COTHU MUJUIMOHOB, MUJIJTUAPABI, AECSITKU MUJIIM-
apIoB JOJJIapOB MOXET CTOUThH OpeHn (caMm Io cebe). MHorma cTouMoCTh OpeHma maxe
MOXXET MPEBBIIIATh CTOMMOCTh MaTePUAbHBIX U PUHAHCOBBIX aKTUBOB KOMITAHU W BMECTE
B3SITBIX, KaK 3TO MPOUCXOIUT, HanpuMmep, y Microsoft unu Coca-Cola. Otkyna 6epyTtcs Bce
9T OLIEHKW — YUTaiTe B Clenylolleil riase.

Kak BbiOpatb uma?

Crophbl 0 TOM, Kakoe UMs (M Kak) cleayeT BBIOpaTh IJ1s TOBapa, He YyTUXAIOT yKe MHOTHE
necsatunetus. U, ckopee Bcero, He MpekpaTaTcs B 0003pumMoM OynyiieMm. CrieruaaucThl
pacxonsiTcsi Bo MHeHUsIX. OIHU TOoBOpST, UTO abOpeBUaTypa— «moxas uaes». TeM He
MeHee MHorue roasl 61aromnonyuyHo cymectsyior: IBM, GE, IKEA, 3M, BMW, KPMG,
GO, AT&T, XPunp.

Hpyrue s3kcnepThl KATETOPWYECKU TPOTUB TOTO, YTOOBI KOMITAHUY WJIW OpEeHIbl Ha3bi-
BaJIMCh IO UMEeHaM UX ocHoBateseil. Ho He onvH AecsITOK JieT 6J1arornojiydHo CYIIeCTBYIOT
Johnson & Johnson, Hewlett-Packard, Procter & Gamble, Philip Morris, Porsche, McKinsy,
Baker & McKensy, «Kauanos u konnern», «MBaHoB u nmapraepst», «TuHbKOPOH», «KopKy-
HOBDb», «/IbIMOB» U 1.

TpeTbu HacTaMBAIOT Ha 00S13aTEILHOM KPaTKOCTU U 61aT03BYYHOCTH Ha3BaHUSI KOMTIAHU M.
50 neT Ha3zaa OOJBIIMHCTBO COTPYAHUKOB KOMITAHWU W OTpacjeBbIX aHAJIUTUKOB ObLIU
IIOKUPOBAaHBI CMEHOM OYeHb KpacUBOTO HazBaHUs Kopropauuu Galloid Ha HOBoe, coBceM
He 6J1aro3By4YHOE, HEMOHSITHOE, C UM IIMMU U CBUCTSIIIIMMU 3ByKaMU, BBI3bIBAIOILIEE aCCO-
IMalny ¢ HyleM (B aMepUKaHCKOM JAeJT0BOM KYJIBTYpe 3TO CUMTAETCS TUIOXOM MPUMETOit).
[oBOpMN, YTO C TAKMM Ha3BaHUEM KOMITAHUS JOJITO HE TIPOTSIHET: IPUIETCS TMO0 MEHSITh
Ha3BaHUe, JUO0 3aKpbITh KOMMaHUI0. Tak ¢ OTPOMHBIM TPYAOM MPUXKUBAJIOCh Ha3BaHUE
Xerox. Henb3st ckazath, 4TO manbHeiIIass UCTOPUST 3TOM KOMITAaHUM OblJla COBEPLICHHO
6e300J1auHa, HO UMEHHO C 3TUM «HE0JIaro3ByUHbIM» Ha3BaHUEM B TEUEHME HECKOJIbKMX
NECATUIETUN OTOXIECTBIISLIACh BCS KATETOPUST «KOMMUPOBaHUE ODUCHBIX AOKYMEHTOR?.

W ceromHs elie o4eHb MHOTHE TTOTPEeOUTENN, KOTaa ToBopsT: «Crnenaiite MHe KCEPOKC,
Mmoxauyicra, U moobicTpee», — COBEPIIEHHO HE 3aJyMarTCsl HaJ TeM, YTO KOMMMPOM Ha
caMoM feje MoxeT ObiTh 1 Canon, u XP, u ap.

CopureHTHUPOBATLCS B KATETOPUSIX UMEH OpeHIa HaM MOMOXeT MH(opMalus, coopaHHast
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Tabnmua 24.2
Kareropuu umex GpeHpos*

Kareropust

IIpumepsi

CocTaBHOE CJ0BO — CJIOBO,
00pa3oBaHHOE MpU
CJIOXEHUU JIBYX CJIOB

Anbda-bank, Aspodinotr. bullaitn, beictpocyn, Col03KOHTpaKT,
Alldays, Aquafresh, Beefeater, Carefree, Citibank, GoldStar,
MasterCard, Newsweek, Safeguard, Sunlight, Sunsilk, Volkswagen

['bpyin — oKOHYaHUE
OJTHOTO CJI0BAa MEPEXOJUT
B HAyaJo IPYroro ciosa

bubnuoH, buictporom, @pykraitm, Evercady, Realook

AOOpeBuaTypa — CJI0XHOE
CJIOBO, COCTOSIIEE U3
YCEUEHUH HECKOJIbKUX

CIIOB

WMuxombank, KamA3, Kammomoc, Makcugom, Makoa,
Metpokom, [Tetnmoi, [Ipomsk, Pocunkac, CBI3bMHBECT,
Cotwoactpoiitpect, Opyrypt, Duracell, Durex, Electrolux, Epson,
Microsoft, Nescafé, Netscape, Nissan, Oriflame

CoxkpalieHue —
COKpallleHHOE CIIOBO

Menu, Croma, ok, Fanta. Intel, Mandrin, Optima, Oxy, Trico

AKpoHUM
(abbpeBuMaTypa) — CIOBO,
COCTOSIIEE U3 TIEPBBIX OYKB
COCTaBHBIX CJIOB

BA3, TA3, 31JI, MTC, HTB, PAO EBC, AOL, AGFA, AT&T,
BASF, BBC, BMW, DHL, DVD, Fiat, GAP, GE, GSM, IBM,
JVC, IKEA, KBE, KLM, LG, Minolta, MTV, NEC, O.B.,
Saab, TDK

Accouuanus — Ha3BaHUe,
BbI3BIBAIOIIIEE ACCOIMAIINU
C BBITO/I0i, Ha3HAYEHUEM
MPOAYKTa, CIOCOOOM
UCTIOJIb30BAHUS, MECTOM
MPOMCXOXAEHUS TOBapa

Bopoxest, [lepxasa, JloMmuk B nepesHe, deamu, [1o6pwiit, 3aps,
Ucrok, Jlunes, [Mukanop, Poxonop, Pouno, Coner, CtuHorn,
Toncrak, YepHsrii xxemuyr, Yymo, Dast, Barbie, Blend-a-med,

Bounty, Calve, Comet, Cottonelle, Dove, Fruitella, Fruttis,
MaxFactor, Mentos, Motorola, Old Spice, Orbit, Pantene,
Pringles, Rolex, Snickers, Sony, Tide, Viola

3ByKOBasi accolManus —

Ha3BaHUe, MO 3BYYaHUIO
accoIMupyeMoe co
CBOIiCTBaMU TOBapa

Ouneiina, Jluema, Macinenkuno, Gaoo, Jeep, Lexus, Superia,
Wella. Whiskas, Yahoo!, Zippo

Mumuxpust — Ha3BaHuUe,
UMUTHpYIOLIEE 3ByYaHUE
M3BECTHOTO CJIOBA

Absolut, Beaute, Biz, Brite, Chef, Euro-flite, Isi, Kleenex, Kool,
L'eggs, Miller Lite, Nesquik, NRG, Pizza Hut, PlaySkool,
Swatch, Twix, Polar Bear

AJ'U'[I/ITepaI_[I/Iﬂ — Ha3BaHUCE,
COCTOALIECC N3 PUTMUYHBIX
TIOBTOPOB COINTACHBIX 3BYKOB

Munass Muna, Toro, Chupa-Chups, Coca-Cola, Kiki, Kitckat,
KitKat, Naf-Naf, Piggly-Wiggly, Sfsi, Tic-Tac

Pudma — pudmoBaHHOE
CJIOBOCOYETAHUE

7-Eleven, Buy & Fly, Pickwick, Tutti-Frutti

WUHocTpaHHOE
CJIOBO — Ha3BaHMUe,
3aUMCTBOBAaHHOE U3

JIPYTOTO SI3bIKA

buJlaiin, I'eitna, I'pann, denbra, Keii, JIang, Jlroke, Moayc,
[Tpuma, PaBuomno, Pantop, Tione, @uecra, LymuTokrce, DuBaHc,
AltaVista. Audi, BonAqua, GoodWin, Herbina, Invite, Lego,
L'Orcal, Lucent, Nivea, Omega, Reebok, Stoli. Taurus, Tsar,
Ursa, Verbatim, Visa, Volvo, Xerox

B Taba. 24.2. ABTOPOM-COCTABUTENEM 3TOH TaGnuUbl siBAsieTcs Braamumup JloMHBEpHyTbCs B KaTanor yueGHUKOB

KOHCYJIbTAHT 1o Gpenaunry uz Cankr-Iletepbypra.

http://yqe6HMKVI.MHCbOpMZOOO.pd)/uchebl’:liki.shtml

Mpoaomxenne =

icrounnk: Jomnun B. BpeHauHT: HoBbIe TexHoIoruu B Poccun. — CII6.: Turep, 2002.
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Tabmuya 24.2 (npogomxkeHne)

Kareropus

IIpumepst

damMuIns ocHOBaTENIST —
Ha3BaHMC, B OCHOBE
KOTOPOToO JICXKHUT (1)aMI/I.TII/I$I
QCHOBATC/IH KOMITAHUA

Hosraub, CmupHoB, ®abepxke, Adidas, Ariston, Bacardi, Bit,
Boeing, Bosch, Braun, Brooke Bond, Cadbury, Casio, Chanel
Ne 5, Colgate, Fazer, Gillette, Grundig, IKEA, Knorr, Lays,
Levi's, Lipton, Maggi, Mars, Martini, McDonald's, Nestle.
Parker, Philips, Schweppes, Siemens, Tinkoff, Unilever, Wrigley,
Yamaha

Nms — xeHckoe win
MYXCKOEe UMsI

AJNICHKA, Apkanud, Adanacuii, Japes, Jlanga, Jusa, Junaa,
Mapust, Mapycst, Mamenbka, Muiika Ha ceBepe, Dnuc, Sandra

l'eorpacduueckoe
Ha3BaHMe — YALLIC BCETro
CBSI3aHHOE C MECTOM
MPOMCXOXICHUST MPOIYKTa

baBapus, bantuka, bantumop, benapych, boremusi, bopxomu,
Bena, Bonra, Xurynu, KiuHckoe, Munck, Mocksuu, Oxa,
OuakoBo, [TokpoB, Cubupckas, TaBpus, YepHorojoBKa,
Finlandia, Fuji, Hitachi, Holstein, Malibu, Nokia, Rio Grande,
Sanpellegrino, Seltzer, Tovota

Ilpupona — HasBaHue
KMBOTHOTO WJIM pacTEeHUS,
accounpyemMoe co
CBOWCTBaMU TPOILYKTa

Awuct, benouka, benslii open, Benuknii Tirp, Kanuna,
Kob6pa, Konubpu, Husa, HoBsrit xxemuyr, Cuiia nera,
Coxon, Crpyr, Crebenb 6ambyka, Tpu kuta, Tpu MenBens,
Yepunrit xemuyr, Camel, Eagle, Falcon, Jaguar, Lion,
Mongoose, Mustang, Panda, Puma, Red Bull, Scorpio, Tiger,
Thunderbird

WcTopuueckue
KOPHM — HCTOpUYECKOe
Ha3BaHMUE, aCCOLMUPYEMOE
CO CBOWCTBOM WJIN
TIPOUCXOXIECHUEM
MPOIyKTa

Adanacwuii, benromopkanan, bonpmeBuk, Butsss, 301010
ckudos, Upan [MomwiyGnsrii, Umneparop, UMnepuan, Kopona
Poccuiickoit umnepuu, Monapx, Ierp |, Mpunu, Pacnyrun,
Pot ®ponr, Crentan PasuH, Turanuk, llaps-6aTiomka, Llapb-
nymka, Jaiikosckuii, lOukepckoe, Cardinal, Cesar, Marlboro,

Napoleon, Oracle

Mudonornueckue,
CKa304YHbIE KOPHU —
MudosorniecKkne uin
CKa304YHbIE MEPCOHAXHU,
accouuupyeMsle co
CBOMCTBAMM TPOIYKTa

Twuran, Tpu menBens, Tpost, Llep6ep, Acura, Ariel, Fairy, Mazda,

Anenymka, Askc, Benmec, I'epkynec, luonuc, Komo6ox,
Kpacnas Illlamouka, Manenskas dest, Moposko, [leTpymika,

Mercury, Nike, Odyssey, Olympus, Samsung, Saturn, Sprite

LluTatra — Ha3BaHUE WU
BbIPAaXXE€HUEC N3 U3BCCTHOIO
IIPOU3BCACHUA

33 xopoBsl, Asas Crena, 30JI0TON KIIOYUK,
O6nomos, [lpocroksanmiio, Cuexunaa Koponesa, Crapuk
Xotrabbra, Tpu mopocenka, Tpu Tonctsaka, Bada Boom,
Hakun a Matata

MeTtadopa — Ha3BaHUE
M3 OJHOTO KJacca,
MepeHeCeHHOe Ha CXOMHBIN
KJ1acc

Moposko, Ilexapp, I1bimka, Pamyra, Cianko, Criacckue BopoTa,
LBersl Poccun, Coldrex, Compaq, Dr. Mom, Durex, GoodWin,

Borateipp, BoukapeB, bricTpoe, 3maTo, 3oyoTrast vyaia,
Kpucramn, JlioouMsrit can, ManeHnbkas dest, MaclleHKUHO,

Minton, More, Mr. Doors, Roach Motel, Rollerblade, Secret,
Sorti, Sprint, Whirlpool

MeToOHUMUSA — Ha3BaHUE
13 OIHOTO KJacca,
nepeHeceHHoe Ha

CMEXHBINA KJacc

Becena, depeBeHckoe, [losgpymka, HuBa, OrHu MoCKBHI,
Momntoc, Pactuiika, PykaBuuku, YieibKa (CTOMaTOIOTHS),
Ice White, ilead & Shoulders, Nord, Winter Fresh BepHyTH

opMZOOO pcb/napi

|p|om shtml
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Kareropus

IIpumepst

(CjiHEKILOXA — Ha3BaHME,
o6o03Havaloniee MEHBIIYIO
4acTh BMECTO [IEJIOTO U
Hao0opoT

Honbka, Jlock, Mos cembsi, Pocunka, Pycckuit ctunib, Pycckuii
cranmapt, Crnanko, Cononos, Caterpillar, Dial, Mountain Dew,
Twinhead

OKCIOMOPOH — COEIHHENNE
MPOTHUBOITOJIOXKHBIX TIO
3HAYCHUIO CJIOB

EnuncTBeHHBIN BBIOOpP, Paiickuii an

I'unep6ona — HasBaHue,
fpeyBeaIHBalONIEe
CBOMCTBO MpPOAYKTa

I'pomana, Mope cantexnuku, Carisberg, Green Giant

Jlutota — Ha3BaHwMe,
MpeyMeHbllalee
CBOWCTBO MPOAYKTa

Macnuue, Okomko, Llkadunk & Jusanunk

drurer — Ha3BaHUC,
coaepxKamee IMmo3TUYECKOC

Benas peka, XKemuyr, 3omorast 6ouka, Meuta xo3siiku, Crapast
Mocksa, Eagle's eye, Milky Way

onucaHue
Mepudpas — JBepu u okHa, Mukpoxupyprus riaza, CTpoUTeJbHbIC
ONMCATENbHOE BBIPAKEHHE Marepuaibl, X03sgiUCTBEeHHbIe TOBaphl, SIpociaBckue Kpacku
MPOJIyKTa

3HayuMble TP —
uudpsl, accounnupyemble
C KayecTBOM WJIM TOBapHOM

TPYIIION

100 % Gold Premium; 1000 menoueit; 24x7; 32 (3yOHas macTa);
36,6 (ceThb antek), 48 komeek, [1arepouka; Ph 5,5

Yacro B KayecTBe OpeH/Ia BBICTYIIAET Ha3BaHME KOMITAHMY, KOTOPast BBIITYCKAET TaHHBIM
ToBap: Ford, Nestle, Sony, Coca-Cola, «/lapbs», «Anamac» uT. 1. OqHaAKO KPYITHBIC
KOMITAaHMU YaCTO TAaKKe pa3padaThIBalOT OTIEIbHbIE OPEH/IbI ISl OIPEIEIEHHOTO MOIETh-

HOTO psifia.

Hampumep, kommanmst Matsushita BeIITyckaeT OBITOBYIO TEXHMKY TTol MapKaMmu Panasonic
n National. Toit ke Coca-Cola mpuHamiexxaT Takre Mapku (OpeHnbI), Kak Sprite, Fanta,
Minute-Maid, Schweppes, 4 ellle 6oJiee COTHU MeHee U3BECTHBIX OPEHJIOB.

Oner TYHBKOB B IOMOJIHEHME K TMBY Mof, cBoelt hamurent («Tuabkodhd») B 2005 T.
BBITTYCTIJI OoJIee MoJToneskHyio MapKy «I». Kommanus «mmepnan Bur» B 2005 1. BBITYC-
KaJjia Buvia 1o Mapkamu: «Mmmepuan Bun», «[lyia MoHaxa», «Ipu Moniasanas , «OTKpbITKA

BHH» 1 ITP.

Criop 0 TOM, YTO JIydllle: PACITPOCTPAHSTh YKe 3aBOeBaBIliee MPU3HaHUE UMs (OpeHT)
Ha HOBbIe (11 (OMPMBI) TOBaphbl WM € KaXAyI0 TOBApHYIO KATErOPUIO BBIXOAWTH C
HOBOI MapKoli, uaeT Ha 3araje yxe Oosee yeTBepTH Beka. M KOHIIa eMy He BUIHO.
Y Kax10i1 CTOPOHBI €CTh CUJTbHBIC aPTYMEHTBI 1 KOHKPETHBIE IIPUMEPHI B 3aIIUTY CBOECH

HO3WIH M.

JIM9IHO 51 CKITOHSIOCK, Beten 3a Tpaytom M PaiicoM, K ToMy, 9TO JUTSI KaKIO0ii TOBApHOM

cs1 B KaTanor yueGHIRYBITBI (KaTeropun) Jiydiie pa3paboTars OTIAEIIbHEIA OpeH/I. XOTst IOJKEH MPU3HATD, YTO

http:/ly4e6Hukn.uHdbopm2000. pcb/uchebrkk SHMETTIIINT «30HTUYHOTO» OpeH/Ia ITOKa paHO CTaBUTh KPECT.
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Kak «npoaykums» ctTaHOBUTCSH BpeHaom?*

IMpexne yem Ha3BaHUE TOBapa WJIM KOMITAHUY TIPEBPATUTCS B [IOTHOLIE HH b1 OPEHIT, eMy
MPEICTOUT MPONTHU HEMPOCTOU TMyTh U3 TATU aroB. [Ipolecc mpeBpalleHUs TyCeHULIb
(Ha3BaHUS) B 6a004YKy (OpeHI) MOXET 3aHSATh He OJMH Iofl, ITIOTpeOoBaTh MOIIHEIX (DMHAH -
COBBIX BJIOXKEHUI U TPAMOTHOTO MCTIOJb30BaHUSI KOMIUIEKCA MapPKETUHIOBBIX KOMMYHU -
Kalui.

14 cTyneHb: TM — TOproeast Mapka, TOBapHbIA 3HaK

TIMpexne Bcero Ham HEOOXOIMMO 3aperucTpupoBaTh cBoe HazBaHue B Pocrarente. bes
9TOrO Hallle Ha3BaHME, UMsI He CTaHeT [08apHbiM 3HAKOM — TIOI KOTODBIM IIOHMMAIOT;
3HAK, CUME0A, UM, HA36aHUe, Uem, hOpMY, KOHCMPYKUUOHHOE PEUlerUe 1 /111 UX coHemanue,
cayxcauyue 0451 00HO3HAHHOU UOCHMUDUKAUUU KOMNAHUIL, MOBAPO8 U/UAU YCAYe U OMAUMUS UX
om npeonodicenHuil Opyaux npouzgodumeneil U/ i npooasyos.

KoneuHo, perucTpatins He ABIsieTcs 00432 TeILHOM, HO €€ OTCYTCTBHE JIMIIIAET Bac IIpaBa
Ha 3allMTy OT MCMOJb30BaHUS Ballero Ha3BaHWs (B PacCKpPYTKy KOTOPOTO Bbl, BUAUMO,
TUTAHUPYETE BIOXUTH HeMaJible eHbTU) NIPYTUMU KOMIMAHUSIMU, B TOM YUCJIe BallUMU
KoHKypeHTamu. [Ipruem B cilyyae OTCYTCTBUSI PETUCTPAIlUU TaKOE MCIIOJb30BaHMS axe
HeJb3sl OyJeT Ha3BaThb HEIPAROMEDHLIM.

B Hacrosiee Bpems CylecTByeT 45 Tpym, KJIaccoB MPoyKiiii, M0 KoTopeiM B Pocma-
TEHTE MOXET ObITh 3apeTMCTPUPOBAH TOBApHBIN 3HAK, TOproBas Mapka. MoxHo 3ape-
TUCTPUPOBaTh cBOIO TM TOJIBKO MO OJHOMY Kjaccy. DTo, KOHEUHO, OyaeT ObicTpee u
nemeBne — ot 500 mo 2500 momn. Ho perucrtpanms, ckaxeMm, Mapku «Ipybamyp» TOJIBKO
o KJjaccy 6 — «bymara, KapTOH... IeyaTHasl NpoOAYKIUA U T. A.» — HE MOXKET ABIATHCH
MPETSITCTBUEM IIJISI PpETMCTPALlMU 3TOTO Xe Ha3BaHUS IPYyroil KommnaHuei mo kiaccy 32 —
«IMBO, MUHEpaJIbHbIe U Ta3UpOBaHHBIE BOJEL..., COKM, CUPOIILI U Mp.» WIK IO KJIaccy
28 — «UTpbl, UTPYILIKHU... €JIOUYHBIC YKPAIIIEHUSI», U T. 1. U T. TI.

Ecnu Bel He xoTtuTe, uToObI TION Baiieit MapKoil BBIMTyCKalWUCh aJKOTOJbHbIE HATTUTKU
WJIW TIpe3epBaTUBBI, WIKM ecid Bbl camu MjiaHupyeTe co BpeMeHEM pacIlipoCTPaHUTh CBOIO
MapKy Ha «CMEXHbIe» KaTeropuu, UMEET CMbICJI M03a00TUTHCS O TaKOW BO3MOXHOCTU
3apaHee W 3aperucTpupoBarh ee 1o 5— () kjmaccam. DTo 3afiMeT OOblIIe BpeMEHU U 0001i-
JIeTCs B CyMMY OT 2 10 5 ThIC. OJI.

Ecniu Bel XenaeTe BooOIIe 3acTolOMTh 3a cCO0Oil Ha3BaHME, TO HAIO IPOU3BECTU
CIJIONIHYIO PETUCTpaInIo o BceM 45 KinaccaM. DTo oboliimeTcs BaM B |()— | 5 THIC. TOJUI. U
3aiimet 0o 2 yeT. K Tomy ke BBl MOXeTe CTOJKHYTHCS C TeM, YTO aHaJOTM4YHoe (IIo cMe-
IICHWs) Ha3BaHUE YXE€ 3aperMcTpUpPoOBaHO 1O 1—3 KjaccaM, BeChbMa JaJIcKUM OT TOTIO,
B KoTOopoM BbI m3HavanbHO cobupaeTech paboTaTh.

Onnako He ctouT obonbmaTtbesa. [IpaBa Ha TM Bwl monyyaere He Ha BEeKHM BeUHEIE,
a ToabKo Ha 5 jneT. [lotom ux Hago Oyaer mpoajieBaTb. Eciu Bbl 1elicTBUTEBHO UCIOJIb-
30BaJIM CBOIO MapKy I10 Ha3HAYEHUIO, T. €. peaJbHO IIpeaiarajii ToBaphl M YCIyrH (Iomama-

* DTOT MaTtepuall BriepBble ObUT OMyOJMKOBAH B BUIE CTaTBU «[Tsr CTYIEHEM OT Ha3BaHUS
K OpaHIy» B XypHaie «[Ipaxruieckuii Mapketure, 2004. — Ne 2.

BepHyTbCA B KaTanor y4ebH
http://ly4ebHmKn.mHpopm2000.pdh/uc

{armie O Te KIacChl, B KOTOPBIX BbI 3apervcTpupoBaHbl) MO 3TO MapKoii, TO podyiemM
v Bac He moykHO BO3HUKHYThH. BaM nponsar npaBa Ha Bairy TM mo4yTy aBTOMaTU4YECKHU,
U TIpojJieHUEe Ha ouepeaHbie S5 JeT oboiinercss Bam B 3-4 pasa gemieBiie, 4eM peTHUCT-
panusi HOBOl MapKu. A BOT eciii Bbl pocTo AepxKaiu MpaBa «Ha BCAKUWIA ciydail» U He
MPOU3BOIMUIIN, CKaXeM, Tpe3epBaTUBbl «[pydamyp», XOTs W 3aperMCTPUPOBAIU MapKy
[0 COOTBETCTBYMOIIEMY Kiaccy (Ne 5 — «hapMalleBTUUeCKIE 1 BeTepUHAPHBIE IIpera-
parbl...»), TO NpoGaeMBl OUEHE Iaxe BepOosITHB. OcobeHHO eciu Bal xxypHan < Ipydamyp»
cTaJl HIMPOKO U3BECTEH, MOTYJISIPEH U BOCTPEOOBaH MYXUYMHAMU U XEHIIMHAMU MOJIOXE
50 1eT. Komnanus, KoTopas BbIIyCKAeT MPE3EPBATUBBI, MOXKET MOTPEOOBATh AHHYIUPO-
BaTh Balllu MpaBa Ha MapkKy «Tpydanyp» no kiaccy Ne 5 Ha TOM MPOCTOM OCHOBaHUMU, YTO
Bbl Ha TeppuTopun Poccuu B TeueHMe TOCIEIHUX 5 JIET He MTPOU3BOAUIN U HE TIPOIaBalu
9TOTO CpejcTBa rurueHbl. U, ckopee Bcero, oHU 100bIOTCSI cBoero. UMeHHO Mo3TOMY MbI
uHorna B MockBe MOXeM KYIHTh Bcero 3a 30-45 py6. curapers! Benson & Hadges. GPS,
«MMnepuan» u gpyrue Becbma gjoporue Mapku, B Poccuu He mpousBoasinecss U NinpoKo
He Tpopatoluecsi. DTO Blafesblibl MAPOK TaKUM 00pa3oM JAEMOHCTPUPYIOT, UTO Mapka
umu ucrojb3yercs B Poccun.

XOTSI perucTpalus SBIIeTCA TOJILKO MEPBBIM IIaroM Ha IMyTH K OpeHmy, yKe Ha 9TOM
9Tare HeoOXOAMMO TPOAYMAaTh KJIIOYEBBIE 3JIEMEHTHI OYIyIIEro CTHJISI: OT IIBETOBBIX
pellleHU#l B JIOTOTHIIE A0 AM3aliHa YMaKOBKU, U BHECTH MX, HACKOJIbKO 3TO BO3MOXHO
C IOpMIMYECKON TOYKU 3peHUs, B OMMCAHWE MpaB Ha TOPTrOBYIO MapKy. B MpoTuBHOM
cllydae aTake MOTYT TMOABEPTHYTLCS OTACIbHBIC 3JIEMEHTHI Balllero (GMPMEHHOTO CTHIIA,
He UMEIOIIMe I0PUINIEcKoii 3amuThl. Oco60e BHUMaHME HEOOXOIUMO YAETUTh IIBETOBBIM
peureHussM. KOHeYHO, HUKTO HE MO3BOJMT BaM «3aXBaTWUTb», HATIPUMED, CHHMI IIBET B
KavyecTBe (PUPMEHHOTO W BOCTIPEISITCTBOBATh €T0 UCITOJb30BAaHUI0O KOHKYPEHTAMM. A BOT
covyeTaHUe «HeGeCHO-Toyooro» mBeTa GoHa, 30JOTUCTO-KEITOTO JIOTOTUIIA U OOPIOBBIX
OYKB, MCITOJITHEHHBIX CITEI[NaJIbHO JJIs Bac pa3paboTaHHBIM WJIU MPOCTO PEIKUM IPUDTOM,
OYEHD Jaxke MOXET CTaTh 2JIEMEHTOM Balllero GUPMEHHOTO CTUJIS U TMOJYYUTh IOPUIU-
YEeCKYI0 3aIUTy OT KOMUPOoBaHUsI. Tak YTo HAYMHATBH pPabOTY MO pEerucTpalli MapKy Heo6-
XOIMMO TlapaJuIeJIbHO ¢ pa3paboTKON (GUPMEHHOTO CTUIIA.

2-9 CTyNeHb: Y3HaBaHME C NOACKA3KOIA

Ipexne gem TM cTaHeT OpeHI0M, TOTPEOUTEIb I0JIKEH C HEll TO3HAKOMUTBCS M HAYaTh
€€ y3HaBaTb. XOoTd OBI TIO IIOACKA3Ke: l'[OTpC6I/IT€J'IIO HaA3bIBAKOT UJIX ITOKA3bIBAKOT HA3BAHUEC
TM, a oH roBopuT: «/la, 2 cabiwan, euden, 3Har makyw mapky». IHbIMU c1oBaMu, Hallia
™ Inepeunia B TakK Ha3bIBAEMBIN «KOMILJIEKT OCBCIOMIICHHOCTU». 9T0 OYE€Hb BAXHO,
BE€Ib HOTpe6I/ITeJ'[I)CKI/H71 Bb160p OCYHICCTBJIACTCA HE M3 BCETO TCOPECTUUYECCKU JOCTYIITHOTO
Ha phIHKE KOMILJIEKTa TOBApOB WJIM YCJIYT, a TOJBKO 13 TeX MapoK (Ha3BaHMIi1), KOTOpPhIE
HOTp€6I/ITeJ'[I> 3HACT.

IlepeBog TM Ha BTOPYIO CTYNEHb OCYLIECTBASETCS ABYMS IMYTSAMMU: JIUOO AIUTEIbHBIM
F[[}HCYTC-TISI'IL‘I\I B MECTax mnpojgax, rie HOTpe6I/IT6J'[I> MOXET BCTYIIUTHL C MapKOfI B BU3Y-
aJbHBIN KOHTAaKT, 00 cpeacrBaMm MaccoOBOM PEKIIaMBI. CCI‘O,I[HSI, IIpaBjia, B Mockse n
Hpyrux KpynHbix ropogax Poccuu misg TM BecbMa 3aTpyAHUTEIbHO IOIACTh Ha MOJKY
é‘gg[%&%%ﬁm 6e3 MOIIIHOT0 MeAuitHOTO OIomKeTa. PuUTeiiiephl TaKyio MapKy He BO3bBMYT
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K cebe B MarasuwH, MOTOMY YTO 3HAIOT: €CJIM MOTPEOUTE b HE 3HAKOM WK 3a0bUT MPO
MapKy — OH HE CTaHET €€ MOKYMAaTh. A KOKbIA K BaipaTH biit IEIUMETpP Ha MOJIKE Mara3uHa
JTOJDKEH TTPUHOCUTH B OOIIyI0 KOMWIKY U O0OOPOT, U MPUObLTb.

B m0060oM mpuaMYHOM pEKJIAMHOM areHTCTBE BaM JIOCTATOYHO OBICTPO PacCYUTAIOT,
CKOJIbKO pa3 Baur ponuk Hamo mokasath o TB mau mpoKpyTUTh MO paavo, Ha KaKUX
KaHajgaX U B KaKoe BpeMsl, YTOObl MHTepecymoluil Bac MpoueHT 1esieBoi ayauTopun
(TOTEHIMATBHBIX [1OTPECH TENE N ) yBUIEN 1 3aITOMHIII Ha3BaHUE Bajeij TM, a eclti pedb
WAET O TOBape — TO W BJIEMEHTHI €ro YIakoBKU. 3a eeefetHue TM B KOMIUIEKT OCBEIOM-
JICHHOCTU TIOTpeOMTENIsI U OTBeuaeT MaccoBasi pekyiama. M uzMeputh 3¢h(peKTHBHOCTD
peKJIaMblI Ha 3TOM 3Talle BECbMa IIPOCTO, XOTSI 3TO JIeJ0 HEObICTPOE U HE OYEHbB JICHICBOE.
Peun uner o 4—8 mecsiax u npumepHo o 10—20 teic. momn. CpaBHUTE 3TU JEHBIU C
00IIMM OIOKETOM Ha MPOABUKEHNUE, JIbBUHYIO IOIIO0 U3 KOTOPOTO «CheCT» pa3MeIleHUE
B CMU.

HeobGxommmo npousBsecTy iBa 3aMepa; 10 IPOBEAECHMUS PEKIAMHOM KAMIIAHUH, 55 vecs
TOJITOPA; U Mocie — yepe3 | -2 Mecsia rmocjie OKOHYaHUsI 3Tara MacCOBOTO pa3MeIeHUs
B CMMU. U 311 3aMepbl HOKaXKYT, YTO 10 MPOBEACHUS PeKJIaMHOM KaMIlaHWM Ha3BaHUE
cbiuamm 10 % LeneBoit ayauTopuu, YIIakoBKY BUAETU 5 %, a moKynaiu 2 % (XOTsl mpomak
MOIJIO He OBITh BOBCE U YIIAKOBKa C11I€ He TOTOBA); a BOT Yepe3 2 MecCsI11a ITOCIIe IPOBEACHIS
KOMITAHUY Ha3BaHue cipiuann yxe 30 %, ymakosky suneiu 20 %, pekiaMmy 3aliOMHIIN
10 g aombir puobperenisi TM umeioT 7 9%, JIIst UMCTOTHI 9KC] [epUMEHTA 3aMepil JODKHBI
JIeNiaTh UCCIIEIOBATENN, HE CBSI3aHHBIE IPY>KECKUMU (14111 HE 0CO00 JPYKECKUMMU ) OTHOIIIE-
HMSIMU C pEKJIaMHBIM aréHTCTBOM, KOTOPOE pa3pabaThiBaIO peKJIaMHbIE COOOILIEHUSI U/ WTn
pazmernaio ux B CMU. [t cTepuibHON YMCTOTHI KCIEpUMEHTa 00a 3aMepa JOKHbI

JIeNIaTh IBE Pa3HbIe UCCIIEA0BATEbCKIE KOMIIAHUM, HO MO OJHON METOIVKE, a TO HEYEero
OyZIeT COTIOCTaBRIISATh.

34 CTyNeHb: accoumaTBHash CBA3b C kaTeropuei

Y MeHs (M CrenManTvMCTOB MO U3YYEHUIO MOBEACHUSI MOTPEOUTENeil) TIoXasi HOBOCTh
ISt BranebiieB TM: MoTpeObUTeTb OCYIIECTRIISIET CBOM BBIOOP HE U3 «KOMILIEKTAa OCBE-
JOOMJIEHHOCTW», a U3 “KOMILIEKTa BuIOOPA». A 3TOT KOMIUIEKT (l)OpMI/IpyeTCSI IIyTEM OTCEBa
W3 KOMILIEKTA OCBEIOMJIEHHOCTU MPEITOXKEHUN, HE MPOXOMSIINX, HE YIOBIECTBOPSIOIINX
TOTPeOUTEISI O KITFOYEBBIM TTapaMeTpaM: 1IeHe, UMUIKY MapKU, YITaKOBKe, (PM3NYECKUM
cBolicTBaM u T. 1. Ho mpexne yeM HauHeTCs KAaYECTBEHHBI OTCEB, B TOJIOBE MTOTPEOUTEIISI
TPOUCXOMIUT KOJINYECTBEHHBII 0TceB. Hy He xenaeT (a MCUXoorv YTBEpXKAAIOT, YTO U He
MOXET) TOTPEeOUTENh IepKaTh B rojiose bosiee 5-9 HanMeHoBaHU TM B KaxI0il TOBapHOIA
kareropuu, rpynne. B CLLA 6onee 2000 mpon3BoauTeseii HAMUTKOB TUTIA «KOJa», ; KOJIU-
yecTBO Mapok IpeBbiiaeT 5000. Hy-ka Hampsrurech U Ha30BUTE TPETHEro, YETBEPTOIO,
rsroro MPOHU3BOAUTENs, JIByX MepBbIX Bbl, KOHEUHO, BCIOMHMTE 32 3 CEKYHABI. DTO Ha3bI-
BaeTCsl «yCTOWYMBON acCCOLIMATUBHON CBSI3bIO C KaTeropueil». Mbl TOBOPUM CUTapeThl —
nonpasymesaeM: Marlboro, Parliament, «IBa», «[1puuas... Mbl TOBOPUM IMBO — U HA YM
TPUXOISIT. ..

Jxex Tpayr (rypy MO3WIIMOHUPOBAHUS) YTBEPXKIAET, YTO KaXKMblii MOTPEOUTENb IS

Rt LR BR58S &
HMepapXuio; Kaxaplii — cBoo. Curapersl No 1 115t MeHsT — 3T0..., Ne 2..., Ne 3..., Hy, u e1ie
4.4 MapKu si YCTOYMBO aCCOLIMUPYIO C KATeropueil «curaperbl». I IMEHHO B rOJIOBE
MOoTpeOUTesIsT MaeT 6ophba 3a MEPBEHCTBO, 3a BTOPOE M TPEThe MECTO. A YX 3aTeM 3TU
MecTa «KOHBEPTHPYIOTCSI» B MeCTa Ha I0JIKaX Mara3vHOB, B JIOJIA U MECTa Ha pBIHKE, B
PEHTAOEILHOCTD, IPUObLIL M MAPOYHBIA KAITUTaI. XOPOLIO eI1Ie, YTO TOBAPHBIX KATETOPUIiA
y nmoTpedutesst He 45, Kak y PociateHTa, a HAMHOTO OOJIbIIIE.

3aMepUTh HAJIMYKE aCCOLMATUBHOM CBSI3U C KATEropueid JOCTATOYHO MPOCTO — IS
3TOr0 HANO <«OTKPBITE» BOIIPOCHI, YOpaTh IOACKa3Ku: He «Kakue M3 mepeyrcieHHBIX
MapoK ObITOBOI TeXHUKY BbI 3HaeTe, BUIE/IN, CIIBIIIAIM U T. IL», a IIpocTo: «Kakue Mapku
ObIToBOI TexHUKU Bbl 3HaeTe?» B 2001 1., B pamMKax npoBeaeHMST MaCIITaOHOIo MCCIIeN0-
BaHnA «CTWIb XU3HU CPEIHETO Kilacca» (KypHan «DKcrepT» — KoMmnanusa Monitoring.
1II), MbI 3aJaBaJIX TIOAOOHBII BOIIPOC. MEI €111¢€ OJITO CITOPWJIN, CKOJIBKO ITO3UIIMIA B aHKETE
HaZo OCTaBUTb AJIS1 TOrO, YTOOBI 3a(hUKCUPOBATh BCE OTBEThI pecoHAeHTOB, — 7 wi 10.
OcraBunu |(), PecrioHaeHThI Ha3Bau B cpeHeM 3-4 MmapKu. bojibiiie 7 He Ha3Bajl HU OOUH

u3 3000 ornpolIeHHBIX.

A BOT Kak 3aCTaBUTh MOTPEOUTENST BHIPAOOTATh YCTOMYMBYIO aCCOLMATUBHYIO CBSI3b
mexy Hateii TM u kaTeropueil — 3To 0oJbiioi Borpoc. [TpocToil 1 BecbMa BbITOAHBIN
KOE-KOMY, HaJI0 3aMETUTh, OTBET Ha HETO — HEIMPEKPAIAOIIAsICS MaCCUPOBaHHAsI peKJiama.
Bor Mbl 1 HabmogaeM OECKOHEYHOE LIECTBUE «I0Ch», «apydJieil» 1 Mpodynx «ITPOKIanoi:
mo Beem 12 TEHTPATBHBIM 1 OOT BECTh KAKOMY YMCITy PETMIOHATBHBIX KaHAJIOB. Bo3HuKkIa
JIM yCTOWUYMBAsI aCCOLIMAaTUBHAS CBSI3b C KaTeropueil — s He 3Hato, He yBepeH. HyxXHbI
JTaHHbIE HE3aBUCUMBIX 3aMEPOB, a UX MTPAKTUYECKU HET.

4-q CTYNeHb: NpeanoYTeHne GuxesiopansHoe

Hy nanno, chopmupoBaiachk B ToJIOBE HAIIETO MOTPEOUTENST KapTUHA MUPA B 4acTU
CTPOMHOI uepapxvuu U3BecTHbIX eMy TM B kaxmoil kareropuu. [lopa u BbIOOp Aenath U3
KOMIUIEKTA, peani30BbiBaTh NOTPEOUTEILCKOE NIPEATIOUTEHNE. DTO HE OTBET Ha BOIIPOC:
«Kakuie HanmuTKY BbI TIPEAIOYUTAETE B 3TO BPEMSI CYTOK?», a pealbHOE TTOBEICHUE TTOTpe-
outeneil (npuBeT OMXEBUOPUCTAM).

HccnenoBaHusi aBTOMOOWJIBHOTO PhIHKA TOBOPSIT, YTO POCCUICKUE aBTOTIOOUTEN
Bce Oosee «nipenmountaiors «Popabl», «DoibKeBareHbl» U «[0i0TH». BoT TOIBKO
cyxasl CTaTUCTUKA CBUIETEIbCTBYET: U3 MWLIMOHA C YETBEPTHIO HOBBIX JIETKOBBIX aBTO-
Mobuieit, npogaHHbeix B Poccuu B 2005 1., 700 ThICc. (Gonee 50 %) — 3T0 MpOAYKLIUS
ABTOBA3a. U ckonbko Obl HU pyramn COepbaHK 3a KOHCEpBAaTU3M, HU3KUE CTABKWU,
IUIoXoe OOCIyXuBaHUE, HO Goiee 65 % pybneBbix U Gojiee 50 % BaMIOTHBIX BKIAI0B
HaceJeHUs] — TaM.

buxeBropaibHOE TIPENNOYTEHUE PEATU3YeTCsl B Cydae, Korja SIBHble U CKPBITHIC
OXUIAHWSI TOTPEOUTEISI OT TOBApa WY YCIYTY BCSI KW pa3 OMpaBAbIBAIOTCS. A eCJIH oTpe-
OuTesib He OOMaHYJICSI B CBOMX OXUIAHUSIX — 3a4€M eMy MEHSITh MapKy? Benp motpeburens
Ha CaMOM JIeJie He JIIOOUT BHIOKPATh, IIOCKOJIBKY BBIOOD BCerma moapasymMeBaeT pruck. Ho u |
OTKa3aTbCs OT IpaBa (HO He 00s13aHHOCTU!!!) BbIOOpa MOTPEOUTEIb, KOHEYHO, HE XXelaeT -
”'0 Belb OMHO U3 MMOBCETHEBHBIX MposiBieHiT CBoOoabI. [10BTOPHBINA yCHEIIHBIA OB |

KaX/I0i 3HaUMMOIA JUTsl HETo TOBApHOI IPYIIbI, KATETOPMU MMEET B CBOEH roJIoBe ueBeymyTocs B katanor yHe6H£fe§Z(lf(ﬂbﬁoﬁaHm bOPMUPYET JOSTLHOCTb.

http://ly4ebHmKn.mHpopm2000.pdh/uc
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3aMepUTh J0ILHOCTE MOXKHO ABYMSI CITOCOOAMU: TUTTIOTETUYECKU U B XOIE MPOBEICHUS
9KCIEPUMEHTA. [UMoTeTMIeCKy JTOSUTBHOCTD 3aMePSIETCST B XONE TIPOBEACHUST MapKeTi -
TOBBIX MCC/IEI0BAHMI, KOTIa MbI CITpallMBAeM y TOTPEOUTENIS, UTO OH CHEJIacT, eClii He
OOHAPYXKHT B «OOLIMHOM» MeCTe TPOdaK CBOMX JIIOOMMBIX CHTapeT, MUBa, TeJIbMeHEH,
W T. 0. UT. I DKCIEePUMEHTAILHO JIOSTTBHOCTD MPOBEPAETCs MyTeM BPEMEHHOTO U3bSITUS
MapKH 13 «00BIMHOTO» MECTa TPOJAXM U OTCIEKUBAHUS PEaKIIMK 1 PeaTbHOTO TTOBEICHUS
roTpeduTess B 3ToM ciydae. Crenath 5TO MPOIIE B MECTaX, TIe TOPTOBJIS BEIETCs «depe3
MPUIABOK». B Ipoumx MecTax mpuaeTcst IpUMEHSITh CKPBITOE HAOTIONEHIE,, UTO OOOMIETCS
HaMHOTO JIOPOXKe.

JIoOUTBCS JTOSJIBHOCTM HE TIOMOI'YT HU KpeaTuB, HU OoMOapAupoBKa IMOTpeOMTEIIs
HaIlMMM HaBSI3YMBLIMU COOOIIeHUSIMU. ToBap, yciyra, cepBUC ISl KJIMEHTa, MOTUBU-
POBaHHBII MEpPCOHaN, yCTpaHeHUe GapbepoB I MoTpeduTeneit (mpuser Pruyapmy byua-
HaHy) — BOT KJIIOYMKH, OTKphIBawoire TM mpoxon Ha 4-10 CTyIeHb.

59 CTyneHb: LEHOBasA NMPEMUA

Hacrosiuit OpeHa oTyinyaeTcst oT «00bIdHOM» TM TeM, UTo MOTpeOUTeNIb BUINUT B HEM
OOJIBIIIYIO LIEHHOCTD M TOTOB 32 3TY JOMOJIHUTEIbHYIO LIEHHOCTD IIATUTh AOTOJTHUTEIbHBIE
JIeHbI'M, MHOTJA BecbMa HeMaJsible. I uMeHHO Takoit OpeH 001anaeT OTAeIbHOI OT CTOU-
MOCTHU MaTepyallbHbIX aKTMBOB KOMIAHUHU LIEHHOCThI0. M1 IMEHHO TaK MOXHO 3Ty CTOU-
MOCTb (OpeHIa) OLCHUTb.

BosbmewM, k mpumepy, cok. CoK U COK, B KApTOHHOI KOpoOKe eMKocThio 1 1. U cTtout
TaKOW «OOBIYHBIIN» COK ceromHs B cyrepMapkeTe 30 py0. A MbI XOTMM BBIBECTH Ha PHIHOK
He IPOCTO COK, a 0COOeHHBIN COK «Tpydamyp» (Hamo Belb COOMIONATh MTOCIEI0BATETbHOCTD
YCIIOBHBIX MPUMEPOB), HO TOXXE U3 SI0JI0K, aneIbCUHOB, BUHOTPala WIM HOMUL0pOB, U
TOXe B KapTOHHOI KopoOKe eMKocThio I J1. Bor ecaim Hain cok (GpeHm) MpoaepsKuTcs
Ha pBIHKE 5 JIeT, a MpoAaBaThes ¢ro Oyaer 1o 10 wmw 1 & o, 1o 40 py0., U3 KOTOPHIX 10
5 py0. (c 1MTpa) MbI OyaeM TpaTUTh Ha TO, YTOOBI 0KA3aTh MOTPEOUTEITIO, UTO HAIIl COK
0COOEHHBIN, TO JOMOJHUTEIbHBIN YMCTBIN JeHEXHBIN MOTOK, net added value (uucrast
JIo0aBeHHas CTOMMOCThb— mpuBeT Kapmy Mapkcy), co3maHHBIM HalluM OpeHIOoM,
COCTaBMT 3a 3TU S JieT 250 MiH py0. DTO M OyAeT OMHOM M3 CaMbIX TOYHBIX M YECTHBIX
OLICHOK Halllero OpeHa.

KoHeuHo, KOMITaHUST MOXET co3IaTh 3aMedaTebHylo TM 1 0TKa3aThCsl OT LIEHOBOM
npeMun. AJBTpyH3M moxBajeH. Ho Kak oHa Torma mokaxeT (MHBeCTOpam), 4YTO 3Ta
TM ssnstetcss 6peHnomM? M Kak J0JIT0 OHa CMOXKET TOANEPKUBATh BHICOKOE KAuyeCTBO
MPOOYKIIMH, YCTOMUKMBBIC B3AMMOOTHOLIEHNS C TOCPETHUKAMY (PO3HUYIHBIMU U OIITOBBIMU
TOPTrOBLAMM), CEPBUC, UMUIX MapKi 1 peHOMe KOMITAaHWM, €CJI OHa He OymeT MMETh
«(PMHAHCOBOI TMOMYIIKI»?

Paspabortka GpeHpa

J111 TOTO YTOOBI 11POMILTIOCTPHPOBATE, KAKAE CTAAUM (3TArbl, IIarv) HeoOXoIMMO Mpe-
MPUHSITH TIPU pa3paboTKe OpeHaa, o0paTuMcs K cxeMme (puc. 24.2). 1100e3HO MpeaocTaB-
JIleHHoM ABTOpy rocniogHoM Hukonacom Kopo, conrpekTopoM KoMITaHUM C R G, WICHOM
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Puc. 24.2. OcHoBHble 0bsi3aTenbHbIe LWarn B paspaboTtke 6peHaa

Coseta I'mibmn Mapketosioros. Cxema 3Ta HACTOJIbKO 0OCTOATENIbHA 1 JIOTUIHA, YBRpiiEucs B kaTanor yue6HIKOB
MO B3IJISII, # KAKMX-TO JOIOJHUTENIbHBIX KOMMEHTAPUSIX HE HyxKaaeTcs. http://y4ebHukm.nHgpopm2000.pd/uchebniki.shtml
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ITIABA 25
BpeHauHr — BepLUNHbI

OObIIEHHBIE 1EPCKIBAHK CPeiHel MTHTEHCUBHOCTH,
JIaXe JIOKHBIE IO CBOEH CyTW, B JEHCTBUTEIbHOE™
MOIYT CTAHOBMUTBLCS MPEANOCHUIKOM K CYACTIIMBOMY
CyIIECTBOBaHUID. B 3TOM CMBbIC/IE OHM CIIOCOOHBI
BBITIOJTHUATH BAXKHYIO (DYHKIIMIO OOOTAICHMs HaIllei
MaJIONpUMEYaTeIbHOM TTOBCEIHEBHOMN XM3HU.

Bepnd Llxumnm, aemop knueu
« IMRUPUHECKUL MaPKemiitizs

Hacrosmas rmaBa coBeplieHHO He MPEeTeHIyeT Ha TO, YTOOBI 1aTh MCUYEPIIBIBAIOIINIA
0030p BCEX HOBOMOJHBLIX KOHULEMIMUA W MPUAYMOK B objactu OpeHiuHra. Jus aroro
rmotrpe6oBaach Obl OTAENbHAsI KHUTA, U BeCbMa 00beMHast. BeIOOp TIpeIcTaBIeHHBIX HUXE
KOHIICTTIIMI He ONMpPaeTCs Ha KaKo ObI TO HU ObUTO peiTUHT. OH IMOJHOCTHIO 00YCIOBIEH
CyOBEKTUBHBIMM MPUCTPACTUSIMU ABTOpA.

3aKOHH bpeHmuHra Jna Paiica

AMepHKaHCKUI KOHCYJIbTaHT mo OpeHauHry Oa Paiic (Korma-to oH OBUI MapTHEPOM
1o 6u3Hecy U coaBTopoM Jxkeka 1payTa, a MOTOM co3la COOCTBEHHYIO KOHCAJITHHTOBYIO
KOMITAaHMIO) B KHHUTIE «22 3aKOHA CO3JaHus OpeHma» (COaBTOPOM STOM pPabGOTHI ABIISIETCS
Jopa Paiic) chopmympoBan ocHOBHEIE 3aKOHEI cO3IaHUs GpeHna. Bor oHU.

1. Mourb 6peHia 06paTHO MPOIMOPIIMOHAIbHA chepe ero IpruMeHeHUs.
2. YeM yxe cchepa IpUMeHEHHUSI, TeM CUIbHee OpeHI,
3. He peknama, a 6peH co3maeT o0IIeCTBEHHOE MHEHME.
4. YToOBI BBIXXKUTH, OpeHI HYXIAeTCSI B peKjIaMme.
5. BpeHa DoJKeH 3amevaTyieTbCsl B MaMsITU TTOTPEOUTENS.
6. 3ajorom ycrexa JI060ro OpeHIa ABISACTCS €ro ayTeHTUYHOCTD.
7. KadecTBO OYeHBb BaXXHO, HO HE UM OJHMM CO3IaeTcs OpeHI.
8. Jluaupytoniuii 6peH I T0KeH IBUTATh BIIEpell KaTeTopuio.
9. bpeHa — Bcero JUIb UMSI.
10. PactsxeHue OpeHma pa3pylIATEIbHO.
1. Y106l co3naTh KaTeropuio, GpeHI LOMXKEH COTPYAHMYATh C MOLOOHBIMU.
12. PomoBoe Ha3BaHMe pa3pylIacT OpeHI.
13. Mexiay koMnanueit 1 GPEHIOM CYLIECTBYIOT YeTKUE PAa3IUYMsL.
14. CyOOpeHanHr pa3pylIaeT To, 4TO CO3AAHO BPEHIMHIOM.
15. HeoGxommMo TOYHO 3HATh, KOTIA U TIe 3alyCTUTh BTOPOIl GpPEeHI.
16. JIoroTuIr 1OIXeH JIETKO BOCIIPUHUMATLCS 00OMMH TJIa3aMH.
17. BpeHay HYXXeH IIBET, TPOTUBOITOJOXHBIN IIBETY OCHOBHOTO KOHKYPEHTA.
18. BpeHn He 3HaeT TPaHUIL B TJI00AJTBHOM CM” ICile.
19. dnsa ykopeHeHUs OpeHa B CO3HAHUM HYXHBI IeCATUIICTUS.

20. MeHSTBhCS OpeHIbl MOIYT PEIKO M OCTOPOXKHO.
21. Hu oguH GpeHa He MOXET CyIIeCTBOBATh BEUHO.
22. Baxmseiiliee Ka4ecTBO OpeHAAa — €AMHUIHOCTD.

B 3Toi1 KHMTe KaXnoMy 3aKOHY ITOCBSIIEHO B CpeaHeM 6 cTpaHull. HeTpynHO 3aMeTUTB,
YTO HEKOTOPbIE «3aKOHBI» Paii¢c HECKOJIbKO pa3 MOBTOPSET B pa3INUHbIX (HOPMYTUPOBKAX.
BunumMo, 4ToOBI JIy4llie JOHECTU OCHOBHBIE MBICJIH 10 YnTaTess. S 1mo3Boaui cebe crpyr-
MUPOBaTh «3aKOHBI Pgiijcas B HECKOJBKO OOJNBIINX TPYII, KOE-YTO COKPATUTh, KOE-UYTO
NOTOJTHUTh, @ KOE-UYTO U BUIOU3MEHUTh. BOT 4TO y MEHS MOJIyYUIOCH.

1. 3akoHbl «KM3HH». BpeHI XXMBET B TOJIOBE IIOTpeOUTEs U Oaromapsi 3TOMYy— Ha
pBIHKE, a He Haobopor (Hucex Tpaym). IlorpeOuTeb pemaer («IojoCys» CBOUM
KOIIIeJIbKOM), KOIJa U KaKOi TOBap CTaHET OpeHJO0M UM Korna OpeH omsTh NpeBpa-
TUTCS BCETO JIMIIIb B Ha3BaHUe. BpeH1 MpuHAIIEKUT MOTPEOUTENSIM.

2. 3aKoHbI UMEHH. «[TpaBiilHOE» UMS IOMOTraeT Ha3BAHUIO OBICTPEE U JIErye MPOHUK-
HYTh B ToJjioBy morpebureins. [IpaBuibHOE MO3ULIMOHUPOBAHWE W TPaBUJILHOE
MPONBUXEHUE BaXXHee «IIPaBUIbHOTO» UMeHU. OHU CMOTYT YKOPEHUTh B CO3HAHUU
roTpeduTeneit U «<HEMPaBUIbHOE> UMs (Hzopv bepesuit). PongoBoe Ha3BaHUE Pa3py-
mraeT OpeH.

3. 3akoHbl BpeMeHH. BpeH noKeH 3arneydatyieTbCsl B TaMsaTy rmotpedurens. st ykope-
HEHUS g1 BCO3HAHUU TOTPEOUTES HY>KHBI TOBI WM faXe AecATUIeTUsI. MeHAaThCs
OpeHIIbl MOTYT PEAIKO U OCTOPOXHO. HO OHU MOJIKHBI MEHSIThCS (BMECTE ¢ MOTpeOu-
TEJSIMU), WU HACTYMUT «yCTAJIOCTh OpeHaa», Tepexosiiasi B yCTaJoCcTh (MOTpedu-
TeJisl) OT yero, HU onuH OpeHa He MOXKET CyIIeCTBOBaTh BEYHO, HO HEKOTOPbIE MOTYT
MepeXKUTh CBOUX co3naresieil (U ux aereit).

4. 3akonbl cumBosia. [IpaBUIbHBIM CUMBOJI TTOMOTaeT OpeHIy YKOPEHUTHCS B CO3HAHUU
(Heope Fepesui). JIOTOTHII TOTXKEH JIeTKO BOCTIPUHUMATLCsT 00onMu rasamu (ocex

Tpaym, 9a Panc).

5. 3akonnl mBera. [Ipupoma uBerta ¢usmosornyHa. LIBeT, coueTaHue 1IBETOB BO3JcHi-
CTBYIOT Ha JifoJleil Ha YpOBHE MoAco3HaHus. [IpaBuIbHBIN LIBET (COYETaHUE 1IBETOB)
nmoMoraeT OpeHAy YKOPEeHUThCS B CO3HAHUU ToTpedureneit (Hukonac Kopo). Bpenny
HYXEH 1IBET, NMPOTUBOIIOJOXHbBII 1IBETY OCHOBHOI'0 KOHKYpeHTa (xucex Tpaym).

6. 3akoHbl KaTeropud. JIMIUPYIOUINi OpeH I TOJKEH IBUTATh BIIepell BCIO KaTETOPUIO.
Jlupep He JOKeH CTaBUTh MOA COMHEHUME U TeM Oosice mo «YI1dP» cBOIO KaTeropuio,
Jla U CMEXHbIe KaTeropuu Toxe. YToObl co31aTh KaTeropuo, OPeHIOB B HEWl TOJIKHO
OBITh O0JIee OJHOTO.

7. 3akomsl pacumperms. YeM yke cepa MpuMeHeHHs, TeM CHJIbHee Gpenm. [1ClPaBo-
MEpHOE pacTsiKeHWe OpeHJa pa3pylIuTebHO. TeM He MeHee «30HTUYHbIe OpeHIbl»
WMEIOT 11PABO Ha CYIIECTBOBAHUE.

«Koneco OpeHpa»

Anamutudeckas cxema «Koneco Openma» (puc. 25.1) 6buta pa3dpaboTaHa peKJIaMHBIM
areHTCcTBOM Bates okoso 15 et Hazan. Poccuiickoii my0JiMKe 3Ta TeXHOJIOTHS ObLIa IIpe/-

BepHyTLOR B KaTanor yqeG%%gg[eHa Banentunom [lepums (rasera «/[denosas nemena», 2001 r.; kaura «bpeHauHr:
http://y4e6HuKkK.MHopm2000.pd/uslygimidioshanbro 6oitua». — CII6.: [Tutep, 2005).
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Puvic. 25.1. «Koneco 6perga”

AtpubyThl. Yto nipeacrapisieT coboit opern? @usnyeckrie U GyHKIMOHATBHbBIE IIPEVMY-
IIIeCTBa OpeHa.

Ipermymectsa. Yto Openn gemaer mis MeHs? Kakoit pU3NIecKuii pe3y/IsTar OT UCIIONb-
30BaHUS OpeHpa s Homydy?

IlenHoctu. Kakue aMouum 51 UICIIBITBIBAIO TIPY MCITOJIb30BaHMU OpeHaa? YTo s1 mymaro
0 cebe 1 yTo JIPYIUe mymaroT 000 MHE, KOTJa ST TTOJIb3YIOCh OpeHIoM?

WunuBunyanbHocTh. Ecii Ob1 OpeHa ObLT yeT0BeKOM, KeM Obl OH ObLT?

Cytb. Anpo opeHna. LleHTpaibHas uaes, Ipeaiaraemasi IoTpeouTeNIo.

HpuMeD yemonp3oBanmst 910l KOHLEMIMI Ha PhIHKE aBTOMOGHUISH ObUT IPEACTABICH
OPEH-KOHCAITUHIOBBIM areHTCTBOM BrandAid (Tabm. 25 1),

Tabauya 25.1

«Komeco OpeHma» 111 aBTOMOOMIBHBIX OPEHIOB
ABTOMOOMIJIBHBII Range Rover Mercedes-Benz BMW
OpeH
ATpUOYTEHI Cneumanucr, T'epmaHckmii, I'epmaHCcKMii, pOCKOIITHBIN,
onpiT 4x4, SJIMTHBINA, TOPOTOH, IOPOroi, MYXCKOH, OTJIUYHO
HACICNCTBEHHOCTh BBICIIICE KauyeCTBO, CIIPOEKTUPOBAH, BBICOKHE
WCTOPHUSI, MYXKCKOM 9KCIUTyaTallMOHHbBIE
KayecTBa, Haclieaue
Ipenmymecrsa OTaNYHBI HanexHocTs, JKenyaTauMoOHHES
B ylpaBJ€HHUH, YBEPEHHOCTD, KayecTBa CIIOPTUBHOTO
MOLIHBIA, TIPECTHX aBTOMOOWJISI B COUETAHUU
HacjJaxaeHue oT ¢ KOMGOPTOM POCKOIIHOM
BOXIEHUS MalIuHBI
Llennoctn IMpesocxomen Ha BesomacHOCTB, Mononoi, Ho ONbLITHBIIt.
JlODOure u BHE ee, [PEBOCXOICTEO, Boautenb ¢ 60ab1110i1 OYKBBI
«TIPOMAET Be3OeH, XO3STMH
MOMUHUPYET Ha
Jopore, MO3ULUS
TMPEBOCXOMSIIIE TO BepHyT
http://y4ebHuku.
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ABTOMOOMITBHBII Range Rover Mercedes-Benz BMW
OpeHI
WHAHBHIYAb- YBepeHHbIi 3penbiit, CONMUAHBIM, Cepbe3Hblil, HO 6e3
HOCTh U HE3aBUCUMO KOHCEPBAaTUBHBII, danaTu3Ma, XapU3M aTUYHBIN,
MBICTISIIIIM A, aBTOPUTAPHBI i, HaMmoJIOBUHY HEMeII,
OCO3HaeT CBOU HOpPIUYECKU I KeJe3Hasl pyka B OapxaTHOM
MPEeUMYILIeCTBa rnepyaTke
CyTb 6peHIa MacTtepcTBO 6€3 Kouerpykropcekoe IIpeBOCXOACTBO B BOXIECHUM
JUAIIHUX YCUITHIA MPEBOCXOICTBO aBTOMOOMIISI

KoHuenumus kommepyeckoii useTokoppekuun dpeHpa*

Kak ckydyeH M yHBUT ObLT ObI Halll MUP, €CJIU Obl CIIyYUIOCh TaK, YTO OH ObLI OBbI
BBIKpAIlleH eMMHbBIM IIBETOM, ITyCKal /1azke U OMPIO30BbIM WX 30JI0TUCThIM. bojioTo oqHO-
00pasusl — ToTaJTapHas MeuTa. Bapoyem, HCTOpHs He TEPITAT COCIaraTeIbHOro HaKJIo-
HEHUSI, a IPaKTHKa OM3HeCa — IMYCTOMOPOXKHUX CJIaBOCIOBHI. CBSI3aHO JIK OTHO C IPYTUM?
Enre 661 — Hanpsmylo, U 80 % exkeroaHo 3amycKaeMbIX OpeHI0B, 3aKaHUYMBAIOIIX CBOIO
TOBAPHYIO XX13Hb ITOJIHBIM KPaXoM, TOMY TTOITBEPXKIACHUE.

Hexenanue wim HeyMeHMe BOCIIPUHUMATh CETOAHSIIHUE Pealuu, KOPPEKTUPYS MX
C UCTOPUYECKHU CIIOXKUBIIMMCS OTTBITOM, — TPSIMOIA TIyTh K TIpoBaty. BeicTpanBaTh CBOI
OM3HEC, OCHOBBIBASICh MCKITIOYMTEILHO Ha mocTty/ate <4 mak xo4y>, 0COOEHHO eCIM OH
CBSI3aH C OMpeNeICHHOM MTOTPEOUTEIIHCKOM TPYIIIIO, HEJIETTO M MOXKET ITOCITYKUTh JIUIITh
TEMOI JJIs1 aHEKIOTOB O MPAKTUIECKU BEIMEPIIINX «HOBBIX PYCCKUX>.

EcTb TpM 30510TBIX «tie», KOTOPbIE MOTYT IIOKUPOBATD JIUIIIb PYKOBOIUTEJIS, MPUBbLIK-
IIETO K aBTOPUTAPHOI CUCTEME yIpaBieHuUs. Tpu 30/I0ThIX «HE», KOTOPbIE sI BHITIECKMBAIO
VILIATOM XOJIOAHOW BOABI HA TOJIOBBI BIIANE/bIEB MSCHBIX, KOHIUTEPCKHMX, BOIOUHBIX,
CTPOUTESTbHBIX Y MHBIX KOMIIAHW, KOHIIEPHOB M KOPITOPALIUii, 0OpallalolIrXcsl K HaMm
3a TOMOILIBIO TIPY BBIMTyCKEe HOBOTO OpeHza, hopMyupylolMx 3amady Tak: «Cdenaiime
Kpacueo, umooul... MHe hoHpasu1och» BOT OHU, 2TV TPU «Her.

1. Hac He mOJDKHO MHTepeCOBaTh, HPABUTCS WIIM HE HPABUTCSI TOTOBBIM ITPOEKT X¥/10K -
HMKY, JaxKe €CJTA OH BJIOXKWI B HETO BCIO AYIIY WJIM, HA00OPOT, COTBOPMII 3a 5 MUHYT,
CUJIS1 B IPMEMHOM TIepe] BCTPEUei.

2. Hac He 1oJKHO MHTepecoBaTh, HPABUTCS WIIM HE HPABUTCSI TOTOBBIIA TTPOEKT MapKe-
TOJIOTY, OTPEACIUBILIEMY TTYCTYIOIIYIO PRIHOYHYIO HUIIY U TIOTCHUIUAIBHYIO TTOTpe-
OUTEJTECKYIO ayIUTOPUIO.

3. Hac He 10/KHO MHTEpecoBaTh, HPABUTCS WM He HPABUTCS, KaK BBIIVISIUT TOTOBBIIA
MIPOEKT, TUPEKTOPY KOMITAHUH.

EnnHcTBeHHOE, YTO BaXKHO LTS YCIiexa OymyIiiero OpeHaa, — MpuBJIeKaeT JIU OH TTOTeH-

LIMAJIbHBIX TTOKYTIaTesneld. TobKo MX MHEHUE, MHEHHE TOJTIOCYIOIIMX KOIIEIBKOM, SIBIISIETCS
MIEPBUYHBIM U OTPEIEIISTIOIINM.

* ABTOPOM JTaHHOM KOHIENINN ¥ NPUBEICHHOIO HIUXE MaTepuaa sBiseTcs rocrnoanH Hukoac
Kopo — unen Cosera I'mibauu MapkeTosioroB, cogupekrop komnanuii Meims 1 CRG, ciiobe3Horo

LCs1 B KaTanor yueG#tRSAICHA KOTOPOTO 3TOT MATEPHA 1 MyOIMKyeTca U KOTOPOMY ABTOpP B OU4€PEIHOM pa3 BhIPaxkaeT
Hhopm2000. pd/ watrabmikiySloikylto MTPU3HATETBHOCTB.
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KauecTBeHHBIE MapKETHMHTOBBIC UCCIICIOBAaHNS B OCHOBE CBOCH M MPU3BAaHbI PelliaTh
MMOIOOHBIE 3a/Iaul: BBISIBUTh CKPBIThIE UJIU SIBHBIE MIOTPEOUTETLCKIE MPESATIOYTEHNS U 116y
TUBALIMOHHBIE TTOKYIATEIbCKUE aCTICKTHI.

LIBeT 1 KOMMepILUsT — Hepa3pbIBHbIC TIOHSATUS, MPU BCeid, HA TEPBbIA B3MJISI, KaXy-
1Ieics HECOBMECTUMOCTH. LIBeT OKpyXaeT He TOJIbKO YeIOBeKa C MOMEHTA €TI0 POXKICHUS,
HO YeJIOBEYECTBO. BO3MOXHO, B 3TOM Kpoercst (hH3UONOTHYHOCTE [IBETa— BIMSHUE Ha
BETeTOCOCYIMCTYIO chcTeMy homo sapiens (Kak, BIIpoYeM, M JIIOOOTO TEILIOKPOBHOIO
CYILIECTBA, XXKMUBYIIETO Ha 3eMJie), HE3aBUCUMO OT PAacOBOM, PEIMIMO3HOM, IPoheccro-
HaJIbHOM TIPUHAJIC)KHOCTEN, HE3aBUCUMO OT JKeJIAHWSI WU HeXeJTaHHsI CaMOoTO YeJlIoBeKa
LIBET BIIMSIET Ha ero opranu3M. K mpuMepy, HachIlleHHBI CHHUI Yepe3 BechMa HEIpo-
TOJDKUTEIBHBINA CPOK «3aCTaBUT» Ballle CEepJlie OUThCS MelJIeHHee, IMyJIbC M JbIXaHHUe
cranyT pexe. COUHBIN KpacHBIA (KPacHO-OPAaHXKEBBIN) BBI30BET IUAMETPAIBLHO MPOTH-
BOTIOJIOXKHYIO peakinio. [TomoGHbIe SKCIIEpYMEHTBI BbI MOXETE TTOCTABUTD 1 B TIOMAIITHUX
YCITOBUSIX, TOGABUB ce0s1 B Yepey JeCSITKOB THICSY TTOIOTTBITHBIX.

OnpenesieHHBIN PsI LIBETOBBIX COYETAaHMIT MOXKET BBECTU UEJIOBEKa KaK B COCTOSIHHME
TsDKEJICUIIeH AeTIPeCcCui, TaK M B COCTOSIHME 31 (DOpHUH, 3aCTaBUThH IUIAKATH, CMESTHCS,
WCITyTaTbCsl WM CTaTb arpeCCUMBHbBIM, YCIIOKOMTHCS U 3aAyMaTbCsl, MOBBICUTH pabOTO-
CIOCOOHOCTB WJIU... 3aCTABUTh KYITNTh, Ka3aJI0Ch ObI, HCHYXXKHYIO Belllb. 1[BeT MoXeT OBITh
U OpYIMEM, U OPYXHMEM, B 3aBUCUMOCTU OT XEJaHWS, YMEHMUSI U HPABCTBEHHOU OCHOBBI
crieaIncTa-MapKeToora.

OCHOBBI KOMMEPUYECKOM IIBETOKOPPEKILINH (T. €. BIMSHUS [IBETOBBIMY KOMOMHALIMSIMU
B YIaKOBKE WM peKJIaMe Ha OIPEICIICHHYIO aapeCHYI0 ITOTPEONTEILCKYIO TPYIIITY, BHI3BI-
BAOIIIETO MO3UTUBHYIO PEAKIINIO HA MOTHUBALIMIO MOKYIIKH) 3VDKIYTCS HA aKaIeMUIeCKOMN
nokTpuHe Makca Jlromepa, mpru3HaHHOM BO BCEM MUPE M aKTUBHO MCITOJIB3YeMOI ¢ cepe-
JVHBI MPOIIJIOrO BeKa ICUXOJ0TaMu, COLMOJIOraMu, MCUXUMaTpaMM IIpU JUArHOCTUPO-
BaHUM 1 JICYCHUH OOJIbHBIX. HT0 X, TOBap WM OpEHII TAKXKE MOXET O0JIETh, KaK 1 YeJIOBEK,
¥ BOBCE HE 00SI3aTEJIbBHO HEMEIJICHHO BBI3BIBATh CBSIIICHHUKA TSI COBEPIIICHMST 00psima
TaMHCTBA WUCIIOBEON MPU TSDKEJIONM MPOCTYAE WM TPUIIIC — JIyYIlle BhI3BaTh Bpaya. Tak
U NPU HEYKJIOHHOM Crajie MpoAaX HE CTOMT CTaBUTh KPECT Ha BBITYCKE «3aB0IeRIErO»
TOBapa — €ro MOXHO U3JIEYUTb.

MpbI BblIENSieM NIBE LIBETOBbIC TPYIIbI, BOCIIPUHUMAEMbIE OIpee/icHHbIM 00pa3oM
YeJIOBEYCCKIM MO3TOM, JIEJIAIOIIMM KOMaH bl OPraHu3My (1, KOHEUHO, K& SMOIIMOHATbHOM
cepe!) mericTBOBaTH COOOPA3HO BHEITHEMY LIBETOBOMY BIIMSTHHIO.

1. «Terubre»:

1) KpacHBIif;

2) CHHUIA;

3) XKenThlil;

4) 3eJICHBINA.

I1. «XononHbie»:
1) puoIeTOBBII;
2) CepBlit;

3) KOPUYHEBBII;
4) 9epHBI.

Kaxxmast rpymma v KaxKaplid IIBET 3aCTy>KMBAIOT OTICIBHOIO ITOAPOOHOIO aHAJI3a U TPaK-
TOBKH (B TOM YMCJIE Y HEMTOCPEJICTBEHHO B KOMMEPUYECKOM TJTaHE) BIUIOTH JO UICTOPUYECKUX
9KCKYPCOB (B3STh XOT$I ObI BCeoOIiee Oe3yMre pUMCKIX UMIIEPATOPOB, HOCUBIIINX MCKITIO-
YUTEIHHO MypITYp), HO (hOpMaT TaHHOW KHWUTU HE TTO3BOJIUT HaM 3TO CEATh.

CKoJb Jajieka OT pealbHOM POCCUICKOM DM 3HEC-TTPAKTHKNH KOMMEPUYECKasl IIBETOKOP-
pekima? BbIHYXIeH pa3o4apoBaTh CKENTUKOB: KOMMEPUECKasd IIBETOKOPPEKIIUSI— YXKe
JIAHHOCTb, TIPUHECIIAsT PEalbHbIC TIOAbI, KOTOPhIE OTPA3UIMCh Ha DAHKOBCKUX CUETAX
BEIyIIMX OTEUECTBEHHBIX KOMIIAHUI (OCOOEHHO SIBHO 3TO TIPOSIBISIETCS] B JIMKEPO-
BOIOYHOM M MsCOMOSOUHON OTPACsIX NMPOMBILLICHHOCTH) — KOMITAHUM, KaK HEIO-
CPEICTBEHHO TPOU3BOMSIIMX, TAK U KPEATUBHO MPEITOTHOCSIINX TOBAPHI MTOTPEOUTEITIO
(HamOonee SIPKUM TMPUMEPOM CITYXKUT HECOMHEHHBIN JIUAep B 00JACTH POCCUICKOTO
OpeHI-mu3aitHa — KommaHus Alt Vision Design).

YenoBeK HECOBEPIIICHEH B CBOMX 3HAHUSIX, HECMOTPS Ha IIPUCBOSHHBINM TUTY/ «BEHIIA
raopenysy, MBI IO CUX TIOp HE 3HAEM C abCOMIOTHOM IOCTOBEPHOCTHIO, MIOYEMY TOT I
WHOM 1IBET WJIM COYETaHME IIBETOB BIIMSIIOT ONpeAc/ICHHBIM 00pa3oM Ha ITOBEACHUE YeJIO-
BEKA U MOJICIYIHYIO MOTHBALIMIO eI'0 IEUCTBUM, HO 3aTO MbI 3HAEM, KaK JIEUCTBYET TOT U
MHOW LIBETOPSI Ha YeJI0oBEKa OMpeIe/IEHHOTO MoJia M BO3pacTa — Ha MOKYIaTeJisl.

Agropou TPUBEIEHHOTO nanee (pparmenTa spistercsa Bramucnas KosaneHko.

Bes3obuaHas kypuua MOXET TauTb B cebe yrpo3y. Takoe OTKpbITUE Caoenan KpynHenlumii 6pasnnb-
CKWA NPON3BOAMTENb MSCHBIX NMPOAYKTOE — KOMMaHust Sadia, HayaB paboTatb HA POCCUMIACKOM
pbiHke. CreuyanueTsl XonauHra Neims (MapKETMHIOBLIE MCCNENOBaHMS W Ln3aiiH) oGHapyXwm
B 0opMAeHMM NpoaykToB Sadia KOCBEHHbIE accoLmMaLuMM y YacTi noTpebutenei ¢ anemeHTamm
caguama.

Ha poccuinckoM phIHKE KYPUHOTO MSICa, OCHOBY KOTOPOrO COCTABASIOT «aMEPUKAHCKME OKOPOUKa»
1 Be3nnK1e TYLIKM MECTHOMO NpOMCXOXKAEHNA™, CaMO Hannyme TOProBO Mapku 4acTo SBASETCS
KOHKYPEHTHbIM MPenMyLLecTBOM. [103TOMY MHOCTPAHHbIE MPOM3BOAWNTENN, MPMBLIKLIME BbINYC-
KaTb MPOAYKLMIO NOf ApKuMK BpeHaamm, MoryT noayuuTb dopy B 6opbbe 3a poccuiAckoro nokyna-
Tens.

OnHako nyTb K CEPALY POCCUIACKON AOMOXO3SMKM TEPHUCT. He BCAKMIA UMNOPTHbIN OpeHd, faxe
BbllepXaB LIEHOBYIO BOHY C nponssoautensmi u3 EBponsl n CLUA, 136anoBaHHbIMW roca0TaLMS -
MW, «roToB K ynoTpebnenuto» B Poccum. C 31O NpoGnemoii CTONKHYNACS KPYMHBIA POCCUACKMIA
MMMOPTEP — KOMMNaHMs «Muparopr», KOTopas Peluuna BhIBECTU HA OTEYECTBEHHbI PbIHOK Opa-
3WNbCKYI0 TOProByio Mapky Sadia.

Sadia — kpynHenwwit B Bpaaunum npoussoauTens Msconpogyktos. O6opot komnanuu B 2002 T.
coctasun 6,4 mnpg gonn. B accoptumenTe 630 HaMMEHOBAHMIA — 3aMOPOXEHHOE MSCO MTMLbI,
CBUMHWHA, nuLLa, nonydpabpukarthl. MoYTM NONOBMHA U3 EXEroaHO NPOU3BOAMMBIX 15 MAH T npo-
AYKUMM OET Ha 3KCMOpT.

«Mupatopr» Bbilwen Ha Sadia 8 2000 r., koraa rocaoTaumm B EBpone Obinn CHUXEHBI 1 LigHa Ha eB-
POMeNickyIo KypuLy NoaHsnach 40 0OLIEMAPOBOro ypoeHs. bpasunblibl Takxe 3aMHTEPECOBANCH
Poccuen. Momumo «Mupatopra», Sadia 3aknioumna KOHTPaKTh elWe ¢ 5 MMnopTepamn 1 ¢ cepe-
AvHbl 2000 r. HaYana nocTaBKu.

BepHyTbCs B kaTanor y4ebH1KoB
http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml

Peus unet o 2000-2002 .
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Mpopsuratb 3amMoOpOXeHHble MpoaykTbl Sadia 10 UeHe CBeXel POCCUMCKON NTuupl (onToBas
LeHa — 48 Dy‘ﬁ.x’Ki‘) ObIN10 6ECCMbBICIEHHO, PABHO KaK W YCTAHABAMBATbL HA HUX LLEHbI HUXE, YEM Ha
apyrue mapku 6pasunbckon ntuusl (41 py6./kr). Mostomy Sadia pelumna no3MUMOHNPOBaTL cebs
B OLLHOW HU1LLE C POCCUACKMMUN NPOAYKTaMK, HE UMeloLWmMMm 6peHaa, no onNToBoW LeHe 42 py6./kr.
paccunTbiBas BbIAENUTLCA Ha UX POHE 3a CYET TOProBOM Mapku 1 BPOCKoW ynakoBku. MpaBunb-
HOCTb 3TOW CTpaTernvm no3xe MOATBEPAMIACH U MAPKETMHIOBbIMU WCCNEAOBAHMSMU areHTCTBa
Capital Research Group (CRG, exomut B xonamur Neims napspy ¢ ousaiHepckum areHtctsom Alt
Vision Design — AVD). OpgHako B Hauasie 2001 r. "MwupaTtopr» npuLien K BbiBOAY, YTO YMakOBKY
HEeOOX0OUMO MEHSITb.

— He 10 4T06bl MbI ObINM HE YOOBNETBOPEHBI YPOBHEM MPOAAX, — roBOPUT AnekcaHap HuKuTuH,
avpektop «MUpaTOpra». — Ckopee Mbl MPULLAW K 3TOMY PELLEHMIO HA OCHOBE OrMbiTa PaBoThl C
opyrumm 6peHgamu. Y poccuiickoro notpebutens ectb psag, npenyoexneHnin OTHOCUTENBbHO Msca
nTuupbl. OH NOYEMY-TO YBEPEH, Y4TO OTEYECTBEHHAA MTULA Nyylle UMMOPTHOM, YTO yNakoBKa AOMX-
Ha OblTb C BOMBLUMM «OKHOM>» (NPO3pPayHOli 06NacTbio), YePE3 KOTOPOE MOXHO OblIO Pas3rnsaeTb
uBeT maca. Ha ynakoBke Sadia He 6bl10 HU MPO3PAYHON 30HbI, HX HAOMUCEN HA PYCCKOM A3bIKE.

[lns ycTpaHeHns aTUX HedoCcTaTkoB «MupaTtopr» COBMECTHO ¢ Sadia o6patunca k komnanum Neims
C npeanoxeHneM amantuposath 6peHa nog POCCUIACKOr0 notpebutens. GCRG npoananuanposana
packnag no ueHam, a Takxke notpebutensckue NPeanoyTeHns XuTenem KpynHenwmnx poCCUnNCKnx
ropofioB OTHOCUTENBHO MoNydabprkaToB 1 Msca NTuubl. Beibopka, no cnosam cogupekTopa CRG
Hukonaca K0OpO, cocrasuna 2500 yenosek. PesynsTathl 0Kasanmcb HEOXWOAHHLIMU.

— VicTopuryeckn Cnoxmnochk Tak, 4to y Sadia 3 GpnpMeHHbIX LBETA: YepPHbINA, KpaDHblﬁ n 6enblin, —
rosoput Kopo. — Mpobnema 3aknoyanacb B TOM, 4TO YEPHOE U KPacHOe s PYCCKOro YesnoBeka
03HayaeT Tpayp. A y 4acTu nokynaTeneli TOBapoB kacca «MNpPeMuym» Takoe COYETAHWE LIBETOB Bbl-
3blBaeT accoupaumm ¢ cagoMa3oxn3MoM, aKCTpeMasbHbIM cekcom. Kpome Toro, BO BCex CTpaHax
mupa YapeHne B cnose Sadia crasutca Ha BTopoM cnore. B Poccuu y 60 yenosex ns 100 —a ato
O4YeHb MHOIMo — Takoe MPOU3HOLUeHne BKyne C 4epHO-KpaCHbIMM TOHaMM ONATb-Takn aCcCcoummnpo-
BaJIOCb C CaaM3MoM. Ha Te e MbiCnv HaBoamna u yepHas 6yksa S B cnoBe Sadia, n3orHysLiascs,
C/IOBHO 4YepHasa KoxXXaHas nneTka. Hwn 10 HK Apyroe HegonyctumMo AJid Takoro CEMENHOro npoaykra,
Kak Kypuvua.

B wutore nepen nogpasgeneHnsmu Neims Obin NOCTaBAEH LENbI KOMMIEKC 3a4aqy No ajantaummn
mapku: coenath 6peHn 6onee “POCCUICKMM», COXpaHMB MpU 3TOM CBS3b C 3anafHbIM OpUriHa-
JIOM; PacnonoXuTb Ha YNakoBKe MPO3payHylo 0651acTb; NPOBECTM KOPPEKLMIO LUBETA U OTY4uTb
notpebuTenen aenatb yoapeHune B cnoee Sadia Ha BTOPOM cnore. HenocpeacTBeHHOW pa3paboTkoi
odopmneHns 3aHMmanacb komnaHus AVD — gusanHepckoe nogpasgeneHve xonguHra Neims.

— Mol y6egunu Sadia, 4to Ana noTpebuTens UMEET 3HAYEHME HE MPOCTO HaIMuue «OKHa», HO
WM TO, C KaKOM CTOPOHbI OHO PacnofsioXeHo, — roeopuT Hukonac Kopo. — Yepes «OKHO» HE 0K~
Hbl ObITb BUAHbI 0OPYONEHHbIE YacTn (roneHu, Kpbinbs). OHW BbI3bIBAKOT Yy NOTPEOUTENEN YyBCTBO
JduckomdoprTa.

C uBeToM 6Obino cnoxHee. Sadia MOCTABK 1@ ycnoBme CoxpaHnTb GUPMEHHBIE KPACKM 1 HAa3BaHME.
MoaTtomy amn3anHepbl pewmnnn pa3baBnTb YEPHO-KPACHbIE MOTMBbLI HeTpanbHbIM 6enbiM GOHOM.

— Kpome TOro, cyuwecrsyet ewe oauH HLEET — opaHXeBblil, Y KOTOPOro OYEeHb «CEMEWHbIN»
XapakTep M KOTOPbI BbI3bIBAET PALOCTHblE, MOYTM CHACTAMBbLIE 3MOLMKU,— rOBOPUT Hukonac

HacTDIP #4485 iseHHDOPM2000. peb/napiSategiigBri S RHAVHT - Bepiel 27

B «Pycudukaumm» ynakosku AVD Takxe JOMKHA Obina cobnioctn 6anaxc. Sadia Tpebosana co-
XPaHUTb OPUrMHANBHOE HA3BaHWE, @ MPOTMB «1yDOYHbIX» CNOB BPOAE «HECYLUKA» WM «Kypouka»
BbICTynan yxe «Mupatopr».

___ 310 n30UTHIA NpUeM, KOTOPLIA e He pabotaeT, — cuntaeT AnekcaHap HukutuH. — Mostomy
AVD orpaHnymnack Tem, yto gobasuna k Sadia pycckos3bluHyO «kanbky» — «Cafgnar, pacnono-
XMB PYCCKOE CMOBO Haf, MHOCTPAHHbLIM.

— Pycckyio «C» Mbl 1300pa3vnu B BUAE NPABOCMABHOTO KYMOMA, YTO CMSArYano naeTtkoobpasHyto
naTuHekylo S, — pacckasbiaet Hukonac Kopo u3 CRG. — A ynapenne Ha nepeom cnore 6bino
0(OPMANEHO B BUAE Cepaeyka.

MpoekT no agantauun Sadia 3aHan 6 mecaue. Mockonbky oH GUHAHCKMPOBANCS Ha pPaBHbIX Opa-
3unbuamn n «Mupartoprom», Sadia nenaet 06HOBAEHHYIO YNaKOBKY TONKO AN 3TOr0 AUCTPUObIO-
Topa. MaTb oCTanbHbIX KOMNaHMIA NpofaioT Sadia B cTapoM 0GOpMIeHUU.

MoTpebutenn, noxoxe, oueHunu ctapadms Neims. Ecnm B 2000 r. «Mupatopr» npoaasan B Mecsl
2000 T npoaykumn noa mapkoii Sadia, To 8 2001 r. — yxe5000 T, a 8 2002 r.— 10 000 7.

KoHuenuus 6pesaunra Tomaca lapa

[IBemcKuMit KOHCYIBTAHT 1o OpeHaHTYy ToMac a1 B cBoeit kuure «4D Bpenaunr» mpe-
JIOXXMJI BECbMa OPUTUHAJIbHYIO KOHLIEMIIMIO MTOCTPOESHMSI OpeHIa B YEThIPEX U3MEPEHUSIX
(411) u maykooOpa3Hy1o cxeMy OpeHa-Kona. He BaaBasich B ieTajiu — OHU BecbMa MOJApOOHO
omucaHbl B KHHTe [91a — 1 co0Tomast aBTOpCKHe paBa (K KOTOPBIM ['31 OTHOCHUTCS BechbMa
IIEMEeTHJIPHO — OH JaXe IToIaJl 3asiBKYy Ha peTHCTpallnio Ha ce0st, cxeMbl 4D u «OpeHm-
KoJa»), MPUBELY HECKOIBKO MPUMEPOB U3 KHUTH [ama (puc, 25.2—25.5, 25.7, 25.8).

A BOT aBTOpaMu puc. 25,6 aeasrorcst Onbra u AHapeit [IToIMKNHB M3 KoMOTaHuy «Kuac-
MoJIa», KOTOPBIC TBOPYECKN PUMEHIIN KoHIenuio Tomaca ['aga K cBoemy Gu3Hecy.

KacaeTes sBoCnpuUsiTg NOAE3HOCTM NPOAYKTA WK YCIYTi, aCCOLUMVDYEMbIX ¢ DpeHaoMm
DYHKUMOHANTEHOE M3MEPEHWE Iy

MEHTAJIBHOE
M3MEPEHWE
COLVAIILHOE | Kacaercs
m:?(MEPEHME ' CNOCOBHOCTH
Cnoi%%erggm 0OKa3bIBATh
H H
KOHKDPETHOM
MoeHTWhUUMPOBaTL Jt':m?osew 2
cebq ¢ rpynnoi Me.;mnbﬂwo
| noanepxKy
|

OYXOBHOE UBMEPEHWE
KacaeTcs BocnpuaTis mobansHoi unv NoKansHOW OTBETCTEEHHOCTH

BepHyTbcs B kaTanor y4eGHUKOB Puc. 25.2. Boinenerve Bocnpustus 6GpeHaa
Kopo. — Mo3aToMy Mbl caenany opaHXeBylo OKaHTOBKY Ha lorotune. http://y4e6Hnkn.mHcbopm2000.pd/uchebniki.shtml
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http://y4ebHuKn.MHPopM2000.pd/napisat-diplom.shtml

Balua cnocobHOCTb MPUHOCUTL NONb3Y APYTMM NI0ASM
DYHKLUMOHAJTIbHOE M3MEPEHVE

MEHTAJIbHOE
COUVANBHOE N3MEPEHVE
V3MEPEHNE Cnoco6HOCTL
Balwa nomoraTtb
CMocoBHOCTb MEHATLCS
B3aMMOAENCTBOBATbL apyrum
C MoabMH (mepen atum

n3mMeHuB cebs)

OYXOBHOE N3MEPEHNE
Balua cnocoBHOCTb NOAAEPXMBATL lyXOBHYIO CBSA3b CO BCE COBOKYMHOCTbIO
XUSHEHHbIX NPOSIBNEHUIA 1 NPUHUMATBL Ha ce6s rnoGanbHy0 UM MECTHYIO
OTBETCTBEHHOCTb 32 3KOJOTMI0, ITUKY U T. A,

Puvic. 25.3. MbicnhnTenbHOe Mnose nepcoHasibHoro Gpexaa

«3T0 3aBefleHVe OTNMYaIoT kode BLICLLero kayecTea,
ocoban atmocdepa v aHTY3uasm paboTaloLLMX Tam Nioaein»
DYHKLMOHANTBHOE M3MEPEHWE

COUMANBHOE MEHTANTEHOE
N3MEPEHME WM3MEPEHWE
«lMWuTh 30eCk Kode — «Korga s Bhixoxy

3TO YKe KU3HEHHaR

C 4aLlkon aToro kode,
no3uuwa. 3peco

Y MEHS Takoe

A BCTPEYAIo Nioaein, OLLyLLIEHWE,
KOTOPLIM TaK Xe, kak ByaTo
KaK 1 MHe, MO MO3T
HpaBsATCH OT BCEro OTKNI0HNICA»
HOBGIE OLLLLUEHUA»

OYXOBHOE MBMEPEHWE
«310POB0 yXe To, 410 Starbucks HECNOKOUTCA O TOM,
4TOBLI NPMBE3TH HaMm Kode CO BCEX KOHLIOB CBeTa.
Tak Mbl y3HaemM 0B UCTOKax KyNLTYPbl 3TUX CTpaH»

«Beluw 8 IKEA 0TM4aI0TCS MPUATHBLIM COBPEMEHHbIM
AV3afiHOM, (PYHKUMOHANEHOCTLIO M OT/IMHHBIM KAHECTBOM LTS TAKOM LIEHBI»
DYHKLUMOHAJIBHOE M3MEPEHME

COLMANBHOE ’—
W3MEPEHWE MEHTAJIBHOE
«[TokynaTte M3MEPEHWE
BIKEA— «|KEA
3Ha4uT BbITh 3acraenser
XO3ANCTBEHHBIM. MEH$ KDe-uTo
Toaw noHuMaioT, Aenarb caMmomy,
Y10 A nobnio 4 ELUE A NPUXOXY
Ka4YeCTBEeHHbIE cioga aa
BELLM 1 XOPOLUMIA BAOXHOBEHWEM
COBPEMEHHbIA AN3aIAH, 1 naesmms
HO #1 He Xouy
MIATUTL BTPUOOPOrar»

OYXOBHOE M3MEPEHME
«IKEA cnocobcTeyeT pasBuTMIO AEMOKPATUYECKUX NPOLIECCOB B MUpe
KaK MeTodamu ceoeid paboTsl, Tak 1 Aasas Mmoasm B03MOXHOCTh
Camum ynyyLiaTte CBOW BeiT»

Puc. 25.4. MbicnuTensHoe rone GpeHaa IKEA

BepHyTbCA B KaTanor y4ebH1KoB

Puc. 25.5. MeicnutensHoe norie Gpexaa Starbucks

«CoTpyaHunyecTso ¢ KIDSITALIA — 3T0 BO3MOXHOCTb paboThl C yHVKanbHbIMW GpeHaamm
npoussoauTenei, GopMnpoBaHns KONNEKLMN Ha CE30H BNEPES, BbICOKUIA CEPBUC,
KombopTHas atmocd:epa
DYHKLMOHAJIbHOE U3MEPEHUE

COUVANBHOE MEHTAJTIbHOE
N3MEPEHVE N3MEPEHNE
«HapexHbIn napTHep, «MpoGnemsbl
KOTOpBIiA, Pa3BMBASCh, MOTYT BOSHUKHYTb
CaM OaeT BO3SMOXHOCTb Y Kaxgoro.

pa3BMBaTLCA
CBOVIM KJIMEHTaM
1 napTHepam

KnueHT BCceraga
MOXEeT pPacCC4YUTbIBATb

N BLIXOOAWTE Ha MoMOLLb,
Ha HOBbIVA Al OBEHb COBET, KOHCY/bTaUMIO
yp KIDSITALIA»
Ou3Heca»

JOYXOBHOE N3MEPEHVE
«KIDSITALIA cTapaeTcs AeMOKPaTU3NPOBaTh UTAbSIHCKYIO ETCKYI0 MOZy.
Mo3BONSET POCCUMINCKMM AETAM NOYYBCTBOBATL CEOS YBEPEHHBIMU U KpacusbiMy”

Puc. 25.6. MbicnutensHoe none 6peHna KIDSITALIA

http://y4ebHukn.mHopm2000.pd/uchebniki.shtml
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B yem Mosb3aa ans KmeHTa’? b Kakyio ponk Gpena urpaer B obuiectee
W B 4em ero ofuiecTBeHHan nonLaa?

i \ (.-ecrv Bbi MBI 3BHUMANWUCE 3TUM

o = BhIpaXKeHWe, Mo 1P 0 _Mr?]
U‘IOSMLLMOHMPOBAHME onucblBaloLLMe BM,D,EHME_\"
= = T\ ocHoHyouaeio = ~
o4emy Hawl 6peHs 6perna BpeHg moxet
JTYHLIE W/UnK Hem OonpegenunTe COGCTREHHOE
OH OTNIM43ETCH OT Dperpos 6}'.!13111.168‘: Ha KaKom
HALLIWX KOHKYPEHTOB? N PBIHKE Mbl XOTUM GbiTe?
T

(ctune B LEHHOCTY )
YT xapaKrepuayeT Mouemy 6pexny MoxHo

oTWib BpeHna, MMUuOK,

TOHANEHOCTE U T. A.7 FERSRIRSH STy

Puc. 25.7. Onpegenenue Gpexaa

_"‘\\
(mPomYKT / NOME3HOCTH MmceHst )

OcyulecTeneHue agManepeneTos
13, B ¥ B Npegenax CkanamHasmy

MpocnaensaTs 1 CTUMYNMpoBaTh
CKaHOMHABCKYH KyNbTYRY
W OENOBYIO XKM3Hb

Cnoga mnw \
it BbIpaKeHUa, L -,
(NOBMLIMOHWPOBAHME OnMCHIBAIOILME BULEHVE )
OGCHOBHYIO MO i =
Hanex+as scemupran 6peraa Bece xutenu
MapLUpYTHasa ceTe A5 TeX, CkaHaMHaBumM [OmkHbL
KTO HACTO NyTeLlecTsyeT ropanTLCA CBOEN
aBvakomMnaHune
i Y
kCTWTb LEEHHOCTI ,_,"
PaseHcTBO. [penynpenuTensHoCTE. HapesxHa. HaCTpOéHB
CKpPOMHOCTE. HapexHocTe. Ha Aenoson nam.
PauvoHansHoCTE. HecTHocTb MNporpeccuena. HepasHoayiuHa

Pic. 25.8. Bpena-kon, SAS

Mopxoppbl K OLEHKe CTOMMOCTU OpeHpa

[pexne yem paccyxiaTh Ha TEeMy «KaK OLIEHUTD 6peH», JaBaiiTe OTBETUM Ha BOIIPOC.
3aUueéM HaM Hajo 3HaThb CTOMMOCTh OpeHna. CyllecTBYeT 5 OCHOBHBIX pallOHAIbHBIX
MIPUYMH WK TTIOBOIOB TSI OLIEHKM OpeHIa,

I Croumocts GpeHia HEOGXOIMMO OLIEHHUTH TIPH €r0 MPOIaXKe (BMECTE WM OTAEIBHO

OT OCTaJIbHBIX MaTePUATbHBIX WJIM HEMaTepUaIbHbIX aKTUBOB KoMIlaHuu ). B Poccun
MBI ITOKa MeeM eIMHUYHbIE IPUMEPHI IIPOIaK KOMIIaHUH, TTPY KOTOPBIX CTOMMOCTh
MPUHAJIEXAIIUX 3TUM KOMIaHUsIM OpeHI0B Oblia Obl CpaBHMMA CO CTOMMOCTBIO
nIpyrux aktuBoB. Cpasy Ha yM Ipuxoaut Iponaxa «lapeu» B 2001 r., Korma cTou-
MOCTb OpeH/Ia MPEeBbICHIIA CTOMMOCTD ITPOYMX aKTUBOB B HECKOJIBKO pa3. M mpomaxka
[MMBOBAPEHHON KOMMaHuy « THHEKO¢G:(h», IpU KOTOPOW CTOMMOCTh OpeHa Oblia
COITOCTaBMMA CO CTOMMOCTBIO MPOYMX aKTUBOB. IlojHas cymMMa CHIEeiKu COocTaBuia
201 mutH nosut. Ilo kpaiiHeit Mepe, Takas Lindipa thurypuposasiaBPOCCUIMCKON mpecce.

CTOMMOCTD HeMaTepUalbH bIX aKTH HOB KaXK/10ii U3 CTOPOH. DTO MTO3BOJIUT BEIPAOOTATh
GoJiee CrIpaBeIUTMBbIC YCIOBUS CACHKH.

2, OLeHUTb cTou MocTh IPUIETCS B CIydyae NIPUHITUS OpeHa B Ka4eCTBe 3ajiora, odec-
reveHus: GaHKOBCKOTO KpenuTa. M Takue ciydyam y Hac MOKa HOCST €IUHUYHBIN
XapakTep, XOTS BBULY HX HEITyOJIMIHOCTU OLIEHUTD MX pACIIPOCTPaHEHHOCTDb BeChbMa
3ATPYIHUTENBHO.

3. B ciydae myGimuHOro pasmerteHus akuuii (IPO) koMmaHuy Ha pOCCUICKUX WU
HMHOCTPaHHBIX OMpIKax aneKBaTHas OlleHKAa CTOMMOCTHY OpEeHIA TOMOXET IpaBiiIbHes
OTIPEIeNIUTh CTAPTOBYIO IIEHY pa3MeIleHUsT aKIIi.

4. OueHuBass CTOMMOCTb OpeHAa, U OCOOEHHO €€ M3MEHEHHE, MOXHO KOCBEHHBIM
00pa3oM oLIeHUTb 3 (EeKTUBHOCTh MHBECTULIMIA B MAPKETUHT 1 peKJIaMy.

5. Takke HeOoOXOIMMO 3HaTh CTOMMOCTD OpeH/Ia IIPU pacueTe POsUITU B JOTOBOpax (hpaH-
IIKM3bl. YUYUTHIBasE OypHBIA POCT CeTeil Mara3suHOB PO3HMYHOI TOProB/au (BK/IIOYast
anTeyHyl0), peCTOPaHHBIX CETEN M CeTeil KNHOTEeaTPOB, MOXKHO MPEATIONIOKUTh, YTO
9Ta 1ieJib Ha Omkaiiiiye romel OymeT B Poccuu TOMUHMPYIOIIUM palliOHAIbHBIM
ApryMEHTOB B IIOJIb3Y OLIEHKM CTOMMOCTH OpeHIa.

Hy u, KoHeuHO, CyILIECTBYET €l1ie OfiHA BaxkKHasi MppallMOHaAIbHAS TPUUMHA AJ1s1 OLUEHKHU
CTOMMOCTHU OpeHIa — ¥mobwvL 20pOUmMbCAL.

Xouy cpa3y OroBOpUTHCSI, UYTO B HacTosllee BpeMs HU B Poccuu, HM Ha 3amane He
CYILIECTBYET «OOBEKTHBHBIX> METONMK BHEUIHENH OLIEHKUM CTOMMOCTU OpeHJa— TaKuX,
KOTOpbIe He TPeOOBaIM Obl COIIaCKsl BCEX 3aMHTEPEeCOBaHHBIX CTOPOH. Bee cylliecTBylolnme
METOIMKM HOCAT KOH CeHCYanbHbIN (IOTOBOPHOI) XapakTep. KOHCYabTaHT mpesiaraet
METONMKY OLIEHKM, CTOPOHBI (IIpoJaBell 1 ITOKYyMatelib) J10O0 COIJallialoTcs ¢ Heil U ee
pe3yabraTamMu (4 CIejiKa COBEepIIaeTcs), IM00 He COIIallaloTCs, M TOPT IIPOA0IKAECTCS 10
Tex Mop, TOKa CTOPOHBI HE MPUIYT K coralieHuto. [Ipy aToM npepjiokeHHasi METOIMKA
OHEHKH! OpeH/Ia MOXET KaK MOJBEPTHYTHCS CEPhE3HOIN KOPPEKTUPOBKE, TaK U BOBCE ObITH
OTBEpPrHyTa ¥ 3aMEHEHa IPYrom.

Cy1LIECTBYIOT YEThIPE OCHOBHBIE IPYIIIbI CIIOCOOOB OLICHKM OpeHa KaK HeMaTepualib-
HOTo akThBa KoMnaHuu. Kaxpiasd u3 3TUX IpyIi AEJIUTCS Ha MHOXECTBO KOHKPETHBIX
MeTonoB 1 MeToauK. IToutn Kaxnas (IyTka — MHOTHUE) Yeakaloiias ce0st OpeHi-KoH AT -
TUHTOBAsl KOMITAHUSI UMEET COOCTBEHHYIO METONMKY OLIEHKU CToMMOCTU OpeHa. Ilpasna,
JIETAJIM 3TUX METOIMK IEPXKATCSA B CTPOXKAMILICH TaliHE.

IlepBas rpymma crmoco0OB OCHOBaHA Ha IMOACYETe CyMMapHbBIX U3IEPXKEK (PACXOIO0B) 1O
CO3[aHHUIO U MOIEPXKaHUIO OpeHIa. MEeTOAUYHO MoACHUTHIBAIOTCS PACXOIbl HA UCCIIEN0-
BaHUSI (MApKEeTUHIOBBIE) M Pa3pabOTKy KOHIIENLIMU OpeHAa, XYI0XKECTBEHHOE pelleHMe
1 YIAaKOBKY, IOPUIMYECKYIO PETMCTPAIIMIO W 3allUTy, BIOXKEHUS B PeKyaMy, JIOTUCTHKY,
nuctpudyimio u PR. Ecam ot1 pacxombl ObUTM IPOM3BEAEHBI JaBHO, TO OCYIECTBISIETCS
TepecyeT MO TEKYLIUM PHIHOYHBIM LIEHAM.

ITo sToMy MeTomy CTOMMOCTh OpeHIa «fBa 30/10Task» MOXET OBbITh OlLIEHEHA He Oojiee YyeM
B 50 mutH posut., a 6peHna Coca-Cola — B cymmy OT 5 10 25 Mipa A0JUI. (B 3aBUCUMOCTH OT
repuosa, 3a KOTOPhbIi MbI OyieM CyMMUpPOBaTh pacxofbl). KcTatu, 3a «hupaentipiiis HAallKOB-

Tpu obpemmHeryy 1Byx (114 Gosiee) KOMITAHUI TAKKe HE JIMIIHUM OYICT YHEEEpruca & katarnor yueGHii@E 3HAYOK — «CKBOL> — MOJIOJAS COTPYIHMLA NOTydmia B 1972 T. mpeMuio B 35 10
http://y4e6Hnkn.nHpopm2000.pd/uchebniki.shtml
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Haxe B CeromHsIIHUX AeHbrax 3To rae-to B paitoHe 200-250 momn. KoHedyHO, CTOMMOCTD
o6peHna Nike «ckBolleM» He OrpaHUYMBAETCS, HO €CJIM S HUYEro He IyTalo, 3Ta «IITUYKa»
OLICHMBAETCS CETOHSI B HECKOJILKO JIECSITKOB MUJUIMOHOB JIOJUIApOB, a Bech OpeHa — B 7,5
mupa (2001 1.).

DTOT crmocod OTHOCUTENbHO MPOCT. M3AepXKM MPOU3BOAUTENIO W3BECTHRI, WIN OH
MOXET OTHOCUTEJIbHO ObICTpO MX mojacuuTaTh. Ciaaboii CTOPOHO# 3TOTO MeToJa OLEHKU
SIBJISIETCSI TO, UTO M3AEPXKKU €CThb BHyTPEHHee, JIMYHOE Aeso npousBoautesisi. OHU MOryT
OBITb OYEHb BBICOKHU, a pbIHOK (IMIOTPEOUTEIb) UX MOXET HE PU3HATh, U OpeH]I OyleT UMETh
HYJIEBYIO CTOMMOCTb. Mnu maxe oTpullaTeNbHYIO, eciu Oe3mapHbie pekyiama 1 PR wimn
HEroJHbIE JIOTUCTUKA U TUCTPUOYLIUS TTOPTAT UMUK HEIJIOXOTO MO KayecTBY TOBapa.

BTOpaf{ rpyIia CI0CO00OB OLIEHUTH ﬁDL‘H,.'_l — 10 OCTaTOYHOW BMEHEHHOU CTOMMOCTH.
Z[J'[H 3TOro U3 O0LIen prHO‘-IHOfI CTOUMMOCTU KOMIIaHUMU, OHpCZ[eHSICMOf/JI KaK IIPpOU3BCACHUEC
6I/Ip}KCBOI71 CTOMMOCTU OJHOW aKIMU Ha KOJUYECTBO BbBINMMYIICHHBIX aKL Ui, mocaenoBa-
TCJIbHO BbIYHUTAIOTCA,

¢ CTOMMOCTb MAT€pHUaJIbHbIX aKTMBOB KOMIIAaHUW: 3JaHUA, 3EMJIA, 060pyI[OBaHI/IB,
TOBapHBLIC 3arachl;

* (i)I/IHaHCOBbIC AKTUBBI: ICHCXKHBIC CPECACTBA HA CUCTAX U B O60pOTC, O6JII/IFaL[I/II/I, aKIMu
JAPpYyTux KOMITaHUM, npeaoCTaBJICHHDBIC KPEAUTHLI U T. II.;

¢ CTOMMOCTDH NNPOYUX HEMATCPUAJIbHBIX aKTUBOB! I/I306pCTCHI/IH, NaTCHTbI U T. II.

To, uTo OcTaercsi, CUMUTACTCA «YUCTON CTOMMOCTBIO JOOPOTO MMEHU» — BMEHSIETCS
B KayecTBe CTOMMOCTHU OpeHaa. MMeHHO mo aToMy Metony ctoumocTh 6peHna Coca-Cola
oueHuBaeTcsd B 69 mupa goia., IBM — B 52 mipa, a Sony — B 15 mupa.

A BOT CTOMMOCTb OOJIBIIMHCTBA POCCUMCKUX OPEHIOB 3TUM CIIOCOOOM OIPEneUTh
HEBO3MOXHO, MOCKOJIbKY aKIIUU UX «MATEPUHCKUX» KOMIIAHWIA MOKa HU Ha OJHOM Oupke
mupa He obpamaroTcsa. Ho ecTh yxke (M HE eIMHUYHbBIE) MPUMEPHI POCCUNCKUX OPEHIOB,
MPUHAJIEXAIUX POCCUNCKUM KOMIAHUSAM, UMEIOIIUM OUPXKEBYIO (PBIHOYHYIO) CTOU-
mocTb. [IpaBaa, kak IMPABHUIIO, y 5TUX KOMOAHWU HEe OAWH OpeH/I, a Leablid moptdens. Tak
YTO 3ajaya YCJIOXHSIETCSI pa3fe/ieHueM COBOKYIMHOM CTOMMOCTU Toptdens (B KOTOPOM
MOTYT ObITb U OPEH/IbI C OTPULIATENLHOM CTOMMOCTBIO) MEXIY HECKOJIbKUMM GpeHaaMu.

TpeThst TpyIIIa Cmoco60B OLEHKU CTOMMOCTH OpeHIa OCHOBaHa Ha TMOJCYeTe CyMMapHO
MUCKOHTUPOBAHHOM 100aBIeHHOM cTouMocTH. [Ipenmonaraercs, U He 6€3 OCHOBaHUIA, YTO
OpeHIUpOBaHHEI ToBap OymeT IpomaBaThes IO 0ojiee BEICOKOM 1IeHEe, YeM TOBap aHajlo-
TMYHOrO KayecTBa, He MMEIIIN TPOMKOro MMeHu. TpebyeTcsl MoACYMTaTh CYMMapHYIO
noGaBlieHHYI0 (OPeHIOM) CTOMMOCTD 3a BECh MEPHOJ KU3HEHHOTO IIUKJIa JaHHOTO ToBapa
U IUCKOHTHPOBATh €€ Ha U3JACPXKKU MO CO3MaHUIO U MPOABUKEHHUIO OpeH Ia.

B 2001 r. «IBa 30710Tasi» mpojgaBajiiach B pO3HUILY 10 LieHe 0Kosio 12—13 py0. 3a mauky, B TO
BpeMs KaK aHaJOTMYHbIE POCCUICKUE CUTapeThl CTOMIM Bcero 6—7 py6. Takum oGpasom,
Kaxmas mayka curapeT «Ba 30/10Task MpUHOCUJIA BiameibliaM OpeHaa Mo 5—6 pyoneid.
N3 atux 56 py6. 2—3 pybd. MPUXOAUIOCH Ha JOMOJHUTEIbHBIE U3AEPXKKH IO CO3IAHUIO
U MPOABUXEHUIO caMoro OpeHaa. lo6aBieHHass CTOMMOCTb COCTaBJisiia OKoJio 3 pyo. B
pacueTe Ha ONHY MayKy. Biagenbiibl OpeHIa moJjarajivd, 4TO OH TMPOJAEPKUTCS Ha DPELHKE

PHYTbCA B KaTanor y4e6HUKOB

jigras CTOMMOCTb BO3ACTET 110 5-7 py6. 3a mauky. 3a 3T0 Bpems cymMapHas [100aB-
JICHHasl CTOMMOCTD JOJIKHA OblJIa cOCTaBUThL mopsiaka 25-30 muipa pyo. JMCKOHTHUPO-
BaHME 110 MHQPISIUMU U CHUXEeHUIO Kypca pyosst (B 2001 r. Bce cuuTaiaud, 4yTo pyodsb OyaeT
TOJIbKO CHUXAThCS 1O OTHOIIEHUIO K 10Ji1apy Ha 3-7 % B rom) MPpUBOAMIO K ITOKA3aTelio
B (9|5 MIpA py6. UTo M nmajio mpeAcTaBUTENI0 KOMIIAHUU OCHOBAaHUE OLIEHUTH CTOU-
MOCTb IJaHHOTO OpeHaa Ha KoH(epeHUUuU «Co3naHue, NPOABUXKEHNE U 3allIuTa OPEeHI0B
B Poccum» (Mocksa, 2001 1.) B cymMy «mopsiaka 500 MJIH JOJUT.».

YeTBepTas rpyria croco00oB OIleHKU CTOMMOCTH OpeH1a COCTOUT B 9KCTIEPTHOI OlleHKe
KJIIOUEBBIX ITAPAMETPOB «C1iThl OpEeHIa»: TOJU phIHKA U 00beMoB PCATTM3ALNN, nyHaMuKe
BBIPYYKM W IPUOBLIM, HpeacTaBieHHoe™ ToBapa B po3HMYHOI Toprosie (mis FMCG)
U COCTOSIHUM COBITOBBIX KaHaJOB, M3BECTHOCTH OpeH/a 1ieJIeBOi TpyIrine nmorpeduTesieit
U OlleHKe OpeHJa UMU, U T. 1. U T. T1.

KonuuecTBo 1 «Bec» OlLleHMBAEMbIX KPUTEPUEB MPU 3TOM OCTAIOTCS Ha YCMOTpPEHUE
aBTOPOB METOAMKM U JACPXKATCs B TaliHE OT IIMPOKON OOIIECTBEHHOCTH.

K 5T0i1 Xe rpyIme MOXHO OTHECTHU «COIOCTABMTEC/IBHBIE» MeTOAbl, OCHOBAaHHbIE Ha
BBIBEJIEHUU CTOMMOCTU paHee He OlleHUBaBIIeTrocs OpeHJa M3 cOoMocTaBiIeHUs (4epe3
CHCTEMY TIOBBIIIAIIIMX U MOHMXAKIIUX KO3GhOUIIMEHTOB) CO CTOMMOCTbIO OpeHna u3
TOM XK€ KaTeropuu, yke UMeIIIero He3aBUCUMYIO U TIPU3HAHHYIO 3KCIIEPTaMU OLIEHKY.

B xonme 2002 r. kommanusg V-Ratio B MHUIIMaTUBHOM MOPSAKE Oll€HMIA CTOMMOCTD
HEKOTOPBIX POCCUMCKHUX OpeHmoB (Tabdi. 25.2)

Tabnuuya 25.2
CrommocTb poccuitckmnx 6peHaos B 2Q02 r.*

Bpenn Kareropus CTOMMOCTb, MIH J0JLL
Bantuka IMuBo 191
J7 Cok 36
Boukapes IMuso 28
QOuakoBo IMuso 26
Cononos IMuso 14
Huxo Cok 11
Aa Cok 10
YemnoH Cok 7

B kxonue 2005 r. komnaHus Zintzmeyer (1ouyepHsasa dbupma Interbrand) openuna
40 poccuiickux 6peHaoB. [TonpoOHOCTU METOAMKU, TIO KOTOPOIl MPOBOAMUIACH OLIEHKA,
He packpbiBaroTcs. JlaHHbIE mpeacTaBiaeHbl B TabJ. 25.3.

N3 40 oueHeHHBIX OpPeHAOB MO 6 OTHOCSTCSA K MUBHOM OTpaciu U GAHKOBCKOMY
CeKTOpy, 4 — x cokaM, Mo 3 K MOOMJIBHOM CBSI3M, KOHAUTEPCKOI OTpacau U aBToMobOuIe-
CTPOCHMUIO.

s crounuk: Kpacroea B., Mameeesa A. OnvH 1a OfvH ¢ KIvMeHToM // Dkenepr, 2003, — Nel._

7-8 neT MpuU cpesHerofoBoM ypoBHe cObiTa 600-800 MIH Mavek B IO, a YVHEFAAyueBHmRM.MHPOopM2000.pd/uchEbaikiapsml
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CTOI/IMOCTI), MJIH J10JII.

CrtoumocTb poccuiickux 6penaos B 2005 r. Bpenn, Kareropus, o 1 pac. II,
Bpenn Kareropus, oTpaciib Crommocts, vum noj. Mpuuyna XiebobyiouHas 16
BulJlaiin MoGuibHast CBS3b 5032 BankaHcKkas 3Be3/12 Tabaunas 13
MTC MobuiibHas CBA3b 4663 CBobozna Kocmeruka 11
bantuka Muso 1701 Boura ABTOMODUIECTPOEHHE 9
Pocbank Bauku 1424 YepHBIil KeMuyr KocmeTtnka 7
JYKONI HedTsHas orpacib
Merador 6_88 HawubGosiee noporumu MUpPOBBIMU OpeHaaMu, 1o maHHbIM Interbrand/Business Week,
MoGuneHas caasb 613 g 2001 . cuuTanMCch MapKu, MNpeacTaBleHHbIe B Tabu. 25.4. A B 2005 r. mepBasi MOTYyCOTHS
Cesepcrah Merantyprus 399 BBITJISIIENTA yKe To-IpyroMy (ta6m. 25.5).
CoepbaHK Banku 348 Tabnmua 25.4
Anbda-Batk BarKi 1 Camble soporve mupossie 6penapl, 2001 r.
Boukapes MuBo 317 . CroumocTtb
- . Bpenn CrtpaHa Otpacib Openna,
laznpom lasoBas 186 /i MJIPJL JTOJLE,
bab6 i
abaeBcKUit Konaurepckas 178 | Coca-Cola CLIA IporoBONBCTBUE U HAUTKU 68,95
Pycckuit Cranpapt B 5
anKH 175 2 Microsoft CILIA IMporpamMmmHoe obGecrieyeHue 65,07
— Crpaxonaine 163 3 IBM CIIA TexHomorust 52,75
DpyKTOBBIN ca Coku 132 ’
q 4 General Electric CLIA TTpo™m Bl IIEHH O CTh 42,4
Coxu 125
Tonyc Coxu 108 5 Nokia DuHIAHINS Tese KOMMYHUKALIUN 35,04
KpacHbii OKTH6pI> Kongurepckast 104 6 Intel CIIA TexHomorus 3436?
17 Coku 94 7 Disney CIIA IyrernecTBrs M pasBIedeHUs 32,59
Yyno MonouHas 84 8 Ford CILIA ABTOMOGMIM 30,09
PAO EBC DHepreTuka 30 9 McDonald's CILA Po3HUYHAs TOProBIIs 25,29
Kuunckoe Tuso 63 10 AT&T CILA TeACKOMMYHUKALLHY 22,83
lNasnpombank
. p - bank 59 1 Marlboro CIIIA Curapethl 22,05
HEIITOPIrOoaHK Bank 46
— 12 Mercedes-Benz Tepmanus ABTOMOGWIN 21,73
Tonersik MuBo 41
e 19,01
Cubupckast KOpoHa Muso 36 13 Citibank CLIA DUHAHCOBBIC YCIYTH 9,
Jlana ABTOMOGHITECTPOEHME 36 14 Toyota Anonus ABTOMOGHIH s
Neo MostouHas 34 15 | Hewlett-Packard CIIA Texuonornu 17,98
Bantumop KOHCEPBHI, COYCHI, COKH 31 16 Cisco Systems CLIA TexHonornu 17,21
lazens ABTOMOBHICCTPOR H 1 € 27 17 | American Express CIIA DUHAHCOBBIE YCIYTU 16,92
CnanKo KoHxutepckas 0 18 Gillette CILIA CpeJcTBa TUTHEHBI 153
KO6uneitnoe
Xne6obynouHas 19 19 Merril Lynch CLIA DUHAHCOBBIE YCIYTU 15,02
Ouakoso IMuBo, ciaabblil aIKoOroib, KBac 18 2 S P— DreKTpoHIKa 15.01
ony )
IHlatypa
Meben 18 BepHyTbEs B KaTanor y4e6H1KoB n
lpoaosxeHne

http://y4ebHukn.nHopm2000.pd/uchebniki.shtml
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Tabnvuya 25.5
Tabauya 25.4 (npodonncerue) Camble goporvie MypoBbie 6peHabl, 2005 .
Croumocthb MecTo Ha 2005 T Bpena Croumocts 6peHa, Crpana
- Bpena Crpana Ortpacb GpeHna, ' MUIPA TOJIT.
MUIpI, 0L
1 Coca-Cola 67,525 CILIA
21 Honda Slmonust ABTOMOGUIN 14,64
] I 2 Microsoft 59,941 CIIA
22 BMW lepmaHus ABTOMOOITH 13,86
3 1BM 53,376 CIIA
23 Nescafé LBeitnapus ITponoBobCcTBHE ¥ HAUTKHU 13,25
4 GE 49,996 CIIA
24 Compaq CIIA TexHONIOTUU 12,35
5 Intel 35,588 CIIA
25 Oracle CIIA [MporpammHoe obecrieycHIe 12,22
6 Nokia 26,452 OurnaHLng
26 Budweiser CIIA AJIKOTOJIb 10,84
Di 26,441 CIIA
27 Kodak CIIA Tosapel 1715 focyra 10,8 7 1sney
McDonald's 26,014 CIIA
28 Merck CIIA dapmarneBTHKa 9,67 8
24,837 Anonus
29 Nintendo Anonus ToBapsl A1s1 gOcyra 9,46 9 Toyota
21,189 CILIA
30 Pfizer CHIA dapmalieBTHKA 8.95 10 Marlboro
20,006 T'epmanust
31 Gap CLIA Po3HUYHAsI TOPTOBIIST 8,75 11 Mercedes
iti 19,967 CIIA
32 Dell CIIA TexHonorun 8,27 12 Citibank
- 18,866 CIIA
33 Goldman Sachs CIIA duHaHCOBBIE YCIYTH 7,86 3 Hewlett-Packard
i CIIA
34 Nike CIIA ToBapsl 1l gocyra 7,59 14 American Express 18,559
N : CIIA
35 Volkswagen TepManmus ABTOMOOUITN 7,34 15 Gillette 17,534
. 7 I'epmanus
36 Ericsson IBermst TereKoMMYHUKAILIH 7,07 16 BMW 17,126
. CIIA
37 Heinz CIIA [1poXOBONIBCTBYE M HATTUTKU 7,06 17 Cisco 16,592
. . OpaHums
38 Louis Vuitton ®panuusd [MpeaMeThl pOCKOUIN 7,05 18 Louis Vuitton 16,077 bani
Anonus
39 Kellog’s CIIA IMpoaoBOILCTBYE W HATTUTKU 7,01 19 Honda 15,788
40 MTV CILA Menna 6.6 2 Samsung 14,956 tOxnas Kopes
41 Canon Anonus Busnec-yenyru 6,58 21 Dell 13,231 ClIA
42 Samsung IOxnasa Kopes DJIeKTPOHUKA 6,37 2 Ford 13,159 CLIA
43 SAP T'epMaHus IIporpaMMHOe oGecrieueHIE 6.31 23 Pepsi 12,399 CIIA
44 Pepsi-Cola CIIA [IpomoBOABCTBUE M HATTMTKH 6,21 24 Nescafé 12,241 [ Beitnapus
45 Xerox CIIA Bu3Hec-yeayru 6,02 25 Merril Lvnch 12,018 CHIA
46 IKEA I seuus Po3HUYHas TOPTOBIA 6,01 26 Budweiser 11,878 CLIA
47 Pizza Hut CILIA Po3HMYHAs TOPrOBIIS 5,98 27 Oracle 10,887 CILIA
48 | Harley Davidson CIIA T T e T 5.53 78 Sony 10,754 Anonus
49 Apple CIIA TexHomorun 5,46 29 HSBC 10.429 BeMKOBpHTAHKH
. BepHyTbca B kaTanor y4e6HIROB lponomkeHne
>0 Gueei Mranms Mpeamersr pockouru http3RreGHmkmLHcopM2000.peb/uchebniki.shtml p
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Tabauya 25.5 (npodoaxcenue)

Mecto na 2005 r. Bpenn CroumocTh OpeHIa, Crpana
MJIPA [OJLI.

30 Nike 10,114 CILIA
31 Pfizer 9.981 CLIA
32 UPS 9,921 CIIA
33 Morgan Stanley 9,777 CILIA
34 JPMorgan 9.455 CIIA
35 Canon 9.044 Anonus
36 SAP 9.006 T'epmanus
37 Goldman Sachs 8.495 CLIA
38 Google 8.461 CIIA
39 Kellogg's 8,306 CIIA
40 Gap 8,195 CIIA
41 Apple 7,985 CLIA
42 IKEA 7,817 UIseuusa
43 Novartis 7,746 LIBeitapus
44 UBS 7,565 L Betiiapust
45 Siemens 7,507 T'epmanus
46 Harley-Davidson 7,346 CLIA
47 Heinz 6,932 CLIA
48 MTV 6,647 CLIA
49 Gucci 6,619 Hranus
50 Nintendo 6,470 Anonna

BepHyTbCA B KaTanor y4ebHMKkoB
http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml

LleHa
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[TIABA 26

LleHa nmeet 3Ha4yeHue!

lopeyb HM3KOrO KauecTBa MPOAOJIKAET OLIYILATHCS
Jaxe TOTAa, KOrJa CIaf0CTh HU3KOM Lietnl YKe TaBHO
3a0bITa.

Heopv Mo, aemop becmcennepa
«Mapremune na 100 %»

IleHa aBIsICTCA OMHOM U3 CAMBIX BaXKHBIX XapaKTepUCTHUK ToBapa. «CKOJIBKO ¢TOHT?»
5TO I1EPBEIA BONpOC, KOTOPBINA MMOKYIATE b 3a44€T IPOAABILY, B CIy4ae €CJIU LieHa He 000-
3HaueHa. LleHa TakXe ABJIsACTCSA TJIABHBIM MHCTPYMEHTOM MMO3UIIMOHUPOBAHUS, O YEM YKe
TOBOPUJIOCH B MPEAbIAYINX TiaBax. [ToBTOpio eliie pas.

ITpousBoAUTEb WIIM 3KCITOPTEP OOBIYHBIX TPY3UHCKUX UM (PAaHIy3CKUX BUH MOXET
CKOJIbKO YTOITHO YOeXkIaTh ce0sI, YTO OH paboTaeT Ha 3JIUTHBIN CETMEHT, HO €CJIM Ha [[¢H 1 Ke
obo3HauyeHa 1ieHa MeHee 200 py0., 0OMaHYTh OH CMOXET TOJIbKO cebsI. Te, KTo mHTepecyeTcs
BUHOM, TTOHUMAIOT, YTO NEeMCTBUTEIHLHO SJIUTHBIC COpPTAa HE MOTYT CTOUTHL MeHee 500 pyo.

Ho oTtkypma BoobOwe 6epytcs ueHbl? Ewle B 1990 r. B Haweil cTpaHe BCe LeHbI
«Bbpannck» B FOCyOoapCTBEHHOM koMuTeTe Mo ueHam (fockomueH). Ho cerogHs
B Poccumn, kK cHacTblo, HET AaXe aHasoroB Takoro BeAOMCTBA, XOTsl rocyaapCTBO
NpPoAoMKaeT (1 OyaeT NPoaoIKaTb) KOHTPOMPOBATL HEKOTOPLIE LIEHbI, B YACTHOCTMU
Ha NPOOYKUMIO TaK Ha3blBaEMbIX €CTECTBEHHbIX MOHOMOJINCTOB.

Llenn, cnocoObl n cTpaterun LeHooOpa3oBaHUs

IIpoiie Bcero onpeneuTh MEHY MO aHAJOTWH, TTOCMOTPEB Ha CYIIECTBYIOIINE PEIHOYHBIC
IIEHBl OJNMXKAWIIMX KOHKYPEHTOB, MPOW3BOASIINX aHAJIOTUYHYIO WMJIM COMOCTAaBUMYIO
npoaykuuio. Tak ¥ MOCTyMalT MHOTHE MTpou3BoauTes . OMHAKO 3TOT METON He TOMUTCH,
ecJIi pedyb UIET O HOBOM TOBape, He MMEIOIIEeM MOAXOISIINX aHAJIOTOB, WJIM €CIU TIpe-
MMPUHUMATEb X04eT TOOUThCS MPEUMYIIeCTBa B KOHKYPEHTHOM 60phoe.

XOopomMu crnocodbaMu YCTaHOBIICHUS IIEHBI SIBJISIIOTCS CJIEAYIONINE.

* AYKIMOH — «aMEPUKAaHCKWIi»: BBIUTPBIBAET TOT, KTO MOCJIEIHUM Ha3BaJl caMylo
BBICOKYIO 1ICHY, WJIU «TOJUTAaHACKUI», KOTOPBIN BEIMTPHIBAET TOT, KTO TIEPBBIM COTJIa-
CWJICST HA CHUKAIOIIYIOCS ¢ OYeHb BHICOKOTO YPOBHS 1IeHy. Hambosiee momxonuT s
orpeaesieHUs IIeHbl Ha MPOM3BeJAeHUS MCKYCCTBA, aHTUKBapWaT, PapuUTeTHl, MOPO-
IVCTHIX XKUBOTHBIX, I0BETUPHBIC U3IEN, TapTun 1BeToB. Kaxmas eqnHMIIA TOBapa
MPY 3TOM BBICTaBIISICTCST OTHEIBHBIM JIOTOM, 3a MCKJIIOUEHUEM TeX clyJyaeB, KOrma
peyb MAET O KOMIUIEKTE.

BupxeBble TOPrU, B XOI¢ KOTOPBIX MHOXECTBO KPYMHBIX MPOAAaBIIOB BEAYyT TOPT
¢ MHOXECTBOM KPYITHBIX TTOKYyIaTesneil. Tek onpenensiercs leHa Ha «KJIacCUIeCKue»

TOBapHl: HeQTh, 36pHO, caxap, Kode, aTIOMUHNNA, HUKENb, 30JI0TO, TUIaTHy I PBepryTbea B katanor yue6Hmkos

~dipiom.shtml

JloT mpencraBaseT u3 cebs CTaHAAPTHYIO MapTUIO: «BaroH MIeHMLL» (50—70 T),
qimeTepna Hed s (45 1), «50 Meurkos Kode» (2,25 1), 5 uau 100 1eIC. nomn. CIHA.
PaHbIe ygacTHMKaAM OWPXEBBIX TOPTOB 00SI3aTENIbHO CJEAOBAJIO TPUCYTCTBOBATH
B 3aJie TOProB, a caMa TOPrOBJSI Bejach «C rojioca». CerogHsI 3TO yXe aHaxpo-
HU3M — TOPTOBJISI BelETCS B peXXMMe peaJbHOTO BPEeMEHU MPU MOMOIIN KOMIThIO-
TEPHBIX TEPMUHAJIOB, KOTOPbIE MOTYT HaAXOIUTHCS 3a THICSIYM KMJIOMETPOB OT 3TaHUS
OMpXKMU.

+ KoHKypeHTHBIE TOPIM— B 3alle9aTaHHBIX KOHBEPTAX MOAAIOTCS 3asIBKU YYaCTHUKOB.
IMoGexmaeT 3asiBKa ¢ MaKCUMaJbHOM LIEHOW W JYYIIUMU YCIOBUSIMU. Tak orpeme-
JISIOTCS MOAPSIAYMKY, MHBECTOPHI, apeHIAaTOPhl, KOHIleCCUOHephl. TakuM ob6pa3om
B Poccuu Bo Bropoit momoBuHe 90-x 1. XX B. MpOBOAMIACH TPUBATU3ALINS KPYITHBIX
00BEKTOB TOCYIapCTBEHHON COOCTBEHHOCTH.

Ho H¥ oquH 13 3TUX CITOCOOGOB He TIOAXOIUT IJIST OTIpeie/ICHUS 1IeH Ha MTOTPEOUTEIbCKUE
TOBaphbl, 060PYIOBaHKE, YCIYTH.
Ipexnme 9yeMm perraTb BOIIPOC O CITOCO0e YCTaHOBICHUS 1IeHbI, (hupMa JOJIKHA OTpee-
JINTh, KaKue IeJIM OHa OyIeT mpeciieioBaTh Ha phIHKE ¢ JaHHBIM ToBapoM. UM yXe B 3aBU-
CHMOCTH OT IIeJIM BEIOMpPATh METOJ IIEHOOOpa30BaHMSI.
LlenrssMu MOTYT OBITH CIIEAYIOIINE.
| . 3aBoeBaHye BeCOMOIA J0JHM PhIHKA. [ 1pecie0BaHIE 3TOM HeIn, CKOPEE BCero, MOATOK-
HeT KOMITAaHUIO K YCTAaHOBJIEHWIO OTHOCUTEIbHO HU3KHUX 1IeH, 0COOCHHO eClIU pedb
HUIET O IoJIe PhIHKA B HATYPaJTbHOM BBIPaXKCHWU.

2. JlunepcTBO MO BOCHPUHAMAEMOMY KadecTBY. [[/1s1 MOCTMXKEHUS 3TOU 1€, CKOpee
BCEro, CJeayeT BO3IepKaThCsl OT YCTAHOBJIEHUS <«ITOMO3PUTEIbHO» HM3KHX IICH,
KOTOpBIE Yy MOTPeOUTENSA OYIyT aCCOMUPOBATBLCS C HE OYeHb BHICOKUM KauyeCTBOM.

3. Hnnepcmo 10 HOBHU3HE. I[OCTI/I)KCHI/IE 3TOM ICJIN TaKKE COMPAXKCHO C YCTAHOBJICHUEM
IICH, BbIIIC CPECAHUX I1O PBIHKY. I/IHHOBaHI/II/I Tp66yIOT HHBCCTI/IL[I/IfI, 3KOHOMMUNYECCKHN
OIpaBaaTb KOTOPbLIE MOKHO C ITIOMOIIBIO YCTAHOBJICHUA JOCTATOUYHO BHICOKUX LICH Ha
HOBUHKH,

4. JInaepcreo MO ACCOPTUMEHTY BbITYCKAEMOM NmpomyKuuu. JIis1 10CTUHKEHMS 9TON Leau
HpI/I6eraK)T K CTpaTerum nnepeKpeCcTHOIrO HCHOO6pa3OBaHI/IH. Ha te IIO3UIIHUU aCCOpP-
TUMECHTA, ITO KOTOPBLIM PEIHOK HACBIIIICH, a KOHKYPCHIIUA BbICOKA, YCTAHABIMBAIOTCA
OTHOCUTCJIBbHO HU3KUEC LICHDI. fTotem O3 MAM aCCOPTUMEHTA, 11O KOTOPbIM KOHKY-
PEHOMA HE CTOJIb BBICOKA, MOKHO YCTAHOBHUTDb JOCTATOYHO BBICOKUEC LICHLI.

5. MakcuMu3anus HOpMbI NPUObLTA ¥ OTJAYM HA BJIOKEHHDBIN KanmuTaj. [1J1s 1OCTUXKEeHU S
3TOM nean HCO6XOZ[I/IMO OCp2KaTb HE€HbBI MAKCUMAJIbHO BLICOKMMU.

6. Makcuvm3anmust MACChl MPUObLTH. JIOCTKEHKME 3TOM eI BO3MOXKHO TIPU YCTaHOB-
JIEHUH OOCTAaTOYHO BBICOKMX II€H Ha MPOAYKIHNIO C HEBLICO KO KalmUTaJIOEeMKOCTBIO
n Z[OJ'ICI7I PbIHKAa M OTHOCUTCIIbHO HU3KHUX LICH Ha Ty INPOAYKIHNIO, KOTOpasd UMECT
6OJ'II>I_Hy10 KalTATAJIOEMKOCTh 1 3HAYUTEIILHBIIT 00BbEM COBITA.

7. «BocmuTanue» morpedutens. CTpaTerusi eHOOGPAa30BaHUSI B 3TOM CJIydae OyIer
3aBUCETh OT TOTO, B KAKOM JyXe KOMITaHUS XeJaeT BOCIUTATh MmoTrpebutens. Kak
MMpaBUJI0, CHayaJla YCTaHaBJIWBAIOTCS OTHOCUTEJNBHO HEBBICOKME IIEHBI, IJIS TOTO

ttp?//yue6HIikn.HhopM2000. pdb/uchebrfiiPEh FIPUY YU T TTOTPEOUTEIS K OTPEOICHHIO KaK TAKOBOMY (HATIPUMED, TULEH3U -
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OHHOTI'0 MPOTPAaMMHOTO obecreyeHUs WiIK OYyTUJIMPOBAHHOM MUTHEBOU BOJbI), a 3aTeM
LIEHBI TOCTENIEHHO NOoBbIaTCA. Ho ObIBaIOT U 0OpaTHbIE «BOCIIUTATENBHBIE» CTA-
TeTUU.

8. IIpocroe BbDKMBaHUE OU3Heca. [1pu Takoil MOCTaHOBKE BOIMpPOCaA LIeHY, Kak ITpaBuUJIo,
JUKTYCT PbIHOK, a KOMIIAHUU OCTACTCA JIMIIDb YIIPABJIATb U3ACPXKKaAMU ITPOMU3BOACTBA
1 obOpauieHus.

HBa (akTopa orpaHMYUBAIOT MPOCTPAHCTBO BhHIOOpA 1LIEHOBOW CTpAaTErvMU: H3NEPKKH
NPOU3BOACTBA (CpeJHUE MEepPeMEeHHbIe) — CHU3Y U IUIaTeXeCIOCOOHBIN cnpoc mOTPEH-
TeJae — CBEpXy.

CpefHue nepemeHHble M3AepXKN— WU3OEePXKN Ha cbipbe, KOMMIEKTYHILLWE, 3apaboTHas nnata
(coenbHasg) v HaknagHble pacxopbl B pacyHeTe Ha eguHuLy npoaykumn. MeHsioTCa B 3aBUCUMOCTH
0T 06bEMOB BbIMYCKa.

CpepnHue noctosiHHble WSLEBPHMKY — apeHaHas nnata, 3apaboTHas nnata (NoBpeMeHHast), aMop-
TM3auusi OCHOBHbIX POHAOB: 34aHWIA, COOPYXeHWIA, 060pyaOBaHNS 1 T. M., B pacyeTe Ha eanHuLy
npoaykunn. He meHsil0TCS B 3aBUCMMOCTM OT 0ObEMOB BbIMycCKa.

I/I3uep>|<1<l/1 N3HaYaJbHO HM3BCCTHbBI WU MOTIYT KOHTPOJUPOBATHCA MNPOU3BOAUTECIIEM,
MO3TOMY 4Yallle Bcero IEHEI onmpeaensloTcss Ha ux 6ase, aubo myTeM A00aBIeHUST HEKOM
GUKCUPOBAHHOI CYMMBbI K OOIIMM (ITOCTOSIHHBIE + MepeMeHHbIe) U3AepKKaM Ha Mpou3-
BOJICTBO OJTHOI TOBapHOI €AMHUILIbI (3TO cTpaTerus o0ecneYyeHus 1eJieBoii NpuobLM), 11160
MyTeM MpUOaBIEeHUS K U3IEPXKKaM (PUKCUPOBAHHOIO MpPOLICHTa {cTpaTerusi odecrneYeHust
HOPMbI NIPUOBLIH).

MOXHO MOMBITATHCSI YCTAHOBUTH LIEHY B 3aBUCUMOCTH OT OLIYIIAeMOii IEHHOCTH TOBAapa,
MM TOTO BBIMIPBIIIA, KOTOPBIN MOTy4YaeT MOTpeOuTeb. Tak onpeaeasitoTcsl LieHbl Ha YCIyTU
MECOUILIUHCKUX U O6pa3OBaTeﬂbeIX yqpexneﬂnﬁ, paCc€HKM Ha OKa3aHUEC KOHCYJIbTallu-
OHHBIX YCIyT, LIEHLI HA HEABMKMUMOCTE.

[Ipu ycTaHOBJIEHUM LIeHBI HAa TOBAPHYIO HOBMHKY (pMpMa MOXET MCII0Jb30BaTh CTpa-
TETUIO «CHATHSA CJIMBOK» , NJIN NPEMUAAIBHBIX HALICHOKS /1J151 9TOI'O HCO6X0£LI/IMO BbBIITIOJTHEHUEC
YeTbIpeX YCJIOBUIA.

1. BricOKMi1I ypOBeHb TEKYILIEI'O CIIPOCa CO CTOPOHBI JOCTATOUYHO OOJBIION TIpPYyIMbI
noxKymnareJsei.

2. He ouyeHb BHICOKHME U3AEPXKKUA MEJIKOCEPUITHOIO IMPOU3BOICTBA.

3. BblcoKMe LEHBI TOKHBI aCCOLUUPOBATHCS Y MOTPEOUTENSI C BBICOKMM KAyeCTBOM
NPOIYKIIMM, a HE C 3KaJHOCThIO POU3BOIUTENS,

4. OrcyTcTBHE HEMOCPEICTBEHHOM YIPO3bl CO CTOPOHBI KOHKYPEHTOB Ha 9TOM HalpaB-
JICHUHM IeSTeIbHOCTU (DUPMBI.

®@upMbl B YCJIOBUAX MOHOMOJMCTUYECKONW KOHKYPEHIHUU (HECKOJIbKO IeCSITKOB
OCHOBHBIX npouaBouuTeneﬁ, pa60Ta}oumx B IIMPOKOM IEHOBOM xmana301-le) MOTYT IIOITbI-
TaThCsl peajr30BaTh CTPATETUIO 3aBbIIIEHHON LIEHbl: TOBAPhl U YCIYTM CpelHero KJjacca
KayecTBa IMpeajararoTcsl M0 OTHOCUTEIbHO BBICOKUM LieHaM (aBToMoOuiu «BA3», kBap-
TUPBI B MOCKBE), WJIM CTPATETHIO MOKA3HOIO 0JIecKa: TOBapbl OTHOCUTEIbHO HEBBICOKOTO

B ycnoBusix, 6JM3KHUX K YUCTOM MOHOIIOJIMU, UMEETCSI BO3MOXHOCTb peain30BaTh 1axXe
CcTpaTeruio orpadlieHus; TOBapbl HMU3KOrO KadecTBa Ipeajiaralorcsl B OTCYTCTBUM KOHKY-
PE€HLI UM 110 BBICOKUM LICHaAM (aBI/laLll/lOHHble 61/IJ'[CTI)I, KPYU3EHI IO Bounre JJ1d UHOCTpAHLEB,
yenyrn «PocnieyaT» 10 JOCTaBKe MOANKUCHBIX U3gaHuUit). XoTd coBceM He OOS3ATEILHO
MOHOITOJIMCTHI TOJKHBI BOCITOJIb30BaThCsl 3TOU BO3MOXHOCThI0. Hanmpumep, MocKoBcKuii
METPOITIOJINTECH, €CTEeCTBEHHBIN MOHOIIOJIUCT, MPOBOAUT CTPATCIUIO CPEAHEr0 YPOBHA —
TOBap CpeAHEro KayecTBa IMpeajaraeTcs Mo CpeaHeil LeHe.

®upmbl, paboTaole Ha ONUTOTIONUCTHYCCKOM pBIHKE, COCTOSIIEM M3 HECKOJIbKUX
KPYIHBIX MIPOIaBIIOB, BECbMa YyBCTBUTEJbHBIX K MOJUTUKE 1IEHOOOPa30BaHUSI U MapKETUH-
TOBBIM CTpaTervsiM APYT Jpyra, yallle BCEro MPUMEHSIOT CTPATeTUIO IIyOOKOro MPOHUKHO-
BEHMSI — TOBapbl BLICOKOI'O KaueCcTBa MpeIaraloTcs Mo CpeaHUM lLieHaM (ITPOAYKIIUSI 3aBOJIOB
«Muxkomce», «KpacHblit OkTs16pb», «CBOOOMAa») WJIM CTPATETUIO JI0OPOKAYECTBEHHOCTH —
cpenHMe TI0 YPOBHIO KaueCcTBa TOBAPHI MPeIaraloTcs o OTHOCUTEbHO HU3KUM lieHaM (BoaKa
«Kpemnesckasi», nenbmenu «domaimrHue» (OO0 «Ilpecton»), mmpoThl «Prkckue»).

®upmbl, paboTarolue Ha BHICOKOKOHKYPEHTHBIX PBIHKAX, B OCHOBHOM IPUMEHSIIOT
VIV CTPATETrMIO MOBBIIIEHHOIEHHOCTHON3HAYMMOCTH — KOT/J1a TOBaphl BLICOKOTO Ka4yeCcTBa
TpeIIaraloTcsl Mo OTHOCUTENbHO HU3KUM LieHaM (raseta «CIT U-undo» B 19921, nporu-
BO3a4yaTOYHbIE cpeacTBa, KHUTU (1o 2002 r.), MOJIOYHbIE TPOAYKTHI JINaHO30BCKOTO 3aBO/A)
WJIU CTPATETrUIO MOHMKEHHO! HEHHOCTHOM 3HAYMMOCTH — TOBapbl HU3KOTO KayecTBa Ipe/ -
JlaraloTcsl M0 HU3KUM IlieHaM (exenHeBHble razeTbl B 1994-1999 rr., curapetbl «fBa»
(mo 1999 r.), maprapu «ConHiiKo»), COOTHOIIEHNE MEXIY LIEHOW ¥ KAaYyeCTBOM IIpU
Pa3IMYHBIX LEHOBBIX CTPATeTHsX Moka3aHo B Tabu. 20.1.

Tabnuua 26. 1
CrpaTtervim npuv pasHbIX COOTHOLLIEHUSIX LIEHbI U KA4YeCTBa

Ilena BbICOKASK Ilena cpemusst Ilena nu3Kas
Ka [TpemuanbHbIE [hyGokoe [ToBbllIeHHAsT
YJECTBO BBICOK!
CCTBO Bricokoe HalICHKU IIPOHUKHOBEHUE 3HAYMMOCTh
KauectBo cpennee 3aBblllIeHUE LIEHbI CpenHuii ypoBeHb JlobpokayecTBeHHOCTh
Orpat n i G [ToHwxeHHast
KauvecTBo HM3KOE rpabyieHue OKa3HOM OJ1eCcK 3HAYUMOCTS

KayecTBa npeajaralorcsd 1mo ueHamMm Cp€aHEro ypoBHA (BOL[Ka <<PaCl'lyTl/lH>>, TyaJIeTHaBePAYca B kKaTanor yqeGHMKQB

«CanbBagop Jdanu», rasera «CITMIO-undo» B 1996 r.).

http://y4e6Hukn.nHpopm2000.pd/uchebniki.shtml
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. CTpaTemn““ﬁt‘t‘"(""»‘"li?l 1eJIeBoii MpuobL» (11711 TOPTOB). JlaHHAasI cTpaTerus Obuia
npunsTa ¢ ¥ €TOM roro, yto JMHUM 110 IPOM3BOACTBY TOPTOB B 3HAUUTENBHOI CTETICH 11
U3HOIIIeHA U IO OKOHYAHWS €€ 9KCIUTyaTallui He0OXOIUMO TTOJTYIUTh MaKCUMATBHYIO
oTHauvy.

* Crparerns «3aumTeil03HLEHNS (7151 pyaeToB 1o 300 r). Huszkue 1ieHbl 1 HU3Kast HopMa
MPUOBUTM ObUTM TPU3BaHbBI YAEPKUBATh KOHKYPEHTOB OT MPOHUKHOBEHUS B 3TOT
CETMEHT.

» Crparerum «CHITHACTHBOK» (1151 pynieToB 110 200 ). ToBap HOBBIN, BBIBEIEH HA PHIHOK
TosibKO B 2002 T., B IpeMUalibHON yraKoBKe.

* Crpareruio «IOHIZKEHHOI LIEHHOCTHOM 3HAYMMOCTH» (151 KEKCOB).

«CnpaBeq/MBOCTb» LIEH U CTPYKTypa uaaepxek

OdeHb BaxkKHO, YTOOBI MTOTPEOUTETH BOCTIPUHUMAT IIEHY KaK «CrpaBemByi0». OCoOOeHHO
BaXXHO 3TO B TOM ClTydae, KOTna, Ha TepBBIN B3I, I[eHa KaXEeTCs OYeHb BHICOKOU WU
HU3KOU, B 0OIIEM — HEe COOTBETCTBYIOIEY BOCTIPUHIMAEMOMY KaueCTRY.

B 2000 r. o6ankpoTuics M3BECTHLIH TpOM3BOAMTENb OBITOBOM TeXHUKU Mulinex, Dr1a
KOMTIaHUS B CBOE BPeMsI CJIaBUJIACH XOPOIITUM TU3aifTHOM CBOMX JOCTATOYHO HAJCXKHBIX U
HEJOPOTUX U3JENINii, HO OHA peIlIuiia OTKa3aThCsl OT IEHOBOU CTpPATerMy «I00pOKavdecT-
BEHHOCTH» M CTajla 0OPOThCS 32 BEPXHUI CETMEHT PHIHKA, TJe ee U Xmaixa Heyaada. DTo
IIPU TOM, YTO KaYeCTBO MPOAYKIIUU NEUCTBUTEITHHO CYIIECTBEHHO BO3POCIO.

B yacTHOCTHM, 2/IeKTpUYECKUIT YallHUK 3TO MapKku, KyrieHHbIH B 1994 r., paGoraer
y Hac B ouce 10 ceif 1eHb.

B nauane 2003 r. o6ankpormics Grundik, 6omee 30 et saBaSBIIMICS MTPU3HAHHBIM
CHMBOJIOM Ka4eCTBa, CTAOWIIBHOCTH, MPECTUXA, HEMEI[KO OCHOBATEJIbHOCTH Ha PBIHKE
OBITOBOY TeXHUKN. HWKTO He ocmapuBall er0 HECOMHEHHBIX JOCTOMHCTB, HO Majio KTO
MTOKYTIAJT €T0 MPOMYKINIO. BUIUMO, MHOTHE COUJTU, YTO OHA «CJTMIIIKOM XOPOIIay.

91 He comHeBancs B TOM, 4TO MarHutopoH Grundik moxeT rnipocnyxuts 40 nert.
Ho @ comMHeBanca B TOM, XO4y M 9 UMETb MarHUTOMOH, KOTOPbLIA NEPEXMBET
MeHs. W 4ero 9 TO4HO He XOTen, Tak 3TO MIaTUTb 3a 3TO OOMONHUTESbHbIE AeHbMN.
MarHnTodoH — 3TO He Ta BelLib, KOTOPYIO MHE XOTENI0Ch Obl NepeaaTh Mo HacNeacTBy
cBoel goyepu. Buammo, Tak uam npyMepHo Tak Aymanu MHorve norpeéurenu.

HuxTo He comHeBaeTrcs, uro mammnaHckoe [Dom Perinion unu Mme Cliquot ypoxas
1999 r. — 3TO apucTOKpaTUUeCKMEe HANUMTKHU AJs JTI0Jeil ¢ U3BICKAHHBIM BKycoM. Bor
Tosbko 1o 1eHe 2500-3500 py0. 3a OyTBIIKY M BhIIIe OHM IIpomaioTcsd B Poccum B Kom-
YeCTBE HeCKOJIbKMX ThICIY OYTBHUIOK B rom. 3ato Asti Mondoro 09eHb XOPOIIo IpoaaeTcs
nepen HoswiM rogom 3a 350-450 py6. u 3HaunTeabHO Xyxe o 500-600 py6. B ocTajabHbIE
50 Henmenb. A BOoT «CoBerckoe IlamMiaHckoes mo 80— 140 py0. 3a OyTBIIKY MpoAaeTcsl B KO-
JINYECTBE JeCATKOB M WUTMOHOB GV THII OK B IO,

Ho u B 0OpaTHYyI0 CTOpOHY HE CTOUT Ileperndarth naiky. B Hagane mas 2003 1. roToBEIC
canatel TMNa «OmuBbe» («CTOMWYHBIN», «MOCKOBCKUI» U T. I.) TMPOAABaJNCh B TUIIEP-

MPOAYKIINU, YeM OOBIYHO, ¥ Mara3uH MOJyYMJI 3HAYUTEIBHYIO CKUIKY, KOTOPOU ITpa3aHUKa
pagy peliui MOIeTUThCs ¢ ToKynaTeassMu. OObsICHEHUS TOTPeOOBATUCH B CBSI3U C TEM,
YTO TOKYIATEIU ¢ OOJIBIION OMACcKO MOCMATPUBAIM Ha 3TU cajlaThl ¥ BCEe JOTBITHIBAINCH
y IPONABIIUIBL: «A umo ¢ HuMu He mak »

4 He 6e3 omaceHuit Kyt 250 T OTHOTO U3 CajlaToOB, a IIOTOM 3KaJieJI, 4YTo He B3su1 1o 500 T
Tpex BuaoB. Canar-To ObL1 Xopouiunit! Yepes mapy-TpoiiKy JIeT MoTpeOuTesn yxe IpPHBLIKITNA
K MTOT0OHBIM aKIIMSIM U BOCTIPUHUMAJIN UX CITOKOWHO.

Y6exmas moTpedbuTeNns B CIpaBeIMBOCTH LEHLI, He CTOUT CKYITUTHCS Ha apTyMEHTHI.
B xpaitHeM ciiy4ae CTOUT Jaxe MONTU Ha TO, YTOOBI PACKPBITh «CeKPET PUPMBbI»: 0OGHAPO-
JIOBaTh CTPYKTYpY LieHbl. [Ipr 3TOM HYXXHO 4eCTHO 000CHOBATh KaXIYIO COCTABJISIONIYIO.

HoyTOyky MHOTUM 0 CUX MOP MPEACTaBASIOTCS HEOMPaBIaHHO JOPOTUMHU UTPYIIKAMH.
A YX B KOHLE IPOLIJIOro BeKa, KOraa LeHbl Ha Hux Kosebanuchk or 1200 mo 2700 mos.
B 3amagnoit EBporne u ot | 700 mo 3500 mosmr. B Poccun, MHOTUM TTOTEHIIMATBLHBIM TTOTPEOU-
TeJISIM OHM Ka3aJIuCh IPOCTO 3aMpeAeIbHBIMU. AMepUKaHCKasi KoMaHusT Maytag B KOHIIe
90-x IT. MPOILIJIOr0 BeKa 00HAPOJOBaIa CTPYKTYpPy LEHBI CBOEr0 HOoyTOyKa (puc. 26.1).

Wtoro — 1840 nonn.

/ 250 ponn. — npubek go HanorootnoxeHns — 13,5 %

300 ponn. — passuTKe cepBucHoi cetn — 16,5 % R
s : >
415 gonn. — MapkeTuHr, peknama, PR — 22,5% /'
ﬁ/
v
140 ponn. — HaknapgHsie pacxoast — 7,5 % A

735 ponn. — 6a30BLIe KOMMNOHEHTH!, 3apaboTHan nnara,
Hanory 1 oba3zarensHele nnarexn — 40 %

Puc. 26.1. CrpykTypa ueHbl HoyTOyka Maytag, 1997 .

ABTOD MO POIY IESITETLHOCTH ObLJT XOPOIIIO 3HAKOM CO CTPYKTYPOU LIEHBI YCIYT MOCKOB-
CKUX HErocynapcTBeHHbBIX By3oB. Ha pybOexe cToONeTHil oHa COCTOSIa M3 CIEAYIOIIMX
YacTeu.

I. 3apaGoTnas miaTa npenonasareneii.

Omna cocrasnset ot 450 mo 1200 py0. 3a oguH akageMu4eCcKUit yac, i ot 15 go 40 moiu.
Ha rpynmy u3 20-25 4yenoBek B 1o/ 10JKHO Tipuxoautcs ot 600-1000 omiayeHHBIX 4acoB,
BKJIIOYas 3a4eThl M 3K3aMeHbl. Toro — ot 10 go 40 teic. momit., mam 1000-1500 mosw.
B pacueTe Ha OMHOTO cTyaeHTa. OTYucieHus ¢ poHIa 3apabOTHOM IIaThl — B MEHCUOHHBII
doHI, GOHA 3aHATOCTH, COLUATBHOTO M MEIUIIMHCKOTO CTPaXOBAHUST JOJIKHBI YBEJTUIM -
BaTh oTy cymMmmy Ha 30—35 % (mosmgHee cymmapHbie oTunciaeHus ¢ M3I1 cokparunuch 10
27 %), wnu na 300-500 o, B pacdeTe Ha OTHOTO cTymeHTa. [lojisi pacxoJoB Ha OILJIATy
Tpyna mipernogaBateiieii coctaisieT oT 20 10 30 % B COBOKYITHBIX M3IepXKKaX y4eOHOTO
3aBeleHUs.

2. ApenmHasi miaTa u/WmM PacXopl HA PEMOHT MOMEIIEHHsI.

U3 pacyera 2—2.5 M’ Ha OJHOTO CTYIEHTa M CTOMMOCTH apeHbl oT 150 mo 250 mos.

mapkere «[lTepekpectok» no 12-15 py6. 3a FOC r BmMecto 06branbIxX 17-22 py6. OObEEHAS, o & karanor yue6HARSE3a METP TONe3HO! momaan. Uroro — 612 teic. momt. B rox, wm 300—600 gosut.
JI0Ch 3TO TEM, YTO K MPA3HUKY Y TIPOUIBOAMTENS OITO 3aKa3aHO CYIIECTBERHRONBRBHIUKR.nHDOPM2000.pcb/ughelikiohgnyuarmerocs. lons 3Toii cTaTht pacxonos coctapiser 15-20 %.
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3. AIMMHICTpaTHBHBIE 1 XO3SIMCTBEHHBIC PACXOIbl, a TAKXKE TPOYMe HAJIOTH, COOphI 1 00sI- Tabmmua 26.3
3aTeJIbHBIC TUIATCKU. CprKTypa LieHbl 6y'|'blﬂKV| BUCKW, CI.HA, 2001r.
B ron Bexomut okoso 10—15 TeIC. mOMI. Ha omHY Ipyrmty, Wi okoyio 500—700 mosur. Hoxasares o1, B pacyeTe Ha GyTHUIKY Tons B %
B pacyeTe Ha OJHOro ydaiierocs. J1oJist 3Toi ctaTby pacxonoB coctasiser oT 15 mo 20 % 00
COBOKYITHBIX M3IEPXKEK. PosHiHa ueta 30
4. Pacxombl Ha peKiIiaMy 1 CBSI3M C O0IIIECTBEHHOCThIO, YUaCTHE B BHICTaBKax, KOH(EpEeH- Jlomst po3HUIHOTO TOPrOBLIA 7,5 25
OUsIX, OMMITMaIax u T. M. Ot il 10 6 ThIC. IOJUI. B pacyeTe Ha rpymy, uian 200-250 mosur. TTpHGHUTS MPOH3BOIHTENS 7.5 95
Ha JejioBeka. [1oJ1s1 B KOHeUHOM 1ieHe — Topsinka 5—7 %.
5. Pacxompl Ha iproOpeTeHne, n3aaHne YIeOHBIX ITOCOOMIA, TToaIepKaHne OMOTMOTEKH, Pacxonbt Ha pekiamy 1 MapKeTHHI 7,5 -
pa3BUTHE MaTepUaibHOM 6a3bl U T. 1. 4000—6000 10J171. B rox Ha IpyIy, Min 0Koio 200— Wznepxxu obpareHust 3 10
250 gos. Ha ogHOTO. J10JIst B COBOKYITHBIX M3IepkKax — 5-7 %. [0t M3TEPKKH MPOM3BOICTBA 45 s
HTtoro: coBoKymHbIE pacxombl — OT 2,5 10 4 ThIC. JOJUI. B TOI B pacyeTe Ha OIHOIO
crynenTa. [Ipy 3TOM HE MeHee MOJIOBUHBI 3TOH CyMMBbI HEOOXOAMMO MHBECTUPOBATh Ta6mua 26.4
3apaHee — JI0 HaJajia yaeOHOro roma. A ecim Oynetr HabpaHa rpyrnma He B 20—25, a B 14— CrpykTypa LeHbl khurn, Poccus, 2003 r.
17 genoBeK, M3IEPXKKU B pacyeTe Ha OMHOTO CIyILATelIsT BO3pacTyT B 1,5 pasa. ToKasTets PyGiteii Ha oKce 0
[TpuObUTL yapeauTesieit Wi Bo3HArpaxkIeHue IpearpuHIMaTe et JOJDKHBI COCTaBIISITh
He MeHee 1215 % Ha BIIOXEHHBIM KanuTajl. B MpoTBHOM ciydae 3TOT OU3HEC HE UMEET Po3HiuHasi LieHa 140-200
0Cco00r0 CMBICJIA: MOXKHO BElb IIPOCTO TTOJIOXKUTD IEHBIW B OaHK. DTO yBEIMYMBAET CTOU- HatieHKa po3HHULIBI 50-75
MocTb 00ydeHust 10 2700-4200 mosu. B rod. MoXeT ObITh, B CBETE M3JTOKEHHOTO BBIIIIC 3TO HAREAES wIATeIboTs 25-30
yXe M He KaKeTcsl HeopaBIaHHO BbICOKO IIEHOM. —
. 715
B Tabmuie 26.2 npuBoauTcs crpykrypa usnepxkek Briciieit [konsr MexxmnyHapomHoro Hasoru f2-15
Busneca Akanemuu HapomHoro XosstiictBa (AHX) npu [paButensctBe PD. Pexitama n PR 3-7
B Tabnuie 26.3 npuMBOAMTCS CTPYKTypa LieHbI OYTBUIKM BUCKM Ha aMEpPUKaHCKOM PeakTypa, KoppeKTypa 5-10
DBIHKE.
4 -
B Tabiuue 26.4 npuBeneHa yCpeIHEHHAs! CTPYKTypa LeHbI KHUTH (XyIOXKEeCTBEHHAST Ocpopmetne -
smreparypa, 400-500 crpanuil, oomoxka) B Poccuu B 2003 T. T'oropap aBTOpa 7-13
2OBOT2216JH/Iue 26.5 npuBeeHa CTPYKTYpa LIEHbI TOHHBI aJTIOMMHUEBOTO Ipoduiist B Poccun Tomrpadust 35-45
B T.
Tabnuuya 26.5
Tabnuua 26.2 CTpyKTypa LieHbl TOHHbI amoMuHueBoro npodwis, Poceusi, 2002 r.
Cpykrypa uspepxex BLLINMbE, 2002r.
ITokasarens %
Crarpa Jons B pacxonax, %
[TprOBLTL TIPOM3BOANTEIS 5
Oruucnenust B AHX 18 i
[Mpourie HATOTH ¥ 00SI3aTe/IbHBIE TIIATEXH 5
OrunciieHns B GOH] pa3BUTHST ITKOJBI 13 HIC 5
Pexrama 1 MapKeTuHr > AMOpTH3aLIKs 000PYIOBAHNS 5
Jlureparypa 1 MatepranbHOe obecTieueHIe Kadenp 4 OGCITyXHBaHHe KpeTa 10
Tpancnopr, cTaxxnpoBKH, mpruodpeterue [TK 7 Pacxoribl Ha yripaBiieHue 5
Pacxomet Ha MMHHHCTpaTHBHHg)é'ﬁpCO‘“L"' BKITIOYa51 15 3apaboTHasi I1aTa POM3BOICTBEHHOTO TIEPCOHATA, BKITIOUAsI 10
OTIMCICHNS € OTUYMCIIEHNS B (POHIEI
Oramcnennst ¢ @OT nperntonaparerteit 8 DIEKTPOSHEPTHSI, CBSI3b, «<KOMMYHATBHBIE ILIATCKI» 10
®DoHj1 omIaThl Tpya TperonaBaTeneit 30 BepHyThCs B KaTanor y4e6H1KoB AJIOMMHMI JTMCTOBOM 45
http:ffysebrrknuHdpopm2000.pd/uchebniki-shtmi
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Y3HalTe CTOMMOCTb HanUCaHWs Ha 3aka3 CTyAEeHYECKUX U acnmpaHTckux paboTt
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Feorpaduyeckmii acnekT LeHooOpa3oBaHUs

Eciau ¢upma HaMepeHa paboTaTh Ha OOIIMPHOM reorpadu4ecKOM phIHKE, HAIIPUMED
B eBpoIIeiicKoii yactu Poccum, To nmepea Heil HEM30EXHO peTaeT BOIPOC 00 yueTe TpaHC-
MOpPTHBIX M3IEPKEK g KOHCUHOH ree mpoayKunu. OH MOXET OBITh pellleH HeCKOJBKUMHU

criocobamu.

Camblii IpocTOii — yCTaHOBJIEHUWE IIEHBl B MECTE MPOMCXOXIECHUS ToBapa, Halipumep
B Cankrt-IlerepOypre. Y4yer u MOKpBITUE TPAHCIOPTHBIX M3ACPXKEK JIOXKUTCS, TaAaKUM
0o0pa3oM, Ha IJIeYu TOProBO CeTH, a nepe] KOHKYPEHTaMU OTKPBIBAETCS COOIa3HUTEIbHAS
BO3MOXHOCTbh HaJaJUTh aHAJOTUYHOE TMPOU3BOACTBO TAe-HUOYAbL MOOJUXKE K MOTpeOu-
Testo, HanpuMep B Bosrorpage.

JIpyroii cnocod — paccuuTaTh CpeHUE U3IEPXKKHU 1O JOCTaBKe MPONYKIIUY U BKIIOYUTH
UX B LIEHY, yCTAHOBUB, TAKMM 00Pa30M, €INHYIO HALIMOHAILHYIO (1} Yy AJIS BCEX. DTO MOHpa-
BUTCS MOTPEOUTENAM U3 OTAAIEHHBIX PETMOHOB (AcTpaxaHb, CTaBpOMOJIb), HO MOXET .
MOHPABUTHCSI MECTHBIM TToKymaTesaM (Cankt-Iletepoypr, Hosropox, [1cKoB), KOTOpbIe
OyayT BBIHYXIEHBI MOKPBIBATh U3 CBOET0 KapMaHa 4acTh pacXol0B MO TPAHCIIOPTUPOBKE
ToBapa Ha OOJIbIIIME PACCTOSIHUS.

Tpemnii cnocod — ycTaHOBJIEHUE 30HAJIbHBIX [1eH. Takoit onbIT uMescs U B CoBETCKOM
Corw3se. Hanpumep, B niepByto 30Hy MoxeT Boiitu Ceep Poccuu, Bo Bropyto — LleHTp,
B TpeThio — IOr, Bonra u Ypan.

YetBepThlii COCTOUT B TOM, YTOOBI BBIOpaTh 0a3UMCHBIM MYHKT, Hampumep HuxHuMit
Hosropon, u BkJItoYaTh B LIeHY CTOUMOCTb JOCTABKM U3 3TOTO IMYHKTA. DTO MMOHPABUTCS
notpedutensiM B [10BoIKbe, HO MOXET HE TTOHPABUTHLCS MEeTepOypKIaM.

Hakonen, mpou3BoaIuTEb MOXET B3SITh Ha ce0s1 pacXo/Ibl 110 I0CTaBKe ToBapa MoTpeou-
teso, Y 910, 6e3yCclOBHO, OyIeT CUJIbHBIM XOI0M B KOHKYPEHTHOI GOphoe.

A Kak orpeaesiorcs eHbl Ha mpoayKuuio Bareit kommanun?
KaxkoBa cTpykTypa u3nepkek B Bameit kommanuu?

KaxkoBa ctpaterust ieHooOpa3oBaHMsI?

Kak yuntbiBatotcsi reorpaduyeckue acrnekThl B 1ieHo06pa3ona

1

HUKA

IJIABA 27

AunddepeHumpoBaHue LeH

3apmaueil Joboro Ou3Heca, OT pelIeHUs] KOTOpOii
3aBUCUT CaMO BbDKMBaHWE 3TOro Ou3Heca, SIBJISI-
eTcsl Tpoaxa Bce OOJbIIero KoJIuyecTsa ToBapa, Bee
OosibllIeMy KOJIMYECTBY TOKyMaresieit, 1o BCe Gosee

BBICOKUM II€HaM.
Cepocuo 3umen, skc-dupexmop no mapkemuney Coca-
Cola, asmop icnuz « Konieumapkemunea, Kakum mul e2o
suanu»u «bapxamuas peeoaroyus é pexiame»

LleHoBasi aucCKpMMuUHaLms

ITpoBOIs MONUTHKY €OWHBIX IIeH, (GUpMa YIycKaeT HEKOTOPYI YacTb MPUOBLIH,
MOCKOJIbKY 60Jice 0ob6ecIedeHHbIe 1 MOTUBHUPOBAaHHBIC TTOTPEOUTEN B IPUHIIAIIE TOTOBBI
3aIJIATUTh LIEHY BBIIIE PABHOBECHOM.

I TOro YTOOBI 3aCTAaBUTh PAa3IMYHBIX MOTpeOUTEIel MpUoOpeTaTh OOAMH U TOT XKe
TOBap IO Pa3HBIM [jcHan, HEOOXOIUMO 0COOBIM 00pa30M CEerMEHTHPOBATh PHIHOK. Takast
MpaKTHKa Ha3bIBACTCS NTUCKPUMUHAIIMOHHON M MOXET OCYIIECTBIATLCA HECKOJIbKUMU

crmocobamu.
Hampumep, MoXeT IpOUCXOOUTH JMCKPUMUHALINAS CAMUX ITOTpeOUTEIeit:

- IIO BO3pAaCTHOMY IIPUHIMUITY — B MY3€4X U 3a IMTPOE3J B rOPOACKOM TPAaHCIIOPTE NETHU

U TIOXKUJIbIE TIIATAT MEHBIIIE, YeM B3pOCJIbIC;
«rjo TIOJY — BO MHOTHMX HOYHBIX KiTy6ax MOCKBBI (M IPYrUX KPYIHbBIX TOponoB) BXO0 s

KEeHIIWH U060 BoOOIIe OecIuIaTHBIN, IM60 B 2 pa3a IemeBiie, YeM IS MYKIUH;

* I10 IOXOJaM TMOTpebuTe el — paclleHKHU To oTuIaTe yCIyT I0PUCTOB, Bpadeil, nu3aii-
HEpOB, MPOrPAMMUCTOB, MaCCaXKUCTOB M MPOYMX «HE3aBUCHUMBIX TPOGhECCUOHATOB»
OYEeHDb YaCTO YCTaHABJIMBAIOTCS B 3aBUCUMOCTH OT IJIATEXECTTOCOOHOCTH KJIIMEHTOB,
KOTOPYIO OHM OTIPEIESIOT BU3YalTbHO;

MO «CTaTyCcy» TMOTpeOuTeeil — MOTPeOUTENSIM — IOPUINYECKUM JHUIaM TOBaphI
M YCIYTM MOTYT TpeiaraThCs TMo 0ojiee BHICOKUM IleHaM, 4eM WHIWBUIYaJIbHBIM
MOTPEOUTENISAM 1 JOMOXO03STIICTBaM, Ha OCHOBAaHUM TOTO, YTO Y MIEPBBIX MOXET ObITh
cytecTseo 0O0JbIlee YUCIO MOL3OBATENCH, @ PACXO/Ibl HA PUOOPETEHNE MOTYT,
XOTSl OBl YaCTUYHO, OBITh BKIIOYEHBI B U3AePXKKHU. B gacTHOCTU, XypHal «DKCHepT»
(KaK ¥ GONBUIMHCTBO [IEJOBBIX U3IaHMI1) YCTAHABIMBAET CTOMMOCTD rognucky
IOPUINYECKUX JTUIL Ha |5—25 % mopoxe, 4yeM i (pu3udecKux JIUII.

Eme omHUM crmoco6oM MpoBeAcHUS LIEHOBOW NUCKPUMUHALMU SIBISIETCS <«JTOXKHas
BapHMalUsd ToBapa IO IceBrokaTeropusiM». Kommanmst Mulinex (00aHKpOTHBILANCS
B 2000 r.) mpemrarama okoio 10 Momeseil 3JIeKTpOYTIOrOB IO ILicHE OT 35 Io 100 qomn

BepHyTbcgBKaTaﬂoryqe6HMQQ{0BHbIe paznmmyusag MeXAYy HUMU COCTOSAJIM B HaJIUYUU CUTHAJBHBIX JIAMIIOYEK
http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml
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TMOACTABOK M HECKOJNBKHMX JOMOJTHUTEIbHBIX «IPOrPAMM», KaxXaast M3 KOTOPBIX o6y ¢y,
nach pupme npuMepHo B 1 momn. Bucku 3a 25, 40 1 65 101, 4acTo pa3anMvaioTcs JUIIb

I[BETOM 3TUKETKH.
JNuddepeHnuanusi MecTa Takxe OTHOCUTCS K MPAKTUKE IEHOBOW AMCKPUMUHALMMY.
Yamka pactBopuMoro xoe B aBromare oboiigercs cerogHsa B 10 pyd., B kade — 15-25
B Teatpe — 25—40 py0. o
HxwuHcH Typeukoro moimwuBa (mo nuueH3un u3 CIIA) Ha spmapke crosar 900 py6.,
B yrusepymare _ 1200—1500, g pupmensom marasiue — 20002500 B 6yTiKe _ Gonee
3500 py®.

HOuddepeHumannsa Bo BpeMEHM — OOWH U3 Hanbosiee pacIpoCTpaHEHHBIX CIIOCOO0B
LIEHOBOM IMCKpUMUHALMH. bustetsl B KnHoTearp «Konak-Kumomups ya IHEBHBIE CCAHCHI
crosr 80—120 py0., Ha BeuepHue — 150—250 pyd. B MockoBckux Kade M pecTopaHax
moxHo nosasrpakath ¢ 2-00 1o J 1.003a 100—180py6. («koMIIeKCHbIit 3aBTpaK»), 0B
nate ¢ 13.00 mo 16.00 33 120-250 py0. («Ou3Hec-maHy»), YXHUH, COCTOSIIMN U3 TeX xe
caMbIx OJ11071, B TeX K€ 3aBeNeHUAX 000MIETCA TOPOXKE B | 5.0 pasa.

JIMCKpMMWHALIWS ¢ UCTTONBb30BAHMEM TAJJOHOB U KYTIOHOB, 00€CTIeUMBAIOIINX CKUAKU:
B ra3eTax, KypHalaxX W CHeUHaNbHBIX M3IAHMAX YACTO MYOIUKYIOT KYHOHBL, rroeipqp;
TEISIM KOTOPBIX MPEAIAraloT CKUAKHY oT 2 10 |5 % 1mpu npuoOpeTeHru pa3InyHbIX TOBAPOB.
Beiurpeim morpebutens cocraBiseT, Kak mpasmiao, or 20 mo 200 py6. Ho monb3yrorcs
arumu THIOHAMU-KYIIOHAMU TOTBKO Te MOTPEOUTENH, JUISI KOTOPBIX TPYAO3aTPaThl MO
HaXOX/ICHUIO HYXXHBIX KYITOHOB X Mara3mHOB HE MPEBHIIIAIT CYMMbI BRIMTPBIIIA. A TAKMX
notpebuteseil He 6oee 15 % ot obIero KonuuecTBa. OcTalbHBIE TIATST MOJTHYIO HEeRY.

s Toro 4TOOBI IIeHOBAst IMCKPUMHUHAIMSA cpaboTaja, HEOOXOAUMO BBIIOJHEHUE
HECKOJIbKUX YCIOBUH.

1. PpIHOK MOJIKeH MOAAABATLCSI CETMEHTUPOBAHUIO TI0O MHTEHCUBHOCTH TIATEXECIO-
cobHoro cnpoca.

2. Ynensl cermenTa, IPUOGPETAIOIIME TOBAD ACIIEBIE, f1e AOKHBI MMETh BO3MOXHOCTU
nepenpoaath o tam, rae Gupma IposaeT JOpOXe.

3. KoHKypeHThl He AOJXHBI 00JagaTh BO3MOXHOCTbIO IIPOAABaTh AeIlEBIe HA TOM
cerMeHTe, Iae GpupMa mpojaeT Jopoxe.

4. WU3mepXKu Ha IpoBeAcHHUE TMCKPUMHWHALMK HE JOJXHBI MPEBBIIATH JOMOJIHU-
TEJIbHBIX IMOCTYIUICHUN.

5. ®opMa IMCKPUMHUHALIMYI HE TOJKHA OBITH MPOTUBOTIPABHOM.

BA’KHO!
CunbHas anddepeHUmMaLys nNo YPoBHIO AOX0A0B MOMOraeT AMCKPUMMHALMOHHOMY CErMEHTMPO-
BaHMIO PbIHKA 1 MPW NPOYNX PaBHbIX CMOCOBCTBYET YCUIEHMIO UHDASLAN,

Ckuaku ¢ 6a30BOI LieHbI

BeicTpauBas cuctemy ckuaok, HEOOXOIUMO TIPEXIE BCETO OTBETUThH HA IMSITh KITIOUEBBIX
BorpocoB: «Krto monygaer?», «3a 4T0?», «B kakoit popme?», «Krto permaer?», «O uem
CUTHAIM3UPYET CKUIKa?»
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Kto nonyyaet ckuaky

CKuIKy OT IPOM3BOIUTEIISI MOXKET ITONy4aTh ONTOBUK, PO3HWYHBINA TOPIOBEIl WIIA
KOHEYHEBIN TToTpeduTesb. IIpemocTaBisiss CKUAKY OINTOBUKY WM PO3HUYHOMY TOPIOBILY,
MPOV3BOIUTEIb JODKEH IS ce0sl peIliMTh, XOYeT OH WJIM HE XOYeT, YTOObI PHIHOYHEIC
MOCPETHUKU «ITOICIIINCE> 3TOM CKUIKOM ¢ KOHCYHBIM ITOTPEOUTEIEM M B KAKOM OOBEME.
HeyperympoBaHHOCTh 3TOrO BOITPOCA MOXKET IIPUBECTU K TOMY, YTO KOHEUHBIA MOTPeOM-
TeJb MO0 BOOOIIE HE TIOTYyYUT HUKAKUX OOHYCOB (a ClieIoBaTeIbHO, KOHEUHBIN CITPOC Ha
MPOOYKIINIO IIPOU3BOOUTEIISI HE M3MEHHUTCS), JTMOO MOIYYNUT M30BITOUHYIO CKUIKY, M 3TO
HapYIIUT 1IEHOBOE MO3UIIMOHUPOBAHUE MPOU3BOAMTENS. B poCCHMIICKONM ITpaKTUKE yXKe
OBUIM CJIydad, KOrma KpPYITHbIC W BIMSITEJIbHBIC PO3HUYHBIC CETH, TOOMBIIKUCH OT IIPOM3-
BOMUTEJICH 3HAYMTEILHBIX IIEHOBBIX YCTYITOK, IISAPO ACIMINCHh CKUOKAMU C KOHCYHBIMU
MOTPEOUTEIISIMUA, U 3TO TIPUBOAIIIO K IIEHOBOMY IIEPEIIO3NIIMOHNPOBAHMIIO TIPOMYKIINY U3
BEPXHETO CPEAHETO B CPEIHUIA, U3 CPEIHETO — B HYDKHUM CPEIHUI LIEHOBOW CETMEHT U T. [I.
BepHyThCSI 0OOpaTHO MPOMYKIIMK 3TUX ITPOU3BOMUTENICH OBLIO YKe OYeHBb CJIOXKHO.

Bropast mpoGiieMa, KOTOpOii ClieayeT 03a00THTECS ITPOU3BOAUTETIO, IPEIOCTABIISIOIIEMY
CKUJIKY PO3HUYHOMY WY OITTOBOMY TOPIOBLLY, — 3TO COXPAHEHUE PUTMUYHOCTU MOCTABOK.
MoxkeT BOBHMKHYTD CUTYaLIMsI, KOraa W3-3a 3HAYUTSIBHON 0OBEMHOM CKUAKKM PO3HUYHBIN
(WM ONTOBBII) MOKYIIATEJIb BO3BMET CIMIIKOM OOJIBIIYIO TAPTHIO TOBapa. DTO MOXET
MPUBECTHU K 3aTOBAPUBAHUIO B OMITOBOM 3BEHE U CYIIIECTBEHHOMY (1 HETIPOTHO3UPYEMOMY)
YBEJIMYEHUIO TTPOMEXKYTKA BPEMEHU MEXIY CICAYIOIMMU ITOCTaBKAMU.

3a 4T0 NPENoCTaBNAETCS CKMaka

CaMblii IUTOXOI OTBET Ha 3TOT BONIPOC: «[lomomy, umo onu nonpocusu» N «bes ckuodki
OHU OMKA3bI8AAUCH, OPAMb HAWLY 1podyKiuio». DTO 3aBEJOMO MTPOUTPHILLIHAS TO3ULIUS.
Jaxe ecny MO3WLIMU TTPOU3BOAUTENSI C1adbl OTHOCUTENLHO TO3UIIMI OINTOBOTO 3BEHA
WM PO3HUILIbI, HEOOXOIUMO CTPEMUThCS K TOMY, YTOObI MPEIOCTaBIEHUE CKUIKU ObLIO
¢dopMaTbHO 00OCHOBAHO, IMyCKal Jake M CHMBOJMUYSCKUMH «OOHYCaMI» IIJISI TIPOM3BO-
nutesis. B TpoTMBHOM ciydae pedb UIIET yKe HE O CKUIIKE, a O Tepexo/ie Ha HOBBIN, Ooee
HU3KWU YPOBEHbD LIEH.

OCHOBHBIMU MOTHBaMU TIPEIOCTABIICHUSI CKUIOK SIBJISIIOTCSI OObEMHBIE TTOKA3aTesu,
CTaOMIBHOCTD 3aKYTOK, CE30HHOE CIIIAXUBAHUE, ObICTPOTA PACUETOB, JIOSTTBHOCTD.

Hawubonee pacripocTpaHeHHBIM 1 JIOTUIHBIM OCHOBAHUEM JIISI IPEIOCTABICHUST CKUIKN
SIBJISIETCSI OOJIBIION O0OBEM 3aKYIOK. 37eCh MPOU3BOAUTENhb IMOJIyYaeT MpUObUIb 3a CYET
a¢dekTa 5KOHOMUHM Ha MaciuTabe M JSIUTCS YacThio 3TOro 3ddeKkra ¢ IMOKyIaTeaeM.
OnTOBYKY U PO3HUYHOU TOPTOBJIE JTydllle TIPEAOCTABISITh TAKYIO CKUIKY B BUJIE TOTIOTHU-
TEJIBLHOTO 00BeMa TIPHOOPETaeMOl MPOMYKLMK (T. €. B HATypaIbHOM BUIE).

PasMep «00beMHBIX» CKMIOK OYeHb CUITbHO BAPbUPYETCS] B 3aBUCMMOCTH OT CTICLIU(DUKI
Ou3Heca M cuTyaiy M MOXeT 1ocTUrath 35-50 % («TpeTuii y9aCTHUK OT OIHOI KOMITAHUK
WJET Ha ceMUHap OeCIUIaTHO»), HO B cpeaHeM cocTapisieT 5—10 %.

Ckunky 1 OOHYCHI 3a CTAOMIBHOCTD 3aKYIIOK («JIOSUTBHOCTB») HE TaK ITMPOKO PacIIpo-
CTpaHEHBI Y IPOM3BOAUTENEI, KaK «O0bEMHbIE», U COBEPLIECHHO HanpacHo. CTaOUIbHOCTD
3aKyIMOK — OJTHA U3 CaMbIX LIEHHBIX YCIYT, KOTOPYIO MOXET OKa3aTh TMOKYTaTelb MPOU3-

BepHyTbCA B kaTanor y4eb
HeRRre R frponasity).

http://ly4ebHmKn.MHopm2000.pdh/u
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Yamie Takve CKUIKU, KaK 3/EMEHT TIPOrpaMM JIOSIIbHOCTU, UCIOJb3YIOT PO3HUYHBIE
TOPTOBIIBI, MPEIOCTABNAS 32 KaXIyI0 CICHYIOIIYI0 MOKYNKY (WIM depe3 omnpeleaeHHbIN
WHTEPBaJ IOKYIOK) IONOJAHNUTEIbHEIe OoHychl. IIMpokylo H3BECTHOCTH IOJydYMIa
nporpamMma ToproBoii cetu «Ilepekpectok» B 2002—2004 1. IIpm coBeplIeHUU ITOKYIKU
Ha cyMMy 6oJiee 500 py6. (32 0QMH pa3) MOKYIATEeN0 BblIaBaiu KapTy co ckunkoii 2 %. Eciu
B TeYeHUe 2 MecsleB mokymnareiab coBepiran | mokymok (cyMMma oJHOPa30BOM MOKYITKI
MpU 3TOM YXe 3HAaYeHUs] He MMeJia), B Mara3mHax ceTH 3Ty KapTy MeHsiu Ha 3 %. Eme
yepe3 10 mokynok — a4 %. U tak manee, 1o ypoBHs CKMIKHU B 7,8 %, KOTOPOTO MOXKHO
OBLIO JOCTUYD Yepe3 1,5 roga mocjie Havyaja MpOTpaMMBbl, COBEPIINB B Mara3uHax CeTH
6osiee 70 1TOKVIIOK 32 9TOT MIEPUOI.

Ckujaka 3a pruoOpeTeHWe TOBapa He B CE30H HallpaBjieHa Ha TO, YTOObI M30aBUThb
MPOU3BOIUTEINS (AUCTPUOBIOTOPA MJIM POZHUYHOTO TOPTOBIIA) OT M3IePXKeK IO XpaHeHUIO
MPOAYKIIUY U pPYCKA HETMKBUIHOCTHU M TIEPEJIOXKUTD 3T U3AEPXKKHM W PUCKU Ha CIIeayIolee
3BEHO B LIeTIOYKe IMocTaBoK. Ha pbhIHKe o1exk bl M 00YBU «Ce30HHAasl» CKUIKA MOXKET JOCTH -
ratb 70-80 %. Ha apyrux pelHKax oHa CYIIECTBEHHO MEHBbIIIE.

Cxupka 3a «OBICTPOTY M CBOEBPEMEHHOCTD OIIaThI» MOXET NOCTUTaTh 25 % (B KOHbe-
peHITHOHHOM OM3HECE — «CTOMMOCTb y4yacTus B KOHGepeHuun — 600 eBpo, OrIaTUBLIUM
o 20 uroHs — 450 eBpo») HO, KaK MPaBUIIO, COCTaBsIET 0K0JIO 0,5 % 3a Kaxayro «CIKOHOM -
JICHHYI0» He/IeJII0 TIPOTUB OTOBOPEHHOTO B KOHTPaKTe cpoka. ECcTecTBEeHHO, MPUMEHSTH €ro
BO3MOXXHO TOJIBKO B YCJIOBUSIX OTHOCUTEJIbHO HU3KOU MHMAIIUMU. B MpoTUBHOM ciiydae
HEOOXOAMMO YYUTBHIBATh U MHGJSIIMOHHYIO COCTaBISIONIYIO IIeHbl. HampuMmep, eciu mo
YCIIOBUSIM KOHTPAKTA TJIaTeX JOJIKEH MOCTYMUTh MPoaaBIly B TeueHue 60 mTHelt ¢ MOMeHTa
3aKJTI0YEHUs CIENIKM, a peaJbHO MOCTYIaeT B TeueHWe 18 mHeit, MoKymnaTeb MOXET OCTa-
BUTH cebe 3,5 % OT CyMMBI, OTOBOPEHHOM B KOHTPAKTE.

MHTepecHBIM BApUAHTOM CKUIKU SIBIISIETCS «3a4eT CIAHHOIO MIPOU3BOAUTEIIO (PO3HUY -
HOMY TIPONABIly) U3aeus». Takue CKUIKUA UCIOJIb3YIOTCS MPOU3BOAUTENSIMU (M MPOAaB-
11aM# ) GBITOBOI TEXHUKHU, aBTOMOOWMIIE U MOTYT HocTUTaTh 40 % OT 1ieHbI HOBOTO MpHOOpa.
Hanmpumep, mokynarteb HOBOM MOIEIN XOJOAMIbHUKA MOXET OTIaTUTh JIuIlb 60 % ero
MPeCKYPaHTHOM LIEHBI TTPU YCIOBUU TOCTAaBKU MTPOM3BOIUTENIO €T0 TIPEIbITYyIIE MOIEIH,
OBIBILICI B YIIOTpeOJIeHUN MeHee 4 JieT.

Ho vamie mpousBoauTenb (MpoiaBell) TOTOB y4ecTh coaBaeMblii MpUOOpP, OBIBIIMI
B ynoTpebeHnu, o GUKCUPOBAHHON 1ieHe, OJU3KOM K CTOMMOCTH JOCTaBKH, YCTAHOBKH
U COOPKU HOBOTO,

Crieniiu4eCcKM POCCUMCKIM BUIOM CKUIOK SIBJISIETCS CKMIIKA «3a pacyeT HATMIHBIMU»
KoTopas Moxer gocturath 10—15 % (B cepenune 9()-x ona Moria gocturath 50-75 %). Ilpu
5TOM, TIpaB/ia, HaJlo YIUTHIBATh, YTO HAIMIHBIC TUIATEXU CUITbHO OTPaHUYEeHBI POCCUCKUM
3aKOHOJATETbCTBOM, a PAcUeThl C MOMOIIBIO KPEAUTHBIX KapT U aKKPeAUTHBOB elle He
MOJYYIWIIN JOJIKHOTO Pa3BUTUSI.

B Poccuu, Bo BTopoii moioBuHe 90-X 1., BYCJTOBMSIX OCTPOTO KpU3Kca HeljlaTexeit, korna
70—85 % Bcex pacyeToOB MEXIy [IPelNIUsITUIMI OCYIIeCTBISIINChH ¢ TTOMOIIbIO GapTepa,
B3aMMO03a4€TOB U HAKOTUIEHUS TTPOCPOYEHHBIX IJIaTeXel, COMHUTEbHBIX BEKCeeii, Halo-
TOBBIX OCBOOOXICHUI M MPOYUX ACHEXKHBIX CyppOraToB, MOSBMIICS W TPUXHICS TaKOu

0e3HaJIMUYHBIMU), a HE UX 3ayeHHTE/SAMI, MOXET 100UThesa cKuaku (10 40 %) ¢ «6a30Boii»
LIEHBI, B KOTOPYIO OBLIN 3aJI03KEHBI BO3MOXHEBIE IIOTEPU OT HerutaTexeil. C HopManuzauuei
pacyeroB nociie 2000 . 3TOT BUI CKUIOK ITOTEPSJI CBOIO aKTyaIbHOCTb.

®opma npeaocTaBneHns CKiaKm

Uariie BCETO CKUMJIKY MPENOCTABIAIOTCS B IEHEXHOI (hopMe. DTo camblii NpoCTOii crocob
M caMbIil TIPUBJICKATENbHBIN VISl TOTO, KTO CKUAKY IOJIy4aeT, HO JajeKO HEe CaMbIil ONTH-
MaJIbHbBIN 1 TOr'0, KTO CKUIKY Ii[)c?_-'!_UCTHH,J}'!L:"i',

Jlnst TOro, KTo MpPENOCTaBiIsAeT CKUAKY, 0Ojiee BHITOJHA HaTypanbHas ¢opMma, ° Buue
IpeaocTaBaeHNUs 00JIbIIero o0beMa ToBapa. TakuM 06pa3oM MBI M yBEIMYMBaeM OO0bEM
peanu3alny CBOEi MPOMYKLMHU, W IPEISTCTBYeM (KOCBEHHBIM 00pa3oM) YBEIUUYECHUIO
COBITa IPOAYKLUUY KOHKYPEHTOB.

JloCTaTOYHO MHTEPECHBIM ISl 00EUX CTOPOH MOXKET OBITh ITPEIOCTaBICHUE KOCBEHHOM
CKHIKM B Buje OOHyca, HE CBS3aHHOTO HEIOCPEICTBEHHBIM 00pa3oM C IPOOYKLMEH
JAHHOTO IIPOM3BOAMUTENS. B KauecTBe GOHYCOB MOIYT BBICTYITATH OMJIETHI HAa KOHLEPTHI
3Be31 9CTPaibl, CIIOPTHBHbIE COPEBHOBAHMS, TYPUCTUUECKHE TTOE31KH, oducHoe OOOPYI0-
BaHHUE, aBTOMOGIUIN, KPYITHASI OBITOBASI TEXHUKA. DTO ecIH peub uuet o CTHMYIMPOBAHIN
OUCTPUOBIOTOPOB. BOHYCHI /I MHAMBUAYAIbHBIX IIOTPEOUTENIEH CYLIECTBEHHO MHOT000-
pasHee (HO, Kak IIPaBUJIO, U JCIIEBIIE).

KTo peLuaet Bonpoc 0 ckuake

OueHb BaxXHO, UTOOBI Tpolienypa MPeaoCTaBIeHUs CKUIOK Oblla YeTKO MpOoTUcaHa:
KAaKWe CKUAKU B YbeM BEJECHUU HAXOMSTCSI, CYMMUPYIOTCSI WJIM HE CYMMUPYIOTCSI CKUIKU,
Ha KaKUX OCHOBAHUSX MPEAOCTABISIOTCS, KaKue COMPOBOAUTENbHBIE TOKYMEHThI TPeOy-
IOTCSI, KaK YYUTHIBAIOTCS U T. . B MPOTUBHOM cily4yae OTKPBIBAETCS MPOCTOP JUIST 37T0YIIO-
TpebyieHuil, bapaaka U MpsIMOTo BOPOBCTBA.

IMonuTuka CKUIOK MPOBOAUTCS B pacuyeTe Ha alcKBaTHYIO peaKI[UIo TOTpeOuTes B BUIE
yBeIUYEHUSI 3aKynmokK. Ho moTpebutenb He Bcerna pearupyer «adeKBaTHO», XOTS BCETAa
panmuoHanbHO. ['paMOTHEIN MOTPEeOUTENIh — a TAKUX CTAHOBUTCS BCC GoJIbIle — CIIEOUT 3a
TMOJIOKEHUEM JIeJ1 Ha PIHKE U Y BelyIIUX MPOU3BOIMUTENEN C Kyla OONbIIIUM BHUMAHUEM,
YeM KaxeTcsl CTOpOHHUM HaOJIoaaTeNIsiM U 4YeM XOTEJI0Ch Obl pyKOBOAUTENSIM (DUPMBI.

Tak, cHUXeHUE 1IeHBl MOXET ObITh BOCIIPUHSITO TMPU TMOJTYYEHUU COOTBETCTBYIOIIEH
nHoOpMa KU He KaK CBUAETEJIbCTBO YKPEIJIeHUS ToBapa Ha pbIHKE U CHUXEHUS U3Me-
PXeK, a KaK MPU3HAaK TOTO, YTO:

1) ToBap OyneT CKOpoO BbIBEIEH C phIHKA WU 3aMEHEH HOBOI MOJENbIO;

2) TOBap MMeEeT HU3KOE KauyeCTBO MJIM HEYCTpaHUMBbIE 1e(DEKTHI;

3) dbupMa HeGIaronoayyHa U MOXeT MOKMHYTh PHIHOK, He oGecrieunp B OYAVIIEM

3aMacHbIX YacTell U TEXHUUYECKOTro OOCTYKMUBaHUSI.

B pesynbraTe chopMUpPYIOTCS OXUIAHUS AajbHEWIIEro CHUXEHUS LEeHbl U CIpocC,
BMECTO TOTO YTOOBI BbIpacTu, — ymaneT. Eciiv aTu oxugaHust OyayT yCTOWYMBBI, BCE TaK
¥ MIPOU30MIET HA CAMOM JIeJiE.

creuuduyeckuil BUI CKUAOK KaK «3a pacyeT KMBLIMU IeHbraMu». MMeercd B By, 9TO N HaobopoT, MOBBIIIEHME HEHBI MOXET OBITh BOCIPUHATO KakK NOATBEPXKACHHE
. epHyTbCS B KaTanor y4yebH —
NOTPEOUTETb, OTIAYMBAIOIINIA TTOCTABKU B CPOK PEabHBIMMU JICHBraMU (HaJ it BMEGH. urdbopm2000. pd/uchehniki. Shiml
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1) ToBap BBHICOKOTO KAueCcTBa M IOJIb3YETCSI TIOBBILIIEHHBIM CITPOCOM;

2) ToBap O0aIaeT MOBHIIIEHHON IIEHHOCTHO 3HAYMMOCTHIO;

3) pupma yeTORUKBO KOHTPOAUPYST PHIHOK W A03UPYET O0LEME! TPOW3BOACTRA, & SHAYUT,
LIeHa K Jajblie, BO3MOXHO, OyleT pacTu.

Cripoc, BMECTO TOTO 4TOOBI YIIacTh, BO3PACTET, OTKPHIBAsI IOPOTY AaTbHEMUIIIEMY TTOBBI-
IIEHUIO TIEH.

KaxkoBa noymrka ckunok B Barteit kommanmum?

Kakue Buapl 1IeHOBOM AUCKpUMMHALIMK TIpaKTHUKYeT Bailla kommnaHus?

BepHyTbcs B kKaTanor yHeGIﬂvﬁ)(o

[NIABA 28
ANacTUYHOCTb — 3TO BAXHO!

Buepa — Takue Gosnbliive, HO 1o TSITh pyoneid. A ce-
TOIHST — TaKWe MaJleHbKIE, HO 10 TPH.

Muxaun Keaneurxuii, gpusocog-romopucm

HopmMmanbHOil, Wid afeKBaTHOI, CUMTAeTCs Takas peaklusl NOTpeOUTesss Ha U3Me-
HEHUE LIEHBI, IPU KOTOPOW POCT LIEH BbI3bIBAET CHUXKEHUE CIPOCA U TIPOJIAXK, 4 CHUXEHUE
LEH — POCT IOTPEOJIEHUS U COBITA, ECJIM, KOHEYHO pedb, HE MIET O «ToBapax [Mddenar™.
ITpu XenaHUM upMa-TpOU3BOIUTENL MOXET KOJUIEeCTBEHHO pacCUUTaTh IACTHIHOCTD
crpoca Io LieHe.

Mom 3nacTUYHOCTBLIO cnpoca no LeHe MOHMMAIOT OTHOLWIEeHWE MNPOLEHTHOro M3MEeHeHUs cnpoca
K MPOLEHTHOMY M3MEHEHUIO LiEHbI.

Ecim tieHa Beipociia Ha 15 %, a cripoc cokpatwiics Ha 30 % . To 31acTUYHOCTD paBHa -2.
Do — BBICOKAsI 3IACTUYHOCTh. 3HAK «MUHYC» TIOKa3bIBAET, UTO 1IEHA U CITPOC M3MEHSIIOTCS
B Pa3HBIX HampaBIeHUsIX. Ec ke cripoc cokpaTutcst Beero Ha 7,5 %, 31acTUIHOCTh OyIeT
paBHa -0,5. DTO HU3KAs 3JTACTUYHOCTD.

3HaTh YMCIIEHHOE 3HAYeHUWE 2JIACTUYHOCTH OYEHb BAXKHO, TMOCKOJBKY 3TO TTO3BOJISIET
paccumuTaTh ey, KOTOPYIO MOXET Ha3Ha4uThb (pupma, obnanaromas YTII. CoseplueHHO
He 00s3aTeJTbHO AGCOMIOTHEIT MOHOITOJIMCT TUITA MOCKOBCKOTO METPOITOJINTEHA, HO U,
HaIpuMep, eIMHCTBeHHasI IeKapHs B OTpagHOM, B KOTOPOIT BBITIEKAIOTCS JIYKOBEIE OYJIKI.
Toxe B cBOeEM pojie MOHOITOJMUCT, U YXX TouHO obnanaeT YTII.

®opmyria pacueTa LIEHBI BecbMa 1pocTa™:

A=B/(1+1/E),
re:
A — 1eHa, KOTOpYIO MOXeT Ha3HAYMTh MOHOIOIUCT, oonagatenb YTII;
B — 1ieHa, KOTOpasl YCTAaHOBWJIACh Obl MPU CBOOOJHON KOHKYpEHIIMU. 310eCh YMECTHO
HANOMHUTDb, YTO lieHA croOoaHoli KOHKYPEHIIMM PaBHA NpenebHbIM M3JAep:KKaM (PUpMbI-
TIPOU3BOIATE]IS;
E— »macTUYHOCTH CIIpoca HO LIeHe.

* Aurnuiickuit akoHomuct P. Tudden s Havane XX B. oOpaTui BHUMaHUe Ha TO, YTO CIPOC Ha
psII TOBApOB MPU CHUXXEHUMU [[cH BEIET ceOsl «HempaBuIbHO». Tak, CHUXEHUE IIeHbl Ha KapTodenb
4YacTo BelleT K CHUXXEHUIO CIpoca Ha HEro, a He K MOBBIIIEHUI0. DTO OO0BSACHSIETCS TeM, YTO CIKO-
HOMJICHHBIE O1aroaapsi CHUKEHUIO LEHBI IeHbI'M (BBIUTPHILI MTOTPEOUTEIST) paCXOAYIOTCS Ha npuoo-
pereHue Hosge LEHHBIX MPOMYKTOB, Hampumep Msica. PocT moTpebGieHuUs Msica, B CBOIO OYepeb,
MPUBOIUT K CHUXEHUIO TOTpebaeHus: KapTtodesi, MOCKOJbKY MSICO B JaHHOM cliyyae BBICTYMaeT
MO0 OTHOIIEHUIO K KapTodeito Kak CyOCTUTYT (3aMeHUTeNb) Oojiee BHICOKOTO KauecTBa. Bo3mokHa
U CUTYyallusi, KOTJAa POCT ILIEHbl Ha TOBAp CMOCOOCTBYET CO3MaHMIO aXMOTaXXHOTO CIIpoca Ha HEro
QCTY,  He COKpalleHUIo MOTpeOaeHUS.

http://y4e6H1Kk1.MHdopm2000.pdr/uchéBnikigihiedl GopMyIoii MOXKHO TMOJIB30BAaTHCA TOJIBKO MPU MOIYJIbHBIX 3HAYECHUSX SJTaCTUYHOCTH

Beinie 0,5.
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MTak. KaKylo Xe Ha3HaYUThb IEHY Ha OYIKU?

JlomycTuM, mpefesibHble U3MEPKKU MPOU3BOACTBA 3THUX OYJOK MPU 00beMe BhIITyCKa
10 TBIC. IITYK B A€Hb COCTABJSIOT 2 py0. HA OAHY CTOrpaMMOBYI0 Oynouky. HomycTum,
3JIACTUYHOCTh CIIPOCA 110 [eHE pPaBHA - 2. 3HAYUT, MOXHO Ha3HAYUTh LIEHY B 4 pyo.

[1pousBoanTe/b, CHUXAs UEHY, TOJKEH TOMHUTh, YTO KOMIIEHCUPOBAThH OTEPIO HOPMBI
MpUOBLIN (OTHOIIEHME IPUOBUIM K EHE U30e/I1sI) MOXET Macca IPUObLIU, YBEIUINB-
nrasicst 3a cueT pocta copita. Crenyroas popmyia MoKaxeT, Ha CKOJbKO UMEHHO A0KHA
BO3pAcTU peanu3alusi, YTOObl Macca MPUOBITU HE YMEHbBIIUIACH:

O=P/(I1— P)x 100 %,

rae:
O — HeoOXOAMMBIIl POCT IPOIAX B IPOLICHTAX;

P— nipouieHT u3MeHeHUs (CHUXKEHUS) 1IEH;

I1 — nojs npuOBLIY B IiEHE TPOAYKLIMH.

BepHemcs k mpumMepy ¢ Oyakamu. MTak, BBITYCK U peanu3auus cocTaBiasior 10 Thic.
wTyK B neHb. CebecTrouMocTh — 2 py0. lleHa peanuzaunu — 4 py6. Banooiil noxom —
40 TeIC. py0. B neHb. Hopma mpubsutn — 50 %. Macca npu6butn — 20 Thic. py0. B I€Hb.
Yro Gyner, eciu CHU3UTH LIeHY Ha 25 % — 1o 3 py6. 3a OynKy?

Hopma npubsuii causures no 33 %. 1 yiepyxannsa Maccsl IPUObUIX Ha IIPeXHEM YPOBHE,
He0OXOAMMO YBEIMYUTh 00beM peaiizaiiiti Ha 100 %, T. e. 6 2 pa3a. OmHAKO eCJIi 3J1aCTUY-
HOCTb CIIpOCa IO LieHe JeICTBUTEIbHO paBHa -2, TO CHUXKEHUE LeHbI Ha 25 % mpuBeaeT K
pocty cripoca ToJibKo Ha 50 %, 1o ypoBHS 15 ThIC. 111TyK B IeHb. BayioBoii 1oxom Bo3pacTeT 10
45 ThIC. py0., a BOT Macca ojy4aeMoii MpUObLIM CHU3UTCA 10 15 tiic. pyO. B AeHb. BeiBoa:
B 9THX YCJIOBUSX CHUXEHME LIEHBI Ha 25 % 9KOHOMHMYECKH HelleJecoo6pasHo.

ITpu pocre 1ieH aHanornyHasa GopMyia MOKaXeT JOIMYCTUMOE COKpallleHUE CObITA:
C=P/(I1+ P)x 100 %,

rae:
C — momycTuMoe COKpallleHUe Mpodax (B IPOLIEHTAX);

P — npolieHT u3MeHeHus (pocTa) LieH;

IT — gonst npuOBLIM B LIeHEe MPOAYKLIMH.

Yro Gymer, ecim BlALEIkIIL PellaT ITOBBICHTh LICHY Ha OYIIKY Ha 25 % — 1o 5 py0. 3a IITyKy?
Hopma npu6siiu Bospacrer 10 60 %. Macca npubbUIM He U3MEHMTCS TOJILKO B TOM CiIydae,
€CJTM peaM3alisl COKpaTUTCS TOJIBKO Ha 33 %, 0 ypoBHS He Hike 6670 1TyK B ieHb. OmMHaKO
3JIACTUYHOCTB CIIPOCA I10 LieHe —2 TOBOPUT O TOM, UTO IIPH IOBBILIEHUH LIEHbI Ha 25 % cKopee
Bcero cipoc cokpatutcs Ha 50 %, 10 ypoBHs S ThIC. INTYK B AeHb. TakuM 00pa3oM, Ipy pocTe
HOPMBbI IPUOBLIN €€ Macca COKPaTUTCS Ha 5 ThIC. pyO. B IeHb, 0 YPOBHS 15 ThIC. py0. B ICHb.
BbIBOM: B 3THX YCIOBUSIX TIOBBILIEHKE LIEHBI Ha 25 % 5KOHOMUYECKU HELIEIeCO00pasHo.

OO01Mi1 BRIBOA: 3HAsl IMOKa3aTellb 3JJaCTUYHOCTH CIIPOCa I10 LieHe, MOXHO YCTaHOBUTh
ONTUMAJIBHYIO 1IEHY Ha IPOIYKIIHIO.

[Ipu oMoy nepekpecTHoil AMACTHIHOCTH® MOXKHO ITOHSTD, SBJISIIOTCS JIA TOBaphl B3aK-
MO3aMeHSIeMbIMU (CYOCTUTYThI), B3aMMOMIOIOIHAEMbIMU (KOMIUIMTYTHI) WIA HE3aBHCH-

* Tloa IepeKPeCTHOI 21ACTUIHOCTHIO MOHUMAIOT COOTHOLIEHUE MPOLEHTHOTO H3MEHEHNS OBEEMArLca B KaTaNOr yue6HMKOB
http://y4e6Hukun.nHopm2000. pcp/ucHEBRKIShH#{ETO MOXKHO M HYXXKHO MCKAaTb YXKE MMEIOIIMECA TaHHbIC.

mpoaax OAHOIO ToBapa K NPOUEHTHOMY UBMEHCHUWIO LICHBI IPYIOro.

MBbIMU. Eciii cOOTHOLIIEHME TTOJIOKUTENIEHO — TOBAPhl B3aUMO3aMEHSIEMbI, €CJIM OTPH LA~
TEJIbHO — B3aUMO/IOIONIHSEMBIE, €CITU OJIM3KO K HYIII0 — HE3aBUCHMEL

Ecau ToBaphbl B3aMMOJOIOIHSIEMBI 1 3Ta 3aBUCUMOCTb XECTKA U YCTOMYMBA, IIPOU3BO-
JIATENIb MOXET MIPUMEHUTD TAKTUKY NMEPEKPECTHOIM PEHTAOETBLHOCTH: BO3MOXHO, HE TOJIBKO
0TKAa3aThCsI OT MPUOBUTU MPU MPOJaKe OMHOIO TOBapa, HO Jaxke MOUTH Ha MPSMbIE YOBITKH,
€CII €CTh YBEPEHHOCTh, YTO OHM OyIyT KOMIIEHCHPOBAHbBI MPOAaKaMU TOBADA-KOMIIH-

TyTa.

Jrobutenbckue doToamnmnapaTbl, 0COOEHHO T€, YTO UCITONB3YIOTCS ISl «MOMEHTATBHOM
(ororpacbun», ovyeHb AemieBbl. IloTepd KOMIIEHCHUPYIOTCS POCTOM IIPOJAXM ILICHKH,
KOTOpasi OTHOCUTEIIBHO JOpora M O4YeHb MPUOBLIbHA, OCOOEHHO I «MOMEHTAJIbHOI
dortorpacdun», a TaKxKe YCIyr IO IevaTu.

[TnacTMaccoBble My3bIKaJbHbIE UTPYILIKU CTOST «KONEMKW». EXEromHo OHM <«IIOXKH-
paloT» OeCATKM OaTapeeK, KOTOpble IMPUHOCIT UX IMPOM3BOAUTEIIM MHOTOMWLIMOHHEIC
MPUOBLIH.

Cranok st 6putbs ¢upMbl Gillette cTouT (B po3HuULy) nopsiaka 5-7 moi., u ¢pupma,
BO3MOXHO, Jaxe TepseT (C y4eTom BCeX 3aTpaT II0 IPOM3BOACTBY U IIPOIBIKCHHUIO) Ha
peanu3ariiy KaXa0ro U3 HUX napy JOJJIapoB. YIIaKOBKA CMEHHBIX JIE3BUI K 3TOMY CTaHKY
TakXkKe CTOUT 5-7 Joya., u3 KoTopbix 1,5-2 mosn. — npuOblib pupmbl. CpenHecTaTu-
CTUYECKMII MYXYMHA MCIOJIB3YeT B rof 1 CTaHOK M OKOJIO |5 YIAaKOBOK JIE3BUI K HEMY.
[ToTepu oT peanuzalyy KaxkIOro CTaHKA AECSITHMKPATHO KOMIIEHCUPYIOTCS IPUOBLIBIO OT
peanu3aluuie3Byil.

AHAJIOTUYHO 3JIACTUYHOCTH CIIPOCA I10 LIEHEe MOXHO PacCYMTaTh 3JIaCTUYHOCTD CIIpoca
I10 IOXOAY.

nacTUYHOCTb CMPOca MO [OXOOY MOKa3blBAeT, KAk W3MEHUNCs (BbIPOC, COKPATUNICA) CrpOC Ha
TOBAP MPW U3MEHEHWM (POCTE, CHUXEHMI) IOXOA0B NOTPEOUTENS.,

JLJ1s1 TOTO YTOOBI MPAKTUYECKHU PACCUNTATD [10KA3ATENE JNTACTUYHOCTH CITPOCa 10 JOXOY,
HEOOXOIMMO CPaBHUTh MOTpebicHEe OQHONM M TOM Xe IPYMIbl TOBAPOB B TEKYIUEM U
0a30BOM IEpUOJE BpEMEHM, KOINA, KaK MPeIronaraeTcs, JOXOAbl MCCIEAyeMOM TPYIIIbI
HacelleHUs1 ObUTH HuKe. OQHAKO I pacueTra ImokKasartessl 3JIaCTUYHOCTH MOXHO CPaBHHU-
BaTh MOTpeOJeHUE U ABYX OAMHAKOBBIX JeMOrpacuyecKux TPYII, pas3irudyalolinxcs Mo
YPOBHIO JI0X0Ja, B OAHOM U TOM Xe MEPUOJE BPEMEHH.

[penmosnaraercsi, YTO ¢ POCTOM JOXOIOB CIIPOC HA «HOPMAJlbHbIE» TOBAphl PACTET, a CO
cHMKeHneMm — manaeT. OQHAKO CIIPOC Ha OOJIBIIMHCTBO «HOPMAJIBHBIX» TOBAPOB PacTeT
C pOCTOM JIOXOJa B MEHBIIIEH CTEMEHU, YEM YBEIMYMBAETCS CaM JAOXOA. DTO MPOUCXOIUT
MOTOMY, YTO C POCTOM [0XOda MEHSIETCI M cama CTPyKTypa pacxomoB. CeMbUM HAYMHAIOT
MOTPeOJIATh Te TOBAPhI U YCIYTH, KOTOPhIE OHU He MOIIU ceOe MO3BOJIUTh paHee.

HccnenoBanue «CTwib XXM3HU CpPEAHEro Kjiacca» I0Ka3ajlo, YTO ¢ POCTOM JI0Xoda
Ha 10 % cnpoc Ha MPOAYKTHI MUTAHUS [T IOMa yBenudyuBaeTcs Ha 2-3 %, Ha e |
ofiexXy, OBITOBYIO TEXHUKY — Ha 5—7 %, Ha yCIyTW CUCTEMbI 00pa30BaHusl, 'I'}r‘])]IU'E'H‘JCCKHci
U MHOYCTPUU pasBieueHuii — Ha 8—11 %.

Ho rme 8357 JaHHBIE 0 KOJIMYECTBEHHOM 3HAYEHUH 3J1aCTUYHOCTHU cripoca? KoHeuHo]
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Tak, 2Kan-2Kak JlambeH B cBoeilt padore «Crparermdeckuii MapKeTHHI», CO CChUTKOM
Ha uccnenosanus KapiicoHa u ['vieHa, TpUBOIMT NOKAa3aTeNIN 21aCTUYHOCTHU CIpoca o
rieHe JJ1s1 JIETKOBBIX aBToMooumeit B CLIIA 3a 1978—1981 m. (tab6m. 28.1).

Tabsmua 28.1
QnacTniHOCTb crpoca Ha asTomobunm B CLUA, 1978-1981 rr.

Tun aBromoGmIst IToka3aresib 3JIACTUYHOCTH
CBepxKOMITAKTHBIC ~0.8
KoMmakrunie =) [l
IMp oMex v TO' 1 H BIE -1,3
[TonHOpasMepHbIe -1,55
Joke -2,05
A Bot [unjaiik u Pyoundensn B yaueOHUKe «MuKpO3KOHOMWKA» IPUBOAIT TAHHBIC

110 3JIACTUYHOCTH CTIpoca I10 IieHe aBToMoOwieid 3a 1983—1984 1T.. B KpaTKOCpPOYHOM
nepuone — ot -0,75 mo -1,2, B moarocpounoM miepuone — oT -0,4 mo -0,5. Kak MBI
BUIVM, JaHHBIE CYILIECTBEHHO PACXOISTCs, a BeIb pedb UAeT 00 OMHOI M TOM Xe CTpaHe
1 00 OTHOM JECSITUJIETUH.

EcTecTBeHHO, MEXaHMUYECKU TEPEHOCHUTD PE3YJIbTAThl, MOMyYeHHBIC B XOIEe MCCIENO-
BaHUI eBPONENCKIX K aMEPUKAHCKUX PHIHKOB B 80-€ IT. IIPOLIIOro BeKa, Ha POCCUICKYIO
TIOYBY Henlb3sl. [1o3TOMY K IpUBEICHHOMY B Ta0j1. 28.2 BEIOOPOYHOMY TTEPEUHIO 3aCTHU-
HOCTel crpoca I10 LigHe Hafo OTHECTHMChH JIMIIb KaK K CIIPaBOYHOMY MaTepuay.

Tabnuuya 28.2
OnacTUYHOCTb MO LieHe Ha HeKOTOopbIE TOBaphbl 1 ToBapHble rpynnbl, CLUA, 80-e rr. XX B.
Tosap IToka3aTenb 31aCTHIHOCTH

TyanerHast Gymara, CBeXe3aMOPOXKEHHBIE TPOAYKThI, XOT-A0T1 -0,6

IIaMnyHb, cyxue cMecH [JIst 06eaa, MUKCEPBl, KOHIUIIMOHEPBI -0,85
IMonconHeyHoOe MACIO, CYIbI, COYCHI IS CITATETTH -1,3
DupMeHHbBIE IKUHCHI, 0OfIeXkKaa, 00YBb, aKCECCyaphl -3,5
ITpoayKThl B OOBIYHBIX TPOMLOBOJIBCTBEHHBIX Mara3nHax -4,5
Coca-Cola -5,5

Monotwiii kode Chase & Sainbome -6,5

MonoTsiit Kope Maxwell House -8,5

IpoayKTel ¥ TOBaphl B YHUBEPCAIbHBIX Mara3mHax —10

TToCTPOUTb Ha «BTOPUYHOM» MaTepuale KOHKPETHYIO JEJIOBYIO C aTeruio Hem§§pﬂ¥TbC” B kaTanor y4eGH
P P p D 5 Yio CTp e6HMKV| MHpopm2000.pcb/uc
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JIEHWs1 MapKETUHTOBOIO MCCJIEA0BAHMSI, YTO JIACT BeChbMa MPUOIM3UTEbHBINA pe3ysbIarT,
JIM0O B XOJIE PeaTbHOTO PHIHOYHOTO 3KCIIEpUMEHTA.

Tak, oceHbl0 1997 I. OoHA CpeaHsIsl TI0 pa3Mepy Topropasi (prpma, crieraanu3upoBaB-
IIAsICS 1 JKMHCOBOM ONleXIe Y apeHmoBaslas B LIeHTpaTbHOM YHUBEPCATbHOM Mara3uHe
(IIYM) Hebombioii Toprosulii 3am (60 M%), mpoBeiia COOCTBEHHOE 3KCIIEPUMEHTATEHOE

NCCICAOBAHUE 2JIaCTUYHOCTU CIIpOCa IO ICHEC Ha CBOU TOBAp — LITaHbI U3 JIKWUHCOBOM
TKaHU.

Camasn 6onbluasi CIOXHOCTb COCTOsiIa B TOM, 4TOObl OCTaBUTb MPOYME YCSIOBUS
paBHbiMW. B 3TOT Mecau dumpma He gaBana AOMOMHUTENLHOM peknambl U
HEe npeanpuHnMana HUKaknx Opyrmux HEOoObIYHbIX MapKEeTUHroBblIX XO0O40B, 3a
NCKNKo4YeHnemMm COO6LLI,€HI/IF| O CHMXEHMN UeHbI.

Ho u cam mecsiu, a BepHee, 3 paBHOLIEHHbIX Mecsiua noapsa, Obino BbiOpaTbh
HenpocTo. Tak, B Aekabpe, B CBA3N C MPEMUAMU U MPOYUMU TPAAMLMOHHBIMMA
npegHoBOrogHMMHM BbliM1aTamMu, 0e3 BCAKUX MapKEeTUHIOBbIX yCI/IJ'IVII7I TP2ANUMNOHHO
HabnogaeTcs peskuin poct obopoTa. B AHEape — HanpoTuB, Bceraa cnag,. JleTo,

Ha4MHasa ¢ Masi, — «MepTBbIi CE30H» B TOProBfe MKMHCOBOM oaexaon. OcTaioTcs
OCeHb 1 Nepuo ¢ ¢pespassi No Mawn.

CHauasa BEIOpaJI OceHb. B ceHTA6pe M HOs0pe LieHbI 06U 0OBMHBIMA — |80 ThIC.
pyo0. (1eM10 Gruio erre A0 ACHOMUHAIIN ), WM 0Koj10 30 JOJUI. TI0 pealbHOMY OOMEHHOMY
Kypcy. [ToroMm ceHTSI0pbcKre 1 HOSIOpbCKIE TToKa3aTe I 000poTa YCPETHITN U TTOTYIVITI
060POT 34 «OOBIYHBII» MECSIL. A BOT B OKTSIOpE 1IeHa OblTa CHIDKeHa Ha 25 % — 1o | 35 Thic.
pyo., v 1o 22 mos. Pe3ynsrar mpeB3oliiesn BCAKWE OXWIAHUS: XKeJIarole TTpUMEpUTh
«JIelIeBbIe» HKMHCHI BBICTPOMUJIMCH B o4epe/ib, 4ero B LY Me He GbLI0 CO BpeMeH TOBapHOTO
nmedunmTa KoH11a 80-X I'l. TIPOIIUIOTO BeKa.

O0BeM TOPIoB B HATYPaIbHOM BBIpaK€HHMU BBIPOC B 3 pasa, T. €. Ha 200 %. Z[eHeXHLH?I
TOTOK YBeJIMUIIICS B 2,25 pa3a — Ha 125 %. O6beM MpuObLIM YBeTMUIIICS Ha 36 7- A 1oJst
NprOBUH g TIeHe cHm3mack ¢ 30,5 mo 18.5 % . HopMa nprOBUM — OTHOIIIEHME PUOBIIN Ha
eIMHUILLY U3IETNS K CPETHUM OOIIMM M3AEPKKaM COKpaTuiiach ¢ 44 no 23 %. Kax HeTpymiHO
MOICYUTATh, SJITACTUYHOCTH CITpOCca TI0 1IeHe 0Ka3aJlach paBHON —S§.

DKCIIepUMEHT TTOBTOPWIM 4Yepe3 mojroma. B deBpane u anpesne «oObYHAs» IIeHA
coctasistaa 200 Teic. py6. (33 moiin.), a B MapTe Obl1a cHYKeHa Ha 15 % — no 170 Thic.
pyo. (28 mom.). Pe3ynbTaThl OKa3aJnCh CYIMIECTBEHHO CKpoMHee. Oueperneil He HAaOII0-
Janochk. OGOPOT B HATYPAIbHOM BhIpaxkeHMM BbIpoc Ha 60 %, B neHexXHOM — Ha 36 %.
[MpuGsL1s cHU3MIACh Ha 4 %, ee moss B LieHe ynaia ¢ 25 o 17,5 %. Hopma npuobinu
cokpaTtunach ¢ 33 g0 21,5 %. DiacTMYHOCTH CIIpoca MO LieHe Ha 3TOT pa3 oKa3ajlach
paBHa —4.

LleHnl Ha TOBapBI MMPOMBIIUIEHHOTO Ha3HAYEHUS U YCIIYTH 001aAaloT MEHbIIIEH 271acThY -
HOCTbBIO, YeM IIeHBI Ha TTOTPEOUTENICKIE TOBAPHI. DTO CBSI3aHO C CYIIECTBEHHO MEHBIIINM
KOJIMYECTBOM TIPOM3BOIUTENEH B KasKIIOM CETMEHTe (ITO KaKI0i HOMEHKIIAType) 1 CYIIECT
BEHHO OONBIIMMU U3AEPKKAMU TTOMCKA MOAXOASIIEH 3aMeHbI U 3aKII0YEHUs] HOBBIX 10T0
BOpPOB ITocTaBKU. Kpome Toro, OTHOIIEHHST MEXKIy TTPOM3BOAUTEISIMI 1 TIOTPEOUTEIISIMI

“ﬁ@fb €HHOI TPOMYyKIWUM OTIMYAIOTCS Oojiee NMpoido/DKUTeNbHEIM 1 0ojiee TUYHBIM
hebniki. sﬁt JF p i B !

XapaKTepOM.
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Crpoc Ha ycryru MHcTUTyTa ContnanbHbeix KoMMyHUKAW 110 IEHE OB HEe 3JJaCTUYHBIM.
Cy1miecTBeHHO 0oJiee BaXKHYIO pOJIb UTpav Apyrue (GakKTophl: OTCYTCTBUE (popManuiMa 1
61opoKkpaTuH (TOJIOXKUTENbHBIN (PAaKTOpP), CTATYC MHCTUTYTA M AUTIIIOMA (OTPULIATENLHBIT),
YHUKaJIbHAsI IporpamMMa (MOJIOXKHUTEIbHBIN), OTCYTCTBUE BOEHHOW Kadenpsl (oTpulia-
TEeIbHBIN), Xapr3Ma IUPEeKTOpa UHCTUTYTA 1 T. 1. A BOT I10 JOXOAY aOUTypueHTa (€r0 CEMbH)
crpoc OBUT BechbMa BbICOKO3TACTUYHBIM.

AHaJIOTUIHBIM 00pa30M BeleT celsl CIPOC CO CTOPOHBI (PM3MIECKUX JUI] Ha KypHaI
«Bxcrept», BYacTHOCTH, MOBBIIIEHNE PEKOMEHIOBAHHOM LIEHBI HoMepa ¢ 8 py6. B 2000 T.
1o 15 py6. 52001 r. He TOIBKO HE MPUBEJIO K CHUXEHUIO TUPaXa, HO U COMPOBOXKAAIOCH
£ro CyllecTBEeHHBIM pocToM. [loBeilIeHNE peKOMEHI0BaHHOM neHbl 10 35 py6. B 2005 T.
OBLITIO TIPOM3BENEHO Ha (DOHE OYeHb MEUIEHHBIX TEMIIOB pOCTAa THpaXa, KAKOBBIMU OHU
W OCTaBaJIMCh cienyiomue 1,5 roma.

AL

DJIaCTUIHOCTH CIpoca MO IleHe Ha MpONyKIMIo KoMTaHuit «dapbs», «AnbrcpBect»,

«Pycckuit 6uckBut», «Mmrepuan BUH» O4eHb BBICOKA, €CJIM B KadyeCTBe ITOTpeOUTeNei q ACTb V
paccMaTpuBaTh IMCTPUOBIOTOPOB U PO3HUUYHBIE Mara3uHbl. COTPYIHUKY OTAETIOB pPeau-

3al[UU LIYTAT, YTO JUCTPUOBIOTOPBI «20M0Gk 3a pybab yoasumucs uau nac yoasums». Ho He I'I 0 BM)KeH M e
BCE TaK OAHO3HAYHO, €CJIM peyb UAET O MOTpeduTensix — Gu3nyecKux Juuax u J0MOXo- p n

3saiictBax. OHM 1O pa3HbIM OpeHIaM IeMOHCTPUPOBATIU PA3IMYHbIE YPOBHU 37JaCTUYHOCTU
MO 1LIEHE: OT BBICOKOM A0 OTPULIATEJIbHOM.

Ecnu paccmaTpuBaTh 371aCTUYHOCTD cTIpoca 10 1oXoaaM, TO OHa He UTpaeT [PaKTHYECKH
HUKaKOHW POJIM, €CJIM PeUb UIET O MOTPEOUTENSIX — IOPUANIECKUX JIUIIAX, U 09eHb CUIBHO : ;
nuddepeHIMpoBaHa MO0 OpeHIaM Y JOMOXO3SIHCTB, BIUIOTh 10 IMOSIBIEHMS <«IlapamzoKca
T'uddena», Kkorma c pocToM ypoBHS 10X04a ITOTPeOIeHNEe OIIpeIeIeHHBIX MapOK HAYMHAET
CHUXXAThCS B CBSI3U C TEPEKIIOUEHNEM Ha Ooyiee «IPECTUKHBIE» U COOTBETCTBYIOIINE '
OpeHIHI. .

A KakoBa 3JJaCTUMHOCTD CITpOCa IT0 1IeHe Ha Imponaykiuio Bareit koMmmaHum?

A 2]IaCTUIHOCTD CIIpoca 10 1oxomy?

IMoxanyiicta, mpuBenUTe KOJIMUECTBEHHBIE JTaHHbBIE.

BepHyTbcA B kaTanor yuebH1koB
http://y4e6HuKM.nHDopm2000.pd/uchebniki.shtml
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IMABA 29
KaHnanbl pacnpeaenenus

BoitHa — 3T0 KOMMYHUKALIMH!

Hanoneon bonanapm

ITpousBecT TOBap B YCIOBUSX «pbIHKA MOKYMATENsl» — 3TO TOJbKO TOJIENa, eCIi He
yeTBepTh. [IpOM3BOAUTENb MOKEH TT03a00TUTHCST TAKKE O TOM, YTOOBI TOBap KaK MOXKHO
ObICTpee TToMai K MOTPeOUTEN0, TMTOCKOJIBKY MOCIEeIHUN, B YCIOBUSIX OTCYTCTBUS Aedu-
1IUTa, CKIOHEH MUHUMU3UPOBATh CBOM TPAHCAKIIMOHHBIE M3ACPKKU™ MO TTOUCKY U TO-

KYIIKe ToBapa.

Mon TOBapOABUKEHMEM MOHMMAIOT PU3NYECKOE NEpEMELLEHNe W/ nepenady COBCTBEHHOCTM
Ha TOBap OT OAHOrO BRALENbLA APYroMy, BK/IOYas TPAHCMOPTUPOBKY, XPAHEHWE 1 COBEPLLEHME
COENoK.

BAXHO!

Pacxofbl Ha opraHu3auyio ToBapoaBuxeHns focturaior 15-20 % 0T CymMMbl BaoBbIX MPOLAX €B-
POMEACKUX U aMepUKaHCKMX NPOU3BOAMTENEIA.

TOBapO,I[BI/I}KCHI/Ie OCYIIECTBJIAACTCA 4YE€PE3 KaHA/IbI, BKIIIOYAIOIIHNE B cebs OpraHm3alguu
H COTPYAHUKOB, TaK MJIHN MHAYC CBA3AaHHBIX C NCPCABMUXKCHUECM U o0MeHOM ToBapaMu,

U BBITIOJTHSIIOIINE CJIEAYIONIre (hyHKIMM:
* cHaOXeHWUE;
* COHIT;
° pacmpenesyieHue;
* XpaHEHWUeE;
* nHGopMuUpOBaHUE;
* LleHooOpa3oBaHUeE;
* 00ciyXuBaHNE ITIOTPEOUTEIICI;
* TJaHWUPOBaHUE MPOIYKTA;
* pekJiamMa M CTUMYJIUPOBaHUE COBITA;
* OpraHu3alusi MApKeTUHTOBBIX UCCIIETOBAHUIA.

Ho ¢usmuecknii (I) moTok ToBapoB — 3TO JUIIb OAUH U3 5 BUIOB MOTOKOB, KOTOpHIE
COIPOBOXIAIOT TOBAPOABUIKEHUE.

* TpaHCﬂKHHOHHBIC M3OCPKKH — SJBHBIC U HESIBHBIE (BMCHCHHBI@) H3OEPKKH, CBs3aHHBIE C 3a-
KIIIOUEHUEM CLICTIOK. HI[H (I)I/IpMI)I 9TO U3ACPXKKHU, CBA3AHHDBIC C MOUCKOM MAPTHECPOB, =ukmyeipiem
KOHTPAKTOB, ITPOBEACHNEM SKCIICPTU3DI, ITOJTYYCHUEM JII/IH@H3I/II7[, TIpEOOCTAaBJICHUEM OTYETOB, MUHN -

Hagscrpeuy emy mBukercst ¢uHaHcOBbli (2) IMOTOK — OEHBIM, CUeTa, KOMHCCHOHHBIE
AT 1L

IIpexxme yeM TOBaphl W NEHLIW MPUIYT B IBUKEHUE, MMEET MECTO TOTOK 3aKa3oB (3)
OT TTOTPeOUTENei, TOPTOBIU, MPOMEXYTOIHBIX TTOJIB30BATEIEH K MPOU3BOAUTETIO,

Bce 310 conpoBoxaaeTcs MOTOKOM uupopvamm (4), KOTOPBINA ABMXETCS B 00€ CTOPOHEL:
OT IPOM3BOAMTENST — O TPEATaraéMbIX TOBapax, yCayrax, IIeHax U yCIOBUSX; OT [OTpedi-
TeJIsT — O HyXIaX M MOTPeOHOCTAX, MOKYMATEIbHOMN CITOCOOHOCTH, TIPETEH3USIX.

W, HakOHelI, CYIIeCTBYET IMTOTOK NMpaB COOCTBEHHOCTH (5) Ha TOBapbI, MEPEXOASIIAN OT
OJHMX OpraHM3aLMi K IPYTHM 1M B KOHEUHOM cueTe — K moTpeburento (puc. 29.1).

Tosapsl. Mpasa coBCTBEHHOCTH ) |
MponssopuTens | g WrHgopmauya > Motpedurent
L = Bakaabl. JeHbri |
4 .

Puc. 29.1. ToTokv TOBApOLBIXKEHMS

Bce dyHKIIMM, CBSI3aHHBIE C OpraHU3aIeil TOBapOABMIKEHUS, TIPOM3BOIUTEb MOXET
MOTBITATHCS BHITTOJTHUTDL CAMOCTOSITEILHO, He TTpuberast K TOMOIIHU IMTOCPETHUKOB. 3/1eCh
€CTb Sl HECOMHEHHBIX MTPEUMYINECTB, KaK-To:

* BCTyIasg B HEMOCPEICTBEHHBIN KOHTAKT C MOTpeOUTENIeM, MTPOU3BOAUTENb Y3HACT
0 peakIIMM Ha CBOW TOBap «M3 MEPBBIX PYK»;

* TPOU3BOIUTENH COXPAHSET KECTKUN KOHTPOJb: IIeH, 00bEeMOB COBITA, MOJUTUKU
CTUMYJIMPOBAHMS COBITA;

* cTupaeTrcsa lpaHb MeXIy TOBapOM M YCIYyroil, M MPOU3BOAUTEIb HAaUMHAECT OOJIbIIe
3apabaThIBaTh Ha MOCIETIPOTAXKHOM OOCTYKUBaHUM ™. Y MHOTWX 3aTIaAHBIX KOMTTaHU
WMEHHO TocJIeTTpoaxkHoe oocaykuBaHue mpuHocHUT 1o 40 % Bcex noxonoB u 10 90 %
Bcell MpUOBLIN.

IToMuMoO TTpoU3BOAUTENEH BOOPYKEHUI, N36€raTh MOCPETHUKOB CTApaIOTCH:

* TIPOM3BOJIUTEINIH CIIOKHOTO 000PYIOBaHMS,

* (hapmaleBTHUECKME KOMITAHUU, MTPOIaBasi HEMOCPEACTBEHHO YUPEKIEHUSIM 3PaBO-
OXpaHEHUS M BpayaMm;

* obpa3oBaTeIbHbIE YIPEKICHMUS,

* (epMepHI;

* KocMmeTuueckue hpupmMbl MaryKay u Avon, mpoaBuraioniie COoTBeTCTBeHHO | ThHIC.
u 2500 HaMMeHOBaHU CBOUX U3MeJINii ¢ ToMoTbio 350 Teic. u 750 ThIC. COTPYAHUKOB
o BceMy Mupy. B Poccuu mo Takoii ke cxeMe aeiicTByeT KoMmnaHus «Opudiasitm».

B uenrom oxkoito 40 % ToBapoo6GopoTa Ha 3armane MPUXOIUTCS Ha TOJTI0 TIPSMBIX ITPOIaX
yepes:

* TOPTOBBIC OTACICHUS U COBITOBBIE KOHTODPBI TTPOU3BOIUTENCH;

* JIEMOHCTpPAIlMOHHBIE 3aJIbl, B TOM YKCJIe ¥ TeJieBU3nOHHbBIe («TB-1momnbi»,« MarasuHsl
Ha IUBaHe» UT. 1I.);

* bosee TpeTH BcexX JOXOIOB U IBYX TpeTel MPUOBLTH GUPM, TPOU3BOIAIINX BOOPYKEHUSI, TPaX-

Mu3anueit puckos. s HOTpeVGHTeJm BPEME, CWIbSL M ICHDIH, 3aTPAYUBACMEIC HA IOUCK TOBARA, v cq & katanor yueGHUNOKIE CAMONETHI, CIOKHOE TEXHUUECKOE 0GOPYIOBAHUE W T. L., TIPUXOIUTCS MMEHHO HA OO
€ro JI0CTaBKY, cOOpKY, HACTPOIKY UM MHOE MPUTOTOBIEHUE K UCTIONb30BAHUIO. http://y4eGHmkm.MHcbopm2000.pd/ushehpibeRBib o6cyxuBanus
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* ¢ TOMOIIbIO KOMMHMBOSKEPOB, CTaBIIMX JETeHIAPHBIMU U TOJyaHEKIOTUYHBIMU
¢urypamm Giaromapsi CBOeii HACTOMYMBOCTH, ITEPEXOMSIIEH B HAIJIOCTh, U HAXOM-
YMBOCTH, TPAaHUYAIIIECI C aBAHTIOPU3MOM;

* € y4aCTUEM «KOHCYJILTAHTOB», YKMCJIO0 KOTOPHIX PACTET B MOC/IEIHKUE TOABI B TEOMET-
pHUYECKOIl Mporpeccuiu;

* CHCIHOJAL30OBAHMEM KaTaJoroB, B TOM YHCJIEC U KOMIIBIOTCPHBIX.
OnpHako IIPUHATUEC Ha cebs MN3ACPXKEK IO IMTPOABUXKECHUIO TOBApa K HOTpC6I/IT€J'IIO — A€JI0

JOBOJIBHO XJIOMOTHOE€ W OYE€Hb HAOPOTac. HOBTOMy BO MHOTUX Cliydyadax L[CJ'[CCOO6p3_3HO

O6paTI/ITI)C$I K yciyram HpO(bGCCI/IOHaJ'II)HI)IX MNOCPEAHNUKOB — OIITOBBIX M PO3HHUYHBIX
TOPTOBILICB:

* KymmoB*, KOTOpbIe MPUOOPETAIOT BCe TIpaBa Ha TOBAap W HECYT PUCKU;
* OpOKepOB, KOTOpHIE, He MpUOOpeTast MpaB COOCTBEHHOCTH, 3aKJIIOYAIOT OT CBOETO

MMCHU CAOCJIKHU II0 ITOPYUYCHUIO KIMCHTOB, B3MMad 3a 3TO C HUX (bI/IKCI/IpOBaHHOe
BO3HarpaxIicHHeE,

*  areHToB, KOTOPbIE 3aKJTIOYAIOT CIAEJIKY OT UMEHU KJIMEHTAa U KOTOPBIM BBITIJIAUMBaETCS
KOMUMCCUOHHBIH TMPOLIEHT C CyMMBbI KOHTpaKTa.

Hemouka «[1ponseoauTent -IToTpeGuTe b», BBHICTPOCHHAS TaKMM O0Opa3oM, MOKET
umMeTh 1, 2wnu 3 ypoBHs. Hanbosiee mpocToit BapuaHT — OIITORAS [TPOJIAMKA ToBapa IpOun3-
BOJUTENEM Cpa3y PO3ZHUYHOMY TOPTOBIY — AMCTPUObIOTOPY. Tak MpoOABUTAIOT CKOPOTIOP-
TIIMECs MPOAYKThI MUTAHUs, ONEKIY, aBTOMOOUIIM, OBITOBYIO TEXHHKY.

HauGonee pacrpocTpaHeHHBIM BUIOM DPO3HUYHOTO MOCPEIHUKA SIBJISIETCS MarasuH.
Tunonorus Mara3uHoB ((popMaTOB) cerogHs BecbMa 3amyTaHHa. [TOMUMO 6 «4HMCTBIX»
(opmaToB, OMMCAHHBIX HUXE, CYIIECTBYET MHOXECTBO CMEIIAHHBIX W MPOMEXYTOYHBIX
dopM.

1. Cxnan-marasuH («runepMapkeT-IucKaynreps).

+ Toprosag miomanb 20—60 Thic. M .

* AccoptumeHT — 50-150 ThIc. HAUMEHOBAHMUIA.

* Yucjao cCOTpyTHUKOB — HECKOJIBKOILCATKOR,

+ Creumanu3aius — MIMpoKas.

* IleHBl — caMble HU3KUE.

- CepBHC — MUHUMAJTbHBIN.

2. ToproBblii KOMIUIEKC («THIIEPMAPKET >, «<MOLT>, «KaHLOH»).

+ Tnomwans 5-25 Teic. M.

* AccoptumeHT— 20-45 ThiC. HAUMEHOBaHMIA.

* Yucao cOTpyTHUKOB — HECKOJIBKO THICSY.

+ Creumanu3aius — MIMpoKas.

* lleHBl — BBICOKHE.

+ CepBUC — Ha BHICOKOM YpOBHE.

3. YHuBepcaMm («cynepMapkers).

+ Muomanp!.5—7.5 TeiC. M’

- AcCCOpPTHUMEHT — 5—25 TBIC. HAUMEHOBAaHMIA.

* Yucao coTpyIHUKOB — HECKOJIbKO COTEH.

Crieuunanusaius — NperMyIeCTBEHHO MPOMYKTHI MUTaHUSI, TOBAPHI TOBCEIHEBHOTO
crpoca U TOBaphbl AJis oMa.

» lLleHbl — pa3Hble, B 3aBUCMMOCTH OT IMO3UIIMOHUPOBAHMUS.

+ CepBuC— IMpUEMIEMBIIL

4. YauBepmar.

+ Tlmomans 500-2500m"

= ACCOPTUMEHT— 1—5 TBIC. HAUMEHOBAHMUIA.

* Yucnao cOTpyAHUKOB— OT HECKOJIbKUX JECSTKOB 10 HECKOJIbKUX COTEH.

+ Crneuuanusanusi — MpeUMYIeCTBEHHO HETIPOAOBOJbCTBEHHBIE TOBAPHI.

* LleHBl — OTHOCUTENILHO HU3KHE.

+ CepBuc— IMpHEMIEMBbIIL,

5. CnenuaJM3MpOBAHHBINA Mara3uH.

- Inowans or 100 go 10 TeIC. M™.

*  AccoptumeHT — 50—5000 HauMMEeHOBaHMIA.

* Yuciao coTpyIHUKOB — HECKOJBKO JIECSITKOB.

* Chneuupanusanus — y3kas.

* HeHbl— pasznuuHbIe.

* CepBUC — Ha BBICOKOM YPOBHE.

6. JlexKypHblii MAra3suH («MHHI-MADKET?, «MAra3uH BO3JIE I0MA»).

+ Ilnomans — okomo 100M™.

« AccopTuMeHT — oKoJjio 500 HauMeHOBaHMIA.

* Ywucno corpynHuKoB — g0 10 yeaoBex.

+ Crneuuanusalus — camble HEOOXOIMMBbIe TOBaphbl: XJeO, KOHCEPBBI, MUBO, COK,

yIaKoBaHHbBIE MPOAYKTHI, CUTAPEThl, TIPE3ePBATUBbI U T. TI.

* LleHbl — OTHOCUTENBHO BHICOKHUE.

* CepBUC — MPUEMJIEMBbIIA.

C cepeaunsbl 90-x IT. ipouyoro Beka cdepa po3HUUHOM ToproBiau B Poccun akTMBHO
pa3BuBaeTrcs. [1osIBUIMCH 1eCATKY PO3HUYHBIX TOPTOBBIX CETEN, MHOTHE Y3 KOTOPBIX PacTyT
temnamu 50-100 % B ronm. OcobGeHHO GYpHBIM ObLTO pa3BuTHe Toproau B 2001-2005 Tr.

MHorue mNpou3BOAUTENIM TPOAYKTOB MUTAHUSI U TOBApOB IMOBCEIHEBHOTO CIIpoca
KaJYIOTCSl Ha XECTKUI OUKTAT (yCJIOBUI) U JdaBjieHUWE, KOTOPOMY OHU TOABEPTaTCs CO
CTOPOHBI PO3HUIIHI.

Bratiuue 29.1 TIpeICTaBle B 1oKA3ATET KPYITHEH LITNX DOSHIIHBIX CETEH. paGoTarommx
B Poccun. Xouercsa ocob6o 00paTUTh BHUMAHUE Ha TO, YTO 0OOPOT JaxKe CaMbIX KPYIHBIX

* Kynet obecnieuuBatoT Ha 3amnane 6onee 50 % Beero ToBapoobopoTa, GPOKEPHI M aTEHTH —BEEHPrbCs B kaTanor yueGidX HE MPeBbIIIaeT 1 % oT COBOKYIMHOTO 060pOTa PO3HUYHOW TOPTOBJIU B CTpaHe, a

10 %.40%, xax Mbl MTOMHUM, TIPUXOIUTCSI HA TOJIO MPSIMBIX MTPOIAXK.

http://y4e6Hukn.nHHopM2000.pd/udijalprikipgniiit o6opoT 10 caMBIX KpYyIHBIX ceTeil cocTaBiseT Bcero 7 % obmiero o6opoTa
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po3aunuyHoii Toprosau. B CILA u ctpanax 3anagHoii EBpoIrbl Ha moit0 4-5 KpyITHEeHIImxX

ceTeil mpuxomuTcs ot 25 10 75 % coOBOKYMHOro 060poTa pO3HUYHOM TOPTOBIIM B CTpaHe.
Tak 4To y pOCCUICKOM CeTeBOIl PO3HUIILI €CTh ellle OUeHb OOJIBIIION 3aIac pocTa.

HannHble 13 OTKPHITHIX HcTOYHNKOB: PBK, menosete CM U, UHTepHeT. Hekotoprie u3
HUX 0UILIMATBHO MOATBEPXKIAIOTCS PYKOBOAUTEISIMUA KOMTIaHU 1, HEKOTOPbIE — HET.

ITpou3BOAUTENIO CTOXKHBIX U3IAEAUI, TPEOYIOIIUX PEMOHTa U OOCIYyXUBaHUSI, UMEET
CMBICJI YCTAHOBUTDH C IUCTPUOBIOTOPOM TECHBI KOHTAKT, a €CJIM YIAcTCs, TMPEeIIOXUTh
€My HaCTOJIbKO BBITOIHbBIC YCIOBUS COTPYAHUUYECTBA, YTO OH OTKAXETCS OT MPOJABUXEHUS
MPONYKLIUU APYTruX mpousBonuteneit. Takum o6pa3oM HE3aBUCUMBII MOCPETHUK MOXET
MpeBpaTUThCs B AWIEPA. JIuep, ecliv NMPOU3BOINTEN G YIACTCI OTPAHUYUTh IIPOCTPAHCTBO
ero cBOOOIBI NEWCTBUIL, MOXET IPEEpaTuThes (pakTUYeCKM B aBTOHOMHYIO COBITOBYIO
KOHTOPY MPOU3BOAUTEIS.

Ecimm 06beMbl IIpOU3BOACTBA OYE€HDb BCJIMKU, TOBAP JOCTATOYHO OOJHOPOACH, a CPOK

Tabauya 29 1
KpyriHeiiume posHUYHBIC ety g Pocenu, 2005 1
Cetb KoymyecTBo O6opor, Pocr k 2004 r., %
MAarasuHoB, WIT. MUTH 1011,

Dnpnopano — 3100 30

EspoceTs 3200 2600 100
[Marepouka (Bxirouast GpaHYai3uHT) 750 2070 30
Maruur 1500 1800 80
MeTpo + Real 22 +3 1400 + 400 60
IMepexpecTox 130 1100 50
M.Buneo — 1100 25
Huken 220 860 80

Auran 7 750 100
CenbMOIf KOHTUHEHT 110 715 40
JlenTa 15 700 100

Cssi3HOI 1000 700

Komeiika 118 650 3a
Pamcrop 52 600 20
TexHocuna — 560 40
Bukropus 139 560 100

KOMIbIOTepaAMHU, TPOXJIAAUTENbHBIMU HAaNMUTKaMU. JIByXypOBHEBBI KaHal IUISI 3THUX
TOBapOB CUUTAETCS] OTITUMAJIbHBIM.

HMHorna uenecooOpa3HO TMOCTPOUTH TPEXYPOBHEBYIO CUCTEMY TOBApOJABUXECHUSI.
B yacTHOCTM, HAa KHUXXHOM DPBIHKE KPYITHBIN ONITOBUK (Ha MpodeccCuOHalbHOM CJIEHTe
OH MMEHYeTCs KOOOepoM) MOXET CKYNUTh y U3[aTesl BECh TUPaXK WUJIN €ro 3HAYUTEJIbHYIO
yacTh (TIOJIOBUHY, TpeTh, 4eTBEPTh). M3marenb, TakuM 00pa3oM, cpasy MOKPBIBAET CBOU
u3gareabckue usnaepxku (okoso 40-60 py06. 3a 5K3eMIUISIp KHUTH B TBEPAOW 00JI0XKKE)
1 obecrieurBaeT yMEpeHHYI mpubblib B pasmepe 20—25 %, wiu 8-15 py6. Ha 3K3eM-
isip. M3paTenb, BIOXUBIIMKI B TUPaX OKOJIO MUJUJIMOHA pyOJieil, MOXeT ObITh TOBOJICH:
BJIOKEHUSI 00EpHYJINCH MPUMEPHO 3a 3 Mecsiia U mpuHecan okoio 100 % mpubslIn B TO-
JIOBOM MCUYUCIIEHUU.

IIpenmonoxum, 1xko66ep Kymui Bech TUpaxk — 20 TeIC. 3K3eMIUIApoB, 1000 mayex, 4To
o Becy U (pU3MIeCKOMY 00beMy COCTaBJIsIeT IIpUMepHO Tpeitaep (12 T), a Mo KOJIMYeCTBY
9K3EMIUISIPOB MOKPHIBAET MOTPEOHOCTH OOJIBIIOTO PErMoHa, HanpuMmep 1eHTpa Poccuu.

3areM n3k000ep Ha KHUXKHOI sipMapKe ObICTPO, B TeUEHUE Mecslia, MepernpoaaeT ToBap
10—12 MenkuM omToBMKaM — Tpeimepam — mo 100 mayek KaxXaoMy, YTO COOTBETCTBYET
00beMy HeboJbIIOro Tpy3oBuYKa («lazelib»), obecrneunBasi cebe BBICOKYIO o0opauuBae-
MOCTB CPEICTB M yMEPEHHYIO TPpUOBLIL — okosto 10—15 % (a B ronoBoM BeIpaxxeHUn — GoJtee
100 %). llena ogHOrO 3K3eMILIsIpa BhIpocia eine Ha 6-10 py6. u nocturia 60-75 py6.

Tpeiinepbl, B CBOIO ouepeqb, MPUBO3SIT TOBAP Ha MEJKOOTITOBBINA PHIHOK (HAampuMep,
B CHIOPTKOMIUIEKC «OmnuMIIMiCcKWii»), rae B TedeHue 1,5 MecsieB MepernpoaarT ero
PO3HIYHBEIM TOPTOBIIAM — TIponaBIaM — 1o 2-10 mauex, c¢ 20 %-HOMH HameHKOI, T. C.
mo 75—90 py6. 3a ak3eMIUISIp (B TOAOBOM BbIpak€HUUM TMPUOBLIb TPEWIEPOB MOJydaeTcs
mox 180%).

A pO3HUYHBIE TOPTOBIIBI YK€ MPOAAIOT KHUTU YUTATEsIM, B yT0OHOE BpeMsi U B yTOOHOM
MecTe (B MarasmHax, KMOCKax, majarkax, B Metpo) mo 100—150py6. 3askzemmmisip. Hopma
MPUOBIIN Y TPOIABIIOB JOBOJIBHO BhicOKa — 1Mo 50 %, HO ¢ y4eTOM CKOPOCTH 060payrBa-
€MOCTHU CPEJCTB — a peaiv3aliis TAKOro TUPaXa MOXET 3aHATh Y HUX 10 Tonyroga — Jaxe

100 % romoBoil peHTabeIbHOCTH UM JOCTUYb HE YIACTCS.

KoHeuHO, MOXHO MOMBITATHCA MCKIIOYUTH MOCPEJHUKOB U OOPATUTHCS HATIPSIMYIO
B KHMXKHBIE Mara3wHbl, MPEITOXUB WM B3sITh KHUTH y U3aaTeabcTBa 1o 60—80 pyb. 3a
ak3eMIuIsIp. C OQHOM CTOPOHBI, HOpMa IpubbLIK Bo3pacTeT ¢ 20-25 10 40-50 %, a ee Mmacca
(TIpy ymagHOM CTeYyeHMHU 0OCTOSTeabCcTB) OymeT 6oibiie Ha 200-250 Teic. py6. Ho, Bo-
MepBbIX, OYJIET OTPOMHOM yiaueii, eciu Bcsl 3aTest 00epHeTC s MeHee YeM 3a 5 KBapTayioB, a
clleZIoBaTeIbHO — CPOK 000paunMBaeMOCTH CPEACTB U3aatessi Bo3pacteT B 5 pa3. O ronoBoii
HopMe peHTabelbHOCTH MHBecTULMiA B 100 % MOXHO OyneT 3a0bITh HaBCErIa.

A BO-BTODBIX, M3ATEJIO IPUIETCS 3aHUMAThCS HETTPODUIBHBIM PO3HUYHBIM OM3HECOM.
HononuurensHeie PACXOIbl MOTYT ITOTJIOTUTh HE TOJNBKO «auirHue» 200—250 TeIc. pyo.
MPUOBLIN, HO MOTYT «CheCTb» M 6a30BYIO MPUOHLID.

IMo3TOMy TOJNBKO OYeHb KPYIHHBIEe m3gatelbcTBa («ACT», «Dkcmo», «OJIMA-mpece»
¥ T. I1.) MOTYT ITO3BOJIMTE cebe paboTaTh ¢ pO3HUIIEN HANIpAMYyIo. HekoTopsre W3 HUX TAKC
HavaJli pa3BUBaTh COOCTBEHHBIE CETH KHUXHBIX MarasuHoB. Ho aTo yxe npyroii 6usHec,

BO3MOXHO peanu3aluy BEJIUK, BOSHUKAET HEOOXOAUMOCTD BKIIOYEHU B LIEMOYKY BBpAyTLCS B KaTanor yqes%;&}%&TBCHHa’I PO3HUILIA HU OJHOMY M3 M3/IaTeNIbCTB He obecneunBaet bosee 20 % peanu-
BOro Toprosua. Tak OpraHU3yeTcsl TOProBisi GUPKeBbIMU (Ki1accuueckuMultPayipanpy-uHpopm2000. pd/uckeipniki.shtml
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JU1s1 IpEATIPUAATHIA, CTPEMALLIXCS COKPATUTD YHCIIO ITOCPEIHUKOB U BLic PO TE: MAKCH-
MaJIbHO MPSIMOIA COBITOBOI KaHal, HO B TO XK€ BpeMsI M30eKaTh KPYITHBIX PACXOIOB U CBSI-
3aHHBIX C HUMU PUCKOB, OIITUMAIbGHBIM PELLIEHUEM SABIISAETCA dhpanuaiizunr,

BAXHO!

®paHyaiianHr 6bin «oTkpbIT» B Havane 30-x rr. XX B. ogHoBpemeHHo Bo ®paHumm v CLUA. Ho
k 1971 . Bo PpaHumm 6bi10 Beero okono 30 dparimaoaateneit 1 2000 dbpaHLwKM3ononyyaTenei,
K 1981 r. atn nokasatenn Boapocnn o 330 u 15 hic., a K 1991 — g0 700 1 30 Thic, COOTBET-
CTBEHHO. B Espore @PpaHuus sBnsercs abconioTHeIM AuaepoM B obnactu dpaHyaiiauHra, no-
CKOJIbKY aHanornyHble nokasarenu B Benukobputanum, Utanum u F'epmanun B 2-3 pasa CKpOMHee.
Ho B CLLA nokasatenu Bbilwe dpaHLy3ckux Ha nopsaok: 6onee 10 Thic. GpaHwmsopateneit n 6o-
nee 500 Thic. $paHLIM30NONyyaTENeN.

Ha 3amnaze cyiectBytoT 4 OCHOBHBIX TUIIA (DpaHIIIU3.

1. IlpomsBomurensi. Meximy M3rOTOBUTENIEM U PO3HUYHBIM TOPTOBLEM. |UMUYHBINA
MpUMEP — aBTOPU3UPOBAHHBIE aBTOMOOWIbHBIE TUJIEPhl U CTAHIIUUA TEXHUYECKOTO
obciyxkuBaHusl, apdromepus «UB Poiiie».

2. Hpomeimiennasn. Mexiay usrorosurenieM u ontopukoM. Coca-Cola.
3. ToproBas. Mexxmy ONTOBMKOM M PO3HUYHBIM TOPTOBLIEM. ANITEKU «Pexcoi», Mara-
auHbl <o, «Xpucrnanceenes, «JIuckor.

4. Ycayr. Mexnoy dupmoit o 00CTyKMBaHUIO 1 JUCTPUOBIOTOPOM. « Mak/ioHAIb/ICs.
«HoBotenb».

®paHyaii3uHT — 00010A0BBITOMHAsS (hopMa coTpyaHMYecTBa. DpaHIIM30naTENb MOMY-
YaeT JOCTYIl Ha HOBBIE, B TOM YMCJIe 3apyOekHbIC, PHIHKU, JOOUBAETCsI OBICTPOIrO pocTa
MpoAaX M KOHOMMM Ha MaciiTtabe 6¢3 3KCTpaopaAMHAPHBIX PACXOMOB, CBSI3aHHBIX C
opraHusalueil COOCTBEHHOU cObIToBOI ceT. C HUM HAauMHAIOT paboTaTh HE3aBUCHMBbIC
OU3HEeCMEHBI, KOTOpbIe MOTUBMPOBAHBI HAMHOTO JIy4llle, YeM HAeMHbIE MEHE/KEPbI; OHU
JIydllle OPUEHTUPYIOTCSI HA MECTHOM PBIHKE U JIydllle KOHTAaKTUPYIOT C MECTHBIMU BJIac-
TSIMU, KJTUEHTYPOIA, IyOJTUKOIA.

DpaHIIM30IoNIyYaTe/lb MOJIyYaeT JOCTYIT K BBICOKUM TEXHOJOTUSIM COBPEMEHHOTO
Ou3Heca, pacKpy4eHHBIM TOBapHBIM MapKaM, pekiamHyio 1 PR-nomgepxky. OH Moxer
HayaTh JIeJI0 C OTHOCUTEIHHO HEOOJNBIIMM KamutajaoMm (25—250 rpie. JOJIL) U CTaThb
JIOCTaTOYHO aBTOHOMHOW 4acThIO OOJIBIION OpraHu3aliu, a clieoBaTeIbHO, ero CHjia Ha
MECTHOM pbIHKE yBenurBaeTcs. K ToMy ke pUCKU OKa3bIBAIOTCS CYIIIECTBEHHO MEHBIIIE,
TTOCKOJIBKY YCTIELTHOCTh OM3Heca yke JoKa3aHa MPOILUTBLIM OTTBITOM.

Ho otHoleHus ¢dpaHIIU3bl TasAT B ce0e CYLIECTBEHHBIE prckii. ECM momydaressi He
YCTPOSIT YCIIOBUSI COTPYAHWYECTBA, OH MMEET BO3MOXHOCTb M TIPaBO YHUTH K JPYromy

 dpaHyaii3UHT MpeacTaBiseT co6oil (OpMy COTPYIHUYECTBA MEXIY MpPEANPUATHEM, MPEIo-
cTaBIsIOIIMM GpaHIIK3y (MPaBO Ha UCIOJb30BaHUE TOPTOBOM MAapKU U OTPAOOTAHHBIX TE€XHOJIOTHIA,

¢paHmmzonareno. M takue mpelieaeHThl CIydaloTcsl Ha 3amane €XeromHo, a Temnepb
u B Poccun.

[poussoanTensy TPOIYKIMU MPOMBIIUICHHOTO HA3HAYCHUS MMEET CMBICI UCIIOJb-
30BaTh JIMOO MPsSMOI KaHaJl pacipeneiaeHus (HyJIeBOro YpoBHSI), 10O OTHOYPOBHEBLIN
KaHaJl: TOPrOBbIi oM, Opokepa, quiiepa Wi areHta. Yem Oosiee ciioxkHoe o0opyIoBaHUE
WU TIPOAYKIIMIO, TPEOYIOIIYIO HATAAKA U OOCTYy>KMBaHUSI, MPOU3BOIUT KOMITAHUS, TEM
MEHBIIE OCHOBAHMIA I BCTpaMBaHMA B LIEMo4ky «lIpon3BoauTesb— [TorpebuTenbs
MOCPETHUKOB.

Ha prinke yciyr peanusanysi, Kak MpaBwiIo, MPOUCXoquT 6e3 nocpenHukoB. Mckimo-
YeHUE COCTABJISIIOT TaKWe CTaHAAPTU3MPOBAHHBIE BUIBI YCIIYT, KaK IMEPEBO3KU, CBSI3b,
TYPUCTUYECKUE «ITaKeThI», pa3MeleHUE PeKJIaMbl U T. 1. YeM clioxkHee yciyra, TeM MEeHbIIIEe
BO3MOXHOCTEH WIS TIPMBICYEHUST TOCPEIHUKOB.

B teuenue 5 ner (2001-2005 1) peanuzaiiuy UcclienoBaTeIbcKoro npoekra «CTuib
SKU3HU CPETHETO KJIACCa» TTOMBITKY MPUBJIEYb K peau3alii FOTOBBIX OTYETOB ar€HTOB WU
MHBIX [TOCPEHMKOB HEM3MEHHO 3aKaHYMBAIKUCh HEYIAYHO. 34 3T0 BpeMsl IIPOM3BOIUTEIEM
CaMOCTOSITENIBHO ObLIO pean3oBaHo Oosiee 250 OTYETOB.

Kommanus ROMIR Monitoring, Tak Xe Kak Ipyrue HCCIeooBaTeIbCKUE (UPMBI,
peanusyeT CBOM yCIyTu 3aKazuukaMm (Oonee 150 McciiemoBaTeIbCKUX IPOEKTOB B TOM)
HaMpsIMy10, MUHYS$I TOCPEAHUKOB. YCIIyTU 1O UCCIIeIOBAHUIO PhIHKA CJIUIIIKOM CJIOKHBI U
TJI0XO MOMIAOTCS CTAaHIAPTU3ALIMU TSI TIPUBJICUYEHHSI K UX TTPOABMKEHUIO MOCPETHUKOB.
BripoueM, MHOrma B KauyecTBe «IIpelCTaBUTENIel 3aKa3uWKa» BBICTYNAIOT peKJIaMHbIE
areHTCTBa U KOHCYJIBTAHTBI MO GpeHIuHIY, KOTOPBIX YCJIOBHO MOXHO paccMaTpvBaTh

KaK TIOCPEIHUKOB.

Kommanust «<EBpocets» cama siBiisieTcs: KpynmHeiimM B Pocci poO3HUYHBIM TTOCPE-
HMKOM I10 Tpofaske MOOMILHBIX TeIe(DOHOB M aKCeCCyapoB K HUM, KPYITHBIM UTPOKOM Ha
pbIHKE TIprieMa riaTexeil 3a MOOUIBHYIO CBsI3b. B oTiiiume oT ApYruX KPYIMHBIX PO3HUYHBIX
ceTeli, OHa MPaKTUIECKU HE MCTONb3yeT (hpaHIIN3y, TIPEATNovnTasi IpUoOpeTaTh CaTOHBI
cBsi3u B cobcTBeHHOCTD. CBhillie 90 % 13 Gosee yeM 3 ThIC. CaJloHOB CBsizu «EBpoceTn»
HaxXoASITCsl B COOCTBEHHOCTH 3TOM KOMITAaHUM.

Kommnanust «<MMriepyan BUH» SIBIISIETCS OMHOBPEMEHHO Y TTPOM3BOAUTENIEM, U KPYITHBIM
ONTOBBIM TMOCPeAHUKOM. Kak Mpou3BOAWTENb OHA pealn3yeT CBOIO TMPOMYKIIMIO Yepe3
OJTHOTO MOCPETHUKA — COOCTBEHHBI TOproBbiil 1oM. Kak nucTpubbloTop oHa peanmsyer
CBOIO MPOAYKIIMIO CPETHUM M MEJKUM ONTOBBIM IMOKyMatessiM, a B MockBe U CaHKT-
IletepOypre — eliie ¥ HAIIPSIMYIO B PO3HUYHBIE TOPTOBBIE TOUKH.

Komnanus «AjiprepBects cOTpyaHm4aet ¢ 6osee yeM 200 quctpubbiotopamu. 20 KpyIi-
Heifiux M3 HUX peamsytor 6osee SO % o6beMa Ipor3BOACTBA 3TOM KoMIaHUM. Bormpoc
O TIPSIMBIX IIOCTAaBKaX B PO3HUYHBIEC ceTy IMogHuMacs, HO B 2003 r. ObUT IIpU3HAH YKOHO-
MUYECKU HEoIlpaBOaHHBIM, TaK K& KaK U IMpHodpeTeHue, (hopMUpPOBaHUE COOCTBEHHOM
PO3HUYHOM CETH KUOCKOB.

Kommanus « A poca» GOIBIIYIO YaCTh 0GLeMOE JOOBIUM /IMA30B PEaTi3yeT yepes KpyI-

KOMITIEKT HEOOXOMHMOM HOKYMEHTAI I, TpeHUHTH [UTS EpCOHANa, 0GOPYIOBAHME U T. 11.), — (bpaH- HEWILLIEro MMPOBOTO OIEPaTOpa Ha PhIHKE aJIMa30B U OpULUTMAaHTOB KOMIaHUIO «/le brpc».
musonarenem ((DPAHIIMECPOM). 1 mpeanpUATHEM, NOKYNAlOmMM (GPaHIIN3Y,— hpariiiorony- Tak ObUT YCTPOEH MUPOBOM alIMa3HO-OPWLUTMAHTOBBIN KoMILieKe. [10 Mepe CHYDKeHMsT 1o
qarese! i CAMOCTOSATENRHO D ROHAYATLHLIE g . i
iaTeleM, KOTOpBIN CaMOCTOMTENRHO OCYIIECTBIACT MEPROHAYANLHLIC UHBECTUIUN U 06’“%“:09! B KaTanor y‘{e6F“ﬂﬁBI_)l!DC» B 00BEeMax peam3auu <<AJ1pOCﬁ)> (3TOT TpoLeCcC O6YCJ'[OB.HCH Jll/l6epaﬂl/l3aLlI/ICI/I

co0o1aTh IIOJIYYCHHBIC TCXHOJIOTHUN.

http://y4e6Hukm.ukcbopm2000. pdb/ucle BB SPENhIMa3HO-OPUIIMAHTOBOIO PhIHKA) Tepes «Alpocas BCTaeT cepbe3Hasl 3ajaua
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320 qaCTthth ABUXEH

OopraHu3alyy cObITa cBoei TpoayKuuyu. OUYeBMIHO, YTO OHA OyleT pelaThcsl MO3TAITHO,
TMyTeM TUBepCcU(PUKAINN KaHAJIOB CObITAa. B TOM uuclie paccMaTpUBalOTCsl BOIPOCHI Opra-
HM3AlMK TPSIMOTO KaHasla cObITA AMA30B OrPAHOUYHBIM TIPEATPUATUSIM U OpraHU3alyy
COOCTBEHHOTO (TMIapTHEPCKOro) OM3Heca MO OrpaHKe alMasoB C JaJbHEMIIeN MpogaKei
OpPMIUTMAHTOB FOBETMPHBIM KOMITAHUSIM.

KypHan «Dkcrepr» mpejiaraeT CBOUM YUTaTeIIM 0O(pOPMUTD PEIaKIIMOHHYIO TTOIITUCKY
(mpsiMoit KaHa peanu3annin). Takoil BO3MOXHOCTBIO BOCIOJIB30BaJiOCh HECKOJIBKO
TBICSTY yeJioBeK. YUepes aToT KaHan peaimsyercst 5—6 % Tupaxa. JIpyroii crmoco6 Moly4uTh
XypHalT — O(GOPMHTH ITOIIUCKY Yepe3 areHTCTBO «PocrevyaTs> WM MHBIE KOMITAHUH,
3aHMMalolIMecss oopMICHUEM TTOAIMUCKY U JOCTABKOM Ta3eT U XXypHaJIoB ynTaTessiM. [1o
3TOMY KaHaiTy peanusyercs okono 30-35 %tupaxka. bosee MOJOBUHBI TUpaXa pealu3yeTcst

Yyepe3 pO3HUYHYIO TOPTOBYIO CITELMAM3MPOBAHHYIO ceTh (KMOCKOB). B cyrepmapkerax
peamusyeTcst okollo 3 % Tupaxa.

[MABA 30
CtumynupoBaHue cObiTa

IMocT™MOmepHUCTCKOE yrpaBlieHUe MapKeTUHIOM — 3TO
(bopManbHasi MUHUMU3ALKST TPOU3BOIUTEIEM BaXKHBIX
6apbepoB, MPEIMATCTBYIOLIMX XeJaeMOMY TMOBEIEHUIO
MoTpeOUuTeNei.

Puuapo byuanan, asmop knueu «Bpae enympu»

HccnenoBanus 3anaaHbIX CIIELUATUCTOB TTOKa3bIBAKOT, YTO MOKYIIKHU, IIPOAMKTOBAHHBIC
OCO3HaHHOM HOTp€6HOCTbK) 1 THIATCJIbHBIM TIPEABAPHUTCIIbHBIM 0T60p0M, BKJTIOYarOoIm
TaKnE€ MapaMEeTpbl, KaK MapKa M YIIaKOBKa, COCTaBJIAIOT OKOJIO YETBEPTHU BCEX IMPOOAK
B CTOMMOCTHOM BBbIPpAa>)K€CHHUMU. Eme YETBCPTH ITOKYIIOK IMPUXOAUTCA Ha 00 TOBApOB,
B MPUHIMIIC 3aIITaHUPOBAHHLIX K IMTOKYIIKE, HO HE 0TO6paHHbIX 10 Mapkam, MeCTaM
TTOKYITKHM U XK€ KOJINMYCCTBY. I‘ICTBCPTI_) TIpoaaXK MPUXOAUTCA Ha OO0 TOBAPOB, O KOTOPBIX
HOTpC6I/ITCJ'H/I BCIIOMHWIM B TOCJIEAHUNA MOMEHT (Y)KC B Mal"a3I/IHC), 1 eIC YETBEPTh — HaA

JIOJTI0 TOBApOB, KOTOpbIEe TMOKYMATEIW IO BCTPEUM C TMPOJABIOM BOBCE HE COOMPAIUCh
npuodpetath (puc. 30. ]).

A Kax ocylIlecTBIIsIeTCs peaymm3aiys B Bareir kommaHum?

// "‘\\\
e ~
Kakye KaHambl pacripeneeHrs 3aIeiicTBOBaHbI M KaKOBA POJIh KAKIIOTO M3 HUX? / 8-
/ N
/' \
A \\
i ToBapbl \‘
/ TIwAaTensHoro | CnoHTaHHsLie \
[ BbIGOPa, 24 % | nokynki, 24 %
BosaukaroT 1 KoHGIMKTHI B KaHaIax pacrpenencHmst? M3-3a gyero? | Tosapel | Heceaadwe

\ npmﬁnwamenbuorﬁ
'\ BeiBopa, 28 %

noKynky, 24 %

M xak oHn paspermarorcst?

Puc. 30.1. MnaHmpoBaHye Nokynok

BoT noyemy cTUMynMpoBaHiie cObiTa, Mod, KOTOPEIM MOHUMAIOT COBOKYMHOCTL NPUEMOB, CMOCoH-
CTBYIOLLMX YBEMMYEHMIO 0ObEMA NPOAAX HA MPOTSXEHUM BCEro XMU3HEHHOrO LyKIa TOBapa, npu-
06peno Takoe OOMbLIOE 3HAYEHME.

B ommume OT pekiiambl, pacCUMTAHHOW Ha [UTUTEbHBIA 3(h{EeKT, CTUMYIUPOBAHUIE
MMeeT LIeTIbI0 HeMeUICHHOE BO3IEHCTBIE Ha MoBeaeHue motpeouretst. CTUMYIMpOBaHKE

HaYMHACT UIpaTb JOMMHUPYIOIIYIO POJIb Ha 3Tare€ IEPBOro Criaga B XKM3HCHHOM ITHKIIC

BepHyTbes B kaTanor yuefiy ﬁ‘gﬁa " HOBTopHoro BbIBOIA €I0 HA PHIHOK.
http://y4ebHukn.MHopm2000.pd/uchebniki.shtml
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CpencTBaMy CTUMYJIMPOBAHUS BBICTYIAIOT TPEXIE BCEIO IEHBI:
* CHUXeHHBbIe B yecTh PoxnaectrBa, JIHs [loGenwi, 8 Maprta, lHS roposaa, BbiOOpOB
[Mpe3uaeHTa uaum Mapa, BHYTpU(PUPMEHHOTO Mpa3aHUKa U T. 11.;
* CHMXXEHHBIC C TTIOMOIIbIO KYMMOHOB¥*, pacrpoCTpaHsieMbIX Yepe3 MeyaTHbIe CpelCcTBa
MaccoBOi MHGOPMAIUK WIN MPSIMON PaCcChUIKOM.

[TepBble KYMOHBI MOSBUJIUCH B poccUiickoil mpecce B Hauaine 90-x m OmHuM u3
nuoHepoB ctana razera «CIINJ-Uudpo». A B deBpanme 1995 T. BBIIIET 6 CBET MEPBHIA
HOMep XypHana «becrcemiep», crneUUaIU3UPYIOUIMICS Ha PacNpOCTPAHEHUM KYMOHOB.
Bbixomun OH, TpaBaa, HENOJITO, W TMOKa MOXHO C YBEPEHHOCTbIO KOHCTAaTUPOBATh, 4TO
KYMOHBI Ha POCCUICKON TIOYBe HEe MPUXKMUIKNCh KaK MaCCOBOE SIBJICHUE, BO3MOXHO, B CHITY
KOHCEPBATUBHOCTU PYKOBOJCTBA OOJIBIIMHCTBA POCCUMCKUX TPEANPUATHIA.

[ToMuMO meHEeXXHOTO, BO3MOXHO TaKXe <«HaTypaJibHOe»** CTUMYJIUpOBaHME:

*  COMIUIMHI — OGecruiaTHOe pacnpocTpaHeHUe oOpas3loB, MpUIalleHUue MOMpoOoBaTh
HOBBII TIPONYKT;

*  TIpeasoXeHUE TOMOJHUTEIbHOTO KOJIMYECTBA TOBapa 3a TyXe IICHY;

*  TIpe/UIOoXeHUe MojapKa, Kak U3 YKciia COMyTCTBYIONIMX TOBApOB, HAallpUMep OJHOpa-
30BOM 3aXKUTAJIKM KJBYM OJIOKaM CHTapeT, TaK M COBEPIICHHO MOCTOPOHHETO TIpel-
MeTa, HalpuMep JEeTCKOW UTPYIIKM K CKOBOPOIKE C aHTUNPUTAPHBIM MOKPBITUEM.

Xoponio 3apeKoOMeHI0Baau cebsl «aKTUBHBIC» CPEICTBA CTUMYJIMPOBAHUS: KOHKYPCHI,
urpsbl, goreper. CeromHsi OHM MCIOJB3YIOTCS BCEMU BEIYIIMMU MPOU3BOAUTEISIMU TOTPE-
OUTENIbCKMX TOBAPOB, KPOTIOTJIMBO BHIMCKUBAIOIIUMU CBEXHUE UIEU U MIEPCOHBI, OCOOEHHO
Ha TeJIeBUIECHUMU.

B Poccuu B TeyeHMe HECKOJIBKUX JIET ObUIM BeCbMa MOMYJISIPHBI TAKME TTPOrpaMMBbl, Kak
«CMmak» (cmoncop — kommanusi Uncle Ben's), «Urto? Ime? Korma?» («JdoBranb», «bacanaii»,
«CoHet», «bum-6ank»), «Komeco ucropum» («DKumnax»).

CTuMyIMpOBaHWE MOXET U JOJDKHO PACIPOCTPAHSITHCS HE TOJBKO Ha MOTpeOuTesei,
HO U Ha TOCPEIHUKOB — ONTOBBIX U OCOOCHHO PO3HWYHBIX TOPTOBIIEB-TIpOAaBIOB. Benpb
WMEHHO OT UX OTHOILIEHHUS K TOBApy 3aBMCHUT, KaKOe MECTO 3aliMeT OH Ha MoJjikaXx Mara3uHa,
a MOTOM — B YMax M cepAuax noTpeOuTesnet.

CerogHst oopMMIach B CaMOCTOSITEIbHOE HaMpaBjieHWEe MapKEeTUHTOBOW MPaKTUKU
JICHXOTpeiiKa» — HaykKa O HauJydIlleM pacIojIoXeHUM TOBApOB B MaraswHe, CTUMYJIH-
pYIOIIUX TMOJOXUTEIbHOE OTHOILIEHUWE K TOKYIKaM 3araxaX, IBeTax, ¢opmax. Bwlio Obl
OYEeHb HETJIOX0, YTOOBI MPOJABIIBI, XOTS OBl «CTapliMe», MO3HAKOMUJINUCH C 3TOW HayKoi
U CMOIJIM TIPUMEHUTH €€ BBIBOJbLI Ha MpaKTUKE.

OyeHp OoOJBIIIOE 3HAUEHME MMEET OTHOLIEHHWE TPOAABIIOB M IOKyMHaTeled K akTy
TOproBoii KommyHukaiuu. HMccienoBatenu bneitk 1 MyToH MoCTpousiM cCrielUalIbHYIO
«pelleTKy» ISl aHaJiu3a 3TOro OTHolleHus. McciaemyloTcs nBa mapamerpa:

* B cepemie 80-X IT. TIponuioro Beka Bo MpaHINK MMENIO XOXIeHe oKomo 160 MITH KYITOHOB
Ha 4700 BunoB ToBapoB (110 3 KymnoHa Ha ayiny HaceiaeHust). B CILIA B 310 BpeMst 4MCII0 KYTOHOB
yxe gocturio 800 Ha Kakaoro amepukaHua. Bec Bemylime rasersl U >KypHaIbl MyOJIMKOBATU TaKKe
KYTIOHBI, UMEJIOCh TaKKe HECKOJIBKO COTEH CIeLMaTM3MPOBAHHBIX KyPHAIOB, KOTOPbIE 3aHUMAJIHCh
TOJILKO 3TUM.

* CTeleHb 3aMHTEPECOBAHHOCTH B TIpojaxe (MOKYITKeE);
* CTeNneHb 3aMHTEPECOBAHHOCTU B TMOKYyMaTese (MHTepeca K MpoJaBILy).

MHTEeHCUBHOCTh 3aMHTEPECOBAHHOCTU M3MepsieTcs B Oaumax oT | (OYeHb HU3K
10 9 (oueHb BBICOKAS).

Eciu o6a mokaszarenst nusku (1,1,1,2, 2,1,1,3, 3,1,2,2,2,3,3,2,3,3) —3T0 30Ha 0e3p
JIYHOIO TTpOIaBIia (PaBHOAYIIIHOTO IMTOKYITATeNs).

Ecim 3amHTepecoBaHHOCTh B Ipomaxe (mokymnke) Beicoka (7,1, 7,2, 7,3, 8,1, 82}
9,1,9,2, 9,3), a B kiaueHTe (MpomaBlle) HMU3Ka — 3TO 30HA arpeccHMBHOIO TpoiaBiia (060j
HSIIOIIETOCST MOKYIaTelIs).

Ecau, Hao00poT, 3aMHTEPEeCOBAaHHOCTh B Ipoaxke (mokynke) Hu3ka (1,7, 2,7, 3,7, 1
2,8, 3,8, 19, 2,9, 3,9), a cTeneHb 3aMHTEPECOBAHHOCTY B KJIMeHTEe (IIPOJABIE) BEHICOK;
30Ha MPOJABMs-GUIaHTPOIMa (JIETKOBEPHOTO TMOKYMATeIsI-MPOCcTODUIN).

Eciun mponaBel] (ToKymartesib) AEMOHCTPUPYET CPEIHIOID CIEeNeHb 3aMHTEPECOB;
HOCTH 110 06ouM napamerpam (4,4,4,5, 5,4,5,5,5,6, 6,5,6,6) — 30HAa 00BMHOIO, CPEAU
npoaaslia (IOKYIIATEIs).

Ecimm oba mokaszatens Beicoku (7,7, 7,8, 8,7, 8,8, 89, 9,8, 9,9) — 30Ha onmmm
npojaBa (OMbITHOTO, O0JIaroXenaTeIbHOTO MOKYINaTess).

KpoMe 5 omucaHHBIX 30H, CYIIECTBYeT elle 4, B KOTOPBIX CpeldHee 3HavyeHUe OmH]
rmapaMeTpa COYeTaeTcs] ¢ BBICOKMMM WJIM HU3KUMHU 3HadeHUssMU apyroro. CoBMmclie:
OTHOILIEHUI MPOAaBLa U MOKyMHaTelsd K KOMMYHUKATUBHOMY aKTy JaeT OTJUYHBIA Aarliil
TUYECKUI MHCTPYMEHT i1 aHanu3a 3(PpPeKTUBHOCTU CTUIEH Tpogaxu u aTMmocde]
B KOTOpPOI oHa ocyinecTBiseTcss. CoKpallleHHbI ee Bua mpuBoauTcs B Tadm. 30.1.

Tabnuua.
AnanuTtuveckas pewertka Bneiika 1 Myt
Ctunb KIMeHTa
2,2 2.8 5,5 8,2 3,8
29 Anatust IMaccuBHOCTH YpaBHOBE- Bespaznuuue | Pa 3ouapoBani
’ 1eH HOCTh
<
E 28 Hocana TepnumocThb Cniokoii- BontoBHs Pazmpaxen LI
s
g CTBUE
i 5,5 Koundopmusm | CompotuBieHue Pytuna O6e3nnuka O6man |
E 8.2 3asucuMocTh | Hampstxkennocts | Pacmymien- Muctudu- 'TIpcpcKaHII
’ HOCTh Karus
8,8 AKageMu3m [MpunyxneHue JlerkocThb Hosepue YnosneTBopeH

Liser, 3anax, 3ByK

Eiic omHUM crioco6oM BAMSTHUSI Ha TOBEJeHUE TTOTPEOUTENei SIBISIETCS METOM, KOVM
YecKOil IIBETOKOppeKIMHM. MBI yXe TOBOPUWJIM O HEM B IJiaBe, MOCBSIIEHHOW OpeHau!
Dra Meroauka Obuta opuumanbHo mpusHaHa B Poccum B mae 2002 r. OcHOBBI T€Op

* o SIBnsteTcst JqIIMM CPEJICTBOM IO CPAaBHEHMIO CO CHIDKEHMEM LIEHBI, TaK KaK B 3TOM Thes B KaTanor yueGHukodla KOTOPOil 6asupyeTcs 3Ta METOAMKA, BOCXOMAT ellle K Iere, KOTOpHI monarai, uTo

TIPOUCXOOUT LIEHOBOIO IEPETIO3NLIMOHUPOHAHMS, a COBIT YBCJIMYUBACTCA ITPU coxpaﬁ%?rﬂﬁ

Hcpopm2000. pcb/uchebnipeiiBl npeTa» OymeT LEHUT besd MOTOMKAaMK GOJIBbIIE, YEM €ro TeHuaabHas mo33us. One
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IOHHO METOJI [IBETOKOPPEKIIMU 0a3upyeTcsl Ha TecTe, pa3pabOTaHHOM IIBSHIIAPCKAM
eHeiM Makcom JlomepoM B cepenrHe XX B.

PekoMeHaalmm 1o 1BETOKOPPEKIIMM MOXHO JaBaTh JUIIb B KOHKPETHOU CHUTYallUH,
anest KOMITIEKCOM MccieqoBaHuid. [IpuyeM Hamo 3aMeTWTh, YTO y OJHOTO M TOTO Xe
JIOBeKa B pa3Hble Meprobl XKU3HU, HAIPYMED B 3aBUCHMOCTH OT MaTepUATLHOTO I10JI0-
;HHUSI, 1IBETOIPEATIOUYTEHUE MEHSIETCSI.

OnbITHBIN OpeHA-IM3aliHEp HE MOXET He 3HATh 3TOrO WM He BO3bMETCS 3a paboTy, He
MPOCHB B MCCJIENOBATEILCKOM JJabopaTopruy KapTy LIBETOBOW HUILW MOTPEOUTETHCKOTO
lenpusiTist 1 COOTBETCTBYIONIYIO AU PepeHIMALINI0 TI0 KaKIOMYy M3 CETMEHTOB, Haj
>TopbIMM OH pabotaer. LIBeT — 3TO MollHellee opykue UIu Opyaue, B 3aBUCUMOCTH
; TOTO, B YbM PYKU OHO TTOTIAET.

Yto KacaeTcsl KaKUX-JIM0O KOHKPETHBIX PEKOMEHIAIIUI OTHOCUTEILHO BhIOOpA I[BETa
51 M3rOTOBJIEHWU YMAKOBKM, CO3MaHUM OpeHIa— TyT BCE Cyry0o WHIMBUIYAJIbHO,
aKOpI OTHENBbHBI BapuaHT TpeOyeT ocoboro mnomxoma. HeBo3MOXHO BbLIATh pelienT
3 0CMOTpa OOJILHOTO, TAKXKe HEBO3MOXKHO TaTh PEKOMEHIAIIMU TI0 1IIBETOKOPPEKIIUY.
OT1a MeToayrKa IMPUMEHSUIACH IIPU pa3padOTKe WIY MO3ULIMOHUPOBAHUY TAKUX OPEHIOB.
ac Sadia, «JIpiMoB», Wabe, «HepHorojioBKa», «Aperak», «apaopano», Citizen u ap.

Eile omHUM MOIIHBIM OpyIMEM MPOIBMKEHUS W CTUMYJIMPOBAHUSI COBITA SIBJISIETCS
max. M3BecTHO, 4To 3amaxy OKa3bIBAlOT OUeHb CEPbE3HOE BIUSIHUE HAa HEPBHYIO CUCTEMY
roBeka. Ha 3ToM (hakTe MocTpoeHO OMHO M3 HaIpaBJieHW B COBPEMEHHOI HETpaau-
WOHHOW MenuuuHe— apovarepamsi WHIycTpusi 3amaxoB C KaKIbIM TOIOM HaOUpaeT
OOpOTHI. DTO U TPAAUIIMOHHBIE OCBEXXUTENIM BO3MyXa (IS TyaneTa, KyXHW, aBTOMOOWJIS
T. I1.), ¥ apOMaTU3UPOBAHHbBIE CBEUM, U CIICLIMATbHBIC Macia, U, KOHEYHO, YCTPOUCTBa
TTS1 <M3BJICYCHMSI 3aTTaxay»: OT OaHAIBHBIX a3PO030JIbHBIX OATTTOHUYMKOB IO BeChbMa CJIOXKHBIX
pUOOPOB, YMpaBIsIeMbIX MUKPOITPOLIECCOPAMMU.

IIpuATHEIK 3aIlaXy: «CBEXECTH», «XBOM», «MOpSI», «LIBETOYHBIC», «xieda™, «kode»,
LIOKOJIaia» U T. I. — CIIOCOOHBI HE TOJIKO MOAHSITh HACTPOSHKE TIOTPEOUTEINIO, UTO YXKe
aMo 1o cebe OyIeT CITocoOCTBOBATH TOMY, YTOOBI OH IMPOBEJ B MarasmHe 0OJIbIle BpEMEHM,
0 W OKazaTh BIMSIHUE Ha COBEpILIEHNE MMOKYNKU. HeynuBuTtenbHO, 4TO B KPYITHBIX Mara-
WHAaX CTapaloTcs BCAYECKM TMOMICPXKMBATh MPUATHBIE 3armaxyd. Hekoropble mupekTopa
Tra3uHOB YTBEPXKIAIOT, YTO TOSBICHME TEKApHM W YCTOMYMBOTO 3araxa CBeXeucIie-
€HHOoro Xjeba B X MaraspHax caMo Io cebe MPUBOAMIIO K YBETMUYSHUIO TIPOAAXK APYIHX
domykToB nutaHus Ha 5-7 %, a HEMPOIOBOJILCTBEHHBIX TOBApOB — Ha 3-4 %.

V:ke ObUTO HECKOJIBKO IIPMMEPOB TOTO, YTO CTPAHULIBI JOPOIUX KHUT ObLIM IIPOIUTAHBI
* MeIUATBHBIM MTap(IOMEPHBIM COCTaBOM (CO C/Ia0bIM, TPUSITHBIM U, KOHEYHO, HE aJliep-
€HHBIM 3ar1axoM). MHe, npaBia, HeU3BECTHBI KOMMEPUECKUE pe3yIbIaThl 3TUX akiuit. Ho
[ 3Hato, uTO BemyTcsl Pa3pabOTKU CIEIMATbHBIX 3a1aX0B, KOTOPbIE MOJKHBI «3aCTARISATH>
I0TpeOUTeNIs COBEepILAaTh IMTOKYIKU. [Toka, K cuacThio, 03 KaKoro Obl TO HU OBLIO ycIiexa.

DHO U K JIydIleMy.

3BYK, My3bIKa TaKKe MOTYT BBICTYIIATh B KAueCTBE PAcCHaOISIONIUX U CTUMYITUPYIOIIX
;OBIT TO3BOJIEHHBIX TTPUEMOB MapKeTUHTA. 13 MHOTOUMCIIEHHBIX 3KCTIEPUMEHTOB U3BECTHO,

U «OTbITHI Ha JIIOISIX», KOTOPbIE MMOKAa3aJIu, YTO Me[IeHHas! U TIPUSITHAsI My3bIKa CITOCOOHA
YBEJIMUUTH CpeiHee BpeMsI IMpeObIBaHMSI TIOCETUTEITSI B TOPTOBOM TOUKE Ha HECKOJIBKO MUHYT
U, COOTBETCTBEHHO, MPUBECTH K pocTy mpofax. [Toka paHO roBOPHUTL O pernpe3eHTaTUB-
HOCTH TTOIOOHBIX €IMHUYHBIX MCCISAOBAHNUI, HO B IIPEAC/IbHOM CIydae (HeOOIbIIION OTAe
mappOMepHO-KOCMETUYECKOM MTPOMYKIIMHU B KPYITHOM TOPTOBOM LIEHTPE) Pedb MOXKET WITH
00 yBenmueHUM obopota Ha 20-25 %. Jlau 5-7 % — o710 yke odyeHb Herutoxo. HanbGornee
TTOIXOAAIIMMU SIBJISTIOTCSl KJIACCMUECKUE TTPOU3BENEHUs (KpOMe CIUIIKOM CIIOXHBIX U
naOCHBIX), IKAa30Bble KOMIIO3ULIMHU, PUTM-3HI-0J1103, KAHTPU, PIITH, MEJIOANYHBI pOK-
H-poyul. HampoTus, TpomKasi U ObICTpasi, pUTMUYHAsI My3bIKa B CTUJIE COBKOBO-ITIOICO-
BOI'o «09Me-0oMe-0aMe», Xapa-poK, X3BU-METaJl, POK-OMephI* MOXKeT Ha HECKOJIBKO MUHYT
COKpaTUTh BpeMsl peObiBaHus nokymnatens (crapiie 30 jer) B MarasuHe. M 310, KOHEUHO,
HUKaK He TTOMOXET YBeJIMUYCHUIO CKOPOCTU TOBApOOOOPOTA.

B CBSI3M C 9TUM MHE COBEpPLLUEHHO He MOHSTHO, NoYeMy B GOMbLUMHCTBE POCCUICKUX
CYNnepmapkeToB Ha MOJHYI0 FPOMKOCTb BpybaioT «Pammo-YMca». O Bkycax
My3bIKa/TbHbIX CMIOPUTL 6ecrnonieaHo. Ho 1 ¢ KprBoli Npoaax ToxXe Befb He 0COOEHHO
MoCnopuLLb.

Iponaxka KoHeYHOMY TIOTPEOUTEITIO 3aBeplIaeT mpoliecc ToBapoaskeHus. [lpasa Ha
TOBap TEPEXONST K MOTPEOUTEINIO, Y OH BOJICH UCTIONL30BaTh €10 10 CBOEMY YCMOTPEHHUIO.
JIisi MHOTMX TOBapoB OoJbliero M He Tpeoyercs. [IpomykThl MuTaHWs, onexXna, akcec-
cyapbl, TaJlaHTepeiHbIe TOBaphl, MPOCTEHIIINE OBITOBbIE TTPUOOPBI U T. TI. HE HYXXIAIOTCS
HM B KAKOM JOTIOJTHUTEJIBHOM OOCTy>KUBAaHUM, MOXKET ObITh, KPOME MHCTPYKILIMU TTO YXOmy
U HaWIy4llieMy UCTIOJIb30BaHUIO.

Ho mHorue ToBapbl TpeOYIOT 0OJIBIIET0. DIeKTPOOBITOBBIC ITPUOOPHI, ayauo- U BUICO-
arnmaparypa, aBTOMOOW/IM, KOMIIBIOTEPhI, KOHIUIIMOHEPHI, HE TOBOPS yKe 00 00opymo-
BaHUM 1 IIpUOOpPax MPOM3BOICTBEHHOIO Ha3HAYEHUSI, TPEOYIOT MOCIEPOIaXKHOTO 00CITy-
KMBaHUS: YCTAHOBKM, HACTPOMKM, OTIANKH, MPOMUIAKTUIECKUX TIPOLICAYp, PEMOHTA,
MOJIEPHM3AIIUY U T. 1.

HekoTopble mpon3BoACTBEHHBIE KOMITAHUM CO3HATEIbHO HE 3aHUMAOTCSI 3TUMU «MeJIo-
YyaMW», OCTaBJIsIi PHIHOK TMOCJEIPOIaKHOTO OOCITY>KUBAaHUSI CEPBUCHBIM U PEMOHTHBIM
KOMITaHUSM. DTa MOJUTHUKA B SKOHOMUYECKU Pa3BUTBIX CTpaHaX MIOBCEMECTHO MPU3HAHA
HeJaJIbBHOBUIHOM, IIOCKOJIbKY HAaCTOsIIIMe «bosblive IeHbIM» AEIal0TCsI UMEHHO Ha 00CTy-
xkuBaHuu. [logcunTaHo, 4To Ha OOC/Ty>KMBAaHUE CIOKHOI OBITOBOM TEXHUKU MTOTPEOUTEN
B 3ananHoii EBporie TpaTsT exXeromHo okojo | 5 % oT ee HauyaJbHOIl CTOMMOCTH.

Ecnu ygectb, 4To 105151 MPpUOBLIM KOMIIAaHUH-TIPOU3BOAMTES B LICHE U3NIENINSI HE TIPEBbI-
maeT 5 %, a'y cepBUCHOM KOMITAHUM MOXeT nocturath 25-40 %, ma K ToMy e nproo-
peTaeTcst ObITOBasi TeXHUKa pa3 B 5—I0 JieT u COBIT MOABEpKEH 3HAYUTEIbHBIM LIMKIIM-
YeCKUM Kojie0aHUsIM, a O0CTyKMBAeTCsI OHA IIOCTOSIHHO, U 3TOT IIpoliece CJ1abo MoaBep:keH
LIMKJIMYHOCTH, CTAHOBUTCS TIOHSITHO, UTO ISl IPOV3BOAUTEIS TMPeHeOperaTh 00CTyK1UBa-
HHEM — 3TO BCE PaBHO UTO HelllamHO cebsi 00KpanbiBaTh. BoT rmouemy OOJIBIIMHCTBO €BpO-
MEeCKUX TIPOM3BOIUTENEN TAIOT TPEXJIETHIO TapaHTHIO Ha CBOIO TEXHUKY, €CTECTBEHHO,
BKJTIOYasi CTOMMOCTh BO3MOXKHOTO PEMOHTA B LIEHY M3/IEIUSI.

CTO TOJT KJTACCUUYECKYIO MY3bIKY IaKe KOPOBBI JIYUIIIE TOSTCS, a Kypbl HecyTcst. [IpoBomyutBERHYTCA B kaTarior yue6H1nkoB
A VIO MYSBIY 2t B A D O e D € runcn rchopm2000. pbuciTeAKie ko oyt HpasiTest
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J CBSI3M € 3TUM HEYAUBUTEIBHO, YTO PEMOHTOM, TaKXXe KaK 1 TOPTOBJIel, CErOmHsI Ha
afe 3aHMMaeTcs 0oJbllle PAOOTHUKOB, YeM HEMOCPEACTBEHHO IMPOM3BOACTBOM 3TOM
IO TOBAapHOM MacCCHhI.

3arnmcaHbl IeCITKMA TOMOB O BAXKHOCTH 1 LIEHHOCTH ITOCJIETIPOIAsKHOTO O0CTY>KBAHMSL.
M KeJTaHUM U HEOOXOIMMOCTH Hy>KHO 00paIlaThCs K HAM.

\ 31eCch TOMYEPKHEM €IIIe pa3, YTo MOTPeOUTelb, KaK IPaBUJIO, XOUeT He...

, .MMETb MbINIeCOC M NOCYAOMOEYHYIO MaLlWHY, aBTOMOOUTb UK KOMMbIOTEP...

.. TIONy4uTb BO3MOXHOCTb BbICTPO YBpaTh KBApTUPY, MOMbITb MOCYAY; ObICTPO NepemBuraThcs
10 TOpOAY; CYMTaTb, MUCATb, PUCOBATb, UCTIPABNSATb, OTMPABMATL 11 MOMYYaTh KOPPECTIOHAEHLMIO.

Mporpammbl N0SNLHOCTH

Iporpavvisl JTOSTBHOCTH — 3TO IE€CTBUSI, HANTPaBIEHHBIE Ha YBEIMUEHYE TTOBTOPHBIX
KYIIOK CO CTOPOHBI MOTPEOUTENEH, peaTbHO MMEIOIIUX aTbTePHATUBHBINA BBIOOD:

¢ KapTbl IIOCTOAHHOTO ITOKYIATEJIA, BbIIABAEMBIC 3a «4TO-TO», JIAIOIMHUE TUCKOHT, HO
He TIPOJAaroIurecsd 3a ICHbI'M U He pa3farolnecs BCEM ITOAPAI,;

* OOHYCHBIE ITPOrpaMMBbI U151 HOCTOSTHHBIX ITOKYIIAaTeNe!, He paCIpOCTPaHsIIOIIECs Ha
«CITy4aiHbIX» TOCETUTEIIEIA;

¢ CICHOUAJTBbHBIC TIPECIJIOXKEHUA IJIA TTIOCTOSHHBIX HOKyrIaTCJ'IefI;
¢ BOBJICKAIOIIME TIpOrpaMMbl I TIOCTOAHHBIX HOKyr[aTCJ'[CfI, 2KEJIATCJIbHO C COIMAJIbHO
3HAaYMMBbIM KOHTEKCTOM.

[TporpaMMBbI TOSTTLHOCTH HE UIMEIOT HIYETO OOILIETO € «OOBIMHBIMI» CKUAKAMH, PACTIPO-
OKaMH, JETYCTALIMSIMM M TIPOYMMU aKUMSIMU, HapaBJIeHHBIMUA Ha CTUMYJIMpPOBAHUE
;PBBIX, IPOOHBIX ¥ CITOHTAHHBIX TTOKYITOK.

3a 10 et pa3BUTHSI TIPOrPaMM JIOSITILHOCTH POCCUNCKUMU KOMIAHUSIMU HAKOTUIEH
3JIBLION OIBIT (POPMUPOBAHUST Y TIOAIECPKAHMUS TTPOTPAMM JIOSITEHOCTU. DTO:

* «Aspodutor BoHye» 1 Apyrre MporpaMMbl aBUaKOMIIaHUIA;
*  «AnxhamMoOWIb» U Apyre MporpaMMbl aBTOOWIEPOB M OAHKOB;
e «[TouyeTHbI TOCTH U Ipyrve MporpaMMbl CeTeil peCTOPaHOB;
* mporpamma «M.Buneo» 1 Ipyrux ceteil Mara3mHOB ObITOBOM TEXHUKMU;
* KOAJMIMOHHAas MporpaMmma JosabHOCTH «IllecTb ceMepok»;
* mporpamma «IlepekpecTka» W APYrMX MPOIOBOJIbCTBEHHBIX CETEI;
* iporpamMma «36,6» U IPyrux alTeYHbBIX CETE;
- MporpamMma JIOSJIbBHOCTH ceTu «KpacHbIii Ky0»;
* KOoaJUUMOHHAas nporpamma «MHoro.™;
* KOaJMIMOHHAs MporpamMma «MamHa» (ctaptoBana B ampeie 2006 T.);
* IMHOTIH¢e IpPYyrue... O4YeHb MHOTHUE.
C 2004 r. m3maetca criemyanm3npoBaHHbBIN KypHan «LOYALTY.INFO: s¢ddekTBHBIE
TPUTPAMMBI JIOSITEHOCTH», TUpaxX— 5000 5K3eMIUISIpoB, 6 BBITYCKOB B rod. ExxeromHo

3 MocKBe POBOOUTCS KaK MUHUMYM 2 CIIEIMATU3UPOBAHHBIE KOH(MEPEHIIUNA HA TEMY
>IIporpaMm JTOSTBHOCTU», Ha KOTOPBIX CIIELIUATCTHI TI0 3TOMY BOITPOCY OXOTHO Hﬁf}%%gﬁ

4eBOHUKN. NH

thopm2000.pcp/ n%@igﬁﬁ&?'%ﬂ%ﬁﬂbwame cBbiTa “

CBOMM OITBITOM. DTO HE CUMTast OECUMCIEHHBIX KOH(MEePEeHIINII Ha TeMBbI OOIIIEro MapKe-
TUHTA, CTUMYJIMPOBAHUSI COBITA, YIIPaBICHMS TIPOAAKaMK, Ha KOTOPBIX BOIIPOCHI JIOSTb-
HOCTH TaKKe TTOTHMMAIOTCS B BUIIE OTIEJIBHBIX JOKJIAMOB MM KPYIJIBIX CTOJIOB.

Bor HecKoIbKO (DaKTOB O IMCKOHTHBIX IPOrpaMMax, SIBJISIIOLINXCSI OMHOM 13 Hanbosee
pacIpoCcTpaHEeHHBIX PA3HOBUIHOCTEN MPOTrPaMM JIOSTBHOCTH.

+ B 2001 r. mosioBMHA MpeACTaBUTENICH CpeIHEro Kilacca He 3Haia HU 00 OMHO TMCKOHT-
HOI TIporpamMme™.

« B2005T1.° /, B3POCJIbIX TOPOXKaH MOIIM 0e3 MOICKA3KU Ha3BaThb 2 WU Ooslee TUCKOHT-
HBIX IIPOTPAMMBI.

*  C pocTOM YPOBHSI IOXOIOB OCBEIOMJICHHOCTh O AMCKOHTHBIX ITPOrpaMMax 3aMeTHO
YBEIIMYMBACTCS.

+ B 2001 r. 46 % nipencTaBuTeNeil CpeaHEro Kilacca MPEANOYUTAIN «HAKOIUTETbHYIO»
cucTeMy CKUnok, 40 % — cucteMy ¢ (GMKCUPOBAaHHOM CKUIKON W nuib 7 % —
OOHYCHYIO.

* Cxunka B 2-3 % OT HayallbHOM LIeHbI HE BOCITPMHUMAETCS CPETHUM KJIACCOM KakK
3aCTy>KMBAOIAs BHUMAaHUS (MCKITIOYEHUE: aBTOMOOMIIN, HEABMKIMOCTD).

+ Cxkugka B 30 % u Gosnee BOCIIPUHMMAETCS KaK CBUIETEILCTBO «IPAOUTEITHCKOTO»
LIEHOOOpa30BaHMsl (MCKIIIOUYEeHUE: O0YBb, ONEXa).

Hucturyr ConmanbHbix KoOMMyHUKALME B Ka4eCTBE CTUMY/IMPYIOIINUX U TOAICPKU-
BaIOILMX JIOSUTbHOCTh MOTPeOUTEIEll METONIOB MCIIONB30BA TIpeXIe BCero (UPMEHHBINM
ctiiib. MTHCTUTYT ObLT OMHMM M3 TEPBBIX HETOCYHAPCTBEHHBIX BY30B CTPaHbI, KOTOPBIN
003aBeJIicsi COOCTBEHHBIM JIOTOTUIIOM, LIBETOBOI TaMMOM, IIpudTaMu U TPOYNMU AU3aii-
HEPCKHMU aTpubyTamu.

Komnanust «/lapesi» Takke ObLla OMHUM M3 MHUOHEPOB B 00JaCTA MPOM3BOACTBEH-
HOro OpeH-IM3aifHa Ha CBoeM pbIHKe. Pa3paboTaHHass COOCTBEHHBIMU CHELUATUCTAMU
nporpaMMma JIOSJIbHOCTU ObLia HaIlpaB/ieHa Ha JUCTPUObIOTOPOB. I1OBBIIEHUIO JIOSIIb-
HOCTU U YBEJIMYEHMIO COBITA TAaKXKe CITOCOOCTBOBAJI MHOTOUMCIIEHHBIE aKIIMH, B KOTOPBIX
KOMITaHMSI TIpUHMMAJIa Y9acTHe B KaUyeCTBE 1 CITOHCOpa U opraHu3aTopa. Peus uaer npexie
Bcero o rynsiHusx Ha Macnenuity, Poxnectso, leHb ropoja u T. 11.

B xomnanuu <«Mmrepuan BuUH» IIporpaMma JIOSUTbHOCTM Takske ObLla HampaBlieHa
B TIEPBYIO oYepeb Ha AUCTPUOBIOTOPOB. HO 1 151 KOHEUHBIX MTOTpeOuTeNeil ObLIO pa3pa-
0OTaHO HECKOJILKO ITpOrpaMM, ITOBBIIIAIOIINX JIOSJIBHOCTh: OT OaHaJIbHBIX OOHYCOB
(1TomopHkl, KPY:KKM-00Kabl, (DyTOOJIKH 1 T. I1.) 32 IPUOOpETeHNE ITPOAYKIIMY KOMIIAaHU
IO BO3MOXHOCTH CKadaTh MyJIBTPWIEM «Ipr MomaBaHa» ¢ caiiTa KOMIIaHWM W TIOJTYYNTh
JIWCK C MOJITABCKOM 3CTPalIoif.

B kadecTBe CTMMYIMPYIOIIMX aKIWil XKypHaT <«DKCHEpPT» HCIOIb3YeT BO3MOXHOCTh
oopmiieHHST «IIPOOHOI ToanMCcK» (OecruiaTHoi) Ha 1-2 Mecsiia. DTo MOXKHO Ha3BaTh j
coMmIuiiHroM. BecHoit 2004 1. ObUIM MPOBENEHBI PaIUKaIbHBIA PECTAIMHT 00JI0KKHN 1
penu3aitH MakeTa. OH, KCTaTH, IIOHPAaBUIICS TAJIeKO HEe BCEM YMTATEISIM: Ha caiiTe XypHajia

* TloBeaeHMWe, KOTOPOE OBLIO XapaKTepHO TOJIBKO IJIU MpelncTaBuTesell cpeaHero kiuacca B 2001 —
2002 1T., K 2005—2006 IT. CTaj0 XapaKTepHO IJIs1'/, pOCCHUSIH, IIPOXMUBAIOIINX B ropoaax. Ja 1 cam

€pHYTbCS B KaTarnor y4eBGHKOB .,

HMKM.MH(bOpMZOOO.p(b/fI%FT%E

H&l KRGS 3a 9Ty MATUIErKY BBIPOC ¢ 12—16 % wnacenenus ctpansl 1o 30—40 %.
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MOXHO OBIJIO MPOYECTb HECKOJbKO HEJMLENPUITHBIX OT3bIBOB. Ho pocT KommyecTsa
MOANMKUCYMKOB M TUpPaXa XypHala B CledylolliMe 2 roia rokasajl, 4ro pellleHue ObLIo
MPUHSTO B LIEJIOM He OIIMOOYHOE.

ROMIR Monitoring B Ka4ecTBe CTMYJIMPYIOIIMX MCIIONB3YeT Pa3IMYHbIe aKIIu U Me-
pONPUSATHSI, HaMpaBlIeHHbIE HA «BOCITUTAHME» U «IIPOCBEIICHHE» MTOTPEOUTENEH, a TaKKe
TOBBIIIEHHUE YPOBHSI B3aMMHOIO MOHWMAaHUS U IOBEpUsI MEXy 3aKa3uMKaMy U UCTIOJTHU -
TEJIIMUA UCCIIE0BATEILCKUX PA0OT. DTO M BBICTYIUIEHUs Ha KOH(EPEHLMSIX C TOKIaiaMHu,
U yyacTue B JMCKYCCHUSIX MO akTyaJbHbIM MpoOjeMaM pPbIHKA MapKeTMHIOBBIX MCCIIeN0-
BaHWI, W MyOJUKALMS CTaTeil B CIELMATIU3MPOBAHHBIX XXypHalaX W CTaTUCTUYECKOM
MHGbOPMAIIMK B JEJIOBBIX U OOILIECTBEHHO-TMOJIUTUYECKUX M3MAHUSAX, U «THU OTKPBITBIX
NBepei* — TMpUIIallleHhe peabHbIX M TMOTEHUMATbHBIX 3aKa34YMKOB TMOHAOMonaTh 3a
WCC/IENOBAHUSIMU, TIPOBOMSIIMMUCS MO COOCTBEHHON MHULIMATUBE (peub WIET TpexIe
BCero o hOKyC-TpymIax).

IIporpammel nostbHOCTH KaK TakoBoil y ROMIR Monitoring HeT (Takke Kak 'y OOJb-
IIMHCTBA KOMITAHUM cepbl JeNOBbIX YCIYT), HO CO CBOMMM KJIMEHTaMU OHa CTapaeTcs
MOAAEPXKMBATh XOPOIIIMe OTHOIIIEHUSI, B TOM Yuciie 0OMeHuBasICh nmonapkamu (Ha HoBbiii
rom), kotopeie B ROMIR Monitoring craparorcss He TOJbKO HMCIOJHUTH B (DMPMEHHOM
OpaHXXeBOM 1IBETe, HO U CIeJNaTh IOCTATOYHO OPUTMHATBLHBIMU.

A KaKuie TIprieMbl CTIMYJIMPOBaHMsI COBITA MICTTONMBE3YIOTCS B Barrieit Komriapmm?

Ectb ;1 B Barrieir KoMIiaHAHY TIporpaMMa JIOSTHHOCTH?
INoxanyiicta, ormimmre ee.

Ecrm 6w1 Barmia KOMITaHMST peliiia BCTYITUTh B KOATAIIMOHHYIO TIPOTPaMMY JIOSUTBHOCTH,
TO O KaKMX KOMITAHMSX M3 KaKMX OTpacyieil BbI ObI TIONyMAaTM B TiepByto odepens? U modemy?

BepHyTbCs B KaTanor y4ebH

IMABA 31
Peknama

Pexiiama He moBbILLIAET IIpoJa’k1, OHa TOJIbKO HE OacCT
UM 11agaThb.
Ilumep otinv, asmop kuueu “~Menedscmenm

COBpCMCHHaH peKilaMa 6 3CTETUYCCKOM OTHOILICHUU
OTBpATUTE/IbHA, a B HPaBCTBEHHOM — 6CCCT])II[HEI.

Bepuep ¢on 3ombapm, 1912 e.,

coyuonoe, aemop kunueu «bypacya»

JlenoBEle KOMMYHUKAIIMMA, Ha TIEPBBIA B3I, TPEACTABITIOTCS TOBOJNBHO-TAKHU
HECJIOXKHBIM TPOIIECCOM, TPUHLIMIIAAIBLHO HE OTJIMYAIOUIUMCS OT IPYXKECKOro WM
CeMeHO-PONCTBEHHOTO oOIIeHns. Ha camMoM menie 310 He Tak, XOTs OBl B CHIY TOTO,
YTO B ODIMYME OT OPY3E WIM CyNpYroB, BpAlLAIOLIMXCA, KakK MPaBWIO, B OOHOW KyJlb-
TYpHO-MHOOPMAITMOHHON HUIIe W MMEIOIINX PaBHYIO 3aMHTEPECOBAaHHOCTH B TIPOMOJI-
SKEHUH TIpoliecca OOIIEHUST, CTOPOHBI, YIaCTBYIOIINE B IETIOBBIX KOMMYHUKAIIUSIX, BeCbMa
Pa3TMIAIoTC 10 3TUM TToKa3zarenasaM. KpoMe Toro, meoBble KOMMYHWKAIIAN 9acTO HOCST
HEJIMYHBIN XapaKTep, YTO TaKKe 3aTpyaHsIeT obrneHre. CxeMaTIecKH Mpoliece Tepenadn
nH(OpPMaLMK BHIIVISIAUT CIeayonmM oopasoM (puc. 31.1).

s | | To e | [ w
| X an Cpencren | Nudiopmaums, |
Wckapsas KonupoeaHue 5.0 = IPaclundpoBka, | MR At
| uHpOopMaLmns § ROIMPOES — nepenaqm e BOCNpUHATaR
y OTnpasuTens MHpOpMaLMKn nony4arent

= ] T o I 4 ."_
b \a i -

3 S o
~__ ty™, momexu, PoH

Puc. 31.1. Mpouecc nepenaym 1 nprema nHpopmMaumm

Ha xaxmoMm sTarie BOZHMKAIOT TIOMEXH, CBSI3aHHBIE C YMEHMEM OTIPaBUTEIIST 00JIeKaTh
CBOY MBICITH B OTHO3HAYHO TPAKTyeMbIe CJIOBA FJT 00pa3bl, KA9eCTBAMM CPEIICTB MTepeaadi
WHGOPMAIINK, CITOCOOHOCTBIO TIONMydJaTeNlsl BOCIIPMHMMATH M WHTEPIIPETHPOBATH TTOJY-
YeHHBIE CUTHAEI.

Teopwst colMaTbHBIX KOMMYHHUKAIMIA — MOJIonask HaydHast TUCITUTUIMHA, pa3paboTKOM
KOTOPOI 3aHATO HECKOJIbKO HaydHBIX KoyuteKTiBOB B CIIIA, EBpone n Poccum.

@opMBI ¥ BUIIBI IETOBBIX KOMMYHUKAITAI BeCbMa pa3IMIHBL. 31ech 1 KOH(DEPEeHIINH,
BBICTaBKM, CEMHHApPBI, TIPE3eHTAINH, Mpecc-KoHMpepeHIInn, OpudUHTH, ¥ UHTEPBBIO,
KPYIJIbIe CTOJIBI, IEJIOBBIE 0OCIBI M UTPHI, TIEPETOBOPHI, CITOPHI, W T. . UT. II. OHM UTparoT
BaXKHYIO POJTb B IPOIBIEKEHUH TIPOMYKIIMY IPOMBIIIIIEHHOTO HazHadeHns1. Ho oCHOBHBIM
BUJIOM JIEJTIOBBIX KOMMYHUKAIIMIA Ha TIPOTSDKEHMM Beero XX B. ObUTa — M B 0003pMMOM (Ha

B
http://yHeGHMKM.MHd)OpMZOOO.pd)/UCK](%Ré.S]m OynyiieM OCTaHeTCsl — pekyiama.
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CylllecTBYIOT IBa TMaMeTpalbHbIX MTOAX0/a K OMpeaesIeHUIO pekjiaMbl. B cooTBeTCTBUU
C Y3KUM OTNPEIETEHMEM:

...NoJ, pexknamMoit NMOHUMAIOT TO/IbKO NyiaTHble, OHOHANPABMEHHbIE, HENWYHBIE |1 ONOCPEeOBaHHbIe
o0paLlleHus, aruTmpytoLLme B Nosb3y KOHKPETHOro ToBapa.

B cooTrBetrcTBUU C HIMPOKHUM IMOAXOJOM K OIIPECACIICHUIO!:

...peknamoi cuntaetca nboe obpatueHune MPOUSBOAMTENS (NpodaBua) unn ux npeacTasuTenei
K noTeHumanbHomy NOTPEBUTENIO (nokynaTenio).

M, Benen 3a @ununom Kotiepom, 6ynem monumars mop pekiaMoi:

. J1o6yio onnayeHHy0 GopMy HENUYHBIX NPEACTABNEHU TOBAPOB U YCAYT, aTakke NPOABXEHNS
1aen OT UMEHW U3BECTHBIX CMOHCOPOB.

PexnaMHBI ppIHOK — OJMH U3 HauboJjiee IMHAMUYHO PACTYLIUX PhIHKOB BO BCEM MUpE.
B 2005 r. ero o6bem npesbicut 600 MIpA DOJUI., YTO COCTaBsgeT mpuMepHo 1,25 % mMupo-
BOTO MPOJYKTA.

B Poccun 00beM pexiaMHOTO peiHKa B J993 r. ouenusancs B 0,5 srps AOJIL., B [ 995 -
B 1 mipa, B 1997 - 1,65 mupn gonn., B 1999- omare B 1 mupn, B 2001 — omnsaTh B
1,65 MIIpA Ao, JluHaMuka poccuiickoro perHKa pexiiaMmbl B 2000-2005 1r. mpeacTtasieHa
Btab6a. 31.1.

Tepmunsl ATL (above the line, «Ham yeptoit») u BTL (below the line, «mom ueptoit»)
HE HECYT HUKAKOU CMBICJIOBOW HArpy3ku. DTO MPOCTO MPUHATbIE B UHAYCTPUU MapKe-
TUHTOBBIX KOMMYHUMKAaIMA 0603HAYEHUS I ABYX OOJIBIIMX TPYII peKJIaMbl, MEPBYIO U3
KOTOPBIX MOXKHO GhII0 ObI HA3BaTh «HENEPCOHM(PUIIMPOBAHHbBIE KOMMYHUKALIMK C UCTIOJb-
3oBaHueM CMM u mpouymx cpeacTB MacCOBOM KOMMYHMKALMW», BTOPYIO— «MacCCOBBIE
KOMMYHUMKAIIMU C BO3MOXXHOCTBIO MepCcOHUpUKaLUU 6e3 ucnoyab3oBanuss CMHU».

WUctopus (nereHnga) mosiBjeHUs 3TUX adbOpeBuaTyp TakoBa. B cepenmne XX B. HeKUI
JUPEKTOP MO MAapKETUHTY KpYyITHOI aMepukaHckoit KomnaHuu FMCG-cekTopa njaaHu-
poBaj OI0KET Ha MPOABUXEHUE TOBApoB cBoeld kommaHuu. OH Hamucajl Ha JUCTOUYKE
Oymaru (KOMMbIOTEPOB-TO £1i1¢ HE ObLI0), CKOJIBKO I€HET eMy HYy>XKHO Ha peKJiaMy Ha Tejie-
BUIIEHUU, MO pajuo, B TMpecce U Ha HapyxXkHbiX Hocutensx (MHTepHeTa Tornma eiie He
OBLIIO, a B KUHOTeaTpaX OH He coOupaJics pa3MellaTh peKjiaMy); MOABE] YepTy U MOACYUTAT
CyMMy. A MOTOM BCIIOMHWJI, YTO HYXHO €llle 3aljaHUPOBaTh PAcXOAbl Ha CTUMYJIUPO-
BaHUE MOTpeOUTENeil, pPOSHUYHBIX U ONTOBBIX TOPTOBLIEB, MOTPATUTh I€HBIU HA peKJIaMy B
MecTax MpoAaku (Mara3uHax) U OpraHU3aluio HECKOJbKUX KOPTIOPATUBHBIX MeponpusiTUil
(«3BeHTOB»). Tak 3TH cIOCOOBI U HOCUTENIU PEKJIaMbl U YKOPEHWIIMCE B TpodeCcCuOHaAIbHOM
JIEKCUKOHE: «Hall YePTOW» U «IIOJ YePTOM».

HecmoTpsi Ha BrieyaTasiiolnye TeMITbl NPEIbIAYIIEro pocta (3a MOcjieIHuE 5 JeT OH
HOMMHAJILHO BBIPOC TTOYTH B 5 pa3), y POCCUACKOTO PEKJIAMHOTO pPbIHKA CCTh ellle HeTJTOX0i
MOTEHMAI U JadbHeiero pocra. YposeHb B |2—15 Mipa Jo/l. BITOJIHE JOCTUXUM B

TeueHue Gavxkaimumx 5 ger. Otu pacxoasl B 2010 r. 6ynyT cocraBnaTs okono 1 % poccuii-
Tabauya 31.1 ckoro BBIL.
Poccuitckuii pernox pexiambl, 2000-2005 rr, mnu gonn.*
Bupn, Hocurenb 2000 | 2001 | 2002 | 2003 2004 2005 | Jona, % Tenesupetne
Tese BUICHHE 270 430 920 1240 1700 2300 46 Bo Bcem mupe, 3a UCKITIOUEHMEM OTIEJbHBIX CTPaH, UMEIIIUX OUYEHbB KECTKHUE Orpa-
HUYEHUs Ha TPAHCISALMIO PEKJIaMHBIX POJIMKOB (M MOJHBIN 3alpeT Ha peKamMy CIIOPHBIX
Pazito O s s | | om0 | a0 6 paneo P P ( pet Ha periatty enop
TOBapOB: aJIKOTOJIb, TabaK, MEAUKAMEHTBI), TEJCBUACHUE SIBISIETCS OMHUM U3 KIIFOUEBBIX
Ipecca 340 470 755 935 1200 1400 28 PEKJIAMHBIX HOCUTEJIEIA.
HapyxHas 150 275 400 530 710 900 18 Jonsa tenepexnamel B Poccuu Boszpocna ¢ 25 % ot coBokynHoro o6bema AT L-pekiiamel
HNuTepHer H.I. H. II. 11 18 30 50 1 B 2000 r. 10 46 % B 2005 I., a CTOUMOCTHOI 00BEeM pa3MellleHHOM 3a 9TOT NePUO PEKIaMBbl
KuHoTearpbl - _— 9 2 5 n 0.4 yBeauuuics B 8,5 pa3. B manbHeillieM MpPOTHO3UPYETCS YCTOMYMBBINA POCT COBOKYIHBIX
" AT ; TEJICBU3UOHHBIX peKJIaMHBIX GlomkeToB Ha 20-25 % B rojl B CTOMUMOCTHOM BbIpaXkKeHUH,
Toro AlL 1100 1650 2200 | 2900 3850 5010 100 _
- HO J0Jis1 TeJaeBuaeHus1 B coBOKynHoM ATL-0romkere ckopee BCEro CTaOMIU3UPYETCs Ha
Consumer promotion H. Il 110 150 220 270 360 27 ypoBHe 45-50%.
Trade promotion H. L 100 130 200 250 320 24 Breuarngiomuii pocT 610KETOB TeJeBU3MOHHOM PEKJIaMbl B IIPEAbLAYIINE FOAbLl U Ga-
Direct marketing 70 125 190 250 310 390 2 TONpUSITHBIE (/I TEAeBUIACHUS U PEKJIAMHBIX ar€HTCTB) IEPCIEKTUBLI Ha OJMKaWIIue
POS 60 %0 100 120 160 200 5 .F(iﬂ“ OOBSICHSIIOTCSI TeM, YTO TeJIeBUACHUE B 0603pMM01\:[ OyaylieM OCTaHETCSI CaMbIM
Event marketing - 0 0 W o " ] JEIIeBbIM PEeKJIAMOHOCHUTEJIEM — HE B CMbICJIE aOCOJNIIOTHON CTOMMOCTU MUHYTBI PeKIaM-
a P HOTO BpeMeHH (3[eCh KaK pa3 LU pbl BeCbhMa BIIeYaTISIONINE), 8 OTHOCUTEIbHO CTOUMOCTH
Toro BTL 250 450 600 840 1050 1350 100 OJHOI0 ITOTEHLIMAJILHOIO KOHTAKTa C IIOTPEOUTEIEM.
Hmozo 1350 | 2i¢ro | 2800 | 3750 4900 6350 DTa CTOMMOCTh KOHTAKTa — a IOCKOJIbKY P€4b MAET O MAaCCOBBIX KOMMYHUKALIMAX,
BepHyTbCst B KaTanor y4eGHWKAPHSATO PACCUMTHIBATH CTOMMOCTD THICSUM KOHTAKTOB, — SIBJISIETCS YHUBEPCAIbHBIM

http://yqe6H|/|KV|.MHq)opMZOOO.p¢>/ungbniki.shtml

* Uemounuk: Accounanust KommyHukanoHHbix AreHTCTB Poccuu (AK AP ObiBiias PAPA).

BHUTEIbHBIM ITOKA3aTeJEM, <«BaJIOTOM PEKIAMHOIO pbiHKa». Jla, CTOMMOCTb OJHOIO
0Ka3a 30-ceryHIHoro poauKa Ha HallMOHAJILHOM KaHajle MOXeT cocTa BJi aTb 1 0—20 ThIC.
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noJi1. 1 6osiee (B 3aBUCMMOCTH OT MeCTa U BpEMEHM TMOKa3a U OCOOEHHO pEeMTHHTa Tepe-
Jayy, B paMKaX KOTOpOi# OH OyleT MpoJEeMOHCTPUPOBAH), HO €CIM NaHHyIO TEpenayy g
9TO BpeMsT CMOTpesio 5 % Bcex Tele3pHTeliell CTpaHbl, TO MOJIydaeTcs, YTO 3a 3TU JeHBIU
MBI KYMHUJIA BO3MOXHOCTh TTOKa3aTh CBOIO PEKJIaMy 6 MJTH YeJIOBEK, a CTOMMOCTD THICSIIU
MOTEHIIMAJIBHBIX KOHTAKTOB COCTAaBWJIa BCETOo 2—3 MOJII.

B peanbHOCTH CTOMMOCTH 1 ThIC. KOHTAKTOB Ha HAallUOHAJbHOM TEJIEBUIECHUU IS
KPYIHBIX pekyiamopareneit cocramiser 1—2 mosui. Yem Oosbiie o0beM 3aKyrmaeMbIX
IIOKa30B, YeM rpaMoTHell MEIHMATLIAH, TeM OelleBlie PeKJIaMomaTel0 OOXOAUTCS ThICSYa
KOHTAaKTOB.

PazmenieHne Ha pernOHANBHBIX KaHAIaX TOJBKO Ha MEPBBIA B3I KaXeTCS cyiect-
BeHHO Aemiesse. Jla, ctrouMocTb mokasa 30-ceKyaHOro poJinka MOXET COCTaBISITh «BCETO»
1.5 ThIc. MOMI. WM MeHee, TIO C Y4ETOM TOTO, YTO 3TOT POJUK CMOTYT MOCMOTPETh 5 %
TeJe3puTesieil TOJIbKO OHOTO perroHa (C HaceJleHUeM B 4 MJIH 4eJIOBeK), MoJyvyaeTcs, 4To
MbI TIOKymaeM | ThiC. KOHTAKTOB mouTtu 3a 10 mos.

IMosTomy TeneBuneHne (HalMOHAJNbHOE, 3(PUPHOE) SBISIETCA MICaTbHBIM PeKJIaMHBIM
HOCUTEJIeM JUTSI HAallMOHATbHBIX M MEXIYHAPOIHBIX MMPOU3BOAUTENC TOBAPOB MOBCETHEB-
HOTO CIIpoca U MpeAMeTOB LTHTCIILHOTO MOJIb30BaHMs (32 UCKIIIOUEHUEM HEIBUXUMOCTH
u POCKOILIN), KOTOpBIC MIPOBOAAT IMOJUTUKY HeauddepeHIMPOBAHHOTO MAapKETUHTA, T. €.
BBIIBUTAIOT HECKOJBKO MPOCTHIX TOPTOBbIX mpemtoxenuii (YTII) miast odyeHb MUPOKHUX
CJI0EB HACENECHMSI.

B 2005 r. B Poccum pekiiamy Ha TeJIeBUIEHUH TaBaJl OKOJIO 3 ThIC. KOMITaHMIA, TIOaB-
nsolee 60JIBIIMHCTBO U3 HUX — poccuiickue. lomns 100 KpynmHeHmx U3 HUX (3 BOT 31€Ch
yXe TOMHUHUPYIOT MeXAyHapomHble Kopropauuu tumna Procter & Gamble, Coca-Cola,
Unilever, Mars, BBH, Efes u np.) npesbimaer 90 % ot o6uiero oobeMa pa3MeIieHus.
Crnucok KpyMmHEHINUX pekjaMoaarejeil Ha TeJeBUICHUU (a TakKkKe Ha paguo, B Tpecce U
Hapy>XHOM peKJiaMe) JIETKO HaWTH B OTKPHITOM IOCTyNe B MHTepHeTe, Ha caifTax, TMOCBs-
IEHHBIX OU3HeCy, peKjaMe U MapKeTUHTY.

PasMenieHueM pekjiaMbl Ha TEJEeBUIEHWM 3aHUMAIOTCS COTHU DPEKJIAMHBIX areHTCTB,
HO Ha fomo 20 KPYMHEHIINX u3 Hux npuxonutcd oosee 90 % Bcero pasMelleHUs, a IBE
KpYINHENIIMe rpyInbl KOHTPOJIMPYIOT OKOJIO TTIOJIOBUHBI BCEX TEJIEBUZUOHHBIX PEKJIAMHBIX
6romkeToB. CrMCOK KPYMHENUIIUX PEKJIAMHBIX areHTCTB TaKXke JIeTKO HAWTH B OTKPHITOM
JOCTYyTIe Ha CTelMalu3MPOBaHHbBIX CalTax.

I[puHUMas penieHre O pa3MelleHUU peKJIaMbl Ha TeJIEBUACHUM, HEOOXOTUMO YIeCTh
MHOXECTBO (PaKTOPOB: ayIMTOPUIO KaHaja M TMPOrpaMMBbl, X PEUTUHTU, CE30HHBIC U
CYTOYHBIE (haKTOPBI, COOTBETCTBUE NPOMWIS Tele3puTeieil mMpoduyo moTpedbuTeneit
TOBapa, BOCIPUHMUMAEMOCTh POJIMKOB pa3aInyHol npogokuteapHoctu (10, 15. 20, 30 —
crangapt, 40, 45, 60 cexyHn), MoKa3aTeJau OXBaTa U YaCTOTHI.

HoBuukam styuiiie o6paTUThCs 32 MTOMOIIIBIO B CIIEIIMAIM3UPOBAHHOE PEKIaMHOE areHT-
CTBO WJIM K KOHCYJIbTaHTAM 10 MEIHMariaHupoBaHuio, TeM, KTO Iojaraet, 4to «He 60ru
TOPIIKKM OGXUTAIOT», UMEET CMBICI MPOYECTh Mapy TOJKOBBIX KHMT TIO wmequariian Mpo-
BaHU10. Takke B MoCKBe peryisipHo (He pexe pa3a B MecsIl) TTPOBOIAATCS CIeINaTu3MPO-
BaHHBIC CEMUHAPbl U KPAaTKOCPOUHBIE KYPChI, MMOCBSIIEHHbIE BOIIPOCAM MeauariaHupo-

Papvo

Hcropuuecku panno ObUIO BTOPBIM (TIOCTE TIPECChl) CPEACTBOM MAacCOBOW KOMMYHMU-
Kali¥, aKTUBHO BOBJICUEHHBIM B IPOLIECC PACTIPOCTPAHEHUS peKIaMbl. MHOTHE TEPMUHBI,
garpuMep <MbUIbHAS orepa»*, BIiepBble ObLIM YITOTPpeOJeHbl UMEHHO B OTHOIIEHUU Pauo-
pexyiambl. CeTomHs paauo 3aHUMAET MPOYHOE, HO OTHOCUTEbHO CKPOMHOE MECTO B PSIIy
CPEICTB pacrpocTpaHeHUs pekjambl. KioueBbIM MUHYCOM Daauo SIBISIETCS OTCYTCTBUE
BU3YaJIbHOTO psina.

B Poccuu gons pagnopekiaMsl K ooiem oobeme ATL-pexiamsl Bo3pociac 4 % B 2000 r.
10 6 % ¢ 2005 r. B ganpHeilieM MOXHO OXMIATh CTAOUIM3alUMU OOJIU HA ypoBHE 6-7 %.
YKperjeHno Mo3uluil paauo Kak HOCUTENSI peKJiaMbl CTIOCOOCTBYIOT POCT YPOBHSI aBTO-
MOOWIM3allMU B CTpaHe (aBTOMOOWJIb — OJHO M3 OCHOBHBIX MECT, TJe POCCHUSIHE CPEIHETO
KJlacca CJIyIIalT pajno) U pacripocTpaHEeHUEe MOOUJIbHBIX Teje(hOHOB HOBOTO TOKOJIEHUS
(c BOBMOXHOCTBIO TIpeMa paauornepenayn). Kpome Toro, y paguocraHiiuii 6onee n3bupa-
TeNBHBII, c(hOKYCHPOBAHHBII HACTPOII Ha LeJIeBbIe TPYIIIBI TTOTpebuTe . PAIMOCTaAHIH
EM-npanasoHe OpUeHTUPYIOTCS MPEUMYLIECTBEHHO Ha ayiuTopuio oT 15 no 30 set, pexe —
oT 25 1o 45 ner. O6e 3TV ayauTOpMM BechbMa NMPUBJIEKATEIbHBI JJIsI peKJIaMoaaTeei.

ABoTy mpoBogHOro BemaHus («Masgk», «1-s1 KHOIKa») MepCIIeKTUBLI 6e3paJloCTHLIE.
OcHoBHasl ayauTopusi — jtoau crapie 55 ner. OcHOBHoe MecTo, II€ ero ciaymarmoT, —
KyXHSI B KOMMYHaJIbHOU KBapTupe (K CYaCThlO, 3TOT TUIT KBAaPTUP CTAHOBUTCS PEIKOCTHIO
B KPYIHBEIX TOpoIax cTpaHbl). B momax mromeil cpedHero m gaxe CKPOMHOIO mocraTka
KYXOHHbBIE PAJIMOTIPUEMHUKH TTOCTETIEHHO CMEHSIIOTCS TeJIEBU30paMU ¢ HEOOJIbIIION Auaro-
HaJIblo 9KpaHa (a2 y BBICOKOOOECTIEYEHHBIX JIIOICH — TJIa3MEHHOUN WJIN XUIKOKPUCTAIIIN -
YecKO#l TMaHesblo).

Kaxk moka3spIiBaloT JaHHBIE MHOTOYMCJIEHHBIX MAapKETUHTOBBIX MCCJIEOBAHU, paauo-
pekjiaMa 10 CPaBHEHUIO C TEJIEBU3MOHHOM CYIIECTBEHHO MeHee pasapaxaeT MoTpeOu-
Teneil. Bo BpeMs TpaHCISIIIUYM peKJIaMbl TI0 paJio OHU PeXe BBIKIIOYAIOT CBOU MPUEMHUKHU
WA TIEPEKITI0YaloT UX Ha IPYroil KaHaia. DTO TOXe TUIIOC.

CTOMMOCTh TPAHCJSLMKU PEKJIAMHOTO POJIMKA IO PaJu0 PacCUMTBHIBAETCS MO TEM Xe
MPUHIIATIAM, YTO U TEJEBU3UOHHOTO. 32 OCHOBY OepeTcss BO3MOXHOCTb TPAHCJIMPOBATH
Halle cooOieHue Thicsde ciaymareieil. CTOMMOCTb ThICSYM KOHTAaKTOB COTNOCTaBUMa

(HEeMHOTO I0OpOXe) C TEJIEBU3UOHHOM.

Mpecca

Bor yxe 250 net sgBisieTcs BO BCeM MHMpeE <«IJIABHBIM» HOCUTEJEM pPEKJIAaMHBIX CO00-
IEHU, HO TOCTETIEHHO CHAeT CBOU MO3UILIMU, 110 Mepe MOSIBJICHUSI HOBBIX HOCUTEJIEH.

B Poccuu monst peKiIaMBbl B Ipecce B o6meM o6beme ATL-pekitaMbl cHU3MmIach ¢ 31 %
B 2000 r. 10 28 % B 2005 1. B cienyiomuye HECKOIbKO JIET MOXHO OXUAATh NaJbHEUIIEro
CHUXEHMST 9TOM OJIU 10 YPOBHS B 25 %.

* Tak B CIIA cTanu Ha3bIBaTh MHOIO/HEBHEIC (MHOTOCEPUIHBIC) TPAHCISIIUU CIIEKTAKJIEH T0
panyo. DTH TPAHCISAUMH (i HAHCHPOBATNCE TPOU3BOLNTEIAMH Motormx cpeacts (Procter & Gamble
U apyrue GupMbl), 1 OHU NPEepbIBAIUCh PEKIaMON MPOAYKTOB 3TUX KOMIIAHWIA: MbUIa, MOpPOIIKA

BaHWsI, HIOaHcaM B3aumoeiicTBust co CM U o sormpocan MPSIMOTO pa3MeleHUS PEKEUMM 1, 051 & kaTarnor yueBHIKOR

n rpaMOTHOfI pa60Te C p€KJIaMHBIMU ar¢HTCTBaMU.

http://yueGHmku. urcpopm2000. pdb/uchidbrlki QRGIRAa 1 HasBaHUe — «MbUIbHASL OTepay.
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IIpeccy mpuHATO MOAPa3AEaITh HA:

* CIeUMaIU3UPOBAHHBICPEKIAMHBIC U3TaHUS (IIPEUMYIIECTBEHHO Ta3eThl);
* raseTbl (IPEeUMYIIECTBEHHO €XeIHEBHbIC);

* KypHaJbl.

IleyaTHble U3AaHUS TaKXe JOCTATOYHO YCJIOBHO OCJISITCA Ha:
*  IeNOBBIe» N«O0IICCTBEHHO-TTOMUTHYECKHE !
* <«HOBOCTHBIE» U «aHAJIUTHUYCCKHUEC»,

*  «OOIIero» M «CrelnnalbHOT0» MHTepeca (K MOCeIHed Ipymie OTHOCATCS U3IaHMUs,
MOCBSAIIEHHbIE aBTOMOOWJISIM, KOMITbIOTepaM, MeOesin, OBITOBOM TeEXHHKE, ONEXIE,
KOCMETHKE, OXOTe, phibasike, fadye, TMCUXOJIOTUH, CIIOPTY, TYPU3MY U T. 11.);

*  «MYXCKUE» M «KECHCKHE».

Emie 3—4 roma Hazam Ha KoJi0 CTIeIMaaU3UPOBAaHHBIX PEKJIAMHBIX U3IaHUI TTPUXOIUIOCH
OKOJIO MIOJIOBUHBI BCEHl peKJlaMbl, pa3MellleHHO! B mpecce, B 2005 T. — yike OKOJIO TPETH.
B nanpHeieM 10JsI CrielIMaIu3UPOBAaHHBIX PEKJIAMHBIX U3MaHW, TO-BUANMOMY, OyaeT
COKpaIaThbcst 10 YPOBHS B 25 % oT Bcell pekyiambl B ipecce. [IpudrHa — OTHOCHUTENBHO
HHU3Kas BOCTPEDOBAHHOCTD peKJIIAMHBIX M3MaHU BBUAY MX CIMIIKOM INMPOKON CIIeIIMaIr-
3allUM U cJ1ab0ro MeHeIKMeHTa. DTO, KOHEYHO, He OTHOCUTCS K TAKMM JINIepaM PbIHKA,
Kak «M3 pyk B pyku», «DKcTpa-M» min «ToBapbl U IleHbI», OM3HEC KOTOPBIX YCTOMYMBO
pacret Ha 15-25 % B TOLI.

ExemHeBHBIE Ta3eThl CTPEMUTEIBHO CAAIOT CBOM MO3UIIMU (He TOJbKO B Poccuu, HO
U TI0 BCEMY MUPY) TTOJl HATUCKOM TeJieBuaeHus, UHTepHeTa, TEXHOJOTHI Tlepeayd HOBO-
CTe ¢ UCTIOJIb30BaHUEM MOOMJIBHBIX YCTPOMCTB (MpeXIae BCeTO MOOMIBHOTO TeiaedoHa).
CBsi3aHHAasI ¢ 3TUM IIPOLIECCOM BTOpasl MpUYUHA— CTapeHWe ayIUTOPUU eXeTHEBHBIX
razer. CeromHsl CpeIHUI BO3pacT YMTaTeJeld MHOTHMX €XEIHEBHBIX Ta3eT MepeBauil 3a
50 ner. CkazaHHOE HE OTHOCHUTCS K NIeJIOBbIM razetam: «KommepcaHTbl, «Begomoctu»
n «busHec», 4bst aymUTOPUS TOCTATOYHO MOJIO/A (Sapo — 25-45 ner).

Emne B 2002 I Ha JIOJI0 ra3eT MpUXOIUIIOCh 22 % pa3MellleHHOM B Ipecce pekiaMbl, B 2005 T
aToT NOKasarens causmics no 20 %. B nanbHelineM exXeaHeBHbIE ra3eThl OYIyT TePSATH MO
0,5-1 % B rom, u mocie 2010 r. WX 10JsI Ha phIHKE PeKIaMbl B Ipecce CTaOUIU3UPYETCS Ha
ypoBHe 15—17 %.Cepbe3HbIM MUHYCOM €X€IHEBHBIX TA3€T SBJISETCA MX 04€HL KOPOTKUIA CPOK
SKU3HU — CYTKU. « BYEPALINUE HOBOCTNU HUKOMY He HYJCHbL, A AHAAUMUKU ROAHO 8 JCYPHNLX.

Jlyume Bcero Ha pbIHKE TMPECChl YyBCTBYIOT €05 XKypHabl, 0COOEHHO — eXeHeebHbIE.
B 2002 r. Ha X goto mpuxoauinock 34,5 % pexnambl B mpecce, B 2005 — yxe 41,5 %. Dra
noJist 1 ganbiie oymer pactu, u B 2010 wmm 2012 r. npesbicut 50 %. ExeHenebHBII XypHaI
«KUBET» Ha peIHKE /— 14 1Heil. 3a 3TO BpeMs y OTHOTO 3K3EMILIAPA MOXET OBbITh 10 5 UMTa-
TeJiel, CpeAHMI TToKa3aTelb — OKOJIO 2,5 yuTaTeleil Ha OMWH 3K3eMIUIAp. ExXeMecsaaHbIi
KypHaJl MOXET «KUTb» Ha PHIHKE OT 3 MecsIeB IO Mojiyrofga. 3a 3TOT MEePHOI Y HEro
(omHoTO 3K3eMIUIsIpa) MOXeT OLITE o 10—12 ynraTeneit, B cpenHeM — 4—3.

CTOoMMOCTb pa3MellleHHST peKJIaMbl B IIpecce 00bsIBIsIeTCs KakK «N T0JIJTapoB 3a TOJIOCY».
ITonock GbiBatoT hopmara:

* A2 — exenHeBHbIE ra3eThl TUNa «M3Bectusi», «Begomoctu» u mp.;

* A3 — monoBuHa OoT A2, TTOCTeTIEHHO OTMUpAaIInii (popMar paHee BecbMa IOMY-
JIIPHBIN JIST eXXeHeAebHBIX Ta3eT; CeroAHs ero eine coxpaHseT «And»;

* A4— craHmapTHBHINA ¢dopMaT XypHaloB: «IDKcmepT», «Ilmeiiboii», «KommaHus»,
«KpectbpsaHKa», «Bory, uT. 1. UT. 11.;

* A5 — monoBuHa OoT A4, TUIIMYHBIE MpeACTaBUTENN: «Pumep3lailiKecT, «MuHu»
W JIp.; B IIOCJIeIHEe BpeMs Ha 3TOT (hopMaT MepeXxoasaT HeKOTOphIe KEHCKIE xxypHaJIbl.
XKypnansl aToro hopMaTa JIerko MoMeIarTcs B HeOobIIe MOPTHETN U CYMKU, U UX
yIOOHO YWTaTh B TPAHCIIOPTE.

BonbIIMHCTBO MeYaTHBIX M3JaHUI TPEeaOCTaBISIIOT BO3MOXHOCTh TMPUOOpETEHUS
momysist — 4actu moxocsr: '/ /0 /0 /0 / . DT Moy n MOTYT OBITh PACIIOI0KEHbI
Ha 10JI0Ce BEPTUKAIBHO WIM FOPU3OHTAIbHO. CTOMMOCTb /,T0JIOCH COCTABISIET, KAk
npasuio, 60-70 % OT CTOMMOCTH LIeJ0il MOJOCHI, CTOMMOCTD '/, mostockl — 60-70 % ot
groumocTH '/, UT. .

Hexkoropsie uznaHusi myGaUKYIOT TakKke CTpPOYHbIe 00bsABIeHUsS. OCOOEHHO MHOTO
TaKO¥ pekJiaMbl B CHIEIIMATU3MPOBAHHBIX PEKIAMHBIX U3IAHUSIX.

OcHOBOI1 11 GOPMUPOBAHUSI CTOUMOCTHU TIOJIOCH B TIpecce sIBJISIETCS BO3MOXHOCTD
YBUIETh (M TIPOYECTh) pekyiamy 11t | ThiC. yuTartelsieil, CKOppeKTUpPOBaHHas Ha Mpoduib
yuTaTeabckoi aynutopuu. lllupora oxBara aymuTOpUM 3aBUCHUT OT peaibHOro (pacrpo-
CTPAaHEHHOIO0) THpaXa U3JaHUs U KOJIMYECTBA «BTOPUYHBIX» UMTATEICH, HE SIBISIOUIUXCS
MOKyMaTeJsIMU WM TOANMUCYMKAMU NaHHOTO udnaHusd. [Ipodunb ayiutopun 3aBUCUT
OT TeMaTUKW U3aHUsI, CTUJIS TIOJauyd MaTepuasoB, LIEHbl U criocoba pacrpoCTpaHEeHUS.
Mounoabie, cTaTycHble U OoJjiee oOecrieueHHbIe MOTpedouTeNu 1eHaTcs Boilie. [loaTomy
CTOMMOCTBD TIOJIOCHI PEKJTaMbl B IEJIOBOM XypHaJe GyIeT BBIIIe, YeM B n3gaHum «O0LIEro
WHTepeca», NMPU OAMHAKOBBIX TUPaXax, KOHEYHO.

3ammatuB 15 THIC. HOJUI. 3a ToJocy B XypHane, uMmelomem 300 Tohic. dyuTaTeeit
(TOATBEPAUTHh OL[EHOYHOE KOJIWYECTBO YHUTATENell OJHOrO HOMepa HOJIKHBI CITEIH-
aJbHBIE Nenuan3Mepernsa). Mbl Ha camoM gele nokynaeMm 1000 moTeHULManbHBIX
KOHTAaKTOB ¢ IleJieBOol aynuTopueii 3a 50 1oyut. DTo CyIIeCTBEHHO HelleBie, YeM Mpuob-
peteHue 3a 500 10JI1. MOJOCH B CIIEIMATIN3UPOBAHHOM M3JIaHUU C ayIuTOpUeit B 3 THIC.

YeJIoBeK.

BBuay y3koHamnpaBIIeHHOTO U M30MpaTeIbHOTO XapaKTepa peKjaaMbl, paclpoCTpaHsI-
EMOii TIPeCcoii, IleHa THICAYM KOHTAKTOB C peKJIaMOW Ha 3TOM HOCHUTEJIe OKa3bIBacTCs
CyllIecTBeHHO (Ha mopsamok) mopoxe, yeM 1000 TeaeBM3MOHHBIX WM PagUOKOHTAKTOB.
DTO 00YCIIOBIIEHO TeM, YTO CUMTaeTCs (M He 6e3 OCHOBaHUi1), OYATO KauyeCTBO KOHTAKTa C
peKJIaMoii B Ipecce CYIIECTBEHHO BHIIIE, YeM Ha paJuo VI 1o TejaeBuaeHuto. [Torpebu-
TeJIb YMTAeT ra3eTy WIM XypHall B ynoOHoe sl ce6Gs1 BpeMsi, B yIoOHOM IJIsT cebst MecTe,
¢ ynoGHOI TSt ceOst ckopocThlo. OH MMeeT BO3MOXHOCTD OTJIOXUTD Ta3eTy WJIN XypHal
U BEPHYThCST K YTEHUIO CHOBA, KOT/IAa 3aXOYeT.

ITosToMy pekiiamMa B Tipecce BBI3bIBACT HAMHOTO MEHbIIe pa3apaxkeHus, YeM IO Teje-
BUIEHUIO WU AaXe Mo panuno. boyee Toro, naHHbIe MCCAeI0BAHUIM MTOKA3BIBAIOT, YTO JOJIS
MoTpeduTeseil, KOTOpble CYUTAIOT, YTO PeKiiaMa B MIpecce «CKopee MoJIe3Ha», MPEeBhIIIaeT
JIOJTIO TeX, KTO CUMTAET, YTO TaKasl peKjiaMa «HaBs34MBa, pa3apaxaeT U oTBiekaeT». K Tomy
XK€ OTHebHbIe U3TaHMs (IeJOBbIe, MOJIOAEXKHbBIE, MpodecCuoHalbHbIE, CIeIIMaTbHOTO
WHTepeca) 00JamaloT y CBOS YUTATeIbCKOW ayIUTOPWU OINpenesIeHHbIM aBTOPUTETOM W
IOBEepHEM, KOTOPbIE MOTYT TakKe PacCIpOCTPaHATLCS Ha OMyOIUKOBAHHYIO B 9TUX U3Ia-

BepHyTbcst B katanor y4eGHiOR peKiamy.
http://yl{eﬁHMKI/I.MHd)OpMZOOO.pd)/UChebnill(:)i
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HapyxHas peknama

SABnsieTcst caMbIM IPEeBHUM (BBIBECKM, YKasaTe i, IIATHI) BUIOM pekiaMmbl. B Poccun
,E[OJ'[SI HapyxHoii PEKIAMEL g obiem obbeme ATL-peknambl Bhipociac 13,5 % |, 500 ( I 1o
% B 2005 r. B manbHeiieM ciaeayeT oxXXuaaTh CKopee CTadMIM3aly WK Jake HEKO-
TOPOTO CHIXKEHUSA nomu “HADYKKI» B obLIeM 00beMe AT -pexamve. YEM €€ pocTa. D10
CBSI3aHO C T€M, YTO B KpyHHbIX ropogax ctpaHbl (Mockse, CaHkr-IlerepOypre, Exare-
puHOypre, BiagrBocTOKe U [Ip.) MBI yKe UMeeM TepeHaChIeHUE YIull, (acagos JOMOB
U KpBbILI HapyXHoW pexiamoid. OcoOEHHO akTyallbHa 3Ta [1po6ena HA MATUCTPAJISIX C BbI-
COKO IJTOTHOCTBIO TPAHCTIOPTHOTO TTOTOKA.

CToMMOCTh pa3MellleHUsT HApYXKHOU peKJIaMbl TakKkKe KOPPECHOHIUPYET C BEPOSIT-
HOCTBIO TOTO, YTO TIPOXOASIIUE (TIPOE3KAIINE) MUMO TTOTPEOUTENTU YBUISIT COOOIIICHYE.
OnHako, MOCKOIbKY TOYHO PACCYMTATH MOKA3ATEM MPOXOAUMOCTU U 34\ jerae wocTiy HE
TIPENICTABIISIETCS] BOBMOXKHBIM, (DAKTUYECKAasi CTOMMOCTb Pa3MEILEHUST HAPY>KHOU peKJIaMbl
OIIpEJIEeIIIETCST UCXOMS U3;

° (I)opMaTa — KPYIIHbIC, HECTAaHAAPTHLIC, CBETALLINECA, OoJiee 3aMETHBIE KOHCTPYKIIUU,
€CTECTBCHHO, o0xomsTCs JOPOXKE;

- HaJIMYMsl CBOOOTHOIO MecTa IJIsd pasMCIICHUA WIN ,[[e(l)I/H_[I/ITa TaKOIo MecCra,

¢ aIMHMHUCTPATUBHBIX OI’paHI/I‘{CHI/Iﬁ " IIpaBuUJI.

®opMaTOB KOHCTPYKLIMIA [T pa3MeIlieHUs] HapY>KHOM peKJiaMbl CyIIIECTBYET BEJTUKOE

MHoXecTBo. Haubosee pacnipocTpaHeHHBIMU SIBJISIIOTCS] TaK Ha3bIBaeMblii CUTU-(hopMar

M5 mmpuny Ha 1,8 M B BBICOTY); IUIMTBI 3X6 M; «IepeTsLkKi» (1—2 M B IIMPUHY Ha
10=20m 5 piuny). KPOME Toro, HOMYISPHOCTSI0 MOMB3YIOTCS «K i1, KOHCTPYKLIMH,
CBETSIIMECs] «Kopobay, TUCILIEH.

Jlyuiie Bcero HapyHasi pekjiama «paboTaeT» B TaKMX KaTeropusx, Kak pO3HUYHasI
TOPIOBJIsI, OBITOBOE OOCTY>KUBAaHUE HACETIEHUSI, CTPaXOBaHKUEe, HEABUKUMOCTb, MHIYCTPUS
pa3BI€YEHMIA U T. 1., a TAKXKE B KAUeCTBE MMUIKEBOI KOMIIOHEHThI B KOMMYHUKAIIMOHHOM
MOJIUTUKE (DUPMBI.

Kommanus “MB» (IMMpOU3BOACTBO, YCTAaHOBKA M OOCIIYy>KMBAaHME KOHIULIMOHEPOB,
MPUHTEPOB W JPYroii OprTeXHWKM) B Hayajle BeKa YCTAaHOBWJIA B LIEHTPAJbHON 4YacTu
HECKOJIbKUX KpYIMHbIX ToponoB (MockBa, ExarepunOypr, PoctoB, Camapa, KpacHonap
U [p.) CBETALINE KPBIIIHbIE KOHCTPYKIIMU B BUJIE CBOEIO jiorotiia (PA3MEPOM | 550() M).
MecTa BbIOMpaIKCh C pacyeTOM Ha TO, YTO 3Ta KOHCTPYKIIUS OylIeT XOpoILIo BUIHA U3 KaOu-
Hera VPPA. TYOEPHATOPA, [yjaBpI pernoHaIBHOIO PABUTEIBCTBA, YHHOBHIKOB OOIACTHOIM

aIMUHUCTPALIVN.

WUHTepHeT

Pexitama B HTepeHeTe nosiBrutack okoso [ner Hazam (BMecTe ¢ MOSIBIEHUEM CaMOTo
HutepHera B Poccun).' 3ameTHoit oHa ctana Tosibko B 2002 r. B 2005 r. qosist uHTepHeT-
pekyiampl coctaBuiia 1 % ot Beeit ATL-pekiiambl. D14 4 TO1A yi1reprer-pekiana B Poccun
pocJia IpUOJIU3UTEILHO Ha 65 % B ron. B 6mkaiiive 2-3 roma oxuaaeTcs COXpaHEHHE
TaKUX TeMITOB pocTta. [ToToM, cKopee Bcero, TeMIibl pocTa cokpatsites o 25-40 % B rom.

K 2010—2012 rT. nosig MHTepHeT-pekiiaMbl JOCTUTHET 3—3,5 % ot o01ero oobema ATL-
pEKJIaMbl B CTPaHE.

BypHbIil poCcT MHTEPHET-PeKIamMbl CBSI3aH C OYpHBIM POCTOM CaMOIO0 POCCHUIICKOIO
Murepnera. Eciu B 2002 1. perymsipHo (He pexe | pasa B Mecsil) mosib3oBaiuck MHTep-
HetoM He Gosee 10 MuTH dentoBek (7 % HacesieHMsI cTpaHbl, 9 % rpaxmaH oT 12 o 62 J1eT),
To K cepenune 2006 r. — yxke Gosee 25 MitH 4yesioBek (18 % Hacenenust, 22 % Bo3pacTHOM
rpymmbl 12-62). Oxumaercs, yro K 2010 1. monp3oBathest MHTepHETOM He pexke 1 pasa
B Mecs1l Oyner 6osee 40 MIIH YeJloBeK.

Aymuropust UHTepHeTa:

» Mornona — 85 % mnonb3oBateneit monoxe 40 net, 35 % — Monoxe 25 fer;

* obpa3oBaHHa— 0oJiee MOJIOBUHBI UMEIOT BhICIiee oOpa3zoBaHue (mpotus 25 % 1o
B3pPOCJIOMY TPYAOCTIOCOOHOMY HACEJIEHUIO KPYMHBIX FOPOIOB);

+ obecrieueHHa — 85 % TOJIB30BaTeNell UMEIOT CPEIHUE U «BBIIIE cpeTHIX» JTOXOIbI
(mpotuB 50 % 110 TOPOACKOMY HACEIEHUIO CTPaHBI)-

Mertomonorust popMHUPOBaHMS PaCIICHOK Ha pa3MellleHHe peKiaMbl B ceTi MHTepHeT
B HACTOSIIIICE BpeMsl HE SIBJISIETCS TIPO3PAaYHOIl 1 TTOHSITHOM ISl MHOTHX IMTOTEHIIMATIBHBIX
YYaCTHHMKOB pbIHKa. OHa OCTaBJsieT OOJIBIIIOe MPOCTPAHCTBO IS 3/0oymoTpedaeHmir. Her
YETKOTIO OTBETA Ha KITIOYEBOM BOITPOC: KAKOE KOJIMYECTBO MOTEHIINAIBHBIX KOHTAKTOB MBI
oJly4aeM, pa3MeCTHB Ha OIIPEIeIEHHOM CETEBOM pecypce CBOIO pekiaamy. IToka phIHOK
TOJIBKO (hOPMUPOBAIICS («IIPOIBUHYTHIMI» TTOJIb30BATEISIMK), 4 PACLICHKH Ha pa3MellieHre
PpeKJIaMbl HOCUJTA CUMBOJTMYECKUIA XapaKTep, 2T0 He Urpasio cyllecTBeHHoi poru. Ho ecin
B OmvpKaliliiee BpeMs He Oy/IyT JaHbI BHSITHBIC OTBEThI Ha KITFOYEBBIC BOITPOCHI, €CITU He Oy/IyT
copMrpoBaHBI TTIOHSITHBIE (KPYITHBIM ITOTEHIIMATBHBIM KIIMEHTAM) «IIpaBUJIa UTPbI», HE
OyayT pa3paboTaHbl METOAbl HE3aBUCUMOM KOJTMYECTBEHHOMN OLICHKHM U TTOATBEPXKICHHMSI
(hakTa MOTCHIIMATLHOTO KOHTAKTa (ITOMOOHO TOMY KaK 3TO ObLIO CAEIaHO Ha pamvo U
TEJIEBUICHNN), TO JATBHEHIINI POCT MHTEPHET-PEeKIaMbl MOXET CTaThb BeCcbMa ITpobIie-

MaTUYHbIM.

Peknama B KMHOTeaTpax

Ha 3amane Takast pekjiiaMa urpaeT BecbMa 3aMETHYIO pOJIb. B YaCTHOCTH, Bo PpaHIuu
Ha ee 0o MpuxoauTcst okoiio 5 % Beeit AT L-pexnambl. B Poccri oHa nmosiBuiach TOJIBKO
B Havaste XXI B., BMeCTe ¢ HaYaJIOM BO3POXKIEHUS OTEYECTBEHHOrO KHeMaTorpada u Ku-

HOITpoKara.

Pexiiama B KMHOTeaTpax MIMeET OYEHb XOPOIUIA TOTeHIIUA pocTa. B HacTostiee Bpemst
(cepenuna 2006 r.) B Poccuu nmeercst okoio 500 cCoBpeMEHHBIX KUHOTEATPOB, B KOTOPBIX
6onee 1200 3anoB (skpaHoB). K koHIry 200S r. KOJTMYECTBO KUHOTEATPOB BITOJIHE MOXET
Bo3pactu 1o 750, a skpaHoB — no 2000. (IToka «HOpMajbHas» HACBIILIEHHOCTh KMHO3a-
JlaMU cpeu 45 KpYMHEUIIMX TOpOoIOB CTpaHbl HaOonaeTcss Tobko B Mockse, CaHKT-
IlerepOypre, Exarepunbypre u Bnagnsoctoke.) Takum obpaszom, B 2008 T. MOXET ObITh
B TEUEHUE Tofa MPOBEACHO OKOJIO 3,54 MIIH CeaHCOB KMHOIMOKa3a. M3 HUX KOMMep-
YecKUi MHTepeC B IUIaHe IEMOHCTPAIIMK PEKJIaMBbI MpeCTaBIsieT oKojo 60—65 % ceaHcoB

BepHyTbCA B KaTanor y4ebHMKkoB
http://ly4ebHmKkn.mHbopm2000.pd/uchebniki.shtml
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(2-3 BeuepHUX B OyIHU U 5-6 B BbIXOOHBIE JHU). MIToro — okoso 2 miH ceaHcoB. Ilepen
KaKIBIM CEaHCOM MOXKHO T10Ka3aTh 7—I12 KOMMEpUECKUX peKJIaMHBIX pOJIMKOB. MToro —
okoio 20 MiH 1oka3oB. CTOMMOCTh OIHOTO MOKa3a POJiMKa BIIOJHE MOXET COCTABIISITh
5—10 gomn.*. TakuM 0Opa3oM, MOTEHLIMAJIbHASI eMKOCTh 3TOrO PhIHKA MOXKET COCTaBUTh
100-200 mumH mosi. i Toro 4ToObl OHA peaan3oBaiach XoTsd Obl Ha 50 %, HeobXomuMo
PELINUTh HECKOJIBKO TOCTaTOYHO ITPOCTHIX IIPOOJIEM.
« Cozmarb CUCTEMy MOHUTOPMHIA MOCEIAeMOCTUKITH03am08. OHa HyxXHa He TOJILKO
peKIaMKucTaM, HO U B MEPBYIO OYepeldb CAMMM IIPOU3BOAUTEIISIM KUHOIPOMTYKIIMKI
U TIPOKATINKAM.
* Coszgath cucteMy BepuUKauuy (akTa JeMOHCTPALUM KOHKPETHOTO PEKJIAMHOTO
poJIMKa. DTO MOXKHO CHeJIaTh OY4eHb IIPOCTO, C UCIIOJIb30BaHUEM BeO-KaMep.
* Cosparb cucTeEMy MOTUBALIMM, OXBATBIBAIOLLYIOBCEX YIACTHHKOR IIPOLEcca, BKIIIoYas
AIMUHUCTPALINI0 KMHOTEAaTPOB Y MEXAHMKOB.

» He xagnnyaTe. Ceraius TOPr 3a HeHY OMHOKPATHOTO MOKa3a PEKJIAMHOIO POJIMKA
HaynHaeTcs ¢ 50 ToJUI., YTO HE COBCEM aeKBaTHO.

Consumer promotion

Ilon 3TMM TepMMHOM MOHMMAIOT KOMIUIEKC MEPOIIPUATHIA, HAPaBICHHBIX HA CTUMY-
JIMpOBaHUE MOTPeOUTENICH K IPOOHOMY M TIOBTOPHOMY IMPUOOPETEHUIO MPOAYKLIMI U YCIIyT
koMmaHuu. Crona OTHOCATCH:

* JIeTyCTallUM MPOIYKIIUM B TOPTOBBIX 3a/1aX;

* TIpe3eHTAllM KOMIAHUI U MPOMYKTOB IIOTPEOUTEISIM;
* COMIUIMHT — pa3nadya o0opa3lioB IIPOLYKIIUU;

* JIOTEPEU, B TOM YHUCJIE «OECITPOUTPHILIHBIC»;
BUKTOPUHBI;

pa3IMYHbIE TIPOrpaMMBI JIOSTIBHOCTU (IUIsIrioTpebuTe/iei);
* 1 TOMY ITOIOOHBIC MEPOIIPUSITHUS.

Trade promotion

DTO KOMIUIEKC MEpOIIPUSITUIA, HaIlpaBJICHHBIX Ha YCTAaHOBJICHUE MApTHEPCKUX OTHO-
IIEHUI C MpeACTaBUTENISIMU OITOBOI M PO3HMYHOM TOPIoBIv (3a paMKaMu IpeaoCTaB-
JICHUST OOBIYHBIX CKMIOK 1 OOHYCOB):

Ha nepBblii B3MJIsA MOXET ITOKA3aThCs, HTO 3T0 0poro. C yyeToM TOTo, YTO Ha CeaHCe B CPEeIHEM
npucyrereyiorT ot 15010 300 yenosek, momydaercst, UTo Muf mokymaeMm | 000 konTaxTor 3a 15—65 nom.,
1. e. B 1040 Pa3 nopoxe, 4yeM Ha TeieBugeHur. Ho, eciM NpUHSATH BO BHUMaHKME Ka4eCTBO KOHTAKTa
(3pUTENb CUAMUT B yIOOHOM Kpecje, B XOPOIIEM HACTPOEHUM, MbeT Kouy (MJIM MUBO), €CT IMOMKOPH,
OH He MOIIET B TyaJlleT WIM Ha KyXHIO, He MEepPeKII0YNTCA Ha IAPYroii KaHaj, He OyIeT YUTaTh rasery

Wiy PasroBAPUBATE ¢ KEHOM...) U «Ka4yeCcTBO ayauTtopun*- (Mosiombie (oT 15 mo 45 nmeT), 1O0CTaTOYHO

l_Igét#i’:«/}/\fllewMKM.vlH&()aopMZOOO.pch/napisathc%[:lglaoréw.shtml

1, Pexnama

* opraHusaiyg COPEBHOBAHUIA AMJIEPOB, ITPOIABLIOB;

* IIpeAocTaBlIeHMe 00OPYIOBAaHMS Ha JIbIOTHBIX YCIOBUSIX;

*  yyacTHe B KOMMYHMKALIMOHHBIX IIPOrpaMMax TOPTOBLIEB;

* PO3BITPHIIIY IPU30BY IPOYNE MOOLIPEHMS IIPOAABILIOB;

* CIOHCHUPOBaHUE CEMUHAPOB ¥ KOH(MEPEHIIUIA VTSI TIPOAABLIOB;
* ¥ TOMY IIOIOOHBIE MEPOIPUSITHUS.

Direct marketing

OOBIYHO MepeBOAUTCA Kak «Ipsamoii MapKeTuHr». He oueHsb ynaunbiii nepeBond. Ilomyd,
€TCsl, YTO OCTAJTbHOM MapKeTHHT «KpUBOit». Hoydliiiero nepeBona Het, moaToMy mpode<
CHOHAaJTBI MPEATIOUUTAIOT He MepeBOOUTE: direct — OH M €CTb «/IMPEKT», UIH elle TPOILe
DM. K 310l Kateropuu OTHOCSITCS:

* KaTaJIoXXHasl TOPIOBJIS;
* pPaCCBhUIKM IHCEM, OpOIIop, XXYPHAJIOB M IPYTMX pPEeKJIaMHBIX MaTepuaioB T
MOYTOBBIM alpecaM ITOTeHIMAIbHBIX MOTPEeOUTEIIeH;

* 1 TOMY ITOIOOHBIE MEPOIPHUSITHUS.

ITocKONbKY OCHOBHBIM BHIOM IHPEKT-MAPKeTHUHId SBISIETCS pacChlIKa IIHCe
(KOHBEPTOB), TO €70 MHOLNA HA3LIBAIOT TAKIKE «AUPEKT-MeiinHrom» (direct mail). Kerar
CcoKpaleHHO — Toxke DM.

INpsimast paccbuika pekiaMHbIX Matepuanos (DM) mororniaer 15 % o61uero Gromker
pexkinamonareneii B CIIA, 7 % — Bo @panuuu u 6 % — B Poccum.

CTOMMOCTb OMHOKPATHOM PacChUIKM pPeKIaMHBIX MaTepuajioB (mucbMo BecoM 20
MPUJIWYHBINA, HO 0e3 M3JIMILIECTB KOHBEPT, ONHO BIoXeHUe opMara A4, «xosionHas» 0a:
JaHHbIX) 1o 100 THIC. aIpecoB COCTABISIET CETOMAHS OKOJIO 50 ThIC. mojur. BhiCouaiilin
M30MpaTeIbHOCTh aylIUTOPUU Y TOYTH JIMYHOCTHBINA XapaKTep KOHTAaKTOB JenaeT 3T(
Croco0 BechMa IPUBJICKATENIBHBIM, XOTS M O4YeHb JoporuM: 1ieHa 1000 norteHiuaibHE
KOHTAaKTOB, KaK HETPYIHO MoacYuTarh, cocrapisieT 500 mo.!!

C pa3BUTHEM TEXHMKH TOSIBUJIACh BOBMOXHOCTD PAacChUIATh PeKJIaMHbIe OOpallieHUsI 1
dakcy Wi IpsIMO Ha afipec 3JIeKTPOHHOM 1mouThl. OJHAKO JIJIsT 3TOro TpedyeTcst 1101y i1
pa3pellieHKe afpecaTa, 4To cAesaTh He Tak IIPOCcTo. B MpoTHBHOM ciTydae K KOMIIAHUU MOLY
OBITh NMPYMEHEHBI «CMMMETPUYHbBIE MEPhl BO3ICHCTBUS»: Ha ee (pakChl M MEKTPOHHE
afpeca HauHeT npuxoauTh o 1000 coobuieHuit B AeHb, 1 paboTa OyneT mapajlnu30oBaHa.

Ha 3anage gaxe ecTb creuyasibHble areHTCTBa, KOTopble 32 YMEpPeHHylo nnary
TaknuM 06pa3oM HakasblBaAIOT ANIEKTPOHHbIX PeKNaMHbIX «xynuraHos”. Kpome Toro,
MHOrMe KOMMblOTepPbl U dakchl yXe 000pyaoBaHbl CrieumanbHbIM YCTPONCTBOM,
BIOKMPYIOLLMM MOCTYMNNEHNE HeXeNnaTesNbHbIX M HEOXMAAHHBIX COOBLLEHWIA.

POS-matepuansi

B o1y rpynny BXOAST IPOU3BOACTBO M pa3MellleHUe PEKJIaMHBbIX MaTrepuanoB (O

obGecrieyeHHbIe (4TOOBI 3amuatuTh 100-200 py0. 3@ GMIIET B KUHO U €LIE CTOJbKO XE 3a norg(opﬂ u 6 JIUCTOBOK (popmaTa AS U crieuralbHbIX KODOQOUEK 1S BBIKIAAKU IIpOoAyKUuY — AUCTICH
_ E€PHYTLCS B KaTanor y4e6HUKoB _ o i
KOJy), 00pa3oBaHHbIE (MOATBEPXKIACTCA JAHHBIMM HCCACAOBAHMIT), MOBMABHBIE...), T KYIﬁTﬂchopMZOOO gd)/ucheﬁﬁimghtmlﬂo CBETSAIIMXCH CTEHIOB U TOBOPAIIUX POGOTOB-NPOJABIIOB) HEMTOCPEACTBEHH

nogo0OHast 1IeHa BIOJHE oIpaBJdaHHa.

B MecTax po3HUYHOI ToproBiau (point of sales, POS).
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Cama pekJtama B MecTax Mpoiaky 3aHUMAaeT KaK Obl MPOMEXKYTOUHOE TTOJIOKEHUE MEXITY
peKJIaMoii B CpeACTBaX MacCOBOM MH(OPMALIMK Y CTUMYJIMPOBAHUEM COBITA.
Ha mosmo pexiiambl B MecTax MpoaXku Ha 3araje NPUXOOUTCsS B CpeaHeM OKoJo 5 %
MapKeTUHToBOro Oromkera pupMbl. PekiaMa B MecTax Mpoaaku OXBAThIBACT;
1) nHPOPMALIMOHHYIO ACSTEBHOCTh CAMOIO MarasuHa: aduilu, IUIakaThbl, IMaHHO,
BUIIEO-, PAAUOOOBSBICHUSI, MCIIOJIb30BAaHME TPUITHBIX 3allaXOB B TOPTOBOM
Qe UT. 1.

2) npueMBbl, UCTIONb3yeMBbIe TTPOM3BOAUTENIEM: «(DUPMEHHBIS» CTEIUIAKU, CTEHIBI, TPAHC-
JIALIMS POJIMKOB, O(hOpPMIIEHUE TENIEKEK U T. I1.;

3) COBMECTHBIC MEPOTNPUSITUSI TTPOU3BOAUTENICI U TIPOIABLIOB: YHU(pOpPMA MepcoHalla,
KOMITOHOBKA 3KCITO3MIIMU, KOHTEIHEPHI, TTAKeThl U MPOYMEe YIaKOBOUHbBIE MaTe-
pyaJIbl U T. 11

Event marketing

CoObITHiiHBIN MapkeTUHT. OpraHuzanus 1 MpoBeeHNE:

- KOH(epeHUHA, Cbe310B, CIETOB, BEYEPUHOK;

* TIPa3IHUKOB (KOPIIOPATUBHBIX, TOPOACKUX, HAIMOHATBHBIX);
* U NPOUYUX«CODBITHIT».

ConpoBoxaaeTcst AeMOHCTpaIIUeil KOpIOpaTUBHBIX LIEHHOCTE KOMIaHUN (CITOHCOPA)
1 KOHKYPEHTHBIX TTPEUMYILECTB € MPOAYKIIUU.

Buabl pekniamHbIX 00paLLeHuii

Cy1iecTByIOT 3 OCHOBHBIX BUIa peKJIaMHBIX OOpalleHUi: MH(OPMALIMOHHOE, HAIIOMU-
Halolllee, UMUIKEBOE.

KpoMe Toro, BeIIesieTcsl colaibHasl peKiiamMa, are/UIMpyloliasi K o0lIeue/IoBeYeCKIM
LIEHHOCTSIM: COXpaHEHUIO OKPYKAIOIIEH Cpelibl, 3M0POBbIO, 3a00Te O OJIVIKHUX U T. II.

Lenbio MH(GOPMALIMOHHOM PeKJIaMbl SBISCTCsS] JOBEAEHUE 10 CBEICHUSI MOTPEOUTEIIS
KOHKPETHOI 1 coliepKaTeJIbHOi MH(OpMaLIMY O IIPOM3BOANTEIIE, TOBAPE U €0 KA4ecTBax,
CIoco0ax MPUOOPETeHUST WK TOyYeHUs JOTOTHUTEbHON HbopManuu. OHa To/KHA
JlaBaThb YeTKWe OTBeThl Ha Bompockl: «Kro?», «Uto?», «[he?», «Korma?» u «Ckonbko?»
KoHeuHoi1 11e/1b10 MHMOpMaLMOHHOM peKJIaMbl SIBJISISTCS CO3AaHNe WY YBEeJIMYEeHE CObITa
MPOIYKIIMH.

HanomuHaromiasi pekiama cosznaet 3(GheKT MOCTOSIHHOTO MPUCYTCTBUSI Ha PBIHKE,
CITOCOOCTBYETY3HABAEMOCTH (PMPMBI MJIMTOBApa, PacIpOCTPAHEHUIO MX M3BeCTHOCTH. OHa
TaKKe TOJDKHA 1aTh OTBETHE Ha BOTpockl «[Touemy?» 1 «3aueM?». KoHeuHOI 1ieIblo Hamo-
MMHAIOLLIEH peKJIaMbl SIBJIIETCS ToaAepKaHue CObITa MPOAYKLIMK, OCOOCHHO B IIEPUOIBI
MaJicHKUs CIIpoca.

Pexnama mpecTrika, Wi MMUIKEBas pekiiama, IpU3BaHa YTBEpOUTh 00pa3 (pupMbl
NI TOBapa B IPECACTABJICHUU PEAIbHBIX MJIM IMOTCHIMAJIbHbBIX HOTpC6MTCJ1€l7[, a TakKxKe

®dyHkuun CMU

IIpu obmieHMM pekaMomaTesisa CO CPeACTBAMM MAacCOBOM MHMOPMALIUU, B0
MUCSI OCHOBHBIMU HOCUTEJISIMU PEKJIAMHBIX OOpallleHU, ClieayeT TOMHUTb 00 OCHOBHb
KOMMYHUKAIIMOHHBIX QyHKIMsIXx CMU. VX ns1Th:

*  (yHKIIMS «AHTeHHb» — CHaOXeHUe IyOJMKY MH(hOopMaLMell pa3IMuHOro poaa, Ka
TPaBWJIO HEraTUBHOM, CTUMYJIMPYIOILIEH arpeccuio, HUCIPOBEPXKEHUE TPAMIIH]
W3MEHEHME YCTAaHOBOK i T. I. [IpuromHa juisi BBEAEHUSI HOBBIX MOTPEOUTENLCKY
YCTAaHOBOK Y CTUJIEHA;

bynkims «Yewmrens* — qpaMaTu3UpyIONIero CUTYalluIo U TEHACHIN, TOIA0T1IC]
WX B pe3KO MOHOXPOMHBIX TOHax. [IpuromHa ajsi co3naHusi MHEHUN O MOJE B 1iii
POKOM ITOHMMAaHNM 3TOIro TCpMHMHaA,

dysxms «Pokyca» — KOHUEHTPUPYIOIAST OOIIECTBEHHO-TIOJTUTUUECKUE UCOLLHL
KYJIbTYpHbIE TeHACHLIMM, BBOMSILAS UX B paMKu auciyTa. IlpuromHa mist mpemi(
>KEHMST HOBOTO 00pa3a XXU3HU U TOBApOB, COOTBETCTBYIOILIMX EMY;

dynkimst JIpmmbr* — npenoMIsioniasi MH(GOPMaLKIO, UCKaKaloIast, iHTEPIIPeT)
pyroliasi ee, obJieKasi B IPOCTYIO, AOCTYIHY0 opmy. [Tpuronna mist nosuinoHmpe
BaHUsI TOBAPOB;

¢GyHKUUST «DX0» — BbIpaXkarolliasi COLMaIbHbIC YCTAHOBKU OIpeeIeHHbIX 00111t
CTBEHHEIX TPYMI M MHCTUTYTOB. Jlydille BCero MOXeT OBbITb MCITOJIb30BaHA U
YTBEPXKACHUS TPAAUIIMOHHBIX, KOHCEPBATUBHBIX TOUYEK 3PEHUST U MHEHUI O TOBAP:

U yCiIyrax.

KoHTakTHbIE ayauTopumn

He crout 3a0bIBaTh O TeX, KOMY IPSIMO WM KOCBEHHO aIpecoBaHa pekyaMa. [1omin
IJIaBHOM KOHTAKTHOW ayIUTOPUM — TOTPEOUTENIEiA, 3TO MOTYT ObITh:
* KOHKYPEHTBHI;
* MOCPETHUKU;
*  TOCYNapCTBO, KOTOPbIE MPUCTATBHO CIEAST 32 (DOPMOIA U colepKaHUeMPEeKIaMHE
COOOIICHUI U HAKJIAIbIBAIOT OTPAHUYEHUST HA UCTIOIh30BAHUE OTIAETbHBIX TPUEMO
HarpyMep CPaBHUTETLHON™ WU 3aITyTMBAIOIIEH PEKTaMBbI.

Cpenu moTpebuteneil ocoboe BHUMaHUE CJeAyeT OOpaTUTh Ha «IMACPOB MHEHWIA
KOTOPbIM MHOTHE, OCOOCHHO MOJIOJIbIE, TIONPAXaloT TMO0 B CUITYy MX BBICOKOTO COLIMA
HOTO CTATyCAa: «3BE3MbI», «aKyJIbl OM3HECA», «[TOJTUTUUYECKAS DIUTA», «APUCTOKPATHS», JIH{
B CHJTY TOTO, YTO OHU MPEACTABIISIIOT XKeJIaTeJIbHYIO COLIMATIBbHYIO TPYITITY: «CPEIHUI KJIace
«MHTEJUIEKTYaJIbl», «00reMa», «HayKa», «CIopT» 1 T. I1.

* XoTs cpaBHUTENIbHASI peKiiaMa oueHb 3(PpGhEeKTUBHA U Iake rosesta Uil MoTpeouTeneit, ccl
MPaBUJILHO OTPaXaeT pealbHOe TOJNIOXKEHUe Jie, BO MHOTHMX CTpaHax, B ToM uucie u B Poccu
TpsIMbIE COTIOCTaBJIEHMsI ¢ TOBapaMM KOHKYPEHTOB 3alpellleHbl. B o0xom 3Toro orparmtciil

Y KOHTAKTHBIX ayfuTopuii. Ee ocHoBHas tein — YKperuieHne ToKymnatesis B MBiggityilcs e kararnor YHEBHUKQROSIBIIICS. MaiOBpAsyMIUTEbHEL TEPMUH «0Ghitibili»: TTOPOLIOK, MBUIO, MAacio, Kojia M T.
TNPaBIIBHOCTA YK€ COBEpPIICHHON TOKYIKM M COXpaHEHUE TpuBepKeHHYOVY efonmnbuHdopm2000.pd/ucheoigiaimh nocienmme rompr mpoluioro Beka B psiie 3aMaIHbIX CTPAH 3aMpeT Ha MPSIMBIE COMOCTa

HOCTHU OpeHIy.

JeHns ObUT CHSIT.
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He MEHBLIMM BIMSHUAEM OOJIAIAI0T <IIPe/HHCanTEI»BPAYn, YUUTENS, UHXEHEDDI, apXu -
TEKTOPbI, BU3AXUCTBI, TPEHEPBI, CIICLMATUCTBI 110 1T, — KOTOPbIE MO POy CBOCH | ipodee-
CHOHAJIBHOM JIEATELHOCTI CYMTAIOTCS SKCIIEPTAMK B TOM WIM MHON OBIACTH M MOTYT
«MSITKO HaBsI3aTh» HE CTOJIb UCKYIIIEHHBIM MOTPEOUTENSIM CBOE MHEHME, CBOI BBIOOD.

PexnamHasi kaMIiaHusi — JIEJI0 BECbMa KalmUTATIOEMKOE, U HEOOXOMUM YETKUI KOHT-
poJib 3(h(HEKTUBHOCTY UCTIONB30BaHUS CPeACTB. [1peskie UeM 3aKyraTh IJIoIaab B ITpecce
WM 3(pUpHOE BPeMsi Ha COTHU ThICSY I0JLIAPOB, MMEET CMBICI MIOTPATUTD |()_ 5 THIC. HA
TECTUPOBAHKE CAMOT0 POJIMKA WX cepyr yonmkanvii. Tem Oojiee 3T0 aKTyalbHO, €CIU
pedb UaeT o MWITMOHaX. B monrocpounsix qorosopax co CMU Heobxonumo mpemaycMoT-
PeTh BO3MOXHOCTh 3aMEHBI PEKJIAMHOTO POJIMKA (WJTM MOIYJIST) WY TaXKe TOCPOYHOTO UX

CHATUSA € 3upa.

TecTMpoBaHue peknambl no NPUHLMNY
NOHPaBUAOCH cMoTpen / Buaen / 3anomHun /

Takoe TecTMpoBaHWE HEOOXOMMMO MPOIOIKATh BECh MEPUO PEKJIAMHOW KaMITaHUU.
Xopol110, eCliA 3Ty YacTb pabOThI OyZIET BHITIOTHSTH UCCIIEN0BATEIbCKAS TPYTITA, HUKAK He
CBSI3aHHAsI C TOM, YTO 3aHUMAJIACh MPEIBAPUTETBHBIMU UCCIETOBAHUSIMU U Pa3pabOTKOMN
CaMOW peKJIaMHOW KaMIIaHUU.

3a nocnenuuie 40 jeT ObUIO MPOBENEHO MHOXKECTBO MCCIIEIOBAHUI 3aITOMUHAEMOCTH
PEKJIaMHBIX COOOIIeHUA. JIBa U3 HUX CTaIX KJIacCUYeCcKUMU. B pesynbrare Obiu chopmy-

nuposansl: «[IpaBuio SHIBCKE», ipecTaBIeHHOE Ha PUC. 3] . 2. ¥ «3aKoH Moprenmrepna»

KOTOPBII TJIACHT, YTO €CJIU MPU NIEPBOM 3HAKOMCTBE C PEKJIAMHBIM OOpAIllEHUEM MPOLIEHT
3aMIOMHUBIINX PABEH «X», TO MPU KAKIOM CJIEIYIOIIEM J00aBIISIETCSI 4YaCTh, PaBHAsT «X» OT
YrCla «He 3aTIOMHUBIIIMX»>, HalIpuMep: eciii 1 obparinenue 3anmomumwmm 20 %, To mocie
4 MOBTOPOB - 67,23 % (20 + 16 + 12,8 + 10,24 + 8,19).
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PHE. 31.2. 3anomunaemocs pexnambl. «Mpasuna3unbeke”

Komnanust «EspoceTs» IBIIsieTcsT OMHUM U3 KPYITHEUIINX pekiavonareieii B Poccuu.
B rogpl CTaHOB/ICHNWS Y aKTUBHOM 3KCMIAHCUM OHA LIMPOKO UCTIONIb30Bajla BO3MOXHOCTH
panro- 1 TeJIEBU3MOHHOM PEKJIaMbl IS OTIOBELIEHNS IHMPOKOM MYOIMKK O CBOEM cyiyje-
cTBoBaHMU. He rHylanace KOMNaHus MCIHOJb30BaTh B CBOCH peKjiaMe 3MaTUpPYOLLne
JIO3yHTU Ha rpaHu «bosa». Ho 3aTo 1 ceroHsi, CIycTs rofbl MHOTUE, MOTPEOUTEN TOMHSIT
PEKIAMHBIN HeBU3: « LEPOCENb — YeHbl NPOCMO O... b5

CeronHs, korna y komnanuu 6osee 3000 catoHOB cBsA3U 1o Poccuu, OCHOBHBIMU HOCH-
TeJleM PEeKJIAaMHBIX COOOIIeHniA « EBpOCeTH» SIBIISTIOTCS 3TU CaMble CATOHBI W HapysKHast
peKj1aMa, XOTsl MO-TIPEXXHEMY BBLICTSIOTCS OIOKEThI (00ee CKPOMHBIE) U HAa Paguo-,

M Ha TeJIEBU3MOHHYIO PeKIaMy.
XKypHan «Dkcnepr» caM SBJISIETCST KPYIHBIM peKjIaMoHocuTelleM. B omHOM HoMepe
nyommakyetcest ot 20 o 60 mosoc pekitambl opMarta A4, 3a tom — 6omee 1500 mosioc. Ecte-
CTBEHHO, CTPAaHULIBI 3KypHaJIa aKTUBHO VCITOJIb3YIOTCS 151 IPOABUXKEHYSI CAMOTO XKypHaia 1
Ipyrux uHQopMaluOHHBIX IpoayKToB 3A0 «KypHai «Bkcnept». OcyllecTBIsIeTCsI 0OMEeH
PEKJIaMHBIMI BO3MOXHOCTSIMU C IPYTUMU JISJIOBBIMU U3AaHusIMu 1 apyrumu CMU.

Ocenbto 2004 1. «Dkcnepr» ocylecTBAI MacIlITAOHYIO PEKJIAaMHYI0 KaMaHWio (C Oroji-
JKETOM B HECKOJIbKO COTEH ThICSY JIOJUIAPOB), B XOIE KOTOPOIi ObLIa aKTUBHO 3aeiiCTBO-
BaHa HapyxHas pekiama B Mockse.

ROMIR Monitoring, Kak 1 GOJIBIIMHCTBO UCC/IEI0BATENbCKUX (12 M KOHCATTUHIOBBIX
TOXE) KOMITAHUM, MTPaKTUYECKNU HE UCTOJBb3yeT npsimyto pexiiamy B CMU mist cBoero
NpoABMKeHMS. JI0CTaTOYHO TOrO, YTO BEAyllMe CIIELMATMCTHI KOMIIAHMU PEryJIsSIpHO
BeicTynaloT B CMMU ¢ KOMMEHTapUsIMU U CTaThsIMU, JAalOT UHTEPBBIO M IMyOJIMKYIOT CTATH-
CTUYECKYIO MH(pOpMaIHIO.

Kommanus «Anstep Bec» 1o 2004 r. imenna oueHb CKPOMHBIE OIOIKETHI HA IIPOIBIKEHUE
B CMMU. Ho Ha 2006 r. 3asBneH GromkeT npoasrkeHnss B CMU B 2 MJIH 10JU1., 3HAYU-
TeJIbHAsI 4YaCTh KOTOPOI'o Oy/IeT MOTpaueHa Ha TeJICBU3MOHHYIO pekiiaMy. DTO pellieHre CTalIo
OTBETOM Ha 000CTpEeHNEe KOHKYPEHIIMK B OTPAC/IM, CIUSIHUS U TTOIJIOLIEHMS, aKTUBU3ALIMIO
MEAMAaKTHBHOCTH CO CTOPOHBI KJIIOUEBbIX KOHKYPEHTOB: «TanocTo», «AiicGeppis.

Kommanusa «Apocas pcrnons3yeT ATL-pekiamy TOJIBKO I UMUIKEBBIX LENei. DTo
€CTeCTBEHHO: KOMITAHUIO U TaK 3HAIOT BCE CIELIMAIMCTHI 1 O4eHb MHOTHUE «PSIIOBBIE TTOTPE-

Burenu». B 2003 r. 6puia MPOBEACHA CELMaIbHAs PEKJIaMHAs KaMIIaHKS MO MTPOIABUKEHUIO
UMeHU “AJIPOCa» Y caiiTa KOMITAHUU B HMHurepHete. OHa 00011L1aCh B HECKOIBKO IECSITKOB
ThICSY J0JI1apoB. OOHUM U3 CaMbIX SIPKMX COOBITHIA TTepBoii nsaTmieTk XXI B. cTajIo mpas-
nHoBaHue 50-1eTust kKommaHnuu B ceHTs10pe 2005 1. MepornpusiTus, MpuypoYeHHbIE K 3TOM
Jarte, Ipoxonuan B SAkytnu 1 Mockse U IMpoKo ocBemannck B CMUA.

Kommanust «dapbsi» 0mHOM M3 HepBbIX (POCCUIMCKUX MPOIOBOJILCTBEHHBIX KOMIAHUIM
CpedHero pasmMepa) CTajla KCIIOJb30BaTh MAacCOBYIO peKjiaMmy: TeJeBUIAEHHE, paauo,
HapY:XHYIO peKiaMy sl MPOABIKEHUSI (2 BIOCAEACTBUU — [1CPEIO3ULLIIOHUPOBAHNIS)
cBoeil mapku, dopmupoBaHust OpeHna. Taxoke mis atvx teneid B 2000 u 2001 1. oueHb
aKTHUBHO MCITIOJIb30BaIMCh pa3IMYHbIC MEPONPUSITHUS: Mpa3gHoBaHMe MaciaeHuubl, IHs

ropoia n T. I1.
Komnanus «I/IMHCpI/IaI[ BUH» 1JI MMPOABM2KEHHWA CBOUX IIPOAYKTOB aKTHMBHO MCIIOJIb-

BepHyThcs B kaTanor y4e6aAkedla Iporpammsel trade promotion u consumer promotion. [[jist NpoaBrXeHUsT MapKu

http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml
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«Tpu MongaBaHa» (OpHEHTHPOBAHHOI Ha MOJIOAEXKHYIO ayIUTOpuio — 21 —33 I.) aKTUBHO
HMCMOJb30BaNIUCh pekiama B UHTepHeTe u event-marketing.

Kakwue cpencTBa pekjiaMbl UCTIOJIB3YIOTCS JIJIS1 TIPOABUKEHUSI TOBAPOB U YCIyT B Balneit xowm-
naHuu?

..M B KAKOM o0beme?

Kakue n3 Hux, Ha Bawn B3mian, Hanbosee 3pPeKTUBHbI?

..M Touemy.’

[TIABA 32
PR (oTHOWEHHS C 00LLECTBEHHOCTBIO)

T'oBopuTe mpaBmy, HO OOJIEKAUTE €€ B ZABOPAKIIRE -
o1yio GopMmy.
Jlasua Oziiney, rypy peknamol XX B.

Benymue uneonorn Ia6nuk Puneitinns (PR, nmuap, [1P). takue kax, nanpumep, Com
Biiak, OTHOCAT CTAHOBJIEHWE 3TOT0 BUIA JAESITEIbHOCTH KO BPEMEHAM Jipeercii Tpeuun
u Puma, a TakKe NPUILIETAIOT SHLUUKIONEANCTOB, Kiaccukos u Tomaca Axedhihepcona,
KOTODPBII SIKOOBI TEPBBIM YIIOTPEOUII CIOBA «OMHOWEHUs ¢ 00WeCmeeHHOCMbO» B CBOEM
npe3uneHTckoM obpameHuu K Konrpeccy B 1807 r. D10 Bechma 3a6aBHO, HO, Hi MOIf BKYC,
He Oojiee yeM «pasayBaHue Iek». Ha camoM mene Bce Kyma mpo3anvyHe.

B XX B., ¢ GopMUpOBaHUEM B BeIYILUX AEMOKPATUAX MUpA CPEJHEro Kiacca, BOOPAB-
mero B cebs oT 50 10 80 % coBOKVITHOIO HaceJleHUsI U ¢c(hOPMUPOBABILETO CAMbIil eMKHUI
MOTPEOUTENBCKUIT PBIHOK, CEPbE3HO BO3POCIO 3HAUYEHME TaK Ha3bIBAEMOTO OOIIECTBEH-
Horo MHeHus. Takue akyJbl «IMKOro Karyuranusmas, Kak IxxoH 1. Pokdennep-crapimuii,
Ha CTapOCTH JIET 3aX0Tean yAYYIIUTb CBOMH UMUIXK. UM Ha TOMOIIb MPUILIU XXYPHAJIUCTHI,
KOTOpBI€ § CUJIY CBOEl MPOoGheCcCu UMEIU OMBIT OOIEHUS C IIMPOKOUM 00IIECTBEHHOCTHIO,
takue Kak Atisu JI. Jlu.

Bckope stor onerT 061 BocTpeboBaH noautukamu. [lpesuaeHt Bynpo BuiibcoH co3maet
KOMUTET 1O CBSI3M C OOIIECTBEHHOCTHIO U MPUBJIEKAET IJs pabOThl B HEM TJIEMSIHHUKA
3urmynna @peiina Dayapna bepHeiiza, KHUra KOTOPOro <«AHAIM3UPys OOIIECTBEHHOE
MHeHUe», Bbilneamas B 923 1., cTaHOBUTCSA MePBOI cepbe3Hoi mybaukaiueii 0 PR.

b nepuon mexmy BoitHamu Metoabl PR ucnonab3oBanuch NpeuMylecTBEHHO aMepUKaH-
CKMMU TPaBUTEIbLCTBEHHBIMU U OOIIECTBEHHBIMU OpTaHU3AUSIMM, TAKUMU Kak MUHU-
crepcTBO nHpopMmanuy uin CoBeT MO TOProBiIe.

B 50-¢ rr; XX B. 06macth npuMeHeHUst PR HAUMHAET MOCTENMEHHO PACIIUPIATLCS, U K KOHILY
CTOJIETHSI YKe TIPAKTUYECKU HE OCTAIOCh C(hep SIKOHOMUYECKOM MM 00ILeCTBEHHOM AEATETb-
HOCTH, HE UCTIBITHIBAIOIIMX MTOTPEOHOCTU B HaJaXXBAHUU CBs3€i ¢ 0011IECTBEHHOCTBIO.

B 1955 . 6bi1a co3nana MexnyHapoaHas accormanust PR (IPRA, MUTTPA). B 1961 r. sTa
accouManus npuHsiia obunmanbHbiil «Komeke MOBeOAeHMI», KOTOPOTO AOJXKHBI MPUIEP-
JKMBAThCS Bce ee WieHbl. YneHCTBO B acconmanuu nepcoHanbHoe. K koHiy XX B. B psaax
W I'1 PA 6bu10 okoJio 1000 KoHCYIbTaHTOB U3 OoJiee yeM 70 cTpaH MuUpa, & caMa OpraHu3aIus
noryynwia npusHaHue co ctopousl OOH u FOHECKO.

T'oBopsrT, cywectByeT okosio 500 onpeneneHuit PR, onHo «kpyue» npyroro. OnpenesieHue
PR, npunsitoe B |948 . 6putaHckuM MHCTUTYTOM OOIIIECTBEHHBIX OTHOILIEHU I U OTpeaaK-
TUpoBaHHOE B 1987 T., 3By4uT cienyrouuM oopa3om.

Public Relations — 310 nnaHnpyemble, NPOAOIKNTENBHbIE YCUMNS, HAaNPaBAEHHbIE HA CO34aHne
1 nopaepxaHve fobpoxenaresibHbiX OTHOLIEHWI U B3aMMOMOHUMAaHNS MeXAy opraHvusauuvei

BepHyTbCs B KaTanor y4e6HMKos 0OLLECTBEHHOCTbIO.
http://y4ebHuKn.MHopm2000.pd/uchebniki.shtml
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CrnoBapp Yabcrepa onpenensier PR cremyiommumM o6pazom.

CopeiicTBue YCTAHOBNEHMIO B3aMMOMOHUMAHNS U A0OPOXENaTeNnbHOCT MEXIY IMYHOCTbIO, opra-
HU3aLMeR v APYrvMN MOAbMM, TRYINANV ORI Uik 0BLLECTBOM B LIENIOM NOCPEACTBOM pacrpo-
CTPaHeHUs Pa3bACHUTENBHOMO MaTepuana, passuTisi 0OMEHA U OLEHKM OBLLECTBEHHON peakLn.

Cosm biak BeicokomapHo cuurtaeT PR:

...MCKYCCTBOM U HayKOW JOCTUXEHUS rapMOHWUK MOCPEACTEOM B3aMMOMNOHUMAHKS, OCHOBAHHOMO
Ha npasge ¥ NOfHOM MHGOPMUPOBAHHOCTY.

BBumy HeKOTOpOI pacTIbIBYATOCTH MpeaMeTa aedteabHocTu PR-crnenmanucToB criopst
o Mecte PR u ero B3aUMOOTHOIIEHWAX ¢ IPYTUMA 00JIACTSIMU AESITCIBHOCTH, IIPEXIE BCETO
MapKeTHMHIOM M PEKJIAMOM, BelyTcs yXe He ofHO fecatunetne. U koppjg UM He BUIHO.

PeifTHHTOBOE areHTCTBO “IKCIEPT PA», cocTaBisisi peTUHT KPYITHEHRITUX KOHCAITUHTOBBIX
KOMIIaHW#{ W TPYII, TPAAUIIMOHHO OOBEAMHSET YCIAYTU O KOHCAJTUHTY B obsactu PR u
MapKETUHTa B OJIHY TPYIIITY. MHoOTHe GI3HeCMEHE pe3oHHo cuntaoT PR (Hy yX, 1Mo KpaiiHei
Mepe, busHec-PR) omHMM 13 BUIOB MapKeTMHTOBBIX KOMMYHUKALINM, oTHOCSIIuxcst K BTL-
pekiame. DTy MO3UIUIO pa3feisstioT HekoTopbie wieHbl AKAP. A sor B Poccuiickoii Accorua-
uyu 1o Cesassam ¢ ObmectBeHHOCTRIO ( PACO) momarator, uro PR — otgensHas cdepa yrpas-
JIECHYEeCKOW JesATETbHOCTU, KOTOPYIO HETb3sl CUATATh YaCThIO HM MapKeTUHTa, HU PEeKJIaMBbl.
Bonee Toro, mo MHeHUIO ciennanuctoB PACO, umenHo PR nomkeH UrpaTh BeOyIIylo, HarpaB-
Jisttolyto, HHTCIPHDPYIOLIYIO poJib B KOMITJIEKCE KOMMYHUKAIIMOHHOW MOJUTUKU (DUPMBI.

C oueHb GoxbIION moieil ycioBHOCTM PR MOXHO pas3menuTh Ha TMOJUTUYECKUU
u OMsHEC-PR. B Poccuu Tak MCTOPHUECKH CTOXMIOCH, YTO M3HAYATBHO (B CEPEIUHE 90-x)
CYIIECTBEHHO GOJIBIIYIO BOCTPEOOBAHHOCTh UMENN TToTUTHYecKMi PR 1 cBsA3aHHBIE ¢ HUM
3JIeKTOpaNbHBIe TeXHOJOoTUU. JIo KoHIla XX B. UMEHHO B CErMEHTe MoJuTU4Yeckoro PR
«KpYTHJIOCh» 00JIEE 90 % meHer 3TOro peiHKA. M IeHer, HalTo 3aMeTHTh, HeMaiblX. B mo-
JUTUYECKUX ce3oHax 1995-1996 m 1999-2000 1. coBOKYIMHasl OlleHKa €MKOCTH pPBbIHKA
BHelmrHUuX PR-ycayr cocrasnsiia ot 1 mo 2 Mapm A0JJ., YTO ObLIO BIOJIHE COTMOCTaBUMO
C COBOKYITHBIMH 00beMaMM PBIHKA PEKJIaMBI.

[laxbHBIEC MEHBIM BCKPYXWJIM TOJOBY M Pa3BpaTUIM OTHCIBbHBIX MpencTaButeneii PR-
nHaycTpun. B crpemiaeHnu mo6uThes mobOeanl 11000 eHoi (M ompaBIaTh CBOM BEICOKME
TOHOpAaphl) OHU CTAJIM MTUPOKO MCTIOJb30BATh Pa3TUIHbIe TPSA3HBIC TIPUEMBI M METOIBI (He
TOJIbKO HEMpHEeMJIeMble ¢ MOPaJTbHO-HPABCTBEHHOM TOYKM 3pEHUS, HO MHOTAA U BOBCE
VTOJIOBHO Hakaszyemble). IMEeHHO B 3TOT MepuoJ B TEKCUKOH POCCHUSTH BOIUTU TTOHSATHS:
«CJIUB KOMITpOMaTa», <«IOJUTUYECKUN KUJUIep», «3aKa3HOW Marepuaj», <«IOACTaBHOU
KAHOMAAT, «rpasuble PR-TexHONOMIY, «depHblt PRy U T. 1. HeyeMHas (1 HeyMHast) aKTUB-
HOCTb «4epHBIX [THAPIIHKOB» cTaa ellle OMHUM (He IJTaBHBIM, KOHEYHO, HO CYIIIECTBEHHBIM)
MOBONOM K “3AMCTKE oy MOJIMTHYECKMX UTPUIL>, OCYIIECTBIEHHOW «KOMaHION [TyTiiHa»
B Havajie XXI B. A cam TepmuH PR Hanonro mpuobpes HeTaTUBHBIN, CKaHIATbHBIM OTTEHOK.
Hekoropsie «O€ibie» PR-criennaincTsl gaxe MOMPOOOBAIN BOBCE OT HErO OTKAa3aThes,
3aMEHUB Ha «CBSI3U C OOIECTBEHHOCTBIO» MM «OTHOIIEHUS C OBIIECTBEH HOCTLION.

PREEH T Ytichopm2000.pdp/napiSREGidnT S

(12 2005 1.) cocrasstor oT 400 o 700 mtH goswt., u3 Hux 300—400 MaH goJ1. mpuxoguTCA
Ha oo 6n3Hec- PR,

Oxoio 300-400 xkoMmaHuU# MO3UIIMOHUPYIOT ce0sT B KAUECTBE areHTCTB, OKAa3hIBAIOIIUX
yenyru 6usHec-PR (PR i 6usHeca u 6usHecMeHOB). OKOJIO TPETH COBOKYITHOTO 000pOTa
BHemHero 6u3Hec-PR mpuxomurcsa Ha nonio 20 kpynHeimmux PR-arentcts. O6opoTTrakoro
areHTCTBa, KaK HETPYIHO MOACYUTATh, COCTABIISIET B CPEIHEM OKOJIO 5-7 MJTH HOJIJI. B TOJ.
Eitie TpeTh 060pOTa MPUXOAUTCS Ha IOJI0 CPETHUX MO pa3Mepy (HO He O KayeCTBY YCIIYT)
areHTcTB. Mx okojio 50-60 Ha BCIO CTpaHy, a CpeHUIT 060POT TAKOIO areHTCTBA COCTABISIET
0KO0JIO 2 MJIH mojii. B ron. OctanbHoe AeiaaT Mexmy coboit 200-300 HeOOoNbIINX areHTCTB
¥ HECKOJIBKO COTeH He3aBUCUMBIX PR-KOHCYILTAHTOB (Tak Ha3bIBAEMBIX (DPUIIAHCEPOR).

Bo MHOTMX KOMIaHMSAX KPYITHOTO M CpelHeTo pa3Mmepa cosfaHbl PR-memapramMeHTHI,
OTHEJNBI, TPYMNIBI WJIK OTKPBITHI TO3UIIMU MeHeIKepoB 110 PR.

Cpenu 3amayd, penraeMbIx clieuanucTaMu o 6usHec-PR, Hanbonee 3HaUMMBIMU TIpeI-
CTaBJSTIOTCS  CIIEMYIOIINeE.

1. M3yyeHune oOIIEeCTBEHHOIO0 MHEHUSI M OXUOAaHUI obmecTBeHHOCTH. [IpenmcraBieHue
NOMYYeHHBIX NTAHHBIX PyKOBOJICTBY KOMITAHUY U aKIIMOHEpaM (HAIIPSIMYIO) U ITUPOKO 001IIe-
ctBeHHOCTHU (Yepe3 CM ) B HanboJiee 0JIarompusaTHOM IS KOMIIAHWHY CBeTe. 31aech OM3HeC-
PR mepecekaeTcst co chepoil MapKeTMHTOBBIX MCCIEIOBAHUINA: MMOCKOJIBKY CIELIMATUCTHI 110
PR camu unccrneqoBaHuii He MPOBOST («MacTepa Ha BCe PyKH, HE OT CKyKW» — HE B CUET), TO
nenapraMeHTHl PR m PR-areHTCTBa 4acTo BBICTYMAIOT B KauyeCTBEe 3aKa3UYMKOB MPOBEACHUS
HCCIeOBAHMM TT0 OTHOIIEHUIO K CTICIIMATU3UPOBAHHBIM UCCISA0BATEILCKMM KOMITAHUSIM.

2. YcraHOBNIEHUE U NOAIEPKAHKWE IBy- U MHOTOCTOPOHHMX KOHTAKTOB MEX /1Y pupmamu,
MyOJUKOM, TOCYTapCTBEHHBIMU U 00IIIeCTBEHHBIMU OpTraHU3alUsIMK, WHBeCTOpaMu. B 3a-
BUCUMOCTH OT LIEJICBOM ayIMTOPUU CIELUATUCTH B TOCIEIHEE BPEeMS CTalu BBIACHSTH:
MR (memmapuneiimua3 — PR, HampaBIeHHBII Ha YCTaHOBJICHHE HTOOpPOKEIaTEIbHBIX
otHomeHunii co CMMU), GR (raBepaMeHT-puieiiima3 — PR, HampaBiaeHHBI Ha co3maHue
6JIaTONIPUSTHOTO MMMIKA (UPMBI Y TIpeACTaBUTEIeH OpraHOB TOCYAapCTBEHHON BJIACTH),
IR (uHBecTop-puaeiinii3 — PR, HampaBieHHBI Ha GOPMUPOBAHNE UMUIXA U OTHO-
IEeHU ¢ TOTeHIIMATbHBIMU MHBECTOPAMM).

3. [IpemoTBpainieHrue KOHGIUKTOB U HETOTTOHUMAaHWS, TUKBUAAIIMS CIIYXOB U OIIPOBEP-
XKeHMe KJIeBeTHUUecKoi nHbopmamuu. Ecim Bel XoTHUTe XKUTh Ha PBIHKE JOJITO M CYACT-
JIUBO, TOTOBBTECH K MPEOMOJCHUIO KPU3UCHBIX CUTyalnii. MiMeliTe TuraH mefCTBUI XOTS
O6bl Ha ciydaii 10 HamGoJiee TUITMYHBIX HEMPUSITHOCTEM, KOTOPBIE MOTYT MPOU3OUTH C
BaIlMM OM3HecoM. MomenupyiTe 3T CUTyallid B UTPOBOI KoMHaTe. BoT crimcok Hanbouee
TUIUYHBIX OOIIUX MPOOJIeM, KPU3UCHBIX CUTYalllil, ¢ KOTOPBIMU CTaJIKUBAIOTCS POCCHIA-
CKHMe KOMTaHWM, He3aBUCHUMO OT UX pa3dMepa u cepsl IeATeTbHOCTH.

*  KOHGINUKT B pyKOBOICTBE KOMITAHUW: MEXY BIaJebllaMU, MEXITY XO3SIMHOM U Ha-
EMHBIMU TOT-MEHEeKEPAMHN.
* KoHGIUKT cpenu mepcoHasa KOMIIAHWM, MEXIY COTPYIHMKAMM, PaBHBIMU TIO

Ceronus (cepemmna 2006 1) poccuiicKuii peIHOK PR-ycinyr yxke He BBITJISIOUT CRSPHYTbCS B KaTanor y4eGHUKoB

ht
JEMOHMNYECCKHN 3aBOpaAXWBAIOUINM. COBOKyHHI)IC OI€CHKM pPbIHKAa BHCIIHUX $

: £TaTycy.
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* VX0 LIEeHHBIX COTPYAHUKOB B KOHKYPUPYIOIIYIO KOMITAHUIO.
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+ TloTeps LieHHBIX KIIMCHTOB Wikee yrpo3a.

- HecBoeBpeMeHHOE moCTyIUIEHUE IEHEXHBIX CPE/ICTE, OTKA3 OT OIUIAThl OTIPYXEHHOI
MIPOMYKIINY, OKA3aHHBIX YCIIYT M T. T1.

* CpbIB CPOKOB ITOCTaBKK KOMIUICKTYIOIINX, TOBApa, BHITOJTHEHMS paboT U T. T1.

+ bBpak, pexiamaiiim, HeyIOBIETBOPEHHOCTb KJIMEHTa KOMITAHU Y.

+ TIlepeboii B paGoTe JIIOOOTo MOApPA3IEICHUS (10 TEXHUYECKUM MPUIMHAM: TTOXap,
ITOTOI, MHCIIEKIIVSI, OTKITIOYEHUE JIEKTPOIHEPT M U T. TI.

* Peskoe n3aMeHeHue YCJIOBI/Iﬁ BEACHUA 61/13Heca, BHEILIHEN Cpe€abl.

* Ilepexon KOHKYPEHTOB K 00JIee JKECTKIMM METOIaM BeIeHUSI KOHKYPEHTHOM OOphObI:
LIEHOBOE IaBJICHHE, TIePEeXBAaT KOHTPAKTOB M T. TI.

4. T'apMoHM3aLysI BHYTpUGUPMEHHbBIX OTHOLLIEHNI. HeKoTophle CrieLiuaaucThl pas3ae-
JISIIOT «BHeIHU PR», Hanpap/ieHHbII Ha FTaApMOHM3ALIMIO OTHOIIIEHWH ¢ BHELTHUMU LIejie-
BbIMU ayIUTOPUSIMU, U «BHYTpeHHUI PR», HampaB/ieHHbIIA Ha YIydllleHWs] B3aUMOITOHM -
MaHMSI ¢ COTPYIHUKAMU 1 aKLIMOHepaMy KoMIaHuU. [1py 3ToM OTHOLIEHUSI ¢ aKLIOHEPaMU
ABJIAIOTCA YacTeio IR (investor-relations), a OTHOIIEHUS ¢ COTPYIHUKAMUA — YacCThIO [
1 OOBIYHO HAXOIATCA B BEAECHUU CIIYXKObI YIIPABJICHUSA MEPCOHAIOM (HR-cimyx6or), €CIU
TakoBasl uUMeeTcsl. TOJIbKO He Halo ee IMyTaTh C OTIEIOM KaapoB.

5. Co3mgaHue UMUIKA U pelyTalKu, CIIOCOOCTBYIOIIMX AOCTIDKEHUIO DUPMOM Wi
opraHu3alyeil mocTaBlIeHHbIX LieJieil. 3agada, cpopMyiMpoBaHHAasl B HamOoJjee obleM
BUJIE, MOAPA3IE/ISETCSI HU HECKOJIBKO HAIMpaBICHUH, KITIOUYEBbIE U3 KOTOPhIX 0003HAYEHBI
B IPEIbIAYILIMX YEThIPEX MyHKTAaX.

JocratouHo cioxHo PasaennTs PR 1 MX COCTaBHYIO YaCTh NPONAAHIY — PACTIPOCTPAHEHHE
MHeHuii, uaeii, YI€HHH, B3r1410B, TeopHii, CONPOBOXKIANMIEECH YCUICHHOI aruTalMeii.

TepmuH «mpomnaraHaa» CHJIbHO CKOMIIPOMETHPOBAH MOJUTUKAMU UM OM3HECMEHaMU,
JIJIS1 KOTOPBIX LIeJIb — IMPUBJICYEHNE CTOPOHHUKOB (IIOKYIaTeIeli) U paciuupeHue cepbl
BJAMSIHUSI— OMNpaBAbIBaeT BOJbHOE oOpalleHue ¢ (akTaMu, HapylleHHE STUYECKUX
HOPM, BILIOTh 10 000JIBaHMBAHMSI OOLLIECTBEHHOCTH M MAHUITYJISILMU C OOILIECTBEHHBIM
MHEHUEM.

IMosToMy MHOT¥HE crielaancThl 1o PR BMecTe ¢ HEIOCTOMHBIMU TIPHEMAMU OTKA3LI-
BAalOTCSl U OT CAMOTO TEPMMHA <«IIPOIAraHia», YTO BCE-TAKM CBUIETEILCTBYET 00 M30bI-
TOYHOM puropusme. Bemb B apceHane PR HeMaiyio poitb UTpaloTTakue ponaraHauCTCKIe
MIPUEMBI, KaK:

* OecIUlaTHOE pacrpoCTpaHEHUE MaTEpHaJIOB U IIPEJOCTABJICHUC I/IH(I)OpMaL[I/IOHHbIX

yCIyr;

« CIIOHCOPCTBO, (pMHAHCOBAs MOAIEPXKKA OTICIBHBIX CIOPTCMEHOB, KOMaH/I, IesTeei
HayKU U UCKYCCTBA, TBOPYECKUX KOJUIEKTUBOB, HECYILIMX B3aMEH «napky GUPMbI»
€ MaccChl;

* TIyOMWYHBIA KOHTPOJIb KAYeCTBA U3IE/INIA;
* paboTa ¢ 3aKOHOJATENSIMU (JTIOOOU3M);
» oOuecTBeHHas1 paboTa U GIaroTBOPUTETbHAS IESITEIbHOCTb.

Ho ocHoBHbIe yeunus PR-MeHeKepoB J0IDKHEI ObITh HallpaBieHb! Ha paboty co CM M
¥ MECTHBIMU KOHTaKTHbIMU aynuTopusiMu. [Toka otHomeHust mexny CMU u 6uzHecom
B Poccuu cTposiTest mperMyliecTBeHHO Ha KOMMEPYECKOI OCHOBE, HO Y€ MHOTHE HauM-
HalOT OCO3HAaBaTh, YTO BEAYIlIME KOMITAHUU SIBJISTIOTCS €11ie U HbIOCMeKepaMu.

B 3amauy PR-MmeHemkepa BXoAsT MOATOTOBKA M MPOBEAEHME Mpecc-KOH(MEPEHLIN,
OpudUHIOB, npecc-KokTeiiell, TPe3eHTalui, BCTPeY ¢ PYKOBOAUTEISIMU KOMITAHUU,
npecc-pesin3oB, hoTorpaduii U Apyrux MaTepuasioB ISl eYaTy, Ha OCHOBaHUM KOTOPBIX
3aTeM OyayT MUCaThCsl CTaThbM, OYEPKU U pernopTaxku. HemoctatouHo mpocTo 0ObSIBUTH O
IJIAaHUPYEMOM MEPOTIPUSITUM WM pa3ociaTh MpUrIalIeHus], HEOOX0IUMO Takke 1103a00-
TUTbCSI 00 YCJIOBUSIX PAOOThI XKypHAIMCTOB, IOCTYIIE K CpeACTBaM Mepeaayr MHGOopMalivu,
nuTaHuu, otabixe. s yeneHoit padotsl co CMU Heo0X0nrMO BHUKHYTH B CIIELIU(DUKY
KaKJI0ro KOHKPETHOTO M3JaHUsT WA KaHaua.

PR-ciyxx0a no/KHA ITOCTOSIHHO OTCJIEXXUBATD ITyOIMKALIMA U IIPOYre COOOILEHUS O s~
TEJIBHOCTU (PUPMBI, KOHKYPEHTOB W OTPAC/U B 1IEJIOM W MPU HEOOXOAUMOCTH BBICTYIATh
C Pa3bsSICHEHUSIMU, KOMMEHTAPUSIMU WU OMTPOBEepKeHUSIMU. HeoqHO3HaYHBIM TpUEMOM
SIBJIIETCS OpraHn30BaHHAs YTeuKa MH(OPMaLIMHU € LIEIbIO 30HAMPOBAHUS OOLLECTBEHHOTO
MHEHMUSI, 0COOEHHO TIOMYJISIPHAST BO BJIACTHBIX CTPYKTYpax.

XopounM crocodoM NpecTaBUTh KOMITAHUIO IIMPOKOW ayIUTOPUH, a TAKXKE 3aBsI3aTh
HOBBIE TOJIE3HbIE CBSI3U W MOMECPXKATh CTaphle SIBJISIETCST y4acTHE B BHICTABKAX W OTpac-
JIeBbIX KOH(MepeHIUsX. 15T TOro 4yto0Obl IeHbIU, TOTPAYEHHBIEC HA 3TU LIEU, HE TIPOTAIA
JIapOM, y4acTUe B MEPOTIPUSITUSIX JOJIKHO ObITh TIIATEIBHO MTOAToTOBIEHO. [Ipexne Bcero
HE0OXOAUMO OTOOpaTh IECATOK BBICTABOK, MPEACTABISIIOIIMX /15T (PUPMBI UHTEPEC, U 2—
3 BBICTaBKU, y4acTHE€ B KOTOPBIX B AAJTbHEHIIIEM OyleT 00s13aTeIbHBIM U TOCTOSIHHBIM.

3areM Hano MOATOTOBUTH CaMy 9KCITO3ULIMIO: CTEHbI, MJIAKAThl, IEMOHCTPAIIMOHHBIE
MaTtepualibl U pa3naTOYHbIe MaTepUaibl: OYKJIEThI, TUIAKAThI, TIPOCIEKTHI, TPANC-JTACTHI,
aKceccyaphl, Ta3eTbl, 3HAYKM, KaJeHIapuku. M, HaKOHel, HEOOXOAMMO MOArOTORKTS ]
COTPYAHUKOB, KOTOpPbIe OYIyT HEMOCPEICTBEHHO Y4aCTBOBATH B BBICTABKE.

C MMPOKUM pacrpoCTpaHEHUEM MYJIBTMMEINA BO3PACTAET 3HAYEHUE TAKOro MHCTPY-
menTa PR, Kak BumeomMarepuaibl, BEPIIIMHON KOTOPHIX MOXET CTaTh (PUJIbM WJIX KOMIAKT-
nuck o ToBape wim dupme. Co3nanue puibMa (qucka) — 3aiava uisl BBICOKUX mpodec-
croHaJIoB. [T ycrexa HeoOXOMMMO TIPEXIE BCEro OIMPENe/IUTh TPeaMeT (PUiIbMa U €ro
Oymy1iyto aynuroputo. ConepxkaHre U MaTepraibHOE OOECTIEUEHUE TAKKE UTPAIOT BAXKHYIO
posib. JIaTbl OKOHYaHUST Ch€MOK Y MOHTaXa OJKHBI OBITh OIMpPEIESIEHb TOYHO, TaK Ke
Kak U cMmeTa pacxofioB. [1ponomkutenbHOCTh (UbMa U METOIBI €70 PAaCIPOCTPAHEHUS
B IAaHHOM CJTyJae MIparoT BTOPOCTEIIEHHYIO POJib.

JleaTenbHOCTD M000ro crenuanuicta no PR Io/mkHa BKIIOYATh 4 OCHOBHBIX ITOCIIENO-|
BaTeJIbHBIX 3Tara.

1. AHanmu3 npoOieMbl ¥ MOCTAHOBKA 33/Ja4U.
2. Pa3paboTka nporpaMMbl MEPOTIPUSITUIL U CMEThI PaCXOIIOB.
3. OOuIeHue C aymUTOpUel 1 OCYIIECTBIICHUE TTPOrPaMMBI.

4. UccnenoBaHue pe3ysbTaToB U TOIBENEHNE UTOTOB.

B HeGonblvx 1Mo YMCIEHHOCTH TepcoHanta ¢dupMax odsizaHHocTu PR-meHemkepa
MOXET BBITIOJTHSTh CaM AUPEKTOP KOMITAHUW WY €70 MMOMOIIHUK, €CJIK TAKOBOU UMEETCSI.

BepHyTbCA B KaTanor y4ebHykoB )
http: //yHeGHI/IKM.MHd)OpMZOOO.pd)/UCﬁWMX MHO0OJIbLIE 3Ty PadOTy, KaK MPABUIIO, BLITIONHSET TUPEKTOP WIM MEHEIKED
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M0 MapKeTuHTy. bosee KpymHble GUPMBI HAHMMAIOT CTIEIIMATNCTA, TIOJYIUBIIIETr0 COOTBET-
CTBYIOIIYIO TTIOATOTOBKY, KOTOPBIN MOAYMHSIETCS TMPEKTOPY IO MAPKETUHTY WU HATIPSIMYIO
reHepagpHOMy THPEKTOPY. Hy, a B 04eHb Bosbimx hupmax o6s3atenpio LOJKEH ObITh PR-
OTACT y3 3—8, a To 1 30 YemoBeK, AUPEKTOP KOTOPOTO MOXKET MMETH CTATYC BUIIE-TIPE3U-
IeHTa, YWieHa COBeTa IUPEKTOPOB MU MOAYUHSTHCS BUIIE-TIPE3UACHTY IO MAPKETHHTY.

B nto6om ciywae nonu, 3aHumatonivecsi PR, monkHbl o6samaTh TAKUMU JTUYHBIMU
1 MpodeccHoHaTbLHBIMK KadecTBaMM, KaK KOMMYHUKa0eIbHOCTD, pyAUlns, (HOTO- U
KWHOTEHUYHOCTh, YMEHHWE BBICTYINATh MYyOJIWYHO, METOAMYHOCTH, BIadcHUE BCEMH
5 CTUNAMU U3JTOXKEHUS MBICJIU: TTyOTUIIMCTUYECKUM, OI0POKPAaTHIECKUM, HAyYHBIM, XYIIO-

KECTBEHHBIM U Pa3rOBOPHBIM.

He moBpe/iT 1akxe Xopolliee 3pakoMeTBo ¢ XyIOKECTBEHHOMIMTEPATY PO, TMHIBUCTHKOI].
COLIMOJIOTHUE, ITUKETOM U TPOTOKOJIOM, COLIUATBHOM MICUXOJIOTUEH, UCTOPUEIA, KYJIBTYPOJIO-
rueil, CTaTUCTUKOI U TEOPUEH UTP, a TAKKE, KOHEYHO, SKOHOMUYECKUMU HAyKaAMHU.

JlesiTeIbHOCTh TI0 YMPABICHUIO CBS3SIMU C OOIIECTBEHHOCTHIO CTAHOBUTCS OCOOCHHO
aKTyaJbHOU B KPU3UCHOMW cuTyauuu. HeT Takoii KOMIaHUU, KOTOpasi B TEUEHUE JIAXKe
OJTHOTO roJia HE CTAJIKUBATACh Obl B CBOEH EATETbHOCTH C KPU3UCHBIMU CUTYAIUSIMUA TOTO
WM MHOTO Pojia, GOJIbIIero WM He3HAYUTEIbHOro MaciiTaba.

Molilb KOMIaHWU, B YaCTHOCTHU, OMPEAENSIETCS] UMEHHO YMEHUEM MPOTUBOCTOSTH
KPU3UCHBIM CUTYAIUSIM, YCIISIIHO UX “PA3PYIINBATE» U U3BIEKATh U3 [yy IUTs Ce0s1 MOJB3Y,
XOTSI OBl B BUJIE MOJYYEHHOTO OITHITA.

B koHue pekabpsi 2001 r., B nocnepHiolo naTHUUY neped HoebiM rogom (BOT Bedb
nog/iocTs!) B OOHOM M3 Maras3nHoB ceTu «[lepexkpecTok», PacroIoXEHHOM HeJasieko
oT MeTpo "OTpagHoe», Cnoxunach KpuancHas cutyauus. [NMpopeasio Tpydy oTomnneHns
WK YTO-TO B STOM pofe. TOYHO He 3Haw. 3aTto To4HO 3Hato, yto B 18.30 y aepeit
TEMHOr0 MarasvHa rnoceTuUTeNein BCTpeYan: OT PyKW HanmMcaHHast Ha NncTouke Gymarn
Hagncb «Mo TeXHMYECKUM MpuyYMHaM MarasvH He paboTaeT!» M BecbMa xmypasi U
Hepa3roBop4yMBas yoopLMua ¢ OrpoOMHON LBabpOIA, KOTOPOW OHa BbiTasikMBana Ha
YLy NOTOKM FPSI3HOM K, MO BCEN BUOUMOCTW, TEron Boabl. Beelll???
3a 10 mMuHyT OT BOpOT mnoBopoT nonydnno 10 yenoeek. 3a Becb Bevep ObUIO
notepsiHo He meHee 400 noceTuTeneit, Kaxabli W3 KOTOPbIX MOr MOTPaTUTb B
cpentem no 1000 py6. NToro coBoKynHble NoTepu Bbipydkn —He MeHee 0,3 MiH pyo.
Mnoc — MowHbLIA yaap no nmuaky”. Kyaa HanpaBuamch 3T niogu, 0osbLlias YacTb
KOTOPbIX HamMepeBaslaCb cAenaTb MOKYMKM K HOBOrogHemy crtony? Ckopee Bcero,
B PacrofIOXEHHbIM B KUIOMETpe OT aToro «lMepekpectka» "CeabMON KOHTUHEHT>.
A 4TO, COBCTBEHHO, MOXHO ObIIO caenaTtb B 3TOW cuTyaumm? A BOT 4TO:
NnocTaBUTb Yy ABEPEN MarasuHa NPUSTHbIX MOSIOAbIX JIOAEN (IOHOLY 1 AEBYLLKY),
KOTOpble OT JMUa PYKOBOACTBA MarasvHa npuHocUIn Obl  MOCETUTENSIM
V3BNHEHWS 32 A0CTaB/IEHHOE HEYA0OCTBO M BPyYasu Obl... Aa XOTb LUOKONaaHbIE
6atoHumku 3a 10 py6. Beero 3a 4 Thic, pyb. MUk Gbin 6l CaceH;

Moteps 0,3 miH py6. (A4 XOTh U LEJ0Oro MILIMOHA!) 060pOTa — M OOLIEM-TO, KOHEUHO, EPYH/A.
OcobeHHO Ha ¢oHe ACCATHMUIIHAPAHOTO ronoBoro obopora cetu «IlepekpecTok», COCTOSIBLIEH
toraa u3 40 Mara3uHoB. XOTs, KaK Mbl 3HaeM, pellleHrue O MPOBeIEHUN UCCIeI0BAHUS PhIHKA CTOM -

b
TbCA B Katanor y‘{e6HVIKOB

By{pTHOWEHMA ¢ OBWECTBEHHOCTHID)

2) nNO3BOHWUTb B PaCMOSIOXEHHbIK B 3 KM OT 3TOr0 ApYyron MarasviH
«[NepekpecTok» 1 OOroBOPUTLCS O TOM, YTO MOCETUTENW, NPenbsBNSoLME
BM3UTHYIO KapTO4Ky AMPEKTOpa MOCTpadaBLUEro maras3vHa, ero 3ama wim
nobyto ByMaxky CO LUTAMMOM, MOMyYalT CKMaKy B 7 % OT CyMMbl CYeTa.
KctaTtn, Takylo ckmaky BO BCex marasuHax cetn "TlepekpecTtok» B TO BPEMS
nonyyasm Bce rpaxpaHe, yer cuyeT npesbiwan 2000 pyb. COOTBETCTBEHHO,
NPUSTHLIE OHOLLA M OEBYLUKA AO/KHbLI BblAABATb 3TW «KYMOHbl» N OOBLACHSATb,
YTO BOCMONBL30BATLCH UMW MOXHO TOJMIbKO CErofHsl U TOSIbKO B Gnvxaniiem
«[MepekpecTke». N pacckasbiBaTb, Kak A0 HEro gobpaTbes;

3) 3a3-5TbIC. py6. HaHSATb Ha BeYep MUKPOABTOBYC «Iazefb», a ny-lle — fea.
M Bcex xenawowmx ©GecrnnatHO AOCTaBAATb OO0 paboTalollero marasvHa
1 obpaTHO. Beab Te, KTO NpuLAM MEewKoM, CKOpee BCEro XWBYT HEMogasneky.

B xovmamm ROMIR Monitoring, B cuny cneunduku 6usneca, umenno PR m:‘.swrcu{
OCHOBHBIM BHIIOM MCITOJIb3YeMbIX MapKeTMHTOBBIX KOMMYHUKaIuii. EcTb nenmaprameHT P [
B cocTaBe 4 cOTpyTHUKOB. BosrmaBnser ero PR-gupexTop, HampsMyro 110141 HAIOHIN i-’icﬂi
reHepaIbHOMY TUPEKTOPY KOMITaHWU.

JlerapTaMeHT FOTOBUT MaTepHaIbl 1715 My6nuKkauuu B npecce (Gosnee 200 r1y6iukaiimif
€XeroJaHO), KOOPAMHUPYET ydyacTHe PYKOBOMUTEJEH KOMITAHWU B TEIEBU3MOHHBIX U]
pagvonporpaMMax, a BeAyIIUX CIEIMAIMCTOB— B KOHMepeHIUIX, hopymax, IHCKYC
CHSIX.

B xovmanmm «Mmnepuan sun» PR He urpaeT oco60 3aMeTHOM poyid B CUCTeMe MapKeTUH-
roBbIx KOMMYHUKaluit. Dynkinu PR-MeHemxepa smu3onndecKy UCTIOTHSIT caM TUPEKTOP
KOMITaHWH, 6J1aT0 OH MMEJl IMMPOKUI KPYT MUHTEPECOB (OT BUHOMEIUS 10 BOTHOTO TOJIO 1
OT KOHEBOJICTBA 10 COBPEMEHHOM TOMYISIPHON MY3BbIKM) U 3HAKOMBIX B OM3HEC-, Melha-
U TIOJIMTUYECKOMN «TyCOBKAX».

O6OpOTH KOMITAHWHY OB HE CTOJIb BEJIMKHU, YTOOBI MMETh BO3MOXHOCTh BBIJEICHUS
CPEICTB Ha IIPOBeIeHIe Cepbe3HOro G R, XOTs 9T0, KOHEYHO, MOIJIO GBI TOMOYB HACTH I HOK
VKIIOHUTBCS OT YTPpO3, KOTOPbIe BHE3AITHO BO3HUKAJHU JJISI ACSTEIBHOCTHA 3TOM KOMITAaHUH)
10 JIMHUU «TOCYIapCTBEHHOTO BMENIATENLCTRA» B OTPACb.

B kovnamm «JIapes» PR 81999—2001 rr. urpain ouens axHyio poiab. [1aBasiM PR-mMeHen-
XEepOM M HbloCMeliKepoM (hupMbl ObLI caM Biagesel ousHeca Oner TunbkoB. @opmanbHe
PR-mupexropoMm siBisicss CamBesl ABETHCSIH, KOTOPBIM TaKxKe BeCbMa aKTUBHO JIMYHC
MPOABUTAN (CTaTbU, MHTEPBBIO, BBHICTYIICHUS Ha KOH(MEPEeHIIUIX, 110 paanuo, y4acTUe B Te-
JICBU3UOHHBIX Mepeaaydax v T. 1.) O6peH M UAEOJIOTHI0O KOMITaHUH.

B xypHane «Dkcmepr» He ObLIO mo3uuMU MeHemxkepa 1o PR m yx tem 6Gonee PR-
nupekTopa. PaboTy B 3T0i 061aCcTH BeJI AUPEKTOP Mo MapKeTUHTY. O0beM paboThI ObLI He
0YeHb BEJIMK, MOCKOJBKY «DKCIEepT» caM SABJISIETCS CPEICTBOM MacCOBOM WHGOpMaIumu
U OCHOBHAas ero «0ousHec-(GYHKIIMSI» COCTOUT B MOAAEPXKaHUU OTHOLICHUWM CO CBOei
OOIIIECTBEHHOCTBIO — YUTATEIIMU U peKIaMoAaTe I IMU. DTUM 3aHUMAIOTCS W pelaKIus
XypHaia (BKJTouYas 3J1eKTPOHHYIO BEPCHIO), M €TO TUPEKIINS: OTACTB PEKJIaMbl, TTOATIUCKH,
pacnpocTpaHeHWs U Ap.

OJIBIIMHCTBO «HEOCHOBHBIX» MPOoeKTOB 3A0 «XKypHan «DKcnepT» Tak WA WHAJYe p:v‘jo—l

0,5—1 MKOI o - .
MOCTBIO B TC XK€ MIH pyb. GYICT MPUHMMAThCA JOATO 1 MYUHTETBHO. A BOT KAk ou® I-%/Ik%()lél.IAH(bOpMZOOO.pd)/uCHéBHﬂ(HmmHH UMUIX KOMIaHUU. D710 U «KOHKYpC pPyCCKUX MHHOBALUit», U TPoeKT «CTUIn

9 ) http://yde
nmumxesble motepu? TpynHo. Ho, HABEpHOE, TOHATHO, YTO OHYU HA MOPSAOK BHIIIE.

XKHU3HMU cpennero Kiracca», M peiiTUHTOBEBIC IIPOEKTHI («DKerepT-PA»), M IPOEKTHI «ArHa HTH—I
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T
FeKoro LenTpa», u npyrue. [maBHbIMU «miuapimuKamMu» xypHaia B 2000-2005 1. sBasuiuch
[JIaBHBII pegakTop Basepuit ®anees (B 2005 r oH cTan wieHoM OOLIEeCTBEHHO MalaThl IPU I r"ABA 33

Ipesunente PP) u HayuyHBIN pemakTop (a BIIOCIEACTBUU U TeHEePaIbHbBIN TUPEKTOP) AJleK-

cannp IIpuBanos (B 2003 r oH ObUI OMHUM M3 BeOyIIMX ImporpaMmbl «OmHako» Ha [lepBom Bl'on)KeT MapKeTMHra "n 3¢¢eKTMBHOCTb peKnaMbl

KaHaje, a B 2005 r. cTtaj BeCTH aHAJIMTUYECKYIO IIPOTpaMMy Ha paguo «Mask 24»).

I'maBHBIM MMAPLIMKOM B KOMNAHWH «Espocets», 6e3 comHeHMs, anjisgercy € PYKOBOAM-
tens Eprenmii (1IBAPKUH. wayoe mosBIeHMe KOTOPOTO Ha MYGIMKe CONPOBOKIAETCS Sl 3HAI0, YTO TONOBHHY JEHET, KOTOpBIE 5 Tpady Ha
nosbieHHbIM BHManueM CMU. [iupekTop KoMmaHuu DIIap Pyspoep U BULIE-TTpesi- peKJIaMy, TPaTsTCsl BIYCTyI0. TONBKO BOT HE spao.
NIEHT 10 MapKeTHHTY Briaqumup BOrIaHoB Takke aKTUBHO «[ijapsry, CBOIO KOMIAHUIO. KaKasl MMEHHO MOJIOBUHA.
KOHEYHO, MM MOMOTAIOT «CTIeNMaIbHO 00YYeHHBIE JT10/11», HO, HACKOIbKO MHE U3BECTHO, Aemopcmeo npunucweaemes Gonee uew NSRS
MOn-MeHe0Hcepam KpYynHbIX KOMNAHUL

dbopmanbHO B KoMmaHum HeT PR-cmyX0b1, nemapraMeHTa, yIpaBJieHUS YIIN OTIENA.
A BOT " KOMIAHMH «Anpoca» K4K Da3 ecth oueHb MoliHasi PR-ciyx6a, a Borpoc o bopuu
poBaHUM OTAeNa (CHyxObI) MapKETUHIa ObL1 MOAHAT TonbKo B 2006 r. Jlo aTOro cneliua-
¢0pMVIDOBaHI/Ie MapKeTUHrosoro 6IO.D.)KET3

JIUCTHI TI0 MapKEeTUHTY paboTaau B CTPYKTYpe OTHeNia PeKJIaMBbl.
CylIecTBYIOT IBa MOAXOAA K MPUHIIUIIAM U MSATh — K MeTomaM (hOpMUPOBAHUST MapKe-

THUHTOBOTO OlOIXeTa.
ITpu mepBoM, HanboJiee paCIIPOCTPAHEHHOM, K COXaJICHUIO (HAICI0Ch, «ITOKa»), MOAXO0IE

(bopmupyeTcs TOIBKO PeKJIaMHBIN OIOKET, B KOTOPBIN BKJIIOYAIOTCS TOJBKO PacXOAbl Ha

st Goytee «TyOOKOTO MOTPYKEHUST» B TEMY COBETYIO TIPOYECTh CEAYIOIINe KHUTH.

1. D1K ¢ Tagnuk puneiimms: uto 310 Takoe? — M.: Hosoctu, 1990.

2. Aomu JI. a6yt w a6k puneiimn3. — M.: @unnHs, | 996.

3. Poxckos U. Pexnama: nnanka aist npobu. — M - FOpaiir, 1997. CcO3/IaHUe PeKJIIAMHBIX MaTEPUAJIOB U X pa3MellleHUe B CPEICTBAX MACCOBOW MH(MOPMALIUH,

4. louenyos I Teopust 1 MpakTHKa KOMMYHUKauumii. — M.: Llentp, 1998. a Takke comnpsikeHHbIe € 9TuM aIMUHUCTPATHEHEIE pacXoAbl — 3apabOTHas TUIaTa COTpYI-
HUKOB OTJIeJla peKJIaMbl WJIM CJIYXXObl MapKETHHTA.

Bce IIpOYME€ BO3MOXKHBIC pacXoabl: TOHOPapbl KOHCYJIBTAHTOB, paCXoIbl Ha MCCJIEOO-
BaHUA PbIHKaA, JOIMOJHUTECIbHBIEC pacXodbl HA CTUMYJINPOBAHUEC C6I)ITa, pacxoabl Ha PR

Kak opranusosana PR-nestensnocrs B Bamreit komnanumn? 1160:
* He (PMHAHCHUPYIOTCS BOBCE C MOTUBUPOBKOW — «PacXOfbl, HE MPELYCMOTPEHHBIE

o) it bt ) e GIO/KETOM Ha 3TOT TOMI;
*  (PUHAHCHUPYIOTCS II0 «OCTATOYHOMY IIPMHIMILY» M3 OOILIEro GIOMKeTa PEKJIAMBbI;
* (UHAHCUPYIOTCS U3 APYTUX UCTOUYHUKOB («POHI paszsuTHs», «GhOHI AUPEKTOpPaA»,
«JepHas Kacca» M T. T1.) Ha JOOPOBOJBHBIX Havyaax.

= Ho u BTOpOi1 (mpaBUMJIBHBIN) ITOAXOJ HAXOMUT CETOMHSI BCe OOJIbIIEe CTOPOHHUKOB.
B cooTBeTcTBUM ¢ HUM (OPMUPYETCS €AMHBI MapKETHMHTOBBIN OIOMKET (O METOAAaX ero

(bOpMPIpOBaHI/IH MBI ITIOTOBOPUM YYThb HOS)KG), a 3aT€EM B €0 COCTaB€ BLIACJIAIOTCA OTIAC-

) JIbHBIE CTAaTbU PAcXOIOB.

I}i:i\s:;e”::i:{o 3anmmaer PR-ciiyx6a (Meremxep) B OPraHH3ALHOHHORM CTPYKTYpe Baweil YacTo cripammuBalot: «Kak onpedeaums 6100xcem pacxodoe na PR uau, 6onycmLiM, Mapke-

: muneogvle uccredoganusa’» $1 cuurtar, 4TO CHavajla HAJO OMpPENeUTh OONIMA OGIOIXKET

T e S B S S ST B MapKEeTHHTOBbIX KOMMYHUMKAIIAH, a YK 3aTeM — TMPUOJU3UTEIbHYIO TOTI0 KaXIoil oTae-
R — e e : __ __ T JIBHOM CTaTbUM BHYTPU 3TOTO OIOIXETA.

BT e ol BromxeTHass TMCIUTIMHA BO MHOTHUX KOMITAHUSX TpeOyeT 3apaHee XKecTKo 3aUKCcUpo-

= e e —e | B sl BaTh KJIIOUEBBIE CTATbU PACXOIOB, YTBEPAMTh MX 0 Havyaja o4epeqHOro (pMHAHCOBOTO roma

(B Poccuu oH, Kak mpaBUiio, COBMAmAeT ¢ KaJeHAapHbBIM, YTO He OYeHb YIO0OHO, a B IPYTUX

CTPaHax 9acTo gaynHaeTcsa 1 ceHTAOPs, 1 MIoms Wi jgaxe 1 arpens) U BIIOCIEACTBUY KECTKO

eMy CJIeZIoBaTh. DTO MHOTIA MPUBOIUT K «3JIOCTHBIM HapyIIEHUSM BO 6Jaro mea».

BepHyTbCs B kaTanor yyeb, lflﬁgg 7

TUM, OIOMKET Ha TMpOBeleHNEe MAapKETUHTOBBIX MCCIAENOBaHUI ObLI MOTpavyeH
http://yqe6Hv|KM.MHd)opMZOOO.pcb/UQhe ﬁ(l.sfl"}%ﬁnl A poBel p A P ’
B COOTBETCTBUU C TIJIAHOM, K 15 CEHTAOPS, a B Havajae OKTSIO0ps BBISICHUIIOCH, YTO HYKHO
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MPOBECTH HEIATNAHWPOBAHILIE UccaeqoBaHus U Ha 3To Tpedyercst 500 Thic. pyo. UTo - PR-niporpammel — 6 %;
nenath? OTIOXUTH TPOBEIEHUE UCCIETOBAHUIA IO HaYaia HOBOTO (DMHAHCOBOTO Tofa, T. €. * jicenenosanys pelHKa— 4%:
(TOPOTA TOXKKA K 00emy»: CCNeIoBaHMI
Ha 3 Mecsdua. Ho «1oporanoxka K obeny» PE3YJIbTAThI HCCICIOBAH M HAM HY>KHO ITOJTyYUTb *  KOHCAJITHHT I10 BOITPOCAaM MapKETUHIa — 1’5 %.

JI0 cepenuHbl nekabpsi. BTopoil BapraHT — TPOBECTU OIIATy YCIYT UCCIIEN0BATEIbCKON
KOMIIaHWH TI0 CTaThe «pacxoibl Ha PR», 1Mo koTopoii y Hac octanuck cpeactsa. [lpuaercs
3aKJTI0YaTh C UCCNIEN0BATENhCKOM KoMmaHuel (wm PR-areHTCTBOM) (PUKTUBHBIN 110 CyTH
JIOTOBOp Ha oKazaHue PR-yciyr, mpHUMATh Ae-1ope 3TH He OKa3aHHbIE e-(haKTo YCIyry 1
JI0OMBATHCSI OKA3aHUA MTOJTHOTO 00BEMa OIUIAYEHHBIX 1e-(aKTO UCCIEN0BATEIbCKUX VCTyT,
HE COIIaCOBaHHBIX e-tope. [loBepUTh B TO, YTO MPU ITOM KTO-TO HE TTOJIOXKUT YACTh IEHET
cebe B KapMaH, MOXET TOJIbKO OY€Hb HAMBHBIU WM KPUCTATLHO YECTHBIN MEHEIKED.

Hpyrasi OmacHOCTb TPU XXECTKOM ToXozie K (hOPMUPOBAHUIO Y UCTTOJTHEHUIO MApKETUH-
TOBOTO OIOKeTa COCTOMT B TOM, UTO OH MTPOBOLIMPYET K repepacxomy cpeacts. JlomycTuMm, K
1 OKTSIOPST y HAC OCTAIUCH HE U3PACXOJ0BAaHHBIMU Te ke S00ThIC. pyo., 3aTTaHUPOBAHHBIX
Ha OIUIaTy BHELIHUX YCIIYT 110 TPOBEICHUIO UCCIeNOBaHUIA phiHKA. UTo nenars? Ecmu Mbl
HX He MOTPaTUM JI0 KOHIIA Tofia, TO Ha CJIAYIOIIMIA TOI HaM <ypexyT» OHOMKeT UCCIIeno-
BaHui1 MuHUMYM Ha 300 ThIC. py0., a To 1 Ha Bce 311 500. M MbI 3aKa3biBaeM NpoBeACHUE
HCCIIeI0BaHMU, KOTOPbIE Cceiiyac HaM He OUEHb-TO ¥ HYXKHbI, WX (PUKTUBHO ITPOBOAMM IO
OIOIKETHOM CTPOKE «pacxofibl Ha MPOBEICHUE MAapKETUHTOBBIX HCLAEI0BAHITI» PACXOIbI
Ha 0oJjiee aKTyaJlbHbIE 3a1auy CO BCEMM BBITEKAIOIIUMU MOCIEACTBUSIMA — CM. TPEIbI-
IyLIyid ad3ail.

IToaToMy s1 peKOMEHIYI0 YCTAaHOBUTh «MSTKHE», OPUEHTUPOBOYHEIC TMMUTHI I10 OTIIE-
JIBHBIM CTaThsIM MapKETUHTOBOTO OFO/KETA U IATh BO3MOKHOCTb PYKOBOIUTEITIO MAPKETUH-
TOBOTO OJ10Ka OMEPAaTUBHO MEPEPaCIPEACIISITh 3T PACXOIbI MEXTY PA3TUYHBIMU CTAThSIMUA
MapKeTUHIOBOro OlOIkera, B YCTAHOBJICHHBIX JIMMUTAX, TP COXPAHEHUM 3KECTKUX
OIO/KETHBIX OTPAHWYEHUIA MO 00IIIEMY OObEMY PacXOJ0OB Ha MAPKETUHT U PEKIIaMmy.

Kak yctaHOBUTh OpMEHTUPOBOYHBIE JOJW TMOCTATEMHBIX pacXOdOB B ofiliehM OObEME
MapKeTUHTOBOro Otomkera? ECTh MM Ha 3TOT CUET KaKWe-TO MPUHSTHIE OPUSHTUPBI WIK
nponopiun? Her. JIns Kaxkmoit oTpaciu, IUisi KAXA0ro KOHKPETHOTO TPENNPUSITUST 3TU
MPOTOPIIMA MOTYT OYEHb CEPhE3HO PAa3INYaThCcsl B 3aBUCUMOCTM OT 3Tara XKU3HEH-
HOT'O IIMKJIa OTPACciu U OpeHIa, KPaTKOCPOUHBIX U CPEIHECPOYHBIX 1IeJIeli MAapKETUHTA,
TMIPUHSITON MapKEeTUHTOBOM cTpatervu, BujeHusi pykoBoguTeneil KOMMaHWM, BKITIOYAst
JIUPEKTOpa IO MAPKETUHTY.

MO>HO TOBOPUTH /1¥illlh O CPETHECTATUCTYECKIX TTOKA3ATENSIX TT0 SKOHOMUKE B LIEJIOM.
g Poccru B 2005 r. 13 Bcex CpencTB, MOTPAYSHHBIX HA MAPKETUHIOBbIE KOMMYHUMKALIMH,
a3TO OKOJIO 7 MJIPI JOJUL., ObLJIO MOTPAYEHO:

« napexinamy s CMU (ATL) — 70%;

* BTL — 20 %;

* ousHec-PR — 5%

* MapKETUHTOBBIC UCCIIENOBAHUS — 2%:

* MapKEeTUHIOBbI U OPEHA-KOHCAITUHT — MeHee 1 96.

B CIIIA B 2002 1. aHaJIOTUYHBIE MTOKA3ATEN PACTIPEICTUINCH CSIYIOIIM 00pa3oM:

* MEPOIPUSITUS TOCTUMVIHPOBaHIO cObITa— 48 %:
* pexiamas CMW — 45 %;

Cpeny MeTofoB (hOpMUPOBAHNST MAPKETUHTOBOTO OIOKETa HAUOOJIEe PacCpOCTpaHEH-
HBIMU SIBJISTIOTCSI CIIEAYIOIIINE.

1. OnpeneneHue OromkeTa Kak AOJIU OT OXUIAEMOTo (WY JOCTUTHYTOTO B MPOILIOM
rofy) oobema npoaaxk. Hanbosee mpocToit, BHITHBIN 1 [TOCEMyY Yallle BCero Mpume-
Hso1uiics Metofl. KOHKpeTHbIE TToKa3aTean MOTYT ObITh pa3MnYHbIMU. «<ABTOBA3»
TPaTUT Ha MAPKETHHT MeHee 3 % OT CBoero 060poTa, MPEBHIIIAIOIIETO 5 MM T0JLT. B
TOJl, HO CyMMa TIOJTyYaeTcsl IOCTATOYHO CONTUAHAs. «balTuKa» TpaTUT Ha MAPKETUHT
okoJio 7 % ot cBoero o6opoTta, npesblarlero 1.5 mipa gojut. B ro. bonee moso-
BUHBI 3TUX CPEICTB YXOOUT HA TEJIEBU3UOHHYIO pekiiaMy. MapKeTUHTOBBIN OrOKET
kommnaHun «OuakoBo» Ha 2006 r. yrBepxaeH B pasmepe 500 muH pyb. DTo Takxke
cocTapisieT okoyio 7 % ot oxumaemoro obopora. Osier TUHBKOB TpaTvl Ha MapKe-
TUHTOBBIE 11en Gonee 15 % oT oGopota cBorx 6rm3HecoB («Jlapbst», «TUHBKODD»).
Komnanus «JlebengHckuit» (Mapku « Touyes, «f», «@pyro-Hsaus» u gp.) B 2005 1.
MOTpaThiia Ha MApKETHHT OKOJIO 25 MITH I0JUT. DTO 4yTh MeHee 5 % oT ero o6opora.
Kommanus Nemiroff B8 2005 r. moTpatuia Ha MpoABUKEHUE CBOUX OpeHIoB B Poccuu
0KOJ10 25 mutH goiut. Dto rpuMepHo 10 % ot 0O6beMa ee poccHiicKux mpomax. Hu y
OITHOTO M3 KPYITHBIX POCCUUACKUX TTPOU3BONUTENEH BOIKA MAPKETUHIOBBIN OIOIXKET
He TipeBbIaet 3,5 % oT 00beMOB pean3allii — MOXKET, ITO3TOMY OHU U TIPOUT-
PBIBAIOT YKPAaWHIIAM B CAMOM TPUBJIEKATEIbHOM («CPETHEM BEPXHEM») CETMEHTE
pbiHKa? Pacxombl Ha pekiiaMy U MapKeTUHT KoHllepHa «KamHa» Bo3pocau B 2005 T.
Ha 44 % 1no cpaBHeHmIo ¢ 2004 . CaM 060pOT IPU 3TOM BBIPOC TOJIBKO Ha 27 %, a
yucTas MPUOBLTH JaXe COKpaTwiaach Ha 5 % (He B mocle/HIOI0 o4epeb B CBI3U C
PE3KUM POCTOM PaCXOI0B Ha TPOABIKeHKE). Pacxonbl Ha poaBrkeHus y «KamuHbl»
BBIpOCTH ¢ 16,510 18.5 % oT 060poTa 1 B HOMUHAIBHOM BBIPAXXEHUH yXe B 2 pasa
MPEBBIIAIOT 00BEM YUCTON MPUObLTU KoMmaHuu. Hu y omHOro 13 nmpoumnx poccuii-
CKUX TTPOU3BOIAUTENEN KOCMETUKHU PACXOIbl HA MAPKETUHT Jake He MPUOIKAIOTCS U
K 10 % obopota. Moxer, noatoMmy «KanHa» —0e3yCJIOBHBIN JIMAEp CBOET0 CerMeHTa
peiHka? Ilo kpaifHelr Mepe B co3HaHuu norpeduteneil. (CkazaHHOE OTHOCUTCS
K 2004-2005 1T.)

2. Crenmyroluii METONl COCTOUT B MPUBSI3KE PACXONOB HA MApKETUHT HE K 00OpOTY,
a K npubbu koMmaHuu. Ha mepBbIil B3I 3TOT MOAXOM KaxeTcs OoJiee mparMa-
TUYHBIM, Bellb B 3aauM MapKeTWHTra (Kak, BIPOYEM, U JIFOOOTo APYroro moapas-
JIEJICHUSI WKW CTyXObl B KOMMEPYECKON OpraHu3aliMy) BXOMWUT padoTa Ha OOIIUiA
KOHEUHbII pe3yJbTaT: Ha YBEJIMYEHUE MPUObLIM B JOJTOCPOYHOM mepuoae. «Hy
mak nycmo 6r00xcem mapkKemuHea HAnpsamyio 3aeucum om QUHAHCO8020 pe3yabmama
ee deamensnocmul>  OIHAKO TIPU TaKOM TIOAXOAE o4eHE BBICOK PUCK IMOMACTh B
3aMKHYTBII KPYT: YMEHBIIIAeTCsl NpUObUTh (HampuMep, B CUTy 00OCTPEHUSI KOHKY-
PEHIIUW WIX TOSIBJIEHUSI HOBBIX CyOCTUTYTOB) — YMEHBIIIAIOTCS PACXOIbl HA MapKe-

BepHyTbes B kaTanor yueGHukos THHT (HATIPHMep, KOJMYECTBO PEKJIaMbl W OGbEMbI CTUMYJIMPOBAHHUSI COBITA), 9TO
http://y4e6Hukn.nHpopm2000.pd/uchebnikisNBUIUT K COKPAIICHUIO MPOAaX W NaTbHEHIIIEMy CHIDKEHUIO TTpuobiu. W Tak,
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1oKa W TO, W IPyTOe Ha CHU3WTCS IO HyJist! A 9TO JieflaTh KOMITAHUSIM, TIOHECITM
B OTYETHOM (DMHAHCOBOM Toy YOBITKI? COKpATUTh CITY>KOY MAPKETHHTA BMECTE C €TO
oromkeTom? Tak oHM (Takye KOMITAaHWW) HUKOTA He BBIOEPYTCS U3 MUHYCOB!

3. Ente onrH BechbMa NOMYJISIPHBIN M PACTIPOCTPAHEHHBIN METOJI OTIpeieIeHsI OIoKeTa
MapKeTUHIa — «OT JOCTUTHYTOIO YpoBHsi». KoMIaHMs IUIaHUPYET B CIEAYIOLLEM TOIY
yBeymunTh cObIT Ha 10 %, BOT 1 GrOmKET MAPKETUHIA 3aIUIaHMPOBAJIa YBEJIMYUTDL Ha

10 %. A omnbITHBIE PYKOBOAMUTEIM 3HAIOT, YTO JUIST JOCTVIKEHUST TAKOTO POCTA HeohH-
XOIMMO YBEJIMYUTh pacXombl Kak MUHUMYM Ha 15—20 %.

4. Crienyroluii MeTos OIOKETHPOBAHUSI COCTOUT B 00ECTICYEHUN «ITapUTETa PACXOIOB»
Ha MapKETUHT C OCHOBHBIMU KOHKYpeHTaMU. [1prOIM3nuTeIbHO MOACYNTATD PACXO/IbI
Ha IMPOJBMXXEHKE, KOTOPbIE OCYIIIECTBIISIFOT HAIlTM KOHKYPEHTBI, HE Tak YK U CJIOKHO.
A HEKOTOpble M3 HUX, OCOOEHHO JIMJIEPhl OTPAC/IA, W He CKPBIBAIOT 3THUX ITUMp OT
IIAPOKOI 00IIecTBeHHOCTU. OCTaeTcs TOJBbKO CKOPPEKTUPOBATh 3Ty LUdpy Ha
3aHUMAaeMyl0 U XeJIaTeIbHYIO JOJI0 Hallleii KOMIIaHWW TI0 OTHOIIEHUIO K KOHKY-
perry. Hammpumep, kommanus «5eta» y3Haer, yto KoMImaHus «[aMma» TmoTpaTtuia
Ha MpoABMXKeHue cBovx IpoaykToB B 2005 r. 100 muH py0., a B 2006 r. miaHUpyeT
notpatuthb 125 Mt py6. Tlpu atom B 2005 1. peiHOYHAST 107151 KOMITaHUM «[ amMmar
cocrasisiia 20 %, a 3amaueit Ha 2006 1. 0603HaueHbI 22 %. PoIHOYHAS 107151 KOMITAHUNA
«bera» B 2005 1. cocrasmsuta 10 %. JInst coxXpaHEeHMS STOM JOJIM €l TTOTpedyeTCst
OKOJI0 55 MITH py0. MapKeTUHTOBOTO Gi0/keTa. (MBI ICXOIUM M3 TIPSATIONIOXKEHUS O
TOM, 4TO 3 (PEKTUBHOCTH MAPKETUHIOBBIX ITPOrpaMM KoMnaHuii «bera» u «[amma»
MpUMEPHO oAMHaKoBa.) st coxpaHenus: nmapureTa ¢ «[ammoii» «bere» mmorpely-
forca 62,5 MaH pyb. A BOT eClIM PYKOBOOUTENN «BeTbl» XOTAT COKPaTUTL pasphiB
¢ «[aMMoii», To BJIOXEHWS B MapKETWHTOBBIE TTPOTPAMMEI CIIEAYET YBEINUUTD JI0
65—75 mMuH py6. wim Gosiee. KoMIaHUM «BTOPOTO 3IIIEJIOHa» 3a4acTyI0 OpUEHTHPY-
FOTCSI Ha JImaepa cBoeit orpacim 1o ipuHunIty: «Coca-Cola mpamum 100 man Ha Dmo,
a mot He Coca-Cola, mbt MOMICEM NOMPAMUMb MOABKO 5 MilH».

5. O4eHb peaKo, HO BCe K¢ BCTpedaeTcss MeTon (hOPMUPOBAHUSI MAPKETMHTOBOTO
OIOIIKETa UCXOMS U3 IOJITOCPOYHBIX LieJieil KOMITaHWU, CPEIHECPOUYHBIX 3a/1a4 MapKe-
TWHTA, KPAaTKOCPOYHOTO BJIMSTHUS AEJIOBOTO IIMKJIA W 3Tara KU3HEHHOTO UK
ToBapa. I[1pu TakoMm momxone (pMHAHCOBBIE BIVMBAHUS (MHBECTUIIMM) B MAapKETUHT
MPOA0JIKAIOTCS 10 TeX MOP, MOKa 0003HAUYEHHBbIE LIEJIM He HAUHYT focturarecs. [Ipu
Bcell CBOEil MpUBJIEKATENbHOCTU (i OpeHI-MEHEIXKEPOB) 3TOT METON BCE-TaKu
JIOBOJILHO PUCKOBAH, M (PMHAHCOBBIN JUPEKTOP, KaK MPABUJIO, BBICTYIIAET MIPOTUB
TaKOTo Tonxona K pMHaHCUPOBAHUIO MapKeTHHTA.

OueHka 3pPeKTUBHOCTN peKnambl

KoHeuHo, HEOOXOIMMO OlleHMBaTh 3((MEKTUBHOCTb BCETO KOMILIEKCAa MapKeTUHTa
1 KaKJI0l ero cocTaBHOI YyacT. Ho mockonmbKy B Poccnu wa oo pexitaMer (AT L) ipuxo-
IuTCs B cpemHeM okosio 70 % OT COBOKYITHBIX MapKEeTWHTOBBIX 3aTpaT (a B HEKOTOPBIX
KOMITaHMsAX — Tak v Bee 80-90 %), To Gosbllie Bero JIroeil MHTepecyeT oleHKa ahdek-

Y3HaiTe,c1o Tb HAaNUCaHUsi Ha 3aKa3 CTYAEHYecKUX UPEHTCKNX PabOT
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Jlyammum Trokazarenem 3 deKTMBHOCTH peKiIaMbl sIBJisieTcst KpuBast mipofaxk! Ecim,
TIPY TIPOYMX PaBHBIX YCJIOBUSIX, HAIlIA PEKJIaMa TIpUBeEJIa K YBEJIMYEHUIO MPOIaXK (B 3aruia-
HUPOBAHHBIX HAMU 00BEMAX), TO 3TO ObLIA XOPOIIIas PEKJIaMa, YTO Obl TaM HU TOBOPWJIU
KPUTHKM, 0ObIBaTEM (HE TTOTPeOUTENIN) N papHUPOBAHHBIE 3CTeThl. Eci pexitamHas
KaMITaHUs He TPUBEa, MPU MPOYMX PABHBIX YCJIOBUSIX, K 3ATUITAHUPOBAHHOMY HaMU POCTY
00BEMOB TIPOAX, TO 3TO ObUTA TUIOXasl peKilaMa, M He BAXXKHO, YTO OHA MOIy4YWia Tpu3
3PUTEILCKUX cUMIIaThii B KaHHAaxX, 4To e CTOS alyIOAUPOBAIA HAIM JUJIEPBI U OHA TaXe
YIOCTOMIACh CKYITON TIOXBAJIBI OT MTUPEKTOpa TI0 MAapKETUHTY HAIlTMX KOHKYPEHTOB!

9 He cnyyYanHO ABaXAbl MOBTOPU 3TY «MAHTPY»: «TPK NPOYMX PABHbIX YCIOBUSIX>.
BT0 04eHb BaXHO. YTOObI OLEHWTL 3DDEKTUBHOCTb MMEHHO PeKnaMbl (a He BCero
KoMriekca MapkeTuHra), Hafo, YToObl Npoyne ycnoems Obinv paBHbIMK. LieHbl He
OOJKHBI MEHSATBCA HU B OOHY (MOBbILLEHWE), HU B OPYryiO (MOHUXEHME) CTOPOHY.
KonnyectBo M kayecTBO AWIEPOB OOMKHO ObiTb CTabWUbHLIM (Kak M KayecTBO
camoro Toeapa). He no/mkHO ObITb NepeboeB ¢ noctaBkamu 1 T. 4. M, KOHEYHO, He
OOJDKHO ObITb HUKaKMX HOPC-MaXOPOB: OT yparaHoB 1 HABOAHEHWI A0 BHE3AMNMHOMO
BBEEHWUSI HOBbIX 3aKOHOAATENbHBIX OrPaHNYEHNIA UM CKOPOMOCTUXHOMO HGaHKPOT-
CTBa ABYX OCHOBHbIX KOHKYPEHTOB.

Ha mpakTuke peanm3oBaTh 3TO COBCeM He TIpocTo. Jla 11 He HyxkHO. [Toatomy «v nobeds:
MHO20 OMUY08, a nopaxiceHue aceeda cupoma». Korma mpomaxu pacTyT, Kak 1 TUTAHUPOBATOC
KaXoe MOApa3IeieHUe CYMTAET 3TO B MIEPBYIO ouepenb cBoel 3acmyroii. Korna mena uoyr
XyXe, YeM IUIAaHUPOBAJIOCh, KAXKOOE MOAPA3AC/IEHUE KOMITAHWM CUUTAET, YTO «CJIaKal»
KTO-TO APYTOA.

[Tpoctoit (HO mOpOTOoIf) CITOCOO YOSTUTHCS B TIOJIE3HOCTA PEKJIAMBI — 3TO B TIOPSIIKE
9KCIEPUMEHTA TIPEKPATUTH €€ IaBaTh (VI COKPATUTh B 2—3 pa3a) B TeUeHE HECKOIBKIX
MecsieB. Ecmm ¢ mipomakamMyt HIYeTo He TIPOoM30iaeT (IIPH MPOYMX PaBHBIX YCIOBUSX),
TO MOXHO OTKa3aThCsl OT TAaKO# peKIaMbl BOBCE. DTO ObLTM JIUIITHUE pacxoabl. Ecmm ke
MPOJAXA HAYHYT COKPAIATHCS (WA MEPECTAaHyT PaCTH, WIM MPOAOJIKAT PACTU CYILECT-
BEHHO MEHBIIIMMU TEMITAMU, YeM paHee), TO peKJIaMy Hamo BO3BpPAIaTh B ITOJTHOM OOBEME.
Bor TyT-TO MBI U paccurTaeM BKJIaJ peKJIaMbl B OOIIIee AEI0 TTPOIaXK.

B HalmoHanbHOM MaciuTabe mogoOHbIN SKCIIEPUMEHT MOXET OOOMTHUCH OYEHB JOPOTO.
IToka MbI OyzieM TipeaaBaThCs aHATUTUUECKUM U3bICKAHUSIM HAYYHOTO XapaKTepa, KOHKY-
PEHTBI OTOEPYT Y HAC KaKyl0-TO JOJII0 pbIHKA. 7151 CyllieCTBEHHOTO CHUXKEHWST BOBMOXKHBIX
MOTEPb PEKOMEHIYIO MPOBOIUTH IMOJ0OHbBIE SKCITIEPUMEHTBI B paMKaX ABYX COMOCTABUMBbIX
M0 pa3MepPy U YPOBHIO SKOHOMUYECKOTO Pa3BUTHSI Y HE CaMbIX BaxKHBIX 7151 Balllero OusHeca
roponos. (Koneuno, He B Mockse u Cankr-IletepOypre!)

KocBeHHBIM TTyTeM 3(PHEKTUBHOCTD PeKIaMbl MOXKXHO OLICHUTH T10 «COIIPSDKEHHBIMY
nokazateJyisiM. {1 3Toro Haao BCIIOMHMTB, a 4ero, COOCTBEHHO, Mbl XOTEJIU JOOUTHCS,
NpUHUMAsT pelleHUEe O PacXOJOBaHWM MWJIJIMOHOB JE€HEXHBIX €IMHUIl Ha peKiamy
(1 8-12 % oT 3THX CyMM Ha MeAMAIUIAHUPOBAHME U COMYTCTBYIOLLME YCIYTH PEKJIAMHBIX
areHTCTB).

Llemu pekyiaMHOro odpalieHus, a TeM 6oJjiee Bcel pekiiaMHO KaMIaHWM JOJIKHBI ObITh

TUBHOCTHU MMCHHO PCKIIAMHBIX PACXOO0B. K TOMY K€ UMCHHO OHa JIy4llI¢ IPYyIrux Kopégg-l_yTbCH B kaTalor yqe6m’1&HOBfleHbI 4€TKO, 00s13aTeIbHO BbIPA’)KCHbI KOJIMYCCTBCHHO U IO CPOKaM. HaHpI/IMep:

HEHTOB MapKETUHIOBBIX MPOrpaMM MOANACTC KojinuecTreHHOI OLIEHKE. http://ly4ebHnKN.nHD!

0.pcb/uchebipikiishtads  k Hauany sumer moeo, umobsr 60 % nomenyuarbHbIX NHOMpebumenell yCavluano
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0 nawem mosape, 30 % ycaviasuiux nonpoboeano ezo, @ 90% nonpobo6asuLuX 6blHECAU NOAO-
JHCUMENbHBLT 6epouKm u cobim yeeauuuncsa 00 500 ynakosoke Hedenio».

3a yBeamyeHue cObITa, MCYMCIEHHOIO XOTh B YIaKOBKAaX, XOTb B PYOJIsiX, XOTh B €BPO,
HU PEKJIAMOHOCUTEJIb, HA peKJIaMHOe areHTCTBO, HU Balll MEHEMKEP IO peKjaMe OTBET-
CTBEHHOCTM He HECYT. DTO He UX MPOPUib. A BOT UTO KAcaeTCsl KOIUdecTBa TeX, KTO BUIET
(chblllian, ynTan) pekjaaMHoe cooOllieHre, 3HaeT Ha3BaHe KOMITAaHWUM (CJIbIIAA O TOBape,
MOMHUT O OpeHje), ToHMMaeT U npuHumaeT YTII, mpoboBaji, oLeHW, TOHPABUIOChH,
CcOOMpaeTcsl UCMOJIb30BaTh B JaJbHENIIIEM, TO 3TO BCE U3MEPUMBIE TTOKa3aTelu.

KoHTtponunpoBath 3(p(PeKTUBHOCTb peKIaMbl MOXKHO U HY>KHO C TIOMOIBIO CIIELMATbHBIX
uccienoBaHuil. [1py vMx MpoBeneHUM OHA MCCeIoBaTebcKash Ipyra GUKCUPYET Cylle-
CTBYIOILIEE TOJIOKEHUE A€ IO Hayaja peKJaMHON aKUWW WM KaMIlaHWU, a Jpyras, He
CBsI3aHHasl HU C TIEpBOM, HU C peKJIaMHBbIM areHTCTBOM, M3MeEpsIeT 9THU K€ IoKazaTelu
rnocJjie NpoBeaeHUs] peKiIaMHoOi KamaHuu. CpaBHUBAasI JOCTUTHYTHIE TTOKa3aTeJU C liesie-
BbIMM, MOXHO CJIe/IaTh 3aKIoueHue 00 a(POEKTUBHOCTU peKlaMbl B CMbIC/IE JOCTUXKEHMS
MOCTAaBJIEHHBIX MEpel peKJIaMHON KaMMaHWUEN LIeeH.

Mogenb oueHkn appeKkTUBHOCTU peknamHbix pacxopos U. BepeauHa

OueHnTb 3¢h(PEKTUBHOCTD PEKJIAMHON KaMITAHUW MOXHO Ha OCHOBE Pa3HMIIBI MEXITY
dakTryeckoi peanmzanueit mpomykra (YCJayrv) ¥ aHATUTUIECKUM TTPOTHO3HBIM TTOKa3a-
TeseM (B YCJIOBUSIX OTCYTCTBUSI peKJiaMbl). AHAIMTUYECKUI TTPOrHO3HO-PAaCYETHBINM MOKa-
3arelib CTPOUTCS CIIEAYIOIIMM 00pa3oM:

X=AX K XK xK xK,
TIe:
X— pacueTHbIl TIPOTHO3HBIN TMOKA3aTe/lb peaTu3allii NPoayKTa 0e3 peKiaMbl;
A — peaJTbHBIN TTOKa3aTelb peau3aluiy MpoayKTa 6e3 peKiaMbl 32 ONVH U3 TIPEIbITYIINX
COTOCTaBUMBIX TIEpUONOB (MECSII, KBapTa);
K, — xkoopdUIMEHT Ce30HHOCTH (OMpeIesTsIeTcsl SKCITEPTHBIM MTYTEM Ha OCHOBE HAKOII-
JICHHOTO OTIbITAa VIV TIPUEMJIEMBIX COTTOCTABIEHHWH);
K, — koo dulimeHT BIUSIHUS MAKPOIKOHOMUIECKUX (haKTOPOB (OIpeaesisieTcst IKCIepT-
HBIM TTyTEM);
K, — xoaddulieHT MEeaUITHO AKTMBHOCTH KOHKYPEHTOB (TIOHVKAIOIINI, ONPEIEIISIeTCST
9KCIIEPTHBIM TIyTEM, paBeH | TOJIBKO B CiIy4ae, €C/ii KOHKYPEHTBI TakKe He TIPOSIBIISIIN
peKJIaMHOI aKTMBHOCTH);
K, — K03 GULMEHT NpUBIEKATENTLHOCTH TPOAYKTA MO CPABHEHUIO C MPEIIOXKEHUSAMU
KOHKYPEHTOB (OMpeaesisieTcsi Ha OCHOBE IKCTIEPTHBIX OLIEHOK PEaTbHBIX M MOTEHIIMATBHBIX
MoTpeduTeNieil, B TOM YKCiIe KOHKYPUPYIOIIUX TTPOIYKTOB).

PaccMoTpuM y4eOHBIIT pUMep, CKOHCTPYMPOBAaHHBI HAa OCHOBE PEaTbHOTO TTpUMe-
HeHus naHHoi Mojaem. [1o ycioBusIM COTpyTHUYECTBA, HU Ha3BaHWE KOMIIAHUM 3aKa3-
Y1Ka, HU KOHKPETHBIE OOCTOSITENTLCTBA JIEjIa PACKPBITUIO He TTojyiekar. Peub et 06 omHoM
13 (PMHAHCOBBIX IMPOIYKTOB.

B I ksaprane 2005 r. 6pu10 peanuzoBaHo 350 mpomykToB. Hukakux kaMnaHuii, Kpome
peKlaMbl B MECTax peau3allii M Ha caiiTe KOMIIaHWU, B 3TOT MEPUOI HE TTPOBOAUIOCE.

Jiaxke obpasoBajicss HEOOIBILOM YORITOK B 1,5 Mt py0. Bo I kBaprane Ha mpomBiokeHue
3TOrO TIpomyKTa (OCHOBHBIE HOCUTEN — WIHTEpHET U NeIoBbIe XXypHaJIbl) ObUIO TOTpa-
yeHo 5 miH pyo. 3a II kBapran 6bu10 peanusoBaHo 1250 mpoaykrtoB. Ilo pesyabraTam
JIeITeIbHOCTU ObLIa ToTyYeHa MpUObLIL B pazmepe 2 MiH pyo. Bomnpoc: apdexkTuBHO 1t
MoTpavyeHbl JEHbBI'W Ha pekjiamy?

W3 ortbIta npeapiayimx et (paboThl C IPYTMMU MPOAYKTAMM) CE30HHBII KO3 (UITUEHT
ObU1 ycTaHOBJEH B |,25. KoadduumneHT BIUsSAHNS MaKPOIKOHOMUYECKUX (haKTOPOB ObLT
OpuHAT B pa3mepe 1,75 (3KOHOMMYECKMIA POCT, POCT JOXOAOB HaceJeHUs], yMepeHHas
UH(IILMSL, TEPIIMMbIC 3aKOHOAATE/IBHEIC OTPAHUICHHAN T. 1.). KoHkypeHTbI B YKa3aHHbIA
TIepHO]I TIPOSIBIISUTN OYeHb BHICOKYIO PEKJIAMHYIO aKTUBHOCTD 110 aHAJIOTUIHBIM TIPOTYKTaM,
" g Obuto pemreHo B3sTh paBHBIM 0,75. TlprBiekaTeIbHOCTh MPOAYKTA MO CPABHEHUIO C
TPEUIOXKEHUSIMU KOHKYPEHTOB TIOTEHIIMATbHBIE TIOTPEOUTENH (B XOIE MPOBEICHUS CEPUN
ITyOMHHBIX MTHTEPBBIO) OLIEHMIN KaK «HeEMHOTOo Oonbliyio»: K, = 1,1. TloncTaBuB 3HAYEHNS
B (hopMyITy, MBI TIOJTyIMIIM pacUeTHBIN MPOTHO3HBIN TToKa3aTelb peanm3aiuu mist 11 kBap-
Taja Ha ypoBHe 631.

ITpu TakoMm ypoBHe peanuzaliuu (M 0e3 pacxodoB Ha peKJiaMy) MpUObLIb COCTaBUIA Obl
OKOJIO | 5—2 MJIH pyO0., T. €. JOTIOJTHUTEIbHBIE pacXobl Ha peKjiaMy B pa3Mepe 5 MJIH pyo.
TOJIBKO OKYMWINCh, B CBSI3U C YeM ObUIO TIpUHSITO peieHre cokparuth B III kBaprane
pacxofibl Ha pekuiany A0 2 MiH py0. Peammsauus B [11 kBaprane cocrasuna 1500 pomykros.
3ameUIeHre TEMTIOB pOCTa OOBSICHSUIOCH HE TOJIBKO CHIDKEHWEM PEKJIAMHON aKTUBHOCTH,
HO M HauyaBIIUMCS TiepuofoM oTiTycKoB. [Tpubbutb o npomykry mo utoram Il kBaprana
COCTaBWJIa OKOJIO 5 MJIH PYO.

. €pHYTbCS B KaTanor y4ebHUKoB
Hukakoii npubGbuin B pesyibrare peanusauun 9THX 350 MPOLYKTOB MOMYYEHQiR, .1HchopM2000. pcp/uchebniki.shtml



Y3HaiiTe CTOMMOCTb HanucaHus Ha 3aKkas CTyAeHBMSOTR BASHOHRHE KX paboT 361
http://y4ebHukn.MHPopm2000.pd/napisat-diplom.shtml

BMECTO 3AK/THOYEHU4A

KTo Takue KOHCYNbTaHTbl MO MapKETUHTY,
3a4eM OHM HYXHbI, KaKue OHM ObIBaloOT,
KaK UX BblOMpaTb M Kak ¢ Humu paborarn*

EcTboueHb MHOIO aHEKIOTOB IMPO KOHCYIbTAHTOB. BOJBIIMHCTBO 13 HUX TOBOJIbHO-TaKK1
ajible, HEKOTOpbIe — MOBOJbHO-TAKW CMelTHbIe. [10 KOJTMYECTBY aHeKA0TOB, IMTOCBSIIEHHBIX
UM, KOHCYJIBTAHTEI yCTYNaloT TOJbKO BpauyaM, BOEHHBIM, TIOJIUTHUECKUM JesITeIsIM, HAalluO-
HaJIbHBIM MEHBIIMHCTBAM M TAKUM KOJOPUTHBIM MepcoHaxaM, Kak Bacuiuii UBaHOBUY
Yanaes, [ITupanil 1 Bosouka. MHOTrME KOHCYJIbTAHTBI C yIOBOJILCTBUEM PACCKA3bIBAIOT
KJIMEHTaM aHEeKAOThI MPO CBOUX KOJJIEr— BHIMMO, JJIs YCTAHOBIEHUS JOBEPUTEIbHON
aTMocdepnl. HeKoTopbie KOHCYIbTaHThI, 0COOEHHO 3amaaHble, 00T MUcaTh KHUTH PO
TO, MOYEMY He HaJo obpamiatbest K HUM. O4eHb CMEIIHO.

Kto Takune

KoHcynbTaHTHI (BOOOIIE) — 3TO JIIOAU, KOTOPhIE PACCKa3bIBAIOT, KaK HAJ0 BECTU OU3HEC.
OHU He ynpaBJsIOT IPOU3BOACTBEHHBIMU MPOLIeCCaAMU, TTEPCOHATOM WX (PUHAHCOBBIMU
MmoTokaMu, He ycTaHaBiauBaioT 10, He 3aHMMAIOTCS MPOJaXaMU, He MPOBOIST UCCIe-
MOBAaHWM pBIHKA, HE CO3MAal0T M HEe pasMellaloT peKiaMy, He MPOU3BOAAT Mmoaurpadu-
YeCKyI0 MPOOYKIIMI0O U MHOTO 4ero elne He aeqaloT camMu. OHM paccKasbIBalOT, KakK 3TO
HaIo IejaTh.

KOHCYIbTaHTBI 110 MAPKETUHTY (B YACTHOCTU) PACCKAa3bIBAIOT O TOM:
* KaKO€ MECTO JOJIKHA 3aHUMATh CIyK0a MapKETUHIA B KOMIIAHWUU;
KaK IIOCTPOUTD €€ B3aUMOOTHOIIEHUS C APYTUMHU MOApa3aele HUAMU;
- KaKylo MapKETUHIOBYIO CTPATErUIO BLIOPATH B KAXIOM KOHKDPETHOM CIIyYae;
e JUISL YErO HYXHBI UCCIENI0BaHUs PhIHKA;
+ KOMY 3aKa3aTh UCCJIEIOBaHME PIHKA WU KAK IPOBECTU €r0 CBOMMU CUIAMMU;
* Kak [IPOBECTU CErMEHTUPOBAHME PhIHKA U MO3ULMOHUPOBAHKE IPOAYKIIUN;
« qusyero HyxkHOY TTl u rme mckars YKII;
KaK Ha3HAYUTb«IIPABUILHYIO» LIEHY;
+ KaKue KaHaJlbl pacIpeneleHus BhIOpaTh;

¢ KakK NMoCTpouTbh JUJICPCKYIO CEThb U OTHOILICHUSA C JUJICpaMU;

* BriepBble 3TOT MaTepuast ObUI onyoanKoBaH B Cripasourike ['mipaun Mapkerosoros «Mapke-
TUHT B Poccum: obpasoBaHue, ucciaeqoBanus, koHcantunrs B 2004 .

* KakK JOJIKXHBI ObITh OPraHM30BaHbI IOTMCTUKA UMEDPUEHIAMZIHT ]
* Kak, KOMY U KaKylo pekjlaMy 3aKa3aTb U TIe €€ Pa3MEeCTUTD;

* KaK MpaBUJILHO BHICTPOUTh OTHOIIEHUS C OOIECTBEHHOCTHIO;

* KaK MCIOJIb30BaTh «COOBITUSI» — event-marketing;

* Kak <«HampsiMylo» 3aliTu K notpeoutento — direct-marketing;

* Kak chopMupOBaTh OIOKET MAPKETUHTA;

* Kak 13 TOPTOBO#l MapKM clesiaTh OpeHO.

Heyxenu KTo-TO MOXET 3HaTh OTBEThl HA 3THM BOMPOCH Jyyllle, YeM COOCTBEHHUK
Ou3Heca U Te COTPYAHUKU KOMITAHWUM, KOTOpPbIe 3aHUMAIOTCSI CBOUM JIEJIOM Y€ MHOTUE
TOIBI M 3aCIYX€EHHO UMEHYIOTCS «Be/IYIIMMU CIielualucTaMu» WIn «npodeccuoHariaMu
y3koro npoduiisi»? OTBEeT Ha 3TOT BONIPOC Oy/IeT 1aH HUXe, a CHayaja HEMHOTOo pa3bepeMcst
c KJlaccu(pUuKauuei.

B otHOM U3 MHOTOYMCIIEHHBIX €BPOMNENCKUX CITPABOYHUKOB KOHCYJIbTAHTOB 11O MEHEIK -
MEHTY Bble/IeHO 84 BUIa KOHCAATUHIOBLIX YCIYT, OObeIMHEHHEIX B § rpyni. ECTh u npyrue

NOAXOAbI: 7 IPYIII y (4 Buaa yeiyr, 12 rpynm u 100 BUmoB yciayr, M T. A. U T. 1. 50T c HuMu.
MHe HpaBuTcd 3Ta. ['pynnbl Takue:

1) oG1ree yrpaBieHUE;

2) aIMUHUCTPUPOBAHUE;

3) buHaAHCHI;

4) mepcoHa;

5) MapKeTUHT;

6) TPOM3BOJCTBO;

7) nHpopMaLlMOHHBIE TEXHOJIOTUN;

8) mpouue.

Hac, noHsiTHOe neso, MHTepecyeT msitas rpynmna— «MapKeTuHIr». DTO M ecTb MoJje

JACATCIbHOCTU KOHCYJIBTAHTOB 11O MAapKETUHTY. OHa BKJIIOYaeT B cebst 14 BUIOB KOHCYJIb-
TallMOHHBIX YCJIYT:

1) counanbHO-3KOHOMMYECKHUE UCCIIEOBAaHUS U TIPOTHO3UPOBAHUE;
2) UccliefOBaHUS PbIHKA;

3) pa3paboTKa HOBO# IMPOIYKIIHNU;

4) nu3aiiH (1 yIIakoBKa);

5) ueHooOpa3oBaHUE;

6) po3HMYHAsI TIPOAaxa U TUJIEePCTBO;

7) mocienponaxHoe o0CIyXUBaHUE 3aKa34YUKOB;

8) ympaBieHHE COBITOM;

9) oGyuyeHue cOBITY;

BepHyTbCA B KaTanor y4ebHMKkoB
http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml
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10) mpsiMOif MapKETHHT;

I1) pexrtama u comeiicTBUe COBITY;

12) KopropaTUBHEII 00pa3 U OTHOLIEHUS C OOIECTBEHHOCTDIO;
I3) crparerus MmapkeTHHTra;

14) MexXayHapOMXHBIN MAapKETHHT.

Kakue ObiBaioT

KoOHCY/IbTaHTy MJIM KOHCANTUHTOBO# KOMMAHUM, MO3HIMOHMPY iy CE0A Ha moie
«MapKeTUHTOBOTO KOHCYJIbTUPOBAHMS», HEIJIOXO OBUIO OBl YTOUHUTH, B KAaKUX MMEHHO
13 14 BUIOB KOHCYJBTALIMOHHBIX YCIYT, 0003HAYEHHBIX BBIIIEC, OHU SIBISIOTCS «KPYITHBIMU
crenraIucTaMy». DTO CYIIeCTBEHHO 00JIErYmiIo Obl BBIOOP 3aKa3uynuKaM.

ITpu aTOM 3aKa34MKy CIeayeT IOMHUTD, YTO YEM IIIMPE OXBaT, TEM, KaK IMPaBUJIO0, MeJIbue
MMPOHUKHOBEHMWE, M HA0OOPOT: ITyOOKOEe MPOHUKHOBEHHE B TEMY — YIIEN CKOpee «y3KUX»
crnenuanucToB. Her, KOHEYHO, KOMITaHMSI, B KOTOPOI pa6oTaroT 40 KOHCYJIbTAHTOB, MOXET

OXBATUTb BECH CIIEKTP YCIYI MAapKE€THUHIOBOI'O KOHCAJIITUHIA U gije TIPHLICTTHTE ob1iee

YUPABICHHE, 4 v ygucTprpoBaHme, YIIpaBIeHIe IePCOHATOM M MH(BOPMALIMOHHbIE TEXHO-
sorun. Ho Takue «KOHCAJITHHTOBEIE CYMEepMapKeThl» B POCCHM MOXHO INepecYMTaTh II0
HaJbllaM OXHOI PYKH.

Creunannsanns — KOHEK KoHcauTuHra. Tak Xe KaK Ha PBIHKE MapKeTHHTOBBIX
MCCIICIOBAHMII, B KOHCAJTHHIE MOXHO BBLICIUTH ABA OCHOBHBIX THIIA CIICLHAJH-
3alyH.

« Ha""PEAMETHOH oGracTu. HanmpuMep: MCCleN0BaHUAX PBIHKA, AU3aiiHE, TOCTPOCHUU
IUIePCKUX CeTell, MepueHIali3nHTe, TO3NIIMOHIpoBaHNHY, BHenpeHnn CRM, oru-
CTHKE, U T. . M T. 1. CrienMan13alms 5T0ro TUIA [IPEANONAracT, YTO KOHCYIbTaHT
COBEpIICHCTBE (HACKOIBKO 3TO BOOOIIE BOSMOXHO B HAllleM HECOBEPIIEHHOM MUpE)
BIIaZleeT IIPEIMETHOI 06IACTBIO M CIHOCOGCH NMPUMEHHUTh CBOM 3HAHUS K JIOOOMY
GU3HeCy, IOTPaTHB OTHOCHTEIbHO HEMHOTO BPEMEHH IJISI TOTO, YTOGBI ITOHATH €TI0

cnenudukKy.

Ha otpacau wiu rpyrre OTpacieit. Hamnpumep:napdiosepro-kocmeruueckag OTPACTb,
WHIYCTPUS pPa3BICUeHUIA, FMCG, ToRaps! 1IMTeIbHOTO MTOTB30BAHMYSI, ¢uHAHCOBEIE
yeayra, 2<% u . . u T. 1. Crieliuanmu3aus 3Toro TUMA IPEAIoIaraeT, YTo KOHCYIIb-
TaHT UMeeT OOraThlil OMBIT PAOOTHI B JaHHOI cdepe (oTpacin), 0UeHb XOPOIIIO 3HAKOM
co cneudUKOit Or3Heca, 3HAeT PhIHOK U KJIIOUEBBIX UTPOKOB U CITOCOOEH TPUMEHUTH
CBO€ 3HAHUE K IIUPOKOMY CIIEKTPY BOIIPOCOB MapKETUHTIA, MOTPATUB OTHOCUTEIHLHO
HEMHOI'0 BpEMEHMU [JIsI TOrO, YTOOBI «I00paTh» HEAOCTAIOIIYI0 MH@OpMAaLUIO IO

MpeaIMeTHOW 00J1acTH.

B Poccum (xak m Ha 3amane) MCTOpWYECKM Hadaja CKIAIbIBATHCS CIICIIMATU3AIIUS
B IIPEIMETHOM 06sacT MAPKETHHIOBOIO KOHCYJIBTUPOBAaHUS. B HacTosIiee BpeMs 3TOT
mpoiecc 0JIM30K K 3aBeplieHUI0. ECTh KOHCYNBTAHTHI MO MPOBEACHUI0 MapKETUHTOBBIX
HCCIeOBaHUI (TOJIBKO HE HAlo MX MyTaTh C WCCIENoBaATENLCK My KOMTaHusIMu). EcTb

HEAMMHIOBbIE KOMIIAHUHU, TU3ANH-CTYIUU, paboTaomie ¢ YIIaKOBKOM, JOTUCTHYECKHE
KOMIIAHWMH M T. JI.

OtpacieBasl CliellMaln3alns TOJbKO HAYMHAET OPOPMISITBCSA. DTO CBSA3aHO C TEM,
yro B 1994—2001 1r. 0ueH» HeMHOTHMe oTpaciu (mapdroMepHas, papMaLeBTUUYECKAS,
[MMBHAsI) YCTOMYMBO T€HEPUPOBAIM IOCTATOYHBIA 00BEM 3aKa30B HAa KOHCAITHHT, IJIS
TOro 4TOOH OGECIEYUTh MPUEMIEMBIA JOXOA HECKOJIbKMM HEOOJBIINM KOHCAJITHH-
roBbIM KoMmaHusIM. OcCTajbHBIM IPUXOIMIOCH OOPOTHCS («BCEM 3a BCE») 3a BCE, UYTO
€CTh. DTO OOBEKTUBHO CHEJIAJI0 KOHCYJIBTAHTOB IO MapKETHHIY «BcessmHbIMU*. OOBU-
HEHUsI KOHCYJBTAaHTOB (PaBHO KaK M HUCCJIEAOBATeci) BO «BCESIAHOCTH» IO OOJIbILIECH
4acTH clipaBemauBbl. Ho M 3mech cuTyalust MeHsIeTCS B JIy4YIIYIO CTOPOHY. B Hacrosiiee
BpeMs YK€ MOXHO TpeOOBaTh OT KOHCYJIBTAHTOB, CIICUMAIU3UPYIOIIMXCI [0 OTpacie-
BOMY IIPUHIHUILY, ONPEAEIUTHCS C IPMHAIIEXHOCTDIO K OMHOM M3 IIeCTH OOJBIINX IPYIIII

OTpacieu:

1)FMCG;

2) TOTpeOUTETbCKHE TOBAPHI JUIMTEIHHOTO MOJIb30BaHNS
3) yciyru OBITOBOTO XapakTepa;

4) connanbHble M (PUHAHCOBBIC YCIIYTH,

5) HeaoBBIE YCIAYTH, ey b2b:

6) IIPOMBILIICHHBIE TOBAPHI, TOBaphl b2b.

OTkyna GepyTcsl KOHCYNbTAHTbI MO MAPKETUHrY?

Xopomwuit Boripoc! Ha 3anaze B KOHCAATUHTOBBII OM3HEC JTIOAU TPUXOAST TNOO0 Toce
yauBepcutera (MBA-nporpamMma), 1m6o U3 «peaabHOro» OM3Heca. B mepBoM ciydae
UX Kapbepa HAYMHAETCSI C CAMOIO «HM3a» — C MO3UILIUU CTaXepa B OJHOUN M3 KPYITHBIX
KOHCAJITUHTOBBIX KOMIIAHUM, @ B UTOT€ OHU CTAHOBSITCS KOHCYJbTAHTAMM JOCTATOUYHO
UPOKOTO Mpoduisi, MOCKOJbKY 3a nepBble 3 roga paboThl B 3TOI 00J1aCTH MOTYT ITOyvac-
TBOBaTh B 40-50 pasnu4YHBIX MPOEKTAX.

Bo BTOpoM ciyyae OHM TIPUXOIAT C yXKe CIOXUBIIEHCS crienranu3aiueii, CoOJIUIHbIM
3aracoM 3HaHU, OTIBITOM U CBSI3IMU. BOOOIIIe TOCTOSIHHBI «ITEPETOK» CIIEMATUCTOB U3
KOHCAaJITUHTa B «peajibHblii» OM3HeC M 0OpaTHO Ha 3araje SIBJSEeTCs 3aJI0TOM YCIEITHOTO
pa3BUTHUS KaK MEePBOTO, TaK U BTOPOTO. A «KOHEUHOI OCTAaHOBKOW» KaK reHUEB KOHCYJIb-
TUPOBAHMUS, TaK U aKysl CIy>kO MapKeTWHTra sIBJIsSIOTCSl Bce Te ke MBA-mporpamwmbi, rie
OHM, HeMHOTo noxycrtas oT 6(—70-uyacosoii paboueit Heneau (50 HemeNb B TOAY TOCTIEIHUE
25 neT), B CYIIECTBEHHO MeHee HampsKeHHOM pUTME TepealoT CBOW OMBIT CAeAYIOIIeMY
MOKOJIEHUIO OXOTHUKOB 33 PBIHOYHOM «ITTHIICH-Y1aueii»,

B Poccuu Broporo nytu noka HeT. [IpocTo rnogasiisitoiiiee 60J1bIIMHCTBO PYKOBOIUTEENH
CITy>k0 MapKeTUHTa W BJaleiblieB KOMITAaHUM elle Moyiofbl. [1oJI0BUHE M3 HUX MEHbIIe
40 ner. EnuHuubl — crapiie 55. [la 9To TaM pyKOBOIUTENU CITy>KO MapKEeTHUHTa; Bbl TOCMOT-
puTe Ha Hammx «onurapxoB»! Kro n3 Hux crapiie 55? ExmHuib!

Tak 4yTO KOHCYJIbTaHTAMU CTAHOBATCS <«IO MPU3BAHUIO» U CAMOOBDPA3ZOBAHNMK T'pax-

KOHCYJIBTAHTBI 110 OUPEHIMHIY, MO3MLMUOHUPOBAHUI0 U nuddepeHuupoBannio. Ecrb
BepHyTbesi B kaTanor yye@asesoT 25 no 50 JieT ¢ TEXHUUYECKUM, SKOHOMUYECKUM, TCUXOJOTUYECKUM U MPOYUM
http://y4ebHukun.mHdopm2000.pd/uchebniki.shtml
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TYMaHUTAPHBIM 0OPA30BAHUEM U CAMbIM PA3HOOOPA3HBIM OTLITOM pa60ﬂ’tf‘ 0 ere BecbMa I10J1e3eH «AnBokar [easona». e ero B3saTh? HazHauuTh U3 4ucia COTPYIHUKOB

HWMW no poccuiickoro TeJeBUACHUsI, OT KPYIMHEHUIIMX MEXIYHAPOIHbIX KOPIIOpaLMit 10
MEJIKUX POCCUICKMX GaHKOB U CTPAXOBbIX KOMIIAHUI, OT TOPIOBIU F\jC ¢ LO NpOW3-
BOJACTBA TSLKEJI0U BOGHHOM TEXHUKMU. '

3ayeMm HyXHbl

Ha 310 ectb 7 mpuyuH, 11000i 13 KOTOPBIX OyIET 1O0CTATOYHO JJISI TOI'O, YTOOBI —
TUTh OT 5 10 200 yacoB BpeMeHU 1 oT 1000 10 |()() ThIC. JOJLI. )

L. Wndopvammsa. Y KoHCynbTaHTa ecTh (MOXET ObITb) MHGpOpMAaIs, KOTOpask HeoO0-
xonuma Bam juist mpuHSTUS psifla BAXHBIX penieHUid. v oH 3HaeT, rae 3Ty uHGpOop-
MalIMIO MOXHO ObICTPO HAalTU. B OTAEIbHBIX, BIPOUYEM, TOCTATOUYHO PEIKUX CTydasix 3Ta
MH(pOpPMaLIHs eCTh TOBKO y Hero. CKOpee Bero oHa ecTb erie ie-1o, HO €€ HAlO HAWTH
1 00paboTath. CTOUT U TepsATh Ballle Bpemsl U CWIBI (BpeMsl M CWJIbl BalllMX COTPYII-
HMKOB) Ha MOUCK M OLIEHKY MH(popmanuu? CKopee BCEro pyijijer AOPOXKE, OCOOEHHO
€CJI KOPPEKTHO COCUMTATh BCE UACPKKU, CBSI3aHHBIE C TOMCKOM M 00paboTKOI MH(OP-
MallMH.

2. OmIr. Y KOHCY/IBTaHTa €CTh (MOXET ObITh) OMBIT PAOOTHI B CUTYAIIUSIX, TTOXOXKUX Ha
Ty, C KOTOPOIA CTOJIKHYJ1ach Baria kommnaHus. B ron oquH akTMBHO paboTarOLIMii KOHCYJIb-
TaHT BeAeT 10—15 npoekToB. Te, KTo B 3TOM Ou3Hece Oosiee 7 JIET, YKe «pa3MEHSUIU»
BTOpYIO COTHIO. Heyxenmu BbI IeMCTBUTENBHO AyMaeTe, 4Tto Bamia cutyaiusi HaCTOJIbKO
YHUKAJIbHA, YTO HU C YeM JaXe OTHAIEHHO TMOXOXWM KOHCYJBTaHT B CBOEU MpaKTHKeE
panbllie He ctankuBaics? Benp Bel Tak He mymaete? [louyeMy ObI HE BOCIIOIB30BATHCS
nmeromMcs ¥ Hero onblToM? KOHCYIBTaHTE — OHM Belb KAaK IMUENBL: «IIepesieTas»
C IpeanpusaTvsi Ha MPEAIpUSITAE, TePEHOCST «IIbUIbIy» WIS, IOIXOIOB, PEIICHUIA.
TMocnenHee Bpemst 3TO «IMEPEKPECTHOE OMbLIEHWE» y HAc (BCem 3a 3amaaoM) CTaau
Ha3bIBaTb OEHUMAPKUHTOM.

3. HaBblk. Y KOHCYJIBTaHTa €CTh 3HAHUS, YMEHUSI U HABBIKU, KOTOPHIE MOTYT OBITh
TOJIE3HBI KOMITAHUK. KOHEYHO, STMMM 3HAHUSIMU U HABBIKAMM \oryT opaneriy €€ COTPYI-
Huku. Ho M@ 310 yiiner HeMano BpeMeHU: B JIyUIleM CIydae —MeCHIbI, B XYIIIEM —TO/IbL.
Moxete i Bbl xnats? K TOMY e ux Bce paBHO KTO-TO JOKEH OOYUHTh, TPOKOHCYJTBTH-
poBaTh, MpeaocTepeyb OT OUEBUIHBIX OLIMOOK.

4. Crietnmamuzaivisi. HekoTopble U3 KOHCYJbTAHTOB MO MAPKETUHTY — 3TO MPEKPACHbIE
crenanicTsl B KAKOH-TO y3x0ii 061acTH, HATIPMMED B 061ACTH OPTaHM3aLIH POBENCHNUS
Ka4yeCTBEHHBIX UCCIEI0BaHUI phIHKA ((hOKYyCUpPOBaHWE B TPYIITIE) WM BHIKJIAAKA TOBAPOB
Ha ToJIKax B cyrepMmapkerax. [1oTpeOHOCTh B MX yCIyrax MOXKET BO3HUKHYTh 1 winu 2 pasza
B IOl WM AaXe pa3 B 2 rofga. 3a4eM TaKWX CIELUATMCTOB JIEPXaTh B IITAaTe OCTATbHbBIE
10 mecsien?

5, «ObBekTuBHOCTS>. KoHeuHO, KOHCY/IBTaHT, KaK U JII000M 4eIoBeK, CyObeKTUBEH
B CBOMX CYX/ICHUSAX H TOYHO TAK K€, KaK 1 COTPYIHNKM KOMITAHUM, XKHMBET B CBOCM ;115
C ero MpeACTaBICHUsIMM, KJMILIe, TIpeapaccyakaMu U uiumosusiMu. Ho — ato ero Mup,
KoHcynbraHT He BKIOUeH B Mup U cucteMy BHYTPU(MDUPMEHHBIX OTHOIIEHUI. OH —
Yyxoii (B xopoiiieM cMmbiciie). [Tpu pazpaboTke HOBBIX TPOAYKTOB, CTpATETUi, MPOrpaMM

KOMIMaHWM — Toxe BapuaHT. Ecmu 310 Oymer J0CTaTOYHO aBTOPUTETHBIN, CTATyCHBIN
W YKOPEHUBIIWICS B KOMIIAHWU CIELMAIACT, OH «3apyOUT Ha KOPHIO» JIIOObIE HOBBIE
uneu. Ecmu 3TOT cOTpyaHUK He OyIeT JOCTaTOYHO aBTOPUTETHBIM, €r0 KpUTHUKA OylaeTr
«6e33y0oii», a B UTOre OH BCE PaBHO OyIET YBOJIEH, MOCKOJBKY «ITPOTUBOITOCTABIISIT Ce0st
KoJUIeKTUBY». He xanko? A KoHCy/lbTaHT HUYeM Bam He 00s13aH. OH Bce paBHO MTOKWHET
KOMITAaHUIO 110 OKOHYaHUY KOHCYJIBTUPOBaHUS. U pelmTeIbHO HUUTO HE MPEISITCTBYET
eMy «pe3aTh MpaBay-MaTKy». OCOOEHHO eciv TaKOBO OyIeT OAHO W3 YCJIOBUN KOHT-
pakra.

6. «ABropurer». Her npopoka B cBoeM otedecTBe! OTHOILIEHHMS MEXIY JHOIbMU, pabo-
TAIOIIMUMU B OJHOU KOMaHJE HECKOJBbKO JIET, MPAKTUYECKU HEM30EKHO MPUOOPETAIOT
«CeMeiiHbIe» YepThl, Mo KpaitHeil Mepe B Poccun. HavanbHWKY 3HAIOT CBOMX KOJUTET U
MOMYMHEHHBIX CJUIIKOM XOpOIIO (KaK MM KaXeTcsl) JJIsl TOro, YToObl MO TOCTOMHCTBY
OLICHUTbH HOBBIC MPEIIOKEHUS: «A TI0OYEMY MHE 2TO B TOJIOBY He IIpUXOAMIO?», «IMOXeT, 310
B310p?» K 10 My e MHULIMATUABbI, UCXONALIME OT IOAYMHEHHBIX, MHOLA BOCIIPUHAMAIOTCSA
KaK KOCBEHHOE TMOKYIIIEHUE Ha MO3UIIMKA HaYaJIbHUKOB. W 3ayacTyio He 0e3 OCHOBaHMIA.
KoHcynbTaHT MOXET CBOMM aBTOPUTETOM <«OCBSITUTh» AEJIGHOE IIPEIIOXKEHUE, UCXOISIIEe
OT TOTO COTPYTHUKA, KOTOPOMY «I10 CTaTyCy HE MOJIOXEHO» BbIIBUTATh MPOEKThI TAKOTO
ypoBHs. K Tomy e oH He mpeTeHayeT Ha Barie MecTo, 4To CO3MAeT MCUXOJIOTHYECKUI
KOMOPT I BCEX YYACTHUKOB «CHEJKW»: UHULIMATOpAa U3MEHEHUIA; TOro, KTO JO/LKEH
WHULIMMPOBATh U3MEHEHMST, HO HE XOUeT (WJIM HE MOXET) 3TOTO AefaTh; U TOTO, KTO OyleT
MPUHUMATD PEIIEHMUSI.

7. «IlcuxorepaneBr». Ilcuxo-OusHec-aHanuTUUecKast GyHKuMsi. Bbel mpuxomute

K nicuxoaHamMtuky. Hy, xopoiiio, 1uuyHo Bbl HMKOTrIa He ObLIM Y MCUXOAHATUTUKA U
JIaXe HE BUIENM <«KUBbEM» HU OJHOTO TCUXOaHATUTUKA. Bbl cMoTpute punbM Bym
AjineHa (BeMKUIA pexkuccep W OONBIION CHENUATNUCT MO TpaTe IEHEr Ha MCUXOaHAIN-
TUKOB) W BUIUTE, KaK YEJIOBEK MPUXOIUT K MCUXOAHAUTUTHKY. OH JIOXKUTCS Ha KYIIETKY
YW HAaYMHAET PaccKa3bIBaTh O CBOEH XU3HU. [IcMXOaHAIUTUK KUBAET, U3PEIKA BCTaBISIS
MEXIOMETHSI U Borpockl TUIa: «M uto ckazana Bama mama?», «M o yem Bbl momymanu B
3TOT MOMEHT?» Yepe3 yac «IalMeHT» BCTaeT, MEePEBOIUT Ha CUET «IOKTOPa» OYepeaHbIC
150 momn. (MAHUMYM) W yXxomuT. YenoBeKy CTajio HaMHOTO Jiydle. Moxere CMesIThCs

CKOJIBKO YTOJHO, HO MWUIMOHBI aMEPUKAHIIEB €XEIHEBHO IMOCEIIAI0T KAOWHEThI COTEH
THICSY MICUXOAHAIMTUKOB, BBITUIAYMBASI UM €XETOJHO MHOTME MWLIAAPABI 10JUIapOB.
AJTBTepHATUBOM SIBJISIETCS KITMHUYecKas rncuxuaTtpusi. Ecu Bel He 3HaeTe, 4To 5T0 Takoe,
qydiiie Bam aTtoro m He 3HaTh. B KpaiiHeM ciydae mocmotpute «Ilonmer Ham rHe3nom
KYKyku» ¢ JlxxekoM HrkoncoHoM B I1aBHO# posn. Tak ke v ¢ KOHCyJIbTaHTaMu. Pyko-
BOIUTEJIb TIPUIIAIIAECT KOHCYIbTaHTa. OH BCe 3HAET Mpo cBOl Ou3Hec. OH yxXe MouTH Bce
TIOHSUT OTHOCUTETbHO JAJBHEUIIETO Pa3BUTHS U TIOUTH TIpUHsT Pelienue. EMy HyxXHO
cBoe Bunenue BepbanuzoBath. U B xone 3Toii Bepbaiuzaiuu mporu3onaeT OKOHYATeTbHAS

kpucTtaumzanysi. KoHcyibTaHTy Hy>KHO JIMIIIb CITYIIIaTh, KUBAsT U M3peAKa BCTABIIsISL (Dpa3bl

turna: «M kakue yrpo3nsl Bel Bugute?», «Uto MelliaeT peaau3alyy 3TO BO3MOXKHOCTU?»
uT. 1. Crapble (1a U He OYEHb CTaphie) MPENnoaaBaTe 3HAIOT, YTO OKOHYATETbHOE YCBO-

€HUE U JUIUTENbHOE 3aKpPEerUIeHWEe HOBOTO 3HAHUS, TOJYYEHHOTO U3 KHUT, U3 OIbITA,
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BXOIe “HMOBBILUCHWS KBATHPUKATHI» 1 T, I1., IPOUCXOIMUT 71511 KO B IIPOLIECCE ITOATOTOBKU
U COOCTBEHHO MPOBEAEHUS 3aHATUI cO cTyaeHTaMu. KOro gy MOXHO MPUIJIACUTH HA
poJb «cTyaeHTa»? 2KeHy (BapuaHT— JIIOOOBHUIIY) — 3TO oboiaercs gopoxe. Ilomuu-
HeHHoro — Kak BrI 310 cebe npencrasisiere? («AMuIK HUYTO — Xaxkaa Bce!») PaBHO-
CTaTyCHOTO KOJUIETy — I/Ie €r0 B3sTh M He OMacHO Jin 910? Moxer ObITh, . oro-ieys 1
«Apy3€ii» /KOHKYpEeHTOB? R

F'pe HaliTn

Knueu, cmamuu, uHmepavio camux KOHCYAbMAHMOE. DTO €CTECTBEHHbBIH «TTOOOYHbI»
Pe3y/IbTaT [esATeIbHOCTH JII0OOr0 «IIPWIMYHOIO» KOHCy/IbTaHTa. Uepes 5 - yieT u Bam

«CJTyyaif* cTaHeT KelcoM, CTaTheil B XKypHale, IaBoil WM XOTs Obl a03auemM B KHHUTE.

ICTYIVICHMS. Ha (pOpYMaX, KOH(EPEHLMSX M KPYIIBIX CTO/IAX. Y4acTue B M0I0GHOTo
poma “EPOUPHATHAX gpngercs 00A3aTebHBIM UIS JTIOOOTO «IIPUINYHOTO» KOHCYITb-

TaHTa.

Ha omkpsimbix (MOXETE MOCJIATh COTPYAHMKA, a JTY4IIe CXOAUTE CAMU) U KOPHOPAMUBHBIX
(MoxxHO 3aKkazartb) cemunapax. llena Bornpoca ot 3()() mo 700 1o, 3a y4acTie B OTKPBITOM
cemunape 1 ot 1900 o 7000 non. 3a KopropaTUBHEI ceMUHAP.

BAXHO!

MpepynpexaeHne: ecnn MHTEPECYIOLWMIA BAaC KOHCYNbTAHT NPOBOAUT Oonee 5 ABYXOHEBHbLIX CEMU-
HapoB B MECHL, Yy Hero, CKOpee BCEro, He OCTaeTCs BpeMeHu MbOo Ans KOHCYNbTaLMOHHOW pabo-
Tbl, NGO ANa NOBbIWEHNS COOCTBEHHOW KBanudukaumm. UcknoyeHme — yHUKyMbl, Y KOTOPbIX MO
28 yacoB B cyTKu.

Bompacaesoix u npogheccuonanvHbix cnpasouHukax, accoyuayusx. YieHCTBoO B ripodec-
CHOHAJIbHOM accolMalvu, KOHEYHO, He fABisercs 100 %-poj FapaHTueil kayectBa. Ho
OHO YKa3bIBaeT Ha TO, YTO Y KOHCYJIbTAHTA €CTh KOJUIETH, K KOTOPhIM BbI MoXkeTe oOpa-
TUTBCS 32 PEKOMEH/IALIMSIMU M K KOTOPBIM OH CMOXKET OGPAaTUTHCsI 33 IIOMOLLBIO |, CIIydae,
€CJI B CWJIy HEXBATKW BPEMEHU WM KBUTM(UKALIMU HE OyleT CIPaBIsThCS CO CBOEH
paboToii.

B cemu Humepnem. DAKYABTATUEH LI UCTOYHKK, €C/IM TOJIBKO BbI He cobupaerech
TOJTy4aTh KOHCYJIbTalmK 1o MHTepHeTy (a roHopap nepechuiaTh Mo ¢akcy). AHOHUMHOCTD,
KOTOPYIO MOXET 00eCneUnTh CeTh, UMEET CBOW TLIFOCH 1 MMHYCHI.

Kak BbIOMpaTb KOHCYNLTAHTOB N0 MApPKETUHIY?

C nomouywto 30pagoeo “MuICia y cumnamuu. KoHeynstant — 516 « [10KTOp BAIIETO Ou3Heca»
(B 3aBUCHMMOCTHU OT «TSDKECTU CTydasi» — TOMeOoraTr WM XUPYpr; HO 3TO BCE-TaKM JIydllie
narosioroaHatoma!). [ToaToMy OTHECUTECH K BEIOOPY KOHCYJIbTaHTA TaK, Kak Bbl ObI OTHeC-
JIUCh K BHIOOpY Bpaya.

BaxHo Bce: o6pazoBaHMe ¥ NPO(ECCHMOHANBHBINA OIBIT; 175 151 1O CIOPHBIM
BOINPOCAM MapKETUHIa (a TaKMX AECATKM); MaHepa M3JI0XKEHMsI CBOEH TOUKM 3PEHUsS

(y'CTHO n HI/ICBMCHHO); MaHE€pa 0A€BaThCA M ACPXKATHCA; HAKOHECIL[, IIPOCTO HPAaBUTCs
BaMm sTOT yenoBek win HeT. B KoHIile KOHIIOB, Bb1 Benb IIPOBEACTE C HUM HECKOJIbKC
JECATKOB 4acCoB, o6cy>1§£[a5{ BOITPOCHI, OT KOTOPLIX 6y,[[eT 3aBUCETH «310POBLE» Barero

OusHeca.

MoXHo nu 3apaHee OLLeHUTb Ka4eCTBO YCNYru N0 MapKeTUHrOBOMY
KOHCY/IbTUPOBAHUIO?

Hem. Korna peub unet o Bbibope u moTpedneHnu moobix () yoryr, Bel He Moxere
OLIEHUTb UX KAUYECTBO 3apaHee. 3apaHee Bbl MOXeTe OLIEHUTD TOIBKO PEITYTALIUIO (1/1aBHbI
aKTUB!) caMOro KOHCYJIbTaHTa. [103TOMYy elle pa3 BHUMATENbHO MPOYTUTE MPEILIIVIIYIC

CTpaHMUILy.

MoXHO N1 Ha3HaYUTb ONNaTy KOHCYNbTAHTY B 3aBUCMMOCTU OT pe3ynbTata
ero paborbi?

Mooxcro. Ho Torna KOHCYBTAHTY MPUAETCS AAaTh JOCTYI K (PUHAHCOBOU uHbopMatimny
(1 He TONBKO TOM, YTO MPEAOCTABMISIETCS B HAJIOTOBYIO MHCIEKIIMIO), a TAKKE MPaBo Vv
BO3MOXHOCTh KOHTPOJIMPOBATh HEYKOCHUTETbHOE MCIIOJHEHUE CBOMX PEKOMEHAAIW

Bb1 K aTOMY r0TOBLI?

dopmar paboTbl

1. Koncymtamps. Bbr 3amaete KOHCYIbTaHTY KOHKPETHBIE BOIPOCHI U MOJTy4aeTe OT
HETO OTBEThl Ha HMX. EWHCTBEHHAs1 BO3MOXHAs (hopMa OILIaThl MPU 3TOM — M0YacoBast
Bb1 MoxeTe npuciaaTte CBOM BOMPOCHI (M MH(pOPMALIMIO O KOMIIAHUU) 3apaHee, sl TOTC
YTOOBI KOHCYJIETAHT CMOT O0JIee TIIATeIbHO MOATOTOBUTHCS K Ballicii BcTpede. Torma cami
BCTpeya 3aiiMeT B |,5—2 pasza MeHbliie BpeMeHU. [1pr 3ToM BaM CJiemyeT OrTOBOPUTD, KAKIN
00pa3oM OyieT yuTeHO (M OTUTAa4€HO) BpEMSI MOATOTOBKU. DTO MOXHO CAEaTh SBHBIN
obpaszoM. HanpumMep, KOHCYJIETaHT TOBOPUT: «...0458 HOO20MOBKU K HALel gcmpeue Miit
HYJCHO 5 uacos pabomul, s coenacer Ha 50 0044. 8 uac, npu SMom 8pems cCamoil cmpedu
onnauueamucs uz pacuema 100 0oaa. 6 uac...» MOXHO cIe/IaTh 3TO HESIBHBIM 00pa3oM
HarpuMep, KOHCYJIBTAHT TOBOPUT: «... 0K, 51 n0020moeach K Haulell gcmpeue, ¢ yHermod
Bawux eonpocoe, Ho cmoumocms waca moeti pabomeol ia 6cmpeue, ¢ y4emom no020mos
cocmasum 200 0doan. 6 uac...»

2. TIpoext. BbI cTaBuTe Tiepe KOHCYJIbTAHTOM KOHKPETHYIO 3a/ady, U OH €€ pelacT
Hanpumep, Bam HyxxHO cchopMyIupoBaTh rpaMoTHOE TexHUdecKoe 3ananue (T3, opud
IS TIPOBENIEHWSI MApKETMHTOBOTO MCCIEAOBaHMSI, C TEM YTOObl COKOHOMUTD JEHBIU |
BpeMsI TIpU OOpallleHUU B UCCIIENOBATENIbCKYI0 KOMITAHUIO. DTO (BKIIIOYAsT pa3paboTky
AaHKEThl U TUIAHA TTIOCTPOCHUSI BHIOOPKM) MOXET CHEJIaTh KOHCYJIBTAHT. 3[ECh BO3MOMKHE
Kak MOBPEMEHHas1, TaK U CAeJbHAs oriata paboThl.

3. ConpoBoxaenne. KOHCYIbTaHT yJ4acTBYET B OTHEIbHBIX MPOEKTaX WA B
B pabote Baiteit cyx0bl MapkeTrHTa. OH M KOHCYJIBTUPYET MO KOHKPETHBIM BOTIPOCAM]
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(xoTopbie y Bac TMOCTOSTHHO BO3HUMKAIOT), W y4acTBYeT B MPOEKTAX, MPEACTaBIsIsl, B Yyac-
THOCTU, WHTEPEChl Ballleli KOMITAHUM TIpU pabore ¢ cyoroapsimuvkamMu. UMu mMoryt
OBITh: MCCIeN0BATENBCKIE KOMIIAHUM, KOHCYJBTAHThI MO APYrMM OOJacTsIM Ou3Heca,
peKJIaMHbIe areHTCTBa, Mu3aitH-cTyauu, BTL-areHTcTBa, MareHTHbIE OIOPO, U T. 1. U T. T.
3/1ech MOXeT OBbITh W 10YacoBasi oryiaTa (XoTs 3TO He OYeHb YA0OHO, MOCKOJIbKY TIPUIETCS
BECTU «TabeTb» YaCOB U MOCTOSIHHO COTJIACOBBIBATh 00beM paboThl), U (DMKCUPOBaHHAS
miata. Hanpumep, BhI noroeapusacrTech, 4TO pa3 B HENEMIO KOHCYJILTAHT OyIeT Mpue3-
xaTh K Bam B ouc Ha 2—3 yaca, a KpoMe 3TOro OyleT BBITTOJHITh HEKOTOPBIC PadoThl
u3 pacueta 15-20 yacoB ® Mecsll; 1 3a 310 Bbl Oyaere miaTuTh KOHCYIbTaHTy 2500 mosut.
B Mecs1. OauH pa3 B MECSI1I.

4. Ayrcopeunr. KoHcynmbTaHT (a BepHee, ero KoMIlaHusl) GepeT Ha ceOsl BBIITOJIHEHUE
OTIENbHBIX (DYHKIIMIA CIY:KObl MapKEeTUHIA. DTO MOTIYT ObITh. MCCIEIOBAHMS, AU3alH,
nonaepxanre CRM-cuctembl, MeTuarjlaHUpoBaHUe, U T. 1I. U T. . B aToM ciyyae nprimMe-
HEeHUE TTOYaCOBOU CUCTEMBbI OTUIATHI JIMIIIEHO CMbICIa. EMUHCTBEHHBIN pa3yMHbIA MyTh —
¢dopMupoBaHue OIOKETa MAPKETUHIA U OTAENbHBIX €0 3JIEMEHTOB C Iepeaavyeil 3Toro
Oromkera (VI €ro YacTh) KOHCYJIBTAHTY N0 MapKEeTHHIY.

HAMMCAHWE Ha 3AKA3 n nepepaboTka:
1. Qunnowmsl, KypcoBble, pedepaTbl, YepTEXM. ..
2. Oucceptaumn n HaydHble paboTbl
3. lUkonbHble 3agaHua

OHnaiH-KoHCcynbTauuu

JTiobas Tematuka, B Tom uncne TEXHUKA

[Mpurnawaem aBsToOpOB

YYEBHUKW, ONMNOMBbI, ANCCEPTALINMA -
Ha cante anekTpoHHOM BMBIMOTEKM NO IKOHOMMKE U NpaBy
WWW.y4eBbHNKN.MHGopmM2000.pd.
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